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Pre-Installation steps

The followings steps need to be setup prior to Installing/Executing the
Application.

Ignoring the following steps would stop the Application Execution

Prerequisite:

Need to Configure the Remote Site Setting(s).
Click On Setup

7 System Log - Help - Logout ﬁrce.cgap‘ | Sales LI

Forecasts | Contracts | Cases | Solutions | Products | Reports | Documents | Dashboards | T

Help for this Page 2

Step 2:
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Administration Click On Security

Controls

® Manage Users
Company Profile
B2 Security Control
Sharing Settings
Field Accessibility
Password Paolicies
Session Settings
Network Access
Single Sign-On Settings
Yiew Setup Audit Trail
Expire All Passwords
Delegated Administratio
Remote Site Setting

HTML Documents and
Attachments Settings

Click On Remote
Sites

Step 3:

All Remote Sites

Below is the list of WWeb addresses that your organization can invoks
Remote Site.

Click On New
Remote Site

View: I All Remote Stes Ll Create New View

alp|c|p|le|F|e|H|I|J|K|L|M|N]|O]|P

New Remote Site

This will open a Remote Site Edit form.
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Home

Twitter Lead Monitor

Twitter Service & Support | Case Saved Searches

Setup - System Log - Help - Logout

Lead Saved Searches

Leads | Contacts

ﬁrcc.caopgl' | SocialCRM

Accounts »

Personal Setup

® My Personal Information
Email

Import

Desktop Integration

App Setup

® Customize

Create

Develop

Deploy
View Installed Packages
Critical Updates

Administration Setup
® Manage Users
Company Profile

B Security Controls

Step 4:

Remote Site Edit

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls

can access this Web address from Salesforce

Help for this Page /2

Remote Site Edit

Remote Site Name
Remote Site URL

Disable Protocol
Security

Description

| save ] Save & New [ Cancel |

re

[ save [f save & New ] Cancel |

Fill the following information in the Remote Site Settings.

Cut and Paste the Remote Site Name and Remote Site URL from the columns
below and click the Save & New button after each Remote Site.
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Remote Site Name

Remote Site URL

TwitterXML http://twitter.com
TwitterimageURL http://s3.amazonaws.com
Twitter http://search.twitter.com
Tweepz http://www.tweepz.com
FaceBookSite http://www.facebook.com
faceBooks https://api.new.facebook.com
faceBook http://api.new.facebook.com
ApexDevNet http://www.apexdevnet.com




Once this is complete you should have the Remote Sites configured like the
screenshot below.

Action |Remote Site Name |~ Remote Site URL Created By Created Date Last Modified By Last Modified Date

Edit | Del| faceBook http:ifapi.new.facebook.com Pathaik 752042009 Patnaik, Raja 7520/2009 3:08 AM
Raja 3:08 AM

Edit | Del| faceBooks hitns:fiapi.new.facebook.cotn Pathaik 7i2042009 Patnaik, Raja 7520/2009 3:09 AM
Raja 3:09 AM

Edit | Del| FacehookSite hitp:ifwanew facebook.com Patnaik 81242009 Patnhaik, Raja 8122009 5:39 AM
Raja 5:39 AM

Edit | Del| Tweepz hitp:ihwww bveepz.com Patnaik TM7i2009 Pathaik, Raja TMT7i2009 9:06 AM
Raja 9:06 AM

Edit | Del| Twiiter hitp:fisearch twitter.com Patnaik TM7i2009 Pathaik, Raja TM7i2009 9:39 AM
Raja 9:06 AM

Edit | Del| TwiiterimageURL hitp:fis3.amazonaws.com Patnaik TM7i2009 Pathaik, Raja TM7i2009 9:06 AM
Raja 9:06 AM

Edit | Del| Twiiter<ML hitp:itwitter.com Patnaik 71752009 Patnaik, Raja 711752009 3:06 AM
Raja 9:06 AM

Installing and Deploying the Package

Click on the install link to receive the following screenshot.

Click Continue to begin the installation
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package installer sale ﬁrcecom

Package Installation Details Help for this Page 2

Package Name SocialCRMPackage'09
Version Name Social CRIM
Version Number 1.10
Publisher Senice-Push

Package Components
e

Action Component Name Component Type Installation Notes

Create Faceforce Custom App This is a brand new component.

Create SocialCRM Custom App This is a brand new component.

Action Component Name Component Type Installation Notes

Create TestClassForUpdateContact Apex Class This is a brand new component.
Create OmagiligmakeUrl Apex Class This is a brand new component.
Create TwitterForce Apex Class This is a brand new component.
Create CaseTwitterForce Apex Class This is a brand new component.
Create TestClassForOmagiliMakeURL Apex Class This is a brand new component. LI

L [T T[T [ [ nkemet [#1o0% -

Step 1:
The Approve Package APl Access window will come up.

Click Next to proceed with the installation.
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Package Installer

SocialCRMPackage'09 Help for this Page 2
Personal Setup
@ My Personal Information
@ Email Step 1. Approve Package API Access Step1of3

® Import
@ Desktop Integration

These settings control the access that s-controls and other components in this package have to standard objects via the API. The

LSRR access will still be constrained by the user's profile. You can view and edit the package APl access to standard objects after the
@ Customize package is installed from the package detail page. Tell me more
@ Create

@ Develop

This Package will have the user's access (via the API) to all Custom Objects in your Organization.

@ Deploy

e notared Packages

Critical Updates

Read Create Edit Delete Read Create Edit Delete

Administration Setup Accounts v v v v Ideas v v v v
@ Manage Users Assets 7 v it v Leads .4 .4 = el
@ Company Profile Campaigns Opportunities
@ Security Controls peia 4 4 v 4 ppe 4 v 4 v
® Communication Templates Cases v v v v Price Books v v v v
@ Data Management Contacts 7 o7 it 7 Products 1 it it 7
® Monitoring _
@ Mobile Administration SIIEED v v v Y e v v v v
@ Offline Administration Documents v g v v

® Email Administration

@ Google Apps

This Package will be able to use all of the General User Permissions from the user's Profile.

This Package will be able to use all of the Administrative Privileges from the user's Profile.
= EER <

Step 2:
Choose your security level.

Click on Next to proceed.

Joreecom - —T

Home | Start Here | Leads | Contacts | » |

Package Installer b b >
- p ge 2
SocialCRMPackage'09 elp for this Pa

Personal Setup
@ My Personal Information

@ Email Step 2. Choose security level Step2of3

® Import
@ Desktop Integration

Select security settings

App Setap o Best for limited depl ts. U ith file will have full
- g i est for limited deployments. Users with your profile will have full access.
@ Customize Admin access only _
® Create ¢ Grantaccess to all users  All user profiles will have full access
@ Develop € Select security settinas Recommended for most packages
@ Deploy
View Installed Packages = =3 | Cancel |

Critical Updates

Step 3:

Install the Package.

Check the “Ignore Apex test failures...” box prior to clicking on the Install button.
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1\b Setup - System Loq - Help - Logout ﬁrce.com’ Force.com | |
apps

j(‘)r_ce.com

Home | Start Here | Leads | Contacts | » |

Package Installer

- . . -
SocialCRMPackage'09 Help for this Page 2

Personal Setup

@ My Personal Information
® Email

® Import

@ Desktop Integration

Step 3. Install Package Step30f3

The package is ready to be installed. Click Install to continue.

App Setu
L = I¥ Ignore Apex test failures that may cause the installed application notto function properly.

| xavious | Instah |

Customize
® Create

@ Develop

@ Deploy

| Cancel |

Step 4:
You will see the window below once you have successfully installed the Package.

Click the “Deploy Now” button to begin deployment.

rce.com b

Setup - System Log - Help - Logout ﬁ)rce.com' Force.com -] =
apps

ir Home ] Start Here 1 Leads | Contacts IT[

Personal Setup

@ My Personal Information
® Email

® Import

Desktop Integration

App Setup

® Customize

@ Create

Develop

® Deploy
View Installed Packages
Critical Updates

Administration Setup

Manage Users

Step 5:

Install complete

Help for this Page 2

The components contained in this package have been successfully installed.

The final steps in the install process are to:

1. Change the visibility settings for any installed documents, reports, dashboards, letterheads, email templates, and custom fields
on standard objects. By default, these components are visible to all users.

Setthe Running User for any installed dashboards or analytic snapshots; by default, itis setto you.

Specify the appropriate recipients for any installed workflow tasks.

Specify the appropriate assignees for any installed workflow alerts.

Specify the appropriate user for workflow field updates that modify the Owner field or user lookups; by default, itis setto you.
Create a schedule for any installed analytic snapshots.

Configure any additional settings for this package from the package detail page.

Deploy the package by clicking Deploy Now below. You can also do this at any time in the future from the package detail page.

ONDOAEWN

Click the Deploy button to make Custom Objects, Workflow Rules and Custom
Report Types available.

User’'s Manual



rce.com ‘\b Setup - System Log - Help - Logout ﬁme'cggT Force.c‘?¥;
{ Home \ Start Here [ Leads l Contacts | » [

Deploy Package Help for this Page 2

Personal Setup

@ My Personal Information
Email Click Deploy to make Custom Objects, Workflow Rules, or Custom Report Types in this package available to users who have access to
them based on their profile.

Import
@ Desktop Integration EackagslComponents
Action Name Type

App Setup

. Case Saved Search Custom Object Definition
Customize
@ Create Lead Saved Search Custom Object Definition
@ Develop Saved Search Custom Object Definition
Deploy

View Installed Packages Imrer| [l

Critical Updates

Step 6:

You will see the Installed Package Detail box when the package has been
successfully installed.

You may need to hit Refresh (F5) if you do not see the window right away .

A X S E
rce.com ‘E Setup- System Log - Help - Logout ‘/brce.cggl [Force.com B _ﬂ_ =

\' Home ]'Start Here 1 Leads ‘ Contacts i > l

Package Details

SocialCRMPackage'09 Help for this Page 2
Personal Setup )
- « Back to List: Installed Package
@ My Personal Information L
® Email Installed Package Detail Deplov |
::')“P"): S Package Name  SocialCRMPackage'09 Version Number 110
SR Version Name  Social CRM Package Type  Unmanaged
App Setup Publisher  Senvice-Push APl Access  Unrestricted [Enable Restrictions]
@ - Description  The goal of the application would be to integrate and synchronize Social Networking information across
Customize social media channels with Salesforce.Com Lead, Contact, Account, and Company information. The
@ Create social networks in which we are looking to synchronize information from are:
Develop
@ Deploy LinkedIn
View Installed Packages
e 9 Facebook
Critical Updates
Twitter

Administration Setu
E Omagili for finding forum conversations

Installed By  John Perez, 9/23/2009 11:18 AWM Modified By  John Perez, 9/23/2009 11:18 AM

Deploy

Manage Users
@ Company Profile

@ Security Controls nsta

Communication Templates

@ Data Management Package Components
@ Monitoring
Mobile Administration Action Name Type
Offline Administration AccountlinkVE visualforce Page
@ § - .

el i =taticy AccountStandardFBUpdatepa Visualforce Page
® Google Apps

AccountStandardUpdatepa Visualforce Page

Setting up Tabs

By default, the Custom Tabs are hidden.
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For making them visible, need to go to the Page Layout of Lead/Contact and
Account and drag and Drop the desired fields, custom buttons on the Page Layout
and save it.

To enable the Tabs, please follow the screenshots.

Step 1:

At the bottom of the page, Click on “All Tabs” Link.

Click on it
tts | Reports | Documents |

3-Control GET | SF_LOGIN | WebSenvice CallOut

Home | Leads | Campaians | Accounts | Contacts | Oppartunities | Forecasts | Cantra
Dashhoards | Hello Warld | Search Records | Banks | Contact Display | E-Mail through §-C

K¥Cnet Due Diligence | All Takis

Step 2:

Click on “Customize My Tabs”

Click on
“Customize Tab”

All Tabs

you can add a tab to your display to better suit the way you work.

Jse the links below to quickly navigate to a tab. Alternatively,

view: [aiTabs v Add Tabs to Your Default Display TP e o
. Accounts Tell me more! i j KYCnet Due Diligence
) AJAX Tools X Leads Tellme more!
% Banks U Opportunities Tell me more!
\,/ Campaigns Tell me more! - 2 Positions
s Candidates il Products Tell me more!
p=
(  Cases Tellme more! .‘ / Reports Tell me more!
Step 3:

Now, Shift your required Tabs from Available Tabs List to Selected Tabs List and
click on Save.
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Customize My Tabs

Zhoose the tabs that will display in each of your apps.

Help for this Page 2

Custorm App:
ISaIes vI
Available Tabs Selected Tabs
Shift them Candidates 4] Home (default) -
to Available ﬁ?::rgfvers tz?ril:aigns
Add U
Tabs Job Applications |E| Accounts ‘Ep|
Positions = |Contacts —
Reviews |@| Opportunities ‘@|
Saved Searches Remove |Customizable Forecasts Down
testl Contracts
witter Lead Monitor Cases
Twitter Service & Support | Solutions
“YoucherParents I Products ;]
[ save [l cancel |
Step 4:
Click Save to commit your new Selected Tabs.
Custom App:
ISaIes vl
Available Tabs Selected Tabs
AJAX Tools =] Hello World |
Candidates Search Records My Selected
Console adg |Banks Up Tabs
Interviewers |E} Contact Display |@|
Job Applications = |E-Mail through S-Contral —
Positions |@| S-Control GET |@|
Reviews Remaove |SF_LOGIN Doy
Saved Searches WebService CallOut
testl KYCnet Due Diligence
“YoucherParents Twitter Lead Monitor
e Twitter Senvice & Support  Kd

Setting up Page Layouts
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After defining page layouts, assign which page layouts users see. A user’s profile

determines which page layout he or she sees. In addition, if your organization is
using record types for a particular tab, the combination of the user’s profile and
the record type determine which page layout is displayed.

To assign page layouts:

Click Setup->Customize->Page Layouts

7 f)rce.coml&0

Home | Leads | Contacts | Accounts | Cases

>

Setup - System Log - Help - Logout

Joreecom: s
apps

Personal Setup

My Personal Information
@ Email

Import

@ Desktop Integration

App Setup
B Customize
@ Tab Names and Labels
@ Home
Activities
@ Campaigns
B Leads
Fields
Validation Rules
Triggers
Page Layouts
Search Layouts
Assignment Rules
Settings
Buttons and Links
Lead Processes
Record Types

Lead Page Layout

This page allows you to create different page layouts to display Lead data

After creating page layouts. click the Page Layout Assignment button to control which page layout users see by default

Help for this Page 2

Lead Page Layouts

Action
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del

+

Page Layout Name
Lead (Marketing) Layout
Lead (SCRM) Layout
Lead (Sales) Layout
Lead (Support) Layout

Lead Layout

Installed Package

Created By

Admin User, 11/28/2009 12:37 PM

Social CRM

Admin User,

Admin User,

. 12/3/2009 3:26 PM

. 11/28/2009 12:37 PM

Admin User,

. 11/28/2009 12:37 PM

Admin User,

. 11/28/2009 12:37 PM

Modified By

Admin User, 11/28/2009 12:37 PM
Admin User, 12/3/2009 3:26 PM
Admin User, 11/28/2009 12:37 PM
Admin User, 11/28/2009 12:37 PM
Admin User, 11/28/2009 12:37 PM

v

€ Internet

‘v ®100% <

From the page layout click Page Layout Assignment. From the profile, click View
Assignment next to any tab name in the Page Layouts section.

User’'s Manual
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Click Edit Assignment.

sales rcecrm_l&D

sales

Setup - System Log - Help - Logout

Home | Campaigns | Leads | Accounts

Contacts | Opportunities

Forecasts ‘ Contracts

Cases

Solutions ‘ Products

| Reports ‘ Documents ‘ Dashboards ‘ Twitter Lead Monitor

Twitter Service & Sup|

Personal Setup

B My Personal Information
Personal Information

Page Layout Assignment
Lead

Change My Password
Reset My Security Token
My Groups
Change My Display
Grant Login Access
Calendar Sharing
Reminders
Record Type Selection
® Email
Import
@ Desktop Integration

App Setup

B Customize
@ Tab Names and Labels

Profiles

Contract Manager

Custom: Marketing Profile

Custom: Sales Profile
tom: St rt Profile

Marketing User

Partner User

Read Only

Solution M: r

Standard Platform User

Standard User

System Administrator

The table below shows the page layout assignments for different profiles

Edit Assignment

@ Home

Page Layout
Lead Lavout
Lead (Marketing) Lavout
Lead (Sales) Lavout
Lead (Support) Lavout
Lead Lavout
Lead Lavout
Lead Lavout
Lead Lavout
Lead Lavout
Lead Lavout
Lead Lavout

@ Activities
Campaigns
O Leads

|~

| >

v

Jorce.com: 8
o

Sy v ®i00% -

Use the table to specify the page layout for each profile. The table displays the

page layout assignments for each profile. If your organization uses record types, a

matrix displays a page layout selector for each profile and record type.

User’'s Manual
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When selecting page layout assignments:

Click a cell, column, or row heading to select all the table cells in that column or
row.

(= Edit Page Layout Assignment: Lead ~ salesforce.com - Developer Edition - Windows Internet Explorer,

[='A 4 l https://naé.salesforce.com]_uijcommon/configflayout2/LayoutMappingUlje?type=Leac
Go- ow 1 B

File Edt View Favorites Tools Help

X Couglel v

1&pagehum=08

2P search - g~ cpr B~ [ sidewiki - ¥ Bookmarks~ "% Check 33| Translate ~ ] AutoFil + 4/ & - @ rbette

S Favorites | i3 @ Sugaested Sies ~ [ Free Hotmail @] veb Slice Gallery

@ Edit Page Layout Assignment: Lead ~ salesforce.com ... ‘ ‘

| 130
saleyéa};gecrm_

[ Home | Campaigns | Leads [ Accounts | Contacts | Opportunities

M v B) [0 @ - Pagev Safety~ Tods~ @~
foreecom =
apps

Setup - System Log - Help - Logout

Forecasts ‘ Contracts | Cases

| Solutions ‘ Products | Reports ‘ Documents ‘ Dashboards ‘ Twitter Lead Monitor | Twitter Service & Sup|

Edit Page Layout Assignment
Lead
Personal Setup

Help for this Page 2

B My Personal Information
Personal Information
Change My Password
Reset My Security Token [ save Jcancel]
My Groups
Change My Display
Grant Login Access

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select
multiple cells that are not adjacent. Then choose a new page layout from the drop-down

|- L BTN TR - Select Page Layout - v | 1 Selected

Calendar Sharing Profiles Lead (Marketing) Layout ~ je Layout
Reminders Contract Manager Lead (Sales) Layout ad Layout
Record Type Selection Custom: Marketing Profile ::z:g gf};’m;‘g;ﬂzt arketing) Layout
® Email Custom: Sales Profile Lead Layout Sales) Layout
Import Custom: Support Profile Lead (Support) Layout
@ Desktop Integration Marketing User Lead Layout
Partner User Lead Layout
App Setup Read Only Lead Layout
B Customize Solution Manager Lead Layout
@ Tab Names and Labels Standard Platform User Lead Layout
& Hor‘mva‘ Standard User Lead Layout
B System Administrator Lead Layout
Campaigns
BLeads [Sove [ Concel] g
a . | 18
€ Internet 4a v ®100% ~

T Enterprise Edition In. ..

& Service Push

10:43 AM

Press SHIFT+click to select multiple adjacent table cells, columns, or rows.

Press CTRL+click to select multiple nonadjacent table cells, columns, or rows.
Click any cell and drag to select a range of cells.

Click Next or Prev to view another set of record types.
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Select another page layout to assign from the Page Layout To Use drop-down list
and repeat the previous step for the new page layout.

This is what is should like when you successfully assign the Social CRM page
layout to a profile.

Notice the Lead (SCRM) Layout has been assigned to the Read Only Profile.

L

T

X| Powered by salesforce.com

[ Home | Leads | Accounts | Contacts | Cases | Twitter Lead Monitor | Twitter Service & Support | »

Setup - System Log - Help - Logout

Personal Setup

@ My Personal Information
® Email

Import

@ Desktop Integration

App Setup
é:;Custumize
@ Create
® Develop
Deploy
View Installed Packages
Critical Updates

Edit Page Layout Assignment
Lead

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select

multiple cells that are not adjacent. Then choose a new page layout from the drop-down

Help for this Page ‘?

[ save JCancel]
GELEA AN ENIERE - Select Page Layout -- "I 0 Selected I 0 Changed _

Profiles
Contract Manager
Custom: Marketing Profile
Custom: Sales Profile

Page Layout
Lead Layout
Lead (Marketing) Layout
Lead (Sales) Layout

jf)me-com‘ Social CRM Tools v 2
apps ———

Custom: Support Profile Lead (Support) Layout
Administration Setup Marksting Use Lead Layout b |
= U Partner User Lead Layout
B":i: sars Read Only Lead (SCRM) Layout
Roles Solution Manager Lead Layout
Standard Platform User Lead Layout
Profiles
o Standard User Lead Layout
Public Groups -
System Administrator Lead (SCRM) Layout
Queues
Login History [ save Jcancel]
® Company Profile v
@ Internet i v ®100% v

Click Save to commit your changes.

Repeat for the Contact and Account Page Layouts.

When completed, your Lead, Contact, and Account Page Layouts Should look as

follows:

Lead Layout

° Lead
-~ 3Jullan Gilbert

« Back to List: Leads

Open Activities (0] | Activity History (0] | Campaign History (9] | HTML Email Status (0]

Lead Detail
Lead Owner
Name
Company
Title
Lead Source
Industry
Annual Revenue
Address

| Eat: | Delete J convert J] Clone ]| Find Duplicates ) Search & Import Facebook [ Search & Import Twitter Convo |

John Perez [Change!
Julian Gilbert
Macguerie Group
Head of HR, NA
Ladders.Com

Phons  (212)231-2020
Emall
Website
Lead Status  Open
Rating
No. of Employces

FacebookiD

Printable View | Customize Page | EditLayou | Holo forths Page 7
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Account Layout

iy Account

I/ Premiere Giobal services

« Back to List: Leads

Contacts (5¢] | Qpportunitiesfo] | Casesiol | Open Activities (0] | Activity History[0] | Motes &

Account Detail

» Google Map

Account Owner
Account Name
Parent Account

Type
Industry

Annual Revenue

Billing Address

Croated By
Description

» LinkedIn Company Connaections
» Facebook Information

» Realtime Company Tweets

User’'s Manual

Printable View | Customize Page | Edit Layout | Help for this Page 2

0] | Partners (o]

[ Edit ] Delete Janciude Offiine |

John Perez [Change]
Premiere Global Services [View Hierarchy]

100 Tormee Drive
Tinton Falls, NJ 07712
John Perez, 5/14/2009 10:06 AM

Phone
Wabsite

Employees

Shipping Address

Last Modified By

John Perez, 12/3/2009 9:53 AM

} Social CRM Lookups
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