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Five Columbian Logistics Network facilities 

have been recognized by the Safe Quality 

Food (SQF) Institute with the Level 2 (SQF 

2000) SQF Certification. SQF is recognized by 

retailers and foodservice providers around the 

world who require a rigorous, credible food 

safety management system. This certification 

is a globally recognized achievement that 

reflects a company’s commitment to food 

safety, quality and legality. 

Administered by the Food Marketing 

Institute, the qualification process for this 

certification consists of two audits; a desktop 

audit which reviews company safety policies 

and procedures in regards to food safety, 

along with a facility audit which covers 

sanitation, plant cleanliness, personnel 

practices and the enforcement and roll out 

of the safety procedures. After completion 

of the two audits, Columbian finished with 

a total score of 95 points out of a possible 

100. The Level 2 certificate endorses these 5 

facilities with a certified Hazardous Analysis 

and Critical Control Points (HACCP) plan that 

is benchmarked by the Global Food Safety 

Columbian Logistics 

Network has been providing 

Legendary Customer Service 

as a 3rd party logistics 

provider for over a century. 

With warehousing and 

transportation services, 

Columbian has expanded its 

3rd party logistic services in 

Michigan to flexibly respond 

to customer needs. Heavily 

invested in software and 

technology, Columbian 

maintains over one million 

square feet of ambient and 

temperature-controlled 

warehousing space coupled 

with a skilled, dedicated 

transportation management 

team that can successfully 

handle your warehousing and 

logistics needs.

We are dedicated to 

providing customized 

warehousing and integrated 

logistics solutions for each 

of our clients. In addition to 

our Michigan warehousing 

locations, we also operate 

Foreign Trade Zone (FTZ) 

facilities for the increasing 

global supply chain, while 

maintaining our Columbian 

motto of providing legendary 

customer service.

ISSUE

58
A Quarterly Newsletter
Published by:
Columbian Logistics Network
March 2013

COLUMBIAN DISTRIBUTION SERVICES | COLUMBIAN EXPRESS | SPRINTER SERVICES 
 CENTRAL LOGISTICS | COLUMBIAN LOGISTICS MANAGEMENT

About Us

in this issue:
 Legendary Customer Service Award P.2

Case Study: Schupan Recycling P.3

GM Earns Industry Certification P.5

Columbian Logistics Network 
Earns Top Food Safety Honors

Initiative. 

Columbian’s General Manager, Jim 

Gadziemski says, “This is a huge step forward 

for Columbian in a sense that less than a year 

ago, three of our facilities earned the SQF Level 

1 certification, now five of our facilities are 

SQF Level 2 certified. I think it speaks to our 

commitment to food safety and continuous 

improvement.”

Columbian Logistics Network isn’t going 

to rest on these laurels.  Elsewhere in the 

company, there are multiple initiatives taking 

place to ensure that Columbian stays at the 

forefront of the food safety industry.  The 

36th St Facility recently passed a customer-

requested audit from International Food 

Standards (IFS).  Greg Risk, the Facility Manager 

in Melvindale, recently completed his Food 

Defense Coordinator training.  In Grand Rapids, 

Eric Bentley and Chris Aldridge are working on 

their Food Defense Coordinator training.  Once 

Eric and Chris complete this coursework, all of 

Columbian’s operations management team will 

be certified Food Defense Coordinators.
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The Columbian Logistics 

website has been 

completely remodeled 

and geared up to reflect 

the true value provided 

through choosing 

Columbian’s services. By 

visiting, you can also learn 

about our management 

team that is the glue of 

this company and sets our 

services apart from our 

competition. 

The new format allows us 

to keep everyone updated 

via our News page where 

you will find posts from 

our company celebrations, 

awards, etc.  Requesting a 

quote for services is now 

easier than ever, and can 

be done with just a couple 

clicks of the mouse. These 

submissions will be sent 

straight to our marketing 

and sales team to ensure 

a fast response to your 

needs.

Check it out at :

www.Columbian.us

Columbian’s 
Website Gets a 
New Look and 
Feel

David Cotto, Food Safety Specialist , had 

this to say of Linda, “Based on her hard work 

in maintaining warehouse cleanliness, she 

had a direct impact on reducing the Indian 

Meal Moth levels to the lowest counts we’ve 

ever had. When customers visit, they always 

comment on our warehouse cleanliness and 

how organized we are.” 

For Linda’s dedication and efforts, she 

was awarded with a $500.00 gift card and 

a Legendary Customer Service Award 

Certificate. Other Columbian employees 

nominated were: Beatrice Mohr, Nicolette 

Markham, and Brian Dahl, each being 

rewarded with a $100.00 gift card for their 

extended efforts.

We would like to sincerely thank all of our 

customers who wrote in with nominations 

and recognizing our extraordinary 

employees for their efforts to provide our 

services above the level of expectations. 

Columbian takes pride in our employees for 

going the extra distance to make our service 

a good experience for our customers.  If 

you would like to nominate a Columbian 

employee for this award, please contact 

Abbby Orshal at (616)514-1934 or email her 

at abiors@columbian.us.

Legendary Customer Service Award

This quarter, Columbian Logistics 

Network would like to recognize Linda 

Townsend as the Columbian Legendary 

Customer Service Award winner. This 

award is given to a Columbian Employee 

every quarter who goes above and beyond 

expectations to provide an exceptional 

customer experience.  Nominations come 

from the customers themselves or within 

the company from fellow employees and 

managers. 

Linda Townsend received multiple 

nominations from her peers for the 

exceptional job she does in  facility 

sanitation, which has a direct impact on 

the superior food safety scores Columbian 

has recently received. Linda will go out 

of her way to help others and go a step 

further to see if she can do more. It is very 

clear that her performance in her roles has 

been exceptional when outside customers 

touring Columbian facilities comment 

on the cleanliness and organization of 

each warehouse. The constant upkeep 

and tidiness of facility sanitation directly 

influences the ease of mind to know that if 

a customer makes an unannounced visit, 

there is no need for concern as the building 

will be in tip-top shape.



Schupan Recycling
Founded in 1968, Schupan Recycling 

has become a major utility in the world 

of recycling. With processing facilities in 

both West and East Michigan, Schupan has 

become the largest independent processor 

of used beverage containers in the 

nations processing aluminum, PET Plastic 

and glass for Michigan’s largest grocers 

and wholesalers. With a 10 cent deposit 

charged on most bottled beverages in 

the state of Michigan, a large market for 

beverage container recycling exists. The 

challenge of coordinating transportation 

between pickups at retail outlets and 

deliveries to processing facilities and the 

foundry proved to be daunting. 

Utilizing LTL Carriers
Schupan had developed an LTL model 

to handle loads between its multiple 

facilities. As time passed, the service being 

provided became very spotty.  Because 

there were frequently issues with trailers 

being readily available, a bullwhip effect 

came into play.  When the foundry ran 

out of material to process, it was forced to 

shut down. In turn, material then began to 

arrive in large quantities, overwhelming 

the foundry and causing backups.  Citing 

inconsistent service, trailer backlogs, and 

equipment breakdowns by the LTL carrier, 

Schupan decided it was time to look for 

another solution.

Continued on pg. 6

Dedicated Service at 
a Moment’s Notice 
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Dedicated Service Offering
Columbian came to the table with a full, 

dedicated service offering to completely 

handle their transportation operation. 

Drivers would start and end their days 

at Schupan’s facilities with a regular run 

schedule between facilities. With an 

equipment maintenance contract in place, 

the equipment provided would be dedicated 

to the Schupan runs, making trailers readily 

available at all times, thus eliminating 

the bullwhip effect. To manage the entire 

operation, key staff members were placed to 

handle the dispatching, routing and carrier 

sourcing .

After being selected as the replacement 

provider for Schupan, a “Meet & Greet” 

was scheduled for two weeks prior to the 

“Go-Live Date” to put faces to names and 

familiarize each team’s staff with each other 

and go over the full operation. Although 

Columbian went into this meeting thinking 

it was just an informative meeting to present 

the final service plan, Schupan came in 

to throw a curveball; “Can you start this 

evening?”

Full Steam Ahead
When Columbian learned that the 

incumbent carrier for Schupan was simply 

unable to move their loads, Schupan asked if 

there was a possibility to start that same day. 

Without hesitation, Columbian stepped up 

and took on the challenge. At the conclusion 
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Columbian Logistics Network welcomes 

another team member, Anne Schelling, 

who will fi ll the position of Director of 

Business Development. Anne comes from 

a background in transportation working in 

the industry for 29 years, 25 of which have 

been in sales. Anne has spent her entire life 

in West Michigan attending high school at 

Forest Hills Northern. In her free time, Anne 

enjoys golfi ng and exercising and spending 

every chance she gets on the golf course, 

boating and in the outdoors.

When asked about being a part of the 

Columbian team, Anne said, “I am very 

excited to be working for a family owned 

business that puts a large emphasis on 

quality freight handling and exceptional 

customer service. I look forward to working 

as a team on all aspects to help the overall 

success of the business.”

Columbian is rolling out a revamped program to help feed the sales funnel. This  

referral program is geared to reward easier and faster along with provide the opportunity 

for anyone, including anyone outside of the Columbian employee pool, to participate. 

This starts with anyone who knows about the program. Anyone who can supply a contact, 

phone number or email, and a valid explanation of the service need  is eligible for up to 

$75 in gift card rewards! If you would like to submit a lead or would like more information 

please contact Chris McNutt at chrmcn@columbian.us or by phone at (616) 514-5983.

Do You Have a Business Referral? 
Get Rewarded For It!

Columbian’s Gone 
Social!

Columbian has placed an initiative to 

increase its footprint in the online social 

media world. With new customer service 

and marketing strategies coming into play in 

today’s world of business, social media has 

become a key player in every day business 

strategy. 

Columbian began this social media 

campaign by getting involved with Linked In 

and Twitter (@ColumbianHQ). Through these 

sites, Columbian announces industry news, 

news and achievements from around the 

network, along with interactions with other 

customers and businesses. 

Social media can be used as an outlet for 

the latest industry trends, a tool to keep the 

world informed of the happenings within 

the company, and a source to acquire new 

business relationships. 

Log on to Linked In and Twitter today 

to connect and follow Columbian Logistics 

Network!

@ColumbianHQ



Jim Gadziemski of Columbian Logistics 

Network was recognized as an APICS 

Certified Supply Chain Professional 

(CSCP). APICS CSCP is a program offered 

by APICS, the Association for Operations 

Management.

Currently and for the past two years, 

Jim holds the position of General Manager 

at Columbian Logistics Network in Grand 

Rapids, Michigan. In this position, Jim 

oversees and manages eight food grade 

warehouses in Grand Rapids and another in 

Detroit, Michigan. 

Since 1957, individuals and companies 

have relied on APICS for its superior 

training, internationally recognized 

certifications, comprehensive resources, 

and worldwide network of accomplished 

industry professionals.

Introduced in 2005, the APICS CSCP 

program takes a broad view of the supply 

chain field, extending beyond internal 

operations to encompass all the steps 

throughout the supply chain – from the 

supplier, through the company, to the end 

customer – and provides the candidate with 

the knowledge to effectively manage the 

integration of these activities to maximize 

a company’s value chain. To qualify for the 

APICS CSCP designation, a candidate must 

complete a rigorous course of study and a 

comprehensive examination.

On achieving this coveted designation, 

Jim said, “I am proud to have earned the 

APICS CSCP designation. It represents a 

commitment to excellence. Companies 

and individuals can benefit from the APICS 

body of knowledge to build operations 

management excellence.”

Columbian General Manager Earns  
Industry Certification

University  
Honor Society  
Visits Columbian

Early February, Columbian hosted a 

presentation and tour for Central Michigan 

University’s Logistics Management Council 

Honor Society. Leader of the group, Dr. 

Robert Cook, organized a trip for 26 of his 

students to the Grand Rapids area to tour 

multiple operations, one of which was 

Columbian’s Central East Campus. 

CMU alumni Jim Gadziemski, Michael 

Monson, David Tropf, and Chris McNutt 

helped organize the presentation and 

tour of 3 Columbian facilities. The group 

was shown the types of precautionary 

procedures that are in place in a food 

grade warehouse, along with how a 

warehouse can serve as a manufacturing 

support unit.  It is always nice to have this 

group visit from CMU and we look forward 

to next time!



Continued from pg. 3

Dedicated Service at a Moment’s Notice 

of the Meet & Greet, an agreement was struck 

between Columbian and the outgoing carrier 

to transfer responsibility of the loaded trailers. 

Columbian’s Sprinter Services Drivers who 

were already on the road were diverted to 

accommodate Schupan’s time sensitive, high 

priority needs. 

Also, because this start up came two weeks 

ahead of schedule, the hiring process and 

delivery of newly ordered equipment had 

to be accelerated to allow for a faster ramp-

up in volume. The operations management 

was rolled into an existing infrastructure and 

management team making for a seamless 

transition. 

Last November, Columbian’s Central East Campus hosted a blood drive for Michigan 

Blood. The drive turned out to be a success as 15 employees stepped up to donate. 

Michigan Blood services 38 hospitals in Michigan’s Lower Peninsula. For each pint of 

blood donated, up to three lives can be saved with an average of every two seconds, 

someone needs blood. At the November Blood drive, of the 15 employees who 

volunteered to donate, 

14 pints were collected. 

Amongst that group of 

employees, two surpassed 

donor milestones: Jeannine 

Palmer, who has donated 

a total of one gallon, and 

Michael Monson, who has 

donated a total of two 

gallons!

Columbian  
Logistics Network Gives Back

Looking Forward
The Schupan operation has settled in 

nicely, becoming a routine job for those who 

are involved. Columbian is providing services 

in transportation management such as 

network diagramming and pricing analysis 

and offering the option of using Columbian’s 

transportation management team to handle 

loads in situations provide cost savings.  

Schupan has also called upon Columbian to 

pick up additional short haul runs in West 

Michigan. 

The partnership between Columbian and 

Schupan has started off very strong and 

continues to gain strength. Columbian is 

very happy to be in business with Schupan 

and is looking forward to many more years 

to come.



35 Years
James Schripsema

29 Years
Cathy Baweja

26 Years
Dennis Morris

21 Years
Nick Apostle
Edward Mc Intyre

17 Years
Dale Bray
Kenneth Ketelhut

16 Years
Robert Christian

15 Years
Rodney Deardruff

12 Years
Brian Brickan
James Eggleston
Bruce Snider
George Taylor
Richard Wyckoff

 
11 Years
Daniel Bottrell

9 Years
Tyrone Harris

8 Years
Donald Brookins

7 Years
David Farrell
John Gould
Michael Jordan
Miguel Loranca
Edwin Melendez
Vicky Pylman
John Taylor
James Vos

5 Years
Glen Mast
Stephen Nicolai
Lisa Smalley

4 Years
Lonnie Barry
Jason Ensink
Gary Stoneham

3 Years
Marcus Groner
Thomas C. Jones

2 Years
Jesse Barrientes
Tamara J. Binkowski
Ronald Davison
James Gadziemski
Joseph Kenyon
Juan Rosario
Mathes Schlientz
Michael Streeter

1 Year
Mathew Beavan
Brian Dennis
Dennis Ellis
Evan Hare
Jeff Moede
Alvin Schumacker
William Slupe
Dee Towns

We recognize and congratulate the employees below as they celebrate anniversaries this quarter.
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This quarter’s puzzle is designed 
to test your vocabulary and creativity 
with words. The goal of this puzzle is 
to form a word using the seven tiles 
on your “rack” below the game board, 
linking your word with one or more 
tiles already placed on the game 
board. All words connected to your 
new word will be scored based on the 
number of points designated in the 
bottom right hand corner of each tile. 
Colored squares are tile multipliers 
that will multiply the amount of points 
shown on any tile you place on the 
board. By placing all seven letters from 
your rack onto the board, a BINGO 
bonus will be added to the overall 
word score.

Because this is an open ended 
puzzle, there is no right or wrong 
answer so all submissions will be 
considered. The top two scores will 
win a dinner for two as a prize from 
Columbian. 

All answers can be submitted to:
Chris McNutt
Columbian Logistics Network
2900 Dixie Ave SW
Grandville, MI 49418

or emailed to: chrmcn@columbian.us

Good luck!

Quarterly Puzzle

Columbian Logistics Network
900 Hall St. SW 
Grand Rapids, MI  49503

Congratulations to the winners of last quarter’s puzzle, Bob Anderson of Ricola USA, and Columbian’s own Jeff Gleason!


