One of the winners to come out of the eBay
melee is locally developed website Oztion.

Anger rises
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"Before eBay announced the changes with
Paypal, we were getting on average 250 new
members per day, and now we're getting 650
per day," OZtion managing director Philip
Druce said. "The feedback . . . we are receiv-
ing is there's been a lot of sellers and buyers
coming across because of the freedom of
choice that exists."

Druce disputes eBay’s claim that direct
deposit transactions are four times more
likely to end in a dispute. "Our stats show
that 79 per cent of transactions use direct
deposit," he said.

"Out of [those] a tiny 0.4 per cent actually
end up in a dispute, but out of them, 80 per
cent are resolved."



