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DOING BETTER AT DOING GOOD



WELCOME TO RESTORE...

Restore is a three-session, documentary-style video learning experience that will challenge us all to 
do better at helping others. As a church, we’re learning to think differently about missions and we 
want you to be a part of that conversation. In the end we hope you, your family, and your LifeGroup 
will be able to think more clearly than ever about how we can all bring restoration to our communities 
and to the world in the most effective way possible.

WHO IS RESTORE DESIGNED FOR?

Restore is designed for anyone that has a desire to help others. It doesn’t matter what your 
background is or how long you’ve been a follower of Christ. This series will help you gain a new 
perspective on the most effective ways to help those we encounter that are in need, both around the 
world and in our own backyards.

WHAT’S THE FORMAT OF RESTORE?

The best approach is to watch and discuss the Restore videos with a group over three separate 
sessions. Begin each session by discussing the opening question with your group, and then watch the 
video segment. In your participant guide, you will find important quotes from the videos, as well as 
charts, data, and scripture references that are mentioned in the videos. 

After the video for each session is over, allow time for group discussion using the questions that are 
found in your participant guide. An hour should be plenty of time for each session. You can download 
the videos online at http://go2.lc/restore.
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THE VOICES OF RESTORE

The following people are featured in the RESTORE video series:

Dr. Brian Fikkert is a Professor of Economics and Community Development and the founder and 
Executive Director of the Chalmers Center for Economic Development at Covenant College. Dr. 
Fikkert earned a Ph.D. in economics from Yale University specializing in international economics 
and economic development. He has been a consultant to the World Bank and is the author of 
numerous articles in both academic and popular journals. Prior to coming to Covenant College, he 
was a professor at the University of Maryland—College Park and a research fellow at the Center for 
Institutional Reform and the Informal Sector. Learn more about The Chalmers Center at http://www.
chalmers.org. Learn more about When Helping Hurts at http://www.whenhelpinghurts.org.

Tim DeTellis serves as president of New Missions, a non-profit organization based in Orlando, Florida, 
which provides education, medical care, food and church planting in Haiti and the Dominican 
Republic. Founded nearly 28 years ago by Tim’s parents, Pastor George and Jeanne DeTellis, New 
Missions now has over 11,000 students in school from pre-school through high school, and more than 
500 Haitian staff members. In 2006, Tim assumed presidency of New Missions with a passion to carry 
on the legacy of his parents. You can learn more about New Missions at http://www.newmissions.org.

Brad and Kim Bandy are the directors and founders of The Spero Project, based in Oklahoma City. 
The Spero Project is focused on bringing restoration to four groups: marginalized women, families 
affected by foster care, Oklahomans living in poverty, and international refugees. The organization 
confronts injustice and opposition by mobilizing the Church to fully engage in a biblical response 
to under-resourced populations. You can learn more about The Spero Project at http://www.
thesperoproject.com.

Dr. Brian Fikkert
Founder & CEO, The Chalmers Center
Co-author of When Helping Hurts

Tim DeTellis
President, New Missions - Haiti

Brad and Kim Bandy 
Directors, The Spero Project
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Tyler Williams is the director of the OKC Warriors: Oklahoma City Youth Wrestling Foundation. 
Williams uses the sport of wrestling as an opportunity to develop meaningful relationships and 
have great influence over a child’s actions and future. OKC Warriors’ mission statement is to build 
relationships between at-risk youth and caring role models in the Oklahoma City area through the 
sport of wrestling and to influence each child’s actions by teaching positive character.

At LifeChurch.tv, Sam Roberts directs the leadership of all campuses and their staff, as well as the 
overall direction of the church and its initiatives that are implemented at the campus level. Roberts 
also serves as part of LifeChurch.tv’s Directional Leadership Team. 

Tyler Williams 
Director, OKC Warriors

Sam Roberts
Campus Operations Leader, LifeChurch.tv
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RESTORE - PART 1

    TALK IT OVER
Based upon your past experiences, how would you define what “missions” is?

WATCH PART 1 OF THE RESTORE VIDEO SERIES

To better absorb the information contained in RESTORE, this participant guide contains some of the 
most important quotes and statistics found in part 1. Use these to help you answer the discussion 
questions with your group after watching the video.

Helping People

“It doesn’t matter how well-intentioned we are, good intentions are not enough. It is very possible to 
hurt people in the very process of trying to help them.” – Brian Fikkert

“You can disperse all the aid you want, but the reality is the next day those people are hungry again. 
So if you want to feed nine million people every day that may help, but it doesn’t change their well-
being.” – Tim DeTellis

 

World Statistics

•	 18,000 people trafficked into the U.S. annually (source: humantrafficking.org)
•	 4.56% U.S. unemployment increase in the last 5 years (source: U.S. Bureau of Labor Statistics)
•	 8.1 million Americans with an eating disorder (source: South Carolina Dept. of Mental Health)
•	 129,887 people laid off in November 2011 in U.S.(source: U.S. Bureau of Labor Statistics)
•	 54.9% Swedish marriages end in divorce (source: BYU)
•	 1.5 million European orphans (source: UNESCO, World Education Report)
•	 40% increase in suicides in Greece since 2010 (source: Greece Health Ministry)
•	 4.8 million Ethiopian orphans (source: UNICEF)
•	 23.6% literacy in Burkina Faso - worst in the world (source: UNESCO)
•	 18,000 new infections of HIV reported annually in Swaziland (source: Avert.org)
•	 800,000 unwanted children in Russia (source: NPR/Russian Government)
•	 100,000 women and children are trafficked annually in Indonesia (source: humantrafficking.org)
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“When people describe their poverty they don’t point to their circumstances, their health, or 
their even their finances. They typically point to their sense of self worth. For many, this sense of 
worthlessness just so happens to visibly manifest itself in their material poverty. We feel a sense 
of pride because we feel like we’re making a difference, unaware that at the same time, we might 
actually be making the other person feel less valuable.” - Sam Roberts

Joe and Greg
“Joe had the best intentions and a great attitude. But still, his actions made it worse. What he did 
actually pushed Greg even further into his inward poverty. Not to mention, pushed his own sense of 
self pride that much higher.” - Sam Roberts

Short-Term Missions
“As the outsiders flying into any country, anywhere in the world, you can show up with the mind 
set that you’re bringing the Gospel to the ends of the earth. And I think if you think you’re going to 
change a nation in a week, you must be pretty arrogant.” - Tim DeTellis

“It would literally be better if those North Americans would just go golfing and never leave home than 
go around hurling shoes, hurling t-shirts at people, undermining local business, and making people 
feel more ashamed than ever before. Yes, they should just stay home.” - Brian Fikkert

    TALK IT OVER DISCUSSION QUESTIONS
After watching the video, take time to answer the following questions with your group:

•	 What’s the one thing from the video that most caught your attention? Why?

•	 How has your definition of poverty changed based upon what you’ve just watched?

•	 Brian Fikkert said, “It doesn’t matter how well-intentioned we are - good intentions are not 
enough. It is very possible to hurt people in the very process of trying to help them.” How does 
that statement make you feel?

•	 Do you agree or disagree with the statements that were made about the ineffectiveness of 
short-term missions? Why or why not?

•	 Describe a time when you, your family, or your LifeGroup conducted a project to help others. 
After hearing the story of Joe and Greg, would you do anything different? Why or why not?

•	 What one thing will you do or change as a result of what you’ve just learned and discussed with 
your group?

•	 A great way to learn how to help others is to understand how others have helped you. Who are 
some of the key people that have helped develop you into the person you are today? What are 
some of the ways they’ve helped you?
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RESTORE - PART 2

    TALK IT OVER
How do you typically respond when you encounter people in need?

WATCH PART 2 OF THE RESTORE VIDEO SERIES

To better absorb the information contained in RESTORE, this participant guide contains some of the 
most important quotes and illustrations found in part 2. Use these to help you answer the discussion 
questions with your group after watching the video.

The Difference Between Relief and Restoration
“The primary mistake that most North American churches make is that they provide relief in 
inappropriate contexts. The vast majority of people around the world are not helpless, and we 
shouldn’t treat them as though they are.” - Brian Fikkert

RELIEF: “Relief is literally providing something  RESTORATION: “Restoration is a developmental
for somebody that they cannot provide for   approach that comes alongside people and walks
themselves. Once the crisis is over, once the  with them. A restorative approach allows us to
bleeding is stopped, people are actually   bring our gifts to the table, and the person being 
capable of participating in their own   helped brings their gifts to the table. The other 
improvement.” - Brian Fikkert   person’s situation is improved and both of us 
       become more like what God wants us to be.” 
       - Brian Fikkert

*Illustration adapted from When Helping Hurts, 2009 Moody Publishers
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Restoration Happens Through Relationships

“People think of [mission work] in terms of an experience rather than a relationship. We see people 
as a problem to be solved. God sees people as people to be known.” - Brad Bandy 

“For God to really use you it does take some commitment, I believe, to do things long-term in 
relationships. Through relationships you learn to help people restore their relationship with God, 
and that’s the only way to have permanent, long-term change. Anything else is just temporary.”                 
- Tyler Williams 

Supporting Relationships Around the World

“We’ve had thousands of children graduate through our high school... that have careers and jobs 
that are giving back to their communities and families are able to care for themselves and find a new 
life right where they were born. At the center of that is the Gospel, and the establishment of a local 
church.” -  Tim DeTellis

“You can’t develop a long-term relationship with people on the ground by parachuting in for a week 
and leaving. You can’t do it. What you can do is develop a support system for the people who are 
working on the ground. Support them. And let them articulate what role you can play.” - Brian Fikkert

“There’s absolutely no question that our primary function is to get behind the local [church] who’s 
already there. Ask how you can support what God’s already doing there as opposed to assuming that 
there’s nothing going on there and we’re going to bring it all in.” - Brian Fikkert

    TALK IT OVER DISCUSSION QUESTIONS
After watching the video, take time to answer the following questions with your group:

•	 What’s the one thing from the video that most caught your attention? Why?

•	 Describe a time when you or your group did something to help others. Did you take a relief-
oriented approach or a restorative approach? Do you think it was the best approach based 
upon what you’ve just learned? Why or why not? 

•	 Brad Bandy said, “People think of [mission work] in terms of an experience rather than a 
relationship. We see people as a problem to be solved. God sees people as people to be 
known.” How does that statement make you feel?

•	 Sam Roberts said, “…while we may not be able to be in long-term relationships with people in 
many areas of the world, our desire to help can still be lived out by learning and understanding 
how we can support the relationships that are there long-term.” What steps can you and your 
group take to support long-term relationships?

•	 How have you seen others in your own community create and engage in long-term, restorative 
relationships through your church or through other local organizations? 

•	 What challenges should a person expect as they commit to creating and maintaining long-term 
relationships? What are the benefits? 

•	 What one thing will you do or change as a result of what you’ve just learned and discussed with 
your group?
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RESTORE - PART 3

    TALK IT OVER
Describe a time when someone helped you meet a need. How effective were they in meeting your 
need?

WATCH PART 3 OF THE RESTORE VIDEO SERIES

To better absorb the information contained in RESTORE, this participant guide contains some of the 
most important quotes found in part 3. Use these to help you answer the discussion questions with 
your group after watching the video.

An Asset-Based Approach
“The goal is that they understand they are made in the image of God, that they have an inherent 
dignity and worth and capacity. Ask them a series of questions in relationships that can help them 
to rediscover who they are and that they can actually do something to affect change in their lives.”          
- Brian Fikkert

“An asset-based approach literally says to be people, ‘What gifts do you have? What are you good 
at? What skills do you have? What abilities do you have? What are the good things that are already 
happening in the community?’” - Brian Fikkert

“Asking people to be the solution to their own problem, putting Christ as the center of the human 
condition, allowing them to innovate, so that when we leave...”
“Guess who stays? Guess who becomes a part of their own solution? The people that  live there, work 
there, that die there. That’s what empowerment really is.” - Brad Bandy 

We’re All Broken
But he said, “I must proclaim the good news of the kingdom of God to the other towns also, because 
that is why I was sent.”
Luke 4:43 NIV

“The essence of the Kingdom of God is that it’s what we’re all longing for, we’re all looking for. We all 
want to be whole. We all want to experience life as God intended. It means seeing brokenness in the 
slums in India and brokenness in Manhattan and realizing that, while the brokenness looks different in 
each place, there’s brokenness in both places. There’s brokenness in me.” - Brian Fikkert

“We go into these situations to help mentor, to help better another person’s life, to help them. And 
really, in the long run, we really see where we’re the ones being helped. We’re able to see how God 
touches our heart, how we learn things that God has for us through these relationships.”                     - 
Tyler Williams 

“We think blessing is upward mobility, you know, God’s going to come in and make your life more 
successful. But that’s not the case. You’re here to be a part of a long-term solution, which is God 
addressing the human condition of both of us.” - Brad Bandy 
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“It’s all about relationships. That insight is what helps us respond more thoughtfully to a person in 
a state of crisis who may come across our path. We can open the door to relationship by involving 
ourselves through our local church or by working with local organizations that share in our own 
passion. - Sam Roberts

    TALK IT OVER DISCUSSION QUESTIONS
After watching the video, take time to answer the following questions with your group:

•	 What’s the one thing from this video that most caught your attention? Why?

•	 An asset-based approach to helping others builds on what a person does have as opposed to 
what they don’t have. How have you seen this demonstrated in your own life or in the life of 
another person? 

•	 Brian Fikkert said when helping someone it’s better to begin by asking a series of questions, in 
relationship, instead of just giving your perspective. Do you agree or disagree? Explain.

•	 Brian also said that we’re all broken. That includes those that are considered materially wealthy, 
middle class, and materially poor. How does that statement make you feel? How do you see 
yourself as a broken person?

•	 Many of the key lessons that we are learning as a church on how best to meet the needs of 
others can be found in the Missions Principles listed below. Take a moment to review these 
principles. How could these principles help you and your group become better about helping 
others in a more effective way? 

•	 What steps are you going to take as an individual, family, or small group to build ongoing 
relationships with others that would lead to restoration? What expectations should you have as 
you begin to take these steps? 

LIFECHURCH.TV MISSIONS PRINCIPLES

We are committed to both the KING & the KINGDOM.
       - Caring for the body and soul are equally important.

We differentiate between RELIEF and RESTORATION.
       - Understanding the difference enables us to help, not hurt.

We PARTNER with other organizations.
       - We’re not always the experts and we can’t do it alone.

We exercise ASSET-BASED development.
       - We recognize and affirm what God has placed in others, rather than replace it with who we  are.

We recognize our MUTUAL brokenness. 
       - Restoration is a two-way street and it happens through relationship.

For more information on the missions principles of LifeChurch.tv and to learn about the opportunities 
available for you and your group to engage in restorative-type relationships, please visit 
http://www.lifechurch.tv/causes. 
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NEXT STEPS 

As you continue to process what you’ve learned during RESTORE, consider taking these next steps 
that will help you identify ways that you can do better at doing good.

•	 Read When Helping Hurts: Alleviating Poverty Without Hurting the Poor and Yourself. 
This book explores all of the topics discussed in RESTORE in greater detail by providing 
foundational concepts, clearly articulated general principles, and relevant applications that 
will help you help others in the most effective ways. You can learn more about the book at                                   
http://www.whenhelpinghurts.org.

•	 Take time to visit http://www.lifechurch.tv/causes for more information about the various 
ways LifeChurch.tv can help you and your group get more involved in engaging in long-term, 
restorative relationships.
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