
 

 
______________________________________________________________________________ 
 
March 13, 2020 
 
Parents and Guardians, 
 
Elkins School District was notified today by the Arkansas Department of Education that we will not be allowed to 
close our school buildings at this point due to COVID-19.  However, it was stated during the Governor’s press 
conference today that this would change if a confirmed case was found “in the area.”  I assume this means that 
if a case of COVID-19 is confirmed in Northwest Arkansas, Elkins School District will be closed at that time.  As I 
stated in the letter that went out yesterday, I do not have the authority to close school in connection to 
COVID-19.  That sole authority has been assumed by Arkansas Department of Health and the Arkansas 
Department of Education.  We have been planning for this possibility and will continue to have school using 
Alternative Methods of Instruction (AMI) in the event that our buildings are closed.  It is important to read the 
remainder of this letter in its entirety as the outline and new AMI guidelines are covered below.  The complete 
digital education plan for our district can be found at elkinsdistrict.org by clicking on the “digital learning” tab on 
the menu bar at the top of the district homepage. 
 
In the event that we do have a school closure we will institute a digital learning plan.  This will be a much more 
robust and detailed plan than what we have done for AMI that many of you have come to know in the past. 
Hard copy worksheets and review materials over standards that have previously been taught work fine for a day 
or two.  However, if our buildings are mandated to close then it is likely that we will be looking at a lengthy 
period of time.  We have to be prepared for the possibility that we will not be allowed to have students in school 
buildings for multiple weeks.  This being the case, instruction must go on in order to prepare our students for 
next year, and it is impossible for our teachers to deliver instruction or cover new material if we are simply 
handing out worksheets. 
 
All students K-12 are being sent home with a district-issued chromebook and charging block today.  This device 
will be critical to continuing education and instruction for your child in the event of a school building closure.  All 
students and parents/guardians have reviewed/signed the ESD acceptable use policy meaning you will be 
responsible for the proper use and care of the Chromebook while it is at home.  Please make every effort to 
insure the Chromebook is taken care of and maintained properly as you will be responsible for the cost of any 
repairs for damage incurred while the Chromebook is at home during the COVID-19 pandemic.  Each day that 
school remains in session, the student will need to transport the Chromebook and charger back and forth to 
school.  We will continue to send the device home each day during this time of uncertainty. 
 
In order to complete assignments and view instructional lessons recorded by teachers or other digital lessons 
such as Khan Academy that have been linked by our teachers, students will need to access their Google 
Classroom account daily (school days) on their Chromebook.  The vast majority of our students are very familiar 
with this process and will navigate the learning platform effortlessly, but in some cases parents will have to 
assist with this process (specifically with younger students.)  Students will need to view the instructional lessons 
then answer questions and/or complete assignments associated with the lessons.  Completing all activities and 
submitting them in their Google Classroom account by the date due will serve as the student being counted 
“present” for that day.  Students and parents will need to communicate with their teachers and administrators 
by email until we are back in regular session.  Our teachers will have office hours of 8 a.m. - 3:30 p.m. during this 
time.  You can expect quick responses to emails and questions during those office hours.  If you send an email 



with a question outside of that time you may get a response that evening, but should not expect one until the 
following day.  
 
Most of you have internet service at home available for students to connect their Chromebook to the web.  In 
some cases this may be by enabling the wifi hotspot on your cellular phone which will allow students to connect 
and complete work in most cases.  If you are in a situation where you do not have any type of internet 
connectivity we will be providing internet for free.  We will have “Wifi on Wheels” up and running by the middle 
of next week if our buildings are closed.  We have equipped five Elkins School District buses with wifi hotspots 
that will connect devices and have a range of up to 200 feet.  If you do not have internet you can simply drive 
your car to one of the dedicated locations that have been evenly spaced around the district and park.  Without 
having to get out of the vehicle the student can connect to the wifi and complete assignments and work for the 
day.  These hotspots will function 24 hours per day, to include weekends and the entire week of Spring Break. 
 
Our food service program will continue to operate during the entire time of a possible school building closure for 
COVID-19.  The only location that will serve meals will be Elkins Primary School.  However students of all ages 
will still be eligible to eat for free regardless of normal free/reduced status.  To be clear, during this time of 
public health emergency, Elkins School District will be serving breakfast and lunch at no cost to all children ages 
18 and under.  This also applies to students that might normally attend other school districts.  No child 18 or 
under will be refused a meal.  Parents and other adults will also be allowed to purchase meals and normal 
breakfast and lunch prices.  Students and parents will not be able to enter the building, it will basically function 
as a “drive-through” restaurant.  You will need to pull your car through the driveway parallel to Hwy. 16 in front 
of the Primary cafeteria.  Someone will come out to take your order and then go get the order and deliver it to 
the car window.  We are finalizing details now, but we also plan to bring a delivery van with meals to some of 
our “Wifi on Wheels” locations.  More details on that will be coming soon.  More detailed information about 
breakfast and lunch during the COVID-19 school closure can be found on our district website. 
 
During this time we will be updating the “digital learning” tab on our district website daily.  Please check that 
page for multiple how-to videos that have been created and cataloged in one location for ease of access by 
students and parents.  Also, all mass social media communication will be coming through the Elkins School 
District Facebook page.  Each building (Primary, Elementary, Middle, and High Schools) has a separate page, but 
those will not be used for communicating important announcements and updates.  Only the main “District” 
Facebook will be used.  Also, if your email is not updated in our school system please send an email to the 
principal or registrar of your child’s building so that it can be updated.  We will send all mass communication 
through email as well. 
 
As you know we are in uncharted territory.  Our team has put in a tremendous amount of time to plan for this 
occurrence, and our teachers will be going above and beyond to provide a great digital educational experience if 
we are forced to close due to  COVID-19.  Please realize that while we have a detailed plan there will be some 
problems arise occasionally that we all will have to work through together.  Everyone, including parents, 
students, and school staff will have to take on extra responsibilities during this time of public health emergency. 
However, we are Elkins Elks! We have an extraordinary community and we will get through this time.  While this 
experience will present challenges it is the best course of action for us to protect our students and staff 
members from this global pandemic. 
 
Sincerely, 
 
Jeremy Mangrum, Superintendent 
 


