Entourage 11.4.0

This tutorial will guide you through configuring your Hover email account in Entourage using POP3.
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Click on the Entourage menu and select Account Settings.
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Click on New.

P Y
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Select POP as the account type then click OK.
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Account name:  beavis@barber.net

g Include this account in my "Send & Receive All" schedule

Personal information

Name:  Beavis Barber

E-mail address:  beavis@barber.net

Receiving mail

Account ID:  beavis@barber.net

POP server: | Mail.hover.com

Password: Toooooooooo
8 Save password in my Mac OS keychain

LCIick here for advanced receiving options J

Sending mail

SMTP server: | mail.hover.com

LCIick here for advanced sending options J

( Cancel ) E—OI(—)

Enter the following settings:
Account name: enter your email address

Name: enter your name as you want it to appear on your outgoing messages
E-mail address: enter your Hover email address

Account ID: enter your Hover email address
POP server: mail.hover.com
Password: enter your Hover email password
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SMTP server: mail.hover.com

B

B This POP service requires a secure connection (SSL)

1 Always use secure password

Click on "Click here for advanced receiving options" then put a check next to "This POP service
requires a secure connection (SSL)."

=

E SMTP service requires secure connection (SSL)
8 Override default SMTP port: | 465

g SMTP server requires authentication
(®) Use same settings as receiving mail server
. ) Log on using

Account ID:

Password:

| Save password in my Mac OS keychain E

Click on "Click here for advanced sending options" then put a check next to each of the following
options:

SMTP service requires secure connection (SSL)
Override default SMTP port - enter port 465
SMTP server requires authentication - select "Use same settings as receiving mail server"
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[ Account settings (_Options ) security )

Message options

Default signature: ( None )

Additional headers:

‘Header ‘Value

Server options

. . (a)
1 partially receive messages over 20

g Leave a copy of each message on the server

| Delete messages from the server after 30 - days

g Delete messages from the server after they are deleted from this
computer

( Get all messages left on server... )

"1 Allow online access (shows account in folder list)

After entering all of the account settings, click on Options.

Under Options there is an option to "Leave a copy of each message on the server." You should select
this option if you want to receive email on more than one computer, keep a back up of messages on
our server, or if you want to be able to access old email messages remotely using webmail.

Click OK when finished.
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The new account will be listed in the Accounts window. You can close the window.

The account configuration is complete!

Need More Help?

If this still isn't working, doesn't make sense, or vou just want to talk to someone, here is
how vou can reach us:

Telephone: 1-866-731-6556 (North America Toll Free);
416-538-3498 (local)

Email: help@hover.com

Twitter: @HoverCS

Join us on Facebook: http://about.hover.com/facebook
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http://about.hover.com/facebook

Article Shortcut: http://about.hover.com/entouragellpop
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http://about.hover.com/entourage11pop

