Configure Mozilla Thunderbird 3 Using IMAP

This tutorial will guide you through configuring your Hover email in Mozilla Thunderbird 3 as an IMAP
account.
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Click on the Tools menu and select Account Settings.
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Acountsetings ———
4local F°|de_'5 Account Settings
Junk Settings

Disk Space The following is a special account. There are no identities associated with it.
Outgoing Server (SMTP)

Account Name: Local Folders

Message Storage
Empty Trash on Exit

Local directory:

C:\Users\Hoverlab\AppData\Roaming\Thunderbird\Profile: | Browse..

oK Cancel ]

- Set as Default

Remove Account

Click on Account Actions and select Add Mail Account.

Configure Mozilla Thunderbird 3 Using IMAP - 2



7

~
Mail Account Setup - ——— ey - ﬂ

Email address: bevis@barber.net

Password: eeeeeeccee

Remember password

Your name: Bevis Barber Your name, as shown to others

el

Enter the following:

Your name: Type your name as you wish it to appear when you send email.

Email address: Type your Hover email address

Password: Type your Hover email password.

Click Continue.
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Mail Account Setup - ———— ey - ﬂ

Email address: bevis@barber.net
Password: eeeeeesscee

Remember password

Username:
Incoming:

Outgoing:

Your name: Bevis Barber Your name, as shown to others

Looking up configuration: Mozilla ISP database

Start over

None

None

Create Account

Thunderbird will try to configure settings automatically using its ISP database. Click on the Stop button

a couple of times so you can enter your settings manually.
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Your name: Bevis Barber Your name, as shown to others
Email address: bevis@barber.net
Password: eeeeeeeccee

Remember password Start over

Thunderbird failed to find the settings for your email account.

=

Username: bevis@barber.net

Incoming: mail.hover.com IMAP « | 993

Outgoing: ‘ mail.hover.com = ’ SMTP 465 ‘;SSL/TLS v ’

Manual Setup... ’ Create Account

A

Enter the following settings, as pictured above:
The following settings need to be entered:
Username: Enter your full Hover email address
Incoming: mail.hover.com

Outgoing: mail.hover.com

Select IMAP after the Incoming mail server name.

Incoming port number: 993
Outgoing port number: 465

Incoming security: SSL/TLS
Outgoing security: SSL/TLS

Once these settings have been entered, click on Re-test Configuration.
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Your name: Bevis Barber Your name, as shown to others
Email address: bevis@barber.net
Password: eeeescescee

Remember password Start over

The following settings were found by trying common server names

Username: bevis@barber.net

6 Incoming: mail.hover.com IMAP 993 SSL/TLS

@ JOutgoing: mail.hover.com SMTP 465 SSL/TLS

| Manual Setup... Cancel Create Account

Green lights indicate that the configuration test was successful.

Click on Create Account.
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Account Settings -

4local Folders
Junk Settings
Disk Space
4abevis@barber.net
Server Settings
Copies & Folders

Junk Settings
Synchronization & Storage
Return Receipts

0 Outgoing Server (SMTP)

=

Account Actions v

Outgoing Server (SMTP) Settings

Although you can specify more than one outgoing server (SMTP), this is only
recommended for advanced users. Setting up multiple SMTP servers can cause
errors when sending messages.

Composition & Addressi
2]

bigisp.net (Default

bevis - mail.hover.com

! I Add...
I Edit...

Set Default

Description: <not specified>
Server Name: mail.hover.com
Port: 465
User Name: bevis
Authentication method: Normal password

Connection Security: SSL/TLS

oK | Cancel |

If you have previously configured email accounts in Thunderbird, the Hover outgoing email server
needs to be set as your default server for sending messages. Select Outgoing Server (SMTP) from
the left hand column, click on your Hover account, and then click on the Set Default button.
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Siliocsl Foldess Outgoing Server (SMTP) Settings
' Junk Settings

Disk Space Although you can specify more than one outgoing server (SMTP), this is only

abevis@barber.net recommended for advanced users. Setting up multiple SMTP servers can cause
Server Settings errors when sending messages.
Copies & Folders
Composition & Addressing bevis - mail.hover.com (Default)
Junk Settings
Synchronization & Storage
Return Receipts ——
Security ’ Set Default ‘

Outgoing Server (SMTP)
Description: <not specified>
Server Name: mail.hover.com
Port: 465
User Name: bevis
Authentication method: Normal password
Connection Security: SSL/TLS
Account Actions =
oK Cancel |

To send email, a small adjustment to your outgoing server settings will be required. With the Hover
outgoing server select, click on the Edit button.
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SMTP Server

— T T ———

Settings

Description:

Security and Authentication

Server Name: mail.hover.com

Port: 465 Default: 465

Connection security: [ SSL/TLS

-]

Authentication method:

Normal password

User Name: bevis@hover.com

OK

[ Cancel ’

Type your full Hover email address in the User Name field then click OK.
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Siliocsl Foldess Outgoing Server (SMTP) Settings
1 Junk Settings
Disk Space Although you can specify more than one outgoing server (SMTP), this is only
abevis@barber.net recommended for advanced users. Setting up multiple SMTP servers can cause
Server Settings errors when sending messages.
Copies & Folders . bigisp.net Add...
Composition & Addressing . bevis@hover.com - mail.hover.com (Default) : -
Junk Settings Edit..
Synchronization & Storage
. Remove
Return Receipts ——
Security Set Default
Outgoing Server (SMTP)
Description: <not specified>
Server Name: mail.hover.com
Port: 465
User Name: bevis@hover.com _
Authentication method: Normal password
Connection Security: SSL/TLS
Account Actions z

Your outgoing User Name should now display your full Hover email address. Click OK to save the new
settings.
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Thunderbird has been configured for your Hover email account and your account folders and messages

will start downloading.

If this still isn't working, doesn't make sense, or vou just want to talk to someone, here is

Telephone: 1-866-731-6556 (North America Toll Free):

Need More Help?
how vou can reach us:

416-538-5498 (local)
Email: help@hover.com

Twitter: @HoverCS
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Join us on Facebook: http://about.hover.com/facebook

Article Shortcut: http://about.hover.com/TB3IMAP
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