Option 1: Call 800-222-9570

Option 2: Click on https://service.elsevier.com/app/contact/supporthub/evolve/

Submitting an Evolve Ticket

Fill out ticket information with as much detail as possible
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Be sure to click continue then submit on the following page after reviewing ticket information provided.

As a reminder Evolve support is available during the following times:

Mon- Fri 7AM-11PM (CST)
Sat 8AM-6PM (CST)
Sun 12PM-10PM (CST)
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