
What is Shift4 doing?
Shift4 is committed to supporting our customers during this challenging time and launching Shift4Cares to 
help generate much needed funds through gift sales. Shift4 intends to generate over $200 million through the 
Shift4Cares gift card initiative, including $10 million directly contributed from Shift4. 

How do customers purchase gift cards? 
A customer will go to cares.shift4.com, search for their favorite local business and purchase a $25, $50, $75, or $100 
gift card on the site. Shift4 will create the card and send it directly to the customer to use at the business. 

How do merchants redeem a gift card? 
Merchants should treat the card just like cash or a paper gift certificate. If a customer comes in with a $100 gift card 
and makes an $85 purchase, return $15 in cash. You must then access the customer name in the redemption section 
of Lighthouse Business Manager or Transaction Manager and indicate they have used this card. 

Pro Tip: We recommend the card be physically altered (hole punch, cut corner, etc.) at redemption to prevent reuse. 

How will a merchant identify a card issued by the Shift4Cares program? 
Each gift card will have a standard design featuring the Shift4Cares logo and card value printed on the front, and 
the business name and address printed on the back. Merchants should verify the business name on the back of the 
card at redemption.

Can merchants process the cards electronically? 
Cards cannot be processed electronically at this time. We support hundreds of POS system versions across 
hundreds of thousands of merchants. We have expedited this program to get funds to merchants quickly, and 
program enhancements will be introduced over the coming weeks. 

How quickly will merchants receive the money for purchased cards?
Merchants will receive funds via ACH within 48 hours of the card order. An email will be sent by Shift4 to inform the 
merchant of the gift card purchase(s) and confirm the deposit amount. 

Frequently Asked Questions

Your community supports you, and we do, too!

How does a merchant know a card was sold?
 • A confirmation email will be sent after each card purchase.
 •  A confirmation email will be sent including card order and ACH fund transfer information.

 •  A weekly email will be sent with a summary of all cards ordered the prior week.

 • A Gift Card page will be enabled in Lighthouse displaying all purchased cards and a simple button to change  
  the status of an individual card to Redeemed; Lighthouse will also include the total card value issued within  
  this program.

What is Shift4 doing to promote the program?
We are using all of our relationships — media, political and even celebrities — to promote this program, generate 
wide awareness and continually move toward our $200 million goal. 

Can a merchant get a link directly to their gift card to share with their customers?
Yes. To obtain a unique URL for a specific business’s gift card, find the business on cares.shift4.com and then click 
the Share arrow next to the business name. A pop-up window will appear with the unique link that can be copied.

What can you, our sales partners, do to help? 
Two things can be done by every sales partner to help promote this program:

 •  Promote Shift4Cares like crazy — social media, on your website, blast email it around; getting the word out  
  is the only way we are going to achieve our $200M goal

 •  Help your merchants market the program like crazy — ask them to post program details on their website and  
  social media and send emails to their customers to promote the program

What if I have a merchant that is not a current Shift4 customer who wants to participate?
No problem! Simply have the merchant sign up for the program on the Referral Page of the Shift4Cares website. 
We’ll need to collect bank account information for each merchant to enable electronic distribution of funds 
following gift card sales.

https://cares.shift4.com/
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