
CLASS I RECALL 
ACKNOWLEDGEMENT

7/7/17 

Dear Member, 

This is to inform you of a device recall involving NovaPen Echo, specifically for 
the below batches. These batches were shipped from Novo Nordisk between 
August 1, 2016 and June 22, 2017 

The NovoPen Echo® is used for  insulin treatment  by people with diabetes. 

The recall is due to an increase in complaints related to cracked or broken insulin 
cartridge holders on NovoPen Echo®. 

Please acknowledge receipt of this Class I Recall and return this letter to NC Mutual 
Wholesale Drug. You may return by fax to (919) 596-1453 or by e-mail to: 
bslaughter@mutualdrug.com 

Store Name____________________________________   Customer #____________________ 

Printed Name_________________________________________________________________ 

Signature_____________________________________________________________________ 

Date________________________________ 

MUTUAL 
ITEM # 

PRODUCT DEVICE # BATCH #’s 

113-670
NOVOPEN ECHO REUSABLE 
INSULIN DELIVERY PEN 

185459 

EVG1221-3 
EVG1226-2 
EVG1226-3 
FVG7149-1 
FVG7458-3 
FVG8134-2 
FVG8135-2 

file://adgccomm/data/user/Compliance/RECALL%20CLASS%20I/bslaughter@mutualdrug.com


CONSUMER LEVEL 
CLASS I RECALL

7/7/17 

Dear Member, 

This is to inform you of a device recall involving NovaPen Echo, specifically for the below 
batches. These batches were shipped from Novo Nordisk between August 1, 2016 and June 
22, 2017 

The NovoPen Echo® is used for  insulin treatment  by people with diabetes. 

The recall is due to an increase in complaints related to cracked or broken insulin cartridge 
holders on NovoPen Echo®. 

If you have further distributed these batches, please identify your customers and notify 
them at once of this device recall. In your notification to your customers, please  include 
a copy of the  attached Patient letter. 

PRODUCTS RECALLED BY NOVO NORDISK 

MUTUAL 
ITEM # 

PRODUCT  DEVICE# BATCH #S 

113-670
NOVOPEN ECHO REUSABLE INSULIN 

DELIVERY PEN 
185459 

EVG1221-3 
EVG1226-2 
EVG1226-3 
FVG7149-1 
FVG7458-3 
FVG8134-2 
FVG8135-2 

 With this recall, you are asked to: 
• Check your products for the affected batches.
• Immediately discontinue distribution of the product being recalled.
• Notify any patients that you may have further distributed this product to.
• DO NOT RETURN ANY AFFECTED PRODUCTS TO MUTUAL DRUG
• Contact Genco at 855-419-8827 to arrange for return and credit
• Contact Brent Slaughter if you have additional questions.










