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2nd Cycle 20 18 Direct Effect Quality of Life Grants 
Technical Assistance Questions and Answers 

 

1. Will this presentation be made available afterwards? 

 
 Yes. The webinar was recorded and will be archived and posted on the website. 
 

2. When does the 1st Cycle of 2019 start? 

 
 The 2nd Cycle 2018 Direct Effect Quality of Life grants online application opened September 25, 2018 
 

3. Are you only accepting Direct Effect grants this cycle? 

 
 Yes. 
 

4. Do you know what the 2nd cycle 2019 direct effect deadline is? When are the applications due by? 

 
 October 31, 2018 at 11:59 pm EST 
 

5. How can we draw down the slides? 

 
The recorded presentation is available on the Application Process page of the Reeve Foundation website:  
https://www.christopherreeve.org/get-support/grants-for-non-profits/application-process 

 

6. Is a Letter of Intent required for a Direct Effect grant application? 

 
 No. Letters of Intent are not required for a Direct Effect grant application. 
 

7. Will grants support equipment that helps individuals with paralysis in a clinical rehabilitation setting? 

 
 Yes. 

https://www.christopherreeve.org/get-support/grants-for-non-profits/application-process
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8. I need some assistance with my log in for the application. As of now, my account and name is associated with 
one organization and I would like to apply for funding under my other organization that is affiliated with the 
other but a separate nonprofit entity. My email address is the same for both organizations. The application 
system will not allow me to change the organization that I am applying. Can you please help me change the 
organization? 

 
The system uses the email address as a unique record indicator, so a separate email is required for you 
to apply for a grant on behalf of the other organization. 

 

9. How do I change the organizational information? 

 
 Please email requests to change organizational information to: QoL@ChristopherReeve.org. 
 

10. Can tribal governments submit an application? 

 
 Yes! Applications from tribal governments are welcomed and encouraged. 
 

11. Does the Reeve Foundation favor funding equipment or personnel costs if they are both essential to the project 
(e.g. funding the cost of the van to transport individuals with paralysis into the community or funding the cost of 
the salaries of staff required to support individuals with paralysis in the community)? 

 
Both of these programmatic expenses are acceptable, although reviewers tend to favor supporting 
programmatic equipment over salaries, particularly if the salaries are already committed through 
internal funds. 

 

12. This grant appears more driven to tangible items. Is supporting programming such as facilities, stipends for 
instructors and scholarships applicable for application? 

 
 Grant expenses such as facilities, stipends for instructors and scholarships are also acceptable. 
 

13. What if your project type covers more than one type? 

 
 Please select the project type that most closely matches your proposed project. 
 

14. Are there character limits for responses - including/excluding spaces? 

 

mailto:QoL@ChristopherReeve.org
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 Yes. Character limits are indicated under the questions. 
 

15. For the category type question, is it possible to choose a primary and second category? For purposes of this 
grant, our project is a park and will include educational components i.e. Companion Animal Training.  

 
Please choose one category from the list that describes the overarching project type. You can include 
other components in other narrative answers. 

 

16. Number of people benefitting -- only in program year? Equipment grants will benefit people for many years. 

 
 You can estimate the number of people to be served over the lifetime of the equipment. 
 

17. If we do not know who the targeted population is, but we being a municipality feel that all groups could be 
served as it is unknown for sure do we put all people? 

 
 We want to know if your program specifically targets a particular group or groups. 
 

18. In the Project Contingency Funding question -  Despite being extraordinarily concise, it is nearly impossible to 
adequately answer these three questions in any meaningful way if limited to only 250 characters. How is this 
best handled?  

 
The character counts cannot be adjusted once applications have been started, so we’ll need 
to wait until the next cycle’s application to increase the characters. Examples of answers 
are: 

• If funding is not received from the Reeve Foundation, the project will be delayed 
until the funds are secured,  

• If funding is not secured, the Board of Directors has agreed to provide funds to 
support the program 

• If funding is not awarded, we will apply again in the future and will continue to raise 
funds.  

• If Reeve Foundation funding is not awarded, the project will go on as scheduled. 
19. Does other funder sources/amounts limited to the specific Reeve-supported project, entire project, or entire 

organization? 

Other funder sources and amounts should be provided only for the project for which Reeve Foundation 
support is requested—not for the overall organization. 
 

20. Can we include staff salaries and equipment directly related to the project as committed internal funding? 
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Yes – you can enter “staff salaries and equipment” in the cell after “Internal” – the cell will expand to allow you 
to enter text. 
 

21. How should we handle "donations in kind"?  Note that it is being provided pro bono or use an estimated / actual 
cost? Do we include in-kind contributions on the budget template? 

You are not required to include in-kind contributions in the project budget. You may enter in-kind 
donations in the appropriate cell indicated other revenue (see answer above). Another example:  “pro 
bono services” can be entered after “Corporate” (or other revenue type); or “gift in kind of materials 
and labor” can be entered after other. 
 

22. Under “Other Sources of Funding,” we are committing $5,000 of waiver funding towards this 
project. Should that be classified as “internal funds” or “other: program fees”? 

Either would work but other - program fees is clearer. 

23. We are only asking for equipment at $25 K but the total program including staff is upwards of $50,000.  Do you 
want to know the total program cost even if you would not fund or is the budget fine just listing the 
equipment?  

 
We want to know the total project cost and the total amount requested by the Reeve Foundation. The 
amount requested from Reeve would be $25,000 and the total project cost would include the $25,000 
for equipment and the costs for the program staff, plus other costs directly related to the project. 

 
24. Would a request to support the purchase of a piece of medical equipment (benefitting children with 

paralysis) be a fitting request, though the amount of the grant would not cover the full cost of the 
equipment? The funding to assist with the purchase would be pivotal for our program. 

 
Yes - a request for equipment that costs more than the maximum grant award is acceptable. 
Naturally, demonstrating that there are other committed or pending supporters for the equipment 
will make your request stronger than if there were no other supporters. 

 
25. We are requesting funding to make a newly renovated facility accessible. Do you want a budget for the entire 

renovation project? Or just a budget for making the facility accessible? 

The proposed project budget template should include only the expenses requested in the Reeve grant 
request. 

26. Do I understand correctly that you do not want to see detail of project expenses that will NOT be funded by the 
Reeve Foundation even if they are essential to the total project budget? 

Yes. This is correct. The proposed project budget template should include only the expenses requested 
in the Reeve grant request. 

27. The budget template has a column for funds requested from the Reeve Foundation, but does not have a column 
for funds that will be covered by other revenue sources. Are we supposed to list only expenses that are 
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requested from the Reeve Foundation or all expenses from the total project budget and leave the dollar amount 
blank for those expenses that will be covered by other revenue sources? 

The first budget section allows you to list other project funding by revenue stream; i.e., a total for 
foundations, corporations, individuals, etc. for the project. Please detail in the budget template only 
expenses that are requested from the Reeve Foundation. 

 

28. Budget Template Personnel: We are requesting support for 10 camp counselors, but there are not enough lines 
in the Excel spreadsheet for all the names. Are you suggesting that this is extravagant, and, if not, how is this 
best handled. it does not appear that the spreadsheet allows additional rows to be added. 

It’s not extravagant to have 10 counselors. Here are a few suggestions of how to 
present it in the budget with examples of information: 
 

• in "name" column, enter "10 Counselors" 
• in the unnamed column, enter - "See Attached" and then include a breakdown 

with their names in a separate document that you upload 
• In the “role” column, enter "camp counselor" (or your appropriate language), 
• In "time spent" column, you can detail: “10 Camp Counselors @ $500 per 

week” 
• In "$ requested,” enter $5,000 
• If you don't want to attach a separate document with a breakdown, you can 

enter all the names in the "time spent" column 
 

29. Are the budget Excel sheets in the grant application to be downloaded? 

Yes. The Excel spreadsheet is the required proposed project budget template that needs to be 
completed and uploaded in the online application using the upload button. 

30. Where would camp scholarships be listed on the budget template? 

Camp Scholarships may be listed in the Other section. 

31. If we applied last cycle and were declined, does it make sense to apply again for the same request? 

 
It’s up to you and the needs of your organization. Getting declined in no way means that your program 
is less than compelling and not worthy of funding. In many cases, the only reason applications were not 
funded was due to limited availability of program funds. If you believe the program for which you 
applied is a good fit, please apply again for the same program. 

32. I applied for a grant through the Reeve Foundation within the past year. Some funding sources require a waiting 
period before another application can be submitted. I am not sure if I can apply for this cycle or if I need to wait 
a given amount of time for a future opportunity? 

You do not need to wait before reapplying unless your organization was awarded a Reeve Foundation 
grant in 2017 or later. 
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33. Are proposals either fully funded at the requested amount or not funded at all? Or does the foundation 
sometimes decide to fund a project at a lower amount than requested? 

We strive to fund requests in full, but reserve the right to fund at an amount less than 
requested if necessary, e.g., if the budget includes something that we cannot fund such as 
food or board or meals, or if we had to trim some awards due to the availability of funds. 

 

34. How far back are your records maintained for prior grant recipients? 

 Electronic records for prior grant recipients are maintained from the start of the program in 1999. 

35. If you received a grant in the past, can you submit an application for the same program or would you prefer a 
different program? 

You can submit an application for the same program that was funded in the past, particularly if it’s a 
highly successful program that’s perhaps reaching new participants, or expanding to a new area. We 
also like to see new and innovative programs. Please do what is best for your particular organization in 
prioritizing what you  

36. Can we resubmit proposals submitted but declined in 2018 for this grant? 

Yes. Please update the request with any notable progress on activities, fund raising, etc., as well as the 
timeline. 

37. When will award determination be announced? 

 All applicants will be notified via email on or before December 21, 2018. 

38. How do you define newly injured?  

Newly injured is generally considered to be within a year of injury. 

39. When will the next cycle be? 

The 1st Cycle 2019 is scheduled to open February 2, 2019 with the deadline March 19, 2019. 

40. Does Therapeutic Riding equal Hippotherapy (equine assisted occupational therapy)?   

Yes. The Reeve Foundation recognizes that not all therapeutic riding is hippotherapy; however, the 
grants program does not differentiate between the two terms; i.e., we do not have separate 
categories for them.  

 

41. We have a hippotherapy (equine-assisted physical and occupational therapy) program and would like 
to request a grant to ‘fund the gap’ for children with paralysis. We define ‘the gap’ as the difference 
between the actual cost of service vs what the insurance pays out. Would that be appropriate to 
request? 

Yes! That is something that we can consider and that we have funded in the past.  
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42. Should the budget be for the entire hippotherapy program for all children, the entire program for 
just the children with paralysis or just ‘the gap’ that we are looking to fund?  

The total project budget number should be the project budget for the program costs for children with 
paralysis. The Reeve Foundation budget should just be the gap funding that you are trying to fund.  
 

43. What kind of grants will you not accept? 

Direct Effect grants cannot support development of prototypes for invention of equipment or other 
research and development activities involving intellectual property rights; fundraising events or other 
fundraising activities (staff, consultants, equipment, software); lobbying and/or efforts to influence 
legislation; projects that will serve less than three individuals; projects that cannot be completed within 
12 months of the grant award; and projects that will take place outside the United States of America. 
 

44. I am writing to seek your support and contribution to my organization, a non-profit organization dedicated to 
the intellectual and experiential growth of young people around the world with one sole purpose – To emanate 
future leaders who can inspire hope and change the world. 

The Christopher & Dana Reeve Foundation is paralysis-focused, and as such, our grant funding targets 
programs and activities that improve the quality of life for people living with paralysis and their families. 
The Reeve Foundation uses a functional definition of paralysis, similar to that used by the World Health 
Organization: difficulty and or inability to move arms and or legs due to a neurological condition 
including (but not limited to) spinal cord injury, traumatic brain injury, stroke, ALS, multiple sclerosis, 
cerebral palsy, spina bifida, etc. If your program is inclusive for youth that live with paralysis, and your 
proposed project will serve at least three youth living with paralysis, your organization is eligible to 
apply for a Direct Effect Quality of Life grant of up to $25,000 for work within the United States of 
America. 
 

45. The 1st Cycle grant for this year our charity did not receive grant.  Do I indicate that on the 2nd Cycle 
Application? 

Please check that you previously requested a Reeve Foundation Quality of Life grant. You don’t need to 
indicate the cycle that you last applied, but you can include it in the project description if desired. 

  
46. I plan on re-submitting my proposal. May I call you and invite your suggestions re: improvement of my work?  

 
We are not permitted to provide individual technical support to applicants, including feedback on a 
declined submission. If you have questions, please email them to QoL@ChristopherReeve.org and they 
will be added to a Q&A document that will be posted on the website. 
 
I suggest that you study the application guidelines carefully and compare your submission with the 
information in the guidelines to ensure that you are providing the information requested in the manner 
it is requested. The process is highly competitive, and to be fair to all applicants, information provided to 
one applicant must be shared with all. 
 
Thank you for understanding. If you have not already done so, please view the archived webinar 
here:  https://www.christopherreeve.org/get-support/grants-for-non-profits/application-process 

https://www.christopherreeve.org/get-support/grants-for-non-profits/application-process
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47. In April 2018, we submitted an online letter of inquiry. We were invited to submit a full application, but 

that application was then declined. If there is any information you can give us about this application and 
why it was declined, or what we could do differently in this current round, we would very much 
appreciate it. 

 
Please see the answer above. 

 
48. It seems that we will not be required to provide documentation or any kind of formal proof of the paralysis for 

beneficiaries of the grant. I just want to confirm that this is correct, since it would be quite difficult and intrusive 
for our organization to procure this information, since we are not a healthcare organization. 

 
We do not require proof of a paralysis diagnosis of for beneficiaries of the grant.  
 
PLEASE DO NOT EVER SEND ANYONE’S PRIVATE PERSONAL INFORMATION, ESPECIALLY PROTECTED 
HIPPA INFORMATION!! 
 
Any application that contains private information will be automatically disqualified, the application will be 
deleted, and any hardcopies with protected data will be shredded. 
 

49. Can you tell me how specific the final reporting is for the grant. Will you require names and diagnoses of people 
we have assisted with your funding? We have strict HIPPA guidelines we must follow and if you require more 
information than we are able to submit, I won’t be able to apply. 
 
Again -- 
 
We do not require proof of a paralysis diagnosis of for beneficiaries of the grant.  
 
PLEASE DO NOT EVER SEND ANYONE’S PRIVATE PERSONAL INFORMATION, ESPECIALLY PROTECTED 
HIPPA INFORMATION!! 
 
Any application that contains private information will be automatically disqualified, the application will be 
deleted, and any hardcopies with protected data will be shredded. 

 
50. We want to apply for funding for accessibility-focused home repair projects. For instance, a project may include 

changes to the bathroom, widened doorways, accessible sinks, or grab bars. Our home repair projects also 
include major structural and basic systems repairs and façade improvements. These repairs enable the family to 
remain in their home safely and comfortably for as long as possible. They might not be directly related to 
accessibility, but are a part of the overall package of improving the living environment, which does help improve 
accessibility and quality of life. Are these other parts of the project eligible, or does the Reeve Foundation 
require that we restrict the funds to only the aspects most immediately related to accessibility? 

 
Due to the finite amount of funding for this grant program, a proposal that supports expenses directly 
related to accessibility would be much stronger than one requesting support for basic systems repairs 
and façade improvements.  
 

51. We are planning to write this grant solely to help us purchase and ship adapted sports equipment to the region 
in which this program will be implemented. So, essentially, this grant is specifically being requested to fund 
adaptive equipment and its shipping costs. From what I gather in the guidelines and from the presentation you 
provided regarding the QOL program, I believe this is eligible for the QOL program. How do I appropriately write 



  

9 

this grant to fund a simply purchase and shipment of this adaptive equipment? And, if this is ineligible, would 
the foundation prefer if we wrote the grant for the ongoing program activities, as well? 
 
Please explain the background of the equipment and what you propose to do with it. In the project 
budget, enter the description and cost of the equipment under "equipment" and the shipping costs in 
"other." 
 

52. Is there any documentation required in reporting? For instance, are receipts or invoices from contractors 
required? 

 
 Copies of receipts or invoices from contractors are not required in reporting. 
 

53. Since the funding comes from the federal government, are there typical government requirements such as 
prevailing wage? This especially comes up for adaptive modification projects, which are considered a type of 
construction. 

 
For the purposes of this grant program construction means construction of new buildings, which 
these grants cannot support; negating the question of prevailing wage, as the grants can’t fund 
new construction. Reeve Foundation grants can support home modifications on existing 
structures. As this type of work is not considered new construction, prevailing wage 
requirements do not apply.  
 

54. We learned about the High Impact Priority Tier during the technical assistance webinar last 
week. Is there any additional information available about this next grant cycle? 

The next High Impact Priority grants cycle is in the 1st Cycle 2019 - it will likely open in the beginning of 
February and close around mid-March (calendar is in progress). Information specific to the 1st Cycle 
2019 High Impact Priority grants will be made available closer to the opening of that cycle.  You can find 
more general details about the High Impact Priority grants here: 
 
https://www.christopherreeve.org/get-support/grants-for-non-profits/program-overview 
 
A list of the 18 High Impact Priority grants awarded in the 1st Cycle 2018 can be found here: 
 
https://www.christopherreeve.org/get-support/grants-for-non-profits/past-quality-of-life-
grantees/2018-first-cycle-quality-of-life-grantees 
 

55. Our local adaptive sailing nonprofit is working to acquire a marina and the related infrastructure 
(building, boat slips) which they will renovate into a fully accessible adaptive boating center. 
Would the acquisition be of interest to the Dana & Christopher Reeve Foundation or would you 
prefer to consider a proposal after acquisition and in the facility renovation stage? 

Your request will be much stronger once the facility is acquired and plans for the modifications 
are solid, so that the application to Reeve Foundation is very specific to the elements of the 
project that will impact individuals with paralysis. Further, a Reeve Foundation grant should be 
completed within one year. 

 

https://www/
https://www/
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56. If you have multiple grant proposals from individual regional offices for similar projects from one 
national organization, are they in competition with each other? 

The affiliates that apply in a particular cycle for similar programs, e.g., Affiliate Summer Camp, are 
in competition with each other, but not in competition with the National Association. Further, the 
current, active grant from the National Association does not preclude affiliates from applying 
before the National Association is eligible again. 

 

57. Our City is working with several non-profit groups on an Accessible Playground project. I was 
wondering who should apply for the Direct Effect Grant? The non-profits have only had smaller 
projects in the past and didn’t have large budgets to work with. The project will be located on City 
owned property and be organized by the City. The non-profits will be running inclusive services 
and programs at the playground.  

In this instance, I suggest that the city submit the application. This will help to ensure that there 
the primary contact for the proposal will be a person that will remain in that position and can be 
responsible for responding to questions about the project, and getting the required data from 
other partners so that cohesive follow up reports and program evaluation can be provided to 
Reeve Foundation. 

58. The project has obtained $331,000 of the $600,000 budget so far and we have not officially begun 
fundraising yet (waiting on tax credit application). 

Reeve Foundation Quality of Life grants are intended to be one-year awards, so applicants should 
wait to apply until projects are at the stage in fund raising when it is projected that the project 
can be completed in a year. 

59. We have a 100% accessible playground we are looking to develop further and are considered the 
Quality of Life grant to help support. I understand that the Quality of Life grant must target 
individuals living with paralysis and their families. While individuals living with paralysis can 
definitely enjoy our accessible playground, they are not the only user group served by the project. 
Would that be acceptable for this grant? 

As long as the proposed project will serve at least 3 individuals living with paralysis, it is eligible to 
apply. As accessible playgrounds will hopefully provide years of enjoyment for the community, it is 
assumed that they will serve at least 3 individuals living with paralysis. 
 

60. We wish to seek funding to install sun shades (sun sails) over our preschool outdoor playground. 
While all of our children are vulnerable to sun and heat exposure, our special needs population is 
particularly susceptible to the effects of Florida sun/heat due to skin conditions, medication 
interactions and their varying medical diagnoses such as Cerebral Palsy, traumatic brain injury and 
various other neurological conditions. Does this project align with your funding criteria? 

Yes! This type of project aligns with the funding criteria. A similar project was funded last cycle. 
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61. Can I get a copy of the Toolkit for Building an Accessible Community Playground? 

Yes! Please email QoL@ChristopherReeve.org with your name and mailing address, and a copy will 
be mailed out ASAP. 

62. Can two separate organizations that share the same address but have different EINs [IRS 501(c)(3) 
numbers] apply at the same time?  

As there are two completely separate nonprofits, a grant to one will not affect the eligibility status 
of the other. 

63. I represent an organization based outside of the United States that does work in that country. There 
is also an organization based in the United States that does work in that country. Are either eligible 
to apply? 

No. Reeve Foundation grants cannot support organizations based outside the United States, nor 
can they support work that occurs outside of the United States, even if the applicant organization is 
based in the US. 

64. My organization applied under both grant categories that are now being offered through the second funding 
cycle. Both LOI’s were approved and we submitted full applications, but ultimately both were declined. It is 
advisable to resubmit these applications, as additional funds are now available? 

 
You are welcome to resubmit a Direct Effect application this cycle. Please be aware that the waiting 
period rule about current and prior grantees has been reinstated:  prior grantees must wait until 2 
years have passed since the cycle in which the grant request was submitted before reapplying.  
 

65. Can my organization apply for more than one project? 
 
We are no longer able to accept proposals in more than one grant Tier. Only one proposal from an 
organization may be submitted per cycle, and only if the waiting period eligibility is satisfied. 

 
66. If my organization submits a Direct Effect application now and is awarded, can we apply for a High 

Impact grant 1st Cycle 2019?  
 

No – if your organization is awarded a 2nd Cycle 2018 Direct Effect Quality of Life grant, it will not be 
eligible to submit another request for funding until 2nd Cycle 2020. 

  
 
 
Should you have additional questions, please email them to QoL@ChristopherReeve.org. 
 
Thank you. 

mailto:QoL@ChristopherReeve.org
mailto:QoL@ChristopherReeve.org

