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Methodology 

 The Quality of Life Survey was administered to all students living on-campus through Qualtrics, a college application used to 

administer and analyze surveys.  Data was collected from November 10-18, 2014. The 2014 response rate (77%) is higher 

than the three (69%) and five (74%) year averages.  

 

 Several tactics were used to help bolster the response rate. Three reminder emails were sent out by the Office of Planning 
& Institutional Research, Resident Assistants encouraged completion of the survey and incentives were offered to students 
who completed the survey.  

 
 
Quality of Residence Hall Life  
 

 Satisfaction with the residential experience remained consistent in 2014 (91%), which is higher than the 5-year average of 
86%. A breakdown by residences showed that satisfaction was significantly higher than the average in New Hall (97%), 
Pilgrim Heights Village (100%) and Villa Theresa (96%).  
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 Overall, the majority of students said that they felt safe and secure in the residence halls (97%).  Eight-in-ten (82%) 

students said that the noise level was reasonable, and that they felt a sense of community in their living area (86%). Half 
(51%) of the students said that the environment in the residence hall was conducive to academic study. 
 

 In 2014, QOL introduced a new set of questions about the dining experience and future options. When compared to the 
total males and females showed significant differences in satisfaction with the current meal plan (M-59%, F-75%), pay only 
for what I eat using current meal plan (M-53%, F-78%), all-you-can-eat, disallow taking food from café (M-53%, F-19%) 
and all-you-can-eat, cost increase (M-43%, F-15%). 
 

The Quality of Life Survey helps the College assess the quality 
and effectiveness of its residence life programs and staff.  It is 
administered annually in the fall to all resident students. 
 
For additional information, please contact Kristen Pierce, 

Director of Residence Life, at 508-565-1290. 

 

5-yr average = 86% 
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 The primary concern among resident students was alcohol use (65%). 
 

 
Housing Assessment 

 Key housing statements showed upward trends from 2012 to 2014 for the awareness of the maintenance request process 
(62 to 85%), and that kitchen (56-77%) and laundry (62-69%) facilities were adequate.  
 

Resident Sleep & Study Habits 

 Slightly higher than five-in-ten students (57%) indicated that they averaged between 6-7 hours of sleep per night during 

the week with 54% reporting that they felt they got an adequate amount of sleep most days of the week. 64% of the 

resident students averaged 6-8 hours of sleep per night during the weekend. 

 The location where most students study was in their room (41%) and in the MacPhaidin Library (38%). 58% of the resident 
students would use study rooms if they had more comfortable furniture and whiteboards (45%).   

 

 With no significant changes from the previous year, slightly more than five-in-ten (54%) residents said that they spent 6-11 
hours per week and 3-in-10 (32%) spent more than 11 hours per week doing work outside of class. 

 
Community Development 

 In response to diversity-related statements that questioned resident student’s sensitivity to individual differences 
(composite score of 97%), we saw an upward trend in the following individual statements from 2012 to 2014: accepting 
different faiths (83 to 98%), cultural diversity (81 to 96%), sexual orientation (79 to 96%) and people physically challenged 
(80 to 98%). 
 

 In 2014 a new question asked the following: during the school year did you have a serious conversation with a student of 
a different race/ethnicity than your own? Broken down by gender, 54% males and 48% females indicated that they ‘often 
or very often’ had a serious conversation. When we looked at the data by class year a greater number of students in the 
first-year class (70%) had serious conversations with a student of a different race/ethnicity than sophomores (53%), juniors 
(46%) and seniors (31%).  
 

 We saw upward trends from 2012 to 2014 in other areas as well like the commitment to having a positive residence 
community (83 to 93%) and attendance at Hall Council/Townhouse association programs (26 to 50%).  
 

 Significantly more than half (56%) of the residents ‘strongly agreed/agreed’ that residence hall programs enriched their 
academic life.  

 
Performance Assessment 

 Statistical differences existed between genders when assessing RA performances. Male residents consistently rated the 

performance of their RA higher than the total in every category and females were significantly lower than the total in all 

categories except serving as a positive role model and the promotion of inclusiveness and open-mindedness.   

 No significance between genders was noted when assessing RD/AC performances. 76% of the resident students agreed that 

they knew where the RD/AC office is located, more than two-thirds (68%) agreed that staff were concerned with student 

rights and almost seven-in-ten (69%) agreed that the RD/AC promoted inclusiveness and open-mindedness. 


