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SVX IS REGISTERED AS A RESTRICTED DEALER WITH  
THE ONTARIO SECURITIES COMMISSION (OSC)

An initiative of In collaboration with

Centre for 
Impact Investing



The SVX is a private investment platform  

built to connect impact ventures, funds 

and investors in order to catalyze new 

debt and equity investment capital for 

ventures that have demonstrable social 

and/or environmental impact and the 

potential for financial return.
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The problem: Raising capital for impact

We are faced with pressing social 
and environmental problems at 
a local, national and global level. 
These problems are increasing in 
urgency and growing in complexity. 

From rising inequality and intrac-
table multi-generational poverty 
to the dramatic implications of 
climate change on our food 
systems and energy supply, we are 
collectively in search of solutions to 
maintain and improve our quality of 
life and the ecosystems we inhabit. 

Fortunately, there is a growing group 
of impact ventures that are building 
business models to tackle these 
problems. Their goal is to create sus-
tainable and resilient communities, 
and they are already demonstrating 
a breadth of solutions to our world’s 
most critical social and environmental 
challenges.  

These impact ventures need a differ-
ent type of capital to help them grow, 
scale and achieve systemic impact. 
They need impact capital: a type of 
investing with the goal of achieving  
a triple bottom line of social, environ-
mental and economic return. 

But as impact ventures are turning 
to investors for financing, they are 
faced with significant challenges 
and barriers, including:

Access to capital
Raising capital is already challeng-
ing for startups and early-stage 
ventures. Coupled with the new 
paradigm of investing for social 
and environmental returns, impact 
ventures face major challenges in 
identifying investors and accessing 
capital that will enable them to 
achieve their goals and make an 
impact. Our research shows that 
70% of impact ventures report 
that access to capital is a major 
challenge to their success.

Cost of raising capital
It can cost tens to hundreds of 
thousands of dollars for impact 
ventures to raise capital. The high 
cost of raising capital includes 
efforts such as lead genera-
tion and targeted and personal 
outreach to investors; this cost 
limits the scope of capital-raising 
opportunities available to impact 
ventures and inhibits the potential 
for deal flow.  

Due diligence
Once an impact venture has 
attracted the attention of a 
potential investor, it can be costly 
and time-consuming for investors 
to conduct due diligence. 

Unco-ordinated marketplace
Impact investing is a new approach 
to investing in solutions that can 
change the world. There is no 
access point for investors to find 
impact investment opportunities or 
for impact ventures to connect with 
investors.

Each of the financing challenges 
faced by impact ventures is a 
challenge not only to the growth 
of the organizations, but also an 
impediment to the ventures’ ability 
to change the world for the better 
by solving the critical crises of our 
time. To support the innovation 
behind these solutions requires an 
innovation that will change the way 
in which impact ventures access 
capital. 

The SVX is this innovation.
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The game changer: The SVX

For investors to maximize their 
impact and for impact organiza-
tions to reach their full potential, 
they need a space to interact, 
connect and share opportunities 
to create social, environmental 
and financial return. The SVX was 
developed to meet this need. 

The SVX acts as a single access 
point to a strong, local network of 
impact ventures, funds, investors 
and service providers. As a private 
platform built to connect impact 
ventures, funds and investors, the 
aim of the SVX is to catalyze new 

debt and equity investment capital 
for ventures that have demonstrable 
social and/or environmental impact 
and the potential for financial return. 

By creating a space that allows 
investors to place their capital in 
enterprises that can make money 
and do good, and that allows high-
impact organizations to find the 
capital to help them grow, the SVX 
achieves its mission to mobilize 
money toward impact ventures 
that are reducing poverty, creating 
opportunities and advancing 
environmental sustainability.

What we do
The SVX has been designed to increase access to capital for impact ventures by reducing the cost of raising capital, 
conducting basic due diligence for investors, and creating a co-ordinated network for ventures and investors to 
meet and interact.

We complete basic due diligence: Review the impact, finances, management 
team and governance structures of prospective issuers and perform background checks.

We screen: Ventures, funds and investors using rigorous access criteria modeled 
on mainstream capital markets, including independent third-party standards 
provided by global leaders in measuring social and environmental impact.

We search: Identify potential impact ventures and funds meeting key 
requirements, as well as investors interested in triple bottom line investments.

We create powerful connections: Robust, private platform 
built to profile opportunities, and create connections, in-person 
events and webinars to build a network of impact investing leaders.

We prepare: Provide pitch support to impact 
ventures for online and in-person SVX Pitch Fairs.
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A collaborative enterprise

Our story
Our story started with a simple idea: Create a market for good.

We recognized the tremendous 
challenges we face in Ontario, 
from the hundreds of thousands 
of people turning to food banks to 
the impact of changing weather 
patterns in our North. We wanted 
to find a means to fight poverty 
and climate change. Community 
organizations lacked the financial 
resources to tackle these problems 
and take their solutions to scale. 
We knew we needed progressive 
policy and government leadership, 
but we also needed the means to 
attract the necessary financial 
resources to support local efforts 
to address our most pressing 
issues. It was a capital problem. 
We needed a market to mobilize 
capital for impact.

The SVX was first proposed in 
2007, as a platform to attract 
financial resources for local social 
ventures focused on reducing 
poverty. We didn’t want it to be 
another proposal that would get 
lost in an old file folder. We quickly 
organized and laid the groundwork 
to move from idea to initiative. We 
met with government. We met with 
local leaders in social innovation 
and capital markets. We met with 
global leaders considering similar 
projects in Europe, Asia and Africa.

The idea was endorsed by the 
Government of Ontario as a part of 
its Poverty Reduction Strategy in 
2008, and subsequently supported 
with funding for the feasibility study 
and pilot through Social Innovation 
Generation (SiG) at MaRS, the 
Ontario Ministry of Research and 
Innovation (MRI), Causeway Social 
Finance and TMX Group Inc.

We had a bit of money and the 
strength of trusted partners to 

march forward with a clear vision. 
Next, we needed the right people. 

We brought together a cross-
sector group of expert advisors 
with decades of experience in 
mainstream capital markets, the 
non-profit, social venture and sus-
tainable corporate sectors, social 
finance, and securities law and 
regulations to provide guidance.  
We also brought on a small team 
who had the financial experience 
and expertise needed to steward 
the development of the initiative. 

We spent a year asking fundamen-
tal questions, engaging in painstak-
ing market research, understanding 
the barriers and opportunities, and 
shaping the contours of the SVX 
to fit with our vision and our local 
conditions. We needed to know 
whether our idea could really work 
and how we could make it happen.

We found a growing number of chari-
ties, non-profits, co-ops and for-profit 
companies building business models 
to tackle the problems we face and 
turning to investors for financing 
to launch and scale innovative and 
impactful enterprises.

These local social ventures had 
tens of millions of dollars in capital 
demand. Their major problem was 
access to capital. We learned that 
their ability to achieve their mission 
of social and environmental change 
could be achieved more effectively 
with the right connections to the 
investors and service providers who 
could help them build their business.

We also found that although inves-
tors lack the expertise and resources 
to identify social ventures and make 
appropriate investments, they do not 

lack interest. There is a strong base 
of existing impact investing activity, 
and a growing number of investors in 
Ontario and around the world want 
to make investments generating 
a financial return and a positive 
impact. The total Canadian impact 
investing market is $5.3 billion today, 
and it is expected to grow to $30 
billion in 10 years.

There was a clear need for a market 
in Ontario.

Our research concluded in early 
2011, and we set about assembling 
the bricks and beams that are the 
SVX, including the website, the 
access process, the ventures and 
our investor network.

The first phase of our market for 
good is what you are seeing today: 
A local, impact-first platform con-
necting impact ventures, funds and 
investors in order to catalyze new 
debt and equity investment capital 
with demonstrable social and/or 
environmental impact.

It is an agile platform, and it will 
continue to evolve and improve. 
Our long-term aim is to create 
a fully regulated market with 
access for retail investors that 
could be parallel to or integrated 
into mainstream markets. We are 
interested in spreading our model 
to other regions where it can have 
a positive impact, thus scaling our 
own impact.

It’s really only the beginning of  
our story. 

We hope that you will follow us 
along the way.
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Our people — Staff team

 
 
 

Adam Spence,  
Founder and CEO

Adam Spence has led the develop-
ment of the SVX as founder and CEO. 

For more than 10 years, Adam has 
focused his work on driving social, 
economic and environmental 
justice through community develop-
ment, education, social innovation 
and public policy change, as an 
advocate, researcher and social 
entrepreneur.  

At MaRS, Adam helped found 
the MaRS Centre for Impact 
Investing and the School for Social 
Entrepreneurs – Ontario. He was 
executive director of the Ontario 
Association of Food Banks (OAFB) 
for five years, a community animator 
for the skilled trades in Hamilton, ON, 
and led the Ontario Undergraduate 
Student Alliance (OUSA). In these 
positions, he successfully grew 
revenues, developed enterprise 
programs and successfully advocated 
for public policy change, including 
low-income grants for post-second-
ary students and Ontario’s Poverty 
Reduction Strategy.  

Adam was awarded the Queen’s 
Jubilee Gold Medal in 2002, and 
in 2012 he was named one of 
McMaster University’s 125 People 
of Impact, an honour given to 
McMaster staff and alumni who 
have made the greatest impact 
over the past 125 years.

 
 
 
 

Carlos Pinto Lobo,  
Chief Compliance Officer 

Carlos is an accomplished 
compliance, governance and 
risk-management professional with 
more than 25 years of extensive 
experience in the financial services 
industry, including futures, options, 
retail compliance, LCM, SOX, credit, 
operational risk management, 
anti-money laundering, privacy 
regulations and successful business 
solutions.

Carlos has had previous roles 
as a director at CIBC and VP 
at Deutsche Bank AG and BMO 
InvestorLine Inc. He helped launch 
Alpha ATS, and has been a guest 
speaker at a variety of industry-
related events. He has also been 
instrumental in the development  
of regulatory regimes and ground-
breaking industry initiatives.

 
 
 
 
 

Tristina Sinopoli,  
Project Coordinator 

As a project co-ordinator, Tristina 
supports the execution of the MaRS 
Centre for Impact Investing’s educa-
tion and engagement strategy, and 
market and product development 
initiatives. Tristina provides capital-
raising advisory support to for-profit 
and non-profit impact ventures, 
manages expert financial advisors 
supporting the Centre’s activities, 
and manages investor relations with 
target groups, including foundations, 
high-net-worth individuals, invest-
ment advisors and fund managers.

Tristina has had public sector expe-
rience as a volunteer constituency 
assistant at the City of Toronto in 
Ward 19 Trinity-Spadina, where she 
supported a range of community 
and economic development issues, 
and as a co-ordinator for the 
College Promenade Business 
Improvement Area in Toronto. 
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Our people — Board of directors 

 
 
 
 
 
 
 

Dr. Ilse Treurnicht,  
CEO, MaRS Discovery District

Ilse Treurnicht is the CEO of MaRS 
Discovery District, a leading innova-
tion centre located in Toronto, ON. 
She oversees both the development 
and operations of the MaRS Centre 
and its broad suite of entrepreneur-
ship and innovation programs. 

Ilse joined MaRS in early 2005 from 
her role as president and CEO of 
Primaxis Technology Ventures, a 
startup-stage venture capital fund 
focused on the advanced technolo-
gies sector. Prior to Primaxis, Ilse 
was an entrepreneur with senior 
management roles in a number of 
emerging technology companies. 

Ilse holds a DPhil in chemistry 
from Oxford University, which she 
attended as a Rhodes Scholar. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

Ted Anderson,  
Director, MaRS Centre for Impact 
Investing

Ted has an extensive background 
in venture capital investing in both 
Canada and emerging markets. With 
30 years of experience in venture 
investing, most recently as the 
managing general partner of Ventures 
West Capital, Canada’s largest institu-
tionally backed venture capital fund 
management company, Ted has been 
an investor in many of Canada’s most 
interesting technology companies.

Ted is also a past president and a 
former director of the Canadian 
Venture Capital and Private Equity 
Association, Canada’s national 
private equity trade association.

Ted has also been very active in 
emerging markets, particularly  
Africa. He has worked with the 
International Finance Corporation on 
initiatives relating to the establish-
ment of venture capital funds in 
Africa and has participated in projects 
in eastern Africa (Kenya, Tanzania 
and Uganda) and in Ethiopia. He was 
also an advisor to the Government of 
Canada on the establishment of the 
Canada Investment Fund for Africa 
(CIFA), a US$212 million pan-African 
investment fund, and currently sits 
on the advisory boards of the Aureos 
Southern Africa Fund and the Aureos 
Western Africa Fund, two investment 
funds focusing on small- and medium-
size business investments in southern 
and western Africa.

Ted has a BA in economics from 
the University of Toronto and an 
MBA from the Schulich School of 
Business at York University, where 
he was also a lecturer.

 

 
 
 
 

Grace Lee Reynolds,  
VP Finance, MaRS Discovery District

Grace is responsible for the finance 
function at MaRS, including 
accounting and reporting, planning 
and analysis, treasury, compliance 
and risk management.

Grace brings more than 16 years’ 
experience in diverse finance 
roles to MaRS, having held senior 
positions in healthcare and 
charitable organizations. Prior 
to joining MaRS, she worked at 
University Health Network, where 
she held the position of director, 
finance, from 2006 to 2011 in the 
Corporate Office, Toronto General 
and Western Hospital Foundation 
and Toronto Western Hospital. 
She began her career at Ernst 
& Young before moving to the 
Research Institute of The Hospital 
for Sick Children, followed by a 
period of eight years with SickKids 
Foundation.

Grace holds a chartered accountant 
(CA) designation, as well as 
bachelor of arts and master of 
accounting degrees.
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Our people — Advisors

Kevin Doyle,  
Director, Corporate Strategy,  
TMX Group Inc.

Robert Peterman,  
Head of Business Development, 
Clean Technology, TMX Group Inc.

Ronald Alepian,  
VP and Group Head, Marketing and 
Corporate Communcations, TMX 
Group Inc.

Suzanne Peters,  
Director, Business Communications  
and Strategic Programs,  
TMX Group Inc.

Allyson Hewitt,  
Senior Fellow, Social Innovation, 
MaRS Discovery District 

Albert Leung,  
Partner, Audit, KPMG LLP

Nelson Switzer,  
Director, Sustainable Business 
Solutions, PricewaterhouseCoopers 
LLP

Marc Marzotto,  
Associate Portfolio Manager, 
Gryphon Investment Counsel

Don McCreesh,  
Head of HR Execution,  
The Schreiber Bart Group

Cynthia Peters,  
President,  
From the Farm Enterprises Inc. 

Susan McLean,  
Principal,  
GreenEdge Capital Solutions

Jeff Gallant,  
Analyst,  
Alignvest Capital Management

Our partners
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Structure

The SVX is the first platform of its 
kind in the world. Tremendous care 
has been taken to set the founda-
tion to support the creation of 
social, environmental and economic 
prosperity for the investors and 
for the impact ventures and funds 
issuing securities on the SVX.

We are registered
The SVX is registered as a restricted 
dealer with the Ontario Securities 
Commission. The SVX adheres to all 
relevant and applicable securities 
legislation as prescribed by the 
Ontario Securities Commission. 
We are highly accountable and 
transparent in our operations. We 
employ fair and equitable processes 
to ensure that investors and issuers 
are able to connect, to engage with 
one another and to participate in 
the impact investing movement in  
a meaningful and effective way.

We are a collaboration 
Developed under the leadership  
of MaRS Discovery District and the 
MaRS Centre for Impact Investing, 
the SVX is a powerful collaboration 
between key partners and stake-
holders. Although it is a separately 
incorporated entity, MaRS Discovery 
District is the institutional home for 
the SVX, providing a great connec-
tion to highly motivated investors 
and entrepreneurs.  

The key collaborator on the SVX is 
the TMX Group Inc. As a co-founder 
of the project, TMX provides vital 
talent, advice and financial support 
to the organization. TMX has been 
a longstanding collaborator on the 
SVX project, providing support since 
the concept was first developed.

The SVX also collaborates with a 
range of actors in impact investing 
from the capital markets, financial 
advisory and community sectors. 
From legal services provided by Torys 
LLP to advisory support by KPMG, 
there is an outstanding team of 
collaborators committed to the SVX.

We are an independent, 
values-driven, non-profit 
organization
The SVX is an independently incor-
porated non-profit corporation with 
a strong commitment to impact. Our 
board of directors, staff and advi-
sors have committed to pursuing a 
mission to support and enable the 
growth of impact investing in order 
to benefit social, environmental and 
economic development. Our aim is 
to break the cycle of poverty, create 
opportunity and build environmental 
sustainability, and we support a 
range of subsectors advancing 
solutions to tackle these issues.  
Our strategic direction and opera-
tions fully align with our values, 
ensuring that we remain at the 
leading edge of creating positive 
change.

SVX Board of Directors

Adam Spence,
founder and CEO

Tristina Sinopoli,
project coordinator

Carlos Pinto Lobo
chief compliance officer

SVX ADVISORS

Organizational Chart
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Who should access  
the platform?
The SVX should be accessed by 
Ontario-based small and medium 
enterprises (SMEs) with less than 
$25M in revenues, which have a 
prioritized social mission, including 
non-profits, charities, co-operatives 
and social purpose for-profit busi-
nesses from (but not limited to) the 
following sectors and subsectors:

XX Social impact issuers—ventures 
creating opportunities and 
breaking the cycle of poverty in 
the following subsectors:X
• Affordable housing
• Employment services
• Food security
• Education
• First Nations
• New Canadians (or supple-

mental supports)
• Life sciences (medical devices 

and technology)

XX Environmental impact issuers—
ventures building environmental 
sustainability in the following 
subsectors:
• Renewable energy
• Sustainable agriculture
• Consumer products
• Water
• Transportation

Securities
Issuers on the SVX may be issuing 
one or a combination of the following 
securities: 

Promissory notes: Debt issued 
by a corporation to its lenders, 
usually with a specified amount 
of interest for a specified length 
of time.

Loans (debt): Money borrowed 
from lenders for a variety of 
purposes, which may include 
specific terms, conditions or 
covenants. The borrower typi-
cally pays interest for the use of 
the money and is obligated to 
repay it at a set date.

Mortgages: A contract specify-
ing that certain property is 
pledged as security for a loan.

Debentures: A long-term debt 
instrument issued by corpora-
tions or governments that is 
backed only by the integrity of 
the borrower, not by collateral. 
A debenture is unsecured and 
subordinate to secured debt. A 
debenture is unsecured in that 
there are no liens or pledges on 
specific assets.

Common shares: Securities 
representing part ownership in a 
company and generally carrying 
voting privileges. Common 
shareholders may be paid divi-
dends, but only after preferred 
shareholders are paid. Common 
shareholders are last in line 
after creditors, debt holders and 
preferred shareholders to claim 
any of a company’s assets in the 
event of liquidation.

Preferred shares: A class of 
share capital that entitles the 
owner to a fixed dividend ahead 
of the issuer’s common shares 
and to a stated dollar value per 
share in the event of liquidation. 
It usually does not have voting 
rights, unless a stated number 
of dividends have been omitted.

Co-op shares: A co-op share 
is evidence of part of the 
total capital of a co-operative. 
Shareholders invest their money 
in a co-op to be able to benefit 
from its services or to enjoy 
some of its surplus (profits). 
As in other businesses, co-op 
shares are not secured by any 
assets and are therefore risk 
investments. When a co-op 
dissolves, its shareholders may 
lose their investment. Each class 
of shares has specific features. 
These may include the right 
to vote, the right to be paid a 
certain dividend, the right to 
be paid dividends before other 
shareholders or the right to be 
repaid before other sharehold-
ers if the co-op is dissolved.

Limited partnership unit: A 
unit representing a unit of own-
ership in a partnership, which 
has both general and limited 
partners, is called a limited part-
nership. A limited partnership is 
a type of partnership whereby 
a limited partner cannot 
participate in the daily business 
activity and liability is limited to 
the partner’s investment. 

Convertible debentures: A 
security of an issuer (debenture) 
that may be converted into 
other securities of that issuer, 
in accordance with the terms 
of the conversion feature. The 
conversion usually occurs at the 
option of the securities holder, 
but it may occur at the option of 
the issuer.

Please note: The securities defini-
tions provided above have been 
adapted from the TMX Group Inc.’s 
Stock Market Terms, the Canadian 
Securities Institute Glossary and 
the Financial Services Commission 
of Ontario Licensing and Market 
Conduct Division, and, as a result, 
may differ from standard general 
definitions.
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Who are the issuers?

For non-profit organizations, charities and non-profit co-operatives, the SVX is best suited to organizations and initiatives 
raising capital on the blended financing spectrum beyond traditional grants and donations. These potential investment 
vehicles include promissory notes, loans, loan guarantees and mortgages.

For for-profit corporations and for-profit co-operatives, the SVX is best suited to a range of impact ventures, from 
those exiting their startup phase and entering a new phase of growth, to those impact ventures nearing the end  
of their expansive growth phase.

RETURNSSocial Impact
Blended

Financial

On-mission
enterprising

arm of a 
charity

Enterprising
non-profit

Operational 
Charity

Co-operatives
Socially

responsible
business

Business
giving a portion

of profits to 
charity

Social
purpose
business

Pure
commercial
enterprise

Source: Adapted from Charities Aid Foundation (CAF) Venturesome, “Financing Big Society: Why social investment matters” (2010)
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Angel Investors

Grants & Seed
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Debt Financing

Public Markets

Private Equity

Venture Capital

Friends & Family
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Who are the investors?
XX Accredited Investors, as 

defined in Section 1.1 of National 
Instrument 45-106 – Prospectus 
and Registration Exemptions, 
resident in jurisdictions where 
appropriate regulatory approvals 
are granted, may use the  
SVX online portal. For a list  
of jurisdictions, please visit  
www.svx.ca.

XX foundations and endowments 
(private, public or commu-
nity), asset managers, wealth 
advisors and high-net-worth 
individuals that meet the 
definitional requirements of 
an accredited investor as per 
securities regulations.

XX Impact-first investors with 
a focus on achieving positive 
social and/or environmental 
outcomes with patient capital 
investments. [Pie Graph: break-
down of investors by %]

Investor categories*

Financial Advisor  2%

Fund Manager  33%

High-Net-Worth Individuals  4%

Asset Manager  22%

Institutional Advisor  12%

Development Finance Institution  5%

Endowment  1%

Foundation  10%

Pension Fund  3%

Wealth Manager  8%

Other 1%

* based on the prospective investor target for the SVX.

http://www.svx.org
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Why access the SVX?

What sets us apart as an investment portal?

Cost effective
Our goal is not to drive transactions 
but to drive impact. Therefore, we do 
not collect any transaction fees or 
commissions, and there are no fees 
to investors to access the platform. 

Trusted and registered
SVX is a restricted dealer regis-
tered with the Ontario Securities 
Commission (OSC) and adheres to 
all relevant and applicable securi-
ties legislation. We are incorporated 
as a non-profit corporation with 
a mission to mobilize investment 
capital for impact ventures that are 
reducing poverty, creating opportu-
nities and advancing environmental 
sustainability.

Wide range of investors
Recognizing that impact ventures 
have a variety of investment 
needs, the SVX is accessible by a 
wide range of impact investors. 
We take care to ensure that we 
build a robust pipeline of capital 
for impact investing. We actively 
engage with new investors to 
attract new sources of capital to 
fund impact ventures. The range 
and scope of investors on the 
SVX reflect the range of capital 
available today and will continue 
to grow as the sector’s momentum 
continues to build.

A network, not a website
The SVX is more than a website.  
We believe that in-person con-
nections are critical for ventures 
to access capital. Each impact 
venture accessing the SVX has the 
opportunity to participate in SVX 
pitch sessions and investor break-
fasts. Impact investors are highly 
engaged and interested in meeting 
the people behind the solutions 
that are changing our world.

Privacy
SVX values investor and impact 
venture privacy. The platform is a 
private portal, accessible only to 
investors and impact ventures that 
have met each of their respective 
access criteria. This design ensures 
that ventures and investors can 
share information based on their 
needs and level of comfort. For 
further privacy, impact ventures 
may create a private “Deal Room,” 
which investors can access by 
permission only. 

Impact focused
We’re committed to generating 
positive social and environmental 
impact. We are a non-profit organiza-
tion that aims to connect a diverse 
selection of impact investment 
opportunities with impact investors. 
We take care to ensure that all of the 
impact ventures and funds on the 
SVX directory have met all of our 
access criteria and standards before 
they are allowed access to the SVX 
platform. This includes a minimum 
Global Impact Investing Rating 
System (GIIRS) rating for for-profit 
ventures and funds. 
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How to access the SVX

The Process: Summary

The Process: In detail

Registration

1. Begin by submitting your 
contact information to the SVX 
team.

2. The SVX team will arrange and 
complete an initial orientation 
with you, either through the 
platform, in person or by phone.

3. Following your orientation, you 
will be given access to the SVX 
Venture or SVX Fund profile 
development page on the SVX 
private platform to begin your 
application.

4. The SVX team will provide you 
with key documents (SVX Issuer 
Manual) and relevant forms 
(Personal Information Form 
[PIF] and SVX Agreements). 

Create Your Profile

1. You can now begin completing 
your SVX Venture or SVX Fund 
profile.

2. Complete and submit your 
PIF, SVX Agreements and all 
required documentation.

Review and Approval

Third-party Impact Assessment
If you are a for-profit corporation 
or for-profit co-operative, you’ll be 
required to complete the Global 
Impact Investing Rating System 
(GIIRS) and attain a minimum score 
of 100, or receive B Corporation 
certification (which equates to 
a GIIRS score of 80). If no GIIRS 
rating has been established for 
your sector or industry, we ask 
that you complete a third-party 
impact assessment to demonstrate 
your impact.

Your GIIRS assessment and/or B 
Corporation certification can be 
completed in conjunction with your 
SVX application.  

Independent Background Check
The SVX Chief Compliance Officer 
will complete a background check 
using your PIF, search criteria and 
search databases, with the support 
of an independent service provider 
(First Advantage). 

Team Review
The internal SVX team will review 
your application, including all profile 
information and documentation, to 
determine if you meet the SVX access 
requirements and documentation.

Get Connected

Once approved, your profile will be 
live on the SVX private portal. You will 
now be able to create your Deal Room 
and begin connecting with investors. 

As an SVX Issuer, you will have 
opportunities to present to investors 
by webinar and through in-person 
pitch sessions. The SVX team and 
advisors will provide you with pitch 
support throughout the process.

• Private portal
• Provide contact information and email address
• Select your account type

• Connect online, through in-person pitch
sessions or via webinars to find your match

• Attract investment
• Make an impact!

• Our staff will review submitted information; 
if requirements are met, access is granted to 
the private portal

• For-profit ventures will be required to complete 
a GIIRS Assessment

• Submit information and 
documentation as per 
our requirements

REGISTER CREATE PROFILE GET CONNECTEDREVIEW & APPROVAL

Contact information
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Are you ready to raise capital and access the SVX?

The following questions have been 
designed to help you determine if 
you are ready to raise capital for 
your impact venture and begin 
your application to access the SVX 
platform.

Are your organization’s operational, 
financial and management systems 
robust enough to manage a capital 
injection?

Is your management team 
experienced and balanced, with 
sufficient directors and senior 
managers who have a proven track 
record of expertise and successful 
management?

What are your organization’s long-
term goals and milestones? 

Do you have a well-developed plan 
that identifies how your organiza-
tion will use the funds raised?

Is the timing right for raising capi-
tal, in terms of both the business 
and market conditions?

Do you have a well-developed plan 
that identifies potential revenue, 
income and necessary resources 
to repay debt or support an equity 
valuation?

Is the market size for the prod-
uct or service you offer sufficient 
to attract broad investor interest?

Is your impact venture profitable, 
or is there evidence of market 
acceptance after the commercial-
ization of the impact venture’s 
product or service?

Are directors and senior managers 
prepared for greater disclosure, 
accountability and transparency 
after accessing the platform?

Have key management positions 
been filled and are strategies in 
place to retain key employees, key 
clients and key stakeholders?

Does your impact venture have 
systems in place for monitoring 
impact?

Does your impact venture under-
stand what investors are expecting 
in terms of social, environmental 
and financial performance?

Is your impact venture ready to 
open itself to new partners and the 
discipline of using new sources of 
capital?

Does your impact venture 
understand the implications of new 
sources of capital on the organiza-
tion’s existing capital structure? 

The SVX team is always on-hand to 
answer any of your questions and 
to provide you with the support 
you need to access the SVX and 
begin raising capital for impact. 
The following sections outline our 
requirements and the documenta-
tion you must provide, as well as 
the forms you’ll need to begin your 
journey with the SVX.
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SVX platform access requirements 
and documentation

Please note: The SVX reserves the right to make the final decision in regard to the applications of each of the 
access requirements to the issuers. This is to allow the SVX and the Advisory Committee some flexibility in making 
a final decision on the issuers to be allowed access to the platform in order to ensure that, in the end, only issuers 
meeting the SVX’s mission and desired level of impact are able to post their offerings on the platform (and in rare 
circumstances may result in granting access to an entity that does not meet all applicable access requirements 
where the SVX is satisfied that the entity substantially meets the SVX requirements).

fOR-PROfITS (INCLUDING fOR-PROfIT CO-OPS)

1) GOVERNANCE AND MANAGEMENT

a) REQUIREMENTS
i. Ontario incorporated for-profit organiza-

tions (under the Business Corporations Act 
[Ontario] or the Canada Business Corporation 
Act). For-profit co-operatives with or 
without share capital (under the Ontario 
Co-operative Corporations Act [CCA])

ii. Majority of operations in Ontario
iii. Minimum two years operational history
iv. SVX preferred sub-sector
v. Director resolution indicating interest in 

raising money/private investments
vi. Disclosure of past (five years) and current 

shareholder/ownership information, includ-
ing share structures/classes of shares and 
any restrictions thereon. Co-ops incorpo-
rated without share capital must disclose 
minimum member loan and membership fee

vii. Disclosure of other past (five years) and cur-
rent sources of capital, amount raised, and 
terms and paid back, if applicable (e.g., bank 
loans, grants, non-bank loans, bonds, etc.), 
including applicable restrictive covenants

viii. At least the number of directors as required 
by either the provincial or federal require-
ments under which the issuer is incorpo-
rated. In the case of co-ops, the directors 
must also be members.

ix. Evidence of relevant expertise within 
management/officers and directors

x. Disclosure of any current or past legal 
actions against any of the company’s/co-
op’s past or present management/officers, 
employees or directors

b) SUPPORTING DOCUMENTS
i. Charter/Articles of Incorporation and 

equivalent organizational documents (e.g., 
unanimous shareholder agreements), and 
any amendments thereto

ii. Business plans and information on asset 
location, products/services and markets, 
targeted customers and employees

iii. Offering Statement (for co-ops only) and/or 
stated capital need

iv. List of past and current shareholders and other 
sources of capital (include: associated amounts 
and terms; appropriate share structures/restric-
tions documents; by-laws, etc.)

v. List of officers and directors
vi.  Personal Information Forms (PIF) from each 

officer and director
vii.  Officer’s certificate with respect to the 

organization’s primary place of business

2) fINANCIAL

a) REQUIREMENTS
i. If the organization’s budget or revenues 

are $1 million or more, audited financial 
statements for the last two years, prepared 
and audited in accordance with generally 
accepted accounting procedures determined 
with reference to the Handbook of the 
Canadian Institute of Chartered Accountants

ii. If the organization’s budget or revenues 
are less than $1 million, reviewed financial 
statements for the last two years, prepared 
and audited in accordance with generally 
accepted accounting procedures determined 
with reference to the Handbook of the 
Canadian Institute of Chartered Accountants

iii. Completed business plan
iv. Current assets ≥ $25,000 OR fixed assets ≥ 

$100,000
v. Cash reserves (proportionate to revenues/

budget) required to operate/conduct R&D 
for the next three months.

vi. Revenues of ≥ $50,000
vii. Maximum revenues of $25 million
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b) SUPPORTING DOCUMENTS
i. Audited or reviewed financial statements, 

(as determined in 2.i or 2.ii above) for the 
last two years. This should include balance 
sheets, cash flow statements, income state-
ments, etc.

ii. Copy of most recent business plan
iii. Copy of pro-forma financial projections for 

the next two years with details on assump-
tions, etc.

3) IMPACT

a) REQUIREMENTS
i. Either a GIIRS rating of 100 or a GIIRS rating of 

80 and B Corp certification
ii. Annual update of GIIRS rating
iii. Audit of either GIIRS rating or B Corp 

certification
iv. Sector-specific IRIS metrics – 5 core
v. Other sector-specific/third-party metrics 

collected
vi. Impact narrative
vii. In addition to the above, co-ops must adhere 

to the 50% rule, pursuant to Ontario’s 
Co-operative Corporations Act

b) SUPPORTING DOCUMENTS
i. Completed B Impact Assessment and/or:

a. GIIRS-issued proof of rating
b. B Corp Certificate

ii. GIIRS-issued proof of updated rating
iii. Proof of audit of either GIIRS rating or B 

Corp Certificate
iv. Report on 5-core IRIS metrics
v. List of sector-specific metrics and/or provide 

third-party certification
vi. Impact narrative (~ 500 words)

4) DEAL SIZE

a) REQUIREMENTS
i. Between $25,000 and $10 million

b) SUPPORTING DOCUMENTS
i. Offering statement (for co-ops only) and/or 

indication of interest

5) OTHER REQUIREMENTS

i. Two external, professional references (either 
funder or supplier)

ii. Auditor or financial reviewer contact 
information

iii. Legal counsel contact information
iv. Appropriate documentation updating 

the SVX of any material changes to the 
organization 

NON-PROfIT ORGANIZATIONS (INCLUDING NON-PROfIT CO-OPS)

1) GOVERNANCE AND MANAGEMENT

a) REQUIREMENTS
i. Ontario incorporated non-profit organizations 

(under the Corporations Act [Ontario], the 
Not-for-Profit Corporations Act [Ontario], the 
Canada Not-for-Profit Corporation Act, or 
the Canada Corporations Act). Non-profit co-
operatives (under the Ontario Co-operative 
Corporations Act [CCA])

ii. Majority of operations and impact in Ontario
iii. Minimum two years operational history
iv. SVX preferred sub-sector
v. Director resolution indicating interest in 

raising money/private investments
vi. Disclosure of past (five years) and current 

sources of capital, amount raised, and 
terms and paid back, if applicable (e.g., bank 
loans, grants, non-bank loans, bonds, etc.), 
including applicable restrictive covenants. 
Co-ops incorporated must disclose minimum 
member loan and membership fee

vii. At least the number of directors as required by 
either the provincial or federal requirements 
under which the issuer is incorporated

viii. Evidence of relevant expertise within 
management/officers and directors

ix. Disclosure of any current or past legal 
actions against any of the company’s/co-
op’s past or present management/officers, 
employees or directors

b) SUPPORTING DOCUMENTS
i. Charter/articles of incorporation and 

equivalent organizational documents and any 
amendments thereof

ii. Business plans and information on asset loca-
tion, products/services and markets, targeted 
customers and employees

iii. Offering Statement (for co-ops only) and/or 
stated capital need

iv. List of past and current sources of capital 
(include: associated amounts and terms; 
by-laws, etc.)
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v. List of officers and directors
vi.  Personal Information Forms (PIF) from each 

officer and director
vii.  Officer’s certificate with respect to the 

organization’s primary place of business
viii. If the entity is a charity, its charitable registra-

tion number

2) fINANCIAL

a) REQUIREMENTS 
i. If the organization’s budget or revenues are $1 

million or more, audited financial statements 
for the last two years, prepared and audited in 
accordance with generally accepted accounting 
procedures determined with reference to 
the Handbook of the Canadian Institute of 
Chartered Accountants

ii. If the organization’s budget or revenues 
are less than $1 million, reviewed financial 
statements for the last two years, prepared in 
accordance with generally accepted accounting 
procedures determined with reference to 
the Handbook of the Canadian Institute of 
Chartered Accountants

iii. Completed business plan
iv. Pro-forma financial projections for minimum 

two years
v. Current assets ≥ $25,000 OR fixed assets  

≥ $100,000
vi. Cash reserves (proportionate to revenues/

budget) required to operate/conduct R&D for 
the next three months

vii. Revenues of ≥ $50,000
viii. Maximum revenues of $25 million

b) SUPPORTING DOCUMENTS
i. Audited or reviewed financial statements, 

(as determined in 2.i or 2.ii above) for the 
last two years. This should include balance 
sheets, cash flow statements, income state-
ments, etc.

ii. Copy of most recent business plan
iii. Copy of pro-forma financial projections for 

the next two years with details on assump-
tions, etc.

3) IMPACT

a) REQUIREMENTS
i. Sector-specific IRIS metrics – 5 core
ii. Other sector-specific/third-party metrics 

collected
iii. Impact narrative

b) SUPPORTING DOCUMENTS
i. Report on 5-core IRIS metrics
ii. List of sector-specific metrics and/or provide 

third-party certification
iii. Impact narrative (~ 500 words)

4) DEAL SIZE

a) REQUIREMENTS
i. Between $25,000 and $10 million

b) SUPPORTING DOCUMENTS
i. Offering statement (for co-ops only) and/or 

indication of interest

5) OTHER REQUIREMENTS
i. Two external, professional references (either 

funder or supplier)
ii. Auditor or financial reviewer contact 

information
iii. Legal counsel contact information
iv. Appropriate documentation updating 

the SVX of any material changes to the 
organization
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forms, agreements and policies

Please note: The applicant for the issuer and all directors and officers of the issuer must complete and sign Section A: 
Personal Information Form (“PIF”), including the Statutory Declaration and Issuer Information Form.

The symbol  indicates that further detail or explanation of the indicated section can be found in the “Glossary and 
endnotes to the Personal Information Form.”

A. PERSONAL INfORMATION fORM (“PIf”)

1. IDENTIfICATION Of INDIVIDUAL COMPLETING fORM

A. LAST NAME(S) FIRST NAME(S) MIDDLE NAME(S) (If none, please state)

NAME(S) MOST COMMONLY KNOWN BY:

NAME OF ISSUER (Please state the name of the issuer that is accessing or that has applied to access the SVX)

PRESENT or PROPOSED POSITION(S) 
WITH THE ISSUER – check (√) all 
positions below that are applicable. (√)

IF DIRECTOR / OFFICER 
DISCLOSE THE DATE 
ELECTED / APPOINTED IF OFFICER – PROVIDE TITLE

IF OTHER – PROVIDE DETAILSMonth Day Year

Director

Officer

Insider 

Other 

 

B.  Other than the name given in question 1A above, please provide any legal 
names, assumed names or nicknames under which you have carried on business 
or have otherwise been known, including information regarding any name 
change(s) resulting from marriage, divorce, court order or any other process. 
Please use an attachment if necessary.

FROM TO

MM YY MM YY

 

C. GENDER DATE OF BIRTH PLACE OF BIRTH

Month 
(e.g., May) Day Year City Province/State Country

Male

Female
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D.
MARITAL STATUS

FULL NAME OF SPOUSE  
– include common-law OCCUPATION OF SPOUSE

E. TELEPHONE AND FACSIMILE NUMBERS AND E-MAIL ADDRESS

RESIDENTIAL FACSIMILE

BUSINESS E-MAIL

 

F. RESIDENTIAL ADDRESS — Please provide the address of your current principal residence.

STREET ADDRESS, CITY, PROVINCE/STATE, COUNTRY & POSTAL/ZIP CODE

FROM TO

MM YY MM YY

2. CITIZENSHIP

A. CANADIAN CITIZENSHIP YES NO

(i) Are you a Canadian citizen?

(ii) Are you a person lawfully in Canada as an immigrant but are not yet a Canadian citizen?

(iii) If “Yes” to Question 2A(ii), the number of years of continuous residence in Canada:

B. OTHER CITIZENSHIP YES NO

(i) Do you hold citizenship in any country other than Canada?

(ii) If “Yes” to Question 2B(i), please provide the name of 
the country(s):

(iii) Please provide a U.S. Social Security number, if you 
have such a number .

3. EMPLOyMENT HISTORy

Please provide your employment history for the 5 YEARS immediately prior to the date of this PIF starting with 
your current employment. Please use an attachment if necessary.

EMPLOYER NAME EMPLOYER ADDRESS POSITION HELD

FROM TO

MM YY MM YY
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4. POSITIONS WITH OTHER ISSUERS 

A. CANADIAN CITIZENSHIP YES NO

While you were a director, officer or insider of an issuer, did any exchange or self-regulatory 
organization ever refuse approval for listing or quotation of that issuer? If yes, attach full 
particulars. 

B. CANADIAN CITIZENSHIP YES NO

Are you or have you during the last 10 years ever been a director, officer, promoter, insider or control 
person for any reporting issuer?

C. If “YES” to 4B above, please provide the names of each reporting issuer.  Please state the position(s) held and the period(s) 
during which you held the position(s).  Please use an attachment if necessary.

NAME OF  
REPORTING ISSUER POSITION(S) HELD

MARKET 
TRADED ON

FROM TO

MM YY MM YY

5. EDUCATIONAL HISTORy 

A. PROFESSIONAL DESIGNATION(S) – Please provide any professional designation held and professional associations to which 
you belong.  For example, Barrister & Solicitor, C.A., C.M.A., C.G.A., P.Eng., P.Geol., and CFA, etc. and please indicate which 
organization and the date the designations were granted. 

PROFESSIONAL DESIGNATION 
And MEMBERSHIP NUMBER

GRANTOR OF DESIGNATION 
And JURISDICTION

DATE  GRANTED ACTIVE

MM DD YY MM YY

B. Please provide your post-secondary educational history starting with the most recent. 

SCHOOL LOCATION  DEGREE OR DIPLOMA

DATE OBTAINED

MM DD YY
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6. OffENCES— If you answer “YES” to any item in Question 6, you must provide complete details in an 
attachment. If you have received a pardon under the Criminal Records Act (Canada) for an offence that 
relates to fraud, misappropriation of money or other property, theft, forgery, falsification of books or 
documents, or similar offenses, you must disclose the pardoned offence in this PIF. All attachments must be 
initialed by both a Notary Public and the person completing the PIf.

CANADIAN CITIZENSHIP YES NO

A. Have you, in any jurisdiction, ever pled guilty to or been found guilty of an offence?

CANADIAN CITIZENSHIP YES NO

B. Are you the subject of any current charge, indictment or proceeding for an offence in any jurisdiction?

C. To the best of your knowledge, are you or have you ever been a director, officer, promoter, insider,  
or control person 	of an issuer, in any jurisdiction, at the time of events, where the issuer: YES NO

(i) pled guilty to or was found guilty of an offence?

(ii) is the subject of any current charge, indictment or proceeding for an offence?

7. bANKRUPTCy — If you answer “YES” to any item in Question 7, you must provide complete details in an 
attachment and attach a copy of any discharge, release or other applicable document. All attachments must 
be initialed by both a Notary Public and the person completing the PIf.

CANADIAN CITIZENSHIP YES NO

A. Have you, in any jurisdiction, within the past 10 years had a petition in bankruptcy issued against 
you, made a voluntary assignment in bankruptcy, made a proposal under any bankruptcy or 
insolvency legislation, been subject to any proceeding, arrangement or compromise with creditors, 
or had a receiver, receiver-manager or trustee appointed to manage your assets? 

CANADIAN CITIZENSHIP YES NO

B. Are you now an undischarged bankrupt?

C. To the best of your knowledge, are you or have you ever been a director, officer, promoter, insider, 
or control person of an issuer, in any jurisdiction, at the time of events, or for a period of 12 months 
preceding the time of events, where the issuer: YES NO

(i) has made a petition in bankruptcy, a voluntary assignment in bankruptcy, a proposal under 
any bankruptcy or insolvency legislation, been subject to any proceeding, arrangement or 
compromise with creditors or had a receiver, receiver-manager or trustee appointed to manage 
the issuer’s assets?

(ii) is now an undischarged bankrupt?

8. PROCEEDINGS— If you answer “YES” to any item in Question 8, you must provide complete details in an 
attachment. All attachments must be initialed by both a Notary Public and the person completing the PIf.

A. CURRENT PROCEEDINGS BY SECURITIES REGULATORY AUTHORITY OR SELF-REGULATORY 
ENTITY.  Are you now, in any jurisdiction, the subject of: YES NO

(i) a notice of hearing or similar notice issued by an SRA or any SRE?

(ii) a proceeding or to your knowledge, under investigation, by an SRA or any other SRE?

(iii) settlement discussions or negotiations for settlement of any nature or kind whatsoever with an 
SRA or any SRE?
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B. PRIOR PROCEEDINGS BY SECURITIES REGULATORY AUTHORITY OR SELF-REGULATORY 
ENTITY.  Have you ever: YES NO

(i) been reprimanded, suspended, fined, been the subject of an administrative penalty, or otherwise 
been the subject of any disciplinary proceedings of any kind whatsoever, in any jurisdiction, by an 
SRA or SRE?

(ii) had a registration or licence for the trading of securities, exchange or commodity futures 
contracts, real estate, insurance or mutual fund products cancelled, refused, restricted or 
suspended by an SRA or SRE?  

(iii) been prohibited or disqualified under securities, corporate or any other legislation from acting as 
a director or officer of a reporting issuer or been prohibited or restricted by an SRE or SRA from 
acting as a director, officer, employee, agent or consultant of a reporting issuer by an SRA or SRE?

(iv) had a cease trading or similar order issued against you or an order issued against you that denied 
you the right to use any statutory prospectus or registration exemption by an SRA or an SRE?

(v) had any other proceeding, review or investigation of any nature or kind taken against you by an 
SRA or SRE?

C. SETTLEMENT AGREEMENT(S) YES NO

Have you ever entered into a settlement agreement with an SRA, SRE, attorney general or comparable 
official or body, in any jurisdiction, in a matter that involved actual or alleged fraud, theft, deceit, 
misrepresentation, conspiracy, breach of trust, breach of fiduciary duty, insider trading, unregistered 
trading in securities or exchange or commodity futures contracts, illegal distributions, failure to 
disclose material facts or changes or similar conduct, or any other settlement agreement with respect 
to any other violation of securities legislation or the rules, by-laws or policies of any SRE?

D. To the best of your knowledge, are you now or have you ever been a director, officer, promoter, 
insider, or control person of an issuer at the time of such event, in any jurisdiction, for which an 
SRA or SRE has: YES NO

(i) refused, restricted, suspended or cancelled the registration or licensing of an issuer to trade 
securities, exchange or commodity futures contracts, or to sell or trade real estate, insurance or 
mutual fund products?

(ii) issued a cease trade or similar order or imposed an administrative penalty of any nature or kind 
whatsoever against the issuer, other than an order for failure to file financial statements that was 
revoked within 30 days of its issuance?  

(iii) refused a receipt for a prospectus or other offering document, denied any application for listing or 
quotation or any other similar application, or issued an order that denied the issuer the right to use 
any statutory prospectus or registration exemptions?

(iv) issued a notice of hearing, notice as to a proceeding or similar notice against the issuer?

(v) commenced any other proceeding of any nature or kind against the issuer, including a trading 
halt, suspension or delisting of the issuer, in connection with an alleged or actual contravention of 
an SRA’s or SRE’s rules, regulations, policies or other requirements, but excluding halts imposed 
(i) in the normal course for proper dissemination of information, or (ii) pursuant to a business 
combination, reverse take over or similar transaction that is regulated by an SRA or SRE, 
including a Qualifying Transaction, Reverse Take-Over, or Change of Business (as those terms are 
defined in the TSX Venture Corporate Finance Manual)?

(vi) entered into a settlement agreement with the issuer in a matter that involved actual or alleged 
fraud, theft, deceit, misrepresentation, conspiracy, breach of trust, breach of fiduciary duty, insider 
trading, unregistered trading in securities or exchange or commodity futures contracts, illegal 
distributions, failure to disclose material facts or changes or similar conduct by the issuer, or 
involved in any other violation of securities legislation or the rules, by-laws or policies of an SRE?
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9. CIVIL PROCEEDINGS — If you answer “YES” to any item in Question 9, you must provide complete details in an 
attachment. All attachments must be initialed by both a Notary Public and the person completing the PIf.

A. JUDGMENT, GARNISHMENT AND INJUNCTIONS 
Has a court in any jurisdiction: YES NO

(i) rendered a judgment, ordered garnishment or issued an injunction or similar ban (whether by consent 
or otherwise) against you in a claim based in whole or in part on fraud, theft, deceit, misrepresentation, 
conspiracy, breach of trust, breach of fiduciary duty, insider trading, unregistered trading, illegal 
distributions, failure to disclose material facts or changes or allegations of similar conduct?

(ii) rendered a judgment, ordered garnishment or issued an injunction or similar ban (whether by consent or 
otherwise) against an issuer, for which you are currently or have ever been a director, officer, promoter, 
insider or control person, in a claim based in whole or in part on fraud, theft, deceit, misrepresentation, 
conspiracy, breach of trust, breach of fiduciary duty, insider trading, unregistered trading, illegal 
distributions, failure to disclose material facts or changes or allegations of similar conduct?

B. CURRENT CLAIMS YES NO

(i) Are you now subject, in any jurisdiction, of a claim that is based in whole or in part on actual or 
alleged fraud, theft, deceit, misrepresentation, conspiracy, breach of trust, breach of fiduciary 
duty, insider trading, unregistered trading, illegal distributions, failure to disclose material facts or 
changes or allegations of similar conduct?

(ii) To the best of your knowledge, are you currently or have you ever been a director, officer, promoter, 
insider or control person of an issuer that has entered into a settlement agreement, in any 
jurisdiction, in a civil action that involved actual or alleged fraud, theft, deceit, misrepresentation, 
conspiracy, breach of trust, breach of fiduciary duty, insider trading, unregistered trading, illegal 
distributions, failure to disclose material facts or changes or allegations of similar conduct?

10. INVOLVEMENT WITH OTHER ENTITIES

CANADIAN CITIZENSHIP YES NO

A. Has your employment in a sales, investment or advisory capacity with any firm or company engaged in the 
sale of real estate, insurance or mutual funds ever been terminated for cause?  If “YES” attach full details.

CANADIAN CITIZENSHIP YES NO

B. Has a firm or company registered under the securities laws of any jurisdiction as a securities dealer, 
broker, investment advisor or underwriter, suspended or terminated your employment for cause? If 
“YES” attach full details.

CANADIAN CITIZENSHIP YES NO

C. Has your employment as an officer of an issuer ever been suspended or terminated for cause?   
If yes, attach full details. 

11. IDENTIfICATION

A. Attach legible notarized photocopies of TWO different pieces of identification (“I.D.”) issued by a 
government authority (such as a driver’s license or passport) that are acceptable to the SVX:

1. At least one of the pieces of I.D. must contain a recognizable photograph taken within the last 5 years. 
2. If the piece of I.D. containing a recognizable photo is not a passport, it must contain your full 

given name, surname, date of birth, gender and current mailing address. 
3. Examples of acceptable non-photo I.D. include birth certificate, immigration papers and baptismal certificate. 
4. Please note that we do not accept Provincial Health Cards or Social Insurance Number Cards - do 

not forward copies of either of these pieces of I.D. to us. We reserve the right to reject any I.D. 
that we determine unacceptable.  

bOTH PIECES Of I.D. MUST bE VERIfIED by A NOTARy PUbLIC WHO MUST THEN MAKE 
PHOTOCOPIES Of THE I.D., SIGN, DATE AND APPLy NOTARy SEAL/STAMP TO EACH COPy. 

CHECK THIS  
bOX If  

ATTACHED
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STATUTORy DECLARATION

I,      hereby solemnly declare that:
   (Please Print — Name of Individual) 

a) I have read and understood the questions, cautions, acknowledgement and consent in this PIF, and the answers I 
have given to the questions in this PIF and in any attachments to it are true and correct, except where stated to 
be to the best of my knowledge, in which case I believe the answers to be true; 

b) I have read and understand the SVX Personal Information form Collection Policy attached hereto;

c) I have presented to the Notary Public named below, two pieces of photo identification, both of which comply with 
the SVX’s requirements set forth in Question 11, and I have attached to this PIF notarized photocopies of those 
pieces of identification (including the Notary Public’s signature and stamp/seal, and the date of notarizations);

d) I consent to the collection, use and disclosure of the information in this PIF and any further personal informa-
tion collected, used and disclosed as set out in the SVX PIF Collection Policy and in accordance with applicable 
privacy legislation;

e) I acknowledge the SVX may provide a copy of this PIF and the results of any criminal or background check it con-
ducts of me to the Ontario Securities Commission (and any other applicable Canadian Securities Administrator);

f) I hereby agree to be bound by and comply with all applicable rules, policies, rulings and regulations of the SVX; 

g) I agree that should any of my responses to any of the questions set forth in 6, 7, 8, 9 or 10 of this PIF cease to be  
true and correct, I will immediately file a new PIF with the SVX;

h) I agree that any acceptance, approval or other right granted by the SVX may be revoked, terminated or 
suspended at any time in accordance with the then applicable SVX requirements;

i) This declaration and the rights and powers of the SVX pursuant to the SVX requirements shall be governed by the 
laws of the Province of Ontario and the laws of Canada applicable therein, without regard to conflict of law principles; 

j) I acknowledge and agree that this declaration may be assigned or transferred by the SVX to any person without 
providing me with notice or obtaining my consent and that this declaration shall thereafter continue to be bind-
ing on me and may be enforced against me by any such assignee or transferee. I understand that I am prohibited 
from transferring or assigning this declaration or any acceptance, approval or other right granted by the SVX;

k) I make this solemn declaration conscientiously believing it to be true and knowing it is of the same legal force 
and effect as if made under oath and under the Canada Evidence Act.

___________________________________________________________  
Signature of Person Completing this form

DECLARED before me,  ______________________________________ , at the City of _______________________________
           (Name of Notary)

in the Province of  ____________________________  this _________  day of _____________________ ,  _______________  
         (Day)     (Month)                 (year)

_____________________________________________  ________________________________________________
Name of Notary Public (please print)      Membership or bar No.

_____________________________________________
Signature of Notary Public

My Appointment Expires:  ______________________  ________________________________________________
        Seal or Stamp of Notary Public

*NOTE: THIS PIf AND ACCOMPANyING IDENTIfICATION MUST bE DECLARED bEfORE A PERSON WHO IS  
A NOTARy PUbLIC IN AND fOR THE JURISDICTION IN WHICH IT IS DECLARED UNLESS THAT JURISDICTION 
DOES NOT HAVE NOTARIES, IN WHICH CASE THIS PIf MUST bE DECLARED bEfORE A LAWyER IN THAT 
JURISDICTION, OR OTHER PERSON THAT SATISfIES THE REQUIREMENTS SET OUT IN THE CANADA 
EVIDENCE ACT.
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b. PERSONAL INfORMATION fORM COLLECTION POLICy

COLLECTION, USE AND DISCLOSURE
SVX collects the information (which may include 
personal, confidential, non-public, criminal or other 
information) in the PIF and in other forms that are sub-
mitted by you and/or by the issuer or an entity applying 
to be an issuer and uses it for the following purposes to:

 • Conduct background checks;
 • Verify the information that has been provided about 

you;
 • Consider your suitability to act as an officer, director, 

insider, promoter, investor relations provider or, as 
applicable, an employee or consultant, of an entity 
applying to be an issuer or an issuer;

 • Consider the eligibility of an applicant to be an 
issuer;

 • Detect and prevent fraud;
 • Conduct enforcement proceedings; and
 • Perform other investigations as required by 

and to ensure compliance with the SVX Access 
Requirements, securities legislations and other legal 
and regulatory requirements governing the conduct 
and protection of the public markets in Canada

The information the SVX collects about you may also be 
disclosed to securities regulators authorities (SRA) in 
Canada, upon request or as otherwise permitted by law, 
and they may use it in their own investigations for the 
purposes described above.

SVX may from time to time use third parties to verify 
information about you and conduct criminal and other 
background checks on you. In this regard, we may share 
the information with our carefully selected service 
providers.

If you fail to accurately complete the PIF or to consent 
to this PIF Collection Policy, we may (i) refuse to allow 
you to act as an officer, director, insider, promoter, inves-
tor relations provider or, as applicable, an employee or 
consultant of an issuer, (ii) refuse to allow an applicant 
granted access to the SVX platform as an issuer and/or 
(iii) refuse to accept an offering proposed by an issuer.

SECURITy
The personal information that is retained by the SVX is 
kept in a secure environment and is updated from time 
to time. Only those employees of the SVX who require 
access to your information in order to accomplish the 
purposes identified above will be given access to your 
file. Employees of SVX who have access to your informa-
tion are made aware of how to keep it confidential.

ACCURACy
Information about you maintained by SVX that is identi-
fied by you as inaccurate or obsolete will be replaced 
or removed as applicable. If you have any questions or 
enquiries, please contact us at compliance@svx.ca or by 
phone at 416.673.8187.

mailto:compliance%40svx.ca?subject=
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Glossary and endnotes to the 
Personal Information form 

Questions:

1b. “Other Names” The response ”Not Applicable [N/A]” is acceptable.

2b (iii).  “U.S. Social Security Number” The response ”Not Applicable [N/A]” is acceptable.

5. “Educational History” The response ”Not Applicable [N/A]” is acceptable.

6. “Offence” An offence includes:
• a summary conviction or indictable offence under the Criminal Code (Canada);
• a quasi-criminal offence (for example under the Income Tax Act (Canada), the Immigration Act (Canada) or the 

tax, immigration, drugs, firearms, money laundering or securities legislation of any jurisdiction; or
• a misdemeanour or felony under the criminal legislation of the United States of America, or any state or 

territory therein or an offence under the criminal legislation of any other jurisdiction.  

* NOTE:  If you have received a pardon under the Criminal Records Act (Canada) and it has not been 
revoked, you must disclose the pardoned offence in this PIf.  In such circumstances: 

(a)  the appropriate written response would be “yes, pardon granted on (date),”  and
(b) you must provide complete details in an attachment to this PIf.

6b. “Director, officer, insider, control person, promoter and investment fund manager” These terms have mean-
ing ascribed them by applicable securities legislation.

8. “Proceedings” means:
(a) a civil or criminal proceeding or inquiry before a court,
(b) a proceeding before an arbitrator or umpire or a person or group of persons authorized by law to make an 

inquiry and take evidence under oath in the matter,
(c) a proceeding before a tribunal in the exercise of a statutory power of decision-making where the tribunal is 

required by law to hold or afford the parties to the proceeding an opportunity for a hearing before making a 
decision, or

(d) a proceeding before a self-regulatory entity (see below) authorized by law to regulate the operations and 
the standards of practice and business conduct of its members and their representatives, in which the self-
regulatory organization is required under its by-laws or rules to hold or afford the parties the opportunity 
for a hearing before making a decision, but does not apply to a proceeding in which one or more persons are 
required to make an investigation and to make a report, with or without recommendations, if the report is for 
the information or advice of the person to whom it is made and does not in any way bind or limit that person 
in any decision the person may have the power to make;

8A. “Securities Regulatory Authority or SRA” A body created by statue in any jurisdiction to administer    
securities law, regulation and policy (e.g. securities commission), but does not include an exchange or other self-
regulatory entity.

“Self-Regulated Entity or SRE” Means either: 
1. A stock, derivatives, commodities, futures or options exchange
2. An association of investment, securities, mutual fund, commodities or futures dealers
3. An association of investment counsel or portfolio managers
4. An association of other professionals (e.g. legal, accounting, engineering)
5. Any other group, institution or self-regulatory organization, recognized by a securities regulatory authority, 

that is responsible for the enforcement of rules, policies, disciplines or codes under any applicable legislation 
or considered an SRE in another country
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EXHIBIT 1:  ISSUER INFORMATION FORM

The Supporting Information Regarding Name Based Criminal Record Checks 
should also be provided to the applicant along with this form.

I _____________________ am a director or officer of an entity that has applied to be an issuer on the SVX, an initiative 
of MaRS (“the Company”).  I understand that a condition of such entity accessing the SVX platform is verification of my 
criminal, financial, and education backgrounds to the satisfaction of the Company.  I hereby grant authorization to the 
holder(s) of information relating to the above items to disclose this information at any time to the Company and/or to its 
authorized agent, First Advantage. I understand that the Company will use the results of (i) its inquiry into my full employ-
ment and education backgrounds and histories from any source and all data provided by me on my application, and (ii) its 
criminal record, credit (obtained from Trans Union or Equifax), and driver record searches, to confirm my suitability to act 
as director or officer of an entity granted access to the SVX platform.  

I understand the criminal record search being completed is done through First Advantage by an authorized Canadian 
Police Information Centre Agency (police service) and is a name and date of birth search against the National Criminal 
Records (NCR) repository, maintained by the Royal Canadian Mounted Police (RCMP) and is not based on fingerprints. I 
acknowledge a confirmation of my identity can only be obtained through a fingerprint comparison. This search will not 
include local indices and may or may not reveal criminal record convictions not reported to the NCR repository. 

I hereby release and forever discharge the holder(s) of information relating to the above, including the police 
service and the RCMP, First Advantage, and the Company, their respective affiliated entities and any former, current, 
and future partners, directors, officers, employees, agents, successors and assigns, including those belonging to 
affiliated entities, from any actions, claims, and demands of any kind whatsoever relating to the collection, disclo-
sure, or use of this information by the holder(s) of information relating to the above items, First Advantage or the 
Company. I further declare the information below, and provided verbally to the Company, is complete and accurate.  
I understand a false statement may disqualify me from access to the SVX platform

Name 

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|
First Name      Middle Name 

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|
Last Name

Maiden/Previous/Alias Names 

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|
First Name      Last Name

Gender:  M       F     (Required for Criminal Check)

Place of Birth |__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__| (Required for Criminal Check)   

Address: 

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|
Number and Street Name     City                       Province/State    Postal/Zip Code

Previous Addresses If Current Is Less Than 5 Years (use additional sheet if necessary):

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|
Number and Street Name     City                       Province/State    Postal/Zip Code

Social Insurance Number |__|__|__|__|__|__|__|__|__|   (Optional) 

Birth Date:  |__|__|      |__|__|     |__|__|__|__|    (Required for Criminal Check)
                       D  D         M  M        Y   Y   Y   Y

THE FOLLOWING MUST BE COMPLETED  
BY THE APPLICANT ONLY IN UPPER CASE LETTERS
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Driver’s License Number and Province of Issue 

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|  
(Required for driver record search)

DECLARATION OF CRIMINAL RECORD  

 YES, I have a criminal record.  If “Yes”, please complete the “DECLARATION OF A CRIMINAL RECORD CHECK” below.

 NO, I do not have a criminal record.  

Applicant’s Signature:    _______________________________________

Today’s Date:  |__|__|      |__|__|     |__|__|__|__| 
                           D  D         M  M        Y   Y   Y   Y

I, _______________________________ (PRINT WITNESS NAME), have witnessed the applicant complete this form and provide two 
pieces of identification, one of which is government-issued photo ID. I have verified the name, date of birth and signature informa-
tion provided above against the ID presented, and legible copies of the ID viewed are attached with this consent. 

Witness Signature:__________________________________        

Today’s Date:  |__|__|      |__|__|     |__|__|__|__| 
                           D  D         M  M        Y   Y   Y   Y

Applicants are requested to declare any convictions of offences under federal law. The declaration of a record should not, in itself, 
eliminate you from consideration for a position and employers are reminded to review each confirmed declaration in accordance 
with all employment human rights and privacy legislation based on the role for which the applicant is being considered. Applicants 
are reminded to not declare the following:

 • Any conviction for which a Pardon has been granted in accordance with the Criminal Records Act;
 • Any conviction as a “young person” under the Youth Criminal Justice Act;
 • Any Absolute Discharge or Conditional Discharges issued, pursuant to section 730 of the Criminal Code;
 • Any offence for which the Applicant was not convicted;
 • Any provincial or municipal offence; and
 • Any charges dealt with outside of Canada

I, ___________________________________________________ (applicant name), declare the following records of criminal convictions:

1. ___________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

2. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)         Date of Sentence      Location of Sentence

3. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence     Location of Sentence

4. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

5. __________________________________________________________________________________________________________________

Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

fOR CRIMINAL CHECKS ONLy: 
THE fOLLOWING MUST bE COMPLETED by A REPRESENTATIVE Of THE ISSUER

DECLARATION Of A CRIMINAL RECORD CHECK
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6. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

7. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

8. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

9. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)         Date of Sentence      Location of Sentence

10. __________________________________________________________________________________________________________________
Offence Name, Statute and Section (if known)           Date of Sentence      Location of Sentence

Applicant’s Signature:    ___________________________________    

Today’s Date:  |__|__|      |__|__|     |__|__|__|__| 
                           D  D         M  M        Y   Y   Y   Y
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C. SVX ISSUER AGREEMENT

The following set forth the terms and conditions under 
which the undersigned impact issuer (hereinafter 
called either the Applicant, You or Your) may use the 
SVX (hereinafter called either SVX, We or Our) online 
platform. In consideration of access to the SVX online 
platform for debt or equity financing, the Applicant 
agrees with SVX as follows:

1. The Applicant will comply with all SVX requirements, 
applicable to issuers granted access to the SVX 
online platform, including SVX rules, policies, rulings, 
and procedural requirements and any additions or 
amendments which may be made thereto from time 
to time (collectively, the “SVX Requirements”). The 
Applicant will be notified if there are any material 
changes made to the requirements, but failure of the 
SVX to provide such notification does not limit your 
obligations under this Agreement. The Applicant 
acknowledges that it is responsible for reviewing 
the most current version of the SVX Requirements 
on the SVX website. The Applicant’s continued 
use of the SVX online platform will be deemed its 
conclusive acceptance of the SVX Requirements. 
Moreover, any applicable fees or charges established 
by the SVX shall apply for one (1) year following 
the execution of this Agreement, and are subject to 
adjustment thereafter in the SVX’s sole discretion.

2. Without limiting the generality of paragraph one (1) 
hereof, the Applicant shall:

a. Not issue any securities, or other private debt or 
equity offerings without notifying the SVX;

b. For as long as the Applicant has outstanding secu-
rities issued in connection with an offering on the 
SVX online platform, file with the SVX and send 
to each of its security holders, no later than the 
120th day after the end of each financial year of 
the issuer, annual financial statements that include 
(a) an income statement, a statement of retained 
earnings, and a cash flow statement for (i) the 
most recently completed financial year; and (ii) 
the financial year immediately preceding the most 
recent financial year; (b) a balance sheet as at the 
end of each of the periods referred to in paragraph 
(a); and (c) notes to the financial statements. These 
annual financial statements must be prepared and 
audited in accordance with generally accepted 
accounting procedures determined with reference 
to the Handbook of the Canadian Institute of 
Chartered Accountants 9the “Handbook”). The 
issuer shall include with these financial statements 
a brief update on the issuer’s business, including 
with respect to the use of proceeds received by 
the issuer from its securities issued in connection 
with an offering on the SVX online platform;

c. For as long as the Applicant has outstanding 
securities issued in connection with an offering 
on the SVX online platform, file with the SVX and 
send to each of its security holders, no later than 
the 60th day after the end of each six month 
period of the issuer commencing on the first day 
of each financial year of the issuer (being the 
interim period), interim financial statements that 
include (a) a balance sheet as at the end of the 
interim period and a balance sheet as at the end 
of the immediately preceding financial year; (b) 
an income statement, a statement of retained 
earnings and a cash flow statement, all for the 
year-to-date interim period, and comparative 
financial information for the corresponding period 
in the previous year; and (c) notes to the financial 
statements. The interim financial statements must 
be prepared in accordance with generally accepted 
accounting procedures determined with reference 
to the Handbook. The issuer shall include with 
these financial statements a brief update on the 
issuer’s business, including with respect to the use 
of proceeds received by the issuer from securities 
issued in connection with an offering on the SVX 
online platform;

d. File with the SVX any GIIRS-issued proof of rating, 
proof of audit of GIIRS rating, GIIRS-issued proof 
of updated rating, B Corp Certificate and/or 
Report on 5 core IRIS Metrics;

e. File with the SVX one copy of all notices, reports, 
or other written correspondence sent by the 
Applicant generally to its holders of securities 
issued in connection with an offering on the SVX 
online platform with the sending of such corre-
spondence to the security holders and investors;

f. Ensure all comments and information the 
Applicant posts on the SVX online platform:

i. Comply with all applicable securities 
legislation;

ii. Do not contain promotional statements or 
material that cannot be reasonably supported 
or misrepresentations;

iii. Are presented in a fair and balanced manner; 
and

iv. Are not misleading.

g. Notify the SVX of any transaction related to offer-
ings on the SVX platform within 30 days of the 
completion of such transactions;

h. Notify the SVX regarding the use of any capital 
raised and of the impact achieved as a result of 
such use of capital;
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i. Only issue debt or equity securities in connection 
with an offering on the SVX online platform;

j. Not change the provisions attaching to any debt 
or equity securities which were issued in connec-
tion with an offering on the SVX online platform 
without the prior consent of the SVX;

k. Pay, when due, any applicable fees or charges 
due to SVX, including access fees;

l. Have the right to establish additional parameters 
for the disclosure of information to investors on 
the SVX online platform;

m. Furnish to the SVX, at any time upon demand, 
such information or documentation concerning 
the Applicant as the SVX may reasonably require 
or request;

n. Abide by all applicable securities laws, regula-
tions, and policies;

o. In connection with any offerings on the SVX 
online platform, file with the Ontario Securities 
Commission (and any other applicable Canadian 
Securities Administrators) all documents required 
to be filed under all applicable securities laws, 
regulations and policies, including, but not 
limited to, filings related to prospectus exempt 
distributions;

p. Pay all applicable fees to the Ontario Securities 
Commission (and any other Canadian Securities 
Administrators) in connection with any offerings 
on the SVX; and

q. State in any offering memorandum provided to 
potential investors in connection with an offering 
on the SVX online platform that investors who 
purchase securities offered under such offering 
memorandum have a statutory right of action 
against the issuer of the securities offered under 
the offering memorandum for rescission or dam-
ages in the event that the offering memorandum 
and any amendment to it contains a “misrepresen-
tation” as defined under applicable securities laws.

3. The Applicant acknowledges that it is the responsibility 
of the Applicant to comply with all applicable securities 
laws in relation to it issuing securities to investors, 
including those pertaining to prospectus exemptions, 
the drafting/delivery/filing of offering memoranda, 
the filing of reports of exempt distributions and the 
payment of any required private placement fess. In 
this regard, the Applicant will take reasonable steps 
to ensure that at the time any securities are issued in 
connection with an offering on the SVX online platform 
that such securities are being issued only to accredited 
investors.

4. The Applicant acknowledges that a breach or threatened 
breach by the Applicant of this Issuer Agreement will 
result in SVX suffering irreparable harm which cannot 
be calculated or fully or adequately compensated by 
recovery of damages alone. Accordingly, the Applicant 
agrees that SVX shall be entitled to interim and 
permanent injunctive relief, specific performance and 
other equitable remedies, in addition to any other 
relief to which SVX may become entitled.  

5. SVX collects information (which may include personal, 
confidential, non-public, criminal or other information) 
in forms that are submitted by the Applicant and/
or by officers, directors, employees and/or members 
of the Applicant. The Applicant acknowledges the 
information collected is for, but not limited to, the 
following purposes: 

a. Conducting background checks;

b. Verifying the information that has been provided 
about the Applicant; 

c. Considering the eligibility of the Applicant to be 
granted access to the SVX online platform;  

d. Detecting and preventing fraud; and

e. Performing other investigations as required by 
and to ensure compliance with the SVX Platform 
Access Requirements and Documentation, 
securities legislation and other legal and regula-
tory requirements governing the conduct and 
protection of the public markets in Canada.   

6. The Applicant consents to the disclosure of the infor-
mation SVX collects to securities regulatory authorities 
in Canada, as may be requested by such securities 
regulatory authorities from time to time.

7. SVX grants to you a non-exclusive, non-transferable 
license to use the SVX website. The Applicant acknowl-
edges that the SVX website, and all the information 
contained therein, is the property of the SVX. The 
publication, distribution, display and retransmission of 
any portion of the SVX’s website is expressly prohibited 
unless you first obtain written permission from SVX.

8. The SVX shall have the right, at any time, to halt, 
or suspend access to the SVX online platform or to 
remove from the Applicant, temporarily or permanent-
ly, from the SVX online platform, with or without notice 
and with or without giving any reason for such action. 
You further agree that neither we nor our partners nor 
any of our third-party service providers will be liable for 
any damages, (whether in contract, tort, negligence or 
otherwise) including lost business opportunities, should 
such discontinuance occur, or be liable for any other 
damages (whether in contract, tort, negligence, or 
otherwise) otherwise in connection with the Applicant’s 
use of the SVX online platform.
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9. The Applicant may terminate its access to the SVX 
online platform with 30 days’ written notice. All 
outstanding fees must be paid within 60 days of 
confirmation of this termination by the SVX. 

10. This Agreement survives any halt or suspension of 
the Applicant’s access or removal of the Applicant or 
a termination by the Applicant of its access.

_____________________________________________________________________________________________________________________ 
SIGNATURE OF APPLICANT    DATE

_____________________________________________________________________________________________________________________ 
NAME OF APPLICANT     TITLE

_____________________________________________________________________________________________________________________ 
NAME OF ISSUER 

_____________________________________________________________________________________________________________________ 
SIGNATURE OF AUTHORIZED SVX OFFICER   DATE

_____________________________________________________________________________________________________________________ 
NAME OF AUTHORIZED OFFICER    TITLE
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D. PRIVACy POLICy

Your privacy is our priority. Earning and keeping your 
trust is at the heart of our business and the SVX is 
committed to protecting your confidential and private 
information you have entrusted to us by using our 
platform. Following the principles of Privacy by Design 
(PbD), we have embedded privacy protection right into 
our technology and business practices so that your 
information is secure regardless of the format in which 
it is held. Below, we outline what information we collect 
and why, and how we use, disclose and safeguard your 
information collected when you use our platform. 

By using the SVX website, you are consenting to this 
privacy policy, and to the collection, use and disclosure 
of the Applicant’s information by SVX as outlined in this 
privacy policy. We may update this privacy policy from 
time to time without prior notice. Users are responsible 
for periodically reviewing the most current version of 
this document on the SVX website.

Information collected on the SVX online platform is 
required so that: 
1. The SVX may assess an Applicant that has requested 

access to the private portal on the SVX online 
platform;

2. An Applicant may post the details of its offering on 
the private portal on the SVX online platform; and

3. The SVX may meet reporting requirements.

Information provided to the SVX may be categorized as 
follows:
1. Public: Includes the Applicant’s name, business, 

mission description, and sector information. This 
information is collected to enable accredited 
investors granted access to the private portal of the 
SVX online platform to learn about the Applicant, 
and is based on the information that would also be 
available through other public sources.

2. Private: This information includes detailed 
information about the Applicant’s offering and the 
associated deal room. The Applicant grants access to 
this information on a by-request-only basis.

3. Administrative: This is a combination of both public 
and private information and may include information 
requested to qualify an Applicant before granting 
it access to the SVX online platform, and to meet 
ongoing reporting requirements.

The Applicant must create a unique account name and 
password, which can be used to access and update 
an Applicant’s information on the private portal. The 
Applicant must designate one person who will have 
responsibility for modifications to the SVX online 
platform. If the employee ceases to be employed by the 

Applicant, the SVX will change the Applicant’s access 
information within two days of notification by the 
Applicant. An Applicant is responsible for the confidenti-
ality and protection of its login information.

Information collected by the SVX is securely stored and 
protected, and access to an Applicant’s information by 
SVX staff is limited to a need-to-know basis. SVX’s staff 
are obligated to protect the privacy and confidentiality 
of the information collected on the SVX online platform 
under the terms of their employment with the SVX.

SVX will only use or disclose your personal information 
for the reason(s) it was collected, unless you give us 
consent to disclose it for another reason, or unless the 
SVX is required by law to disclose personal information 
without consent or the SVX is requested by securities 
regulators to disclose information. SVX will comply with 
applicable privacy legislation in connection with the use 
and disclosure of personal information.

SVX is not required to obtain consent for the disclosure 
of your private information in specific circumstances 
such as: 
1. To securities regulatory bodies; 
2. To government agencies or law enforcement 

agencies; 
3. When we are in receipt of a valid court order or 

search warrant; and 
4. To outside sources to help us collect a debt owed to 

us by you. 

Under no circumstances do we sell or give lists of our 
clients to companies (other than companies within 
MaRS group of companies) for their own use and, if we 
obtain client lists from other organizations, we require 
the organizations to confirm their compliance with all 
relevant privacy legislation.

Your personal information may be shared with other 
companies within the MaRS group of companies for 
the purpose of marketing, including telemarketing, so 
that these companies can offer you a broader range of 
product and service solutions to meet your needs. 

The SVX may use other companies to provide services 
on our behalf such as marketing, criminal and credit 
checks. They will be given only the information needed 
to perform those services. We have contracts in place 
holding these companies to the same high standards of 
confidentiality by which we are governed. 

The SVX is committed to keeping all information avail-
able on the users of our platform as accurate, complete 
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and up to date as reasonably possible, based on the 
most recent information available to us. If you notice an 
inaccuracy, please report it to the SVX and we will make 
the necessary changes. Applicants are responsible for 
informing the SVX of any change in their information, 
including their contact information as well as informa-
tion gathered under the access requirements. 

A copy of SVX’s privacy policy is always available upon 
request, and may also be found on our website at  
www.svx.ca. If you want to review or verify your 
personal information, or find out to whom we have 
disclosed it, please request this by contacting us. There 

may be instances where we are unable to provide some 
of the personal information we hold about you and if 
we are unable, we will let you know the reason(s) why.

In most provinces you have the right to access and verify 
the personal information held about you by credit bureaus. 
We will provide you with the name and location of any 
credit bureau that has provided us with a report on you.
If you have any questions or concerns, please do not 
hesitate to contact us at compliance@svx.ca or by phone 
at 416.673.8187. You may also contact the Office of the 
Privacy Commissioner of Canada at 1.800.282.1376 for 
additional information on privacy-related matters.

E. fEE SCHEDULE

There is an annual flat fee structure for issuers based 
on the issuer’s 12-month trailing revenues as follows:
 • Less than $1 million: Fee of $500 
 • $1 million - $9,999,999: Fee of $1,000 
 • Over $10 million: Fee of $2,500  

f. RESOLVING PRObLEMS AND CONCERNS

We will do everything we can to address your problem or concern quickly, efficiently and professionally.

What to do:

Step 1  — Gather your information, including:
1. Supporting documents concerning your query; and
2. Specifics of the concern and what you would like us to do.

Step 2 — Talk to us
1. Call 416.673.8187 to speak to the SVX Compliance 

Department. 
2. Send us an email at info@svx.ca or a letter to: 

SVX (MaRS Discovery District) 
Attn: Adam Spence/Carlos Pinto Lobo 
101 College Street, Suite 100 
Toronto, ON M5G 1L7 
Canada

3. We will respond with a commitment to a timeframe for 
resolving your problem. If we are not able to reach you 
personally, we will send a letter of acknowledgement set-
ting out this commitment. Our staff will regularly update 
you on the progress being made if there is a delay.

 
 
 

 
 
Step 3 — Take it to the next level
If you’re not satisfied with the solution you receive in 
Step 2, we will provide you with the contact information 
to elevate the issue yourself. 

Failure to accurately complete the PIF or to consent to 
SVX Terms & Agreements, may result in our (i) delay in 
processing your application (ii) refusal to allow you to 
access the SVX as an Issuer, and/or (iii) refusal to accept 
an offering proposed by you. 

http://www.svx.ca
mailto:compliance%40svx.ca?subject=
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Required documents check list

fOR-PROfIT ORGANIZATIONS
(INCLUDING fOR-PROfIT CO-OPS)

NON-PROfIT ORGANIZATIONS 
(INCLUDING NON-PROfIT CO-OPS)

�XPIF [Appendix A]

�	SVX Issuer Agreement [Appendix b]

�XCharter/Articles of Incorporation [include any 
amendments]

�XIndication of Interest (Board of Directors’ 
Resolution on Capital Raise)

�XBusiness plans; please include:
• Information on asset locations
• Products, services and markets
• Target customers
• Employees

�XImpact narrative [~ 500 words]

�XList of current and past shareholders & other 
sources of capital

�XAudited or reviewed financials, prepared and 
audited in accordance with generally accepted 
accounting procedures determined with refer-
ence to the Handbook of the Canadian Institute 
of Chartered Accountants

�XImpact Assessment and/or
• GIIRS Issued Ratings
• B Corporation Certificate

�XTwo external professional references

�XAuditor & legal contact information

�XPro forma financial projections

�XBoard of Directors list

�XTerm sheet

�XPIF [Appendix A]

�XSVX Issuer Agreement [Appendix b]

�XCharter/Articles of Incorporation [include any 
amendments]

�XIndication of Interest

�XBusiness plans; please include:
• Information on asset locations
• Products, services and markets
• Target customers
• Employees

�XImpact narrative [~ 500 words]

�XOffering statement [for co-ops only], and/or 
stated capital need

�XAudited or reviewed financials, prepared and 
audited in accordance with generally accepted 
accounting procedures determined with refer-
ence to the Handbook of the Canadian Institute 
of Chartered Accountants

�XTwo external professional references

�XAuditor & legal contact information

�XPro forma financial projections

�XBoard of Directors list

�XTerm sheet
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Contact us

Telephone: 416.673.8100

Email: issuers@svx.ca

Web: www.svx.ca
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