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Introduction

Thank you for choosing the Whynter ARC-12SDH air conditioner for your home, apartment, or office.
This appliance can be easily moved from room to room and set up in just minutes.

This is a multi-functional room air-exchanging, air-processing appliance, designed
to provide the following functions: Air Conditioning, Dehumidifying, Heating (for heating
mode only) and Independent Fan.

This manual will provide you with valuable information necessary for the proper

care and maintenance of your new appliance. Please take a few moments and

read the instructions thoroughly. If properly maintained, your appliance will maintain a high level of
energy efficiency and give you many years of trouble free operation.

Electrical Specifications

1.All electrical wiring at your location of use must comply with applicable electrical codes/
regulations and should have been installed by a qualified electrician. If you have any questions
regarding the following instructions, contact a qualified electrician.

2.Check the available power supply and resolve any wiring problems before installation
and operation of this unit.

3.For your safety and protection, this unit is grounded through the power cord plug
when plugged into a matching wall outlet. If you are not sure whether the wall
outlets in your home are properly grounded, please consult an electrician. DO NOT
use plug adapters or extension cords with this unit.
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Warning /

Improper handling can cause serious damage to the appliance.

Read this manual carefully before operating the unit.

(o

0 not expose the unit to
liquids or excessive moisture.

P,
Ao e
t--

©

Do not sit or place items on
the unit.

Remove the plug from the
socket if the unit will be
unused for an extended
period.

o

~

Do not cover the air Keep children away from the unit
outlet while in use. and do not drop any objects into
the air outlet.

Always turn the unit off and Do not attempt to remove any
remove the power plug from part of the casing.
the socket when cleaning.

U (R

Use only the correct power Do not operate the unit with
supply AC115V/60Hz a damaged plug or loose
socket point.

A

Make sure that the back of the unit is at least 5 inches or more away from a wall.
To ensure proper air intake, do not place the unit in front of curtains or drapes
Route the power cord carefully to avoid a tripping hazard.

WARNING

e |f the power cord on this unit is damaged it must be replaced by the manufacturer
its service agent or qualified persons in order to avoid a hazard.

® This appliance is not intended for use by children or other persons without assistance
or supervision if their physical, sensory or mental capabilities prevent them from using
it safely. Children should not be allowed to operate the unit unsupervised.

® This appliance is intended for domestic use only. Any other use may invalidate the
warranty and might be dangerous.
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Identification of parts /

Parts Descriptions

Control panel

. Air outlet

. Handle

. Wheel

. Air outlet hose

. Airfilter

. Airintake hose

. Water outlet drain
Power supply cord
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Operation /

CONTROL PANEL

' . Room temperature
Graen.CooIingo H'Gho ﬂ!: O (Dehumidifying & Fan only mode)

Pupie:DenumidiyingQ) MedumQ) 28 O (Saarmode)
Yellow:

Warning O Fan onlyo Lowo 3] O Timer

Red:Heating

Power Control
The power control turns the unit on and off.

Warning Light (above Power button)
Condensed water may accumulate in the
unit. If the internal tank is  full, the Warning Light
will turn red the unit will not operate until the unit
has been drained.

Mode Control &)

The Mode Control has 4 settings:
eCool e Dehumidify e Fan e Heating
The settings are adjusted with Mode Control
button. A light will indicate which setting is
currently being used.

e Cooling Mode

When cooling mode is selected, the indicator

light will turn green. During the cooling mode the

air is cooled and hot air is exhausted to the

outside through the exhaust tube. Adjust fan

speed and air temperature to suit your desired
comfort level. Temperature setting range is

61°F ~ 89°F.

Note : The air exchange hoses must vent
outside the room when using cool mode.

e Dehumidifying Mode
When dehumidify mode is selected, the indicator
light will turn purple. Air is dehumidified as it
passes through the unit, without being in full
cooling mode. If room temperature is higher than

e Heating Mode
When heating mode is selected, the indicator
light turns red. During the heating mode, the
air is heated and cool air is exhausted to the
outside through the exhaust tube. Adjust the
fan speed and air temperature to suit your
desired comfort level. Heating is activated
only when the ambient temperature is below
77°F. In this mode, the desired temperature
can be set between 61°F and 77°F.
Note: The air exchange hoses must vent outside
the room when using heating mode.

Fan Speed Control

The Fan Speed Control has 3 settings: High (top
indicator light), Medium (middle indicator light),
Low (bottom indicator light)

Timer

Auto turn off:

With machine in running mode, press timer button for
setting timer control. Press"(%)"or"(=)"to select number
of hours you would like the unit to function before it
automatically shuts off.

Auto turn on:

With machine in stand by mode, press timer button for
setting timer control. Press "(z) (=)"to select number
of hours before the unit automatically starts running in
airconditioning mode.

Note : The time is adjustable between 1~24 hours.

Temperature controls
e Used for adjusting the thermostat.

77 degree Fahrenheit, fan speed can be adjusted; ® The default display is set temperature.

otherwise fan speed is fixed to " Low ".

Note : If the unit is to be used as a
dehumidifier,do not connect the exhaust hose
let the warm air return to the room.
Continuous drainage is then necessary.

e Fan Mode
When fan mode is selected the indicator light will
turn blue. Air is circulated throughout the room
without cooling.
Note: unit does not need to be vented in Fan
Mode

e In cooling mode, when * () "or " (=) " button is pressed,

the set temperature is dlsplayed and may be adjusted.
Note : By pressing both " (£) (-
same time for more than 3 seconds, the display will
toggle between Celsius and Fahrenheit.

Room Temperature 1f
Indicates room temperature in dehumidifying mode
and fan only mode.

Set Temperature %
Indicates room temperature in cooling mode.

After switching the air conditioner off, you must wait 3 minutes before switching it back on again.

(=) " buttons at the

WWW.SY
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Operation

Air Conditioner Remote Control
The functions work the same as your air conditioner's touch controls.
All key function can be accessed from the remote control.

CONTROL PANEL

Power Control /,.71_7.\ . Y LCD Display
{ 7 \ \
= % \
o \‘ -E=1 | Time / Temperature Set Control
|| gﬁ@h w

()% || * Used for adjusting the timer and

L= ‘\

\ : |
| oM @? OFF ‘ temperature.
Fan Speed Control | BBk /‘l ﬂ + The default display on control panel is

|\ = 7

[N 2 set temperature.
&:HIGH 2:MED 2:LOW | o ) | ¢ When "~ "or "~ "key is pressed in
== \ cool mode, the set temperature is

\ displayed and may be adjusted.

; [ — | ¢ Timer sefting is available from 1-24 hours
On/ Off Timer Control | 5 v \‘ 1, 86 i T ™ Gl "™

In running mode :
Auto switch off
In stand-by mode:
Auto switch on
Press "~"or"~" button
to adjust the time setting

‘ (FIc ) | Mode Control

for 1 hour interval. \ /«"’ / Press this button to change the
\ i T operation mode in the order of :

Notes
- Do not drop the remote control.
-Do not place the remote control in a

location exposed to direct sunlight.

- The remote control should be placed
about 1 meter or more away from TV,
or any electical appliances.

Battery replacement : Remove the cover on the back of the remote control and insert the batteries with the
(+)and (-)poles pointing in the proper direction.

‘ 2 i Ol @1 'ﬁ, =
L C® 10 ‘\‘

CAUTION A

Use only AAA or IEC R03 1.5V batteries.

Remove the batteries if the remote control is not used for a month or longer.

Do not attempt to recharge the supplied batteries included.

All batteries should be replaced at the same time, do not use new and old batteries together.
Do not dispose of the batteries in a fire as they may explode.
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Installationinstructions /

Accessories Include

@ ® ,
1. Window / Patio door slider kit.... 1 set &7 ¥
2. PN s cuissumsainsmsavasinsmsravabansssns 2 piece O v
3. SCrEeWS .ovveeeiieiieeeeeeeee s 8 pieces
4. Heat exhaust hose connector ... 4 pieces
5. Heat exhaust hose ..........cccunuise 2 piece
6. COVET ... 2 piece

1. Adjust the plastic panel to the width or height of your window and tighten
the 2 screws that are attached to the panel.

2. Push the round window panel adapter through the rear of the plastic panel.
Line up the holes and tighten the adapter with 4 screws that are included
in the kit. (Tighten screws from the front.)

3. Install the window plastic panel into the window. If necessary use duct
tape to better secure the panel.

4. Connect the exhaust hose to the unit by inserting the hose connector,

which is attached to the hose, into the exhaust hose.

5. Move the unit to the window, extend the hose and attach the other end of
the hose to the window. Align the tabs on the hose and window panel
adapters and fasten them together.

Hose Connector Exhaust Hose Hose Connector
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Troubleshooting /

on

The automatic switch, line
fuse, or breaker has been
tripped

The power supply voltage is
too low

The power cord is damaged

The LCDI plug for the unit is
tripped

Problem Possible Causes Solutions
The portable air There was a power failure Restore the power supply
conditioner does not tumn

Flip the switch / change the fuse / turn the
breaker back on. Also note that you may
have too many appliances drawing power on
one circuit, so you may need to move the
other appliances to another circuit

Move the unit onto another circuit with the
correct voltage

Call for service. Only authorized personnel
should replace damaged power cord or

power plug

Press the Reset button on the LCDI plug

The unit turns on, but the
compressor does not
turn on (the fan runs but
the unit is not cooling)

The room temperature is
outside of the operational
tolerances of the unit

The Cooling mode is not on
The compressor has not
turned on yet because of

time delay

The set temperature is too
high

The internal water reservoir
is full

This unit is designed to work in ambient
temperatures of 64°F to 95°F

Press the Mode Control button until the
Cooling icon is selected

Give the compressor 3 minutes to turn on
after the Cooling mode has been selected

Set the air conditioner to a lower temperature

Either manually drain the water or allow the
unit to exhaust the water itself. Then cooling
will resume

The air coming out of the
unit is not very cold, or
the airflow volume is
weak

The filters are dirty or
obstructed

The air intake is obstructed

The exhaust is obstructed

The unit is set to low fan
speed

Clean the filters

Make sure there is at least 20" of clearance
from the air intake and the length of the
exhaust hose is as short as possible

Check for and remove any obstructions

Set the unit to a higher fan speed

The unit has worked for a
long time, but the room is
not cold enough

Windows or doors are open
There are too many people in
the room

There is direct sunshine into

the room

The room is a kitchen, with
many heat-producing
appliances

There is a server in the room
The room is too large

There are many electrical
appliances in the room

Close all windows and doors into the room
when the unit is cooling

You may need additional cooling or another
air conditioner

Close curtains and blinds and try to minimize
the amount of direct sunlight into the room

You may need additional cooling or another
air conditioner
You may need additional cooling or another

air conditioner

‘You may need additional cooling or another
air conditioner

You may need additional cooling or another
air conditioner

The unit is very noisy

The unit is not level

The surface underneath the
unit is uneven

Make sure the unit is level

Move the unit to a location with a level and
hard floor

The unit is leaking water
onto the floor

The unit is tilted or is not
level

The water tank is full

Make use the unit is level

Drain water from the drain plug at the back of
the air conditioner
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Troubleshooting /

Appliance maintenance i Air filter maintenance

To ensure the air intake is filtered

oCut off the power supply
properly, it is crucial to clean the

Switch:off tho alecondiionor air filter after about 100 hours of use.
and disconnect from 'Q

the power outlet. Stop the appliance and
o remove the air filter.

Tumn off the unit and
remove the air filter

Use a soft damp cloth
from the unit

to wipe the body of
the air conditioner.

Never use harsh chemicals,
oil-based products or other GCIean and reinstall the air filter

Cleamng solutions. Use a vacuum cleaner or

tap lightly to remove loose dust.
Then rinse thoroughly under

warm running water. Dry thoroughly
before re-inserting the filter.

Do not spill water onto the

air conditioner
- e WARNING!
e
e S Avoid risk of shock, Never operate the air conditioner
© never use the unit without the filter in place.
in wet areas.
END OF SEASON STORAGE

e Switch off the air conditioner and disconnect the plug from the power supply
outlet before cleaning the air conditioner.

® Clean the air filter.

¢ Drain the condensed water COMPLETELY

e On a warm day, turn on the Fan only mode for a couple of hours so that the inside
can dry out completely.

® |t is recommended that the air conditioner be put back into its original carton for
storage.

® Do not stack heavy objects on top of the air conditioner.

® Make sure to store the remote control with the air conditioner.

"
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Installing the Carbon Filter /

Your Whynter portable air conditioner comes with a pre-filter
and an activated carbon filter. The carbon filter helps to
remove contaminates and odor from the air. Itis
recommended you replace the carbon filter every two months
or as needed. Itis necessary to clean the pre-filter every
month. Follow the steps below to install the carbon filer.

CAUTION: Never operate
the air conditioner without
the pre-filter attached.

Filter frame

Activated
carbon filter

Pre-filter

2. Separate the filter frame from the pre-filter.

3. Place the activated carbon filter on the pre-filter.

4. Reattach the filter frame.

5. Insert the assembled pre-filter into the back of the unit.
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Specifications /

® Figures noted in the contents are for reference only; variation may result due to application in

different countries or regions, and shall be based on practical operation.

/
Description of product

Air Conditioner

Model ARC-12SDH
Voltage/Frequency AC 115V ~60Hz
Input power (Cooling / Heating) 1100W /1020W
Current (Cooling/ Heating) 10.5A/9.5A

Cooling capacity

13000 BTU/hr

Heating capacity

12000 BTU/Hr

Dehumidifying capacity

4.0 pint /hour

Coolant R-410A
Timer 24 hour
Dimensions
(W) X(D)X (H) 20"Wx16.5"D x 34"H
Weight 731b
)

"Waste electrical products should not be disposed of with household waste.
Please recycle where facilities exist. Check with your local authority or retailer

for recycling advice."

hid
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