























On April 1 snd 3, 2004, OIG convened at separate locations, two independent pancls to
review the quality of selected Radio Sawa brosdcasts. Panelists chosen were highly
credentialed experts, possesaing advanced and postgraduate education and expertise in
Arabic linguistica, litersture, journalism, anthropology with & concentration in Middle
East studies or tesching Arabic as a foreign language. Additional disciplines represented
inchded Arabic language education and Sentitic languages. Almost all posscased skills
in Arabic-to-English translation, and the majority have Ph.D.s. All panclists had livedin
the region from 23 to 40 yoars and had resided or spent considersble time living and
working in places such as Kuwait, Sudan, Egypt, Tunisis, Lebanoo, the West Bank and
Gaza, Jordan, Ssudi Arabia, U.AE., Jerusalom, and Morocco. All panel members were
native speakers, All panel members were U.S. government direct-hire or contract
employees. They possessed expert knowledge of the language streams and dialects that
they reviewed.

The participsuts listened to compact disks containing musie, programming, and
news broadcasts on thres of Radio Sawa’s six news streams in the region that were aired
on December 13 and 14, 2003, Evalusted were the Iraq stream, the Levant stresm, and
the Morocco stream. Before either of the research projects began, the participants were
strictly advised that they were not to comment on news content at all, but were to pay
close attention to the delivery of programs with regard to grammar, clarity, style of
presentation, syntax, and prouiuncistion as well as share their overall general impressions
and observations on matters not related to content. After listening to the material
provided, participants were asked to complete & brief questionnaire conceming these
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All panel members provided summary statements after listening and noting what
they had heard, and almost all identified grammatical mistakes and mispronunciations
throughout the broadcasts. After listening to the Radio Sawa broadcasts, there was clear
consensus between the two panels on the need for major improvements in how

broadcasters and stringers deliver programs and pronounce words.

OIG learned that English was occasionally translated incorrectly, and the wrong
Arabic word was used at times, thus making the message unclear and confusing. Some
participants added that the newscasts overall did not come close to other Arabic
competitors. Additional matters of concern raised by the participants include hissing
sounds and heavy breathing from the announcer’s heavy breathing heard during the

newscasts.

Both panels found that the stringers and broadcasters mispronounced names and
titles of senior American and Middle Eastern officials, including President George W.
Bush, Vice President Dick Cheney, Secretary of State Colin Powell, White House Press
Spokesman Scott McClellan, and Egyptian President Hosni Mubarak. Some of the errors,
_ such as switching “b” for the “p” sound, led to embarrassing results in the pronunciation
and unintended meanings in Arabic of an official’s name. In addition, there were other

mispronunciations.

Some words and idiomatic phrases used in English are not easily translated into
Arabic. As a result, some translations into Arabic had a different meaning from what was
said in English. Other times, there was no Arabic translation provided for a statement in
English. According to both panels, it seemed that the broadcasters were in a rush to
return to the music, which may have contributed to mistakes being consistently made,
such as the use of improper plural forms, wrong letter endings, lack of gender agreement,

and lack of adjective and noun agreement.

The inappropriate manner in which the Shiite and Sunni sects were identified by

broadcasters and stringers offended several members of both panels. They saw
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comprehension of the news broadcasts being impaired by the speed of the broadcaster’s
delivery. The news broadcasts also suffered, according to panelists from both groups,
from a lack of knowledge or understanding of cultural, economic, and social conditions

in the region.

Several of the panelists noted that there were some potential cultural offenses.
One panelist noted that during one of the newscasts the truncated call to prayer heard in
the background of the Iraqi stream could be offensive to Muslims. Another offense was
the failure to use proper titles of officials. For example, addressing Egyptian President
Mubarak in a newscast, without using his title “President,” which is important in
Egyptian culture. One also noted that the Lebanese dialect dominated the broadcast on
the Iraq stream. Furthermore, the absence of a Moroccan dialect on the Moroccan stream
was noticeable. In this regard, one participant explained, “It is condescending to use

Levant terminology in the Morocco stream.”

In the review session after the panelists had listened to the compact disks, there
was a discussion of breaking news. Most of the participants commented that they heard
news about the capture of Saddam Hussein, for example, however, the regular program
schedule was not interrupted. Instead, such news was provided during the scheduled time
and was treated as “significant” because interviews were included in those broadcasts and

they were extended in duration._Radio Sawa’s decision not to break into other

programming was an editorial decision and. according to BBG, did not prevent Radio

Sawa from being among the first news organizations to broadcast Saddam Hussein’s

capture.

Conclusion

When participants were asked for their general impression of what they had heard, some
said good things, but also identified much room for improvement. Many participants said
some of the stringers needed intensive training and that Radio Sawa should consider
using a standardized stylebook. The participants also explained that many Arab radio and

television stations employ a grammarian to preview scripts, minimizing the likelihood of
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errors. One participant said grammarians are routinely used on Sudanese television. The

panelists generally agreed that the pace of reading and speaking must slow, which could

improve the problems with pronunciation of Arabic and English words.

Quality Assurance Panel Findings and Comments on Radio Sawa

As for professionalism, “Sawa does not compare to Al-Jazeera.”

There was strong Lebanese influence in the language of the news reporting on the
Morocco stream, which could be viewed as condescending and indicate there is
no strategy to accommodate other Arabic dialects.

Many of the mistakes were “humiliating for Arabic speakers.”

News was interrupted by music, or an interviewee started to speak, but was
interrupted in mid-sentence.

American names “were tortured and distorted.”

There was low and poor sound quality of the news and the high, clear and good
quality of the background music and music breaks. The music drowned out the
Nnews.

Radio Sawa broadcasters and stringers represented a mixed bag in terms of skills.
Some were very good, some adequate, and others were described as “greenhorns”
and “real amateurs.” Participants said America is “capable of doing better than
this.”

Improper use of and changing of the preposition was changing the whole meaning
of a statement.

When Ambassador Paul Bremer announced the capture of Saddam Hussein, no
one translated the phrase, “We got him.” Audiences could be at a loss as to what

this means.
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OIQG contracted a statistical and survey research expert to examine the collection and
validity of audience research data used to evaluate the credibility and impact of Radio
Sawa programming, inchuding dats compiled by ACNielson and Pew. Survey results for
these two research organizations noted differences in respondents’ favorability toward the
United States. OIG’s contractor was asked to examine the possible factors contributing
to differences between the ACNielson and Pew survey data.

The Pew Global Attitudes Project is 8 worldwide public opinion survey conceived
“to gauge attitudes in every region...and to ineasure stitudes towards democracy and l
other key issues.” After the terrorist attacks on September 11, 2001, the project was
broadened to measure attitudes about terrorism, the intersection between Islamic faith and
public policy in countries with significant Muslim populations, and to more deeply probe
attitudes towards the United States in all countries.

ACNielsen’s study, conducted primarily to create a baseline for future assessment
of Radio Sawa’s impact, was based on interviews conducted during the first two weeks of
April 2002 among 1,150 randomly selected adults overthe-age-of-15 years of age and
older in Amman, Jordan. The survey asked questions about media and music habits and
preferences, trust in media, interest in news and current affairs, Internet access and use,
and attitudes toward the West. The OIG contractor provided the table below and the
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discussion that follow on possible factors contributing to differences between the two

survey results.

In the Pew study, nine nations were surveyed; Jordan was the only nation that was
also in the ACNielsen study. Table D below is OIG’s contractor comparison of the

results regarding respondents’ favorability toward the United States.

Table D: Comparison of the Survey Results in Jordan Regarding Respondents’
Favorability Toward the United States

ACNielsen Pew
Favorability July-August 2003° May 2003 March 2004
Favorable 21.6% 1% 5%
Neither favorable nor
unfavorable 15.4% Not applicable | Not applicable
Somewhat unfavorable 8.1% 16% 26%
Very unfavorable 54.9% 83% 67%

a Excluding refusals and don’t know comments.

Source: OIG contractor analysis from BBG data and Pew data.

OIG’s contractor found several factors that might contribute to the differences in
the survey results. First, the differences in sampling strategy could produce differences.
If any of the samples was skewed toward a certain subpopulation group, the survey
estimates could be systematically biased with regard to favorability. For example, if the
ACNielsen sample contained a higher proportion of younger people (based on weighted
data) than the Pew sample, the survey estimates from the ACNielsen study could be more
positive than those from the Pew study. Because the Pew report only mentioned that the
survey was based on “a nationally representative sample,” there is inadequate information
to make comparisons between the sampling strategies of the two studies and to identify

their differences.
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Second, the order of the questions in the survey questionnaires could be another
contributing factor. In the Pew surveys, the favorability question was the second
question asked, soliciting peoples’ spontaneous responses. In the ACNielsen survey,
however, the favorability question was placed toward the end of the questionnaire,
following all of the questions about respondents’ foreign media use (e.g., Radio Sawa and
BBC) and their opinions about these media. These preceding questions could serve to
build up some pro-Western sentiment and lead to more favorable opinions about the

United States.

Third, the wording of the favorability question was not identical in the two
surveys. Inthe Pew survey, the question was worded: “Please tell me if you have a very
favorable, somewhat favorable, somewhat unfavorable, or very unfavorable opinion of
the United States.” In the ACNielsen survey, the question was worded: “Some people
like certain countries more than others. Thinking specifically about the United States,

how favorably or unfavorably inclined are you personally toward the U.S?”

Again, the Pew question was more likely to solicit spontaneous responses whereas
the ACNielsen question prompted more thinking by respondents before answering it.
Moreover, by using the words “inclined” and “personally,” the ACNielsen question is

less direct than the one used in the Pew study.

Fourth, the response categories were different for the favorability questions used
in the two studies. In the ACNielsen study, the response categories are “very favorably
inclined,” “somewhat favorably inclined,” “neither favorable nor unfavorable,”
“somewhat unfavorably inclined,” and “very unfavorably inclined.” The Pew study did
not have the neutral category, nor the word “inclined.” In the ACNielsen study, 15.4
percent of respondents chose the neutral category. Most may have held an unfavorable
feeling toward the United States but did not want to express it. Without the neutral

category, they might have been forced to choose one of the unfavorable categories.
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Finally, the difference in the timing of the surveys might also contribute to the
differences in the opinions because any change in the environment could cause change in
people’s opinions. In this case, the differences between the Pew and Nielsen studies
would reflect a true chamge.
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MMalysesofOIG’scommmﬁsﬁcnlmdmeymhexpeﬂandmOIG
statistician®® identified numerous inaccuracies and discrepancies in the Radio Sawa
Research Survey design and results. The key findings of the two experts, from BBG’s
presentation 10 Congress, Alara and Radio Sawa: Progress Report, April 2004, are

presented below.

Sample Bias

Selection Bias. BBG’s presentation claims the survey data collected by InterMedia in
July-August 2003 and February-March 2004 represents the whole of the six studied
countries for Radio Sawa, However, in four countries 100 percent of the sample had
been selected from urban areas and in one of the remaining two countries 90 percent of
'thesamplewuaelemdﬁomanmbmm This means the survey results could be
biased, due to under representation of rural areas. The BBG presentation does not
explain why the same countries were not sampled for both Alburra (television) and Radio

gy .

”mmwlﬁyﬁofmmhmmmmdwmwmmm
on more than 50 faderal, stats, commervial, snd intermational projaces snd the OIG statistician had 27 years
of experience as an suditor and statistician,
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Imprecise Data Use

Unweighted Averages. The use of unweighted averages in the BBG survey appears
inappropriate because of the great difference in population size between the nations
studied. Using a weighted mean may be more accurate, In addition, the BBG surveyars
should change the unweighted average for “non-listeners™ titled “Views of the USA
among Radio Sawa Listeners and Non-Listeners™ from its incorrect calculation of 24
percent to 22 percent. '

Mixed Sampling Results. According to BBG’s April 2004 presentstion, the surveyors
used 2004 underlying Radio Sawa data for five of the countries and 2003 uaderlying data
for the remaining country (Qatar), creating a time discrepancy of over six months.
Mixing sampling results in this manner can undermine the quality of data. AdsereCloser
scrutiny of sample sizes allotted to the six studied countries incorrectly showeds that feur
some countries’ sample size numbers are-were crroneously from 2003 surveys, giving the
ion 2003 data was used for other countries besides Qatar.-one-eountzys-numbers

Missing Categorization Data. BBG’s presentation (April 2004) graphically depicts
information on how reliable Radio Sawa listeners believe news and information is on a
weekly basis. However, the underlying data for the presentation does not categorize this

information on a weekly basis, but instead on a 12-month basis, and this distinction is
important to the survey as a whole,—Alae;-RBG s presantation diseussed hew-favarak
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" Caussal Inferences Versus Correlation

Unrecognized Reasons for Improvement. High numbers or improvements in Radio
Sawa’s listenership could be attributed to improved content of the station or to other
factors, inchuding improved promotion and improved reception. For exsmple, 95 percent
of Moroccan respondents indicated in the BBG survey that Radio Sawa reception is
either excellent or good, but only 41 percent responded similarly for BBC London.

Inadequate Causal Link Between Rates of Listenership and Views of the United States.
To properly measure Radio Sawa’s impact in this area, BBG research needs to employ
longitudinal survey data to examine differential rates of change in Radio Sawa listeners’
views towards the United States and discover if there is a greater increase in favorsbility
towards the United States from baseline point to the follow-up point among weekly
listeners compared to annual listenets, or among annual listeners compared to non-
listeners, controlling for baseline characteristics (such as age, gender, education, relevant
attitudes and bebaviors). :

Inadequate Causal Link Between Radio Sawa Broadcasting and Progress in the War
Against Terrorism. To appropriately gauge Radio Sawa’s impact in this area, BBG
research needs to measure repeatedly respondents’ attitudes and behaviors towards
terrorism and the war against tervorism, controlling for respondents’ baseline
characteristics and environmental factors.
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