


Imprecise Data Use

Unweighted Averages. The use of unweighted averages in the BBG survey appears
inappropriate because of the great difference in population size between the nations
studied. Using a weighted mean may be more accurate, In addition, the BBG surveyars
should change the unweighted average for “non-listeners™ titled “Views of the USA
among Radio Sawa Listeners and Non-Listeners™ from its incorrect calculation of 24
percent to 22 percent. '

Mixed Sampling Results. According to BBG’s April 2004 presentstion, the surveyors
used 2004 underlying Radio Sawa data for five of the countries and 2003 uaderlying data
for the remaining country (Qatar), creating a time discrepancy of over six months.
Mixing sampling results in this manner can undermine the quality of data. AdsereCloser
scrutiny of sample sizes allotted to the six studied countries incorrectly showeds that feur
some countries’ sample size numbers are-were crroneously from 2003 surveys, giving the
ion 2003 data was used for other countries besides Qatar.-one-eountzys-numbers

Missing Categorization Data. BBG’s presentation (April 2004) graphically depicts
information on how reliable Radio Sawa listeners believe news and information is on a
weekly basis. However, the underlying data for the presentation does not categorize this

information on a weekly basis, but instead on a 12-month basis, and this distinction is
important to the survey as a whole,—Alae;-RBG s presantation diseussed hew-favarak
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" Caussal Inferences Versus Correlation

Unrecognized Reasons for Improvement. High numbers or improvements in Radio
Sawa’s listenership could be attributed to improved content of the station or to other
factors, inchuding improved promotion and improved reception. For exsmple, 95 percent
of Moroccan respondents indicated in the BBG survey that Radio Sawa reception is
either excellent or good, but only 41 percent responded similarly for BBC London.

Inadequate Causal Link Between Rates of Listenership and Views of the United States.
To properly measure Radio Sawa’s impact in this area, BBG research needs to employ
longitudinal survey data to examine differential rates of change in Radio Sawa listeners’
views towards the United States and discover if there is a greater increase in favorsbility
towards the United States from baseline point to the follow-up point among weekly
listeners compared to annual listenets, or among annual listeners compared to non-
listeners, controlling for baseline characteristics (such as age, gender, education, relevant
attitudes and bebaviors). :

Inadequate Causal Link Between Radio Sawa Broadcasting and Progress in the War
Against Terrorism. To appropriately gauge Radio Sawa’s impact in this area, BBG
research needs to measure repeatedly respondents’ attitudes and behaviors towards
terrorism and the war against tervorism, controlling for respondents’ baseline
characteristics and environmental factors.
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