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“This is our public
commitment to our
do well by doing
good philosophy.”

Lorraine Schuchart
Founder and CEO
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The Prosper Promise
When we became a B Corp, we joined other like-minded organizations in promising to think deeply 

about how we can make a positive impact on the world. 

Because of our certification, we now set social and environmental benchmarks, and promise to 

build and improve upon those measurements in the future. 

Here’s a quick look at some of our 2015 benefit purposes:

Benefits
We constantly strive to provide a supportive work environment. That’s why full-time employees 

receive at least 10 paid holidays each year. In addition, employees are entitled to 15 paid time off 

days per year, which can be used at any time for any reason. 

Four weeks of paid maternity leave following the birth of a child are also available to any employee 

who has been employed for 12 or more months.

And retirement benefits are offered to full- and part-time employees through enrollment in a 

SIMPLE IRA with company match.
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Community 
Giving back has been a core value of ours since day one. We are always thinking of news ways 

to support Northeast Ohio communities, which is why we continuously donate – money, goods 

and services – to nonprofit organizations with like-minded missions. 

We also subsidize our pricing for low income clients – roughly 28% are from underserved 

populations.

Most importantly, we offer pro bono services each year to a cause or nonprofit in a start-up phase 

through The Prosper Project. The first recipient of this service was The Small World Project.

Compensation
Our employees are our most important resource – and our future success depends on them. 

That’s why we believe in paying fair and competitive wages. 

We also offer commission on accounts any member of Team Prosper brings to the company. 
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Environment 
We conduct our operations by constantly seeking to reduce our environmental footprint. 

This year we went from being a virtual agency to having a fully-furnished office space, meaning 

commutes actually increased. That’s why we decided to offer telecommuting options to help 

minimize our carbon footprint.

Here are some other things we do in our new office to minimize our impact on our planet: 

• We recycle. Our single garbage can contains two bags: one for trash and one for recycling. 

Both are emptied only once a week, meaning our recycle to trash ratio is roughly 1:1. 

• We use a programmable thermostat.

• We work at desks and tables made from reclaimed wood.

• Each desk has a high-end LED lamp that uses minuscule amounts of energy.

• Our main walls are made of glass, allowing for free, natural light throughout the day. 

(Added bonus: Natural light has been proven to improve worker productivity and satisfaction!) 

• We continue to share and store our files online. We print contracts for signatures and documents 

for meetings – that’s it. 
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Professional Development
We recognize the value of career development and personal growth and encourage employees to 

seek continuing education and/or job specific training to further their careers. 

Full-time employees can obtain $100 or more in education and training expenses per calendar year, 

with other reimbursements available upon approval.

Volunteer Time
We are committed to supporting activities that enhance and serve the communities in which we 

live and work. That’s why employees are encouraged to become involved with local community 

service efforts. 

Each full-time employee is entitled to three days paid time off per year to volunteer with a nonprofit 

organization of their choice. Each part-time employee is entitled to 1½ days paid time off per year 

to volunteer.

Wellness
In addition to encouraging employees to maintain healthy and active lifestyles, we also provide a 

$325 per month stipend to use towards health and wellness. The stipend is available to all eligible 

full-time employees after 30 days of employment.


