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All panel members provided summary statements after listening and noting what

they had heard, and almost all identified grammatical mistakes and mispronunciations

throughout the broadcasts. After listening to the Radio Sawa broadcasts, there was clear

consensus between the two panels on the need for major improvements in how

broadcasters and stringers deliver programs and pronounce words.

OIG learned that English was occasionally translated incorrectly, and the wrong

Arabic word was used at times, thus making the message unclear and ~onfusing. Some

participants added that the newscasts overall did not come close to other Arabic

competitors. Additional matters of concern raised by the participants include hissing

sounds and heavy breathing from the announcer's heavy breathing heard during the

newscasts.

Both panels found that the stringers and broadcasters mispronounced names and

titles of senior American and Middle Eastern officials, including President George W.

Bush, Vice President Dick Cheney, Secretary of State Colin Powell, White House Press

Spokesman Scott McClellan, and Egyptian President Hosni Mubarak. Some of the errors,

such as switching "b" for the "p" sound, led to embarrassing results in the pronunciation

and unintended meanings in Arabic of an official's name. In addition, there were other

mispronunciations.

Some words and idiomatic phrases used in English are not easily translated into

Arabic. As a result, some translations into Arabic had a different meaning from what was

said in English. Other times, there was no Arabic translation provided for a statement in

English. According to both panels, it seemed that the broadcasters were in a rush to

return to the music, which may have contributed to mistakes being consistently made,

such as the use of improper plural forms, wrong letter endings, lack of gender agreement,

and lack of adjective and noun agreement.

The inappropriate manner in which the Shiite and Sunni sects were identified by

broadcasters and stringers offended several members of both panels. They saw
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comprehension of the news broadcasts being impaired by the speed of the broadcaster's

delivery. The news broadcasts also suffered, according to panelists from both groups,

from a lack of knowledge or understanding of cultural, economic, and social conditions

in the region.

Several of the panelists noted that there were some potential cultural offenses.

One panelist noted that during one of the newscasts the truncated call to prayer heard in

the background of the Iraqi stream could be offensive to Muslims. Another offense was

the failure to use proper titles of officials. For example, addressing Egyptian President

Mubarak in a newscast, without using his title "President," which is important in

Egyptian culture. One also noted that the Lebanese dialect dominated the broadcast on

the Iraq stream. Furthermore, the absence of a Moroccan dialect on the Moroccan stream

was noticeable. In this regard, one participant explained, "It is condescending to use

Levant terminology in the Morocco stream."

In the review session after the panelists had listened to the compact disks, there

was a discussion of breaking news. Most of the participants commented that they heard

news about the capture of Saddam Hussein, for example, however, the regular program

schedule was not interrupted. Instead, such news was provided during the scheduled time

and was treated as "significant" because interviews were included in those broadcasts and

they were extended in duration. I<.adio Sa\va~s decision not to break into other

progranlming \vas an. editorial decision ancL according to BBCj.. did not prevent Rad.io

Sa"va fronl being an)ong the first nc\vs organizations to broadcast Saddaln lIussein's

capture.

Conclusion

When participants were asked for their general impression of what they had heard, some

said good things, but also identified much room for improvement. Many participants said

some of the stringers needed intensive training and that Radio Sawa should consider

using a standardized stylebook. The participants also explained that many Arab radio and

television stations employ a grammarian to preview scripts, minimizing the likelihood of

UNCLASSIFIED
68



Draft
UNCLASSIFIED

errors. One participant said grammarians are routinely used on Sudanese television. The

panelists generally agreed that the pace of reading and speaking must slow, which could

improve the problems with pronunciation of Arabic and English words.

Quality Assurance Panel Findings and Comments on Radio Sawa

• As for professionalism, "Sawa does not compare to Al-Jazeera."

• There was strong Lebanese influence in the language of the news reporting on the

Morocco stream, which could be viewed as condescending and indicate there is

no strategy to accommodate other Arabic dialects.

• Many of the mistakes were "humiliating for Arabic speakers."

• News was interrupted by music, or an interviewee started to speak, but was

interrupted in mid-sentence.

• American names "were tortured and distorted."

• There was low and poor sound quality of the news and the high, clear and good

quality of the background music and music breaks. The music drowned out the

news.

• Radio Sawa broadcasters and stringers represented a mixed bag in terms of skills.

Some were very good, some adequate, and others were described as "greenhorns"

and "real amateurs." Participants said America is "capable of doing better than

this."

• Improper use of and changing of the preposition was changing the whole meaning

of a statement.

• When Ambassador Paul Bremer announced the capture of Saddam Hussein, no

one translated the phrase, "We got him." Audiences could be at a loss as to what

this means.
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010 coD1nCted a statildcallDd survey !8IeIrCh expert to examine the coUectiOll and

validity ofaudimce research data used to evaluate the credibility and impact ofRadio

Sawa~ iDcludiDl data compiled by ACNie110ll anct Pew. Survey results for

these two reseudl orpnindiODl DOted cIiftircocea in respondents' favorability toward the

UDited StBteI. 010-. COIl1rICtOr wiI asked to examine the J10UIble factors contributing

to di1!ere.aca between the ACNieJson and Pew survey data.

The Pew Global Attitudes Project iI a worldwide public opinion survey conceived

"to pup IttitudeI ill every repon...1Dd to measure Ittitude8 towarde dcmoctlQ)' and

othor key issueI." After tile terroriIt attacb OD september 11" 2001, the project was

broIdencd to meuure attitudes about~ the iIltenoetion betweG IsIlIDic faith and

public policy in coUDtries with sipdfieaDt M1JIIim pop~adOlll, and to more deeply probe

attitudes towardJ the United States in all cotmtries.

ACNielsen's stody~ conducted primarily to create a baseline for future assessment

ofRaclio Sawa'. impact, WII based on interviews conducted duriDa the first two weeks of

Apri12002 amoDlI~lS0 randomly selected aduJts &',,'er1M 818 e( IS xcan prage and I
~inAmmaa. JordID. The sUrvey ubd questions about media aad music habits and

prefereDces. trust in media, iIItInst in aewslDd CUDeDt atJairs. Intemet access aDd uset

and attitudes toward the West The 010 contractor provided the table below and the
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discussion that follow on possible factors contributing to differences between the two

survey results.

In the Pew study, nine nations were surveyed~ Jordan was the only nation that was

also in the ACNielsen study. Table D below is OIG's contractor comparison of the

results regarding respondents' favorability toward the United States.

Table D: Comparison of the Survey Results in Jordan Regarding Respondents'

Favorability Toward the United States

ACNielsen Pew

Favorability July-August 2003(1 May 2003 March 2004

Favorable 21.6% 1% 5%

Neither favorable nor

unfavorable 15.4% Not applicable Not applicable

Somewhat unfavorable 8.10/0 16% 26%

Very unfavorable 54.9% 83% 67%

a Excluding refusals and don't know comments.

Source: DIG contractor analysis from SSG data and Pew data.

GIG's contractor found several factors that 111ight contribute to the differences in

the survey results. First, the differences in sampling strategy could produce differences.

If any of the samples was skewed toward a certain sllbpopulation group, the survey

estimates could be systematically biased with regard to favorability. For example, if the

ACNielsen sample contained a higher proportion of younger people (based on weighted

data) than the Pew sample, the survey estimates fro111 the ACNielsen study could be more

positive than those from the Pew study. Because the Pew report only mentioned that the

survey was based on "a nationally representative sa111ple," there is inadequate information

to make comparisons between the sampling strategies of the two studies and to identify

their differences.
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Second, the order of the questions in the survey questionnaires could be another

contributing factor. In the Pew surveys, the favorability question was the second

question asked, soliciting peoples' spontaneous responses. In the ACNielsen survey,

however, the favorability question was placed toward the end of the questionnaire,

following all of the questions about respondents' foreign media use (e.g., Radio Sawa and

BBC) and their opinions about these media. These preceding questions could serve to

build up some pro-Western. sentiment and lead to more favorable opinions about the

United States.

Third, the wording of the favorability question was not identical in the two

surveys. In the Pew survey, the question was worded: "Please tell me if you have a very

favorable, somewhat favorable, somewhat unfavorable, or very unfavorable opinion of

the United States." In the ACNielsen survey, the question was worded: "Some people

like certain countries more than others. Thinking specifically about the United States,

how favorably or unfavorably inclined are you personally toward the U.S?"

Again, the Pew question was more likely to solicit spontaneous responses whereas

the ACNielsen question prompted more thinking by respondents before answering it.

Moreover, by using the words "inclined" and "personally," the ACNielsen question is

less direct than the one used in the Pew study.

Fourth, the response categories were different for the favorability questions used

in the two studies. In the ACNielsen study, the response categories are "very favorably

inclined," "somewhat favorably inclined," "neither favorable nor unfavorable,"

"somewhat unfavorably inclined," and "very unfavorably inclined." The Pew study did

not have the neutral category, nor the word "inclined." In the ACNielsen study, 15.4

percent of respondents chose the neutral category. Most may have held an unfavorable

feeling toward the United States but did not want to express it. Without the neutral

category, they might have been forced to choose one of the unfavorable categories.
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Finally. the difference in the timioa oftha surveys might also con1ribute to die

diffmences in the opiDioDi because my cbanp in the environment could cause change in

people's opiniODI. In this cuet the differences between the Pew and Nielsen studies

would reflect a true chaqe.
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The lDIllyses of010·.co~statisticalllDd survey IeIeIII'Ch expert 8Dd an 010

statisticiID'3 identified numerous iDaccuracies aDd dillcrepmcies ill the~o Sawa

R.eseIrch Survey desip and results. TbI key findings ofthe two expertIt from BBO's

preIIIDtatioD to ConaJep. A.llnrr" fIIId RJIdIo Sawa: I'rog1W8 bport, April 2004. are

pteSCDted below.

S..pIeBiu

&leetto" BIAr. BBO'. pzesentation claims tbe survey data collected by IDterMedia ill

July..,August 2003 aDd February-Much 2004 represerrtl the whole otthe six studied

countries for Radio Sawa. However. in four countries 100 percent ofthe SIDlple had

beoD selected from urbIa ...,_ ill one ofthe remaiaing two countries 90 perCent of

the sample was .,lected fiom aD urbain area. 'Ibis....die survey teIU1ts could be

~ due to UDder representation ofnnlareu. !be SSG preseDtaliOD does Dot

explain why the lime COUIltries were not Sampled for both Alburra (television) and Radio

SaWL Aile, it is _learw_ the RBG....,... 5IlIB,11MI diIfBfl.88tIIt1Ii.. fe. il..llI.....

_ Aldie S8\Wo.

Se/.fHl.eliM 11_. LiIteaefs lReN"'8_ te aile .... i"eM~ li.-

&9 IRa, he~... Sawa'9 iI~ f81iftItJ. )18"1: , BSG'. StlFJey8rs eaR

18_1 fer thi.1Iy 88J1J111fi1ll RMi. Sawa'i _lIP VJith slllle Bile."8MeRle

bafl8 HI er IRe" eftllelll8StIi.- Ie 1_ s itt eeeh eMIR"', "8111

Ii -MIl..........4 ........... __••,.d_," .d•••ell. lit

M4ifi8R; eke lilllR8M ...., fer 88JIJptll'il8l1 _HI" he die_ wAle IMeM4 18 th. "'.¥aRt
J3 The COD1IBI:tar bid 16yW. ofaperitace iD propIJII evaIIIItioa.,MYey IIIIdlodoIoaY wbile workina
011 1IIOtI_.s0 fednI. -. prajMtI ......oro .......Md ~7 y...-s
ofaperiencla • aditGr..iIMiItic_
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Mdi&..iSM ill tile , .. l~ R18BthtJ, iIle1wlillllNHh ....., _ pMt listeR... The

iftelusiee ef..1ft swieR 1i8terlefswile ftJIle ill te Raeie 8Mva; tile RRc, _lIIe 1B8st

,ep. Is.1II Btati8B ,.wHl. 8118 88l1li81 fer the .tieet .1 Ii......' predispeeiti8R te t:NSf

.....they Ii..... te,

Unweighted Allerage6. The use ofunweighted averages ill the DBO survey appears

iDappropriate because ofthe great difference in population size between the nations
- -

studied U".weipted IDCIIl may be more 1CCUnIte. ID addition. the BBG lUl'VeyoD

should cIumge the UDWeiJhted av.., for "noa-liIteJMn" titled "Views ofthe USA

81DOIlI'Radio Sawa Listeners ,and Non-Liltellln" from its incoJ:rect calculation of24

percent to 22 perceat.

Mt%edSampling R,M". AccordiDg to SBG'. April 2004 presentation, the surveyon

used 2004 tmder1ying Radio Sawa data for five ofthe countries aDd 2003 -UDder1ying data

for the remaining COUD1Jy (Qatar). crea1iDg • time diIcIepaDcy ofover six months.

Mixiq SIIIIlPtiIlI resuJta in this ml"Der CIIl UIIdermiDC the quality ofdata. JY5", e!:loser

scrutiDy oflIIIIlp1e sizes allotted to tile six studied countries incorrectly showedfl that ieHf

!m!!tLC01Dltrielt sample !il& numberl ...were CIrOD!2.UlII ftom 2003 JUlYDL eivinl the

inmregjoq 2Q03 data was used for other coUD1Jjes besides Qatar Ie"" 8 B\I8IMPI

&II freR1 ~g0.4 (Me....e), .. 8M.""·9811M"......... he W.8ata fre•

•idler)'lll (KtPMH1}I At! 8 NINIt; dHI iftfeIRIa" feuM at..hIIt 1'818 .11M RIJQ

JH8~8" eentJrIdiett the ......i.... fa. first,., 811M preseallsee _ ..fer
_ fiw 1ie.39Q4 BUIB_.

MUling Catego,lzDtIo" DatA BBO'. presentation (April 2004) grapbicaUy depicts

infonnation OD how reliable Radio Sawa IisteDetS believe DeWS mel information is on a

weekly basil. However. the uoderJyina data for the prcsmdadon does not categorize this

iDformation OD • weekly basi, but instead on a J2-month basis. and this disdDction is

UNCLASSIJUD
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Radie iawl Ii......888 1i&ten8f8 life _li__WIN the UBi..a.... Heflw'8',ef,

dle ..wtytRl...".,..tIy dell aec ".... w& tIH. i8feRR81i8ft ".'JeeB 1i&teRe15 884

MiHi1f~C8~1:IN1. BIIG'••f.tpril ~994 '~I""e. _e ~ ef

,hII er ..iINI ~.9 , ....... II.. tN, W.....i.. is •••Ii... ·y.·.,ilhe t • 9t ~ eeai4eMe

W¥eh

C••dlal."...Ven. CornlaUoa

Unrttco".••d R••Q",'or l111J1"t'W",,1II. Hipnumbers or improvements in Radio

Sawatslista:lDrsJdp could be attributed to impnwed CODteDt oftbe station or to other

factors. includiq improved.pomotioD' and improved receptioa. For example. 95 percent

ofMoroc:caDrespoadeDtI iDdieated in the BBO survey that Radio Sawa reception is

eitherexcen_ or good, but only 41 percent respoaded similarly for SBC London.

Il11J1MfIIld. Carum Link B'.III RDtu 01L"".,.6h1pN,View,. 01. Unit,d State•.
To poperJy measure Radio Sawa'. impact ill this atea, BBG raearch needs to employ

longdudinal survey data to examiDe differential rates ofcuap in Radio Sa. JisteDerst

views towards the UDited States IDd dfJcover ifthere is • greater increase ill favorability

towards the UDited States &om bIIeUDe point to the follow-up point ID1OD8 weekly

listt:Ders COIIlpImcI to lDIluallilteDea. or IIDODIIDIlUAl Jis1cDers colDplftd to~.

listeaen, COatlOWns tor baeliDe cJuncteristiQ (such 81., gender. educatiOD, relevant

attitudeIlDd behaviors).

11I4d«/1MIte CawQ/ Link 86tw,." RadIo Sawa IlroatJc&rttng tmdPro,•• in 1M War

Agai1l8' T,rrorilm. To appropriately pup Radio Sawa's jmpect irA this area, BBG

research needs to measure repeatedly reIJ'OIldents' attitudes and behaviors towards

t~SIIl and die \VIr apinlt taTorism. controlliDg for respondeDts t baseline

characteristics IDd euvUoDmeDtal factors.
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