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COVID-19  
and SSDI

To limit the spread of COVID-19, the Social Security Administration (SSA) has taken steps to ensure the safety 
of	beneficiaries	as	well	as	department	employees.	To	visit	any	Social	Security	field	office	in	person,	you	will	be	
required to make an appointment. Only you will be allowed into the building; you cannot bring family members or 
other individuals with you unless you have arranged for special circumstances when scheduling your appointment. 
Schedule	an	appointment	by	calling	your	nearest	SSA	field	office.	Use	the	search	tool	here:	https://secure.ssa.gov/
ICON/main.jsp.

Some	beneficiaries	who	previously	scheduled	a	hearing	in	person	may	have	it	changed	to	a	telephone	or	virtual	
hearing to enforce social distancing and limit person-to-person contact. If this applies to you, the SSA will notify 
you regarding any changes to your hearing. 

If you received an overpayment from the SSA that occurred between March 1 and September 30, you can request 
an overpayment waiver so that you are not required to pay it back. Overpayments may have occurred during this 
time due to the SSA not processing certain actions. To receive the waiver, the SSA must have acknowledged the 
overpayment	by	December	31,	2020.	Contact	your	office	for	more	information.

https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
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What is Social Security  
Disability Insurance (SSDI)?

Social	Security	Disability	 Insurance,	or	SSDI,	 is	a	federal	assistance	program	that	provides	financial	benefits	to	
individuals with an approved disability as well as certain members of their families. The program is administered 
by the Social Security Administration (SSA), which is responsible for determining which disabilities qualify for the 
benefit	program.

SSDI	benefits	are	determined	by	 the	 total	number	of	years	 the	beneficiary	worked	prior	 to	his	or	her	disability,	
taking into account the amount of Social Security taxes he or she paid throughout that time. For more information 
about	SSDI,	including	eligibility	criteria,	benefit	amounts	and	how	to	apply,	continue	reading	the	sections	below.
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How SSDI  
Works

Social	Security	Disability	Insurance	pays	monthly	benefits	to workers who can no longer maintain employment 
due to a disability. Eligibility for the SSDI program depends on how long they have worked and the amount of 
Social	Security	taxes	they	have	paid	on	their	earnings.	The	purpose	of	SSDI	benefits	is	to	replace	some	or	all	of	the	
beneficiary’s	lost	income	due	to	having	a	disability.

Disabled	workers	must	meet	the	Social	Security	Administration’s	(SSA)	definition	of	a	disability,	which	is	covered	
in	the	“How	the	SSA	Defines	a	Disability”	section	on	page 14.	Then,	they	and	their	qualified	family	members	must	
complete the application process to be considered for the program. During the process, they will be required to 
submit	the	following	types	of	information:

• Personal information

• Work history

• Medical information
 
Note:	Refer	to	the	“How	to	Apply	for	SSDI”	section	on	page 34	to	find	a	list	of	required	documents	and	information.

After	applying,	the	SSA	will	mail	a	determination	of	benefits	to	the	applicant.	Upon	receiving	approval,	beneficiaries	
will	receive	monthly	payments	that	they	can	use	however	they	see	fit. 

SSDI vs. Supplemental  
Security Income (SSI)

SSDI is not the same as Supplemental Security Income (SSI), which is another	type	of	disability	benefit	program	
provided by the Social Security Administration (SSA). While these two programs are both designed to provide 
benefits	to	individuals	who	meet	the	SSA’s	definition	of	disabled,	they	differ	in	eligibility	requirements	and	program	
specifics.

While	SSDI	is	based	on	an	individual’s	work	history	and	Social	Security	tax	payments,	SSI	is	based	on	financial	need.	
To	receive	SSI	benefits,	applicants	are	required	to	show	proof	of	low	income	and	assets.	To	receive	SSDI	benefits,	
applicants are required to show proof of having enough work credits (which are based on taxable employment). 
Refer	to	the	“Work	Credits”	section	on	page 12 to learn more about required SSDI work credits.
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SSDI  
and Medicare

Anyone who is eligible for SSDI automatically becomes eligible for Medicare, the federal health insurance program, 
after a 24-month waiting period. During the waiting period, SSDI recipients may qualify for health insurance through 
a former employer or through Medicaid, another type of federal and state health care plan. 

Each	 month	 of	 the	 waiting	 period	 that	 a	 beneficiary	 receives	 SSDI	 payments	 counts	 toward	 the	 24-month	
requirement. SSDI recipients who have previous periods of disability can count those months toward the 24-month 
requirement	if	their	new	disability	period	begins:	

• Within	60	months	after	the	termination	month	of	the	workers’	disability	benefits,	OR 

• Within	84	months	after	 the	 termination	of	disabled	widows’	or	widowers’	 benefits	or	 childhood	disability	
benefits,	OR 

• At any time if the current disability is the same as (or related to) the disability of the previous period of 
disability.

SSDI	beneficiaries	who	choose	to	work	during	the	waiting	period	can	still	receive	Medicare	coverage	as	long	as	
they still have the disability.

SSDI Program  
Contact Information

Phone Number Email Office LocatorDepartment

Social Security 
Administration (SSA)

Toll-free: 1-800-772-1213 Online email form:
https://secure.ssa.gov/
emailus/ 

https://secure.ssa.gov/
ICON/main.jsp 

https://secure.ssa.gov/emailus/
https://secure.ssa.gov/emailus/
https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
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SSDI Eligibility 
by Beneficiary

There are several categories of eligibility for SSDI, each of which is based on the type of recipient. Disabled workers 
must meet different criteria than spouses, widows or children. Continue reading the sections below to learn about 
the	eligibility	requirements	for	all	types	of	beneficiaries.
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Requirements for  
Disabled Workers

As	a	disabled	worker	applying	for	SSDI	benefits,	you	must	meet	all	of	the	following	requirements:

• Work Credits:	Worked	in	a	job	(or	jobs)	covered	by	Social	Security

• If	you	are	currently	working,	your	 income	must	fall	below	a	certain	amount	to	meet	the	definition	of	
disabled. Continue reading the section below for more information about income.

• Disability:	Meet	the	Social	Security	Administration’s	(SSA)	definition	of	disabled

 
Work Credits

A	work	credit	is	a	figure	represented	by	your	employment.	You	earn	work	credits	(also	known	as	Social	Security	
credits) when you work and pay Social Security taxes. 

To qualify for SSDI, you must meet a recent work test and a work duration test. The recent work test determines 
whether you worked recently enough to qualify. The number of work credits you need to meet the recent work test 
requirements	depends	on	your	age:

• If you become disabled before age 24, you must have earned six work credits in the three-year period ending 
when your disability began.

• If you become disabled between the ages of 24 and 31, you need to have credit for working half the time 
between age 21 and the time you become disabled. As a general example, if you become disabled at age 27, 
you would need 3 years of work (12 credits) out of the past 6 years (between ages 21 and 27).

• If you become disabled at age 31 or older, you must have earned 20 work credits in the 10-year period 
immediately before you become disabled.

You must also meet the work duration test, which determines if you have earned enough work credits in your age 
category. The table below shows an estimate of the total number of work credits you will need and corresponding 
total years of work based on your age when you became disabled.
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Number of Work CreditsAge When You Become Disabled Years of Work Needed

6

28

20

36

12

32

24

Before 28

50

42

58

34

54

46

1.5

7

5

9

3

8

6

8

30

22

38

16

34

26

30

52

44

60

38

56

48

2

7.5

5.5

9.5

4

8.5

6.5 

Note: The above table does not provide information for every situation and should be seen as an estimate. For 
more	information	visit:	https://www.ssa.gov/benefits/retirement/planner/credits.html.

Currently, you will earn one work credit for every $1,470 you make in a year. You can earn a maximum of four 
work credits per year, meaning you will max out after earning $5,880. The rate at which you earn work credits 
changes	yearly	to	reflect	differences	in	the	cost	of	living.	

https://www.ssa.gov/benefits/retirement/planner/credits.html
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How the SSA Defines a Disability

In	addition	to	meeting	the	work	credit	requirements,	you	must	meet	all	components	of	the	definition	of	disabled	
according to the Social Security Administration. SSDI is only paid out for total disability. If you are partially disabled 
or are considered to have a short-term disability, you do not meet the criteria of disabled.

The	SSA	determines	you	to	be	disabled	when	all	of	the	below	are	true:

• You cannot do the same work that you did before your disability.

• The disability must directly affect work-related abilities, such as walking, lifting, remembering or sitting.

• You	cannot	adjust	to	other	work	because	of	your	medical	condition(s)/disability.

• Your disability has lasted or is expected to last for a period of at least one year or to result in death.

 
Qualifying Medical Conditions

The	SSA	has	a	list	of	medical	conditions	for	each	major	body	system	that	are	considered	severe	enough	to	prevent	
you from working. If your medical condition is not on the list, the SSA will determine whether your condition is as 
severe	as	those	included	on	the	list.	See	the	list	of	categories	below	and	their	source	links	for	more	information: 

1. Musculoskeletal System

Qualifying	disorders	of	the	musculoskeletal	system	include	but	are	not	limited	to:	joint	dysfunctions,	disorders	
of	 the	 spine,	 amputations,	 fractures	 and	 soft	 tissue	 injuries,	 infectious,	 inflammatory,	 or	 degenerative	
processes, vascular or metabolic diseases, and more. Find more information on musculoskeletal qualifying 
disorders	here:	

 https://www.ssa.gov/disability/professionals/bluebook/1.00-Musculoskeletal-Adult.htm 

2. Special Senses and Speech 

Qualifying	senses	and	speech	disorders	 include	but	are	not	 limited	to:	visual	disorders	or	 impairments,	
hearing loss, loss of speech, and more. Find more information on qualifying special senses and speech 
disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/2.00-SpecialSensesandSpeech-Adult.htm 

https://www.ssa.gov/disability/professionals/bluebook/1.00-Musculoskeletal-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/2.00-SpecialSensesandSpeech-Adult.htm
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3. Respiratory Disorders 

Qualifying	 respiratory	 disorders	 include	 but	 are	 not	 limited	 to:	 chronic	 obtrusive	 pulmonary	 disease	
(chronic	 bronchitis	 and	 emphysema),	 pulmonary	 fibrosis	 and	 pneumoconiosis,	 asthma,	 cystic	 fibrosis,	
bronchiectasis, cancers and autoimmune disorders that affect the respiratory system, and more. Find 
more	information	on	qualifying	respiratory	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/3.00-Respiratory-Adult.htm 

4. Cardiovascular System 

Qualifying	 cardiovascular	 disorders	 include	but	 are	not	 limited	 to:	 chronic	 heart	 failure,	 Ischemic	heart	
disease, recurrent arrhythmias, symptomatic congenital heart disease, heart transplants, aneurysms, 
chronic	venous	 insufficiency,	peripheral	arterial	disease,	and	more.	Find	more	 information	on	qualifying	
cardiovascular	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/4.00-Cardiovascular-Adult.htm 

5. Digestive System 

Qualifying	digestive	disorders	 include	but	are	not	 limited	to:	gastrointestinal	hemorrhaging,	chronic	 liver	
disease,	 inflammatory	bowel	syndrome	(IBS),	short	bowel	syndrome	(SBS),	 liver	 transplants,	and	more.	
Find	more	information	on	qualifying	digestive	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/5.00-Digestive-Adult.htm  

6. Genitourinary Disorders 

Qualifying	 genitourinary	 disorders	 include	 but	 are	 not	 limited	 to:	 chronic	 kidney	 disease	 with	 chronic	
hemodialysis, peritoneal dialysis, kidney transplant, nephrotic syndrome, and more. Find more information 
on	qualifying	genitourinary	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/6.00-Genitourinary-Adult.htm 

https://www.ssa.gov/disability/professionals/bluebook/3.00-Respiratory-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/4.00-Cardiovascular-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/5.00-Digestive-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/6.00-Genitourinary-Adult.htm
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7. Hematological Disorders 

Qualifying	hematological	disorders	include	but	are	not	limited	to:	Hemolytic	anemias	including	sickle	cell	
disease and thalassemia, disorders of thrombosis and hemostasis, disorders of bone marrow failure, and 
more.	Find	more	information	on	qualifying	hematological	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/7.00-HematologicalDisorders-Adult.htm 

8. Skin Disorders 

Qualifying	skin	disorders	include	but	are	not	limited	to:	Ichthyosis,	Bullous	disease,	chronic	infections	of	
the skin or mucous membranes, dermatitis, Hidradentitis Suppurativa, genetic photosensitivity disorders, 
burns	and	more.	Find	more	information	on	qualifying	skin	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/8.00-Skin-Adult.htm

9. Endocrine Disorders 

Qualifying	 endocrine	 disorders	 include	 but	 are	 not	 limited	 to:	 pituitary	 gland	 disorders,	 thyroid	 gland	
disorders, parathyroid gland disorders, adrenal gland disorders, diabetes mellitus and other pancreatic gland 
disorders, hyperglycemia, hypoglycemia, diabetic ketoacidosis (DKA) and more. Find more information on 
qualifying	endocrine	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/9.00-Endocrine-Adult.htm 

10. Congenital Disorders that Affect Multiple Body Systems 

Only non-mosaic Down syndrome that affects multiple body systems is evaluated by the SSA. Find more 
information	here:	

https://www.ssa.gov/disability/professionals/bluebook/10.00-MultipleBody-Adult.htm

https://www.ssa.gov/disability/professionals/bluebook/7.00-HematologicalDisorders-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/8.00-Skin-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/9.00-Endocrine-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/10.00-MultipleBody-Adult.htm
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11. Neurological Disorders 

Qualifying	neurological	disorders	include	but	are	not	limited	to:	epilepsy,	amyotrophic	lateral	sclerosis,	coma	
or persistent vegetative state (PVS), benign brain tumors, Parkinsonian syndrome, cerebral palsy, spinal cord 
disorders, multiple sclerosis, amyotrophic lateral sclerosis (ALS), post-polio syndrome, myasthenia gravis, 
muscular dystrophy, peripheral neuropathy and more. Find more information on qualifying neurological 
disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/11.00-Neurological-Adult.htm 

12. Mental Disorders 

Qualifying	mental	disorders	 include	but	are	not	 limited	to:	Schizophrenia	spectrum	and	other	psychotic	
disorders, neurocognitive disorders, depressive and bipolar related disorders, intellectual disorder, anxiety 
and obsessive-compulsive disorder, somatic symptom and related disorders, personality and impulse-
control disorders, autism spectrum disorders, eating disorders, neurodevelopmental disorders, trauma and 
stressor	related	disorders,	and	more.	Find	more	information	on	qualifying	mental	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/12.00-MentalDisorders-Adult.htm

13. Cancer 

All	cancers	are	evaluated	by	the	SSA	except	for	certain	cancers	associated	with	human	immunodeficiency	
virus	(HIV)	infection.	Find	more	information	here:	

https://www.ssa.gov/disability/professionals/bluebook/13.00-NeoplasticDiseases-Malignant-Adult.htm

14. Immune System Disorders

Qualifying	 immune	 system	 disorders	 include	 but	 are	 not	 limited	 to:	 Systemic	 lupus	 erythematosus,	
systemic vasculitis, systemic sclerosis (scleroderma), polymyositis and dermatomyositis, undifferentiated 
and	mixed	connective	tissue	disease,	immune	deficiency	disorders	(excluding	HIV),	inflammatory	arthritis,	
Sjögren’s	syndrome,	Human	immunodeficiency	virus	(HIV)	infections,	and	more.	Find	more	information	on	
qualifying	immune	system	disorders	here:	

https://www.ssa.gov/disability/professionals/bluebook/14.00-Immune-Adult.htm 

https://www.ssa.gov/disability/professionals/bluebook/11.00-Neurological-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/12.00-MentalDisorders-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/13.00-NeoplasticDiseases-Malignant-Adult.htm
https://www.ssa.gov/disability/professionals/bluebook/14.00-Immune-Adult.htm#14_10
https://www.ssa.gov/disability/professionals/bluebook/14.00-Immune-Adult.htm
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Compassionate Allowances and Quick Disability Determinations

You may qualify for an expedited disability claim process if you have a medical condition that falls within a 
Compassionate Allowance. These conditions are those that usually qualify for disability, such as acute leukemia, 
ALS or pancreatic cancer. The SSA implements the Quick Disability Determinations (QDD) process, a computer 
screening process, to identify cases with a high probability of approval.

If	you	have	a	condition	that	qualifies	for	a	Compassionate	Allowance,	you	can	begin	receiving	SSDI	benefits	as	
soon	as	the	diagnosis	is	confirmed.	Click	here	to	view	the	list	of	all	conditions	that	qualify	for	a	Compassionate	
Allowance,	or	see	below:	https://www.ssa.gov/compassionateallowances/conditions.htm 

• Acute Leukemia

• Adrenal Cancer - with distant metastases or 
inoperable, unresectable or recurrent

• Adult Non-Hodgkin Lymphoma

• Adult Onset Huntington Disease

• Aicardi-Goutieres	Syndrome

• Alexander Disease (ALX) - Neonatal and 
Infantile

• Allan-Herndon-Dudley Syndrome

• Alobar Holoprosencephaly

• Alpers Disease

• Alpha Mannosidosis - Type II and III

• ALS/Parkinsonism	Dementia	Complex

• Alstrom Syndrome

• Alveolar Soft Part Sarcoma

• Amegakaryocytic Thrombocytopenia

• Amyotrophic Lateral Sclerosis (ALS)

• Anaplastic Adrenal Cancer - Adult with distant 
metastases or inoperable, unresectable or 
recurrent

• Angelman Syndrome

• Angiosarcoma

• Aortic Atresia

• Aplastic Anemia

• Astrocytoma	-	Grade	III	and	IV

• Ataxia Telangiectasia

• Atypical	Teratoid/Rhabdoid	Tumor

• Batten Disease

• Beta	Thalassemia	Major

• Bilateral Optic Atrophy- Infantile

https://www.ssa.gov/compassionateallowances/conditions.htm
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022085
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022090
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022090
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022921
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022923
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022665
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022095
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022095
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022925
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022670
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022675
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022680
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022660
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022350
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022927
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022355
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022100
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022105
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022105
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022105
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022600
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022106
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022540
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022929
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022110
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022360
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022111
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022365
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022931
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022933
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• Bilateral Retinoblastoma

• Bladder Cancer - with distant metastases or 
inoperable or unresectable

• Breast Cancer - with distant metastases or 
inoperable or unresectable

• Canavan Disease (CD)

• CACH--Vanishing White Matter Disease-
Infantile and Childhood Onset Forms

• Carcinoma of Unknown Primary Site

• Cardiac Amyloidosis- AL Type

• Caudal Regression Syndrome - Types III and IV

• CDKL5	Deficiency	Disorder 

• Cerebro Oculo Facio Skeletal (COFS) Syndrome

• Cerebrotendinous Xanthomatosis

• Child Lymphoblastic Lymphoma

• Child Lymphoma

• Child Neuroblastoma - with distant metastases 
or recurrent

• Chondrosarcoma - with multimodal therapy

• Chronic Idiopathic Intestinal Pseudo 
Obstruction

• Chronic Myelogenous Leukemia (CML) - Blast 
Phase

• Coffin-Lowry	Syndrome

• Congenital Lymphedema

• Congenital Myotonic Dystrophy

• Cornelia de Lange Syndrome - Classic Form

• Corticobasal Degeneration

• Creutzfeldt-Jakob	Disease	(CJD)	–	Adult

• Cri du Chat Syndrome

• Degos Disease - Systemic

• DeSanctis Cacchione Syndrome

• Desmoplastic Small Round Cell Tumors (New)

• Dravet Syndrome

• Early-Onset	Alzheimer’s	Disease

• Edwards Syndrome (Trisomy 18)

• Eisenmenger Syndrome

• Endometrial Stromal Sarcoma

• Endomyocardial Fibrosis

• Ependymoblastoma (Child Brain Cancer)

• Erdheim Chester Disease

• Esophageal Cancer

• Esthesioneuroblastoma

• Ewing Sarcoma

• Farber	Disease	(FD)	–	Infantile

https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022370
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022115
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022115
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022125
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022125
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022130
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022127
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022127
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022685
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022580
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022935
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022133
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022135
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022690
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022937
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022700
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022695
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022695
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022705
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022136
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022136
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022140
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022140
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022141
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022939
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022143
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022710
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022605
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022145
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022375
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022380
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022941
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022146
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022943
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022385
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022390
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022545
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022945
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022550
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022150
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022947
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022155
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022156
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022715
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022160
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• Fatal Familial Insomnia

• Fibrodysplasia	Ossificans	Progressiva

• Fibrolamellar Cancer

• Follicular Dendritic Cell Sarcoma - metastatic 
or recurrent

• Friedreichs Ataxia (FRDA)

• Frontotemporal Dementia (FTD), Picks Disease 
-Type	A	–	Adult

• Fryns Syndrome

• Fucosidosis - Type 1

• Fukuyama Congenital Muscular Dystrophy

• Fulminant	Giant	Cell	Myocarditis

• Galactosialidosis	-	Early	and	Late	Infantile	
Types

• Gallbladder	Cancer

• Gaucher	Disease	(GD)	-	Type	2

• Giant	Axonal	Neuropathy

• Glioblastoma	Multiforme	(Brain	Cancer)

• Glioma	Grade	III	and	IV

• Glutaric	Acidemia	-	Type	II

• GM1	Gangliosidosis	-	Infantile	and	Juvenile	
Forms

• Head and Neck Cancers - with distant 
metastasis or inoperable or unresectable

• Heart	Transplant	Graft	Failure

• Heart	Transplant	Wait	List	-	1A/1B

• Hemophagocytic Lymphohistiocytosis (HLH) - 
Familial Type

• Hepatoblastoma

• Hepatopulmonary Syndrome

• Hepatorenal Syndrome

• Histiocytosis Syndromes

• Hoyeaal-Hreidarsson Syndrome

• Hutchinson-Gilford	Progeria	Syndrome

• Hydranencephaly

• Hypocomplementemic Urticarial Vasculitis 
Syndrome

• Hypophosphatasia Perinatal (Lethal) and 
Infantile Onset Types

• Hypoplastic Left Heart Syndrome

• I Cell Disease

• Idiopathic Pulmonary Fibrosis

• Infantile Free Sialic Acid Storage Disease

• Infantile Neuroaxonal Dystrophy (INAD)

• Infantile Neuronal Ceroid Lipofuscinoses

• Inflammatory	Breast	Cancer	(IBC)

https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022949
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022395
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022163
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022720
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022720
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022165
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022170
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022170
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022951
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022725
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022400
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022953
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022730
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022730
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022175
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022180
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022181
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022185
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022735
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022470
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022186
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022186
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022190
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022190
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022555
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022560
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022405
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022405
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022745
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022955
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022957
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022750
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022191
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022755
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022760
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022765
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022765
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022770
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022770
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022565
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022775
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022420
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022780
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022195
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022425
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022200
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• Intracranial Hemangiopericytoma

• Jervell	and	Lange-Nielsen	Syndrome

• Joubert	Syndrome

• Junctional	Epidermolysis	Bullosa	-	Lethal	Type

• Juvenile	Onset	Huntington	Disease

• Kidney Cancer - inoperable or unresectable

• Kleefstra Syndrome

• Krabbe	Disease	(KD)	–	Infantile

• Kufs Disease - Type A and B

• Large Intestine Cancer - with distant 
metastasis or inoperable, unresectable or 
recurrent

• Late Infantile Neuronal Ceroid Lipofuscinoses

• Leigh’s	Disease

• Leiomyosarcoma

• Leptomeningeal Carcinomatosis

• Lesch-Nyhan Syndrome (LNS)

• Lewy Body Dementia

• Liposarcoma - metastatic or recurrent

• Lissencephaly

• Liver Cancer

• Lowe Syndrome

• Lymphomatoid	Granulomatosis	-	Grade	III

• Malignant	Brain	Stem	Gliomas	–	Childhood

• Malignant Ectomesenchymoma

• Malignant	Gastrointestinal	Stromal	Tumor

• Malignant	Germ	Cell	Tumor

• Malignant Multiple Sclerosis

• Malignant Renal Rhabdoid Tumor

• Mantle Cell Lymphoma (MCL)

• Maple Syrup Urine Disease

• Marshall-Smith Syndrome

• Mastocytosis - Type IV

• MECP2 Duplication Syndrome

• Medulloblastoma - with metastases

• Megacystis Microcolon Intestinal 
Hypoperistalsis Syndrome

• Megalencephaly Capillary Malformation 
Syndrome

• Menkes Disease - Classic or Infantile Onset 
Form

• Merkel Cell Carcinoma - with metastases

• Merosin	Deficient	Congenital	Muscular	
Dystrophy

• Metachromatic Leukodystrophy (MLD) - Late 
Infantile

https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022201
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022959
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022202
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022430
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022785
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022205
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022207
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022210
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022790
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022215
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022215
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022215
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022435
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022440
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022961
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022216
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022220
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022610
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022221
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022795
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022225
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022615
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022800
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022805
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022226
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022963
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022965
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022620
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022227
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022230
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022445
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022231
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022815
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022967
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022820
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022233
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022233
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022234
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022234
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022969
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022969
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022825
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022450
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022450
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022235
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022235
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• Mitral Valve Atresia

• Mixed Dementias

• MPS I, formerly known as Hurler Syndrome

• MPS II, formerly known as Hunter Syndrome

• MPS	III,	formerly	known	as	Sanfilippo	
Syndrome

• Mucosal Malignant Melanoma

• Multicentric Castleman Disease

• Multiple System Atrophy

• Myoclonic Epilepsy with Ragged Red Fibers 
Syndrome

• Neonatal Adrenoleukodystrophy

• Nephrogenic Systemic Fibrosis

• Neurodegeneration with Brain Iron 
Accumulation - Types 1 and 2

• NFU-1 Mitochondrial Disease

• Nicolaides-Baraister Syndrome (New)

• Niemann-Pick Disease (NPD) - Type A

• Niemann-Pick Disease-Type C

• Nonketotic Hyperglycinemia

• Non-Small Cell Lung Cancer

• Obliterative Bronchiolitis

• Ohtahara Syndrome

• Oligodendroglioma	Brain	Cancer-	Grade	III

• Ornithine	Transcarbamylase	(OTC)	Deficiency

• Orthochromatic Leukodystrophy with 
Pigmented	Glia

• Osteogenesis Imperfecta (OI) - Type II

• Osteosarcoma, formerly known as Bone 
Cancer - with distant metastases or inoperable 
or unresectable

• Ovarian	Cancer	–	with	distant	metastases	or	
inoperable or unresectable

• Pallister-Killian Syndrome

• Pancreatic Cancer

• Paraneoplastic Pemphigus

• Patau Syndrome (Trisomy 13)

• Pearson Syndrome

• Pelizaeus-Merzbacher	Disease-Classic	Form

• Pelizaeus-Merzbacher	Disease-Connatal	Form

• Peripheral Nerve Cancer - metastatic or 
recurrent

• Peritoneal Mesothelioma

• Peritoneal Mucinous Carcinomatosis

• Perry Syndrome

https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022575
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022455
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022415
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022410
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022495
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022495
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022460
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022625
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022630
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022830
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022830
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022465
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022835
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022836
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022836
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022971
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022236
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022240
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022475
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022973
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022245
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022840
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022845
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022246
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022250
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022850
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022850
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022255
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022120
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022120
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022120
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022260
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022260
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022261
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022265
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022635
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022480
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022855
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022860
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022865
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022870
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022870
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022270
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022975
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022875
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• Phelan-McDermid Syndrome

• Pitt Hopkins Syndrome 

• Pleural Mesothelioma

• Pompe	Disease	–	Infantile

• Primary Central Nervous System Lymphoma

• Primary Effusion Lymphoma

• Primary Peritoneal Cancer 

• Primary Progressive Aphasia

• Progressive Bulbar Palsy

• Progressive Multifocal Leukoencephalopathy

• Progressive Supranuclear Palsy

• Prostate Cancer - Hormone Refractory Disease 
–	or	with	visceral	metastases

• Pulmonary Atresia

• Pulmonary Kaposi Sarcoma

• Retinopathy of Prematurity - Stage V

• Rett (RTT) Syndrome

• Revesz	Syndrome

• Rhabdomyosarcoma

• Rhizomelic	Chondrodysplasia	Punctata

• Richter Syndrome 

• Roberts Syndrome

• Rubinstein-Taybi Syndrome 

• Salivary Cancers

• Sandhoff Disease

• Schindler Disease - Type 1

• Seckel Syndrome

• Secondary Adenocarcinoma of the Brain (New)

• Severe	Combined	Immunodeficiency	-	
Childhood

• Single Ventricle

• Sinonasal Cancer

• Sjogren-Larsson	Syndrome

• Skin Malignant Melanoma with Metastases

• Small Cell Cancer (Large Intestine, Prostate or 
Thymus)

• Small	Cell	Cancer	of	the	Female	Genital	Tract

• Small Cell Lung Cancer

• Small Intestine Cancer - with distant 
metastases or inoperable, unresectable or 
recurrent

• Smith	Lemli	Opitz	Syndrome

• Soft Tissue Sarcoma - with distant metastases 
or recurrent

• Spinal Muscular Atrophy (SMA) - Types 0 and 1

https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022977
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022877
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022275
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022280
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022640
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022645
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022483
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022485
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022281
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022490
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022650
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022282
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022282
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022585
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022655
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022979
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022285
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022286
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022880
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022885
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022887
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022981
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022287
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022290
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022295
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022890
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022296
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022298
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022983
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022983
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022590
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022985
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022297
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022810
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022300
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022310
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022311
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022311
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022315
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022320
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022325
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022325
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022325
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022895
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022326
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022326
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022330
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• Spinal Nerve Root Cancer-metastatic or 
recurrent

• Spinocerebellar Ataxia

• Stiff Person Syndrome

• Stomach Cancer - with distant metastases or 
inoperable, unresectable or recurrent

• Subacute Sclerosing Panencephalitis

• Superficial	Siderosis	of	the	Central	Nervous	
System

• Tabes Dorsalis

• Tay Sachs Disease - Infantile Type

• Tetrasomy 18p

• Thanatophoric Dysplasia - Type 1

• Thyroid Cancer

• Transplant Coronary Artery Vasculopathy

• Tricuspid Atresia

• Ullrich Congenital Muscular Dystrophy

• Ureter Cancer - with distant metastases or 
inoperable, unresectable or recurrent

• Usher Syndrome - Type I

• Ventricular Assist Device Recipient - Left, Right, 
or Biventricular

• Walker Warburg Syndrome

• Wolf-Hirschhorn Syndrome

• Wolman Disease

• X-Linked Lymphoproliferative Disease

• X-Linked Myotubular Myopathy

• Xeroderma Pigmentosum

• Zellweger Syndrome

https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022900
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022900
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022500
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022905
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022335
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022335
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022505
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022337
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022337
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022910
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022510
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022343
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022515
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022340
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022987
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022595
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022520
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022345
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022345
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022989
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022570
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022570
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022525
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022915
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022530
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022346
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022347
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022920
https://secure.ssa.gov/apps10/poms.nsf/lnx/0423022535
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Qualifying Income Levels

The	 SSA’s	 definition	 of	 disabled	 is	 affected	 by	 any	
monthly	 income	 you	 may	 earn/have	 earned	 while	
claiming the disability. 

The SSA considers an average of $1,310 or less per 
month to be a qualifying income. If you make more 
than this amount each month, the SSA would not 
generally determine you to be disabled.

Maintaining Eligibility

The SSA frequently reviews SSDI cases to ensure 
that	beneficiaries	still	meet	the	eligibility	criteria.	You	
will	continue	receiving	your	SSDI	benefits	as	long	as	
your disability still prevents you from working or your 
situation remains the same. Your medical condition 
can fall into one of three categories, each of which 
causes the SSA to review your case at various 
frequencies:

• Expected Improvement 
If your disability is expected to improve, the 
SSA will review your case within six to 18 
months	after	you	start	receiving	benefits.

• Possible Improvement 
If your disability has the possibility of 
improving, the SSA will review your case 
no sooner than three years after you start 
receiving	benefits.

• Improvement Is Not Expected 
The SSA will review your case no sooner than 
seven	years	after	you	start	receiving	benefits	if	
your disability is not expected to improve. 

 

The	SSA	has	the	right	to	terminate	your	SSDI	benefits	
in	the	following	scenarios:

1. Your average monthly wages equate to 
$1,310 or more.

a. The SSA considers this monthly 
income to correlate to “substantial 
work,”	 meaning	 the	 applicant	 is	
earning enough money they are no 
longer considered limited by disability. 
If you are blind, the monthly wage 
amount increases to $2,190 or more.

2. The SSA considers your disability to have 
improved to the point that you are no longer 
disabled.

Requirements for Spouses  
to Receive SSDI

As a disabloed worker, your spouse is eligible to 
receive	 benefits	 from	 the	SSA	only	 in	 the	 following	
scenarios:

• He or she is 62 years of age or older.

• If	 his	 or	 her	 retirement	 benefits	 from	
the SSA are higher than your disability 
benefits,	he	or	she	will	receive	that	first.	If	
the	disability	benefits	are	higher	 than	 the	
retirement	benefits,	he	or	she	will	 receive	
a combination of retirement and disability 
benefits.
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• He or she is caring for a child who is either 
younger than 16 years of age or disabled.

• If your child is younger than 16, your 
spouse	 can	 receive	 SSDI	 benefits	 until	
the child reaches age 16, after which your 
spouse would only qualify for retirement 
benefits	 beginning	 at	 age	 62	 or	 survivor	
benefits	beginning	at	age	60.

If	 your	 spouse	 fits	 one	 of	 the	 eligibility	 scenarios	
listed	above,	he	or	she	is	eligible	for	a	monthly	benefit	
of	up	to	50	percent	of	your	disability	benefit	amount.	
However, there is a limit to the amount your family 
can receive in total. Refer to the “Maximum Family 
Benefit	Amount”	section	on	page 30 to learn more.

Requirements for Children to 
Receive SSDI

Your	children	are	eligible	to	receive	SSDI	benefits	on	
your record if they are unmarried and meet one of the 
following	requirements:

• Younger than 18 years of age

• Between the ages of 18 and 19 years of age and 
a full-time student (no higher than grade 12)

• Age 18 or older and have a disability that began 
before age 22

Eligible children can be biological, adopted, 
stepchildren	or	dependent	grandchildren.	Benefits	for	
your children terminate when they reach 18 years of 
age, unless they are disabled. However, if your child 
is still a full-time student when they turn 18, he or she 
can	 continue	 receiving	 benefits	 until	 graduation or 
until two months after the child turns 19, whichever 
comes	first.

Adult Disabled Children

If your adult child has a disability that began before 
age	22,	he	or	she	will	become	eligible	for	SSDI	benefits	
as soon as you do. 

Children that meet this requirement do not need to 
earn	work	 credits	 to	 receive	 benefits	 on	 your	 SSDI	
benefit	 record,	 but	 they	 cannot	 have	 a	 substantial	
income (no more than $1,310 per month). Their 
disability	will	be	verified	by	the	SSA	in	the	same	way	
yours will.

If your disabled child is already receiving disability 
benefits	on	his	or	her	own	record,	you	may	check	to	
see which record will provide the highest amount of 
benefits.	

Also,	SSDI	benefits	 typically	stop	when	children	get	
married. However, if your disabled child marries 
another	 disabled	 individual,	 it	 generally	 qualifies	 as	
a protected marriage and is exempt from this rule. 
Contact an SSA Customer Service Representative at 
1-800-772-1213 to verify marriage protection.
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Requirements for Divorced 
Spouses to Receive SSDI

If you are divorced, your ex-spouse may qualify for 
benefits	on	your	Social	Security	record	even	if	you	get	
remarried. To qualify on your record, your ex-spouse 
must	meet	all	of	the	following	requirements:

• Must have been married to you for at least 10 
years

• Must be 62 years of age or older

• Must not have remarried

• Cannot	be	eligible	for	an	equal	or	higher	benefit	
on his or her own Social Security record or on 
another	person’s	Social	Security	record

Note: If your ex-spouse will receive a pension from a 
government	or	foregin	job,	his	or	her	benefits	on	your	
Social Security record will be reduced by two-thirds 
unless:

• The pension is not based on earnings

• The pension is from a federal, Civil Service 
Offset,	 state	 or	 local	 government	 job	 where	
your ex-spouse paid Social Security taxes AND 
at	least	one	of	the	following	applies:

• He	 or	 she	 filed	 for	 and	 was	 entitled	 to	
spouse,	widow,	or	widower	benefits	before	
April 1, 2004.

• His or her last day of employment was 
before	July	1,	2004.

• He or she paid Social Security taxes on 
earnings during the last 60 months of 
government service.

If	your	divorced	spouse	does	qualify	for	benefits	on	
your	 record,	 it	 will	 not	 affect	 your	 benefits.	 His	 or	
her	benefits	will	not	be	counted	 toward	your	 family	
maximum amount. Learn more in the “Maximum 
Family	Benefit	Amount”	section	on	page 30. 

Requirements for Survivors, 
Widows and Widowers

A	“survivor”	 is	a	spouse,	child	or	parent	of	a	worker	
who	 dies,	 whereas	 a	 “widow”	 or	 “widower”	 is	 the	
spouse of the deceased worker. Survivors, widows 
and widowers may qualify for one month of survivor 
benefits	if	the	worker	worked	long	enough	and	earned	
enough work credits. 

The required number of work credits varies on a 
case-by-case basis; children and spouses who are 
caring	for	children	can	qualify	for	benefits	even	if	the	
deceased	worker	has	credit	for	just	one	and	one-half	
years	of	work	(6	credits)	in	the	three	years	just	before	
their death. The SSA suggests all families speak with 
a Social Security Claims Representative to determine 
the required number of work credits for survivor 
benefits.

The following family members may qualify for 
survivor	benefits.



28

Widows and Widowers

Widows and widowers qualify for	survivor	benefits	at	60	years	of	age	or	older.	Those	who	are	disabled,	however,	
can qualify upon reaching age 50.  Widows and widowers can qualify at any age if they are caring for the deceased 
worker’s	child	who	is	younger	than	16	or	is	disabled	and	receiving	benefits	on	their	record.

Note: Widows	and	widowers	who	remarry	before	reaching	age	60	(age	50	if	disabled)	cannot	receive	benefits	as	a	
surviving spouse while they are married. 

Those	who	already	receive	SSDI	benefits	as	a	spouse	will	have	their	benefits	automatically	converted	to	survivor	
benefits	after	the	SSA	receives	a	report	of	death.	To	report	a	death,	call	the	SSA	at	1-800-772-1213.

The	amount	of	the	survivor	benefit	depends	on	age,	status	and	the	deceased	worker’s	benefit	amount.	

Full retirement age or older 

Disabled and between the ages of 50 and 59

If the widow or widower is...
They will receive this percentage of the 
deceased worker’s benefit amount:

100 percent

71.5 percent

Between age 60 and full retirement age

Caring for a child younger than 16 years of age

71.5 - 99 percent 

75 percent

Children

Unmarried	children	of	deceased	workers	qualify	for	survivor	benefits	if	they:

• Are younger than 18 (or younger than 19 if he or she is a full-time student in an elementary or secondary 
school), OR 

• Are 18 years of age or older with a disability that began before age 22.
 
Eligible	children	can	receive	a	benefit	payment	of	75	percent	of	the	deceased	worker’s	benefit	amount.
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Dependent Parents

Dependent	parents	of	deceased	workers	who	are	at	least	62	years	of	age	may	qualify	for	survivor	benefits	if	they	
meet	the	following	requirements:

• They were receiving at least half of their support from their working child.

• They	are	not	eligible	to	receive	a	retirement	benefit	that	is	higher	than	the	benefit	that	would	be	paid	on	the	
deceased	worker’s	Social	Security	record.

• They	did	not	remarry	after	the	deceased	worker’s	death.

Dependent	parents	can	be	natural	parents,	stepparents	or	adoptive	parents	if	they	became	the	deceased	worker’s	
parent	before	he	or	she	was	16	years	of	age.	Dependent	parents	can	receive	the	following	benefit	amounts:

• Single	surviving	parent:	82.5	percent	of	the	deceased	worker’s	benefit	amount

• Two	surviving	parents:	75	percent	to	each	parent

Ex-Spouses

An ex-spouse may qualify as a survivor if he or she was married to the deceased worker for at least 10 years. 
However, the length of the marriage does not matter if the ex-spouse is caring for a child younger than 16 or for 
a disabled child. The ex-spouse can remarry upon reaching age 60 (or 50 if disabled) with no penalty to his or her 
survivor	benefits.	

The	benefit	amount	for	an	eligible	ex-spouse	is	the	same	as	that	for	widows	and	widowers:

Full retirement age or older 

Disabled and between the ages of 50 and 59

If the ex-spouse is...
They will receive this percentage of the 
deceased worker’s benefit amount:

100 percent

71.5 percent

Between age 60 and full retirement age

Caring for a child younger than 16 years of age

71.5 - 99 percent 

75 percent
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Requirements for Service  
Members to Receive SSDI

Service members may qualify	for	disability	benefits	if	
they have a disability and do not have substantial work. 
They can receive an expedited application process if 
they became disabled while on active military service 
on or after October 1, 2001, regardless of where the 
disability	 occurred.	 SSDI	 benefits	 differ	 from	 any	
disability	benefits	provided	through	the	Department	of	
Veterans Affairs (VA), though it is possible to get both 
types	 of	 benefits	 simultaneously.	 Service	members	
must	apply	 for	both	benefit	programs	separately	 to	
determine if they qualify.
 
Service members may remain on active duty and still 
receive SSDI, but the work cannot lead to substantial 
pay	or	profit.	The	SSA	will	determine	if	the	active	duty	
work	qualifies	the	service	member	for	any	disability	
benefits.	If	the	member	changes	occupations,	he	or	
she must contact the SSA and provide one of the 
following:

• Military Occupational Specialty code (MOS)
• Air Force Specialty Codes (AFSC)
• Navy	Enlisted	Classification	(NEC)

Families of service members who qualify for SSDI are 
eligible	for	benefits	if	they	meet	the	following	criteria:

• Spouses
• 62 years of age or older
• Any age if caring for a child younger than 

16 or disabled
• Unmarried children

• Younger than 18 (or younger than 19 if 
they are enrolled full-time in school)

• 18 or older if they have a disability that 
began before they reached age 22

• Ex-spouse
• 62 years of age or older, was married to 

the service member for at least 10 years 
and is currently unmarried

Maximum Family  
Benefit Amount
There is a limit to the total	 amount	 of	 benefits	 a	
family	 can	 receive	 on	 one	 disabled	worker’s	 Social	
Security	 record.	This	 limit	 depends	 on	 the	worker’s	
benefit	amount	and	the	number	of	family	members	
who qualify on the record. The maximum benefit is 
85 percent of the worker’s average indexed monthly 
earnings (AIME), but it cannot be less than 150 
percent of the Primary Insurance Amount (PIA). 

Learn	more	about	the	formula	here:	https://www.ssa.
gov/oact/cola/familymax.html.  

The	 PIA	 is	 the	 benefit	 amount	 that	 an	 individual	
receives upon reaching retirement age. It is calculated 
using a total of three different percentages of 
portions	 of	 the	 disabled	 worker’s	 average	 indexed	
monthly earnings (AIME). The PIA for anyone who 
becomes	eligible	 for	disability	 insurance	benefits	 in	
2021 (or who dies in 2021 before becoming eligible 
for	benefits)	is	the	sum	of:

• 90 percent	 of	 the	 first	 $996	 of	 the	 average	
indexed monthly earnings, PLUS

• 32 percent of the average indexed monthly 
earnings over $996 and through $6,002, PLUS

• 15 percent of the average indexed monthly 
earnings over $6,002.

If	 the	 sum	 of	 the	 benefits	 payable	 on	 the	 worker’s	
account	is	greater	than	the	family	limit,	the	benefits	to	
the family members will be reduced proportionately. 
The	worker’s	benefit	will	not	be	affected.

https://www.ssa.gov/oact/cola/familymax.html
https://www.ssa.gov/oact/cola/familymax.html
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SSDI	Benefit	 
Payments

The	total	amount	of	your	SSDI	benefits	varies	depending	on	several	factors.	Continue	reading	the	sections	below	
to	learn	how	benefit	amounts	are	calculated,	how	much	you	can	expect	to	receive	from	Social	Security	and	the	
current	benefits	payment	schedule.	
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Factors That Determine the  
Benefit Amount

There are certain factors that determine your disability 
benefit	amount.	They	are:

• Income

• The SSA considers your lifetime average 
earnings for work that is covered by Social 
Security (i.e. employment that required 
you to pay Social Security taxes). 

• Other	public	benefits

• If	 you	 receive	 benefits	 from	 another	
government or public program, your 
disability benefits will be reduced until 
you	reach	full	retirement	age.	These	are:

• Workers’	compensation

• Pension for work not covered by 
Social Security (such as government 
or foreign employment)

• Any	 other	 benefits	 paid	 to	 you	 by	
federal, state or local government for 
disabling medical conditions that are 
not	job-related

• If you receive SSDI and any of the above, 
your	 total	 benefit	 amount	 cannot	 exceed	
80 percent of your average earnings before 
you became disabled.

Your	Social	 Security	 benefits	will	not be reduced if 
you	receive	benefits	from	the	following:

• The Department of Veteran Affairs (VA) 

• Supplemental Security Income (SSI)

• Private pensions or other private insurance 
benefits

There	 are	 limits	 to	 the	 benefit	 amount.	 For	 more	
information	 about	 benefit	 maximums,	 refer	 to	 the	
“Maximum	Family	Benefit	Amount”	section	on	page 
30 of this guide.

How to Estimate Your SSDI  
Benefit Amount

If you are disabled and have already applied for SSDI, 
you	 will	 receive	 a	 benefit	 statement	 from	 the	 SSA	
that contains an estimated payment amount. If you 
do	not	yet	have	a	benefit	statement,	you	can	get	one	
online	using	the	mySocialSecurity	online	portal	here:	
https://www.ssa.gov/myaccount/.

In order to create a free mySocialSecurity account, 
you	must:

• Have a Social Security number;

• Have a valid email address;

• Have a U.S. mailing address; and 

• Be at least 18 years of age.

You can only create an account for yourself. Even if 
another person gives you permission to create an 
account for him or her, you are not permitted to do 
so. Failure to comply may result in civil penalties. 

https://www.ssa.gov/myaccount/
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You	can	also	estimate	your	SSDI	benefit	amount	using	one	of	the	benefit	calculators	provided	by	the	SSA.	Access	
it	here:	https://www.ssa.gov/benefits/retirement/planner/AnypiaApplet.html.

You	will	need	to	provide	all	of	your	qualified	earnings,	which	are	included	in	the	benefit	statement	you	will	receive	
after creating a free mySocialSecurity online account. To use the calculator, you will also need to enter the following 
information:

• Your date of birth

• Your age at retirement (or the age at which you plan to retire)

• Annual earnings until the last year

• For the current year, you must enter your expected earnings

Upon	entering	all	the	information	and	clicking	the	“Calculate	Benefit”	button,	you	will	see	your	eligibility	status	for	
disability	benefits	as	well	as	retirement	and	survivor	benefits.	You	will	be	presented	with	an	estimated	monthly	
payment	for	each	type	of	benefit	you	qualify	for,	as	well	as	whether	your	family	members	qualify.	If	you	do	not	
qualify	for	one	or	more	types	of	benefits,	you	will	not	see	an	estimated	amount.	

Benefit	 
Payment Schedule

When	you	receive	your	SSDI	benefits	depends	on	your	date	of	birth.	The	chart	below	shows	you	when	you	will	
receive	your	Social	Security	benefits	in	2021	based	on	your	birthday.	

1st through 10th day of the month

21st through 31st day of the month

Date of Birth Benefits Paid

Every 2nd Wednesday of the month

Every 4th Wednesday of the month

11th through 20th day of the month Every 3rd Wednesday of the month

https://www.ssa.gov/benefits/retirement/planner/AnypiaApplet.html
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How to Apply  
for SSDI

Anyone	 interested	 in	 receiving	 disability	 benefits	
from	 the	 Social	 Security	 Administration	 must	 first	
complete the application process. Depending on who 
you are, you may be eligible to apply in the following 
ways:

• Online

• Over the phone

• In person

Documents and Information  
Required to Apply for SSDI

To apply for SSDI, you will need the following 
documents:

• Birth	certificate	or	other	proof	of	birth

• Proof	of	U.S.	citizenship	(or	lawful	alien	status	if	
you were not born in the United States)

• U.S. military discharge paper(s) if you had 
military service before 1968

• W-2	forms	and/or	self-employment	tax	returns	
for the previous year

• An Adult Disability Report that includes details 
about	your	illnesses,	injuries,	medical	conditions	
and work history

• Medical evidence, such as medical records, 
doctors’	 reports	 and	 recent	 test	 results	 that	
correlate with the disability

• Award letters, pay stubs, settlement agreements 
or	other	proof	of	any	workers’	compensation	or	
similar	benefits	you	received

• Documents that show banking or direct deposit 
information
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You will also be asked to provide the following 
information:

• Your name and gender

• Your Social Security Number (SSN)

• Your name at birth (if different)

• Your date and place of birth

• Your marriage status

• If	 married,	 you	 will	 need	 your	 spouse’s	
name, date of birth and SSN

• If previously married, you will need the 
names, dates of birth and SSN (if known) 
of any former spouses

• The dates and places of each of your marriages 
and, for marriages that have ended, how and 
when they ended

• The names of your unmarried children younger 
than 18

• The names of your unmarried children ages 18 
to 19 enrolled in secondary school

• The names of your unmarried children who 
were disabled before 22 years of age

• Whether you have or had a child younger than 
age 3 living with you during a calendar year 
when you had no earnings

• Whether you have a parent who was dependent 
on you for half of his or her support when you 
first	became	disabled

• Whether	 you	 or	 anyone	 else	 has	 ever	 filed	
for	 Social	 Security	 benefits,	 Medicare	 or	

Supplemental Security Income (SSI) on your 
behalf

• If so, you must provide information about 
the Social Security record on which you 
applied 

• Whether you have used any other Social Security 
Number 

• Whether you completed active military service 
before 1968

• If so, you must submit the dates of service 
and	whether	you	have	previously	qualified	
for	 a	 monthly	 benefit	 from	 a	 military	 or	
federal civilian agency

• Whether you or your spouse have ever worked 
for the railroad industry 

• Whether you have earned Social Security credits 
under	another	country’s	Social	Security	system

• Whether	you	qualified	for	(or	expect	to	receive)	
a pension or annuity based on your federal or 
state government work

• The date you became unable to work

• Whether you are still able to work

• Information	about	any	workers’	 compensation	
you received

• Your annual earnings from 1978 to present-day

• Names of employers and work history

• Whether you received or expect to receive any 
money from an employer since the date you 
became unable to work

• Felony or arrest warrant information
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How to Apply  
Online

You can apply for SSDI	benefits	online	if	you	meet	all	
of	the	following	eligibility	requirements:

• At least 18 years of age
• Not	 currently	 receiving	 benefits	 on	 your	 own	

Social Security record
• Cannot work due to a medical condition that is 

expected to last at least 12 months or result in 
death

• Have	not	been	denied	disability	benefits	 in	 the	
last 60 days 

• For	more	information	about	benefit	denials	
and appeals, refer to the “SSDI Denials and 
Appeals”	section	on	page 40.

 
If you meet all of the above requirements, follow the 
steps	outlined	below	to	apply	for	SSDI	benefits	online.

1. Visit the Disability Benefit Application portal 
here:	https://secure.ssa.gov/iClaim/dib. 
You must sign into your mySocialSecurity 
account to apply online. If you do not have 
an	account,	create	one	for	free	here:	https://
secure.ssa.gov/RIL/SiView.action.

2. Gather all required documents and 
information.  
For more information, refer to “Documents 
and	Information	Required	to	Apply	for	SSDI”	
on page 34. 

3. Enter all required information as prompted. 
The online application process will take 
between one and two hours to complete. 
You can save your progress and continue the 
application at a later time.

4. Receive confirmation from the SSA. 
You will either receive an email or mail 
confirmation	of	your	disability	application.

How to Apply  
by Phone
To apply for SSDI by phone, call the SSA at 1 (800) 
772-1213 between the hours of 8 AM and 7 PM 
Monday through Friday. 

If you are deaf or hard of hearing, call the SSA at TTY 
1 (800) 325-0778.

How to Apply  
in Person 

To	 apply	 for	 SSDI	 in	 person,	 find	 your	 local	 Social	
Security	 office.	 Search	 by	 ZIP	 code	 here:	 https://
secure.ssa.gov/ICON/main.jsp.

Note: Call	your	local	office	to	schedule	an	appointment	
before visiting in person. 

https://secure.ssa.gov/iClaim/dib
https://secure.ssa.gov/RIL/SiView.action
https://secure.ssa.gov/RIL/SiView.action
https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
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How to Check the  
Status of Your Application

Once you submit your SSDI application, you can check its status using your mySocialSecurity online account. 
Follow the steps below to learn how to check your application status.

1. Sign into your mySocialSecurity account.

Sign	in	here:	https://www.ssa.gov/myaccount/.

2. Scroll down to the “Your Benefit Applications” section. 

3. Click “View Details” listed under the “More Info” heading.

4. Navigate to the “Current Status” section to see your application status.

https://www.ssa.gov/myaccount/
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SSDI Disability  
Determination Process

After	 you	apply	 for	SSDI	benefits,	 the	SSA	must	 review	your	case	and	determine	whether	 you	fit	 the	eligibility	
guidelines.	The	SSA	determines	your	eligibility	for	benefits	by	considering	your	medical	condition,	your	previous	
work experience and whether you will be able to work again in the future. 
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The	Role	of	SSA	Field	Offices	
and the DDS in Processing 
SSDI Claims

The	 SSA	 has	 field	 offices	 throughout	 the	 United	
States. When you apply for disability, your claim is 
initially	handled	at	your	local	SSA	office.	This	office	is	
responsible for verifying the nonmedical information 
you provide in your application. When complete, the 
SSA	 office	 sends	 the	 application	 and	 all	 required	
information to the Disability Determination Services 
(DDS)	office.

Disability	 Determination	 Services	 (DDS)	 offices	
handle the medical information in your application. 
DDS	offices,	also	known	as	state	agencies,	determine	
whether	your	condition	qualifies	you	for	disability	by	
obtaining evidence from your own medical sources 
(i.e. your doctors and health care professionals). If 
medical	 evidence	 is	 unavailable	 or	 insufficient,	 the	
DDS may schedule a consultative examination (CE) 
to obtain additional evidence needed to determine 
your medical eligibility.

When the DDS determines your medical eligibility, it 
sends	 the	 application	 back	 to	 the	 local	 SSA	 office	
to take action. If you are approved, the SSA will 
determine	 your	 benefit	 amount	 and	 initiate	 the	
benefit	payments.	 If	 you	are	not	approved,	 the	SSA	
will	keep	your	application	on	file	in	the	event	you	wish	
to appeal. Learn more about denials and appeals in 
the	 “SSDI	Denials	and	Appeals”	section	on	page 40 
of this guide. 

When will you receive a  
determination letter?

The disability determination process generally takes 
three	to	five	months	to complete. However, the exact 
amount of time depends on how quickly the SSA and 
DDS can verify your information. If you qualify for a 
Compassionate Allowance (CAL) or Quick Disability 
Determination (QDD), your disability application will 
be expedited. Learn more about CALs and QDDs in 
the “Compassionate Allowances and Quick Disability 
Determinations”	section	on	page 18 of this guide.

SSDI  
Waiting Period

If	you	qualify	for	SSDI,	you	will	receive	your	first	benefit	
payment in the sixth month after your application is 
approved.	This	five-month	waiting	period	is	required	
for	 all	 SSDI	 beneficiaries,	 even	 those	 that	 qualify	
for a Compassionate Allowance or Quick Disability 
Determination. 
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SSDI Denials  
and Appeals

If	you	are	denied	SSDI	benefits	and	believe	the	denial	is	a	mistake,	you	have	the	right	to	appeal	the	decision.	The	
appeals process varies based on why your SSDI application was denied. Continue reading the sections below to 
learn	about	the	most	common	reasons	for	benefits	denials	and	how	to	initiate	the	appeal	process.
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Common Reasons for SSDI 
Benefit Denials

Your	SSDI	benefits	application	can	be	denied	due	to	
medical or non-medical reasons. A medical denial 
happens when your medical condition does not meet 
the	 SSA’s	 definition	 of	 a	 disability.	 A	 non-medical	
denial	occurs	when:

• You	are	denied	benefits	as	a	recipient	other	than	
a disabled worker (such as a spouse or child).

• You do not have enough work credits. 

SSDI  
Appeals Process

If	 your	 SSDI	 benefits	 are	 denied,	 you	 have	 60	 days	
from	the	date	you	receive	the	notice	of	denial	to	file	
an	appeal.	There	are	four	levels	of	appeals:

1. Reconsideration

2. Hearing

3. Appeals Council Review

4. Federal Court 

You must start the appeals process with a 
reconsideration; if you still disagree with the outcome, 
you can request higher levels of appeals in the order 
listed above. You can initiate the appeals process 
online using the Medical Appeal or Non-Medical 

Appeal online portal, or you can initiate the process 
in writing by mail. Follow the steps below to request 
an appeal. These steps apply to all levels of appeals.

Filing a Reconsideration Online 

You can complete the appeal process online if you 
were	denied	SSDI	benefits.	You	are	allowed	to	elect	
a representative to help you with your appeal or 
complete the appeal on your behalf. 

You will need to provide the following information 
during	the	appeal:

• Full name

• Social Security Number 

• Address and phone number

• Date of birth
 
If you were denied for medical reasons, you will need 
to	provide	the	following:

• Name of legal representative (if you are using 
one)

• Name, address, and phone number of a friend 
or relative who knows about your medical 
condition

• Details about any changes to your medical 
condition

• Details about any new medical conditions (if 
applicable)

• Name, address, phone number and dates 
of	 office	 visits	 for	 all	 health	 care	 providers,	
treatments and tests since you initially applied
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• Name of any medicine you are taking, the 
reason for taking it, side effects and the name 
of the doctor who prescribed it

• Details about any changes in your daily activities, 
work and education (if applicable)

• Documents that support your medical condition 
or changes you have included

Once you gather all the required information and 
documents,	follow	the	steps	outlined	below	to	file	an	
appeal online. 

1. Visit the applicable online appeal portal.

a. Access the Medical Denial Appeal 
online	portal	here:	https://secure.ssa.
gov/iApplsRe/start 

b. Access the Non-Medical Denial 
Appeal	online	portal	here:	https://
secure.ssa.gov/iApplNMD/start 

2. Click “Start a New Appeal.”

The Medical Denial Appeal process will take between 
40 and 60 minutes. The Non-Medical Denial Appeal 
process will take between 10 and 15 minutes. You 
can only save your progress and return to it at a later 
time if you are pursuing a Medical Denial Appeal. 

3. Agree to the Electronic Appeals Terms of 
Service.

4. Enter all required information as prompted.

There are sections in the online portal that allow you 
to upload supporting documents. 

Filing a Reconsideration in Writing 

You can request an appeal in writing using the 
application form or by writing a letter to the SSA 
explaining your disagreement. If you choose to write a 
letter, you must include your Social Security Number. 

If you wish to use the application, download and 
complete the Disability Report - Appeal (Form 3441) 
here:	 https://www.ssa.gov/forms/ssa-3441.pdf. 
When the form is complete, mail or bring it to your 
local	SSA	field	office.	Find	your	nearest	office	using	
the	SSA	Office	Locator	tool	here:	https://secure.ssa.
gov/ICON/main.jsp.

If you cannot download the form, call the SSA toll-
free at 1 (800) 772-1213 to request that Form 3441 
be sent to you via mail. SSA representatives are 
available Monday through Friday, from 8 AM to 7 PM. 

Advancing to the Next  
Appeal Level

You need to begin your appeal process by requesting 
a reconsideration. Upon following the steps in the 
section above to request the reconsideration, the 
SSA will take a second look at your SSDI application. 
An individual who was not part of your application 
will be responsible for the reconsideration. He or she 
will consider the information provided in the initial 
application, as well as any new evidence submitted 
during the appeal. 

https://secure.ssa.gov/iApplsRe/start
https://secure.ssa.gov/iApplsRe/start
https://secure.ssa.gov/iApplNMD/start
https://secure.ssa.gov/iApplNMD/start
https://www.ssa.gov/forms/ssa-3441.pdf
https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
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When the reconsideration is complete, you will receive 
a letter from the SSA notifying you of the outcome. If 
you still disagree with the decision, you may advance 
to	the	next	level	of	appeals:	a	hearing.

What is a hearing?

A hearing is the second step in the appeal process. 
It	will	be	conducted	by	an	administrative	 law	 judge,	
who did not partake in your application determination 
or in your reconsideration. Hearings are typically held 
within 75 miles of your home, though a virtual hearing 
may	 be	 conducted	 if	 necessary.	The	 law	 judge	will	
notify you of the location or type of hearing. 

The hearing is your chance to provide evidence or 
witness statements that prove you qualify for SSDI 
benefits.	You	are	allowed	 to	bring	witnesses	 to	 the	
hearing, such as doctors or medical experts. You 
may be asked to submit certain pieces of evidence to 
help clarify discrepancies in your application.

You may not be required to attend the hearing. If you 
do not wish to or cannot attend, notify the SSA before 
the hearing is scheduled to take place. You will be 
advised whether your presence is necessary. 

After the hearing, you will receive a letter and a copy 
of	the	judge’s	decision.	 If	you	still	disagree,	you	can	
request	the	next	level	of	appeal:	an	Appeals	Council	
review. 

What is an Appeals Council review?

You can request an appeal to the Social Security 

Appeals Council, which reviews all previous appeal 
requests and determines if your case has been 
mistakenly denied. If the Council believes the result 
of the hearing was correct, it will deny the request for 
review. However, if the Council decides to review your 
case, it will make a decision itself or issue an order 
returning your case to a different administrative law 
judge	for	further	action.

If the Appeals Council decides that the decision 
made in the hearing was correct and does not review 
your case, you will receive a letter with details about 
the denial. If the Appeals Council reviews your case 
and makes a decision, you will receive a copy of the 
decision. If the Appeals Council sends your case back 
down	to	an	administrative	law	judge,	you	will	receive	
a letter and a copy of the issue. 

If you disgree with any action by the Appeals Council, 
you	can	request	the	highest	level	of	appeal:	a	federal	
court lawsuit.

What is a federal court lawsuit?

If you have advanced through all three levels of 
appeal and still believe the SSA incorrectly denied 
you	SSDI	benefits,	you	may	file	a	lawsuit	in	a	federal	
district court within 60 days of receiving a letter from 
the Appeals Council. The letter you receive about the 
decision made by the Appeals Council will outline the 
next	steps	to	filing	a	lawsuit.	
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Participating in  
the SSDI Program 

As	an	SSDI	program	participant,	there	are	certain	requirements	you	must	meet	to	continue	receiving	benefits.	

Continuing Disability  
Reviews (CDRs)

In	order	to	receive	SSDI	benefits,	your	disability	must	be	permanent	and	continue	to	affect	your	ability	to	work.	
The	Social	Security	Administration	reviews	your	case	periodically	to	determine	if	you	still	qualify	for	benefits.	It	
conducts	two	types	of	continuing	disability	reviews	(CDRs)	to	verify	your	eligibility	for	the	program.	They	are:

• Work reviews

• Medical reviews
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Work Reviews

During a work review, the SSA considers any and all income that you earn to verify it falls within the limits of the 
SSDI	program.	Your	income	must	fall	below	a	certain	amount	to	qualify	for	benefits,	as	your	disability	must	be	
impacting your ability to earn wages. For more information about income requirements, refer to the “Qualifying 
Income	Levels”	on	page 25.

Medical Reviews

During	a	medical	review,	the	SSA	evaluates	your	condition	to	verify	that	it	still	meets	the	definition	of	a	disability.	
For	more	information,	refer	to	the	“Maintaining	Eligibility”	section	on	page 25 of this guide. 

CDR  
Exemptions

You	will	not	have	to	undergo	a	medical	review	based	on	work	activity	alone	if	you	have	received	disability	benefits	
for at least 24 months or if you are participating in the Ticket to Work program (learn more about this program in 
the	“Ticket	to	Work”	section	on	page 50). This means that if your work or income level changes, you will not need to 
have a medical review done each time. You will, however, still be required to undergo a regularly scheduled medical 
review.

To qualify for a CDR exemption while you participate in the Ticket to Work program, you must be actively using 
a	ticket.	This	 is	known	as	“in	use.”	You	must	have	a	ticket	status	that	contains	“in	use”	to	remain	exempt	from	
medical	reviews.	If	your	ticket	status	is	listed	as	any	of	the	following,	you	are	subject	to	a	medical	review:

• Eligible

• Mailed

• Assigned - Not in Use

• Not in Use

• Not Assigned - Not in Use

• Terminated
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Reviews Resulting in the  
Termination of Benefits

After a review, the SSA determines if you remain eligible for SSDI or if you no longer meet the requirements of the 
program.	There	are	two	causes	that	can	lead	to	a	termination	of	SSDI	benefits:	

• Your	work	is	considered	“substantial.”

• Average monthly wages of $1,310 or more per month ($2,190 or more if you are blind) are considered 
substantial.

• Your medical condition has improved to the point that you are no longer disabled. 

How to Prepare  
for a CDR

Before you undergo a CDR, you will receive a letter from the SSA notifying you about the impending review. Then, 
your	 local	 Social	 Security	 office	will	 contact	 you	 regarding	 the	 specifics	 of	 the	 review.	The	 representative	will	
ask you for information about your medical treatments and any work that you may have done since you started 
receiving	SSDI	benefits.

To prepare for your CDR, it may be helpful to gather any medical documents or reports from your health care 
professionals. Doing this beforehand can prevent delays in the process.
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How Working Impacts  
SSDI Benefits

The	 Social	 Security	 Administration	 (SSA)	 has	 incentives	 and	 work	 programs	 that	 help	 you	 find	 or	 maintain	
employment	while	still	being	eligible	for	SSDI	benefits.	If	you	choose	to	work	while	receiving	benefits,	you	must	
make sure your earned income does not disqualify you from the SSDI program. Continue reading the sections 
below	to	learn	how	working	can	impact	your	benefits.
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Working While on  
Social Security Disability

If	you	are	thinking	about	going	back	to	work	after	receiving	SSDI	benefits,	you	are	allowed	a	trial	work	period	of	
at least nine months. During this period, you can explore your employment options and determine if working with 
your	medical	condition	is	feasible.	You	will	receive	your	full	SSDI	benefits	regardless	of	how	much	you	are	earning	
as long as you report your work to the SSA.

Each	month	that	you	earn	more	than	$940	is	considered	a	“trial	work	month,”	which	counts	toward	the	trial	work	
period. If you are self-employed, a trial work month is any month during which you make more than $940 after 
expenses or work more than 80 hours. The trial work period ends when you reach nine cumulative months of work 
in a 60-month period. Once your trial work period ends, you can have 36 extra months during which you can work 
and	still	receive	SSDI	benefits	for	any	month	your	earnings	are	not	substantial	(more	than	$1,310).	

Note: If you are working and your earnings are not substantial for a 37th month of eligibility, you will keep receiving 
SSDI until your earnings are substantial or you recover from your disability.

How Impairment-Related Work  
Expenses Affect Working on SSDI

You may need certain services or items that assist you while you work. If your medical condition requires you 
to pay for these items or services, you can deduct these impairment-related work expenses (IRWEs) from your 
monthly earnings.

Examples	of	approved	IRWEs	include	the	following:

• Special transport

• Counseling services

• Job	coaching	services
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Reporting Requirements While  
Working on Social Security Disability 

If	you	work	while	receiving	SSDI	benefits,	you	must	notify	the	SSA	when	any	of	the	following	occurs:

• You start or stop working

• Your hours or wages change

• Your	job	duties	change

• You start paying IRWEs

To report changes in your work to the SSA, use one of the following methods.

Report Online

You	can	use	your	mySocialSecurity	online	account	to	report	your	monthly	wages.	Log	into	your	account	here:	www.
socialsecurity.gov/myaccount.	When	you	are	finished	reporting,	you	will	receive	a	receipt	to	confirm	the	changes.

Report by Phone

Call the SSA toll-free at 1 (800) 772-1213 or 1 (800) 325-0778 (TTY). Representatives are available Monday through 
Friday, 8 AM to 7 PM.

Report in Person

Find	your	local	SSA	field	office	using	the	office	locator	tool	here:	https://secure.ssa.gov/ICON/main.jsp 

http://www.socialsecurity.gov/myaccount
http://www.socialsecurity.gov/myaccount
https://secure.ssa.gov/ICON/main.jsp
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Ticket to  
Work Program

The Ticket to Work program provides free employment services to SSDI recipients. If you are unsure whether 
working is right for you, this program can help you decide. The Ticket to Work Program helps you prepare for work, 
find	a	job	or	maintain	meaningful	employment.	If	you	participate,	you	are	eligible	to	receive	the	following	work-
related	services:

• Career counseling

• Vocational rehabilitation

• Job	placement

• Career training

You	can	access	the	Ticket	to	Work	program	website	here	for	more	information:	https://www.ssa.gov/work/.

When	you	participate	in	the	Ticket	to	Work	program,	you	can	assign	your	employment	“ticket”	to	an	Employment	
Network (EN) of your choice. The EN is the party responsible for providing the services listed above. In return for 
receiving	career	services,	you	are	expected	to	meet	specific	employment	goals	outlined	by	the	EN.	These	goals	
are	designed	to	help	you	find	and	maintain	employment	so	that	you	reduce	your	dependence	on	disability	benefits.	

Eligibility to Participate 

To	participate	in	the	Ticket	to	Work	program,	you	must	meet	the	following	eligibility	requirements:

• Be between the ages of 18 and 64

• Receive	SSDI	or	Supplemental	Security	Income	(SSI)	benefits

Your	eligibility	for	the	program	is	verified	by	the	Employment	Network	you	choose	to	utilize.	You	do	not	need	to	
have a paper Ticket to begin; simply call the Ticket to Work program at 1 (866) 968-7842 (1-866-833-2967 TTY) to 
verify your program eligibility.

https://www.ssa.gov/work/
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How to Sign Up

To get started in the Ticket to Work Program, call the main hotline at 1 (866) 968-7842 (1-866-833-2967 TTY) to 
verify your eligibility. A customer service representative will discuss the program and answer any questions you 
may have. You can request that a list of providers in your area be mailed to you, or elect to search for providers on 
your own. 

Continue	reading	the	section	below	to	learn	how	to	find	Ticket	to	Work	Providers.

How to Find Ticket to Work Providers

After verifying your eligibility by calling the Ticket to Work hotline, the next step is choosing a provider to work with. 
You	have	several	options	when	choosing	a	provider,	each	of	which	provides	different	services	and	benefits.	

Employment Networks (EN)

Employment Networks,	or	ENs,	are	public	or	private	organizations	that	work	with	Social	Security	to	provide	free	
employment support services to disabled workers. Some ENs work with only the local community while others 
partner with state agencies to expand outreach. 

Workforce Agencies (WA)

Workforce Agencies are	ENs	that	also	partner	with	the	state	and	are	part	of	the	state’s	public	workforce	system.	
These agencies can be operated at the state level by a workforce agency or Workforce Investment Board (WIB) or 
at	the	local	level	by	an	American	Job	Center	or	a	local	WIB.

Vocational Rehabilitation (VR) Agencies

Vocational Rehabilitation (VR) agencies are operated at the state level and offer a wide array of services. Aside 
from	employment-specific	services,	VR	agencies	focus	on	rehabilitation	to	help	you	transition	to	independence.

The table below outlines the different provider categories available to you and corresponding services.
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If	you	are	still	unsure	of	the	type	of	provider	that	can	benefit	you,	the	SSA	has	a	guided	search	option	tool	that	
allows	you	 to	answer	several	questions	and	get	matched	with	 the	 right	 type	of	provider.	Access	 the	 tool	here:	
http://app.keysurvey.com/f/1142311/133f/.

Once	you	have	decided	the	type	of	provider	you	wish	to	work	with,	you	need	to	find	one	in	your	area.	You	can	use	
the	SSA’s	direct	search	tool	to	find	providers	in	your	area.	Access	the	direct	search	tool	here:	https://choosework.
ssa.gov/findhelp/result?p_sort=alphabetical&option=2&resStr=en,wf&p_pagesize=25&p_pagenum=1.

Employment Networks 
(EN) Workforce Agencies (WA)

State Vocational 
Rehabilitation (VR) 
Agencies

Work Incentives 
Counseling

Job Search/ Placement

Special Veteran and 
Youth Programs

Training Programs

Rehabilitation Services























Career Planning 

Assistance With 
Accommodations 

Continuing Employment 
Support

Tuition Support for 
College Coursework





















http://app.keysurvey.com/f/1142311/133f/
https://choosework.ssa.gov/findhelp/result?p_sort=alphabetical&option=2&resStr=en,wf&p_pagesize=25&p_pagenum=1
https://choosework.ssa.gov/findhelp/result?p_sort=alphabetical&option=2&resStr=en,wf&p_pagesize=25&p_pagenum=1


53

Assigning a Ticket

When	you	find	a	provider,	you	must	assign	your	Ticket	to	that	provider	so	you	can	receive	free	employment	services.	
The provider is responsible for assigning it and notifying the SSA. To assign your Ticket, contact your desired 
provider	and	notify	them	that	you	would	like	to	utilize	their	services.	Providers	will	first	check	to	make	sure	your	
Ticket has not already been assigned to another provider. 

If you need to unassign your Ticket, continue reading the section below.

Unassigning a Ticket

If you have previously assigned your Ticket and wish to change providers, you may do so at any time using the 
Ticket	 Unassignment	 Form	 here:	 https://choosework.ssa.gov/Assets/cw/docs-materials/Ticket-Unassignment-
Form.pdf 

Note: You must reassign your Ticket to another provider within 90 days of completing this form in order to maintain 
your exemption from the continuing disability review (CDR). Learn more about the CDR process in the “Continuing 
Disability	Reviews”	section	on	page 44.

https://choosework.ssa.gov/Assets/cw/docs-materials/Ticket-Unassignment-Form.pdf
https://choosework.ssa.gov/Assets/cw/docs-materials/Ticket-Unassignment-Form.pdf
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SSDI  
Fraud

When	you	apply	for	Social	Security	benefits,	you	are	legally	required	to	provide	accurate	information	regarding	all	
aspects of the application. Making false claims, misrepresenting yourself or withholding information is considered 
fraud,	which	is	a	crime.	Committing	SSDI	fraud	may	subject	you	to	fines	or	imprisonment.	Continue	reading	the	
sections below to learn more about SSDI fraud.
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How to Report  
SSDI Fraud

If you suspect someone is committing SSDI fraud, 
you must report it to the SSA immediately. 

To	 report	 by	phone,	 call	 the	Office	of	 the	 Inspector	
General’s	fraud	hotline	at	1	(800)	269-0271.

To	report	online,	submit	a	fraud	report	on	the	Office	of	
the	Inspector	General’s	website	here:	https://secure.
ssa.gov/pfrf/home. You can choose to remain 
anonymous, in which case the SSA will not contact 
you for further information. Or, you can choose to 
remain	confidential,	which	means	the	SSA	can	reach	
out to you but cannot share your name or data. 

Unless you choose to remain anonymous, you will 
need to provide the following information to submit 
a	fraud	report:

• Your name

• Valid email address

• 10-digit phone number

• Home address

• Social Security Number 

• Name of person or business committing fraud

• Summary of suspected fraud

Penalties of  
SSDI Fraud

Depending on the type or frequency of fraud that is 
committed,	the	SSA	imposes	the	following	penalties:

• Up	to	five	years	in	prison

• Up to 10 years in prison for individuals 
in positions of trust, like doctors, current 
or former SSA employees, claimant 
representatives or translators

• Up	to	a	$250,000	fine

• Both	imprisonment	and	a	fine

In addition, individuals who commit fraud may 
have to make restitution, which is a payment to a 
victim of fraud who suffered a monetary loss. So, 
beneficiaries	who	received	a	benefit	payment	due	to	
fraud are often required to pay a restitution back to 
the Commissioner of Social Security.

https://secure.ssa.gov/pfrf/home
https://secure.ssa.gov/pfrf/home
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