
3D Active Glasses 
SSG-4100GB 

H,• User's Guide • 
Features 

The SSG-41OOGB 30 glasses enable you to view 30 images. The Samsung 30 glasses 
communicate with Samsung 30 lVs via the 2.4GHz RF band. 
c::t. The Samsung 30 glasses can be used only with for all 2011 and 2012 Samsung O,E 

FULL HD(9i FULL HD(91 
· . 30Y[RJ 30Y 

and ES senes 30 lV, or a 30 lV product w1th the GLASSES or GLASSES logo 
on it, and can't be used with any other wireless communication products. 

c::t. The "Full HO 30 GlassesrM• Logo signifies compatibility between display products and 
30 Glasses that are compliant with the "Full HO 30 Glasses™" format and does not 
indicate the picture quality of the 30 images visible using the glasses, which depends on 
the quality of the display products. 

Parts 
LED Indicator 

?""':::::==::::::::--:::.-<::::: & Power Button 

Uquid crystal shutter 

Components 

3D Active glasses 
(Frame body, Temples) 

Button Battery 
(CR2025) 

Cleaning Cloth 

User Guide 

* For infonnation on how to attach the temples and pairing method of the glasses, 
refer to page 91. 

Pairing 30 Active Glasses 

c::t. What is Pairing? Pairing is a process of connecting 30 glasses and a 30 lV so that the 
two devices can exchange data. 

~ Ensure your Samsung lV and 30 glasses are no farther than 19.5 in (50 em) apart from 
each another while pairing is in progress . 

+ Turning the glasses on 
Press the power button briefly. The 
green LED is turned on for 3 seconds. 
(Make sure that 3D is activated on the 
lV before using the 3D glasses.) 

+ Turning the glasses off 
Press the power button briefly. The red 
LED is turned on for 3 seconds. 

+ Perfonning the pairing process. 
The green and red LEOs will blink for 2 
seconds if pairing is in progress. 

+ Operating range 

Recommended pairing distance 

2-6m 
(6to 19.5ft) 

50 em or less 
(19.5 n) 

~ The working distance depends on obstacles (a person, metal, walls, etc.) or 
electromagnetic waves. 

~ Turn off the 30 glasses while they are not in use. If you leave the 30 glasses on, the 
battery lifespan decreases. 
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+ Pairing steps 
1. Turn on the lY, and then move the glasses within 19.5 inches of the TV. 
2. Press the power button on the 3D glasses briefly. The 3D glasses will power on and pairing 

will start. 
3. The message "3D glasses are connected to TY." will be displayed on the TV screen when 

the pairing is successfully completed. 
~ If the pairing failed, the 3D glasses will power off. 
~ If the first attempt to pair fails, power the TV off and on again and perform step 2. 
~ How to pair again: Press the power button on the 3D glasses for more than 1 

seconds. 
<Pairing is needed again in the following situations:> 

- If the 3D glasses do not function, even when the power button is pressed on the 3D TV 
after repair. 

- If you want to view a 3D video on a different for all 2011 and 2012 Samsung D,E and 
ES series 3D TY. 

+ Replacing the Batteries 
If the red LED blinks every two seconds continually, replace the batteries with new ones. . . ·~------~ 

Press down the edge 
of the flap 

Push out the flap 

Replace the battery Put the flap back on 
with a OON one 

Swing the flap 
open 

Push the flap down 
l.flitl it clicks 

~ Please insert the battery in the same direction as indicated. 
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+Viewing guidelines 
• When viewing a 3D video under a fluorescent lamp (50 Hz - 60 Hz) or 

3-wavelength lamp, you may notice a small amount of screen flickering. 
* If this occurs, dim or turn off the light. 

• Switching the input mode while watching a 3D movie may disable the 3D function 
on the TV. As a result, the 3D glasses may not function and the movie may not 
be displayed properly. 

• If the 30 glasses are moved outside of their working distance, the signal from the 
TV will disconnect and the glasses' 3D function will turn off after several seconds. 
The 30 glasses will power off after the 30 function turns off. When this happens, 
the red LED will turn on for 3 seconds. 
* Under some circumstances, the 3D glasses may malfunction due to interference 

from other devices. 
• Ensure you are within the working distance of the glasses when you view a 3D 

video. 
* The images may not be viewable in 3D if you move outside of the working distance 

for 3 seconds. 
• If you lie on your side while watching TV with 3D active glasses, the picture may 

appear dark or may not be visible. 
• The 30 glasses may not work properly due to interference from other 30 

products or electronic devices that operate on the 2.4GHz frequency such 
as a microwave oven or Internet AP. If the 3D function malfunctions due to 
interference, please move all other electronic or wireless communication devices 
as far away from the glasses and the TV as possible. 

• The 3D effect may be experienced differently depending on the viewer. You 
may not notice the 3D effect at all if you wear glasses and have an unusual 
prescription. 

• If a part of the 3D glasses or lenses is defective or damaged, it cannot be 
repaired and the glasses should be replaced. If the glasses stop working within 
the warranty period, the glasses can be repaired or replaced for free. If the 
glasses have been damaged due to the fault of the customer or the warranty 
period has expired, a new pair of glasses will have to be purchased. 



CAUTION! 
IMPORTANT HEALTH AND SAFETY INFORMATION FOR 3D IMAGES. READ THE FOLLOWING 
CAUTIONS BEFORE YOU OR YOUR CHILD USE THE 3D FUNCTION. 
• Adults should frequently check on children who are using the 3D function. If there are any 

complaints of tired eyes, headaches, dizziness or nausea, stop the child from viewing the 
3D lV and ensure that they rest. 

• Do not use the 3D glasses for other purposes such as general wear, sunglasses, 
protective goggles, etc. 

• Some viewers may experience discomfort such as dizziness, nausea and headaches 
while viewing 3D lV. If you experience any of these symptoms, stop viewing the 3D TY, 
remove the 3D glasses and rest for awhile. 

• Watching 3D pictures for an extended period of time may cause eye strain. If you 
experience any eye strain, stop viewing the 3D lV, remove the 3D glasses and rest for 
awhile. 

• Do not use the 3D function or 3D glasses while walking or moving around. Using the 3D 
function or 3D Active Glasses while moving around may result in injury from running into 
objects, tripping, and/or falling. 

SAFETY PRECAUTIONS 
The following safety instructions are to ensure your personal safety and prevent property 
damage. Please read them to ensure the proper use of the product. 
• Do not place the product in a location exposed to direct sunlight, heat, fire or water. This 

may result in a product malfunction or fire. 
• Do not apply force to the lenses of the 3D glasses. Do not drop or bend the product. This 

may result in a product malfunction. 
• Use only the specified standard batteries. When replacing the battery, insert the battery 

so that its polarity(+,-) is correct. Failing to do so may damage the battery or result in 
fire, personal injury or environmental damage caused by liquid leaking from the battery. 

• Keep the used battery out of the reach of children so that they do not accidently swallow 
the battery. If your child has swallowed the battery, consult your doctor immediately. 

• When cleaning the product, do not spray water or cleaner directly onto the surface of the 
product. Spraying water or cleaner directly onto the glasses may result in fire or electric 
shock, damage to the product's surface, or cause the indicator labels on the product's 
surface to come loose. 

• Do not use chemicals containing alcohol, solvents, or surfactants, or chemicals such 
as wax, benzene, thinner, mosquito repellant, lubricant or cleaners. These may cause a 
discoloration of or cracks in the product surface and cause the indicator labels on the 
product's surface to come loose. 

• Since the product surface and lens are easily scratched, make sure to use a clean soft 
cloth (the cleaning cloth supplied with the product, a cloth consisting of superfine fibers 
or cotton flannel) when cleaning to avoid scratching either the surface or the lens. As the 
product may become scratched if there are any foreign items on the cloth, make sure to 
shake off any dust before using it. 

• Never disassemble, repair, or modify the 3D glasses yourself. Do not use the glasses 
when they are out of order or broken. 

• Take care that you do not injure your eyes with the edges of the frame of the 3D glasses 
when wearing them. 

• Use your hands when wearing or take off the 3D glasses. 
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Troubleshooting 

Replace the battery. 
The 30 glasses should be close to the lV. Make sure that the 
distance between the lV and your 30 glasses is less than 
19.68 feet (6m) in a straight line. 
Check the 30 function settings of your TY. 

The battery is dead. Replace the battery. 

Specifications (Model Number: SSG-41OOGB) 

37±2% 

2 -6m(6.5to 19.68ft) 120 fieldsls 

20.7g (rddlg the~ 23±0.5g) 

165mAh, 3.CN (CR2025) 

150tn.rs 

~ Product specifications may be changed without notice in order to enhance product 
performance. 

~ The continuous operating time may differ depending on the wireless communication 
environment and usage conditions. 
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WARRANTY 
This Samsung product is warranted for the period of twelve (12) months from the original date of 
purchase, against defective materials and workmanship. In the event that warranty service is required, 
you should first return the product to the retailer from whom it was purchased. However, Samsung 
Authorized Service Centres will comply with this warranty during the Warranty Period. To obtain details, 
please contact your nearest Authorized Service Centre. 
PROCEDURE FOR MAKING A WARRANTY CLAIM 
To make a claim under the warranty, you must contact the Samsung Contact Centre (see details 
above) during the Warranty Period to discuss the problems you are having with the product. If a repair 
or replacement is required, you will be provided with a Warranty Claim Number and address of an 
Authorised Service Centre. 
If you are provided with a Warranty Claim Number, to obtain a repair or replacement of the product, 
you must send the product to the Authorised Service Centre advised together with: 

• a copy of your completed warranty card or, if you have already provided this to Samsung, your 
name, address and contact telephone number; 

• your original receipt, invoice or sales slip for the purchase of the product as new; 

• your Warranty Claim Number. 
Samsung will then repair or replace the product and return it to you using the 
contact details provided. 
WARRANTY CONDITIONS 
1. The warranty is only valid if the above procedure for making a warranty claim is followed. 
2. Samsung's obligations are limited to the repair or, at its discretion, replacement of the 

product or the defective part. 
3. Warranty repairs must be carried out by Samsung Authorised Service Centres. No re­

imbursement will be made for repairs carried out by service centres or dealers that are 
not authorised by Samsung and any such repair work and damage to the products 
caused by such repair work will not be covered by this warranty. 

4. This product is not considered to be defective in materials nor workmanship by reason that 
it requires adaptation in order to conform to national or local technical or ·safety standards 
in force in any country other than the one for which the product was originally designed 
and manufactured. This warranty will not cover, and no re-imbursement will be made for 
such adaptation, nor any damage which may result. 

5. The warranty does not apply to any product that has been damaged or rendered defective 
as a result of any of the following excluded reasons, namely: 

• as a result of accident, misuse, or abuse; 
• through the failure to use this product for its normal purposes; 

• by the use of parts not manufactured or sold by Samsung; 
• by modification without the written permission of Samsung; 
• by damage resulting from transit, neglect, power surge or failure; 
• by damage resulting from lightning, water, fire, or acts of God; 

• as a result of normal wear and tear; or 
• difference in broadcasting methods or product standards between countries. 

6. This warranty is valid for any person who legally acquired possession of the product during 
the warranty period. 

7. NOTHING IN THESE WARRANlY CONDITIONS SHALL EXCLUDE OR LIMIT SAMSUNG'S 
LIABILilY FOR DEATH OR PERSONAL INJURY CAUSED BY THE PROVEN 
NEGLIGENCE OF SAMSUNG, UNLESS SUCH LIMITATION OR EXCLUSION IS 
PERMITTED BY APPLICABLE LAW. 

8. WITH THE EXCEPTION OF SAMSUNG'S LIABILITY WHICH CANNOT BE EXCLUDED 
OR LIMITED BY LAW, SAMSUNG SHALL NOT BE LIABLE FOR: ANY INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES LOSSES OR EXPENSES; OR 
LOST PROFITS; OR LOSS OF USE OR LOSS OF DATA; OR DAMAGE TO GOODWILL, 
REPUTATION OR LOST BUSINESS, ARISING DIRECTLY OR INDIRECTLY, FROM 
THE PURCHASE, USE OR SALE OF THE PRODUCT, WHETHER OR NOT SAMSUNG 
WAS ADVISED OR AWARE OF THE POSSIBILilY OF SUCH DAMAGES, LOSSES OR 
EXPENSES. 

9. WITH THE EXCEPTION OF SAMSUNG'S LIABILilY WHICH CANNOT BE EXCLUDED OR 
LIMITED BY LAW, SAMSUNG'S LIABILilY UNDER OR IN CONNECTION WITH THIS 
WARRANlY OR THE PURCHASE, USE OR SALE OF THE PRODUCT SHALL NOT 
EXCEED THE PRICE PAID FOR THE PRODUCT AS NEW. 

10. UNLESS PROVIDED FOR IN THIS WARRANlY, ALL CONDITIONS, WARRANTIES AND 
TERMS IMPLIED BY STATUTE OR OTHERWISE ARE HEREBY EXCLUDED TO THE 
MAXIMUM EXTENT PERMISSIBLE BY LAW. 

11. The above warranty conditions do not affect your statutory rights as a consumer or 
otherwise. 
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Regulatory Compliance Statements 

+NCCTaiwan 
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+FCC COMPLIANCE 
Federal Cornnu1ication Col••• ·ssion Interference Statement 
1) Changes or iTl()(jfjcations not expressly approwd by the party responsible for compliance could 

void the user's authority to operate the equipment. 

2) NOTE: This ~ has been tested and fotX1d to comply with the linits for a ~ B digita deW:e, 
J)lBJant to Pa115 of the FCC Rules. These limtts are des91ed to prcMde reasonable protecOOrl against 
tmnfl.j intetferes ce in a residential instalation. This ~ generates, uses CL'ld can raciate rOOio 
requency energy em, if not flstaled and used in~ with the instructions, may cause harmful 
intetferet ce to rado COITfTlll1icati However, there is no guarantee that interference wit not occur in 
a partir.::l8 installation. If this eqt.ipment does cause harmful interference to radio or teiEMsion reception, 
whictl can be determined by tt.rning the equipment off and on, the user is encouraged to try to correct 
the intet fetes ce by ooe or more of the folloWllg measures: 
• Reorient or relocate the receiving antenna 
• Increase the sepcrcrtion between the equipment and receiwr. 
• Connect the e<MJment into an outlet on a circtit cifferent from that to which the receiver is 

comected. 
• Constit the dealer or an expe1 iet ICed radio/TV technician for ~. 

FCC Caution: My charYJ9S or modf cations not ~ approved by the party responsibte for 
compliance could void the user's authority to operate this equipment 
This device comples with Part 15 of the FCC Rules. Operation is Slbject to the folowing two 
COI'l<JOOns: (1) This device may oot cause harmful interference, and {2) this device rrust accept any 
interference received, inclldng interference that may cause undesi'ed operation. 

+IC Statement 
This Class B cigital appaatus complies with Canadan ICE5-003. 
Operation is subject to the folowing two cordtions: (1) this device may not cause interference, and (2) this 
deW:e rrust accept arry interference, i1cWng interference that may cause lRiesired operation of the device. 
Cet appareil num9riQue cte Ia c1asse B est conforme a Ia norme NMB-003 ctu Canada 
This device and its antema(s) must not be co-located or operation in conjunction with any other 
antema or transmitter. 

Italian Homologation Notice 
Questo apparecchio e fabbricata in conformita al D.M.28.08.95 n.548 ed in particolare a quanta 
specificata nell Art.2, comma 1. 
Questa apparecchio e fabbricato nela U.E. in conformita al D.M.28.08.95 n.548 Art.2, comma 1 ed al 
D.M.26.03.92 M.1 
- For products prodJced in countries except European Cornnulity Questa appcvecchio e fabbricato 

in conformita al D.M.28.08.95 n.548 ed in particolare a quanta specificata nelf Art.2, comma 1. 
_ For products produced in European Cormu1ity Questa apparecchio e fabbricata nella U.E. in 

conformita al D.M.28.08.95 n.548 Art.2, comma 1 ed al D.M.26.03.92 Art.1 

AaHtlaR ......,.,_"..,. TO.nbllO AnR CTp8H TaMC•B IIIIDrO c:oi038 

Sv,n M&niii8T TK Ke,QBH OAarwlflolt\ ll'fW8II8PiHe JUtTa.QW 

® 
CMMBOII «He AFJSII'IM&q8BOI4 npQQ)'KLtMM» JJPMM8HS'8TCR B COOTBeTCTBMe c T8XHM'f8CICMM 
pemaMeHTOM Tat.tamHHOro 001038 «0 6e3onaatocrM ynaKOB«M» 00512011 M 
yxa3blaaeT Ha TO, 'fTO ynaiiOBKa ,qaHHOrO ~a He npe,QH83H8'IE!H ,QmlllOBTopHOf'O 
MCOOrlb30II8HMS M i'10Af18liCMT yntl1M381.Ui1M. Ynaloalty ,Q8HHOrO llpOAyiCTa ~CSI 
MCOOnb30II8Tb AnA xpaHeHMR ~ fiPOAYIClf4M. 

0 
CMUBOJJ CI18TllJI Me6Myca• ytta3 SeT H8 B03MC»>CHHCTb ~ ynaKOIJI(M. 
CMMBOn MOIC8T 6bm. ,QOOOnHeH 00ooll8' 18HMeM uaTepMana yna«oBKM B BM,Qe 
~0 MIMnM 6yoeHHoro o6o3HaaietMA. 

® 
CMMSOn KeAeHAiK ~ 00512011 TexHMI8Jlill~ pemaMeHTiHe ceMKec 
~bUJ8AbllltaH8 OCbl 9HiuHiti ~TaMaCbiH 8ldHwi per naifAa,nattyra 
apttanMaraHYt DHe *DIOF8 liC8T2TbiHbfH KepC81'8Ai. OcblettiMHiti ~aMaCbiH 
~-ryniK etfiMAepiH CCII(I'8y ywiH naM,qanaH)'fa TbH.Iu CCli1biHCI,Qbl. 

0 
CMI.Iaoo ~ lKOIO MyMICiHAiriH 118pC81'e,qi. c...on ~ KOA -.ate~ 
HeMeCe epin 6efYinepi TypiHAeri r.amaua MaTepMal1biHblf 6enriciMeH 
~yVMIQH. 

CAUFORNIA USA ONLY I4Mr10f71'8P B Pocat11: 
This perchlorate warning applies only to ooo ·eaMCyttr 3nei<TpOHMKc Pyc KoMnaHM· 
primary~~ Dioxide) 125009, r. Mocxea, yn. BooABMli(8HI(8, ,Q. 10 Uthium coin in t product sold or 

distriluted ONLY in California USA 
• Perchlorate Material - special handling 

may apply, 
See www.dtsc.ca.gcN/hazardouswaste/ 

perchforate. • ( E Et~ e 
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Contact SAMSUNG WORLD WIDE 
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG 
customer care center. 

North 
America 

CIS 

CIS 

Asia Pacific 

www.samsung.com 

Africa 

10037 VER.06 



~ANA TEL 
Agllncla Nac/onal de Telecomunlca(i6es 

SSG-4100GB 
0579-12-3269 

1111111111111111111111111 ~ 1111111111111111111111111 
(01) 0789250999019 6 

"Este equipamento opera em carater 
secundario, isto e, nao tern direito a 
prote<;ao contra interferencia 
prejuducial, mesmo de esta<;oes do 
mesmo tipo, e nao pode causar 
interferencia a sistemas operando 
em carater primario". 

Regulatory Compliance Information 

Taiwan 

i!tljj*1iitltttt11f!IMU 

lt=~ !~itt:m~.azi!tljj*tt~••· ~~!~RT. 0~, li9!ftmt~:r-mtt~!f~*' 
no*ljj*9!!fll~rrz~tt&ljj~, 
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~~~~~itlm9!Il, ~t&llilflliiltttttl~iizfl, 

Philippine 

• 

NTC 
Type Accepted 
No.: ESD-1206076C 

[ Recommendation]· EU ONLY 

CE 

OMAN 

OMAN-TRA 
TRAITA-R/0490/12 

0100086 

Hereby, Samsung Electronics, declares that this 30 Active Glasses is in compliance with 
the essential requirements and other relevant provisions of Directive 1999/5/EC. 
This equipment may be operated in all EU countries. 

Mauritania 

AGREE PAR L'ANRT Mauritanie 
Numero d'agr8ment :0066/ARE/2012 
Date d'agrement :20102/2012 

Morocco 

AGREE PAR L'ANRT MAROC 
Nurnero d'agrllment :MR 6980 ANRT 2012 
Date d'agrement :2810212012 

Soyth Afrjca 

TA-2011/1863 
APPROVED 

MEXICO 

CFT: RCPSASS 12-0255 
Este equipo opera a titulo secundario, 

consecuentemente, debe aceptar 
interferencias petjudiciales incluyendo 
equipos de Ia misma clase y puede no 

causar interferencias a sistemas operando 
a titulo primario. 

SSG-4100GB 
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