
ANALOG INSTRUCTIONS

Time Setting
1.	 Pull the crown out to position 2.
2.	 Turn the crown to set the hour and minute hands to the desired time.
3.	 Return the crown to position 1. 1 2

DATE MODELS

Date Setting
1.	 Pull the crown out to position 2.
2.	 Turn the crown either clockwise or counter-clockwise and set the date for the 

previous day. The direction that moves the date varies on different watch models.

Time Setting
1.	 Pull crown out to position 3.
2.	 Turn counter-clockwise to advance the time and continue until the day changes to 

the present day.
3.	 Set to the correct time.
4.	 Push crown back to position 1.
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OPEN HEART TY605
(23 Jewels, 1 crown)

Time Setting
1.	 Pull crown out to position 1.
2.	 Turn crown clockwise to rotate hour 
	 and minute hands to desired time.
3.	 Push crown back to position 0.

AUTOMATIC 2505

1.	 To start time-keeping, rotate the crown clockwise 15-20 times in position 1 
until power reserve hand moves from “-” low reserve to “+” full reserve. Pull 
crown out to position 2 and rotate clockwise to set time. Push crown back 
to position 1.

2.	 Press A to set date. Each press of pusher A will advance the date by one 
increment. Hand in upper left indicates date and will automatically reset to 
“1” at the end of a 31-day month.

	 Note: Do not set date and week between 10 p.m. and 2 a.m. (22 o’clock 
and 2 o’clock). Doing so could damage the movement’s accuracy.
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OPEN HEART

CLOSED

Automatic Winding Movements

A timepiece with an automatic winding movement obtains the power to wind itself by the movement of your wrist, there is no battery. Therefore, not 
wearing the timepiece for several consecutive days could exhaust the power reserve. If your watch stops, it is recommended that you manually 
wind the movement by rotating the crown clockwise to achieve the necessary power reserve.

It is important that your timepiece is adjusted to match the size of your wrist. A loose fit may result in a loss in capacity of the timepiece to wind 
itself. When fully wound, your timepiece has a power reserve of approximately 38 hours.

AUTOMATIC 2525

1.	 To start time-keeping, rotate the crown clockwise 15-20 times in position 1.
2.	 Pull crown out to position 2 and rotate clockwise to set time. Push crown 

back to position 1.
3.	 Press A to set month.
4.	 Press B to set date.
5.	 Press C to set weekday.
	 Note: Each press of the pushers will advance the values by one 

increment.
	 Note: Do not set date and week between 10 p.m. and 2 a.m. (22 o’clock 

and 2 o’clock). Doing so could damage the movement’s accuracy.
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Three Eye Multifunction VX3J
(1 crown)

Date Setting
1.	 Pull crown out to position 2.
2.	 Turn clockwise to advance the date hand.
3.	 Push crown back to position 1.

Day and Time Setting
1.	 Pull crown out to position 3.
2.	 Turn clockwise to advance hour and minute hands.
	T he hand showing days of the week will also move with the hour and 

minute hands. Keep turning until you have reached the desired day.

24-Hour Sub-Dial Setting
The movement of the 24-hour hand corresponds to the hour and minute hands. 
When setting the time be sure to check that the 24-hour hand is set properly.
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Chronograph VD51B

Time/Date Setting
1.	 Before setting the time, make sure the chronograph second and minute 

hands are at the 12:00 position and the chronograph is not running. See 
Chronograph Operation instructions below.

2.	 Pull crown out to position 2.
3.	 Rotate crown clockwise until the previous day’s date is displayed in date 

window.
4.	 Pull crown out to position 3 when the second hand is in the 12:00 position. 

Second hand will stop.
5.	 Rotate crown clockwise to set time.
6.	 Return crown to position 1.
	 Note: Make sure that AM/PM is set correctly. Do not set date between 

9:00 p.m. and 1:00 a.m. or day may not change properly.

Chronograph Operation
1.	 Press A to start/stop the chronograph.
2.	 Press B to reset.

Split Time
1.	 Press B while the chronograph is running.
2.	 Press B again to return to the chronograph.
3.	 Press A to finalize timing.
4.	 Press B to reset.

Chronograph Zero Reset
1.	 Pull crown out to position 3.
2.	 Press A to reset the chronograph second hand to 12:00 (zero) position. 

Each press advances the chronograph second hand one mark. If A is 
held down for over 2 seconds, the chronograph second hand advances 
continuously.

	 Note: Chronograph minute hand moves simultaneously with chronograph 
second hand.

3.	 Press B to reset the chronograph minute hand. Repeat step 2 instructions.
4.	 Return crown to position 1 when chronograph hands are reset to zero.

CHRONO  
SECOND HAND

CHRONO  
MINUTE HAND
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Chronograph JS15, JS25

Time and Date Setting
1.	 Pull crown out to position 2.
2.	 Rotate crown clockwise until the previous day’s date is shown in the date 

window.
3.	 Pull crown out to position 3.
4.	 Rotate crown clockwise until the correct date is shown in the date window.
5.	 Continue to rotate crown to set correct am/pm time.
	 NOTE: The movement of the 24-hour hand corresponds to the hour and 

minute hands. When setting the time be sure to check that the 24-hour 
hand is set properly.

6.	 Return crown to position 1.
	 NOTE: When the crown is in position 2, do not press the pushers. 

Otherwise the chronograph hands will move.
	 NOTE: Do not set the date between 9:00 p.m. and 1:00 a.m. to ensure 

accuracy.

Chronograph
1.	 Press A to start/stop the chronograph.
2.	 Press B to reset to zero.

Chronograph Zero Reset
1.	 If either of the chronograph hands is not at the zero (12:00) position, pull 

crown out to position 3.
2.	 Press A to move hands clockwise; press B to move hands counter-

clockwise. Each press of A or B will move the chronograph hands by 
one increment/decrement. Or press and hold A or B for fast increment/
decrement.

3.	 When both hands are in the zero position, reset time and return crown to 
position 1.

	 NOTE: Chronograph minute hand will synchronize with chronograph 
second hand during chronograph zero reset.
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Chronograph ISA 8172/220
(1 crown/2 pushers)

Time/Day Setting
1.	 Pull crown out to position 3.
2.	 Rotate crown to set time.
3.	 To adjust day, continue rotating crown 24 hours until day is correct.
4.	 Return crown to position 1.

Date Setting
1.	 Pull crown out to position 2.
2.	 Rotate crown clockwise until the correct date is shown in the date window.
3.	 Return crown to position 1.

Chronograph Operation
1.	 Press A to start/stop the chronograph.
2.	 Press B to reset.
	 Note: After 2 hours of continuous running, the chronograph will 

automatically stop and reset to save the battery.

Split Time
1.	 Press B while the chronograph is running.
2.	 Press B again to return to the chronograph.
3.	 Press A to finalize timing.
4.	 Press B to reset.
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CHRONOGRAPH STOPWATCH OS10
(1 crown/2 pushers)  (no date - OS30)

Time Setting
1.	 Pull crown out to position 3.
2.	 Turn crown to set the desired time.
3.	 Return crown to position 1.

Date Setting
1.	 Pull crown out to position 2.
2.	 Turn crown clockwise until the correct date is shown in the date window.
3.	 Return crown to position 1.

Chronograph Operation
1.	 Press A to start/stop the chronograph.
2.	 Press B for reset.

Adjusting The Chronograph
1.	 Pull crown to position 3.
2.	 Press A to reset the second hand to “0.”
3.	 Press B to reset the chronograph minute and hour hands.
4.	 Reset the watch to the current time and return crown to position 1.
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Chronograph Stopwatch OS20
(1 crown / 2 pushers)

Time Setting
1.	 Pull crown out to position 3. Chronograph second hand will return to “0.”
	 Do not return the crown to position 1 while the hands are returning to “0,” 

or else the position the hands are at when this is done will be recognized 
as the new “0” position.

2.	 Turn crown to set the desired time.
3.	 Return the crown to position 1.

Date Setting
1.	 Pull crown out to position 2.
2.	 Turn crown counter-clockwise until the correct date is shown in the date 

window.
3.	 Return crown to position 1.

Chronograph Zero Reset
This procedure should be performed when the chronograph second hand 
does not return to the “0” position after the chronograph has been reset.
1.	 Pull crown out to position 3.
2.	 Press A to set the chronograph second hand to the “0” position.
	 NOTE: The hands move quickly if the pushers are kept pressed.
3.	 Once the hand has been zeroed, reset the time and return the crown to 

position 1.
	 Do not return the crown to position 1 while the hands are returning to “0.” 

Doing so will cause the position of the hands to be recognized as the new 
“0” position.

Chronograph Operation
This chronograph is able to measure and display time in 1/1 second up to 
maximum of 1 hour.
1.	 Press A to start/stop the chronograph.
2.	 Press B to reset the chronograph.
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Time Setting
1.	 Pull crown out to position 3.
2.	 Set time by turning the crown clockwise.a
3.	 Push back to position 1 to start the watch.

Using the Stopwatch
1.	 Press A to start/stop the stopwatch.
2.	 Press B to control the split time and reset.

Stopwatch Hand Adjustment
1.	 Pull crown out to position 3.
2.	 Press A to reset the stopwatch 1/10 second hand to the “0” position.
3.	 Press B to reset the second and minute hands. The hands only move 

clockwise.
4.	 With each press of A or B, the hands move one position. They move 

quickly if the pushers are held down.

	 NOTE: If the stopwatch hands function improperly, pull out crown and 
press A and B at the same time for over 2 seconds. When the pushers are 
released, the stopwatch second and 1/10 second hands will spin around 
and return to “0.” This will indicate that the internal circuit has been reset.

Date Setting (on some models only)
1.	 Pull crown out to position 2.
2.	 Turn clockwise until desired date appears in window.
3.	 Push crown back to position 1.
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Time and Date Setting
1.	 Before setting the time, make sure the chronograph is stopped and set to 

zero (12:00) position.
2.	 Pull crown out to position 2.
3.	 Turn crown clockwise until the previous day’s date is displayed.
4.	 Pull crown out to position 3 when the second hand is at the 12:00 position.
5.	 Turn crown to set time.
	 Note: The movement of the 24-hour hand corresponds to the hour and 

minute hands. When setting the time be sure to check that the 24-hour 
hand is set properly.

6.	 Return crown to position 1.
	 Note: When the crown is in position 2, do not press the pushers. 

Otherwise the chronograph hands will move.

Chronograph
1.	 Press A to start/stop the chronograph.
2.	 Press B to reset to zero.

Split Time
1.	 Press B while the chronograph is running.
2.	 Press B again to return to the chronograph.
3.	 Press A to finalize timing.
4.	 Press B to reset.

Chronograph Zero Reset
1.	 If either of the chronograph hands is not at the zero (12:00) position, pull 

crown out to position 3.
2.	 Press A to move hands clockwise; press B to move hands counter-

clockwise.
3.	 Return crown to position 1.
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Chronograph Stopwatch VD54 (with date-VD53)
(1 crown/2 pushers)

Chronograph Stopwatch VD55 (with date-VD57)
(1 crown/2 pushers)
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Ana-Digi

Normal Time Display
1.	 In regular time display mode, press pusher A to toggle between 12/24-hour format.
2.	 Press pusher B to view date mode.

Time and Calendar Setting
1. 	Press and hold pusher A for 2 seconds to enter setting mode. Year will begin flashing.
2. 	Press pusher A to select year, month, date, hour, minute, second, and then exit setting mode.
3. 	Press pusher B to adjust digit.
4. 	Press and hold pusher B to adjust digit automatically.
5. 	 If no pushers are operated for 30 seconds, setting will be returned to Normal Time Display.

Chronograph
1. 	Press pusher B to select chronograph mode.
2. 	Press pusher A to start/stop the chronograph.
3. 	Press and hold pusher B for one second to reset.

Alarm Setting
1.	 Press pusher B to enter alarm mode.
2. 	Press pusher A for chime/alarm on/off.
3. 	Press and hold pusher A for 2 seconds to enter setting mode. Hour will begin flashing.
4. 	Press pusher A to select hour and minute.
5. 	Press pusher B to adjust digit.
6. 	Press and hold pusher B to adjust digit automatically.
7. 	Any change in the alarm time will enable the alarm automatically.
8. 	 If no pushers are operated for 30 seconds, setting will be returned to Normal Time Display.

Off Mode
Press pusher B four times to display off mode from time mode.
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CHIME

ALARM

10 Half Digit Ana-Digi
CY2072/CY2073/CY2074 
(4 pusher operation with EL/3 operation modes)

Time Mode
1.	 Press pusher A to change from mode to mode.
2.	 Press and release pusher B to activate EL.
3.	 EL can remain on as long as pusher B is pressed down.

12/24 HR Mode
From Time Mode, press pusher C to toggle from 12 HR time to 24 HR time.

Time Setting
1.	 From Time Mode, press pusher A three times, then press pusher D to enter Time Setting Mode. “Seconds” digit will begin to flash.
2.	 Press pusher C to reset seconds to “00”.
3.	 Press pusher D to toggle to desired setting digit, and press pusher C to adjust hour, minute, date, and day.
4.	 After setting, press pusher A to return to Time Mode.

Alarm Mode
1.	 From Time Mode, press pusher A one time to enter Alarm Mode, then press pusher C to turn Alarm ON/OFF.
2.	 From Alarm Mode, press pusher D to enter Alarm Setting Mode.“Hour” digit will begin to flash.
3.	 Press pusher D to toggle to the desired setting digit, and press pusher C to adjust hour and minute.
4.	 After setting, press pusher A to return to Time Mode.

Alarm and Hourly Chime Mode
From Alarm Mode, press pusher C to choose Alarm ON, Chime ON, Alarm and Chime ON, or Alarm and Chime OFF.

Chronograph Mode
Elasped Time Measurement
1.	 From Time Mode, press pusher A two times to enter Chronograph Mode, then press pusher D to reset Chronograph.
2.	 Press pusher C to Start/Stop Chronograph.

Split Time Measurement
1.	 To measure a split time, press pusher D while Chronograph is timing.
2.	 Press pusher D to return to return to Chronograph measurement display.
3.	 Press pusher C to repeat Start/Stop of split time measurement.
4.	 Press pusher D to finalize the split time display while the Chronograph is in Split Stop function.
5.	 Press pusher D to reset Chronograph.
6.	 Chronograph has resolution up to 23HR:59M:99S. Once this measurement is reached, the Chronograph with reset and continue timing from 

“00:00:00”.
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World Time Module

Normal Time Display
1.	 Press pusher B for EL.
2.	 Press pusher C for hourly chime on/off.
3.	 Press pusher D for DST on/off for the selected city.
4.	 In any mode or setting, if no pusher is operated for 60 seconds, 

setting will be returned to normal time display.

Time and Calendar Mode
1.	 Press and hold pusher B for 2 seconds to enter setting mode. 

12/24 hour time will begin flashing.
2.	 Press pusher C to select 12/24 hour time.
3.	 Press pusher A to select and change seconds, minute, hour, year, month, day and city.
4.	 Press pusher C to increase the digit; press pusher D to decrease the digit.
5.	 Press pusher B to exit setting mode.

World Time Mode
1.	 Press pusher A to select world time mode.
2.	 Press pusher C to select city.
3.	 Press pusher D for DST on/off for the selected city.

Words City Hour Difference Words City Hour Difference

MDY
HNL
ANC
LAX
DEN
CHI
NYC
CCS
RIO
-2H
-1H
LON

Midway
Honolulu
Anchorage
Los Angeles
Denver
Chicago
New York
Caracas
Rio de Janeiro
-2H
-1H
London

-11 hours
-10 hours
-9 hours
-8 hours
-7 hours
-6 hours
-5 hours
-4 hours
-3 hours
-2 hours
-1 hour
0 hours

PAR
CAI
MOW
DXB
KHI
DAC
BKK
HKG
TYO
SYD
NOU
AKL

Paris
Cairo
Moscow
Dubai
Karachi
Dacca
Bangkok
Hong Kong
Tokyo
Sydney
Noumea
Auchland

+1 hour
+2 hours
+3 hours
+4 hours
+5 hours
+6 hours
+7 hours
+8 hours
+9 hours
+10 hours
+11 hours
+12 hours

Alarm Setting (3 alarms)
1.	 Press pusher A to select alarm mode.
2.	 Press pusher C to scroll through alarms.
3.	 Press pusher D for alarm on/off.
4.	 Press and hold pusher B for 2 seconds to enter setting mode. Minutes will begin flashing.
5.	 Press pusher A to select minutes and hour.
6.	 Press pusher C to increase the digit; press pusher D to decrease the digit. Alarm is automatically turned on when setting is changed.
7.	 Press pusher B to exit setting mode.

Chronograph Mode
1.	 Press pusher A to select chronograph mode (STW).
2.	 Press pusher C to start chronograph; press pusher D to stop chronograph.
3.	 Press pusher D to reset chronograph when it is not running.

Lap Counting
1.	 Press pusher C while chronograph is running (will record up to 20 laps).
2.	 Press pusher D to finalize timing.
3.	 Press pusher A to recall laps (TOT) when information is recorded in the chronograph (will recall up to 20 laps).
4.	 Press pusher C to view next lap; press pusher D to view previous lap.
5.	 Enter regular chronograph mode; press pusher D to reset to zero.

Countdown Timer
1.	 Press pusher A to select timer mode.
2.	 Press pusher C to start/stop the timer.
3.	 Press pusher D to reset timer when it is not running. Timer will show all zero’s before timer is started again.
4.	 Press and hold pusher B for 2 seconds to enter setting mode. Seconds will begin flashing.
5.	 Press pusher A to select seconds, minutes and hour.
6.	 Press pusher C to increase digit; press pusher D to decrease digit.
7.	 Press pusher B to exit setting mode.
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Digital X1

Normal Time Display
1.	 Press A to change mode. Mode sequence is alarm, countdown timer, and chronograph.
2.	 Press and hold A 3 seconds to toggle auto EL on/off.
3.	 Press B for EL.
4.	 Press C to toggle hourly chime on/off.
5.	 Press D to flash time zone 2. Press and hold D 3 seconds to toggle normal time display/time zone 2.
	 Note: In any mode, press and hold C 3 seconds to change to chronograph mode.
	 Note: At any point in any setting mode, press B to exit setting mode.
	 Note: In any setting mode, if no pusher is operated for 30 seconds, all changes will be saved and the setting will automatically return to 

display mode.

Time and Calendar Setting
1.	 In normal time display, press and hold B 3 seconds; hour will begin flashing.
2.	 Press C to increase digit; press D to decrease digit. Press and hold C or D for fast increment/decrement.
3.	 Press A to set and advance to next setting value.
4.	 Repeat steps 2 and 3 through setting sequence. Setting sequence is: hour, minute, second, year, month, date, 12/24-hour format, month/date or 

date/month format.
5.	 Press B to exit setting mode.
6.	 To set Time Zone 2, press and hold D 3 seconds to change to Time Zone 2. Then use steps 1-5 to set.
	 Note: Weekday is automatically updated upon exiting setting mode.

Recall Mode
1.	 Press A to change to recall mode.
	 Note: If no data is stored, display will show NO DATA. If data is saved, display will show the current set (1-9).
2.	 Press C to toggle through set data: total time, best time, average time, and each lap (up to 100 laps).
3.	 Press D to display current set; press D again to scroll to next set.
4.	 Press and hold D 3 seconds to delete all stored data in the current set.
	 Note: At any point in recall displays, press A to exit and change to alarm mode.

Alarm Mode
1.	 Press A to change to alarm mode.
2.	 Press C to toggle alarm on/off.
3.	 Press D to toggle alarm 1/alarm 2.

Alarm Setting
1.	 In alarm mode, press and hold B 3 seconds; hour will begin flashing.
2.	 Press C to increase digit; press D to decrease digit. Press and hold C or D for fast increment/decrement.
3.	 Press A to set and advance to next setting value.
4.	 Repeat steps 2 and 3 through setting sequence. Setting sequence is: hour, minute, time zone 1/time zone 2.
5.	 Press B to exit setting mode.
	 Note: Alarm will sound for 20 seconds. Press any pusher to silence alarm.

Countdown Timer
1.	 Press A to change to timer mode. Default setting is 5 minutes.
2.	 Press C to start timer; press D to stop the timer.
3.	 Press and hold D 3 seconds to clear the countdown and reset the timer.
	 Note: Alarm will sound for 20 seconds when countdown reaches zero. Press any pusher to silence alarm.

Timer Setting
1.	 In timer mode, press and hold B 3 seconds to enter setting mode; hour will begin flashing.
2.	 Press C to increase digit; press D to decrease digit. Press and hold C or D for fast increment/decrement.
3.	 Press A to set and advance to next setting value.
4.	 Repeat steps 2 and 3 through setting sequence. Setting sequence is: hour, minute, seconds.
5.	 Press B to exit setting mode.

Chronograph Mode
1.	 In any mode, press and hold C 3 seconds to change to chronograph mode.
2.	 Press C to start the chronograph; press D to stop the chronograph.
3.	 Press and hold D 3 seconds to reset to zero.

Lap Counting
1.	 Press C while the chronograph is running for lap reading.
	 Note: If no other pusher is pressed after C is pressed, display will automatically show total chronograph time after 5 seconds, then next lap 

running time after another 5 seconds.
2.	 Press B to return to chronograph next lap (up to 100 laps).
3.	 Press D to stop chronograph.
4.	 Press and hold B 3 seconds to save set data, or press and hold D 3 seconds to reset to zero.
	 Note: Upon saving, display will show next empty set available (1-9) or MEMORY FULL. Change to Recall Mode to scroll through saved data.
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Use Precautions - Resistance to Water

Indication Water-related Use

Depth Caseback
Marking

Light spray 
perspiration, 
light rain, etc.

Bathing, etc.
Swim-
ming, 
etc.

Skin diving 
(Diving without 

oxygen 
cylinder)

Water-resistant 
characteristics

- - N O N O N O N O
Non-water-resistant; 

must be kept 
away from water.

water-
resistant
30m (3 bar)

3 atm O K N O N O N O Normal daily 
water contact.

water-
resistant
50m (5 bar)

5 atm O K O K N O N O
Suitable for bathing, 

but cannot be worn for 
swimming or diving.

water-
resistant
100m-200m

(10bar-20bar)

10 atm-
20 ATM O K O K O K O K Suitable for 

skin diving.

Always set the crown in the normal position. Tighten screw-lock crown completely.

•	 Clean your watch with a soft cloth and water only. Do not submerge your watch under water unless it is water rated (see caseback).
•	 After salt water use, rinse watch under tap water and wipe dry with a soft cloth.
•	 Metal watch bands should be washed periodically to keep them looking beautiful. Clean with a soft brush dipped in mild, soapy water. Be sure 

to wipe dry thoroughly with a soft cloth.



TWO (2) YEAR INTERNATIONAL WARRANTY

Your MICHAEL KORS watch is warranted by Michael Kors Watches* for a period two (2) years from the original date of purchase under the terms 
and conditions of this warranty. The Michael Kors warranty covers materials and manufacturing defects. A copy of the receipt or dealer stamp in 
the warranty booklet is required for proof of purchase.

During the warranty period the watch movement, hands and dial are the only components covered under this warranty. A covered component will 
be repaired or the watch will be replaced free of repair charges, if it proves to be defective in material or workmanship under normal use.

In case of replacement, Michael Kors cannot guarantee that you will receive the same model watch. If your model is not available, a watch of equal 
value and similar style will be provided. The warranty for the replacement watch ends two (2) years from the date the replacement watch is received.

THIS WARRANTY DOES NOT COVER:
•	Any defects in materials and workmanship of battery, case, crystal, strap or bracelet.
•	Damage resulting from improper handling, lack of care, accidents, or normal wear and tear.
•	Water damage unless marked water-resistant.

This warranty is void if the watch has been damaged by accident, negligence of persons other than authorized Michael Kors sales or services 
agents, unauthorized service, or other factors not due to defects in materials or workmanship.

The foregoing warranties and remedies are exclusive and in lieu of all other warranties, terms or conditions, express, implied or statutory, as to 
any matter whatsoever, including, without limitation, warranties of merchantability, fitness for a particular purpose, accuracy, satisfactory quality, 
title, and non-infringement, all of which are expressly disclaimed by Michael Kors. Michael Kors shall not be liable for incidental, consequential, 
indirect, special or punitive damages or liabilities of any kind arising out of or in connection with the sale or use of this product, whether based 
in contract, tort (including negligence), strict product liability or any other theory, even if Michael Kors has been advised of the possibility of such 
damages and even if any limited remedy specified herein is deemed to have failed of its essential purpose. Michael Kors’s entire liability shall be 
limited to replacement or repair of the purchase price paid, at Michael Kors’s sole option.

Some countries, states, or provinces do not allow the exclusion or limitation of implied warranties or the limitation of incidental or consequential 
damages so the above limitations and exclusions may be limited in their application to you. When implied warranties may not be excluded in their 
entirety, they will be limited to the duration of the applicable written warranty. This warranty gives you specific legal rights; you may have other 
rights that may vary depending on local law. Your statutory rights are not affected.

REQUESTING WARRANTY AND OTHER WATCH REPAIR
Should you require work under warranty, please send in your watch, a copy of your sales receipt and/or the warranty booklet with dealer stamp 
and a description of the problem to the authorized international watch service center closest to you (see enclosed list of addresses).

For service work that is not covered under this warranty, the service center may perform the services you request for a charge dependent on 
watch style and type of work requested. These charges are subject to change.

Do not send original packaging, as it will not be returned. Michael Kors highly recommends you insure your parcel and adequately protect the 
watch during shipment. Michael Kors is not responsible for product lost or damaged during shipment.

For repairs of your Michael Kors watch we recommend that you contact an authorized Michael Kors dealer or the authorized international watch 
service center closest to you (see enclosed list of addresses).

*10615 Sanden Drive, Dallas, Texas 75238 USA

NOTICES
Certain watch styles are fitted with lithium batteries which may contain perchlorate material - special handling may apply, see www.dtsc.ca.gov/
hazardouswaste/perchlorate for more information.

Any diamonds used in our products have been purchased from legitimate sources not involved in funding conflict and in compliance with United 
Nations resolutions. We hereby guarantee that these diamonds are conflict free, based on personal knowledge and/or written guarantees provided 
by the supplier of these diamonds.

AUTHORIZED MICHAEL KORS 
SERVICE CENTERS

U.S.A.
Metro Service Center - Attn: Repairs
10615 Sanden Drive
Dallas, TX 75238-1720
Tel: 800-842-8621

CANADA
Fossil Canada Service Centre
124 Connie Crescent - Unit #7
Concord, Ontario
L4K 1L7
Tel: 1-866-636-7745 x3376
Fax: 905-760-9338
canadarep@fossil.com

CERTIFICATE OF WARRANTY

The CERTIFICATE OF WARRANTY which follows below is to be completed at time of 
purchase by the retail store where you purchased your watch.

Model Number:

Sold To:

Sold By:

Country/Date:

Vendor Stamp:

rev. 2/11


