
 

 
 
 
 
 
 
 

During testing of our Toughbook mobile computing solutions with the embedded 
Sierra Wireless MC7750 Verizon Wireless 4G LTE modem, discrepancies were 
found that could critically affect the performance of the modem on the Verizon 
Wireless network and its ability to provide the best connection experience to our 
customers.  
 
Working closely with our carrier partner Verizon Wireless, and modem vendor 
Sierra Wireless, we have a firmware update to resolve this critical issue for the 
MC7750 modem. We recommend the firmware be installed as soon as possible 
to avoid potential service disruptions and ensure a solid user experience while 
connected to the Verizon Wireless network.  Toughbook models that require this 
firmware update include select Panasonic Toughbook® 19 and 31 models that 
have Verizon 4G LTE, as well as  all Panasonic Toughbook 53, C1 and 
Toughpad™ FZ-G1 models that have Verizon 4G LTE. 
 
Panasonic is providing its partners, resellers, distributors, and customers with 
detailed instructions on how to obtain the latest MC7750 firmware update. 
 
We have built our reputation on the quality and reliability of our products and our 
continued commitment to these ideals is unwavering. Our goal is to continually 
improve the performance of our embedded wireless modems in order to meet the 
stringent requirements placed on them by our customers. As such, we will 
continue to keep our partners and customers apprised of any developments. 
 
Thank you for your business and ongoing support. 
 
MC7750 Firmware Update Process 
The MC7750 modem firmware is available on Panasonic’s support site at 
http://www.panasonic.com/business/toughbook/computer-support-
wireless.asp#verizon. 
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1) Click on Verizon tab and locate Verizon 4G Software.  In the Verizon 4G Software 
location, click on MC7750_03.05.10.9.zip to start the download of the latest 
MC7750 firmware. 

2) Once downloaded, unzip MC7750_03.05.10.9.zip and run the 
FlashTool_MC7750_03.05.10.09_00_vzw_033.011_000.exe contained in the zip 
file to update MC7750 firmware. 

 
Impacted Models (with Verizon 4G 
LTE) 
Toughbook 19 Mk5 (CF-19A/B) 

Mk6 (CF-191/2) 
Toughbook 31 Mk2 (CF-31J-Q) 

Mk3 (CF-31S/U/V) 
Toughbook 53 All Mk’s 
Toughbook C2 All Mk’s 
Toughpad FZ-
G1 

All Mk’s 

 

 
How to Locate Your Mk Number   
The mark number starts with "CF-" followed by three characters and is located at the bottom of the Toughbook unit 

 


