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Get Started

This section gives you all the information you need to set up your phone and Sprint service the first
time.

Your Phone at a Glance

The following illustrations outline your phone’s primary external features, keys, and buttons.

Front panel
Earpiece Power Button
/ _ s e Front Camera
Proximity 1~ hre  L——— Front Indicator
Sensor Light (LED)
— Volume Button
Touchscreen
— Camera Key
Back Key \ a d'_/
Microphone—,

Home Key RecentApps Key
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Back panel

Headset Jack
I
)
Top Panel _/ \
Cover | Camera Lens
I(Q) (———1—Flash
— Charger/
Accessory
Kickstand ———— i Jack
hTCc
Sprint ¥
Speaker
A %
FCCID

Remove the back cover to check the phone’s FCC ID.

VL | A

Qo

FCC ID —

Charge Your Phone

Your phone comes with a non-removable battery. You must first charge the battery to begin setting
up your phone.

1. Plug one end of the USB cable to the AC adapter.
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2. Plug the other end of the USB cable into the charger/accessory jack on the upper right side of
your phone.

3. Plug the AC adapter into an electrical outlet. Fully charging a battery may take up to three hours.

Note: Your phone’s battery should have enough charge for the phone to turn on and find a signal,
run the setup application, set up voicemail, and make a call. You should fully charge the battery as

soon as possible.
4. Pressand hold C—D to turn the phone on.

If your phone is activated, it will turn on, search for service, and begin the setup application. If your
phone is not yet activated, see Activate Your Phone for more information.

Activate Your Phone

Depending on your account or how and where you purchased your phone, it may be ready to use or
you may need to activate it on your Sprint account.

= If you purchased your phone at a Sprint Store, it is probably activated and ready to use.

= If you received your phone in the mail and it is for a new Sprint account or a new line of service, it
is designed to activate automatically.

= When you turn the phone on for the first time, you should see a Hands Free Activation screen,
which may be followed by a PRL Update screen and a Firmware Update screen. Follow the
onscreen instructions to continue.

= [f you received your phone in the mail and you are activating a new phone for an existing number
on your account (you’re swapping phones), you can activate on your computer online or directly

on your phone.
« Activate on your computer:
o Go to sprint.com/activate and complete the online instructions to activate your phone.
« Activate on your phone:

o Turnon your new phone. (Make sure the old one is turned off.) Your phone will
automatically attempt Hands-Free Activation.

o Touch Activate to override auto-activation and start the manual activation wizard.
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o Follow the onscreen prompts to complete the activation process.

= To confirm activation, make a phone call. If your phone is still not activated or you do not have
access to the Internet, contact Sprint Customer Service at 1-888-211-4727 for assistance.

Tip: Do not press C—D while the phone is being activated. Pressing C—D cancels the activation
process.

Note: If you are having any difficulty with activation, contact Sprint Customer Service by calling 1-
888-211-4727 from any other phone.

Complete the Setup Application

Once your phone has been turned on and activated, you will then be guided to the setup process.
Touch Next or Skip to skip any of the screens.

= Scheduled sync. Select manual or automatic synchronization of information. For more
information, see Accounts & Sync.

= Set up Wi-Fi network. Connect to a Wi-Fi network. For more information, see WI-Fi.

= Get an HTC Account. Create a new or sign in to your existing HTC Account. Sign in with your
HTC Account to easily access HTC features, services, and content.

= Tell HTC. Choose whether to allow HTC to collect anonymous data in the background about
how you use your phone.

= Use Google location. Turn on Google location services. For more information, see Location.

= Set up your Dropbox account. Create a new or sign in to your Dropbox account and enjoy a
free 25GB Dropbox space. See Dropbox for more information.

= Set up accounts. Set up your email and social network accounts including Google, Exchange
ActiveSync, Mail, Dropbox, Evernote for HTC Sense, Facebook, Flickr, Microsoft Hotmail,
SkyDrive for HTC Sense, and HTC Watch. For more information, see Accounts & Sync.

= Transfer my stuff. Transfer information from your old phone. You can do this at a later time.
For more information, see Transfer Contacts from Your Old Phone.

Note: You do not need to sign up for a Google Account to use your phone. However, to download
applications from Google Play or chat in Google Talk, you must link your phone to a Google Account.

Set Up Voicemail

Your phone automatically transfers all unanswered calls to your voicemail, even if your phone is in
use or turned off. You should set up your Sprint Voicemail and personal greeting as soon as your
phone is activated. Always use a password to protect against unauthorized access.
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1. Touch 0 >t (If your screen is locked, press C_—to turn on the display and then drag the
ring up to unlock the screen.)

2. Touch and hold B to dial your voicemail number.
o Follow the system prompts to:
o Create your password.
« Record your name announcement.
« Record your greeting.

Note: Voicemail Password — Sprint strongly recommends that you create a password when
setting up your voicemail to protect against unauthorized access. Without a password, anyone who
has access to your phone is able to access your voicemail messages.

Sprint Account Information and Help

Find out about account passwords and information about managing your account and finding help.

Sprint Account Passwords

As a Sprint customer, you enjoy unlimited access to your personal account information, your
voicemail account, and your data services account. To ensure that no one else has access to your
information, you will need to create passwords to protect your privacy.

Account User Name and Password

If you are the account owner, you will create an account user name and password when you sign on
to sprint.com. (Click Sign in/Sign up and then click Sign up now! to get started.) If you are not the
account owner (if someone else receives the bill for your Sprint service), you can get a sub-account
password at sprint.com.

Voicemail Password

You'll create your voicemail password when you set up your voicemail. See Set Up Voicemail for
more information on your voicemail password.

Data Services Password

With your Sprint phone, you may elect to set up an optional data services password to control access
and authorize Premium Service purchases.

For more information, or to change your passwords, sign on to sprint.com or call Sprint Customer
Service at 1-888-211-4727.
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Manage Your Account

Manage your Sprint account from your computer, your Sprint phone, or any other phone.
Online: sprint.com

= Access your account information.

= Check your minutes used (depending on your Sprint service plan).

= View and pay your bill.

= Enrollin Sprint online billing and automatic payment.

= Purchase accessories.

= Shop for the latest Sprint phones.

= View available Sprint service plans and options.

= Learn more about data services and other products like games, ringtones, screen savers, and
more.

From Your Sprint Phone

1. Touch 0 > .
2. Do any of the following:

e Touch to check minute usage and account balance.

e Touch to make a payment.

2 :
e Touch . to access a summary of your service plan or get answers to other
questions.

From Any Other Phone
= Sprint Customer Service: 1-888-211-4727.
= Business Customer Service: 1-888-788-4727.

Sprint Support Services

Sprint411 and Sprint Operator Services let you easily access information and calling assistance
from your Sprint phone.
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Sprint411

Sprint411 gives you access to a variety of services and information, including residential, business,
and government listings; movie listings or showtimes; driving directions, restaurant reservations, and
major local event information. You can get up to three pieces of information per call, and the operator
can automatically connect your call at no additional charge.

There is a per-call charge to use Sprint 411, and you will be billed for airtime.
= Touch 0 > %, and then touch .

Sprint Operator Services

Sprint Operator Services provides assistance when you place collect calls or when you place calls
billed to a local telephone calling card or third party.

= Touch 0 > ?&3, and then touch .

For more information or to see the latest in products and services, visit us online at sprint.com.
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Phone Basics

Your phone is packed with features that simplify your life and expand your ability to stay connected to
the people and information that are important to you. The topics in this section will introduce the
basic functions and features of your phone.

J
Your Phone’s Layout
The illustrations below outline your phone’s basic layout.
Front panel
Earpiece Power Button
/ i C \\ Front Camera
Proximity — 1" hre  L———— Front Indicator
Sensor Light (LED)
— Volume Button
Touchscreen
— Camera Key
Back Key o =)

N l lJ

Microphone
Home Key Recent Apps Key

= Power Button lets you turn the phone on or off, turn the screen on or off, restart the phone, or
switch your phone to airplane mode.

= Earpiece lets you hear the caller and automated prompts.

= Proximity sensor automatically switches the display screen off when you hold the phone near
your face during a call. When activated, the proximity sensor does not affect the phone’s 3G, 4G,
or Wi-Fi connection.
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Important: If you want to use a screen protector, please don’t cover and block the proximity sensor.
You can purchase the dedicated screen protector for your phone that already has a small opening
for the sensor.

Back Key lets you return to the previous screen, or close a dialog box, options menu, the
Notifications panel, or onscreen keyboard.

Microphone allows other callers to hear you clearly when you are speaking to them.

Home Key lets you display the main Home screen. When in standby mode, touch and hold to
open the recently used applications window.

Recent Apps Key lets you select and return to recently opened apps.
Camera Key opens the Camera app.
Touchscreen lets you view and control all the features of your phone.

Volume Button allows you to adjust the ringer or media volume or adjust the voice volume
during a call.

Front Indicator Light (LED) shows your phone’s status or pending notifications at a glance.

Front Camera allows you to take photos and videos or start a video call.

Back panel

)
Top Panel _/ \

Headset Jack

Cover | Camera Lens
@ &——1 Flash
—Charger/
Accessory
Kickstand ——— 111 Jack

Sprint)

\ / Speaker

Top Panel Cover covers the microSD card slot.
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= Kickstand holds the phone sideways on a desk top so you can view photos and videos hands-
free.

= Speaker lets you hear the different ringers and sounds. The speaker also lets you hear the
caller’s voice in speakerphone mode.

= Charger/Accessory Jack allows you to connect the phone charger or the USB cable
(included).

CAUTION!Inserting an accessory into the incorrect jack may damage the phone.

= Flash helps illuminate subjects in low-light environments when the camera is focusing and
capturing a photo or video.

= Camera Lens lets you take pictures and videos.

= 3.5 mm Headset Jack allows you to plug in either a stereo headset or an optional headset for
convenient, hands-free conversations.

CAUTION!Inserting an accessory into the incorrect jack may damage the phone.

Kickstand

Enjoy your photos and videos hands-free with the kickstand. Just flip the kickstand and then place
the phone on a level and stable surface.

When you need to charge the phone, such as when you’re in the middle of a full-length movie, you
can turn your phone to access the charger/accessory jack.

CAUTION!When you’re using the kickstand and charging the phone battery at the same time, do
not apply excessive force on top of the phone to prevent the kickstand from retracting.
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Turn Your Phone On and Off

The instructions below explain how to turn your phone on and off, or how to restart the phone.

Turn Your Phone On
s PressandholdC—D.

Turn Your Phone Off

1. Press and hold C”D to open the Power options menu.

Note: When the screen is locked and you press C_D, it will only turn off the screen and not the
phone. You will need to unlock the screen first before you press and hold C—D to turn the phone
off. See Turn Your Screen On and Off for details.

2. Touch Power off to turn the phone off.

Restart Your Phone

Restarting the phone will close all running apps and will clear all temporary files in the phone’s
memory. Make sure to save your work before restarting the phone.

1. Press and hold C—D for about two seconds.
2. Onthe Power options menu, touch Restart.
3. Inthe Restart phone confirmation box, touch Restart.

Note: If the phone hangs and the touchscreen does not respond, press and hold C—D for about 10
seconds to restart the phone.

Turn Your Screen On and Off

Your phone allows you to quickly turn the screen off when not in use and to turn it back on and unlock
it when you need it.

Turn the Screen Off When Notin Use

= To quickly turn the screen off, press C—. Pressing C_Dagain or receiving an incoming call
will turn on your phone screen and show the lock screen.

To save battery power, the phone automatically turns off the screen after a certain period of time
when you leave it idle. You will still be able to receive messages and calls while the phone’s screen is
off.

Note: For information on how to adjust the time before the screen turns off, see Screen Timeout.
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Turn the Screen On and Unlock It

Below are steps for how to unlock your phone’s screen.
1. Toturnthe screen on, press C_—D.

2. Flick the ring up to unlock the screen.

Your Phone’s Lock Screen

Aside from protecting the phone’s screen from unwanted touches and presses, the lock screen also

displays important information, updates, and messages at a glance, and provides shortcut icons to
your favorite applications.

Unlock the Screen

Unlock the screen to receive an incoming call or to access your phone.
1. When the screen is off, press C_Dto show the lock screen.

2. Do any of the following:

o Flick the ring up to unlock the screen. When you have an incoming call, flicking the ring up
answers the call.

« Drag ashortcuticon, a photo, or a message to the ring to unlock the screen and launch the
related application.
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Note: If you have set up a screen lock, you will be prompted to draw the pattern or enter the
password or PIN. See Security-Screen Lock.

Customize the Lock Screen

You can customize the lock screen style and change the shortcuts that appear on the lock screen.

1. Slide down the Notifications panel, and then touch @ > Personalize.
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2. Onthe Display tab, touch Lock screen style.

3. Slide your finger left or right to choose a lock screen style.

4. Touch the lock screen style to see a preview. If you want to further customize it, touch Settings.
5. Touch Apply.

Tip: The shortcuts on the lock screen are the same apps as the ones on your Home screen’s launch
bar. To change them, you’ll have to replace the apps on the launch bar.

Touchscreen Navigation

Your phone’s touchscreen lets you control actions through a variety of touch gestures.

Touch

When you want to type using the onscreen keyboard, select items onscreen such as application and
settings icons, or press onscreen buttons, simply touch them with your finger.

Touch and Hold

To open the available options for an item (for example, a contact or link in a Web page), touch and
hold the item.

)

Swipe or Slide

To swipe or slide means to quickly drag your finger vertically or horizontally across the screen.

Phone Basics 14



Drag

Todrag, press and hold your finger with some pressure before you start to move your finger. While
dragging, do not release your finger until you have reached the target position.

Flick

Flicking the screen is similar to swiping, except that you need to swipe your finger in light, quick
strokes. This finger gesture is always in a vertical direction, such as when flicking the contacts or
message list.

Rotate

For most screens, you can automatically change the screen orientation from portrait to landscape by
turning the phone sideways. When entering text, you can turn the phone sideways to bring up a
bigger keyboard. See HTC Sense Input Keyboard for more details.

p

/

Note: The Auto-rotate screen optionin @(Settings) > Display & gestures needs to be
selected for the screen orientation to automatically change.

Pinch and Spread

“Pinch” the screen using your thumb and forefinger to zoom out, or “spread” the screen to zoom in
when viewing a picture or a Web page. (Move fingers inward to zoom out and outward to zoom in.)
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Two-finger Scrolling

In some applications that have sorting, like Mail or People, you can use two fingers to scroll the
screen. The screen displays the sorting order, and you can easily scroll to the information you want.

MY

{l

Press and Flick

On the Home screen, you can easily move a widget or icon from one screen to another. Press and
hold the widget or icon with one finger, and flick the screen to the new location with another finger.

A

Your Home Screen

The Home screen is the starting point for your phone’s applications, functions, and menus. You can
customize your Home screen by adding application icons, shortcuts, folders, widgets, and more.
Your Home screen extends beyond the initial screen. Swipe the screen left or right to display
additional screens.
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Home Screen Basics

Your phone allows you to rearrange the order of your home screens and even remove extended
screens at any time.

Rearrange the Home Screen

Reorder your extended screens in any way that fits how you use them. For example, move the
screens with frequently used widgets, shortcuts, and folders closer to the Home screen.

1. Pinch the Home screen to display thumbnail images of all the screens.
Note: The main Home screen is indicated by the Home icon a.

2. Touch and hold the thumbnail of the screen you want to move. Your phone vibrates. Don't lift
your finger just yet.
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3. Drag the thumbnail to its new position, and then lift your finger.

® Remove

Remove a Home Screen Panel

Remove any unwanted screens to make your phone less cluttered.
1. Pinch the Home screen to display thumbnail images of all the screens.

2. Touch and hold the thumbnail of the screen you want to remove. Your phone vibrates. Don't lift
your finger just yet.

3. Drag the thumbnail to Remove at the top of the screen.

Note: You can add back a Home screen panel.

Extended Screens

In addition to the Home screen, your phone has six extended Home screens to provide more space
for adding icons, widgets, and more. Touch A and then drag across the screen to move from the
Home screen to an extended screen.
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= You cannot add more screens.
= While on an extended screen, touch O to return to the Home screen.

Go Directly to a Particular Screen

1. From any Home screen panel, pinch the screen to display thumbnail images of all screens.

Tip: Onthe Home screen, you can touch O to display the thumbnail images of all screens.

2. Touch the screen you want to open, and you'll be taken there.

Customize the Home Screen

Learn how to add, move, or remove items from the Home screen.

Add Widgets on Your Home Screen

Widgets put at-a-glance important information and media content up front on your Home screen.
Some widgets are already added to your Home screen for your convenience. You can add more
from the available selections of widgets.

1. Touch and hold on an empty space on your Home screen.
2. Onthe Widgets tab, you can:

« Slide left or right to browse through the complete set of widgets.

« Touch Q to search for specific widgets.

« Touch All Widgets to choose from a selection menu.
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Tip: Some widgets are available in different styles and sizes.
3. Drag awidget to a Home screen thumbnail where you want to add it.

You can also add widgets that allow you to quickly switch on or off certain settings such as Wi-Fi and
Bluetooth. Touch All Widgets > Settings, and then touch the widget that you want.

Add Apps and Other Shortcuts on Your Home Screen

Place apps you often use on your Home screen. You can also add shortcuts to frequently used
settings, bookmarked Web pages, and more.

1. Touch and hold on an empty space on your Home screen.

2. Onthe Apps or Shortcuts tab, drag an app or a shortcut to a Home screen thumbnail where you
want to add it.

Move, Remove, or Edit Items on Your Home Screen or Extended Screens

1. Touch and hold the item you want to move, remove, or edit.

17 B . e
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2. Do one of the following:
« Tomove the item, drag it to a new area and then release it.
« Toremove the item, drag it to the Remove button and then release it.

e You can change the settings of some of the widgets (for example, you can change the city
that is displayed on the weather clock widget). To edit a widget, drag it to the Edit button,
and then follow screen instructions.
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Launch Bar, Apps, and Folders

From your Home screen, you can customize your phone’s launch bar, group apps into custom
folders, and easily access recently used apps.

Customize the Launch Bar

The launch bar on your Home screen gives you one-touch access to commonly used apps. You can
replace the apps on the launch bar with other apps that you often use.

Tip: The apps or shortcuts you see on the lock screen are the same as the ones in the launch bar.

1. Touch and hold the app you want to replace, and then drag it out of the launch bar.

2. Touch to go to the All apps screen.
3. Touch and hold an app, and then drag it to the empty slot on the launch bar.

You can also place shortcuts to settings or information on the launch bar. Add a shortcut first to the
Home screen, and then drag it to the launch bar.

Group Apps in a Folder

Find your apps even easier by grouping them into folders.

1. Touch and hold an app, and then drag it over to another app to automatically create a folder.
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2. Touch the folder to openiit.

3. Touch +, and then select one or more apps that you want to add to the folder.

4. Touch Add.

Switch to Recent Apps

Use the Recent Apps key to view your recently opened apps.

1. TouchD-I.

2. Slide your finger left or right to see recently-opened apps.

Recent apps

3. Touchanapp to openit.
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Status and Notifications

The status bar and notification panel make it easy to see your phone’s connection, alert you of new

messages, and much more.

Status Bar

The status bar at the top of the Home screen provides phone and service status information on the
right side and notification alerts on the left. To view notification alerts, touch and hold the status bar

and drag it down.

Status lcons

@ L‘I'I'E .|I||I

Description

Signal strength (More bars = stronger signal)

o
= [
=

No service

g

Phone is “roaming” off the Nationwide Sprint Network

Connected to a Wi-Fi network

Sprint4G LTE Network is available

Sprint 4G LTE Network available and active (with icon animation)

Sprint 3G Network is available

Sprint 3G Network available and active (with icon animation)

Sprint 3G Network is currently unavailable

Phone’s location feature is on and available for location-based services such as GPS
navigation

Phone’s location feature off and your location is available only for 911

Phone microphone muted

Phone speaker muted

DRE EE K EEELR E
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Icon [Description

J;.-;',r Vibrate mode

Shows current battery charge level (icon shown is fully charged)

Bluetooth on

2 0

Connected to Bluetooth phone

%

Airplane mode

=

Alarm set

G

Speakerphone on

Wired microphone headset connected

Wired headset connected

B R E

Notification Icons

VEE

Description

New text or multimedia message

New voicemail

New Gmail message

New Microsoft Exchange ActiveSync or POP3/IMAP email message

Problem with text or multimedia message delivery

New instant message from Google Talk

Upcoming event

Music is playing

General notification (for example, sync error)

Wi-Fiis on and wireless networks are available

o

DENEBNLNOAE LS
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Description

@)

Sprint Hotspot is on

&

Data synchronizing — connected to HTC Sync

-
o

9

4

New location detected

More (undisplayed) notifications

Missed call

Callin progress

FM Radio app in use

Matched contacts suggestion

Uploading data (animated)

Downloading data (animated)

Waiting to upload

Content downloaded

Phone connected to computer via USB cable

Storage card is blank

EEREERNRBEAERD

Downloaded Google Play Store app installed successfully

Notifications Panel

When you get a new notification, you can open the Notifications panel to see the message,
reminder, or event notification. The Notifications panel lets you quickly switch between recently
opened apps, and also lets you easily turn on settings such as 4G, Wi-Fi, and Bluetooth.

Open the Notifications Panel

To open the Notifications panel, touch and hold the status bar, and then slide your finger downward.

If you have several notifications, you can scroll down the screen to view more notifications.
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Notifications

New mail

3 unread mess3

(]

x, Missed call -

& Sales report

Tap to open the

- ML
b mﬂ}‘f

Feople Play.Stores-Google-Apps —Voicemail

o} & B

Close the Notifications Panel

Touch and hold the bottom bar of the Notifications panel, and then drag it up the screen. Or just

touch <

Notification LED

The Notification LED located near the right end of the earpiece provides information on the phone
status or pending notifications.

LED Status Indication
Solid green Battery is fully charged (when the phone is connected to the AC adapter
or a computer).
Solid red Battery is charging.
Flashing red Battery is low. (Power is below 14%.)
Flashing green You have a pending notification (for example, a new message or a
missed call).

Note: The indicators are listed in order of priority. For example, if your phone is connected to the AC

adapter and the battery is charging, the LED will be solid red and will not switch to a flashing green
light even if there is a pending notification.
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Enter Text

You can type on your phone using one of the available touchscreen keyboards.

HTC Sense Input Keyboard

When you start a program or select a box that requires entry of text or numbers, the HTC Sense
input keyboard becomes available. You can choose from three keyboard layouts: Standard,
Phone, and Compact.

Change the Keyboard Layout

You can choose from three different keyboard layouts to suit your typing style. To change the
keyboard layout, do the following:

1. Open the Notifications panel, and then touch > Language & keyboard > HTC Sense Input >
Advanced settings.

2. Touch Keyboard types, and then select from the following keyboard types:

« Standard. This layout is similar to a desktop computer keyboard. This is the default
keyboard layout.

« Phone. This layout resembles a traditional wireless phone keypad.

« Compact. This layout features two letters on each key. The keys are slightly larger than on
the standard layout.

Enter Text Using the Touch Input Keyboard

Use the following keys while entering text using the onscreen keyboard:

A
()
<

Description

Touch and hold keys with gray characters at the top to enter numbers, symbols, or
accented letters. The gray character displayed on the key is the character that will be
inserted when you touch and hold that key. Some keys have multiple characters or
accents associated with them.

Shift key. Touch to capitalize the next letter you enter. Touch twice to turn on caps
lock.

Numeric key. Touch to switch to the numeric and symbol keyboard.

N
HE BE

Alphabet key. While in numeric or symbol keyboard, touch to switch to the alphabetic
keyboard

>
w
(@)

t

Enter key. Touch to create a new line.
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Key |Description

Backspace key. Touch to delete the previous character. Touch and hold to delete
multiple characters

Voice input key. Touch to speak the words you want to type. See Enter Text by
Speaking.

</§t

Touch to hide the touch input keyboard.

el | Touch to toggle between Multitap and XT9 predictive modes when using the
aadl | Compact or Phone layout. See Predictive Text.

Change to Landscape Keyboard

When entering text, you can choose to use the landscape orientation of the touch input keyboard by
turning the phone sideways. This pops up a larger Standard keyboard that lets you type easily using
two thumbs.

Easier typing in pe} 26/160
Send

lands land's Lander JENGEREREY lanes landslide =

Note: The landscape keyboard is not supported in all applications.

Adjust the Touch Input Settings
1. Open the Notifications panel, and then touch > Language & keyboard > HTC Sense Input.

2. Change the following settings:

o International keyboard lets you add or remove languages from the touch input
language list.

o Enable or disable keyboard settings including sound and vibration feedback, trace
keyboard, and toggle among keyboard types.

o Chinese input settings lets you set options when entering text in Chinese.

o Pinyin: Choose Traditional Chinese or Simplified Chinese in Output characters. In
Simplified Chinese, you can enable Fuzzy Pinyin Pairs.

o Stroke: Choose Traditional Chinese or Simplified Chinese in Output characters.
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o Handwriting: Write Chinese characters directly on the screen. You can set the output
character, pen color, and more.

« Advanced settings

o Keyboard types lets you select the keyboard layout to use. You can choose from
Standard, Phone, or Compact.

o Bilingual prediction lets you activate word prediction for a second language.
o Trace color lets you select the color to use when using the Trace keyboard.

+ Advanced settings: Prediction preference
o Word prediction: Enable the word prediction feature.

o Spell correction: Correct typographical errors by selecting from a list of possible words
based on the keys you have touched as well as neighboring keys.

+ Advanced settings: Phone & compact

o Spell correction: Correct typographical errors by selecting from a list of possible words
that reflect the characters of the keys you have touched as well as characters of nearby
keys.

o Word completion: Select from a list of possible combinations based on the characters
that appear on the keys that you touched.

« Advanced settings: Finger touch calibration

o Calibration tool: Lets you recalibrate the keyboard if you feel that the keys are not
responding accurately to your touches.

o Reset calibration: Reset the calibration back to factory default.

« Personal dictionary lets you add, edit, or remove words in the predictive text dictionary.
For more information, see Add a Word to the Predictive Text Dictionary and Edit or Delete a
Word in Your Personal Dictionary.

« Tutorial lets you go through tutorials to learn how to use the touch input keyboard features.

Enter Text by Speaking

Try speaking the words to enter them in most text fields that let you use the touch input keyboard.

Important: First make sure to select the language you'll be using in the Language & keyboard
settings.

Since your phone uses Google’s speech-recognition service, you need to be connected to the
Internet to enter text by speaking.

Phone Basics 29



1.
2.

Touch kdl on the keyboard. Your phone then cues you to speak.

Tell your phone what you want to be typed in.

Set the Voice Input Language

Select alanguage you want your phone to recognize.

1.

2.
3.

Open the Notifications panel, and then touch ©- Language & keyboard > Google voice
typing.

Touch Select input language.

Clear the Automatic option, and then select the language you want.

Swype Keyboard

Enter text by sliding on or touching the keys on the Swype® keyboard, or by speaking.

Switch to the Swype Keyboard

By default, your phone uses the touch input keyboard for text input. You can change the input
method to the Swype keyboard.

1.
2.

Start an app that requires text or numbers.

Open the Notifications panel, and then touch Select input method > Swype.

Enter Text Using Swype

Slide your finger on the Swype keyboard to enter text.

1.
2.

Start an app or select a text field that requires text or numbers.

Briefly press and hold the first letter of the word you want to enter, and then slide your finger to
the other letters of the word.

When you've reached the last letter, lift your finger.
For example, to enter the word “the”, press and hold t, and then slide your finger to h and e.
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Note: If you've entered a word that Swype doesn’t recognize, word suggestions appear at the top of
the keyboard. Touch a word to enter it to your text.

Enter Text by Typing on the Swype Keyboard

Instead of using Swype, you can enter text by touching these keys on the Swype keyboard:

Key |Description

@ |Pressand hold keys with characters at the top to enter numbers, symbols, or

a accented letters. The gray character displayed on the key is the character that will be
inserted when you press and hold that key. Some keys have multiple characters or
accents associated with them.

Shift key. Touch to enter an uppercase letter. Touch twice to turn on caps lock.

123 Touch to switch to the numeric and symbol keyboard.

Enter key. Touch to create a new line.

Backspace key. Touch to delete the previous character.

Language key. Touch to change the keyboard language.

Touch to enter words by speaking.

B &\ [ t|B

Swype key. Touch to view a tutorial on how to use Swype, see tips, and get help.

Adjust the Swype Keyboard Settings
There are many options to choose from with Swype keyboard settings.
= While using the Swype keyboard, touch and hold .
+ Select Input Method. Lets you return to using the touch input keyboard.
+ How to Swype. View the Swype help file and tutorial.
« Personal dictionary. Manage your personal dictionary.

+ Preferences. Change the keyboard language and enable or disable audio feedback, vibrate
on keypress, or tip indicator.

+ Language Options. Set and activate the language to use when using Swype.
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Tips for Editing Text

Your phone gives you many options to make entering text easier, including copying, cutting, and
pasting text, using voice-to-text input, customizing the user dictionary, using predictive text, and
more.

Using Predictive Text

The onscreen keyboard has predictive text to help you type quickly and accurately. Predictive text
input is enabled by default, and word suggestions are displayed as you type.

5/160

Send

Z

Predict  Predicted ¥

To enter aword in predictive mode, do any of the following:

= [f you see the word you want highlighted, you can simply touch the space bar to insert the word
into your text.

= If you see the word you want shown in the suggestions before you have finished typing the entire
word, touch the word to insert it into your text.

= Ifanarrow is shown to the right of the suggestion list, touch the arrow to see more suggestions.

Add a Word to the Predictive Text Dictionary

Your phone comes with a list of words that it references for predictive text suggestions. Sometimes
you may need to add a word to the predictive text dictionary, for example a name or a specialized
technical word.

While entering text using the Standard keyboard layout, if you touch any word on the suggestion list,
it is automatically added to the predictive text dictionary if it was not in the dictionary already.

To manually add a word to the predictive text dictionary:

1. Open the Notifications panel, and then touch ©- Language & keyboard > HTC Sense Input
> Personal dictionary.

2. Touch Edit personal dictionary, and then touch +
3. Enter the word to add, and then touch OK.

Edit or Delete a Word in Your Personal Dictionary

You can edit or remove words that you previously added to the predictive text dictionary.
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1. Open the Notifications panel, and then touch @ > Language & keyboard > HTC Sense Input
> Personal dictionary.

2. Touch Edit personal dictionary.
3. Do one of the following:

o Toeditaword, touch the word, enter your changes, and then touch OK.

o Todelete aword, touch &> Delete, and then touch ®to the right of the word.

e Touch Delete.

Back up Your Personal Dictionary to Your Storage Card

You can use your microSD storage card to back up the new words you've added to your personal
dictionary.

1. Open the Notifications panel, and then touch @ > Language & keyboard > HTC Sense Input
> Personal dictionary.

2. Touch Sync personal dictionary > Copy to storage card.

3. When prompted, touch OK.

Restore Your Personal Dictionary from Your Storage Card

You can restore your personal dictionary stored on your microSD storage.

1. Open the Notifications panel, and then touch @ > Language & keyboard > HTC Sense Input
> Personal dictionary.

2. Touch Personal dictionary > Sync personal dictionary > Restore from storage card.

3. When prompted, touch OK.

Select Text
Highlight the text that you want to copy or cut.

1. Touch and hold a part of the text that you want to copy.

2. Drag the text markers to the start and end of the text that you want to select. Or touch Select all
to select everything in the text field.

Copy and Paste Text

1. After you have selected the text you want to copy, touch Copy or Cut. The selected text is then
copied to the clipboard.
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2. Touch and hold a text field in the same or other app.

3. Touch or touch and hold the position where you want to paste the text, and then touch Paste.
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Phone Calls

With the Nationwide Sprint Network and your phone’s phone, you can enjoy clear calling across the
country.

Make Phone Calls

There are several convenient ways to place calls from your phone.

Call Using the Phone Dialer

The most “traditional” way to place a call is by using the phone’s dialer screen.

1. Touch O > {\) to display the phone’s dialer screen.

2. Touch the number keys on the Phone keypad to enter the phone number.

Recent calls

E}Z‘;&Ben Carter Today  [=m)

18 afl256235047 11:19 AM

5

Favorites

G\ Colin Porter

oy M +H47700900602 &
Eemy Yamazaki B3

M: +1 407 555 9380

3. Asyou enter digits, Smart Dial searches for contacts that match. If you see the number you want
to dial, touch it to place the call immediately without entering the rest of the number.

4. If you enter an incorrect digit, touch sl to erase it. To erase the entire number, touch and hold
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Tip: Touch to close the Phone keypad and to see if there are more matching numbers or
contacts. To browse through the filtered list, flick through the list or slide your finger up or down the
list slowly.

5. Touch Call to call the number.

6. Toendthe call, touch End call.

Call From Call History

You can directly call numbers stored in your Call History.

1. Touch 0 >,

2. Touch the Call History tab.

3. Touch an entry on the Call history list to place a call to that entry.

Note: You cannot make calls from Call history to entries identified as No ID or Restricted.

Tip: Touch and hold an entry in the Call history list to open the options menu where you can select to
view the contact information (if number is stored in People), edit the number before you redial, send
a text message, or delete the entry from the Call history list and more.

Call From People

Call your contacts from the People application.

1. TouchQ)> & > People.
2. Touch the contact you want to call to open the Contact details screen.
3. Touch Call [number type] to place a call.

For additional information, see People.

Call Using a Speed Dial Number

Speed dial numbers let you dial numbers by touching and holding a single number on the Phone
keypad. See Set Up Speed Dialing for information on assigning speed dial numbers.

1. Touch 0 > '&3 to display the phone dialer’s screen.

2. Touch and hold the speed dial key on the Phone keypad. The display confirms that you have
dialed the number when it shows “Dialing” on the upper right side of the screen.
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Call a Number in a Text Message or Email Message

While viewing a text message or email message, you can place a call to a number that is in the body
of the message.

1. While viewing a text or email message, touch the phone number in the message.
2. Touch Call. Your phone then dials the phone number.

For additional information, see Text Messaging and MMS and Email.

Call Emergency Numbers

You can place calls to 911 even if the phone’s screen is locked or your account is restricted.
To call the 911 emergency number when the phone’s screen is locked with a screen lock:
1. Unlock the screen. For more information, see Turn Your Screen On and Off.

2. Touch Emergency call on the screen.

3. Touch ﬂ .

To call the 911 emergency number normally or when your account is restricted:

1. Unlock the screen. For more information, see Turn Your Screen On and Off.

2. Touch (% on the Home screen.
3. Touch ﬂ

Enhanced 911 (E911) Information

This phone features an embedded Global Positioning System (GPS) chip necessary for utilizing
E911 emergency location services where available.

When you place an emergency 911 call, the GPS feature of your phone seeks information to
calculate your approximate location. Depending on several variables, including availability and
access to satellite signals, it may take up to 30 seconds or more to determine and report your
approximate location.

Important: Always report your location to the 911 operator when placing an emergency
call. Some designated emergency call takers, known as Public Safety Answering Points (PSAPs),
may not be equipped to receive GPS location information from your phone.
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Receive Phone Calls

When you receive a phone call from a contact, the Incoming call screen appears and displays the
caller ID icon, name, and phone number of the calling party. When you receive a phone call from
someone who is not stored in People, only the default caller ID icon and phone number appear on
the Incoming call screen.

Note: If your phone is turned off, all calls automatically go to voicemail.

Answer an Incoming Call

= Ifthe display is on, touch Answer.

= Ifthe display is off, the display will come on with the Lock screen. To answer the call, flick the ring
up, or touch and hold the Answer button and then drag it to the ring.

Mute the Ringing Sound

To mute the ringer without rejecting the call, you can do any of the following:
= Press the volume button.
= Briefly press the Power button (C—D).

= Place the phone face down on a level surface. (You can do this even on the Lock screen.)

Use the Quiet Ring on Pickup Feature

Your phone automatically reduces the ringer volume when you pick up the phone to answer calls.

1. Open the Notifications panel, and then touch @ > Sound.

2. Make sure to select the Quiet ring on pickup option.
3. Touch <

Reject an Incoming Call

= [fthe display is locked when you get a call, drag the Decline button to the Lock screen ring. Then
drag to the ring the Remind me icon to create a task or the Send message icon to send a text
message to the caller.

= [fthe display is on when you get a call, touch Decline.

= [fthe display is off, the display will come on with the Lock screen. Touch and hold the Decline
button and then drag it to the ring to reject and send the call to your voicemail.
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Visual Voicemail

Visual Voicemail gives you a quick and easy way to access your voicemail. Now you can find exactly
the message you are looking for without having to listen to every voicemail message first. This new
feature periodically goes out to your voicemail, and gathers the caller information from all of the
current voicemails. It then populates a list with the caller name and number, along with the length of
time and priority level of the voicemail message.

Set Up Visual Voicemail

Your phone automatically transfers all unanswered calls to your voicemail, even if your phone is in

use or turned off. You should set up your Sprint voicemail and personal greeting as soon as your
phone is activated.

Note: To set up your traditional voicemail box, see Set Up Voicemail.

1. Touch O > HE > Voicemail.

2. Touch Personalize now and follow the voice prompts to:

3. Create a password (part of standard voicemail).

4. Record your name announcement.

5. Record your greeting.

6. When prompted to enter information, use the onscreen dialpad to enter your numeric responses.

Important: Voicemail Password — Sprint strongly recommends that you create a password when
setting up your voicemail to protect against unauthorized access. Without a password, anyone who
has access to your phone is able to access your voicemail messages.

7. Once you have completed the setup process, return to the voicemail page (see step 1).

8. Touch the Welcome to Voicemail message on the screen to play a brief explanation of the
voicemail services.
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Welcome to Voicemail

Try Voicemail-to-Text FREE

00:00
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Review Visual Voicemail

Visual Voicemail lets you easily access and select which messages you want to review.
= Touch Al Voicemail.

= Touch a message to review it. The following is a description of the features available while
reviewing a voicemail message.

= Touch = > Lock to prevent the message from accidentally being deleted.

= Timeline provides a visual timeline for the current message. Touch and drag this bar to scrub
through the message to different points.

= Touch |]] to pause the playback, or touch & to resume.
= Touch B to call the person who left the voicemail message.

= Touch had to reply to the message. You can then record a reply and tag the reply message for
both Urgency and Privacy. Touch Send to deliver the new message.

= Touch knid to turn the speakerphone on or off during playack. If the speakerphone feature was
enabled within the Voicemail Settings menu, the speakerphone will always be automatically
enabled during voicemail playback.

= Touch @ to delete the current voicemail message. Touch OK to confirm the deletion.
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Learn More About Visual Voicemail

Check the Visual Voicemail help to learn more about this application.

1. Touch O > it > Voicemail.

2. Touch &> Settings > Help.

Voicemail (Traditional)

In addition to Visual Voicemail, your phone and Sprint service always offer traditional voicemail
service accessed through the Phone application.

Set Up Voicemail

Your phone automatically transfers all unanswered calls to your voicemail, even if your phone is in
use or turned off. You should set up your Sprint Voicemail and personal greeting as soon as your
phone is activated. Always use a password to protect against unauthorized access.

1. Touch0> Q:

2. Touch and hold to dial your voicemail number.
3. Follow the system prompts to:

o Create your password.

+ Record your name announcement.

« Record your greeting.
Important: Voicemail Password — Sprint strongly recommends that you create a password when
setting up your voicemail to protect against unauthorized access. Without a password, anyone who
has access to your phone is able to access your voicemail messages.

Voicemail Notification

There are several ways your phone alerts you to a new message.

= By sounding the assigned ringer type.
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= Bydisplaying B within the Notifications area of the Status bar when a single new unheard
voicemail message is received.

= By flashing the front indicator light (LED), if enabled.

Note: When you are roaming off the Nationwide Sprint Network, you may not receive notification of
new voicemail messages. Sprint recommends that you periodically check your voicemail by dialing 1

+ area code + your wireless phone number. When your voicemail answers, press ksl and enter your
password. Roaming rates apply when you access voicemail while roaming off the Nationwide Sprint
Network.

Your phone accepts messages even when it is turned off. However, your phone notifies you of new
messages only when it is turned on and you are in a Sprint service area.

Retrieve Your Voicemail Messages

You can review your messages directly from your wireless phone (using either traditional voicemail
or Visual Voicemail) or from any other touch-tone phone.

Use Traditional Voicemail to Access Your Messages
1. TouchD> %s.

2. Touch and hold I8 to dial your voicemail number.

3. Follow the voice prompts to listen to and manage your voicemail messages.

Use Another Phone to Access Your Messages

1. Dial your wireless phone number.
2. When your voicemail answers, press the asterisk key (*) on the phone.
3. Enter your password.

Tip: When you call voicemail from another phone, you first hear the header information (date, time,

and sender information) for the message. To skip directly to the message, touch el during the
header.

Note: You are charged for airtime minutes when you are accessing your voicemail from your
wireless phone.

Phone Call Options

Your phone provides many useful features and options to help you make the most of your calling
experience.
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Caller ID

Caller ID identifies a caller before you answer the phone by displaying the number of the incoming
call. If you do not want your number displayed when you make a call, follow these steps.

1. TouchQl> %.

2. Touch il A A

3. Enter a phone number.

4. Touch B4

To permanently block your number, call Sprint Customer Service.

Call Waiting

When you’re on a call, Call Waiting alerts you to incoming calls by sounding two beeps. Your
phone’s screen informs you that another call is coming in and displays the caller’s phone number (if it
is available and you are in digital mode).

To respond to an incoming call while you’re on a call:

= Touch = > Flash. (This puts the first caller on hold and answers the second call.)

To switch back to the first caller:

= Touch = > Flash again.

Note: For those calls where you don’t want to be interrupted, you can temporarily disable Call

Waiting by touching before placing your call. Call Waiting is automatically reactivated once
you end the call.

3-way Calling

With 3-Way Calling, you can talk to two people at the same time. When using this feature, the normal
airtime rates will be charged for each of the two calls.

1. TouchQl> 2.
2. Dialanumber and touch .

3. Once you have established the connection, touch g > Add call, and dial the second number.
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(This puts the first caller on hold and dials the second number.)

4. When you're connected to the second party, touch X

If one of the people you called hangs up during your call, you and the remaining caller stay
connected. If you initiated the call and are the first to hang up, all callers are disconnected.

To end the three-way call, touch End call.

Call Forwarding

Call Forwarding lets you forward all your incoming calls to another phone number — even when your
phone is turned off. You can continue to make calls from your phone when you have activated Call
Forwarding.

Note: You are charged a higher rate for calls you have forwarded.

To activate Call Forwarding:

1. TouchQl> 2.

2. Touch .

3. Enter the area code and phone number to which you want your calls forwarded.

4. Touch . (You will hear a tone to confirm the activation of Call Forwarding.)

To deactivate Call Forwarding:
1. TouchD> ¥
2. Touch .

3. Touch . (You will see a message and hear a tone to confirm the deactivation.)

In-call Options

Touching = during a call displays a list of available in-call features.
= Add call to initiate a three-way call.

= Flash to accept another incoming call and put the first caller on hold. Touch Flash again to talk to
the first caller.

= People to display your contacts list.
= Contact card to display the caller’s contact information.

Note: When the phone is completing a call, only the People and Flash are available.
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You can also touch % to mute the microphone. Touch the button again to unmute. To turn the

speakerphone on or off, touch ) You can adjust the speaker volume by pressing the volume
button.

Warning: Because of higher volume levels, do not place the phone near your ear during
speakerphone use.

Internet Calls

When you're connected to a Wi-Fi network, you can make and receive calls through an Internet
calling account.

Note: Before you add an Internet calling account, make sure that you've registered with an Internet
calling service that supports voice calls over Session Initiation Protocol (SIP). Internet calls to phone
numbers may incur additional fees.

Add an Internet Calling Account

You must add an Internet calling account before you can make Internet calls.

1. Open the Notifications panel, and then touch © > call.
2. Under Internet call settings, touch Accounts.

3. Touch Add account.
4

. Enter your account details.

Touch 5> Save.

o o

To set your phone to receive Internet calls on your added account, touch the Receive incoming
calls check button.

Make an Internet Call

Make an Internet call to either your contact’s Internet calling account or phone number.
= Internet calling account
« InPeople, touch a contact who has an Internet calling account, and then touch Internet call.
« In Call History, touch an Internet call log.

= Phone number. First, enable Internet calling for your outgoing calls. Open the Notifications

panel, and then touch ©-> Call. Touch Use Internet calling, and then select either For all
calls when data network is available or Ask for each call.
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Set Up Speed Dialing
Your phone can store up to nine phone numbers in speed dial locations.
To assign a speed dial number to a contact:

. Touch 0 > > People, and then touch a contact.

—

2. Touch £ > Set speed dial.

3. Touch the Not assigned button under Number to select the contact’s number that you want to
assign to the speed dial key.

4. Touchthe Not assigned button under Location and then select a speed dial location.
5. Touch Save.

Note: If you assign a number to an already assigned speed dial location, the new phone number will
automatically replace the previous speed dial assignment.

Call History

Call history lists all recent incoming, outgoing, and missed calls. Call history makes redialing a
number fast and easy. It is continually updated as your phone automatically adds new numbers to
the beginning of the list.

Note: Call history records only calls that occur while the phone is turned on. If a call is received while
your phone is turned off, it will not be included in History.

View Call History

Access your Call history to quickly call someone back or see who you have talked to recently.
1. TouchQ> % > call History tab.

Each entry contains the phone number (if it is available) and the contact name (if the number is in
People).
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Call History »
L/ Angela Wang Today t?
f, M:+15875559202 3:48 PM
o/ Angela Wang Today @

M: 19875556805 3:47 PM

{7 Terry Edmund vesterdey 4O
3 g W: 4256795489 12:20 PM

{73 Terry Edmund vesterday 0O
2 W: 4256795489 12:19 PM

_ Diana Mayer Yesterday t.?
0: 14256795489 12:19 PM

Katie Jackson Yesterday @
?" M: 011447700900169 12:18 PM

i 48, Angela Wang vesterday 0O
§, M: 15875559202 1217 PM

i: Ben Carter Yesterday @
‘."‘ C: 4256235947 11:19 AM

o

i,_ 1 Ben Carter Yesterday @
LSy C: 4256235947 11:01 AM

Call History.

2. Do any of the following on the Call History tab:
« Touch a name or number in the list to call. See Call From Call History.
« Touch and hold a name or number in the list to display the options menu.

o Touch to check the only the Call history of a particular contact.

« Touch £ > Viewto display only a particular type of call such as missed calls or outgoing calls.

Save a Number From Call History

If the phone number of a person who called is not in People, you can choose to save the number
after you hang up.

1. TouchQ> % > call History tab.
2. Touch and hold the received call, and then touch Save to People on the options menu.

3. Touch Create new contact.
The phone number is automatically added to the Mobile box in the Phone section.
Enter the name and other contact information.

Tip: To store the number as another type (for example, home number), touch the Mobile button.
4. Touch Save.

After you have saved the number, your phone displays the new contact. (See Your People List.)
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Note: You cannot save phone numbers already in People or from calls identified as No ID or
Restricted.

Prepend a Number From Call History

If you need to make a call from the Call history and you are outside your local area code, you can add
the appropriate prefix by prepending the number.

1. Touch@Q> % > call History tab.
2. Touch and hold the entry you want to call and touch Edit number before calling.

3. Enter the prefix and touch Call to call the number.

Erase Call History
If the Call history becomes long, you can delete an entry or the entire Call history list.

1. Touch@Q> % > call History tab.
2. Do either of the following:

o Todelete a Call history entry, touch and hold the entry, and then touch Delete from call
history.

 Toerase the entire Call history list, touch & > Remove call history > Select all > Delete.
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People

In People, you can easily manage your communications with contacts through phone, messaging,
email, and social networks. And, if you have the same contacts from different sources, you can
merge their contact information so you won’ have duplicate entries.

Getting Contacts Into Your Phone

There are several ways you can add contacts to your phone.

= HTC Sync Manager. Sync the contacts from your old phone to your computer, and then use
HTC Sync Manager to sync your phone with your computer’s Microsoft® Outlook®, Outlook
Express or Windows® Contacts. For more information, see HTC Sync Manager.

= Gmail™. Google contacts are imported to your phone after you sign in to your Google Account.
You can also create more Google contacts right from your phone. For more information, see
Gmail.

= Facebook. Log in to your Facebook account to import your Facebook friends’ contact
information.

= Phone contacts. You can choose to create and store contacts directly in your phone or transfer
existing ones from your old phone. For more information, see Add a New People Entry and
Transfer Contacts from Your Old Phone.

= Microsoft Exchange ActiveSync®. Your phone syncs your work contacts from the Microsoft
Exchange ActiveSync Server in your workplace. For more information, see Email.

Transfer Contacts from Your Old Phone

Easily transfer contacts from your old phone to your new phone through Bluetooth. Depending on
your old phone’s model, you may also transfer other types of data such as calendar events and text
messages to your new phone.

1. Touch O> i Transfer.

2. Touch Next and then choose your old phone’s name and model.

3. Onyour old phone, turn Bluetooth on and set it to discoverable mode.
4

. On your new phone, touch Next to continue. Your phone automatically turns Bluetooth on and
searches for Bluetooth phones.

5. From the phone list, choose your old phone and then touch Next. Your new phone then tries to
pair with your old phone. You'll see a security passkey on the screen.

6. On your old phone, enter this passkey or simply confirm it.
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7. Selectthe Contacts check box (and other supported types of data you want to import), and then

touch Next.

8. When your new phone finishes importing data, touch Done.

Your People List

The People app lists all contacts stored on your phone and from the online accounts you're logged in

to. Touch > i > People.

s I L3 Jll 9 4:18pm

Phonebook ¥ Q _t_

J |Search people l \'J

Contact link suggestion
= 9 link suggestions

“ Jennifer Singer
™ My profile
' Alisa Pritts
Z
n April Lin
Em Ben Carter
LY
Charles Collins
@‘ There's a chance... 9.
- i

Q Chris Mathews

4
8~ Claire Nichols
L 4 K Slocooow Monday

You can:
= View your profile and edit your contact information.
= Create, edit, or find contacts.
= See status updates.
= Touch a name to see that contact’s stored information.

= See a notification icon when a contact has sent you new messages or when it’s the contact’s
birthday.

Check out who'’s online in Google Talk™. Online status icons are displayed if you're signed in to
Google Talk.

Filter Your People List

Choose which account contacts to show.

People
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1. Onthe People tab, touch V¥ onthe top bar.

2. Select the online accounts that contain the contacts you want to display.
3. Touch <
Tip: To set your contact sorting options, touch £ > Settings.

Set Contact Search Options

In addition to searching contacts by name, you can also search by other criteria such as by their
group name or company.

1. Onthe People tab, touch S Settings.

2. Touch Search contacts by, and then choose the types of criteria to search for.

Your People App Profile

Your profile stores your personal contact information in an easy-to-access location.

Set Up Your Profile

Store your personal contact information to easily send it to other people.

1. Touch O > it > People > My profile.
2. Touch Edit my contact card.

3. Enter or edit your name and contact details.

4. Touch (or the current photo) to change your contact photo.

5. Touch Save.

Your Profile

When you touch My profile, you'll see the following tabs.

People
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o b P 20 il 9 4:03pm

< Jennifer Singer

Actions

%7 Share my contact card

|T_|" Edit my contact card

Information
Mobile
+1-332-555-6040

Home
jsinger330@gmail.com

Other
jsinger330@live.com

= Details. Shows your contact details. You'll also see your most recent posts in social networks (if
you're signed in to social networks.) You can also edit your profile or share it with others.

= Updates. Shows the updates that you’ve posted in your social networks.

= Gallery. Shows your social network albums and photos.

Add Entries to People App

You can add new contacts to the People app or add existing ones from your social network or
Exchange ActiveSync accounts.

Add a New People Entry

Start adding your contacts on your phone. If you've set up an email account on your phone, you can
sync your new contacts with that account.

1. Touch 0> it People.
2. Touch+.

3. Touch Name field, and then enter the contact name.
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Note: Touch  if you want to separately enter the contact’s first, middle, and last name. Depending
on the contact type, you may also be able to add a name prefix (such as Dr.) or a name suffix (such
as Ph.D).

4. Selectthe Contact type. This determines which account the contact will sync with.
5. Enter the contact information in the fields provided.
6. Touch Save.

Tip: ICE - In Case of Emergency

To make it easier for emergency personnel to identify important contacts, you can list your local
emergency contacts under “ICE” in your phone’s People list. For example, if your mother is your
primary emergency contact, list her as “ICE-Mom” in your Contacts. To list more than one
emergency contact, use “ICE1-__ ["“ICE2- ) etc.

Find People You Know on Social Networks

Your phone automatically searches for your phone contacts on different social networks you're
signed into. Based on matching email addresses and contact details, you can send requests to your
contacts to join your social network.

To turn this feature on or off, touch :> Settings on the People tab, and then select or clear the Find
people you know option.

Tip: To manually refresh the list of people suggestions, touch S Manage contacts > Linked
contacts. On the Notifications tab, touch ! > Refresh.

Send Social Network Requests to Your Contacts

1. Touch the People you know notification (when it's available on the People tab).

2. Select the people to follow or send friend requests using the social networks you’re signed into.

Import or Copy Contacts
It's easy to import or copy contacts from your online accounts and save them directly to your phone.

Import a Contact from an Exchange ActiveSync Account

1. Onthe People tab, enter the contact’s name or email address in the search box.
2. Touch Search contacts in your Company Directory.

3. Touch the name of the contact you want copied to your phone.

4. Touch + to save the contact to your Exchange ActiveSync account.
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Copy Contacts from One Account to Another

1. Onthe People tab, touch 5> Manage contacts.

2. Touch Copy contacts, and then choose a contact type or online account to copy from.
Note: Contacts from your social network accounts may not be copied.

3. Select a contact type or account you want to save to.

Merge Entries in People

If you have the same contacts on your phone, Google Account, and social network accounts such as
Facebook and Twitter, your phone will try to combine them automatically or let you decide which
contacts to combine. Combining the same contacts avoids duplicated entries in your contacts list.

Accept Contact Link Suggestions

When your phone finds contacts that can be merged, you'll see a link notification when you open the
People app.

1. Onthe People tab, touch the Contact link suggestion notification when available. You'll see a
list of suggested contacts to merge.

2. Select the contacts you want to merge.

i & 0 Ll ¥ 5:22pu

< Notifications
Contact link suggestion
Link all Dismiss all
April Lin
Phone
b April Lin - =
- Linked
}Eﬁ Ben Carter

L8 Phone

!’E'} Ben Carter =

. f‘e.'af Linked

Charles Collins
Phone
9 Charles Collins __,
¢ Linked
- LA
Diana Mayer
Phone
g Diana Mayer B &
e Linked
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Note: If you don’t want to receive contact link suggestions, on the People tab, touch £ > Settings.
Clear the Suggest contact link option.

Manually Merge Entries

You can merge your entries manually and choose the accounts to link the contact.
1. Onthe People tab, touch the name of the contact (not the icon or photo) you want to link.
2. Touch @2
3. Youcan:
o Under Suggest links, touch ©2 to link the contact to an account.

« Under Add contact, touch one of the options to link to another contact.

Break the Link

When contact information has changed, you can choose to break the contact’s link from another
account

1. Onthe People tab, touch the name of the contact (not the icon or photo) whose link you want to
break.

2. Touch GO

3. Under the Linked contacts section, touch G© beside an account to break the link.

Contact Information and Conversations

When you touch a contact on the People tab, the Contact details screen opens.

The Contact details screen has the following tabs:

2 = {zal

Details Thread L Gallery

= Details. Shows the information you’ve stored for the contact. Get in touch with the contact by
touching an option.

= Thread. Shows SMS messages and emails you've received from the contact. It also lists all your
incoming, outgoing, and missed calls to and from the contact.
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= Updates. Shows the contact’s updates and events from social network accounts. If you see a
notification of the contact’s birthday under the Events section, you can touch the notification and
choose how you want to greet your contact.

= Gallery. Shows the linked contact’s albums and photos.

Manage People Entries

Make sure your contacts’ information are up to date--you can edit or delete an entry in People.

Edit a People Entry

You can add another phone number, email address, or assign a photo to a contact in People.
Note: Facebook and Twitter™ contacts cannot be edited.

1. Onthe People tab, touch and hold the contact, and then touch Edit contact.

2. Enter the new information.

3. Touch Save.

Delete an Entry

Follow these steps to delete an entry in your contacts list.
1. Onthe People tab, touch and hold the contact, and then touch Delete contact.

2. Touch OK to confirm.

Delete Multiple Entries

Clean up your contacts list by deleting entries that you no longer need.

1. Onthe People tab, touch S Delete contacts.
2. Select the entries you want to delete, and then touch Delete.

3. Touch OK to confirm.

Contact Groups

Assign contacts to groups so you can easily send a message or email to a whole group. You can also
sync groups on your phone with the groups in your Google Account, accessible via your computer’s
web browser. We've also added the Frequent group as a special group type that automatically
stores the contacts you dial or get calls from the most.
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Create a Group

Create a group for your sporting buddies or family members so you can easily send them a message
or email.

1. Touch O i > People.

2. On the Groups tab, touch +.

3. Enter a name for the group.

4. Touch to select a photo for the group.

5. Touch & > Add contact to group.
6. Select the contacts you want to add, and then touch Save.

7. When your group is complete, touch Save.

Edit a Contact Group

You have full control of your groups. Change the group name, photo, or add and remove group
members from the People app.

1. Touch O> i People.
2. Onthe Groups tab, touch and hold the group, and then touch Edit group.
3. Youcan:

« Touch the group name to change the name. You can only change the name for groups that
you have created.

e Touch to change or remove the group photo.

« Touch # > Add contact to group to add more members.

e Torearrange the group members, touch and hold B at the end of the contact's name, and
then drag it to its new position.

e Touch ® beside a contact to remove from the group.

4. Touch Save.
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Send a Message or Email to a Group

Easily send a message or email to all members of the group.

Note: You will be charged for each text message sent. For example, if you send a message to a
group of five people, you will be charged for five messages.

1. Touch O> it People.

2. Onthe Groups tab, touch the group you want to send a message or email to.
3. Go to the Group action tab.
4

. Choose if you want to send a text message or email.

Rearrange Your Contact Groups
Put your favorite group at the top of the groups'’ list.
1. Touch 0> it > People.

2. Onthe Groups tab, touch £ > Edit groups.

3. Touch and hold B at the end of the group to move, and then drag it to its new position.

4. Touch Save.

Delete Groups

You can only delete groups that you have created.
On the Groups tab, you can:

= Touch and hold a group you want to delete, and then touch Delete group.

= Touch i > Edit groups to choose several contact groups to remove.

Use People Widgets

Stay close with the people that matter by adding a people widget for each of your groups and setting
the default communication method when you touch the contact from the widget.
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Add a People Widget

Select from several People widget styles that you can add to your Home screen.

1. Touch and hold on an empty space on your Home screen.

2. Onthe Widgets tab, touch All Widgets > People.

3. Choose the widget style, and then drag it to a Home screen thumbnail where you want to add it.
4. Selectthe group you want to add as a widget.
5

. Repeat the above steps to add another People widget.

Set the Default Communication Method

Choose the communication action (for example, call or send a message) when you touch a contact’s
photo on the People widget.

1. Onthe Home screen, go to the People widget.

2. Touch a contact’s photo on the widget.

3. Touch the communication method you want for the contact.
4

. Ifyou need to change the default communication method, touch the contact’'s name (not the
photo), and then touch Set default action.

Get in Touch with a Contact

Use the People widget to get in touch with a contact faster.
1. Onthe Home screen, go to the People widget.

2. Touch a contact’s photo (not the name) on the widget. The default communication method
you've set for this contact will be performed.

Send Contact Information

Quickly share your contact card or People entries on your phone.
1. Touch O > it > People.
2. Do any of the following:
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« Tosend someone’s contact information, touch and hold the name of the contact (not the icon
or photo), and then touch Send contact as vCard.

« Tosend your contact information, touch and hold My profile, and then touch Send my
profile.

3. Select how you want to send the vCard.
4. Selectthe type of information you want to send.

5. Touch Send.
Send Multiple People Entries
1. Touch 0> it > People.
. Touch £ > Send contacts.
. Select the contacts whose contact information you want to share.

2
3
4. Touch Send.
5

. Select how you want to send the contact cards.

Share All Visible Contacts

You can share all entries that appear in your contacts list, regardless of the online account that your
contacts sync with.

1. Touch 0> S People.

2. Touch &> Manage contacts > Import/Export contacts > Share visible contacts.

3. Select how you want to send your contacts.

Back Up and Restore Your Contacts

Make sure you don’t lose your contacts by backing them up in your phone’s storage.
Back Up Contacts
1. Touch 0 > i > People.

2. Touch £ Manage contacts.
3. Touch Import/Export contacts > Export to phone storage.

4. Select an account or type of contacts to export, and then touch OK.
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Restore Contacts

Note: You can only restore contacts that were backed up using the Export to phone storage
feature.

1. Touch O> N People.

2. Touch &> Manage contacts.

w

Touch Import/Export contacts > Import from phone storage.

»

If you have more than one account set up, touch the type for the imported contacts.

People
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Accounts and Messaging

With Sprint service and your phone’s messaging capabilities, you have the opportunity to share
information through many different channels and accounts.

Gmail

You will need a Google Account to access several phone features such as Gmail, Google Maps,
Google Talk, and Google Play. Before you are able to access Google applications, you must enter
your account information. These applications sync between your phone and your online Google
Account.

Create a Google Account

If you do not already have a Google Account, you can create one online or using your phone.

Note: You can also create and sign into your Google/Gmail Account through your phone’s Setup
application.

Although you need a Gmail account to use certain features of your phone, such as Google Play, you
do not need to use Gmail as the default account for your phone.

Create a Google Account Online

1. From a computer, launch a Web browser and navigate to google.com.
2. Onthe main page, click Sign-in > Sign Up.

3. Follow the onscreen prompts to create your free account.

4

. Look for an email from Google in the email box you provided, and respond to the email to confirm
and activate your new account.

Create a Google Account Using Your Phone
1. Open the Notifications panel, and then touch @ > Accounts & sync.

2. Touch > Google > New.

3. Enteryour First name, Last name, and then touch Next.
4. Enter your desired email address, and then touch Next.
5

. When prompted, enter and re-enter a password, and touch Next.
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6. Enter a secondary email address to help you recover your password if you ever lose it and then

select a security question. Touch Next.

Note: When setting up a new Google Account, either on your phone or online, you will be prompted
to add a secondary email address. Enter a second Gmail address or any other email address from
which you currently send and receive email. This address is used to authenticate your account
should you ever encounter problems or forget your password. It is strongly encouraged for Android
users so you can regain access to Google services and purchases on your phone.

7.
8.
9.
10.

Select whether you want to join Google+ or touch Not now to proceed.
Read the Google Terms of Service, and then touch | accept.
Enter the characters shown, and then touch Next.

After your phone connects with the Google servers, select the items you would like to sync with
your phone, and then touch Next. Your phone will synchronize the selected items.

Sign In to Your Google Account

If you have a Google Account but have not yet signed in with your phone, follow these instructions to
sign in to your Google Account.

1.

2
3
4.
5

Open the Notifications panel, and then touch © > Accounts & sync.

. Touch ¥+ > Google > Existing.
. Touch Next.

Enter your Gmail username and password, and then touch Sign in.

. After your phone connects with the Google servers, select the items you would like to sync with

your phone and then touch Next.

View Your Gmail Inbox

All your received emails are delivered to your Inbox.

1. Touch 0 > §if > Gmail. Your Gmail inbox then opens.
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Inbox
— . jsinger330@gmail.com 4

Laura Lee SMari2
[ Invitation: Dinner with friends @ Tue Mar 13

Tpm - 8pm (jsinger330@gmail.com) — more

Google+ team Mar 12

['] 2 people you might know on Google+ — Hi
Jennifer! Here's some people you might know

Facebook Mar &
[ Jason Holt tagged you in a post — facebook Hi

Jennifer, Jason Holt said he was with youin a

Dropbox Mar 8
[} Upgrade your Dropbox! — [image] [image] Hi

Jennifer, Did you know that it's easy to get

Kenny Gilbreath Mar 8
[] Back from vacation! —

Facebook Mar 4
[ Jennifer, you have notifications pending —

facebook Hi Jennifer, Here's some activity you

Kenny Gilbreath Feb 29
[ hey Jen! = Let me know when you're back

from vacation! xoxo

Nronhnx Feb 26
- Q g ~ H
e, " [ .

2. You can do the following on your Gmail Inbox:

o Archive, delete or label multiple conversations. Touch the check box before the email
or conversation. Then touch the onscreen buttons at the bottom to choose what to do with
the selected messages or conversations.

+ Display drafts, sent messages, and other labels. Touch Inbox at the top left of the
screen, and then touch another label (such as Sent, Drafts, or your created label) to view its
messages and conversations.

« Switch to your other Gmail Account. Touch the current account at the top right of the
screen, and then touch another account you want to switch to.

o Refresh the Inbox. Touch G_

Send a New Gmail Message

Create and send an email message from your Gmail Account.

1. Touch Y iif

> Gmail.

]
2. Inthe inbox of the Gmail account you want to use, touch et
3. Fillin one or more recipients.

Note: If you want to send a carbon copy (Cc) or a blind carbon copy (Bcc) of the email to other
recipients, touch S Add Cc/Bcc.
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1. Enter the email subject, and then compose your email.
2. If you want to attach a photo or video, touch £ > Attach file.

3. Touch >’ to send.

Note: While composing the message, touch £ > Save draft to save it as a draft. Or touch < to
discard the message.

Reply To or Forward an Email Message

Use your Gmail Account to reply to or forward email messages.

. Touch O> N Gmail.

N =

Touch the email message or conversation.

w

To reply to the sender, touch . Or, touch ﬁ and choose whether to Reply all or Forward.

&

Do one of the following:
« Ifyou selected Reply or Reply all, enter your reply message.
« If you selected Forward, specify the message recipients.

Note: Touch Respond inline if you want to interleave your new message with the received email.
However, this removes any attachments or formatting in the original email.

5. Touch > to send.

Get Help with Gmail

To find out more about using Gmail, in the Gmail inbox, touch £ > Help.

Email

Use the Mail application to send and receive email from your webmail or other accounts, using
POP3 or IMAP. You can also access your Exchange ActiveSync email and other features on your
phone. Mail allows you to stay connected 24 hours a day anywhere on the Nationwide Sprint
Network.

Add a POP3 or IMAP Email Account

You can add a POP3 or IMAP email account on your phone and access it using the Mail app.
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1. Touch O > Mail.
2. Do one of the following:

o Ifthisis your first time to add an email account in Mail, touch Other (POP3/IMAP) on the
Choose a mail provider screen.

« If you have already added an email account in Mail, touch & > New account > Other
(POP3/IMAP).

3. Enter the email address and password for the email account, and then touch Next.

Important: If you're asked to enter more email settings, ask your email service provider for
assistance.

4. Enter the account name and your name, and then touch Finish setup.

Add an Exchange ActiveSync Account

If you synchronize your phone with your Exchange ActiveSync account, you can read, manage, and
send email in the same easy way as with a POP3/IMAP account. However, you can also access
some powerful Exchange features. You can add up to 15 Microsoft Exchange ActiveSync accounts
on your phone. You can sync with Microsoft Exchange Server 2003 Service Pack (SP2) or later.

1. Touch Q> HH > Mail.
2. Do one of the following:

« Ifthisis your first time to add an email account in Mail, touch Microsoft Exchange
ActiveSync on the Choose a mail provider screen.

o If you have already added an email account in Mail, touch f > New account > Microsoft
Exchange ActiveSync.

3. Enter the Exchange ActiveSync account details, and then touch Next.

Note: If your corporate Exchange Server does not support auto-detect, you'll need to enter your
Exchange Server settings. Ask your Exchange Server administrator for details.

4. Selectthe sync options you want and then touch Next.

5. Enter the account name, and then touch Finish setup.

Check Your Mail Inbox

When you open the Mail application, it displays the inbox of one of your email accounts that you've
set up on your phone.
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Switch Between Email Accounts
1. Touch > i > mail.

2. Touch the bar that shows the current email account, and then touch another account.

[ 2 & 2 il =9 418pm

All accounts ¥ @ Q i
Searc npose

Date ¥
New account 1 N
10:06 AM

All accounts

Work email o
m (Default)

Jennifer_Singer@htc.com

Personal

jsinger330@live.com

Laura Lee &
Invitation: Dinner with friends @ Tue ... Yesterday

View Email Messages From All Your Email Accounts

You can view email messages from all your accounts just in one place without having to switch to
different accounts.

1. Touch 0> > Mail.

2. Touch the bar that shows the current email account, and then touch All accounts. Email
messages are color coded so you can easily distinguish which email accounts they belong to.

Note: Up to 15 email accounts can be shown in the unified inbox.

Refresh an Email Account

Whatever your automatic synchronization settings are, you can also synchronize your sent and
received email messages manually at any time.

1. Touch Q> HH > Mail.
2. Do any of the following:

o While in the account you want to synchronize, touch g > Refresh.

« If you have several email accounts, you can refresh them all at the same time. Go to the
unified inbox first and touch § > Refresh.

Sort Email Messages

You can sort email messages by date received, priority, subject, sender, or size.
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1. Touch O> N Mail.
2. Touch & > Sort, and select from the sorting options.

Tip: To quickly scroll through the message list based on the sorting option you've selected, touch
and hold two fingers on any email message, and then drag upward or downward.

Send an Email Message

Send an email message to your contacts using an email account in Mail.
1. Touch Q> HH > Mail.

2. Switch to the email account that you want to use.

3. TouchF.

4. Fillin one or more recipients.

Tip: If you want to send a carbon copy (Cc) or a blind carbon copy (Bcc) of the email to other
recipients, touch £ > Show Cc/Bcc.

5. Enter the subject, and then compose your message.
6. Do any of the following:

« Add an attachment. Touch Attach and then choose what you want to attach.

« Set the priority for an important message. Touch = > Set priority.
7. Touch Send, or to send it later, touch Save as draft.

Note: If there’s no Wi-Fi or data connection available or Airplane mode is on when you send your
email, the email is saved to the Outbox folder. Once there’s Wi-Fi or data connection available, the
saved email will be sent automatically next time your phone syncs.

Resume a Draft Email Message
1. Touch O > Mail.

2. Inan email account inbox, touch = > Folder > Drafts.
3. Touch the message.

4. When you finish editing the message, touch Send.

Read and Reply to an Email Message
1. Touch 0> i > mail.

2. Switch to the email account that you want to use.

Accounts and Messaging 68



3. Inthe email account inbox, touch the email you want to read.

Note: If you want to read a particular message inside an email conversation, touch ¥io expand the
conversation, and then touch the email message.

4. Touch Reply or Reply All.
5. Touch E for more actions for the email.

Find Unread Email Messages

Unread email messages display in bold in your inbox. If you’re viewing the unified inbox of all your
email accounts, color bars also appear next to unread email messages. The color bars also indicate
the email account from where the email message is received.

To group all unread email messages, add the Unread tab to your inbox.
1. Touch O > Mail.
2. Switch to the email account you want to use.

3. Inthe inbox, touch 5> Edit tabs.

4. Touch and hold Unread, and then drag it to the bottom row to add.

5. Touch < and touch the Unread tab.

Save an Email Message in Tasks

Save an email message in your Tasks list so you can remind yourself when to reply.
1. Touch O> i > Mail.
2. Inan email account inbox, touch and hold the email message, and then touch Save as task.

3. Onthe New task screen, enter the task details, and then touch Save.

Print Your Email Messages

Do you need to print your email? Not a problem. Connect your phone to a supported printer and start
printing out your email messages.

Note: Both printer and your phone must be turned on and connected to the same local network. To
learn how to connect the phone to the local wireless network, see Turn Wi-Fi On and Connectto a
Wireless Network. To learn how to connect the printer to the local network, refer to your printer user
guide.

The local network must not be behind a firewall.
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1. Touch O > Mail.
2. Switch to the email account that you want to use.

3. Onthe email inbox, touch the email you want to print.

4. Touch & > Print.

5. Ifthe printer appears on the list, touch it. Otherwise, touch Scan for printers or Add printer
and then follow the onscreen instructions to add the printer to the list.

6. Inthe Print preview screen, you can select which pages to print, set the number of copies, or
select to fit the email messages on the page.

Tip: Touch Advanced to set the page size, print layout, and page orientation, and whether you
want to print in color or black-and-white.

7. Touch Print.

Tip: You can check the printing progress by opening the Notifications panel, and then touching the
item you’re printing.
Search Email Messages

If you have a long list of email messages on your inbox, you can easily search for that important
email.

. Touch Q> i > mail.

—

2. Touch K,

3. If you want to refine or filter your search, touch @ check the search options, and then touch OK.
For example, you can focus the search on a part of an email or filter email messages that have
attachments or tagged as high priority.

4. Inthe search box, enter the words you want to search for.

5. Touch aresult to open the email message.

Search Emails From a Contact

Do you remember the sender, but can’t find that particular email?

1. Touch Q> & > mail.

2. Switch to the email account you want to use.

3. Touch and hold an email message from a contact.
4

. Touch Search the mail from the sender. A list of email messages from that contact appears.
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Work with Exchange ActiveSync Email

If you sync your phone with your work Exchange ActiveSync account, you can read, reply, send, and
manage email in the same easy way as with a POP3/IMAP account. In addition, you can also use
some powerful Exchange features.

Flag Email Messages
1. Touch 0> i > mail.
2. Switch to your Exchange ActiveSync email account.

3. While viewing your Exchange ActiveSync email inbox, touch the white flag icon ( [i) that

appears on the right of an email message or conversation. The icon turns red ( [l) after you
flagged the email or conversation.

Tip: To flag an email message inside a conversation, touch ¥ to expand the conversation, and then
touch the flag icon of the email message.

Set Your Out of Office Status

You can set your Out of Office status and auto-reply message right from your phone.

. Touch O> > Mail.

N -~

Switch to your Exchange ActiveSync email account.

Touch & > Out of the office.

Rl

. Touch your current office status, and then select Out of the office.

o

Set the dates and times for the period when you will be out of the office.
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Start:
Tue, May 1, 2012 2:563 PM
End:
Sun, May 6, 2012 2:53 PM
Steering our Chicago business from May 1 to 6.

For account-related inquiries, contact Ben
Carter @ 913 999 0000. Thank you.

Send auto reply message to external
recipient

I'm on business travel until May 6. If you need
to contact me, you may call at 913 888 0000.
Thank you

6. Enter the auto-reply message.

7. If youwant a different auto-reply message for recipients outside your organization, select the
Send auto reply message to external recipient option, and then enter the auto-reply
message in the box that appears.

8. Touch Save.

Send a Meeting Request

1. Touch NN Mail.

2. Switch to your Exchange ActiveSync email account.

3. Touch § > New meeting invitation.

4. Enter the meeting details, and then touch Save.

Manage Email Messages

Your email inbox provides management options for sorting and deleting your email messages.
Move Email Messages to Another Folder

1. Touch O3> E > Mail.

2. Switch to the email account that you want to use.

3. Select the email messages you want to move.

Tip: To select all, select one email message first, and then touch £ > Select all.

4. Touch Move to, and then select a folder.
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Delete Email Messages
1. Touch Q> HE > mail.
2. Switch to the email account that you want to use.

3. Touch the check buttons of email messages you want to delete.

Tip: To select all, select one email message first, and then touch & > Select all.

4. Touch Delete.

Switch to Other Mail Folders

1. Touch O> S > Mail,

2. Inan email account inbox, touch £ > Folder.

3. Touch the mail folder that contains the email messages you want to view.

Sync Email Less Frequently

When you don’t need to sync email frequently, such as when you’re watching video or driving, use
Smart Sync to automatically extend the time before your phone syncs your email account. Smart
Sync helps you save battery power.

1. Touch Q> 8 > Mail.

2. Switch to the email account where you want to use Smart Sync.
3. Touch &> Settings > Sync, Send & Receive.

4. Touch Peak time sync > Smart Sync.

5. Touch Off-peak sync > Smart Sync.

6. Touch<.

Smart Sync then extends the email synchronization time after each auto sync time passes and you
don’t open the Mail app. To sync your email at any time, open the Mail app and check your inbox.

Change the Email Account Settings

Change your email account settings such as the email account name and password, signature, sync
schedule, and more.

1. Touch O> i > Mail.
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2. Switch to the email account that you want to change.

3. Touch f> Settings, and choose from these options:

o Account settings: Change the email account settings such as the name, email address,
password, and description.

o General settings

[e]

o

[e]

Mail body font size: Set the font size when reading email messages.
Use signature: Select to append a signature to your outgoing email messages.
Signature: Set the signature for outgoing email messages.

Set as default account: Select to use the current email account as the default account
to send email messages.

Attachment cache: Select where to save email attachments.

Ask before deleting: Select to display a confirmation box when deleting email
messages.

Portrait body preview: Set the number of lines of text to display for email messages in
the inbox.

Show threaded view: Select to group messages and related replies into threads.

+ Sync, Send & Receive

o

o

Peak time sync: Set the synchronization schedule during your set peak time.
Peak time: Set the time when you receive the most number of email messages.
Off-peak sync: Set the synchronization schedule during your set off-peak time.
Download past mail: Set how many days to download past email messages.

Refresh on open: Select to automaticaly download email messages when you open an
email folder.

Folder to sync: Select the folder to synchronize whenever you launch Mail.
Mail size limit: Set the maximum email file size for incoming messages.
Message format: Set email messages to display in HTML or plain text format.

Include file attachment: Set the size of email attachments that will be automatically
downloaded with email messages.

Reply with original text: Select to reply email messages with the original receive email.

Always bcc me: Select to always send yourself a copy of all email messages that you
send.
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+ Notification settings
o Email notifications: Select to turn on email notifications on your phone.
o Notification sound: Set the phone to play a sound when a new email message arrives.
o Notification vibrate: Set the phone to vibrate when a new email message arrives.

¢ Delete account: Touch to delete an email account.

4. Touch<tosave your changes.

Delete an Email Account
Delete an email account from your phone if you want to discontinue using that account.

1. Touch 0> > Mail.

2. Switch to the email account that you want to delete.

3. Touch & > Settings > Delete account.

Add the Mail Widget

Add the Mail widget to view your POP3/IMAP or Exchange ActiveSync email messages on the
Home screen. To learn how to add widgets, see Customize the Home Screen.

Text Messaging and MMS

Keep in touch with important people in your life. Use the Messages app to compose and send text
and multimedia messages. On the All messages screen, your sent and received messages are
neatly grouped into conversations, by contact name or phone number.

All messages (2] O\‘ +
Search | Compose

Menu

Alison Pritts
N 3:21PM
%~ New place by the waterfront. See you.

[ Katie Jackson
Zp, 3:20PM
% B Woohoo...ask Madeline if she wants to go.

Katie Jackson;Alison Pritts

3:19 PM

Me: Let's hit the town tonight. Will be at our
regular place @ 6pm. See you.

See your service plan for applicable charges for messaging.
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Send a Text Message (SMS)

Quickly compose and sent text messages on your phone.
1. Touch O> S Messages.
2. Touch+.

3. Enter a contact name or mobile number in the To field.

Tip: Sending the message to a group of friends? Touch -'-, and then select the contacts to whom
you want to send the message. You can also select contact groups as recipients. When you have
selected all the message recipients, touch Done.

4. Touch the “Add text” box and then start composing your message.

< To: Angela Wang

What are you up to? | will

42/160
call you later.

Send

Z

Note: A counter appears at the top of the Send button to tell you how many characters you have
entered and how many characters are left. Once you go over the 160-character limit, a new
message is created but automatically joined into one when received.

Your text message automatically becomes a multimedia message if you enter an email address as
the recipient, add a message subject, attach an item, or compose a very long message.

5. Touch Send, or touch < to save the message as a draft.

Use Preset Messages

Preset messages make it easy to compose text messages.
1. Touch O> S Messages.
2. Touch +

3. Enter a contact name or mobile number in the To field.
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4. Touch the “Add text” box, and then touch S Quick text. You will see the list of preset
messages.

5. Do any of the following:

« Touch a preset message to enter it to your text message.

To add a new preset message, touch & > Add. Enter your message and touch OK.

To edit a preset message, touch & > Edit. Touch the message you want to edit, edit the
message, and then touch OK.

To delete preset messages, touch f > Delete. Touch the messages you want to delete, and
then touch Delete.

Send a Multimedia Message (MMS)

When you need to add a little more to a text message, you can send a multimedia message (MMS)
with pictures, voice recordings, audio or video files, contact cards (vCard), or appointments
(vCalendar).

1. Touch 0> S Messages.

2. Touch +.

3. Enter a contact name or mobile number in the To field.

Tip: Sending the message to a group of friends? Touch -.- and then select the contacts to whom
you want to send the message. You can also select contact groups as recipients. When you have
selected all the message recipients, touch Done.

4. Toadd a subject line, touch f>Add subject to add a subject line to your message.

5. Touch the “Add text” box, and then start composing your message.

6. Touch @ and then select the type of attachment:

Picture. Select Camera to take a photo and attach it, or Gallery to attach a photo from your
storage card.

Video. Select Camcorder to capture a video and attach it, or Videos to attach a video from
your storage card.

Audio. Select Voice Recorder to make a voice recording and attach it, or Music &
sounds to attach a music file or voice recording from your storage card.

App recommendation. Choose an app you've installed from Google Play Store that you
want to share with others. The URL from which the app can be downloaded will be inserted
to your message.
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« Location. Add your current location (requires GPS to be turned on), or a location you pick
on a map to your message. See Google Maps.

« Contact (vCard). Select a contact from your phone, and then select which contact
information you want to attach.

+ Appointment (vCalendar). Select the calendar event you want to attach.