Outlook Express

This lesson explains how to configure your Hover e-mail in Outlook Express using IMAP.

Configure Outlook Express

¥ Outlook Express
File Edit View BEGLEN Message Help

— Send and Receive »
: Create Mail Synchronize All
‘ Synchronize Folder
= Qutlook Ex| ' t=
Folders Address Book... Ctrl+Shift+B

7] Outlook Express
= @ Local Folders

& Inbox

&3 Outbox Windows Messenger »
{3 Sent Items b

Deleted It . -
unread Mail messages in your Inbox

& Drafts Options...

Message Rules

set up a Mail account...

Newsgroups

Set up a Newsgroups account...

Click on Tools and select Accounts.
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Internet Accounts

Al |Mail | News | Directory Service |
Account Type Connection | Remove |
@Active Directory  directory service Local Area Network [ > : ]
@Bigfoot Intemet ... directory service Local Area Network e
@Ven'Sign Intemet ... directory service Local Area Network Set as Default
@WhoWhere Inter... directory service Local Area Network
[ Import... ]
[ Export... ]
| SetOrder.. |

Click on Add and select Mail.

Directory Service...

Internet Connection Wizard

Internet Connection Wizard @

Your Name

When you send e-mail, your name will appear in the From field of the outgoing message.
Type your name as you would like it to appear.

Display name: { Patsy|

For example: John Smith
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Enter your name and click Next.
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Internet Connection Wizard @

Intemet E-mail Address

Your e-mail address is the address other people use to send e-mail messages to you.

E-mail address: patsy@awesomesnowremoval.com

For example: someone @microsoft.com

Cancel

< Back ext

A\

Enter your email address and click Next.
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Internet Connection Wizard @

E-mail Server Names

My incoming mail serveris a

Incoming mail (POP3, IMAP or HTTP) server:

mail hover.com

An SMTP server is the server that is used for your outgoing e-mail.
Qutgoing mail (SMTP) server:

mail hover.com

< Back l Cancel

Select IMAP as the server type and enter mail.hover.com for incoming mail and outgoing mail then click
Next.
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Internet Connection Wizard @

Intemet Mail Logon

Type the account name and password your Intemet service provider has given you.

Account name: patsy@awesomesnowremoval.com
Password: sesee
Remember password

if your Intemet service provider requires you to use Secure Password Authentication
(SPA)to access your mail account, select the ‘Log On Using Secure Password
Authentication (SPA)' check box.

[ ] Log on using Secure Password Authentication (SPA)

< Back | Cancel

Enter your full email address as the account name and enter your password then click Next.
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Internet Connection Wizard @

Congratulations

You have successfully entered all of the information required to set up your account.
To save these settings, click Finish.

. Finish Cancel

Click Finish.
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Edit Account Properites

Internet Accounts

3

Al |Mai | News | Directory Service | Add b
Account Type Connection Remove

@Active Directory  directory service Local Area Network [—P—]
@Bigfoot Intemet ... directory service Local Area Network
mail.hover.com mail (default) Any Available et as Defa
@Ven‘Sign Intemet ... directory service Local Area Network -
@WhoWhere Inter... directory service Local Area Network [ Import ...

[ Export..

| Set Order

Close

Highlight your Hover account and click on Properties.

Outlook Express - 7




*= mail.hover.com Properties

onnection | Security | Advanced | IMAP |

Server Information

My incoming mail serverisa |IMAP server.

Incoming mail (IMAP):  |mail hover.com

Outgoing mail (SMTP): |mail hover.com

Incoming Mail Server

Account name: patsy@awesomesnowremoval.com
Password: sesee
Remember password

[ ] Log on using Secure Password Authentication

Outgoing Mail Server

Settings...

0K Cancel Apply

Click on the Servers tab and put a check next to "My server requires authentication."
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= mail. hover.com Properties

General I Servers I Connection I Security IMAP

Server Port Numbers

QOutgoing mail (SMTPY: Use Defaults ]

is server requires a secure connection [SSL)

Incoming mail (IMAP): 933

is server requires a secure connection [SSL)

Server Timeouts

Short ~J Long 1 minute

Sending

[] Break apart messages larger than KB

Click on the Advanced tab. Put a check next to "This server requires a secure connection (SSL)" under
outgoing and incoming mail then change the Outgoing mail (SMTP) port from 25 to 465. Click Apply
then click OK to save the settings.
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Internet Accounts @

Al Mail ‘ News | Directory Service | Add »
Account Type Connection ' Remove
mail hover.com mail (default) Any Available '
gropemes
Import...
Export...

Close Internet Accounts.

Download IMAP Folders

Outlook Express X

! E Would you like to download folders from the mail server you added?

Click Yes.
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IMAP Folder List

@ Show/Hide IMAP Folders

Account(s): Display folders which contain:

<=

mail hover.com

Visible

Hold down the Ctrl key on your keyboard and click on each folder then click on Show. This ensures
that the folders are visible in Outlook Express.

Click OK.
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File Edit View Tools Message Help

(_TJ = = . W L,ILJ =

. Create Mail Send/Recv Addresses Find
Folders
= @ Local Folders
&2 Inbox for Tyson
& outbox Find a Message... Identities v
{A Sent Items E— Tip of the day X
Deleted Items
<8 Drafts There are 2 unread Mail messages in your Inbox To use Windows
=62 mail.h ; . ) Messenger, you .must
= mail.nover.com @ Create a new Mail message create some online
@ Inbox (2) ) contacts.
$3 Sent Items h_ Read Mail
<8} Drafts Select the Contacts
button below your
$E Spam Newsgroups Folders list and
Trash select New Online
@ res . Set up a Newsgroups account... Contact.
Contacts ¥ X When you've
Contacts :C:I?mpleted i‘.he W|zatrc‘|:,t
There are no contacts to display. Click ( ? n%rqbot}.lrée dcpn t?'\
n Contacts to create a new contact. 0 the Add Book St R e
@ a8 Open the ress Dook... Contacts area.
@ Find People...
I~ when Outlook Express starts, go directly to my Inbox.

El__, Working Online

This screenshot shows the IMAP folder list in Outlook Express. The account set up is complete!

Need More Help?

Ifthis still isn't working, doesn't make sense, or vou just want to talk to someone, here is
how vou can reach us:

Telephone: 1-866-731-6556 (North America Toll Free);
416-538-3498 (local)

Email: help@hover.com

Twitter: @HoverCS

Join us on Facebook: http://about.hover.com/facebook
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Article Shortcut: http://about.hover.com/outlookexpressimap
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