A¥ MangoSpring

Social Business Collaboration Suites: Head to Head

Comparison of MangoApps, Yammer, Chatter, SharePoint and SocialText

What communication and collaboration suite would you roll out to your organization? An effective improvement to
traditional business communication with tools that focus on team collaboration and process improvement is the goal.
This document should help answer your questions about how MangoApps Suite compares with Yammer, Chatter,
SharePoint and SocialText across features including open communication, project management, sharing documents and
innovation collaboration.

Table 1: Summarized Feature Comparison Matrix

Compared Features MangoApps  Sharepoint Chatter Yammer SocialText
Enterprise Microblogging
View the Linear Main Activity ° /o) PY PY PY
Stream w/ Comments
View the Linear Project and ° /o) PY PY PY
Group Activity Streams
Participate and View Custom P P o P o
Polls between Peers
Apply Mentions to any Activity ° o) PY PY °
Stream
Create and Contribute to ) ° PY ') o)
Topics
Centralized Feature Rich, ° P) P) P) P)
Action-Oriented Dashboard
Create Activity Streams of All ° /o) o) o) 10
Types on the Dashboard
Ability to Share Documents ° /o) P) P) P)
within Activity Streams
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** No Project ** No Project ** No Project
Manage Prjects, Documents & omenert. | Mo | Moo
Tasks Effectively Management, Management, or | Management, or

or Task Task Task
Management Management Management
Features. Features. Features.

View Idea Management i o © o o
Activity Streams ** No Idea

Management.




Blogs
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Intern'al and 'E>'<ternal Event % No Guest
Planning Activity Streams List
Management.
Read Receipt / Feed P o o) o) 0]
Acknowledgement
. ® o (0] ) o
Wall Post Activity Streams ** No Member ** No Member
Wall. Wall.
Blog with longer discussions PY P o) o) ®
than Activity Streams
Profiles for Colleagues
Vaintai . ® © © (o] ®
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education and Expertise Educational
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aggregate information about
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ument & Folder Collaboration
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Browse & Search Documents “* No
with Result Filters Document
Search.
Upload a full Document Folder °® ° O o o
Automatic Document Sync ® (] (o] (o] o
Document Collaboration ° ° o o /o)
Control
Share Link to Internal ® 0 o o o
Document ** Requires Drive
Mapping
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Document Version Control **New Version | **New Version
Replace Replace
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Add Document to Teams ** Requires MS
Project
Document Activity Log () [ (o] © o
Native Client Document PY ° o) o) fe)
Management
Inline Document and ® o 0 0 o
Multimedia Viewer ** Limited File ** Limited File
Types. Types.
Document Sharing w/ Chosen PY PY o PY o)
Colleagues
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Create External Teams ** Through 3"
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Participate in Team Chat o (@) (o] (o] ©)

Full Administration Capabilities
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OpenAPI Extensibility

Specify your Language Choices ° P) PY PY o)
(localization)
Network Content Export [ © © (o] @)
View Account Past Invoices e o e o o
** No Subscription
Initiate Subscription Plan Y o) le) o) o)
Changes Online ** No Subscription
Domain Management ¢ © © © o
** Requires IT
Customizable Logo / Workflow ° ° ) ) o)
/ Culture
IP Range, Security Policy & ° © P) P) o)
Password Strength
Enforcement
Full Administration Capabilities PY PY © © ©
for User & Content
Management
tiple Client Platforms
IM Chat with Presence in ° o) o o /o)
Mobile Clients
PC, Mac and Linux Desktop PY o ® ® PY
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iPhone / iPod Native Client ) (0] [ ® o
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Table 2: MangoApps Exclusive Features

Compared Features

Projects

Manage Public Internal, Private Internal and collaborative partner
projects.

MangoApps

SharePoint

Chatter

Yammer

SocialText

Project Templates
Define and reuse project templates for speedy creation.

Completed Project Archival

Mark projects completed and archive them.

Project Start and End Dates
Schedule Projects with Start and End Dates

Public Project Teams

Any network member can join a project without an explicit
invitation.

Private Project Teams

Members of the project team must be invited by the project
creator or administrator.

Project Chat

Immediately communicate with team members via Group Instant
Messaging session.

Project Tasks
Assign tasks to the Project Task Pool for any member to accept as
their own.

Project Documents

Attach document to project communications to enforce the
projects’ privacy to the document.

Document Tasks

Keep workflow organized by managing tasks per document.

Create a document task

Keep workflow organized by assigning tasks to approve, review or
update documents.

View document tasks

View a list of all tasks that are assigned to a document including
who is responsible for it and when the task is due.

Document Search

All documents are searchable based on the privacy associated with them.

Find my document
Built-in search engine to quickly and easily find documents.

Search filters

Specify key words consisting of file name, user assigned tags, or
person who uploaded it or jump to a document beginning with a
specific letter.

Event Management

Schedule and Manage Events for Internal or External Attendees.

Event Calendar

View upcoming and past events on the Event Calendar.

Copy Event

Copy an event as a template and Create a new Event

Multiple Event Admins

View upcoming and past events on the Event Calendar.

Event Guest List Management
View, Edit, and Print the Event Guest List.
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A AVELS

Attendees can comment, post links and pictures, and add
attachments.

Idea Store

Innovation management including an idea authoring tool, idea
socialization, an idea committee, and idea resolution life cycle.

View Ideas

View all ideas that have been submitted in your company along
with their current status.

Post an Idea

Share your ideas within your organization so that colleagues can
view it, comment on it, like it, and watch it.

Ideas in Action

Here you can see the ideas that have been implemented, the
ideas that are under consideration with their current status.

Idea Life Cycle

A defined, repeatable process through which ideas are conceived,
socialized, refined, acted on, and implemented.

Tasks & Milestones

Create tasks and subtasks and apply them to specific milestones you
define.

Milestones
Milestones help create task hierarchies moving so that large tasks
can be broken into manageable subtasks that different people
work on.

Milestone Calendar

Easily view your Milestones on a calendar.

Milestone Health
Configure risk factors and health consideration metrics.

Quick Task & Milestone Creation

Create tasks & milestones from the dashboard in seconds for
yourself, a colleague, a project, or document.

Easy Task Bins

Each task is either being worked now, worked next, or worked

n u

soon. Bins define “Working”, “Pending” and “Queued”

Task Life Cycle

Project Task Pool
Queue of tasks to be accepted and ultimately assigned to a team
member.

Creating a Task from a Feed
Microblog feeds are easily promoted into tasks that can be
assigned to you, a colleague or a project.

Tasks Main Page
Really manage and prioritize your tasks in a centralized location.

Task Management
Tasks follow a formal lifecycle to keep the team or organization
alerted of their progress, status, and priority.

Delete a Task
Owners and assigners of tasks can delete irrelevant or previously
completed duplicate tasks.

Task Notification Settings
Task notification settings through email can be set.

IM and Direct Messaging

Secure instant messaging and real time presence provides enterprise a
mode of communication that brings agility to daily work, results in faster
turn-around, quick visibility and instant results.

Direct Messages (Private)

Whether a colleague is offline or online, send them a private




message.

1-On-1 instant messaging

Start an IM with a coworker from the web, on the desktop, or
from your mobile device.

Real time presence

Set your online presence and view others’ presence in real time.

Social IM bar

Social/IM bar is a Facebook-like chat bar that is available to your
co-workers for IM on the web.

Voice Collaboration

Click a colleague to call them allowing the application to dial their phone
after first dialing your phone.

Click to call & Conference calling
Immediately begin a voice call from your phone to your .
colleagues’ phones using VolP.

Conference status

Show the colleagues that are connected and who has dropped
the conference.

Conference chat

Start an IM session with the attendees of the conference call.

Social Applications

Social applications are a set of apps which when used effectively can .
increase employee morale, sense of “team” and make the company a fun
place to work.

Employee Recognition
Extend a public recognition of good work to peers, supervisors
and direct reports.

Birthday Gifts

Openly recognize a colleague’s upcoming birthdays with an .
appropriate “gift” graphic and personal message.

Office Poke

Poke some fun at people’s unique personality and bring some .
levity to your workplace.

Symbol Legend
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