
Every year Food Logistics Magazine 

and Inbound Logistics Magazine gather 

information from hundreds of 3rd party 

logistics companies across the nation 

to build a qualitative assessment of 

the nations top 100 3PL companies. 

These Lists are very prestigious and an 

honor to be a part of as each company 

is a part of the 100 best companies 

amongst thousands who provide 

logistics services. Companies across the 

country refer to these lists in search of 

freight carriers and storage providers to 

assist them with their logistics needs. 

For the second year in a row, Columbian 

Logistics Network has achieved the Top 

100 recognition from both magazines, 

and the fourth year in a row achieving 

recognition for the Food Logistics 

magazine top 100.

Inbound Logistics is a leading trade 

Columbian Logistics 

Network has been providing 

Legendary Customer Service 

as a 3rd party logistics 

provider for over a century. 

With warehousing and 

transportation services, 

Columbian has expanded its 

3rd party logistic services in 

Michigan to flexibly respond 

to customer needs. Heavily 

invested in software and 

technology, Columbian 

maintains over one million 

square feet of ambient and 

temperature-controlled 

warehousing space coupled 

with a skilled, dedicated 

transportation management 

team that can successfully 

handle your warehousing and 

logistics needs.

We are dedicated to 

providing customized 

warehousing and integrated 

logistics solutions for each 

of our clients. In addition to 

our Michigan warehousing 

locations, we also operate 

Foreign Trade Zone (FTZ) 

facilities for the increasing 

global supply chain, while 

maintaining our Columbian 

motto of providing legendary 

customer service. Continued on pg. 6

ISSUE

57
A Quarterly Newsletter
Published by:
Columbian Logistics Network
December 2012

COLUMBIAN DISTRIBUTION SERVICES | COLUMBIAN EXPRESS | SPRINTER SERVICES 
 CENTRAL LOGISTICS | COLUMBIAN LOGISTICS MANAGEMENT

About Us

this issue:
Food Logistics P.1

 Legendary Customer Service P.2

1000 Days  Without Lost Time Injury P.4

Safe Quality Food Initiative P.5

Happy  
Holidays

Columbian Earns
Top Honors

Continued on pg. 6

T
O

P
 T E C H N O L O G Y  S O L U

T

I O
N

With the holidays fast  

approaching, I wanted to  

take a few minutes to share  

my best wishes and holiday  

cheer with you.  We earned two major industry 

honors this year, of which we are very proud.  

We were selected to the Top100 lists for both 

Inbound Logistics Magazine and Food Logistics 

Magazine for 2012.  Additionally, we worked in 

partnership with OSHA to earn recommendation 

for SHARP certification, a designation that shows 

a dedication to a safe workplace, a commitment 

to improvement, and an open dialogue with 

Michigan OSHA.  These awards represent a 

commitment to our customers and to our 

employees that puts us at the top of the list in 

regional Third Party Logistics firms.  

I’d also like to highlight some of the great 

things our team have been doing throughout this 

year.  Two of our facilities celebrated 1000 days 

of accident-free work, an accomplishment that is 

John Zevalkink, CEO
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The Columbian Logistics 

website has been 

completely remodeled 

and geared up to reflect 

the true value provided 

through choosing 

Columbian’s services. By 

visiting, you can also learn 

about our management 

team that is the glue of 

this company and sets our 

services apart from our 

competition. 

The new format allows us 

to keep everyone updated 

via our News page where 

you will find posts from 

our company celebrations, 

awards, etc.  Requesting a 

quote for services is now 

easier than ever, and can 

be done with just a couple 

clicks of the mouse. These 

submissions will be sent 

straight to our marketing 

and sales team to ensure 

a fast response to your 

needs.

Check it out at :

www.ColumbianLogistics.com

Columbian’s 
Website Gets a 
New Look and 
Feel

of Inventory Control and even helped our 
customers dispatch to keep physical product 
moving across town, making sure it was 
onsite and on standby. This enabled the 
customer to access their system and quickly 
pull product to the lines to keep everything 
running smooth.  It is not very often where 
anyone needs to call Ryan and ask him to 
step in and assist when we are faced with 
issues like this; he is already on top of it!

The team at Central West – Dixie is 
comprised of: Beth Hoppe, Teresa Zarnosky, 
Brian Dahl, and Jim Eggleston. With their 
combined efforts, their service was easily 
recognizable to both the staff of Keen Point 
International as well as the management 
here at Columbian. James Lamere said, “Beth 
and Teresa, from a customer service stand 
point, every time I call they treat me as if I 
am the number one priority they have… 
Every time I’m on site and in the warehouse 
they treat me as if I’m the only person they 
deal with and always take care of my needs.”

For their extended efforts, Ryan Skruch 
was awarded a $500.00 gift card, and our 
Central – West team was rewarded with 
$500 in gift cards along with individual 
award certificates.

We would like to also acknowledge those 
Columbian Employees who also received 
nominations for their exceptional customer 
service; Belinda Jarrell, Kelly Cole, Mike 
Boomstra, Karl Porath and Nicole Scheel. For 
their efforts and being nominated, each of 
them will receive a $100.00 gift card.

We would like to sincerely thank all of our 
customers who wrote in with nominations 
recognizing our extraordinary employees 
for their efforts to provide an exceptional 
service. Columbian takes pride in our 
employees for going the extra distance to 
make our service a good experience for our 
customers. 

If you know of a Columbian Employee 
and would like to nominate and recognize 
them for this coveted award please contact 
Abby Orshal at (616)514-1934 or email her at 
abiors@columbian.us

Legendary Customer Service Award

In this issue of our newsletter, we 
would like to recognize our third and 
fourth quarter winners of the Columbian 
Legendary Customer service award, our 
award given out each quarter to those who 
provide customer service at a level above 
and beyond customer expectations. For the 
third quarter, we would like to recognize 
Ryan Skruch as our winner, and for the 
first time in the award’s history, a group 
of individuals have been selected as the 
winners of the fourth quarter’s Legendary 
Customer Service Award; our Keen Point 
International team out of Central - West. 
Ryan was nominated by Columbian’s 
general manager, Jim Gadziemski, and our 
team at Central West – Dixie was nominated 
by James Lemere, program manager at 
Keen Point International. 

Ryan was nominated for the Legendary 
Customer Service Award for always going 
above and beyond.  In his role as Inventory 
Supervisor, Ryan works directly with all the 
operations to ensure our physical inventory 
not only matches our system inventory, but 
also reconciles to our customers’ inventory 
systems.  This past summer we had two 
different instances where we were faced 
with the inability to access our inventory 
records, yet we still needed to be able to 
service our customers.  Ryan was a team 
player in working through the night after 
working all day, reverting back to prior 
inventory reports to ensure proper rotation 
was followed, and physical movements of 
product were recorded, then updated at 
a later point exactly as it moved.  Through 
the process, Ryan stepped out of his role 



Greg Risk
Columbian Express Services would like 

to welcome its new Facility Manager, Greg 

Risk. With over 40 years of knowledge and 

experience in the industry working with a 

number of companies including Leaseway 

Transportation and Exxon Distributors, Greg 

truly is a Logistics Professional. Columbian 

Express has brought on Greg to help lift up 

our business presence in Detroit. Since his 

arrival he has taken that task in stride. 

Greg is a proud husband with a very 

blended family of six children and nine 

grand-children. Coming from the University 

of Toledo, Greg is also a season ticket holder 

for both the Rockets football and women’s 

basketball teams. When Greg isn’t attending 

sporting events, he is involved and active 

in a Michigan based group of antique fire 

engine collectors. Restoring seven fire 

engines himself and still the proud owner 

of two, Greg displays and operates his 1954 

fire engine annually at Greenfield Village 

and Frankenmuth.

We’re excited and happy to have Greg on 

board at Columbian! 

Columbian Welcomes New Talent  
to the Network
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Stephanie Haight
Columbian welcomes its newest 

Director of Business Development, 

Stephanie Haight. Growing up in 

West Michigan, Stephanie attended 

Davenport University, graduating with 

a degree in Fashion Merchandising. 

Turning to the Logistics industry, 

Stephanie moved on to work for a 

3PL local to west Michigan where she 

worked for 9 years as a marketing and 

solutions manager. 

Outside of the office, Stephanie 

enjoys spending time with her two 

daughters and husband of 20 years. 

When she’s not with her family she can 

be found with her friends playing cards, 

camping or golfing. When asked about 

her first impressions of Columbian 

she told us, “I’m happy to be with a 

company where the people around you 

genuinely care about each other and go 

out of their way to help their colleagues 

and what’s best for the customer.”
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During the third quarter at Columbian’s 

Central warehouse facilities, the safety 

committees hosted a celebration for a very 

special occasion with a catered lunch and 

prize raffle. This celebration was held to 

congratulate the employees on 1000 days 

without a lost time injury. With a strong 

emphasis on safety, our employees train 

and strive to develop safe work habits. 

To say that our Central East campus and 

Central-Dixie facility have both surpassed 

1000 days of safe practices is something in 

which Columbian takes tremendous pride.

Because safety is such a high priority 

in our operations, providing a raffle with 

attractive prizes was something our safety 

committees wanted to offer. To participate 

in the raffle, the employees had to test 

their safety knowledge by answering 

questions on numerous safety standards. 

Question topics included bloodborne 

pathogens, Material Safety Data Sheets, 

quick disconnects on forklifts, chocking 

wheels, and locking air brakes on trailers, 

and a questionnaire on 5 safety topics. 

Upon completion, the employee’s name was 

entered. It is our pleasure to congratulate 

Emina Kurbegovic from our Central East 

campus, and Marcus Groner from Central-

Dixie for answering all of the safety 

questions and winning the grand prizes of 

32” flat screen TV’s! 

Although not everyone could win the 

grand prize, all employees were given a 

T-shirt with the safety slogan; “Safety starts 

with ‘S’ but begins with ‘You’ .”

Columbian would like to thank all of our 

employees in keeping our workplaces SAFE.  

Whether we’re driving a truck or working in 

a warehouse, SAFETY is #1.

Central East & Central Dixie Achieve 
1000 Days Without a Lost Time Injury.



As 2012 starts to wind down and looking 

forward to 2013, Columbian Logistics 

Network continues to make great strides 

in leading the industry in food safety and 

sanitation.

Our Central Logistics West division has 

relocated from 36th street to Kraft Avenue 

in Grand Rapids, MI, taking occupancy 

on August 1.  In this newly acquired 

distribution space, our Food Safety teams 

quickly prepped the facility to meet 

and exceed the high standards we have 

set upon ourselves.  Within 45 days of 

occupancy, we had an AIB audit, and scored 

a 950 Superior score.  

We have also further expanded the 

footprint of Central West by leasing another 

60,000 sq ft facility on Kendrick Street in 

Cascade Township, and took occupancy on 

Oct 8th.  Our Food Safety team was once 

again up for the challenge as our business 

continues to expand its footprint in Grand 

Rapids, and we have shown time and time 

again one of our key strengths is to not only 

open a building for operations in a timely 

fashion, but open it to the highest Food 

Safety and Sanitation standards we have for 

all existing operations.

On Nov 27th we had the first portion of 

our Safe Quality Foods level 2 certification 

process started,  which is a 2 day audit of all 

our Food Safety programs, manuals, SOP’s 

and training records.  In addition, SQF go 

over business licenses, written food defense 

plans, Pest Management programs/records, 

etc. Our Central East Campus will be a 

part of this audit, and we are scheduled to 

complete the process in January of 2013.  

From an ongoing education standpoint, 

all of our employees have just completed 

the annual employee Food Safety Training 

refresher course.  This training was a 

combination of classroom instruction, 

discussion, and a follow-up comprehension 

exam.  In addition, Greg Risk, our new 

Facility Manager at the Melvindale operation 

has completed his AIB Food Defense 

Coordinator certification.  Finally, several 

Facility Managers and the Food Safety team 

attended a webinar on occasional invading 

pests provided by the AIB.

Safety Update



Happy Holidays

Continued from pg. 1

Continued from pg. 1

magazine targeted toward logistics 

and supply chain professionals. Their 

monthly issues provide content to 

enable companies of all sizes to better 

manage their corporate resources 

through minimizing inventories and 

supporting infrastructure and better 

matching demand signals to their 

supply lines. Learn more about Inbound 

Logistics at www.inboundlogistics.com.

 Similarly, Food Logistics 

Magazine provides the latest news and 

trends in transportation, warehousing, 

and technology for the food, beverage, 

and consumer packaged goods 

industries. With over 25,000 grocery and 

foodservice suppliers, distributors, and 

retailers subscribed to the Food Logistics 

magazine print and online products, 

the Food Logistics magazines advocates 

making smarter and more educated 

business decisions. Visit them online at 

www.foodlogistics.com

 In giving credit where credit is 

due, Columbian would like to first and 

foremost thank the employees who are 

at the front end of providing a quality 

service day in and day out and going 

above and beyond our customers’ 

expectations. This is an accomplishment 

we can all be proud of and we look 

forward to being a contender for these 

awards for many, many years to come.

due the highest praise.  Our Legendary Customer 

Service award program had more quality nominees 

than ever, and selecting winners proved to be a very 

difficult task.  Our Food Safety Program delivered on 

its goal of earning SQF Level 1 certification, which 

establishes us as one of the leading 3PL companies 

in the area of Food Logistics.  Also, hopefully you 

noticed an upgrade in the quality of both our 

newsletter and our web site this year.  We continued 

to develop our team through training and 

development course work provided internally, as 

well as through outside webinars, training classes, 

and professional conventions.  

I wouldn’t be able to celebrate the 

accomplishments of our employees if we didn’t 

have great customers.  Our customer base and 

service profile is so diverse that it can be difficult 

to explain what we do and who we serve to 

people in the community.  On a daily basis, we 

provide just-in-time plant support services to 

manufacturing firms, we streamline switching and 

shuttling operations on customer sites, and we 

pool and distribute consumer goods throughout 

the peninsula that is Michigan. We represent a 

key piece of some tremendous customer supply 

chains, and we take that responsibility seriously.  

We appreciate our customer relationships and work 

hard to protect them.

In closing, I want to simply say “thank you” to 

everyone who has been a part of making 2012 a 

successful year for Columbian.  I look forward to 

new opportunities, challenges, and successes in 

2013 as we position ourselves for continued growth 

and operational improvements. 

So Happy Holidays to all.  My best wishes to you 

for a Merry Christmas and a successful New Year!

Columbian Earns
Top Honors



34 Years
Thomas Dykema
Allen Hart

33 Years
Bruce Robbert

31 Years
Julie Oosterink

28 Years
Amy Hubbard

20 Years
Linda Karel

16 Years
Matthew Grzebienik

13 Years
Karl Porath

12 Years
Lynn Lightfoot
Teresa Zarnosky
 
11 Years
Vincente Romero
Jon Swart

10 Years
Sue Wakeland
Jesus Olvera

9 Years
George Sylvester
Daniel Sanchez

8 Years
Aaron Bussis
Jamie Vandenbosch

6 Years
Elaine Yanz
Rebecca Ellis
Brian Price
Jim Visser
David Cotto
Jason Grover
James Jaskiewicz
Beth Hoppe
Antonio French
Ryan Skruch
Damon Burd
Edward Morris
April Kelly

5 Years
Michael Aungst
Lloyd Minto Jr.
Rick Nelson
David Stiles II
Brian Yeakey
Steven Andreone
Mark Mansfield
Jeffrey Horton

4 Years
Benjamin Muniz
Gordon Puite

3 Years
Stephen Austin
Archie Lhamon

2 Years
Pat Van Gorp
Tanya Lee
Scott Eggleston
Shannon Burton
Michael Monson
Blair Thomas
Christopher Austin
Jason Bridge
Kathy Endres

1 Year
Derek Kent
Thomas Matejovitz
Anthony Wonnacott
Linda Yancy
Kyle Makley
Derrick Rademaker
Royal Bui
Michael Molag
Jacob Porter
Richard Schultz
Nicole Scheel
David Tropf
Martin Holub
Christopher Hopkins
Sarah Mosher-Byer
Steve Metternick
Teresa Richey
Alisha Nettles
Patrick Eaton
Emina Kurbegovic
Alaina Tubergen
Maxwell Conor
Nathaniel Stowe
Richard Rose

We recognize and congratulate the employees below as they celebrate anniversaries this quarter.
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This quarters puzzle challenges 
your ability to think critically. The 
Sudoku puzzle gained quite a bit of 
popularity over the past several years 
and we would like to challenge you to 
solve our puzzle for a chance to win 
dinner for two!  
 The objective is to fill a 9×9 grid with 
numbers so that each column, row, 
and each of the nine 3×3 sub-grids 
that compose the grid contain the 
numbers 1-9 in any order, without 
repeating those numbers in the same 
column, row, or sub-grid. 
All contestants who complete the 
puzzle will be entered into a drawing 
where our winners will be chosen. 
Please submit your completed 
puzzles to chrmcn@columbian.us or:
Chris McNutt
Columbian Logistics Network
2900 Dixie Ave. 

Grandville, MI 49418

Quarterly Puzzle

Columbian Logistics Network
900 Hall St. SW 
Grand Rapids, MI  49503

Congratulations to our puzzle winners from last quarter,  

Steve Musser of Consumer Food Snacks, and Columbian’s own, Jim Vos!

Sudoku Puzzle

 


