
Credit Risk 
Solutions: 28%

Data 
Management 
Solutions: 19%

Desktop: 53%

Revenue Mix
(percentage of revenue)

2018
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Revenue by Type
(dollars in millions)

■ Subscription  $1,543 $1,614 $1,773

■ Non-Subscription  99 46 40

■ Asset-linked fees  19 23 20

 Total revenue  $1,661 $1,683 $1,833
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Revenue by Geography
(dollars in millions)

■ U.S.  $ 1,122 $ 1,114 $ 1,180

■ Ex-U.S.   539  569  653

 Total revenue  $ 1,661 $ 1,683 $ 1,833
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S&P Global Market Intelligence’s revenue is 97% subscription-based  
with renewal rates at 95%

S&P Global Market Intelligence
spglobal.com/marketintelligence

Data. Research. Analytics. 
S&P Global Market Intelligence is a leading provider of 
actionable intelligence on the global financial markets and 
the companies and industries that make up those markets.  

By integrating world news, comprehensive market and 
asset-level data, and industry insights with powerful 
analytics, S&P Global Market Intelligence’s analytical 
solutions and data services help users understand 
market dynamics, identify investment opportunities, 
assess risk, perform valuations, and track performance.

Quality data from our S&P Global, S&P Capital IQ,  
SNL, and Compustat collections includes expansive 
global coverage and deep sector-specific metrics.  
Key capabilities include the Market Intelligence and  
S&P Capital IQ platforms, credit assessment tools, and 
enterprise data feeds with a range of delivery options.

The S&P Global Market Intelligence division was formed 
by the integration of S&P Capital IQ and SNL Financial LC, 
which was acquired in September 2015. 

How S&P Global Market Intelligence Generates Revenue

Desktop:
S&P Capital IQ and Market Intelligence 
platforms, sector-focused news, and 
third-party research  
(subscription and non-subscription revenue)

Credit Risk Solutions:
RatingsDirect®, RatingsXpress®, and 
Credit Analytics and Scorecards  
(subscription and non-subscription revenue)

Data Management Solutions:
 Xpressfeed™, CUSIP®, GICS®, and 
cross-reference data  
(subscription and non-subscription revenue)

Notes for pages 30 and 31: 

2016–2018 results reflect the transfer of Trucost to 
Market Intelligence from Indices

2018 results reflect the acquisitions of the RateWatch 
business and Panjiva, Inc.

2017 results reflect the divestiture of QuantHouse 

2016 results reflect the divestitures of Standard & Poor’s 
Securities Evaluations, Inc., and Credit Market Analysis

Division revenues do not include interdivision revenue 
elimination

Our Focus Forward

 Leverage strong content heritage to expand core franchise

 Streamline and enrich the customer experience across  
all delivery platforms

 Harness new data sources and technology to extend 
into new geographies and growth areas such as ESG

http://spglobal.com/marketintelligence


■ Investment Management +5%

■ Investment Banking  +9%

■ Private Equity  +11%

■ Commercial Banks 
 and Insurance  +11%

■ Corporations  +9%

■ Other   +8%

Organic Revenue by Customer Segment
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23%
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21%
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22%

15%
10%

22%
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24%

+8%

>50%

<50%

Growth Rates

Data Management Solutions Revenue
(dollars in millions)

■ Other $ 12 $ 22 $ 30

■ Fundamentals $110 $117 $122

■ Cross-Reference $155 $166 $189

Total revenue $277 $305 $341

’16 ’17 ’18

+23%

Credit Risk 
Solutions: 28%

Data 
Management 
Solutions: 19%

Desktop: 53%

S&P Global Market Intelligence

Adjusted Operating Profit Margin

 ↑420 
 basis  
 points
 (2016–2018)

’17 ’18’16

29.9%
32.1%

34.1%
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Revenue Is Diversified Across 
Customer Segments 
Almost half of S&P Global Market Intelligence’s 
revenue is from the investment banking and 
investment management segments, as shown in 
the chart below. Further, the private equity, 
commercial banks and insurance, corporations, 
and other professional services firm segments 
compose the other half and are growing faster 
than S&P Global Market Intelligence overall.

Data Feed and API Products  
Are Growing and Represent  
~20% of Revenue
Today’s clients are looking for data and content to 
fuel a variety of processes. This is driving strong 
growth in S&P Global Market Intelligence’s Data 
Management Solutions product category, which offers 
company fundamentals, cross-reference, Trucost 
data, alternative data, and other S&P Global content 
through Xpressfeed™. In addition, approximately half 
of Credit Risk Solutions revenue is from data feeds.

Adjusted Operating Profit  
Margin Has Grown 420 Basis 
Points Since 2016
S&P Global Market Intelligence’s 
adjusted operating margin has grown 
significantly since the acquisition of  
SNL Financial LC. 

S&P Global Market Intelligence

S&P Global Market Intelligence is orienting its commercial model to effectively address  
its customers’ challenges and help them design solutions

See footnotes on pages 4 and 30

Note:  Revenue composition and growth rates exclude divested and 
acquired businesses during 2017–2018
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Panjiva’s Global Coverage

More than 1 billion transaction details of goods traded 
across borders, including company names, product 
descriptions, and values

Data from 14 country sources with shipments to/from 
more than 180 countries, including USA, India, Mexico, 
Brazil, Sri Lanka, and nine countries in Latin America

Covering ~40% of all global trade

9 million companies profiled

13 million company-to-company relationships

Panjiva leverages machine learning to surface key insights from unstructured supply chain data

In 2018, S&P Global acquired Panjiva, a global supply 
chain content provider, to enhance S&P Global Market 
Intelligence’s robust data and analytical offerings.  
More than 18,000 users worldwide—including buyers, 
suppliers, governments, and analysts—turn to  
Panjiva for global supply chain insights, competitive 
intelligence, sourcing, sales and lead generation, risk 
analysis, and investment management. 

Primary Customer Segments

Global operating companies

Freight service providers

Investment managers

Banks

Consultants

Insurance companies

Government enforcement agencies

Academic libraries

18,000+ Users Leverage Panjiva to:

Learn about competitors (view total import/export 
volumes and supplier/customer networks)

Find trustworthy suppliers for new or existing  
product lines

 Identify and qualify sales leads in a certain region, trade 
lane, or product category

 Detect risk in supply chain activity, such as companies 
transacting with potential high-risk counterparties

 Understand market signals by mapping company supply 
chain data to stock price movements

Panjiva was one of Fast Company Magazine’s Top 10 Most Innovative Companies in Data Science for 2018

Using Data Science and Technology 
to Make Sense of Large, Unstructured 
Data Sets
Panjiva tracks supply chain data across a variety of 
industries and commodities and provides clients 
with macro data covering 95% of global trade flows, 
as well as transactional data covering 40% of global 
trade flows. Panjiva leverages proprietary machine-
learning technologies to reveal key insights from 
unstructured supply chain data and transforms a 
massive dataset into a supply chain graph, mapping 
trade relationships between companies.

Panjiva:  Supply Chain Intelligence



Earnings calls, 
M&A calls, analyst 
days, and industry 
conferences

Unlock data 
captured in 
thousands of  
PDF transcripts

Convert data to 
machine-readable 
format (such as  
text or XML)

Apply smart tagging 
to structure and 
link data points to 
other S&P Global 
content sets (such 
as Companies, 
People, Events, etc.)

Deliver to customers 
as machine-readable 
data via Xpressfeed™ 

and real-time through 
event-driven alerts

<name>Eric</name>
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S&P Global Market Intelligence is addressing its clients’ need for machine-readable, structured textual 
data so they can leverage natural-language processing and machine-learning capabilities for faster and 
better analysis. S&P Global Market Intelligence has converted conference call transcripts—historically 
unstructured datasets of PDF and Word documents—into machine-readable textual data with smart tags. 
This format enables customers to integrate transcript data with proprietary content and other datasets to 
easily perform research, analysis, and predictive analytics to gain greater insight.

Data Feeds and the Power of Linking
Alternative data for next-generation research and analysis

S&P Global Market Intelligence is making it easier for clients to perform research  
and analysis on unstructured data to gain greater insight

Unlocking Data in Conference Call Transcripts to Gain Greater Insight

Current Coverage

10+ years of transcripts for earnings, M&A,  
and investor calls and industry conferences

9,000+ public companies globally

Example:
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Market Intelligence on the S&P Global Platform
Unifying products and platforms to improve the client experience

S&P Global Market Intelligence is unifying the legacy platforms from S&P Capital IQ and SNL to create an 
integrated platform for distributing content and analytics in workflows tailored to meet the needs of clients. 

Integrated Data
The Market Intelligence 
platform integrates  
S&P Global, S&P Capital IQ, 
SNL, Compustat®, LCD, 
Ratings, CUSIP®, third-party 
data, and client-proprietary 
data in one solution.

Easy to Use
Designed with a client-first 
approach, the platform is 
modeled after client workflows 
and is starting to incorporate 
Omnisearch from Kensho—
reducing the need for training 
and the cost of implementation.

Visual Analytics
Driven by next-generation 
machine intelligence, visual 
analytics provide purpose-
specific analytics and 
presentation tools to help 
users arrive at answers and 
drive value for their clients.

Accessible
With Market Intelligence, 
users can access content and 
analytics via a web browser or 
Microsoft Office on their 
desktop or mobile device, on 
the road or in their office.

Open & Extensible
Built using an open 
architecture, the platform  
has been designed to let 
others seamlessly extend  
the content and analytics to 
their proprietary systems.

Enterprise-Wide Pricing

New licenses take into 
account the usage, breadth, 
and needs of a firm and 
provide clients with a simpler 
licensing model that generally 
allows more users to access 
this subscription service.

Approximately 88% of “per 
seat” licenses have been 
moved to the new enterprise-
wide commercial agreements 
in desktop products (as of 
3/31/2019).

Market Intelligence transitioned all 
legacy SNL users onto the Market 
Intelligence platform in November 
2017. The platform is now available for 
preview to all Capital IQ platform users. 
(See page 9 for migration timeline)



Corporates Investment Banking 
& Private Equity

Banking &  
Insurance

Investment 
Management

Professional 
Services & Public 
Institutions
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Market Intelligence Platform:  Designed to Respond to Specific  
User Personas and Workflows
S&P Global Market Intelligence’s platform design team has created unique views within the 
platform for various user personas—people who are grouped based on similar job functions. 
Designing for personas ensures that S&P Global Market Intelligence gets to know its clients’ 
needs at a granular level and that its products are directly relevant to users’ workflows.

The Market Intelligence platform has been designed for unique user personas,  
making it directly relevant to a user’s workflow

Investment Banker Persona
The Investment Banker persona follows the job 
function within the Investment Banking & Private 
Equity segment.

The Investment Banker dashboard 
features streaming updates that 
enable users to:
Monitor clients’ performance and recent developments

Develop robust pro-forma financial models to support 
client M&A and capital-raising engagements

Understand the stock performance of a single security 
or a group of securities over time

Track the performance of an index or portfolio by sector

Access near real-time updates of news, press 
releases, documents & filings, events, financials, and 
industry research for a company watchlist

Intuitive screens are mapped  
to the workflow:
News:  Schedule news alerts to be delivered on a 
schedule or in real time

Charting:  Build custom charts, incorporate 
annotations and key developments, and export  
for use in presentations

Screening:  Zero in on companies of interest across 
targeted industries and geographies using a 
combination of SNL asset-level data and S&P Capital IQ 
market data

Report Builder:  Build comprehensive custom reports 
using a variety of S&P Global Market Intelligence content

Two search types unique to 
Investment Bankers:
By topic to find companies and content related to a 
unique product, industry, or theme

By natural-language search for answers to  
common questions such as market capitalization  
of a specific company

S&P Global Market Intelligence 
serves user personas/job functions 
within each customer segment:

Example:
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