Common Email Programs

Most Internet Service Providers (ISPs) will allow you to use a different "From" address in your email
software as long as you use the ISPs outgoing mail server settings. If you encounter any errors when
trying to send email with your hover forwarding address, you will need to contact your Internet Service
Provider to find out if they block email spoofing.

Below, you will find step-by-step instructions on how to change the from address in common POP/IMAP
email programs:

Set up your Forwarding

First you will need to set up your Hover Email forward to send to the email address you are recieving
through your email program. We have put together an article on setting up your email forwarding here.
Once that is done you can set up the sending using the following instructions:
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http://about.hover.com/emailforwardingwm

Outlook Express / Windows Mail

*= mail.isp.com Properties @

General | Servers | Connection | Security | Advanced | IMAP |

Mail Account -

Type the name by which you would like to refer to these
servers. For example: "Work" or "Microsoft Mail
Server".

mail isp.com

User Information

Name: bevis@barber.net

Organization:

E-mail address: |bevis@barber.net

Reply address: |bevis@barber.net

Include this account when receiving mail or synchronizing

0K \ Cancel Apply

1. Click on the Tools menu and select Accounts.

2. Highlight your email account under the Mail tab then click on Properties.

3. Enter your hover forwarding address in the "E-mail address" and "Reply address" fields.
4. Click Apply then click OK.
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Microsoft Outlook

E-mail Accounts

Internet E-mail Settings (IMAP) @
Each of these settings is required to get your e-mail account working. =

User Information Server Information

Your Name: lBevis Barber Incoming mail server (IMAP): |mail.isp.com

E-mail Address: |bevis@barber.net Qutgoing mail server (SMTP):  |mail.isp.com

Logon Information

User Name: Ibbarber @bigisp.com

EaSSV\'Ol'd: Ixxxxxxxxxxxx

[v Remember password

[ Log on using Secure Password
Authentication (SPA) More Settings ...

< Back ext Cancel

A4

Outlook 2007:

1. Click on the Tools menu and select Account Settings.

2. Highlight your email account and click on the Change button.

3. In the User Information section, change the E-mail Address to your hover forwarding account.
4. Click Next and click Finish.

Outlook 2002/2003:

1. Click on the Tools menu and select E-mail Accounts.

2. Select "View or change existing e-mail accounts” then click Next.

3. Highlight your email account and click on the Change button.

4. In the User Information section, change the E-mail Address to your hover forwarding account.
5. Click Next and click Finish.
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Mozilla Thunderbird

oot setmgs z<_|

(# Local Folders
= bevis@bigisp.com
-Server Settings
§~~Copies & Folders
~Composition & Addressing
Disk Space
§~-Return Receipts
; -Security
Outgoing Server (SMTP)

Add Account...

Account Settings - <bevis@bigisp.com>

Account Name: | bevis@bigisp.com

~ Default Identity

et as Default

~

Remove Account

.

Each account has an identity, which is the information that other people see
when they read your messages.,

Your Name: Bevis Barber

Email Address: bevis@barber.net

Reply-to Address: | bevis@barber.net]

Organization:

[~ Attach this signature:

I Choose...
[ Attach my vCard to messages Edit Card...

Qutgoing Server (SMTP): l mail.netidentity.com - mail.netidentity.c... _v_l

-~

Manage Identities...

Cancel I

1. Click on Tools and select Account Settings.
2. Select your ISP email account from the list of accounts on the left hand side, then change the Email
Address and Reply-to Address to your hover email forwarding address.

3. Click OK.
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Apple Mail

Accounts l ~—| Account Information = Mailbox Behaviors ~ Advanced |

hover
IMAP

) Account Type: POP
mail.hover.com

POP

Big ISP
POP

Description: | Big ISP

-Email Address: | bevis@barber.neq

Bevis Barber

Full Name:

Incoming Mail Server: Fmail.bigisp.com

User Name: { bevis

Password: F“"

Outgoing Mail Server (SMTP): [ Hover (Offline) Q
g Use only this server

OE ®

4

1. Click on the Mail menu and select Preferences.
2. Change the Email Address entered in the Account Information to your hover forwarding address.
3. Close the Accounts window and click Save to save the changes to the account.
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Entourage

{—AccountSettingr« Options Security}

Account name:  bigisp
g Include this account in my "Send & Receive All" schedule

Personal information

Name: Bevis Barber

E-mail address: | bevis@barber.net

Receiving mail

Account ID:  bevis

POP server: | Mail.bigisp.com

Password:
f: Save password in my Mac OS keychain

LCIick here for advanced receiving options J

Sending mail

SMTP server: Mmail.bigisp.com

LCIick here for advanced sending options J

( Cancel ) €—0K—)

1. Click on the Entourage menu and select Account Settings.
2. Select your account then click on the Edit button.

3. Change the email address to your hover forwarding address.
4. Click OK and close the Accounts window.
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Evolution

Account Editor

Identity |Receiving Email Receiving Options Sending Email ‘Defaults ’Security}

Account Information

Type the name by which you would like to refer to this account.
For example: "Work" or "Personal”

Name: |bevis@bigisp.com

Required Information

Full Name: Bevis Barber

Email Address: bevis@barber.net|

Optional Information

(] Make this my default account

Reply-To:

Organization:

Signature: None v ‘Add New Signature...

|°Qancel ‘ QﬂgK

b

1. Click on the Edit menu and select Preferences.

2. Select your email account then click on Edit.

3. Change the Email Address to your hover forwarding address.
4. Click OK then close the Evolution Preferences window.
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Need More Help?

If'this still isn't working, doesn't make sense, or vou just want to talk to someone, here is
how vou can reach us:

Telephone: 1-866-731-6556 (North America Toll Free);
416-538-3498 (local)

Email: help@hover.com

Twitter: @HoverCS

Join us on Facebook: http://about.hover.com/facebook

Article Shortcut: http://about.hover.com/makethemlooklikeus
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