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Brother OPC (Drum) Reset Guide

For every drum installation you must make sure the machine is powered on.

DR-400
Laser Printer Version:

1. Install new drum unit with toner cartridge into the printer.

2. Locate the control panel button (button underneath the four LED lights on the left side).

3. Press and hold the control button until all lights are lit and then release it. The OPC (drum) counter is reset.
Fax Machines (DCP Machines only):

1. Install the new drum unit, with toner cartridge, into the fax machine and keep the front cover open.

2. Press the clear button.

3. Display will read - Replace Drum? 1. Yes 2. No.

4. Press “1” The display will show accepted, close the front cover. The OPC (drum) counter is reset.
MFC 9700 only:

1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.

2. Press the right “arrow” key.

3. Display will read - Replace Drum? 1. Yes 2. No.

4. Press “1” The display will show accepted, close the front cover. The OPC (drum) counter is reset.

DR-500
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press and hold the “Go” button for 4 seconds. Display will show “Drum Clear”. Close the front cover. The
OPC (drum) counter is reset.

DR-350
Laser Printer Version:
1. Make sure the drum LED is blinking and install the new drum unit with toner cartridge.
2. Press and hold the “Go” button for 4 seconds until all the LED’s light up.
3. When all the LED’s are lit, release the “Go” button, the OPC (drum) counter is reset.
Fax Machines:
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press “Options” on the display panel.
3. When “Replace Drum” appears on the display, press “1”. When “Accepted” appears the OPC (drum)
counter is reset.

DR-360
Laser Printer Version:
1. Make sure the drum LED is blinking and install the new drum unit with toner cartridge.
2. Press and hold the white “Go” button for 4 seconds until all the LED’s light up. Note: the white go button is
found in the upper left of the printer front. Seen only when the cover is open.
3. When all the LED’s are lit, release the “Go” button, the OPC (drum) counter is reset.
Fax Machine:
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press the “Clear/Back” button. When “Replace Drum” appears on the display, press “1” or the up arrow
as indicated. When “Accepted” appears the OPC (drum) counter is reset.
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Brother OPC (Drum) Reset Guide - Continued

DR-510
Laser Printer Version:
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press and hold the “Go” button for 4 seconds until all the LED’s light up.
3. When all the LED’s are lit, release the “Go” button, the OPC (drum) counter is reset.
Fax Machine:
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press the “Clear/Back” button. When “Replace Drum” appears on the display, press “1”. When “Accepted
appears the OPC (drum) counter is reset.

DR-520
Laser Printer Version:
1. Make sure the drum LED is blinking and install the new drum unit with toner cartridge.
2. Press and hold the “Go” button for 4 seconds until all the LED’s light up.
3. When all the LED'’s are lit, release the “Go” button, the OPC (drum) counter is reset.
Fax Machine:
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press the “Clear/Back” button. When “Replace Drum” appears on the display, press “1”. When “Accepted”
appears the OPC (drum) counter is reset.

DR-600
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press and hold the “Go” button for 4 seconds. Display will show “Drum Clear”. The OPC (drum) counter
is reset.

DR-700
1. Install the new drum unit, with toner cartridge, into the machine and keep the front cover open.
2. Press and hold the “Go” button for 4 seconds. Display will show “Drum Clear”. The OPC (drum) counter
is reset.



