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The lDIllyses of010·.co~statisticalllDd survey IeIeIII'Ch expert 8Dd an 010

statisticiID'3 identified numerous iDaccuracies aDd dillcrepmcies ill the~o Sawa

R.eseIrch Survey desip and results. TbI key findings ofthe two expertIt from BBO's

preIIIDtatioD to ConaJep. A.llnrr" fIIId RJIdIo Sawa: I'rog1W8 bport, April 2004. are

pteSCDted below.

S..pIeBiu

&leetto" BIAr. BBO'. pzesentation claims tbe survey data collected by IDterMedia ill

July..,August 2003 aDd February-Much 2004 represerrtl the whole otthe six studied

countries for Radio Sawa. However. in four countries 100 percent ofthe SIDlple had

beoD selected from urbIa ...,_ ill one ofthe remaiaing two countries 90 perCent of

the sample was .,lected fiom aD urbain area. 'Ibis....die survey teIU1ts could be

~ due to UDder representation ofnnlareu. !be SSG preseDtaliOD does Dot

explain why the lime COUIltries were not Sampled for both Alburra (television) and Radio

SaWL Aile, it is _learw_ the RBG....,... 5IlIB,11MI diIfBfl.88tIIt1Ii.. fe. il..llI.....

_ Aldie S8\Wo.

Se/.fHl.eliM 11_. LiIteaefs lReN"'8_ te aile .... i"eM~ li.-

&9 IRa, he~... Sawa'9 iI~ f81iftItJ. )18"1: , BSG'. StlFJey8rs eaR

18_1 fer thi.1Iy 88J1J111fi1ll RMi. Sawa'i _lIP VJith slllle Bile."8MeRle

bafl8 HI er IRe" eftllelll8StIi.- Ie 1_ s itt eeeh eMIR"', "8111

Ii -MIl..........4 ........... __••,.d_," .d•••ell. lit

M4ifi8R; eke lilllR8M ...., fer 88JIJptll'il8l1 _HI" he die_ wAle IMeM4 18 th. "'.¥aRt
J3 The COD1IBI:tar bid 16yW. ofaperitace iD propIJII evaIIIItioa.,MYey IIIIdlodoIoaY wbile workina
011 1IIOtI_.s0 fednI. -. prajMtI ......oro .......Md ~7 y...-s
ofaperiencla • aditGr..iIMiItic_
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Mdi&..iSM ill tile , .. l~ R18BthtJ, iIle1wlillllNHh ....., _ pMt listeR... The

iftelusiee ef..1ft swieR 1i8terlefswile ftJIle ill te Raeie 8Mva; tile RRc, _lIIe 1B8st

,ep. Is.1II Btati8B ,.wHl. 8118 88l1li81 fer the .tieet .1 Ii......' predispeeiti8R te t:NSf

.....they Ii..... te,

Unweighted Allerage6. The use ofunweighted averages ill the DBO survey appears

iDappropriate because ofthe great difference in population size between the nations
- -

studied U".weipted IDCIIl may be more 1CCUnIte. ID addition. the BBG lUl'VeyoD

should cIumge the UDWeiJhted av.., for "noa-liIteJMn" titled "Views ofthe USA

81DOIlI'Radio Sawa Listeners ,and Non-Liltellln" from its incoJ:rect calculation of24

percent to 22 perceat.

Mt%edSampling R,M". AccordiDg to SBG'. April 2004 presentation, the surveyon

used 2004 tmder1ying Radio Sawa data for five ofthe countries aDd 2003 -UDder1ying data

for the remaining COUD1Jy (Qatar). crea1iDg • time diIcIepaDcy ofover six months.

Mixiq SIIIIlPtiIlI resuJta in this ml"Der CIIl UIIdermiDC the quality ofdata. JY5", e!:loser

scrutiDy oflIIIIlp1e sizes allotted to tile six studied countries incorrectly showedfl that ieHf

!m!!tLC01Dltrielt sample !il& numberl ...were CIrOD!2.UlII ftom 2003 JUlYDL eivinl the

inmregjoq 2Q03 data was used for other coUD1Jjes besides Qatar Ie"" 8 B\I8IMPI

&II freR1 ~g0.4 (Me....e), .. 8M.""·9811M"......... he W.8ata fre•

•idler)'lll (KtPMH1}I At! 8 NINIt; dHI iftfeIRIa" feuM at..hIIt 1'818 .11M RIJQ

JH8~8" eentJrIdiett the ......i.... fa. first,., 811M preseallsee _ ..fer
_ fiw 1ie.39Q4 BUIB_.

MUling Catego,lzDtIo" DatA BBO'. presentation (April 2004) grapbicaUy depicts

infonnation OD how reliable Radio Sawa IisteDetS believe DeWS mel information is on a

weekly basil. However. the uoderJyina data for the prcsmdadon does not categorize this

iDformation OD • weekly basi, but instead on a J2-month basis. and this disdDction is
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Radie iawl Ii......888 1i&ten8f8 life _li__WIN the UBi..a.... Heflw'8',ef,

dle ..wtytRl...".,..tIy dell aec ".... w& tIH. i8feRR81i8ft ".'JeeB 1i&teRe15 884

MiHi1f~C8~1:IN1. BIIG'••f.tpril ~994 '~I""e. _e ~ ef

,hII er ..iINI ~.9 , ....... II.. tN, W.....i.. is •••Ii... ·y.·.,ilhe t • 9t ~ eeai4eMe

W¥eh

C••dlal."...Ven. CornlaUoa

Unrttco".••d R••Q",'or l111J1"t'W",,1II. Hipnumbers or improvements in Radio

Sawatslista:lDrsJdp could be attributed to impnwed CODteDt oftbe station or to other

factors. includiq improved.pomotioD' and improved receptioa. For example. 95 percent

ofMoroc:caDrespoadeDtI iDdieated in the BBO survey that Radio Sawa reception is

eitherexcen_ or good, but only 41 percent respoaded similarly for SBC London.

Il11J1MfIIld. Carum Link B'.III RDtu 01L"".,.6h1pN,View,. 01. Unit,d State•.
To poperJy measure Radio Sawa'. impact ill this atea, BBG raearch needs to employ

longdudinal survey data to examiDe differential rates ofcuap in Radio Sa. JisteDerst

views towards the UDited States IDd dfJcover ifthere is • greater increase ill favorability

towards the UDited States &om bIIeUDe point to the follow-up point ID1OD8 weekly

listt:Ders COIIlpImcI to lDIluallilteDea. or IIDODIIDIlUAl Jis1cDers colDplftd to~.

listeaen, COatlOWns tor baeliDe cJuncteristiQ (such 81., gender. educatiOD, relevant

attitudeIlDd behaviors).

11I4d«/1MIte CawQ/ Link 86tw,." RadIo Sawa IlroatJc&rttng tmdPro,•• in 1M War

Agai1l8' T,rrorilm. To appropriately pup Radio Sawa's jmpect irA this area, BBG

research needs to measure repeatedly reIJ'OIldents' attitudes and behaviors towards

t~SIIl and die \VIr apinlt taTorism. controlliDg for respondeDts t baseline

characteristics IDd euvUoDmeDtal factors.
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