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Welcome back from the FISD Technology Department!  Right now is both a difficult 
time and an exciting time to be in education.  The laws that we have to follow are 
constantly changing and make our jobs challenging to say the least, but new 
technologies including hardware, software, websites and apps give us more than enough 
tools to meet the needs of our students.  Budgets continue to be cut, but there are so 
many innovative, dedicated educators in our state and in our country who are ready to 
step up and meet the needs that we constantly see in our students.   
 
You, the teachers and staff members who come in every day and are willing to sit in the 
trenches with our students, are today’s face of education.  And those students who you 
guide every day are not only the future of education, but the future of our world.  What 
you do matters, and it is our job to give you the tools and skills you need to help our 
children prepare to take our place someday. 
 
I’m pretty sure that I stand with almost everyone in our community to say “We love our 
teachers!”  You are the best.  We thank you for all that you do, and we thank you for 
being here – giving up your time to learn new things.  Thank you, FISD teachers and 
staff. 
 
 
Darla J. Hutchins 
Judy Rhodes 
Becky Stanberry 
Abi Upton 
 
FISD Technology Department 
Friona, Tx 
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Acceptable Use Policy 
The FISD Acceptable Use Policy is covered in detail in the Policies section of your 
handbook.  However, there are a few things that need to be highlighted. 
 

• Confidentiality:  the confidentiality of our students and their information must 
always be a prime concern when using any network resources.  This includes 
using the network here at school, but also at home as well. 
 

• Unacceptable Use: The following activities are considered unacceptable under 
the FISD Acceptable Use Policy: 

o Engage in activity that is illegal under local, state, federal, or international 
law.   

o Engage in any activities that may cause embarrassment, loss of reputation, 
or other harm to the company.   

o Disseminate defamatory, discriminatory, vilifying, sexist, racist, abusive, 
rude, annoying, insulting, threatening, obscene or otherwise inappropriate 
messages or media.   

o Engage in activities that cause an invasion of privacy. 
o Engage in activities that cause disruption to the workplace environment or 

create a hostile workplace. 
o Make fraudulent offers for products or services. 
o Perform any of the following: port scanning, security scanning, network 

sniffing, keystroke logging, or other IT information gathering techniques 
when not part of employee's job function. 

o Install or distribute unlicensed or "pirated" software. 
o Reveal personal or network passwords to others, including family, friends, 

or other members of the household when working from home or remote 
locations. 

  
• Personal Use:  The Internet is a network of interconnected computers of which 

FISD has very little control.  The employee should recognize this when using the 
Internet, and understand that it is a public domain and he or she can come into 
contact with information, even inadvertently, that he or she may find offensive, 
sexually explicit, or inappropriate.  The user must use the Internet at his or her 
own risk.  FISD is specifically not responsible for any information that the user 
views, reads, or downloads from the Internet.  FISD recognizes that the Internet 
can be a tool that is useful for both personal and professional purposes.  Personal 
usage of company computer systems to access the Internet is permitted during 
lunch, breaks, and before/after business hours, as long as such usage follows 
pertinent guidelines elsewhere in this document and does not have a detrimental 
effect on FISD or on the user's job performance. 
  

• Copyright:  Employees must take great pains to ensure that our computers and 
network are not used for any type of copyright infringement.  This includes 
unauthorized copying of CD or DVDs, copying or installing unauthorized 
software, or downloading copyrighted files or content from the Internet.  Peer to 
Peer file sharing is also a copyright infringement and is not allowed on the FISD 
network at any time. 
 



Page 5 of 20 
 

• Monitoring and Privacy:  Because you are using district owned hardware and 
resources, employees need to understand there is no expectation of privacy when 
on the network.  Although we do not, and do not plan to have a policy of random 
monitoring of employees, there may be situations when we find it necessary to 
access an employee’s files, e-mail and/or Internet browsing history.   
 

• Personal Devices:  In the past, no personal devices have been allowed on the 
FISD network, however as the landscape of technology is changing, we also need 
to change the policy on these type of devices.  Currently, the following personal 
devices will be allowed to access the FISD network: 
 

o Cell phones 
o Tablet devices such as iPads or Android tablets 
o E-Readers such as Kindle or Nook 

 
The following personal devices are currently NOT allowed on the network: 
 

o Laptop computers running Windows, MAC or Linux OS 
o Desktop computers running Windows, MAC or Linux OS 

 
Unfortunately, viruses and other malicious software is still too prevalent on these 
types of devices, and until we can find a way to ensure the security of our network 
we have to keep these devices out of our network. 
 

• Wireless:  FISD allows wireless access for staff from all school owned devices as 
well as APPROVED devices (listed above). Please e-mail the Technology 
Department to have the wireless code added to any approved device. 
 

• Bandwidth:  Our bandwidth has increased over the last few years as well as our 
wireless capacity.  However, this does not mean that it is unlimited.  Currently 
there are no times during the day, or dates during the year where we restrict 
bandwidth.  However, as the school year progresses we may find we will have to 
enforce some restrictions.  FISD retains the right to restrict bandwidth at any 
time. 
 

• Filtering:  All teachers and staff are given the same filtering rights as students 
when first entered into the system.  Teachers and staff who choose to participate 
in the Differentiated Filtering 1 class will have relaxed filtering, as well as the 
ability to request sites to be opened for use on the FISD network.  Teachers and 
staff who choose to participate in the Differentiated Filtering 2 class will have 
access to Social Media sites and will be allowed to create Social Media pages and 
accounts for school classes and activities. 

 
These highlights cover most of what is needed on the Acceptable Use Policy.  Of course, 
most of this is simply common sense.  If you have any questions, please don’t hesitate to 
contact us. 
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User Names and Passwords 
 
Staff Usernames and Passwords 
FISD provides a unique user name and password for every employee in the district.  
These user names and passwords are used for the following: 

• Access to computers throughout the district 
• Access to district e-mail 
• Access to various district Internet-based resources 

 
The password policy followed by the FISD Technology Department is to assign a 
randomly generated, NINE-character password that contains letters (upper and lower 
case), numbers and a special character.  This password can only be changed by the 
Technology Department. 
 
It is absolutely imperative that you keep your password private and do not 
share it with anyone else.  This includes other staff, students, parents, 
community members or their family members.  Anyone who is approved to 
access the FISD network will have a user name and password.   
 
Student Usernames and Passwords 
Students in Elementary, Jr. High and High School also have unique user names and 
passwords, and will be assigned e-mail addresses during this school year.  Students 
must always access computers using their own log-in credentials, and are not 
to be allowed to access computers logged in as other students, teachers, or staff.  
Teachers and staff need to constantly watch and see that this policy is being followed. 
 
Logging In to District Computers 
Most computers in the district run the Windows 7 operating system.  A few run 
Windows 10.  The following shows the procedure for logging in: 
 
Press Ctrl + Alt + Delete 
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If the user it shows is you, simply enter your password and press the arrow 
key next to the password box. 
 

 
 
If the user it shows is NOT you, click the “Switch User” box. 
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Enter your User Name and Password and click the arrow.  DO NOT click the 
Switch User button again. 

 
 

 
FISD Network  
The FISD Network consists of ten servers and around 1,200 workstations.  We also have 
around 700 iPads for students and staff, with more on the way. 
 
WT Services provides our network connectivity through lines from campuses to the 
Friona WT Services Facility.  That location houses our Firewall and our Content Filter 
(iBoss). 
 
Our e-mail is hosted internally and is a Microsoft Exchange system.  This server is 
located at FISD Central Office. 
 
Throughout this session we will discuss various software that is hosted on servers in our 
network.  At this point, the most important part is how your logon request is processed.  
Hopefully this will help you understand why sometimes you can log in and sometimes 
you can’t. 
 

Work Orders 
All FISD work orders are submitted by the ThinkHelpDesk service.  The website address 
is http://www.thinkhelpdesk.com/frionaisd.  There is a link to this website on the 
Friona ISD web page (http://www.frionaisd.com) under Staff Resources. 

http://www.thinkhelpdesk.com/frionaisd
http://www.frionaisd.com/
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 There are a few things that can be a bit 
confusing about this page.  First, because 
we do not want work orders entered by 
people who are not FISD staff, there is a 
password field (under name).   
 

The password for this site is 

Fisd08. 
 
The F is capital, but the other letters are 
lower case.  The 0 is a zero.  Make sure 
you enter this correctly or you will have to 
start over after submitting the work 
order. 
 
Please make sure you set the Group 
correctly.  This determines who the work 
order goes to initially, and though we can 
fix it if entered incorrectly, it will 
certainly slow down our response time for 
your request. 
 
The middle section is for transportation 
requests only.  You DO NOT have to fill in 
these fields unless you have a 
transportation request. 
 
ALL requests require an Issue and Detail.  However, you do not really need these for a 
transportation request.  You can just enter N/A in these fields if you are requesting 
transportation. 
 
PLEASE understand that our custodial, transportation, maintenance and technology 
departments are extremely busy.  We absolutely need you to fill out a formal request if 
you need anything from these departments.  We want to make sure everything is 
completed in a timely manner, and this request for helps us with that greatly. 
 

Printers 
A printer is one of the most difficult and expensive pieces of technology to keep up and 
running, and also the thing that causes the most crisis when it goes down.  We do our 
best to keep everything running smoothly, but it often seems like at least one printer is 
down all the time. 
 
All campuses have Xerox machines that are used for copies and large print jobs.  The 
good thing is that these machines are supplied and maintained by Xerox.  The bad thing 
is that they are located in a central location on your campus, which is probably not right 
beside your classroom. 
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Some campuses have color heavy-duty printers available.  Please check with your 
building Principal to see if one of these printers is available, and the policy for using it. 
 
Classrooms also have personal printers available as well.  Some classrooms have more 
than one printer, but please note that we will be removing extra printers during the next 
school year to make sure that we have enough equipment for everyone.  A single printer 
on or near the teacher’s desk can be shared with all computers in the classroom. 
 
If you need a toner cartridge for your classroom printer (or shared Library 
printer), please let your building secretary or Principal know.  We do not fill 
toner requests from anyone but secretaries and Principals simply because they need to 
keep track of their budget for these items. 
 
One of the biggest requests I’ve had is for the ability to print from iPads.  Right now that 
is not possible, but it is in the works.  Getting a system set up for iPad printing is 
difficult, but once it is up and running it seems to work like a charm.  Keep in mind that 
we are working on it.  Believe me, I want it too! 
 

U: Drive 
 
Staff U: Drives 
Everyone in the district will have a U: drive to back up their data.  This is a network 
storage location that allows you to keep your important files backed up in case your 
computer fails.   
 
Instructions for backing up to the U: drive or to a flash drive will be available next year 
on the FISD website under Staff Resources. 
 
Student U: Drives 
Students have had U: drives in the past, however we are going to remove these for the 
2016-17 school year and beyond.  Students will use their OneDrive for Business to save 
any documents they need to access from multiple computers. 
 
All information from previous U: drives is still available.  If a student needs any files 
they can submit a request via email to djhutchins@frionaisd.com  
 

E-Mail 
 
Teacher E-Mail 
As stated above, e-mail is accessed through a local e-mail server.  Instructions to access 
your e-mail are as follows: 
 

On a Computer in-district: 
Simply open Microsoft Outlook when you are logged in on any district computer.  
Choose that you want to set up an e-mail account.  Continue to click “Yes” or “Next” 
through the wizard and the account will be set up automatically. 
 

mailto:djhutchins@frionaisd.com
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On a Home computer: 
If you wish to set up your email on a computer at home or on a laptop that you will be 
using outside the district please e-mail Darla for instructions:  
djhutchins@frionaisd.com  
 

On a Phone or Tablet: 
Use the following settings (with your email address, username and password): 
 

 
 
Student E-Mail 
Students have an E-Mail address through Office 365.  Their addresses will be in the 
same format as their username; i.e. smith.john@frionaisd.onmicrosoft.com.  Their 
passwords will be the same as their school computer password.  See the Office 365 
section for more information. 
 

Timeclock 
The timeclock software used by FISD is Veritime.  This can be accessed from select 
computers around the district where hourly employees clock in.  If you go to clock into a 
computer and it is not logged in, here is the user name and password you will use: 
 
 User Name: Timeclock 
 Password: time0764 
 
If you are an hourly employee and need assistance, please see your supervisor. 
 

iBoss (Web Filtering) 
The Children’s Internet Protection Act (CIPA) was 
enacted by Congress in 2000, and requires schools and 
libraries that receive E-Rate Technology funds to filter 
the Internet to ensure the safety of students, and to 
prevent minors from accessing inappropriate material 

mailto:djhutchins@frionaisd.com
mailto:smith.john@frionaisd.onmicrosoft.com
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on the Internet.   
 
FISD uses the iBoss web filtering system comply with the blocking aspect of CIPA.  As 
good as iBoss it, no filtering software is perfect.  For this reason, iBoss must be 
constantly tweeked and perfected throughout the year. 
 
Because CIPA is aimed at minors, our students will have the strictest filtering policy.  
We do not allow them to access social media (though they always seem to find a way), 
YouTube, or many other distracting sites on the Internet.  This is in addition to 
inappropriate content.  This is the main reason we require students to have their own 
login account, and NOT use a teacher or staff member’s account.   If a student uses a 
staff member’s account and accesses inappropriate content, we are in violation of CIPA 
and could lose our federal technology funding. 
 
As for teachers and staff, we implemented a new program in 13-14 called Differentiated 
Filtering.  There are many issues that even adults need to understand before having 
access to less restrictive content on the Internet in a school setting.  We need to ensure 
that teachers and staff have access to information and training in this area so that they 
understand the responsibilities involved with Internet use.  To meet this need, we have 
developed a Differentiated Filtering class.  This is a short class (1 ½ - 2 hours) that will 
cover information teachers and staff need to know to allow for relaxed Web Filtering. 
 
Teachers and staff are NOT required to take this course.  However, any teacher or staff 
member who does not take this course will be in a Web Filtering group that basically 
allows them to only have access to web content that students have access to.  The only 
difference is that these teachers and staff will have access to YouTube.  Any requests for 
content to be allowed by teachers and staff in this more restrictive group will not be 
approved.  Teachers and staff who do take the course will be placed in a group with 
relaxed content filtering.  They will be able to request that content be allowed and those 
requests will most often be approved.   
 
For more information on dates and times of the Differentiated Filtering class, please see 
the FISD Professional Development calendar. 
 

TxEIS 
TxEIS is our student management software, and is written by the Texas Regional Service 
Centers.  Our TxEIS installation is hosted by Region 16.  If you cannot access the TxEIS 
website at all you should do the following: 

• Check to see if you have Internet access by opening a browser and trying to access 
the Google website. 

• If you DO have Internet Access, contact Region 16 
• If you do NOT have Internet Access, contact the FISD Technology Department.   

 
Logins for the TxEIS system are restricted to administrative personnel.  If you have a 
TxEIS account, you will have to change your password every three months.  Passwords 
for TxEIS have more complex requirements – they must contain an uppercase letter, a 
lowercase letter, a number and a special character.  Because the system requires it to be 
changed fairly often, it is sometimes easy to forget your password.  Also, if you enter the 
wrong password three times, the system will lock your account.  



Page 13 of 20 
 

 
If you have issues with your TxEIS password, please call the Technology department at 
250-5900.  This is not something that you need to submit a work-order for.  If I am 
available I will change it for you right then.  If I am not there, please leave me a message 
and send me an e-mail.  TxEIS access is very important and I will get to this request as 
soon as I know you need help logging in. 
 

Gradebook 
For teachers, the TxEIS component used is the txGradebook application.  You can access 
this from the FISD web page, on the Teacher Gradebook tab on the left side of the 
screen. 
 
If you misplace your password or are locked out of txGradebook, please see 
your campus secretary.  The Technology Department DOES NOT have the 
ability to change txGradebook passwords.   
 
Please note:  ALL gradebook accounts are deleted at the end of each year once the Move 
to Grade Reporting process is performed.  Your login information from the previous 
year WILL NOT work when you come in to start a new year.   
 

District Subscriptions 
FISD has subscriptions to various websites and services to assist you in the classroom, 
as well as with Professional Development.  User names and passwords vary greatly from 
site to site.  The following are the sites and accounts that you will have. 
 

Discovery Education 
http://www.discoveryeducation.com  
We set up this account in the Technology Department.  In the past, this has been 
hit and miss as far as who has accounts and who doesn’t.  Starting in the Fall of 
2013 all certified teachers will have accounts.  This site is a bit different in that it 
requires a user name that is not your whole e-mail address.  Because there are 
many users with the same name, we create your user name by using your e-mail 
user name followed by FISD.  So my user name is djhutchinsFISD.  Your 
password is the same as your e-mail password. This information will be given to 
you at the beginning of the school year. 
 

TEKS Resource System 
http://www.mycscope.us/module/profile/Account/LogOn  
See your campus administrator for information on TEKS Resource System logins. 
 

Aesop 
http://www.frontlinek12.com/Products/Aesop.html 
This is the web and phone service used to report absences. 

 

ThingLink 
 www.thinglink.com/edu 

http://www.discoveryeducation.com/
http://www.mycscope.us/module/profile/Account/LogOn
http://www.frontlinek12.com/Products/Aesop.html
http://www.thinglink.com/edu
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Sign up as a teacher with a FREE account. Make sure you use your Friona ISD 
email address.  When asked, enter the code HLLE28 to join the FISD organization. 
You will get access to all paid features on the site. 
 

Mirroring 360 
This software allows the teacher or students to mirror their iPad onto a computer.  
Please contact the Technology department if you need this software installed. 

iPad 1:1 Initiative 
 
Friona ISD began a 1:1 Initiative with iPad devices during the 2015-16 school year.  We 
are currently in the multi-year process of purchasing iPads and assigning them to all 
grade levels.  
 
Please note that we need all teachers and staff on-board with the iPad Initiative.  We 
realize that not everyone likes Technology, and even those who do are not always iPad 
fans.  However, this is the path our district has chosen to take and we intend to stick 
with what we have started.  
 

iPads for Teachers 
• Certified Teachers must complete Using Technology Level 1 to receive their 

school-issued iPad.   
• Instructional Assistants must complete the iPad Academy to receive their 

school-issued iPads. 
 
iPads for Students 

• Every student in grades designated for iPads will have an iPad checked out to 
them. 

• If a student wishes to take the iPad home, the student’s parents must complete 
the check-out paperwork and pay a $60 insurance fee upfront, or $10 per month. 

• Students must pay a deductible of $25 for a broken iPad, or $100 for a lost or 
stolen iPad. 

• The amount of personal-use functionality of the iPad is determined by the 
student’s teachers and campus administration. 

• Students may not have a passcode to access their iPad. 
 
Apple IDs 

• Students will create an Apple ID with their school email and password to use on 
school-issued iPads. 

• Teachers and Staff should use their own personal Apple ID if they have one.  If 
not, they should create one with any email address they currently use. 

 
Mobile Device Management 

• Our Mobile Device Management (MDM) Software is also provided by iBoss and is 
called MobileEther. 

• This software allows the Technology Department to control functionality of our 
district-owned iPads. 
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• Students will have multiple restrictions, depending on administrative and teacher 
recommendation, discipline record and the simple fact that they are students. 

• Teacher iPads will have no restrictions. 
• Apps can be pushed out to district owned iPads or made available for download 

(see Apps in the next section). 
• If an iPad is lost or stolen it can be locked down so that it cannot be used until it 

is returned to the FISD Technology Department. 
 
Apps 

• Students will be restricted from downloading and using personal apps. 
• Students can earn the privilege of downloading and using personal apps by 

following guidelines set by their campus administration and their teachers. 
• If an app is needed for the classroom, PLEASE SUBMIT A REQUEST TO THE 

TECHNOLOGY DEPARTMENT!  Even if the app is free please allow us to add the 
app to our MDM and push it out using the software.  This ensures that the app is 
managed by FISD. 

• If a teacher or staff member needs an app just for teacher use you are welcome to 
download it without a request.  However, if it is a paid app and you need it for 
instructional purposes please contact the Technology Department.  We will find a 
way to purchase it for you if at all possible. 

• If students do have permission to download personal apps, any administrator, 
teacher or technology staff member may require them to be deleted if: 

o The app is distracting the student during the school day. 
o The student needs more space on their iPad for school-related data. 

 
iTunes 
Please make sure you have iTunes installed on your teacher computer and you keep it 
updated to the newest version.  Teachers have rights to install software on any computer 
in the district as long as they are logged in using their teacher username and password. 
 

Office 365 
 
Friona ISD provides all certified staff, instructional assistants and students with an 
Office 365 account. 
 
Teacher and Staff O365 Access 

http://portal.office.com 
You will use the following username to log into the Office portal: 
 

 
Office 365 
Username:         ______          @frionaisd.onmicrosoft.com 
 

 
Here you have the ability to install Office 2013 on your home computers (up to 5) 
and log into Office 365 apps on your phones and tablets (up to 5).  Certified 

http://portal.office.com/
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teachers will have access to an onmicrosoft email address through the portal.  
Instructional assistants do not have this function. 
 

Student O365 Access 
http://portal.office.com 
Students have full access to Office 365, including the email portion of the site.  
Students will log into the portal to access their Email, as well as access any other 
functionality of Office 365. 
 

  

http://portal.office.com/


Page 17 of 20 
 

Email Setup 
Staff (with access to Office 365) and Students can set up their email on their 
mobile devices by using the following settings: 
 
Email:  YourUsername@frionaisd.onmicrosoft.com 
Server: outlook.office365.com 
Domain: None 
Username: YourUsername@frionaisd.onmicrosoft.com 
Use SSL: Yes 
 

School Webpage 
Our school webpage is provided by Gabbart Communications.  This is an exceptionally 
great company that seriously does an awesome job providing the technical and the 
customer service portions of our website service. 

Your username and password for the website are the same as for all other services.  You 
do not use your entire email address for to log in – just the username portion. For 
example, my username is djhutchins. 

To log into the website, do the following: 

1) Go to www.frionaisd.com 
2) At the very top of the page, click the Campus box and choose the campus where 

you work: 

  
 

3) Scroll all the way to the bottom of the page and click Log in 
4) Enter your username and password and you will have access to your webpage 

 

Here are a few things to note: 
A. You can only use the Log in link at YOUR OWN campus – it will not work on the 

main page or any other campus. 
B. Your username and password DO work on the Staff Resources section of the 

website which is accessible from any campus page.  You will not have edit rights 
there, however.  You will just be able to log in and access the information 
available in this section. 

C. If you would like to skip the FISD main page altogether and go directly to your 
campus page you can bookmark the following links: 

a. High school:  http://hs.frionaisd.com/  
b. Jr. High:  http://jh.frionaisd.com/ 
c. Elementary:  http://es.frionaisd.com/ 
d. Primary:  http://ps.frionaisd.com/  

 
The FISD Technology Department offers training for website creation throughout the 
year, including during Technology-designated PLC or Teaming times.  There are also 
videos made by Gabbart on the website you can watch to learn to build your website. 

mailto:YourUsername@frionaisd.onmicrosoft.com
mailto:YourUsername@frionaisd.onmicrosoft.com
http://www.frionaisd.com/
http://hs.frionaisd.com/
http://jh.frionaisd.com/
http://es.frionaisd.com/
http://ps.frionaisd.com/
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Administrative Rights and Protecting Your Computer 
As of the 12-13 school year, all teachers and staff who regularly use a computer have 
administrative rights to that computer.  Computer Administrators have rights to do 
things on a computer that regular users (i.e., students) do not have the ability to do.  
 
Some of these things are very simple.  For example, only a computer administrator can 
change the date and time on a computer.  Honestly, that seems kind of silly – we should 
all be able to correct a wrong date and time.  But there are many other things that only 
an administrator can do, and while these things are important, it is easy to see why not 
everyone can perform these tasks: 

• Install Hardware:  Regular users can get items like flash drives or external 
hard drives to install, but if you want to change out major hardware (like a video 
card) you will need administrative rights to install the drivers. 

• Install Software:  This is one of the biggest differences in regular users and 
admins.  Software can only be installed by an Administrator.  And this DOES 
include Flash, Java, Shockwave etc., as well as the updates for these programs.  If 
you have student computers in your classroom you should set aside some time 
once a month or so to log into these computers with your account (when students 
are not in the classroom) and run software updates if needed. 

• Change System Settings:  This includes settings like the clock, but also other 
settings like accessibility and other control panel settings like adding printers. 

 
Remember that as a teacher, you have administrative rights to any computer in the 
district.  That means that you have a lot of control on any computer where you log in.  
However, with great power comes great responsibility… 
 
The responsibility comes with the fact that you can install just about anything.  And that 
means it will be very easy for you to get a virus or malware. 
 
What is a Virus?  A computer virus is actually just a bit of programming code that 
someone malicious finds a way to insert into a program or file that is already on your 
computer.  Because it is programming code, the programmer can make it do just about 
any computer-related thing it wants – including inserting itself into other files.  This is 
how the “virus” “spreads,” and is how it got its name in the first place.  If you get a real 
virus on your computer, it is likely to infect all your files, making all of them useless.  
This is why viruses are so dangerous.  The good news is, viruses are not as prevalent as 
they once were.  Why?  Because you can’t make money off a virus.  That’s why most of 
these bad guys have moved on to Malware 
 
What is Malware?  Malware is similar to a virus in that it is just a bit of programming 
code inserted on your computer.  The difference is it is injected into your operating 
system (Windows).  It doesn’t infect specific files, but rather it takes over functions in 
Windows and makes them do something else.  Malware is a very broad term that covers 
things such as keystroke loggers, adware, spyware, and the most common one these 
days – hijackers.  The good news here is that they are MUCH easier to get rid of than 
viruses.  And even if you can’t get rid of them, they don’t infect your files, so you don’t 
lose information.  The bad news is they are much, much, MUCH easier to get. 
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So how do you protect yourself?  Well the best way is to “Just Say No.”  ANY time 
something pops up on your screen, the best action is to close it.  And if possible, close it 
without clicking on the box.  Many Malware programs show you a screen that LOOKS 
like you have the ability to opt out, but once you click anywhere on the box it installs 
itself anyway.  Use Ctrl + Alt + Del and go to the task manager.  Find the window, 
highlight it, then click End Task. 
 

If you do get something on your computer, you will probably see it pretty quick.  The 
most common hijacking scheme is to redirect your browser to a website that says your 
computer has a zillion and one malicious software packages installed.  What they are 
trying to get you to do is to purchase their “cleaning” software – to clean up the junk 
they put on themselves.  Of course, it won’t work for long, and they will be asking you to 
pay again.  If this happens, please submit a work order ASAP (you will probably have to 
use another computer) and set the priority to HIGH.  
 

One more thing:  Toolbars are bad – VERY bad.  Even if you know a toolbar is OK, the 
more you have, the slower your computer will run.  The only two toolbars I recommend 
are the Google toolbar, and the Stumble Upon toolbar.  But honestly I rarely run them 
both in the same browser.  Also, little widgets are bad as well.  The worst?  WEATHER 
BUG! NEVER NEVER NEVER install Weather Bug.  If you have it, uninstall it 
immediately.  The Weather Channel gadget isn’t much better.  Get gadgets on your 
phone – keep your computer as clean as possible. 
 

Technology Purchasing 
Just a reminder – ALL technology purchases have to go through the 
Technology Department.  There are many reasons for this.  The first is I simply have 
to know what’s out there.  But in addition, I need to check for compatibility, and many 
times I have a vendor who can get a better price.  I’m never going to keep you from 
getting something just to be mean – I promise.  Just let me help and make sure 
everything is going to work. 
 

Professional Development 
Friona ISD offers many varied Professional Development opportunities throughout the 
year, but especially during the summer. Our goal is to move to a 1:1 device environment 
in the next five years, and I want all our teachers and staff to be well prepared.   
 

Make sure you check out the FISD Professional Development Calendar on the FISD 
website.  You can find this page in the Staff Resources section of the webpage.  Almost 
all calendar events have sign-up sheets attached, so just click and sign up! 
 

Conclusion 
Please know that you can contact us at any time about any problem you are having 
regarding Technology.  Our motto is “Doing Whatever it Takes” and we take that 
seriously.  We strive to say “yes” as often as we can.  Of course, that isn’t always possible 
but we promise to do our best.   

Darla J. Hutchins 
Director of Technology 
djhutchins@frionaisd.com  

Judy Rhodes 
Tech Admin 
jrhodes@frionaisd.com 

Becky Stanberry 
Technician 
bstanberry@frionaisd.com  

Abi Upton 
iPad Specialist 
aupton@frionaisd.com  

mailto:djhutchins@frionaisd.com
mailto:jrhodes@frionaisd.com
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mailto:aupton@frionaisd.com
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