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Remarkable experiences.
Imagination realized.

Boston Convention
& Exhibition Center

Facility Guide
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Visit the Neighborhoods of Boston

Boston is defined by its diverse neighborhoods, each having its own vibe and
appeal. What makes the city so unique is that its diversity and culture can change
from one block to the next. No matter where you go, you will find exciting things
to see and do, friendly people, and amazing food!

The BCEC is located in the heart of the South Boston Waterfront District, which is
buzzing with activity! From trendy restaurants and new hotels, to chic shops and
eclectic museums, you feel the energy of the neighborhood the moment you arrive.

While you are in the waterfront neighborhood, check out attractions like the
Boston Tea Party Ships & Museum, Institute of Contemporary Art, and the Boston
Children’s Museum. You can dine along the waterfront, take a harbor cruise, go
bowling, catch a movie, or hang out at The Lawn On D*, our unique outdoor
event venue and community green space adjacent to the BCEC. The South Boston
Waterfront District is in close proximity to the heart of downtown Boston and
historic areas such as Faneuil Hall Marketplace, Chinatown, Downtown Crossing
and the North End.

To discover more things to see and do while you are in
Boston, visit SignatureBoston.com/boston/what-to-do.

*The Lawn On D is open from May to October. For hours of operation and a full schedule of events, visit
LawnOnD.com.


SignatureBoston.com/boston/what-to-do
LawnOnD.com

South Boston Waterfront District Map
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Are you looking for a place to eat? Our South Boston Waterfront Dining Guide has a comprehensive list of restaurants in the
neighborhood ranging from grab-and-go to fine dining and is available at SignatureBoston.com/attend/where-to-eat.
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Navigating the BCEC
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MEETING LEVEL TWO & BALLROOM LEVEL
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Boston Public Transportation

The BCEC is easily accessible by subway (“The T”) and by Amtrak rail service. The
Massachusetts Bay Transportation Authority (MBTA) provides an easy Trip Planner
tool to plan your ride at https://mbta.com/trip_planner.
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https://mbta.com/trip_planner

Need Assistance?

Our Guest Services Associates can assist
you with wayfinding and provide you with
neighborhood information.

IMPORTANT PHONE NUMBERS

MAIN OFFICE
617-954-2000

PUBLIC SAFETY
617-954-2222

LOST & FOUND

617-954-2223

REPORT ANY SUSPICIOUS ACTIVITY OR
BUILDING ISSUES

Text “BCEC” and your message to 69050

BOSTON CONVENTION & EXHIBITION CENTER
415 Summer Street Boston, MA 02210
SignatureBoston.com
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Wi-Fi services are FREE throughout
the BCEC! Look for the BCEC Wireless
Network, or the name of your show in
the Wi-Fi settings on your mobile device.
No password is needed.
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Remarkable experiences.
Imagination realized.”

The Massachusetts Convention Center Authority
owns and operates the Boston Convention &
Exhibition Center, the John B. Hynes Veterans
Memorial Convention Center, and The Lawn On D.
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