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 6 Eliminate busywork and time spent on payment status inquiries and manual payments.

 6 Improve cash flow using flexible payment methods and timing.

 6 Maintain control with a workflow that integrates with your processes and systems.

 6 Reduce costs by taking advantage of early payment discounts.

 6 Improve provider relationships and ensure responsive service by paying them faster.

 6 Reduce compliance risk by providing “Know Your Customer” verifications on service providers.

Benefits

What Is It?
With ServiceChannel Payment Manager you can automate payments to providers, work more efficiently, and take 
advantage of lower rates for work completed. You’ll get a single view of payment status — across facilities, finance, and 
providers; gain more control over when and how payments are made; and keep your cash flow streaming smoothly.

Who Is It For?
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ServiceChannel Payment 
Manager allowed us to 
discontinue individual 
paper invoices and switch 
to electronic payments. 
We saved over $430k in 
processing costs, 
materials, and labor.

— Top 10 Supermarket Chain
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The Payment Process

1 52 63 74

Receive Invoices
Local manager approves 
work performed by registered 
contractor. Upon approval, 
contractor submits invoice for 
approval via Invoice Manager. 
Invoice Manager ensures 
invoice matches work order 
and NTE limits

Import into ERP  
eInvoice file for each 
invoice is incorporated 
into your particular 
ERP/AP system

Submit Payments  
Payment is submitted with 
the batch of invoices are due. 
Funds will be debited from the 
configured payment method 
and the contractor account will 
be credited for their invoices

Review Invoices  
Facilities Manager 
reviews invoices via 
Invoice Manager, 
approves online

Review Payments
Finance team can 
review invoice 
payments; Invoices 
can be expedited or 
deferred into different 
batches as necessary

Create Batch  
Approved invoices 
are age based on the 
payment terms; Invoices 
due for payment are 
automatically bundled  
into a batch

Post Payments  
ServiceChannel 
marks the invoices 
as paid and updates 
the payment 
information online

Features
 6 Electronic payments workflow that eliminates manual, check-based processes.

 6 Real-time, online visibility into payment status for facilities, providers and finance.

 6 Choice of payment methods including ACH or Corporate Cards.

 6 Schedule, accelerate, or defer payments on a line-by-line basis.

 6 Works with all ERP/Accounting systems that support file-based integration.

 6 Configure payment terms to apply discounts when paying early.

We know facilities’ work doesn’t end at “Invoice Approval.” ServiceChannel Payment Manager is with you every 
step of the process to ensure the right providers are paid the right amounts at the right time — so you can 
keep provider relationships healthy and your budget in tact.
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About ServiceChannel
ServiceChannel, the #1 Facilities Management Platform, is used by global multi-location brands to see inside their buildings, assets, 
and provider networks — and deliver amazing customer experiences at every location. The ServiceChannel platform captures the 
industry’s richest performance data, with billions of data points drawn from 100 million work orders and over 70,000 providers. 
Industry leaders such as Louis Vuitton, Bloomin’ Brands, CVS Health, and Trader Joe’s rely on insights from our platform to work 
with the best providers, optimize spend, and deliver impeccable customer experience. ServiceChannel is a privately held company 
funded by Accel, based in the San Francisco Bay Area.


