
 
CWAA PEER TUTOR FREQUENTLY ASKED QUESTIONS 

 

1. What is the link for the Tutor Request Form? 

In your browser’s URL, just type in: bit.ly/NeedATutor. It is caps-sensitive. 

 

2. I am an out-of-Center Peer Tutor. Where can I tutor? 

All tutoring takes place in the CWAA or in the library. Please wear your nametag while tutoring. 

 

3. A student in my dorm keeps asking me to tutor him or her. What should I do? 

Once people know you are a tutor, you may get hounded by your friends for help; therefore, it is very important 

that you set boundaries for yourself. Block off time during the week for “tutoring time,” and only offer those 

times to your tutees. You can tell your friends and dorm-mates that, as a Peer Tutor, you have to abide by the 

rules of the CWAA Peer Tutoring Program. That means all tutoring must take place in the Center or in the library 

and all 1-on-1 sessions must have a completed Tutor Request form (bit.ly/NeedATutor).  

 

4. I may have overextended myself between school work, activities/clubs/sports, social life, and tutoring. I may 

have to cut back on my tutoring hours. What do I do? 

The service you provide tutees is invaluable, but if you can’t give 100% of your attention, knowledge, and 

patience to each tutee, then you’re actually doing them (and yourself!) a disservice. It is better that you let the 

Assistant Director know if you can’t take any more students than to try to force a tutee into your busy schedule. 

Just be honest and we will always work with you to figure things out!  

 

5. I forgot to use the TutorTrac kiosk during my session. How do I log my hours? 

In TutorTrac, you must create (at least) TWO Quick Visits. One is for your work hours – select yourself as the 

Student as well as the Consultant and choose “Work” as your Reason. The second Quick Visit is for the 

student(s) – select your tutee(s) as the Student and select yourself as the Consultant. Choose the appropriate 

non-work Reason. Once you’ve filled out all fields for both Quick Visits, you should be all set. Don’t forget: there 

are TutorTrac instructional videos on the CWAA website! 

 

6. I am working with a student and am having trouble getting through to him or her, or we do not get along.  

You’re never “stuck” with a tutee. If you do not have a good working relationship, then you are not helping the 

tutee at the level they may need. If this is the case, just let the Assistant Director know, and he or she will look 

for a new tutor for the student. Please note: until we can find a new tutor to take over, we expect that you will 

continue to work professionally with the student. 

 

7. I was hired as a Peer Tutor but haven’t worked with any students. Do I still have to go to the meetings? 

Your involvement with the CWAA is what you make of it. We do strongly encourage your attendance at the 

biweekly subject tutor meetings to discuss promotional events, conferences, tutoring strategies, etc., and your 

participation can only strengthen your tutoring abilities and your connections to other leaders on campus. 
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8. I haven’t received any requests, but I was hired as a tutor. What is going on? 

We can never anticipate how many students may need help in any particular subject, but we need to be 

prepared regardless. For certain subjects, students often request tutors at the last minute, just before an exam. 

While the best type of tutoring is regular, consistent lessons, oftentimes students procrastinate or forget until 

something big comes up in class. You can promote your hours by coordinating class visits, by emailing professors 

and their TAs in your subject area to encourage them to send students to you, by reminding everyone you see 

that you offer tutoring, and by participating in CWAA promotional events like Table in the Commons, etc. 

 

9. I want to get more involved. What options do I have? 

We love when CWAA Peer Tutors take the initiative to get more involved! If you’re looking for activities that look 

great on a resume, why not present at NEPTA in the spring? Or develop an Info Café presentation? Or 

coordinate a campus-wide activity, sponsored by the CWAA? If you’re looking for activities that will increase 

your tutoring abilities or help others with their skills, create an activity for the biweekly meetings or enroll in 

WRI169: Peer Tutoring Practices. Think of an idea for the bulletin board? Go ahead and decorate it!  


