
Plwyf Pontypridd ~ The Parish of Pontypridd 

Community Engagement Worker Job Description 

 

Employer: The Parish of Pontypridd 

Reports to: The Revd. Peter Lewis (one of three team vicars in the parish) 

Hours: 22 hours per week 

Tenure: Two years 

Post location: In Pontypridd, based at the Parish Office in St Catherine’s church. 

Starting date: Autumn 2017, date be agreed with the successful candidate 

Salary:  £10 per hour/ £11,440 p.a.  

 

Background 

The Parish of Pontypridd, part of Llandaff Diocese in The Church in Wales was a new parish established in 

2015 following the amalgamation of 4 parishes which previously served the town of Pontypridd and the 

surrounding area.  It comprises of seven parish churches, St Gwynno’s church (open occasionally), 

Pontypridd Foodbank, Pontypridd Christians Against Poverty (CAP) and Connect (a social enterprise based 

at St Catherine’s involving a community café and hiring of rooms).  Our community projects, successful in 

changing lives and connecting people to the Christian Faith, are growing and the community engagement 

worker (CEW) will bring a defined role for existing schemes to bring greater effectiveness.  In recent years 

the café, Foodbank and CAP have been places to interact with people coming through Probation Service 

and the CEW will explore more ways of offering effective support in this area, developing a pilot project 

with the diocese.  St Catherine’s church is the lead church in this project.     

 

Governance and accountability           

The Parochial Church Council (PCC) of the Parish of Pontypridd is a registered charity and the legal entity 

responsible for ensuring compliance with all relevant legislation and liabilities and for employing the CEW.   

The parish staff consist of three clergy, several full or part time workers and many volunteers.  The CEW 

post will be managed by and report to the Rev Peter Lewis, or another nominated staff member; the 

Diocese of Llandaff Community Development Officer will also be involved in supporting the CEW. 

All matters relating to employment and remuneration will be dealt with by the PCC. 

 

 

 



CEW’s hours 

The CEW will work twenty two hours a week , the hours being flexible to suit the needs of the worker and 

the projects, some of which may operate in the evenings from time to time.  The parish office is well 

served by resources and it is expected that the CEW will use this as a base in order to connect with other 

staff and projects.   A free car parking space can be provided for the CEW in St Catherine’s car park 

 

Key Tasks 

Probation Project. 

• This is a brand new project and much of the first 6 months will be given to a time of researching 

approaches by other church organisations to supporting those coming through Probation and 

meeting with Prison Chaplains (HMP Cardiff, HMP Parc in Bridgend) to discuss how early 

connections to inmates preceding their release can assist later contact with churches. 

• The first 6 months will also provide opportunities to connect to locally based agencies such as the 

Probation Services which are based opposite St Catherine’s Church, services connected to benefits, 

employment, housing, well being and addictions. 

• The church café, Connect and our CAP services and Foodbank, are already interacting with people 

coming out of prison and the CEW will be used in these engagements to take over the existing 

support the church provides in relation to jobs, housing, befriending and welcome into church 

fellowship. 

• As the project develops, the CEW will be given support from the Diocesan Community Officer and 

parish staff to make clear objectives and means by which this pilot project can move forward.  

According to progress, additional monies will be sought for immediate project needs and future 

salary. 

• 12 hours a week will be directed towards Probation work. 

 

Existing Community Projects 

• The furniture restoration project, Rebuild, Restore, Renew (RRR).   This social enterprise began in 

2016 as a furniture shop in town and in 2017 we want it to refocus solely as a project located at St 

Luke’s Church Cilfynydd. to give opportunities for unemployed people to work on items of furniture 

which are then sold as income for our community work.  The existing Project Managers have the 

creative skills and experience of welcoming volunteers but there are gaps in book keeping and 

administration of the scheme, so the CEW will come alongside the managers and develop systems 

to be put in place that will help deepen the effectiveness and profit of the project.  The CEW will 

use their growing connections in the community work, especially probation and referral agencies to 



help people engage with this project.  This project, presently in its early stages, has much potential.  

Four hours a week will be directed to RRR. 

 

CAP projects.   

• St Catherine’s church partnered with Christians Against Poverty in 2013 and since then we have set 

up 5 different projects run by volunteers and paid staff; this work is supported by people from 

different local churches.  The CEW needs to be happy to follow the values of CAP and attend their 

training for relevant work.  More details are on the capuk.org website.  Our CAP debt centre 

manages £700,000 at present for 38 households.  Our weekly CAP job club interacts with 155 job 

seekers.  Our CAP Release team supports 15 people with addictive lifestyles to lie a transformed 

life.  Our recently formed CAP Life Skills has connected with 10 households on low income to help 

them budget, keep healthy and reduce stress.  There is also a CAP Money course that runs from 

time to time to help people budget their household income.  The CEW’s involvement with CAP will 

vary from week to week and the worker will be expected to plan their diary to undertake various 

projects rather than keep to a regular time allocation.  The following list represents an average 

impression of the key roles in communication for CAP Pontypridd and some specific areas of 

responsibility:   

o The CEW will be part of the main CAP committee that oversees all the projects and the CEW will   

coordinate the meetings, improving lines of communication between the different groups.  1 hour a 

week could be allocated to this general work. 

o The CEW will undertake training to be a Life Skills coach and assist the Life Skills Manager in 

organising and running their session, with a particular aim of connecting to people from Probation 

to engage.  This will be 2 hours a week.  Two hours a week could be allocated to Life Skills. 

o The CEW will build up our existing relationships with referral agencies in the community to deepen 

our partnerships and seek to increase our client numbers.  There is much overlap here with the 

Probation contacts.  When various community events are taking place in Pontypridd like the Big 

Bite in the park or Christmas Fairs, the CEW will coordinate a CAP presence for us to engage with 

the public and get contact with new potential clients (20% of our clients have come from this 

connection). 1 hour a week could be allocated to this. 

o The CEW will have a particular role in organising client events where we put on specific hospitality, 

fun or evangelistic events or treats like Christmas Hampers, movie nights or children’s play days.  

Several people already contribute to these, and we want the CEW to build up on this group to take 

on more responsibility for planning events that can connect to more CAP clients.  1 hour a week 

could be allocated to events. 



o With over 15 volunteers in our CAP Debt Centre work acting as befrienders, the CEW will help the 

manager arrange training through improving planning and communication.  1 hour a week could be 

allocated to Debt befrienders. 

 

Person specification 

Key skills and attributes required 
 

Essential/desirable How 
demonstrated 

Compassion for those affected by poverty/ hardship 
and also a desire for seeing people grow into the 
Christian Faith. 

Essential CV  and interview 

Ability to take the initiative, to learn on the job and to 
work unsupervised. 

Essential CV and interview 

Ability to co-ordinate others in tasks and to work as 
part of an existing team. 

Essential CV and interview 

Ability to manage time so that various different work 
areas can be undertaken together or in progression 

Essential CV and interview 

Ability to interact with a wide range of people, including 
officials from agencies and those serving time in prison, 
both male and female. 

Essential CV and interview 

Support of the values of The Church in Wales and 
Christians Against Poverty.  These should be checked on 
their website  so you can be sure of them. 

Essential CV and interview 

Willingness to undergo The Church in Wales 
safeguarding procedure, including an enhanced DBS 
check 

Essential Carried out once 
employed 

Experience of community projects or probation or 
prisons or CAP related projects 

Desirable 
(training available) 

CV and interview 

General Computer skills for using online diaries, 
databases, completing reports, emails   

Desirable CV 

Ability to drive and access to a car Useful CV 

Knowledge of Welsh language Useful CV 

 

 

Notice of Termination 

Your employment will begin with a probationary period of 3 months during which either party can give 

notice of termination of employment.  Your employment is for a fixed-term of two years, unless an 

extension to it is agreed.  However it may also be terminated as follows: 

Should you wish to resign a minimum of one month’s notice is required in writing. 

Should the PCC decide to terminate your employment it will give you one week’s notice per complete year 

of service up to a maximum of 12 weeks.  

 


