
 

WE Day Family Registration FAQ 
 

1) What is the registration process for WE Day Family this year? 
 

• New ticketing platform - WE will be working with Ticketmaster, a familiar and trusted brand, that 
specializes in executing large scale events.  

• New process - Guests for Family events will now register through Ticketmaster and receive tickets 
upon registration.  
 

2)   Why are we changing our ticketing platform for WE Day Family events? 
 
To provide a world class experience for all of our guests, we are leveraging Ticketmaster’s expertise in 
ticketing and seating large scale events. With both Scotiabank Arena and Rogers Arena already partnering 
with Ticketmaster, we can create a more seamless guest experience.     
 
3) Will I still receive the same type of communications for WE Day Family events? 

Yes, cadence of communications for guests seated in the bowl is listed below: 
• Invitation to WE Day 
• Ticketmaster registration form 
• Confirmation email with logistics and e-ticket(s) upon registration 
• Event reminder 5 days prior to event 

 
4) What does the new registration form look like?  

Just like any other Ticketmaster event, you will select the number of tickets (outlined by your WE Day 
point person), fill in your contact information and receive your ticket (print or mobile) to your email once 
registration is completed to be scanned upon arrival on event day.  

 
5) What if I can no longer attend the show? Is it possible to transfer my tickets to someone 

else? 

No problem! With Ticketmaster, there is an option to transfer tickets to multiple people. You can simply 
input the email of the individual you would like to send the tickets to and they will be notified to accept 
the ticket transfer. You can transfer as little as one ticket to your full allotment of tickets. 
 
 
 
 
 
 



 

6) What if I am registering for multiple people? How do I distribute the tickets? 

Ticket transfer will also help with this scenario. You can register for multiple tickets with your own 
contact information and send the tickets to them once received. If you find out you and your guests will 
be arriving at different times on event day, you can transfer the tickets to them so they can arrive 
independently and enter on event day.  

 
7) I am looking at my e-ticket and don’t see a row number—why is this? How does seating 

work? 

Within the section you are assigned to, it is a first come, first served basis. If you would like seats closer to 
the front of your section or guaranteed seats with friends and family, make sure to arrive early and 
together, just like last year.  
 

 
 


