Reporting False Positives

To help us improve our spam filters we have included a Not Spam button in the spam folder to
automatically report mistakes our filter has made. This lesson shows how to use this feature.
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To report a message in your Spam folder as not spam, select the email then click on the Not Spam
button.
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The email will be returned to your inbox and the data will be reported to help improve our spam filtering.
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Need More Help?

If'this still isn't working, doesn't make sense, or vou just want to talk to someone, here is
how vou can reach us:

Telephone: 1-866-731-6556 (North America Toll Free);
416-538-3498 (local)

Email: help@hover.com

Twitter: @HoverCS

Join us on Facebook: http://about.hover.com/facebook

Article Shortcut: http://about.hover.com/reportfalsepositive
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