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Complete the National PTA School of Excellence application by filling out the answers to the questions below based on the 
responses from your Family Survey and School Leader Questionnaire.  
 
At the conclusion of the survey, you will be asked to write a narrative (1000 words or less) describing specific ways your 
PTA and school focused on implementing the National Standards for Family-School Partnerships to engage families and 
the community in the improvement process. In your answer, please explain how each National Standard contributed to 
the overall success in reaching your specific school improvement goal. The answer to this narrative will be your submission 
for the Phoebe Apperson Hearst Award, National PTA’s highest honor given to a PTA that best demonstrates the impact of 
family-school partnerships.  

Upon completion of the application, you will receive a new Roadmap to Excellence: Are We There Yet? containing specific 
ways you can continue to strengthen your family-school partnership in the 2016 – 2017 school year.  
 

1. Analyze existing family engagement measures deployed by your school/PTA.    

 Unknown Never Sometimes Frequently Always 

1. Our school has friendly signs inside and 
outside to welcome families and visitors in 
the multiple languages they speak.  

     

2. Our school and PTA translate communications 
into the school’s major languages.       

3. Families feel encouraged to volunteer.       
4. Families feel our school’s policies and 

programs reflect, respect, and value the 
diversity in our school community.  

     

5. Families feel they are treated fairly regardless 
of age, gender, race, or cultural background.       

6. Our school and PTA communicate with 
families in multiple ways (e.g., email, phone, 
web site). 

     

7. Our school provides interpreters for all 
meetings and events, when needed.       

8. Our school provides continuous staff 
development regarding effective 
communication techniques and the 
importance of regular, two-way 
communication between the school and 
family.  

 

     

9. Families feel they have two-way 
conversations with school staff about student 
strengths, areas for improvement, learning 
styles, progress, and other concerns about 
their child. 
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 Unknown Never Sometimes Frequently Always 

10. Families feel schools provide information 
about student progress, including report 
cards that help them understand how they 
can support their children’s learning.   

     

11. Our school involves parents in planning for 
transitions to elementary school, middle 
school, high school, or post-secondary 
education or careers. 

     

12. Our school provides a range of options and 
choices for a wide array of extracurricular 
activities that reflect student interests, goals, 
and learning.  

     

13. Our school uses adequate technology to 
meet the needs of today’s students.      

14. Our school shares student achievement data 
with families in ways that solicit their ideas 
about how to improve achievement.  

     

15. Our school includes students in parent-
teacher conferences as active participants in 
discussions of expectations and work quality.  

     

16. Families feel they understand the academic 
standards their child is expected to meet and 
how the curriculum is linked to those 
standards.  

     

17. Our school informs families of the process 
and/or procedures to raise concerns and 
resolve problems. 

     

18. Our PTA fuels parent participation on school 
district, state, and national committees that 
focus on education issues.  

     

19. Families feel our school treats their concerns 
with respect and demonstrates a genuine 
interest in developing solutions.  

     

20. Families feel our school and/or PTA provides 
opportunities to develop relationships and 
raise concerns with school district leaders, 
public officials, and business and community 
leaders.  

 

     

21. Families feel PTA promotes opportunities to 
empower parents to advocate for the success 
of their own child and other children in our 
school. 

     

22. Families feel the school provides information 
and opportunities to be informed of their 
rights and responsibilities under federal and 
state laws. 

     

23. Our school includes parents with equal 
representation on decision making and 
advisory committees or councils.  

     

24. Our school establishes policies that recognize 
and respect families’ cultural, ethnic, 
religious, and socioeconomic diversity.  

     



 Unknown Never Sometimes Frequently Always 

25. Families feel they are collaborative partners 
that share in the decision making for areas 
such as policy, curricula, budget, school 
reform, safety, and personnel.  

     

26. Families feel they have input in the 
development of our school improvement 
plan. 

     

27. Our school and/or PTA distributes 
information on community resources that 
serve the cultural, recreational, academic, 
health, social, and other needs of families 
within the community. 

     

28. Our PTA has partnerships with local 
businesses, community organizations, and 
service groups to advance student learning, 
or assist the school or families.  

     

29. Our PTA involves community members in 
school volunteer programs.       

30. Our school collaborates with community 
services and adult learning opportunities.       

31. Families feel the school is a central part of 
their community.       

 
2. Enter the total number of family surveys collected for the family-school partnership scan.  

 
3. Attach an analysis of your family survey or provide a link to results.  
 
4. Write a narrative (1000 words or less) describing specific ways your PTA and school focused on implementing the 

National Standards for Family-School Partnerships to engage families and the community in the improvement 
process. In your answer, please explain how each National Standard contributed to the overall success in reaching 
your specific school improvement goal. Use the prompts for each standard to guide the development of your 
response. Use metrics and examples wherever possible. 

Welcoming All Families. How did you create a climate that is welcoming for all families and build/develop a 
respectful, inclusive school community? 

Communicating effectively. How did you keep families informed about important issues and events and make it 
easy for parents to communicate with all school personnel? 

Supporting student success. How did you ensure families know about their child’s academic progress and how well 
the entire school is progressing? How did you engage families in classroom learning? How did you promote 
afterschool learning opportunities? 

Speaking up for every child. How did you empower families to advocate and support their own and other 
children’s success in school? 

Sharing power. How did you strengthen the families voice in shared decision making? What issues did you address 
in your school and/or community? Did you work with the school to amplify the parent voice and cultivate parent 
leadership? 

Collaborating with the community. How did parent and school leaders work closely with community organizations 
and/or businesses to strengthen the school, make resources available to students, school staff and families and 
build a family-friendly community? 

 

 

 



5. Check the goal that your PTA and school will focus on during the 2016 – 2017 school year, as well as one specific 
objective under the selected goal that best describes how you will prioritize your efforts.  

 
� GOAL: Improve Family Engagement in Education 

� To support implementation of college-and career-ready standards and assessment (Common Core State 
Standards) 

� To increase family engagement supporting student success (literacy, math, science) 
� To increase involvement from dads and other male role models 
� To create a culture and climate that welcomes all families 
� To facilitate consistent meaningful two-way communication between families and school 
� To grow volunteer opportunities and volunteer participation among families 
� To grow family participation in school wide decision-making 
� To prevent school dropouts 
� To grow family participation in advocacy 
� To engage community partners and raise family awareness of community resources 
 

� GOAL: Ensure Health & Safety of Students 
� To promote healthy lifestyles at home and at school 
� To customize and implement the local school wellness policies   
� To address the problem of hunger among families in the school community 
� To prevent injury at home and at school 
� To promote Internet safety  
� To prevent all forms of bullying and encourage healthy peer relationships  
� To support students’ emotional and mental well-being 
� To advocate for safer routes to school (bicycling, walking, parking, busing) 
� To ensure emergency preparedness, school and personal safety 
� To prevent student substance abuse 
� To promote teen driver safety 
� To improve the environment for students with allergies, asthma, epilepsy, diabetes or other chronic conditions 

 
� GOAL: Support Arts in Education   

� To increase access to arts programs 
� To increase available resources for student learning in the arts (supplies, teacher resources) 
� To build successful community partnerships 
� To advocate for the value of arts in education 

 
The following questions are optional and will not impact the score of your application.  
 
6. Did you see an impact on PTA membership? If so, share key results.  

 
7. Provide a comment/quote from your school administrator about the value or impact of this program for the school.  

 
8. If your PTA is a past National PTA School of Excellence Award Recipient, please select your award designation years. 

Not sure? View a list of previous schools of excellence.  
o 2014—2016 
o 2015—2017  

 
Congratulations! You have completed the final step along the path to excellence.  
 
Once you submit the results of your scan, you will receive a Roadmap to Excellence: Are We There Yet? This tool contains 
specific recommendations based on the answers provided in the final application. This guide will give you specific ways to 
keep the momentum going and continue to strengthen your family-school partnership next school year.  
 
The National PTA School of Excellence designation will be awarded to PTA-school partners that demonstrate a strengthened 
family-school partnership and progress toward the identified school improvement goal in 2015-2016 school year. After an 
extensive review process, award recipients will be notified in August. If you do not receive the designation, you will receive 
a Certificate of Merit and a simple recommit form. We want to keep you in motion on the path to excellence and will do all 
we can to ensure 2016-2017 is the year you earn the designation!    

http://www.pta.org/programs/content.cfm?ItemNumber=4522&navItemNumber=4607
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