
Frequently Asked Questions 
  
If I move during the school year, how do I change my child’s bus stop? 
  
First, go to your child’s school site with the proper proofs of residency and fill out a “change of address” form. The Duncan 
Transportation Department cannot change your address. After you have changed your address at the school site, the 
Transportation Department will assign your child to a new bus stop if he or she is eligible for transportation. If you move out of 
your zone, your child can stay in the same school—but he or she will not be eligible for any transportation services. 
  
If the bus is late, will my child be marked tardy? 
 
No. Students are not marked “tardy” if their school bus arrives at school late. The transportation department will notify the school 
site of a bus delay issue. 
  
Do buses have radios or phones so the driver can be contacted or call for help? 
  
Yes, all buses have two-way radios. 
  
My child is assigned to a bus, but I plan to drive her to school every day. Should I tell anyone? 
  
Please notify the Transportation Department: 
Duncan Transportation Department 
1607 W Beech, Duncan OK  73533 
PO BOX 1548 Duncan OK 73534 
TX: (580) 252-3496  
FX: (580) 252-3514 
  
If you change your mind and want your child to take the bus, we can usually re-start service within a day as long as you have not 
moved.  
 
Whom should I call if my child is having a problem with the driver or with another student on the bus? 
  
Always tell the principal first. If the principal can’t solve the problem, contact the Transportation Department, 580-252-3496 
  
 
Do school buses have monitors? 
  
Due to a limited budget, most buses do not have monitors. However, the transportation department may add a monitor when there 
becomes a need for one.  
  
What responsibilities does the bus driver have while transporting children? 
  
The driver is responsible for delivering students to and from school safely and on time. Responsibilities include: operation of the 
vehicle; supervision of boarding and discharge; supervision of students while riding the bus; reporting safety and behavior 
incidents to the principal; and (if applicable) being sure that seat belts, child restraint systems, or wheelchair securement systems 
are in place. 
  
 
 
Is the driver allowed to leave small children at a bus stop if no adult is there to meet the child? 
  
Yes. The parent is responsible for being sure someone meets the child every day. If a student seems afraid or unwilling to be left 
at the stop, the driver will keep the student on the vehicle and continue on the route until a parent can be contacted. Parents 
should make sure their children are familiar with the surroundings at their bus stop and know the safest route to walk home if no 
one is there to meet them.  If deemed necessary by the driver, the driver may return a student to the school site until a 
parent/adult can be notified.  
  
How many students are allowed on each bus? 
  
This varies according to the size of the bus. Full-size buses can take up to 65 elementary school students. Passengers are not 
allowed to stand. 
  
Do school buses have seat belts? 
Full-size school buses do not require seat belts. All DPS school buses meet all federal and state safety standards. We currently 
have only 4 buses that are equipped with seat belts. 


