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Bonus

Features

24-Hour Emergency Roadside Assistance 
Benefits

24-Hour Towing Service

24-Hour Mechanical First Aid

24-Hour Tire Change Service

Customers are covered for emergency road 
service throughout the U.S. and Canada.

Customers are entitled to emergency towing 
service at no out-of-pocket cost for any tow 
up to 75 dollars. One service per seven days, 
two services per contract. Extended distance 
will be an additional expense covered by the 
customer.

Customers are entitled to any service requiring 
minor adjustments (exclusive of parts) to 
enable a disabled vehicle to proceed under its 
own power, where available.

Customers may have their tire changed with 
their inflated and functional spare tire.

Congratulations on your 60-day
Roadside Assistance membership
When out on the road, you will know that you are covered 
and protected by an organization that cares about the 
safety of you and your family. Our customer service 
representatives respond quickly to provide you the best 
service and protection available anywhere.
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Rental Car Discounts

24-Hour Lost Key Service

24-Hour Emergency Delivery

24-Hour Emergency Battery Service

Map Routing Service

Customers are entitled to take advantage of our rental car discount codes 
and pre-negotiated group rates, which are honored at thousands of locations 
throughout the U.S. and abroad.

If keys are locked inside a customer’s vehicle, the customer will be assisted 
in gaining entry to the vehicle’s passenger compartment only. Locksmith 
services may be dispatched as needed at the customer’s expense for labor 
and key making.

A service truck will deliver emergency supplies of gasoline, water, oil or other 
necessary supplies. Customers pay only for the cost of the supplies.

Customers are covered for battery boosts and minor adjustments to 
alternators, starters, etc. while on the road.

We will, at no charge, provide customers with a four-color mapping and 
travel route information to destinations they specify.

Theft And Hit & Run Protection

A $500 reward is offered for information leading to the arrest and conviction 
of anyone responsible for Hit & Run damages or stealing customers’ 
vehicles. Whenever you travel, you will like the secure and confident 
feeling of knowing that you are protected by NSD’s Roadside Assistance. 
Fast response and excellent service are just two reasons why millions of 
motorists rely on NSD’s Roadside Assistance for on-the-road protection.
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Follow the link in your confirmation email to start 
redeeming your $25 Gas Coupon.

*PLEASE SAVE ALL THE INFORMATION FOR YOUR 
RECORDS. You will use your log in information 
throughout the course of your complimentary gas 
membership.

CONGRATULATIONS! Redeem Your 
$25 Gas Card Online

Keeping You Safe Mile After Mile
Once your purchase is processed, you will receive an email with the information you need to start your 60-day Roadside 
Assistance membership.
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Whenever you purchase a car, whether it is new or used, it must be registered in your state of residence to be legally driven. 
Also, when you change your residential address to another state, you will have to follow the procedure to transfer the title of 
your vehicle and register it in your new state. 

The entire process looks very complicated, but it doesn’t have to be. This guide will help you navigate each step on your path 
towards registering your vehicle. You will also learn how to transfer your registration from another state and how to renew your 
vehicle registration even when you are out of state. 

We will help you get ready for your visit to a DMV office — if the service you need requires it —with all the documents and forms 
you need to carry out the procedure you need. Allow us to guide you towards getting vehicle registration services in no time.

Vehicle 

Registration

Getting a vehicle is always an exciting adventure. It doesn’t matter if it is your first car or if you 
have already purchased many vehicles in the past, making the decision to obtain a car is a big 
step and it must be taken thoughtfully to avoid any inconveniences. 
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You must carry proof of financial responsibility at all timesas you may be required by a law enforcement officerto show proof 
of coverage in cases of autocollisions and traffic tickets. Also, you will certainly need proof of financial responsibility to register 
your car or renew your registration. 

Registration Insurance 

Requirements

Before you start the whole registration process, you should know that every car in California is 
required to be insured in order to be driven on public roads. 
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Why do you need insurance? The California DMV needs to 
ensure that you and other traffic participants are protected 
in case of an accident that may cause bodily injury, 
property damage or even death. There are several types of 
auto coverage you can choose from to meet the financial 
responsibility requirements in California: 

Even if there are other types of insurance such as 
comprehensive insurance and collision insurance, you 
must carry liability coverage in California. For private 
passenger vehicles, the DMV has established the following 
minimum insurance requirements: 

What if you cannot afford liability insurance? In that case, 
you may be eligible for the California Low Cost Automobile 
Insurance Program. Visit www.mylowcostauto.com or call 
1-866-602-8861 to find out more.

Motor vehicle liability insurance policy 

$15,000 for injury or death of one person

Cash deposit of $35,000 to the DMV

$30,000 for injury or death of more than one 
person

DMV-issued self-insurance certificate 

$5,000 for property damage

Surety bond for $35,000 from a company 
licensed to do business in the state



Page 9  |  Car-Reg.org

Registering Your

Vehicle in California

Congratulations! You are just about ready to drive your car legally on the roadways of 
California. You just have to get your vehicle registered with the DMV.

No matter if your car is new, used or if you are out of state or on active duty, here you will find all the information you need to 
register you vehicle.
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If you bought your new car at a dealership, you will not have to worry about registering it since the dealership usually takes 
care of the titling and registration process for buyers. However, if your dealership did not register your vehicle for you for some 
reason or if you purchased the vehicle from out of state and it has less than 7,500 miles on it, then you will have to register it 
on your own. 

Register a New Vehicle 

Make sure your vehicle meets California-
certified emissions standards.

Provide proof of financial responsibility. 

Pay the required registration fees. 

Important dates or timeframes 

You have 20 days to register a new vehicle in California 
after you purchase it.

Just follow the below steps: 

Complete the Application for Title or 
Registration. Be sure to include all the 
lienholder information, if applicable.

https://www.dmv.ca.gov/portal/wcm/connect/8c4e5fdb-a44e-44f6-853b-eabd471afdaa/reg343.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=8c4e5fdb-a44e-44f6-853b-eabd471afdaa
https://www.dmv.ca.gov/portal/wcm/connect/8c4e5fdb-a44e-44f6-853b-eabd471afdaa/reg343.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=8c4e5fdb-a44e-44f6-853b-eabd471afdaa
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If you purchased a car that was already previously 
registered in California by a private party, then you have 
10 days from the date of purchase to register the vehicle 
yourself. Follow the steps listed below to register your 
used vehicle in California: 

Visit your local DMV office. 

Present the certificate of title of the car that 
has be endorsed by the previous owner. If the 
car is less than 10 years old, the title must 
include the odometer mileage. 

If you don’t have the title, complete an 
Application for Duplicate or Paperless Title. 

Present a smog certification if the car is more 
than four years old. 

If the car has been sold more than once using 
the same title, then you will need a Vehicle/
Vessel Transfer and Reassignment Form. 

Pay the title transfer fee.

Pay the use tax, if applicable.

Register a Used Vehicle

Documents 

If the car is a gift or a family transfer, you will also need the 
Statement of Use Tax Exemption to get an exclusion from 
the smog certification and the use tax. If it is a gift, you 
will need a Statement of Facts that indicates the current 
market value of the vehicle.

https://www.dmv.ca.gov/portal/wcm/connect/78848945-2d42-4903-a38b-329805062c7e/reg156.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=78848945-2d42-4903-a38b-329805062c7e
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Visit the closest DMV office with the required documents 
and the fees.

If you bought a new vehicle in a different state or a used 
vehicle that was previously registered in another state or 
country, then you will need: 

Registering a car in California will be a little different if 
you are a military member. The requirements will vary 
depending on if you are a resident or not. Let’s review the 
registration guidelines for active duty military members 
below: 

Register an Out-Of-State Vehicle

Register an Out-Of-State Vehicle

An Application for the Title or Registration 
form. 

The out-of-state title or proof or ownership. 

A Verification of Vehicle form. 

The last registration certificate or renewal 
notice for the current year. 

A smog certification, if applicable. 

Note

California Residents 

While most cars must be California-certified to be 
registered in the state, there are a few exceptions to the 
law. For example, if a vehicle was obtained as the result 
of a divorce, legal separation or inheritance, then it may 
be registered as a 49-state vehicle (one that meets federal 
emissions guidelines, though not California-specific 
standards). Click here to learn what other new vehicle 
emissions exemptions may apply.

Good news! If you are military personnel stationed in 
California, you may qualify for an exemption from paying 
the vehicle registration renewal fee. To qualify you must 
be on temporary military duty under Presidential Executive 
orders that states that the country is at war or on homeland 
defense. Military members who meet this requirement 
must also be serving in the armed forces, the armed forces 
reserve, or the National Guard. 

Drivers who qualify for the military registration renewal 
penalty waiver must apply within 60 days of the termination 
of their deployment. To apply, military members must 
complete the Miscellaneous Statements of Fact (REG 
256) application form in person at a local DMV office.

https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm%3Apath%3A%2Fdmv_content_en%2Fdmv%2Fpubs%2Fbrochures%2Ffast_facts%2Fffvr29
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Have valid car insurance in California. 

Have valid license plates issued to you or your 
spouse. 

Have license plates that were issued in your 
state or country of residence or in your last 
permanent duty station.

Non-Resident Military Members Operating a Vehicle in 
California 

Fees

If you are not a California resident but you are stationed in 
the state, then you are allowed to operate your vehicle with 
valid plates from your state or country as long as you: 

Since the registration fees will vary depending on your 
vehicle, we recommend you to use the Vehicle Registration 
Fee Calculator to figure out the specific amount that you 
will have to pay. 

Do you comply with all the above mentioned requirements? 
Then, you do not need to register your vehicle as it will 
be authorized to be operated without obtaining new 
registration.

Original Registration

California Highway 
Patrol (CHP) fee

$56

$24

https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/portal/feecalculatorweb/index
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/portal/feecalculatorweb/index
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Renewing Your

Vehicle Registration

Is it time to renew your vehicle registration? As it happens 
with many things in life, such as your driver license and 
even food products, your vehicle registration might be 
at risk of expiring which will mean that your vehicle will 
be deemed invalid to drive legally. Of course, this can be 
avoided by simply making sure you renew your vehicle’s 
registration before the expiration date is due. Luckily, we 
have laid out a step-by-step process for you to follow to 
have your registration renewed in no time. Just follow the 
below steps according to your preferred renewing method 
and the process will be seamless. 

Before your registration expires, the DMV will mail you a 
renewal notice. This notice contains a detailed description 
of the various fees included in your annual vehicle 
registration payment, which documents you will need to 
submit, whether you need a smog certification or not and 
which payment options you have. 

Have a smog certification on file with the DMV. 

Enter your vehicle information. 

Read and accept the e-checking payment 
terms.

Have a renewal notice showing your current 
address. 

Verify your record information is correct and 
select a payment option.

Get the confirmation.

Have a valid credit or debit card. 

Visit the online vehicle registration renewal 
portal. 

Have internet access. 

Note

If for some reason you did not receive a vehicle registration 
renewal notice in the mail, you can still determine what 
your fee will be by using the online California DMV vehicle 
registration fee calculator. 

Renewing online is really easy and you don’t even need to 
log in for it. In addition, you don’t need to pay an extra fee 
for renewing online. Just follow these steps: 

Thanks to modern technology, keeping your important 
vehicle-related documents and procedures updated is 
simpler than ever before. The internet allows us to do 
many things without the need to leave our homes. You 
may renew your registration online as long as you: 

Renewing Online 

https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/online/vrir/vr_top2
https://www.dmv.ca.gov/wasapp/FeeCalculatorWeb/renewalForm.do
https://www.dmv.ca.gov/wasapp/FeeCalculatorWeb/renewalForm.do
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Registration renewal fees will vary depending on 
your vehicle, if you have special license plates, 
your local fees and if you owe delinquency fees. 
Therefore, the best you can do is to use the 
Vehicle Registration Fee Calculator to determine 
how much you will have to pay to renew. The 
renewal notice will also include the fees you 
need to pay.

If you are not eligible to renew your auto registration online 
and prefer to avoid an in-office visit, the DMV allows you to 
renew by mail. Doing so is very simple if you stick to the 
below process:

Renewing by Mail

Present your renewal notice or your current 
registration certificate.

Provide documentation to prove you paid all 
delinquency fees, if necessary.

Visit your local DMV office.

Pay the fees.

Collect your proof of insurance.

Collect your proof of smog inspection, if 
necessary.

Make a check or money order payable to the 
DMV.

Send the documents, form and fee to the 
following address:

Vehicle Registration Operations
Department of Motor Vehicles
P.O. Box 942869
Sacramento, CA 94269-0001

Collect your registration renewal form that 
comes with your registration renewal notice.

Applicants who are not able to renew their car registration 
online can always opt to renew in person. If you owe any 
delinquency fees or have any unpaid traffic tickets, your 
renewal notice will indicate that you must renew in person. 
To do so, just follow these simple steps:

Renewing in Person

Note

Fees

To qualify for online vehicle registration renewal, applicants 
must have an auto insurer that electronically reports to the 
California Department of Motor Vehicles.  Click here to find 
out if your insurance company is on the list. 

Once you finish renewing, you will receive your sticker and 
registration within five business days. Take into account 
that you must change your address at least three days 
before you renew your registration.

https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/online/vrir/ins_comp_electro
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Replacing Your 

Vehicle Registration



Page 17  |  Car-Reg.org

Experiencing a lost, stolen or misplaced car registration is
an event that many vehicle owners, unfortunately, have to
face at some point.  And the process to order replacements 
for decals, plates or registration cards can seem like a 
hassle. But luckily, you can always request replacement 
credentials from the California DMV quickly and easily. 
Remember that driving without your plates, registration 
sticker or card is a huge risk and you may be pulled over 
and receive a traffic ticket. Also, take into account that if 
your registration card is damaged and cannot be read, 
you must also request a replacement. Now you know 
that if your registration card is lost, stolen, destroyed or 
illegible, you will only have to request one through any of 
the available methods and replace it with a new duplicate 
license. Just stick to the process depending on the method 
you choose.

Replacing Registration in Person

Documents

Replacing a registration online is a really simple process if 
you follow these steps:

• The vehicle license plate number

• Your full name

• Your current address

• Your driver license number

• Your signature

Complete an Application for Replacement 
Plates, Stickers, Documents (REG-156) form 
online and print it.You must provide the 
following information on the application form:

If your registration card or plate was damaged, 
bring the remnants of it.

Visit a local DMV field office, present your 
documentation, and furnish the applicable
duplicate fee.

Tip
You can make an online appointment or call 
1- 800-777-0133 to schedule your visit to a 
DMV office.

https://www.dmv.ca.gov/portal/wcm/connect/78848945-2d42-4903-a38b-329805062c7e/reg156.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=78848945-2d42-4903-a38b-329805062c7e
https://www.dmv.ca.gov/portal/wcm/connect/78848945-2d42-4903-a38b-329805062c7e/reg156.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=78848945-2d42-4903-a38b-329805062c7e
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Replacing Registration by Mail
If you need to replace your registration card but you are not able to visit the DMV office, you will always have the chance to 
request your replacement by mail. You just need to:

Fees

• The vehicle license plate number

• Your full name

• Your current address

• Your driver license number

• Your signature

Complete an Application for Replacement 
Plates, Stickers, Documents. Include: 

If your registration card is damaged, attach it. 

Include a check or money order payable to the 
California DMV for the replacement fee. 

Department of Motor Vehicles Registration 
Operations 
PO Box 942869 
Sacramento, CA 94269-0001

Send the fee and documents to the following 
address: 

The fee for duplicate vehicle license plates, 
registration cards and stickers in California is 
$20 each.

https://www.dmv.ca.gov/portal/wcm/connect/78848945-2d42-4903-a38b-329805062c7e/reg156.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=78848945-2d42-4903-a38b-329805062c7e
https://www.dmv.ca.gov/portal/wcm/connect/78848945-2d42-4903-a38b-329805062c7e/reg156.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=78848945-2d42-4903-a38b-329805062c7e
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Updating Your

Vehicle Registration

Have you gone through big changes in your life that have lead you to change your name or to relocate within the state? In 
either situation, it is essential to keep this information updated on all your DMV records, including your registration card. If you 
have never updated your registration card information and you are looking for guidance on how to do it, you have come to the 
right place. The only thing you will have to do is to inform the CA DMV of these changes and submit a request for an update 
using one of the available application methods. To better understand the process and steps you have to take, follow the steps 
that best fit your situation below.

Have you gone through a divorce, marriage or changed your name for any other reason? If so, due to this legalname change, 
you will be required to update your information on all of your identification documents and cards, including your California auto 
registration. Doing this is very simple; all you must do is follow the steps below that best apply to your situation. 

In order to change your name on your California DMV record, which includes your vehicle registration information, you must 
first update your name on your vehicle’s certificate of title. To do so, complete the following:

Changing your Name
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Once you receive your duplicate certificate of title with your 
new name, you may then complete the following form to 
indicate the reason for your name change:

Submit both documents in person at a DMV office or mail 
them to the following address:

Department of Motor Vehicles
Vehicle Registration Operations
P.O. Box 942869
Sacramento, CA 94269-0001

Submission of the $20 duplicate title fee

An Application for Duplicate or Transfer of Title. 
Pay the $20 duplicate title fee. 

The Name Statement (Section F) of the 
Statement of Facts form

Changing your Address

Important Dates or Timeframes 

Online 

In the case that you may have recently moved to a new 
address, it is essential that you update the address on your 
registration card. All you must do is stick to the process 
and once you have completed every step properly, you 
registration card will be updated. Now, you may choose 
between changing your address online or by mail. Let’s 
review both processes below:

You must notify the CA DMV within 10 days of your address 
change.

Changing your address online is the simplest and fastest 
channel in which to complete the procedure as you do not 
have to leave your house to do so. To be able to change 
your address online you:

https://www.dmv.ca.gov/portal/wcm/connect/7885d40d-4d2e-4fc0-b100-3ef8fe562bd7/reg227.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=7885d40d-4d2e-4fc0-b100-3ef8fe562bd7
https://www.dmv.ca.gov/portal/wcm/connect/5a40cbcc-a9a9-4a42-ac43-a8564fa552c0/reg256.pdf?MOD=AJPERES
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Now, if you apply, you must only stick to the below process 
and your address will be updated in a blink of an eye:

You may also call 1-800-777-0133 and ask for a form to be 
mailed to you.

By Mail Fees 
If you prefer to change your address by mail you do not 
qualify to change it online, the process is easy too, so don’t 
worry and just follow these steps:

Must have a California driver license and/or 
identification card.

Must have a Social Security Number.

Must not hold a CA CDL with a residential 
address in another state.

 Visit the online change of address application.

Must not have an Army Post Office or Fleet Post 
Office address.

Submit and wait 72 hours for the change to be 
completed.

Download the change of address form. 

Must not have an address outside of the United 
States.

Have the following documents ready:

• Current vehicle registration card

• Your old and new address

• The name of your leasing company

DMV Change of Address 
P.O. Box 942859 
Sacramento, CA 94259-0001

Fill it out and submit it to: 

Tip
Applicants have the additional option 
of visiting a DMV office in person to 
change their address. However, it is not 
recommended.

There is no cost to change your name or 
your address on your registration card. 
Nevertheless, you will have to pay the $20 
duplicate fee if you want a registration card 
showing your new information. 

https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/online/coa/welcome
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License

Plates

Once you register your car in California, there is a 
requirement for you to prove that your registration is 
current and valid: displaying your license plates with their 
current stickers. License plates are as important as your 
driver’s license since they identify your car from other cars. 
License plates and registration stickers are issued by the 
Department of Motor Vehicles (DMV) of California when 
you register your car for the first time. The registration 
sticker that is to be affixed on the license plate is the 
portion of yourauto registration that must be renewed 
each year as it signifies the month and year of expiration. 

California license plates are white with blue letters and all 
passenger vehicles must carry one on the front and one 
on the back of the car. The plates identify what type of 
registration you have and if something happens to you or 
your car, they work as a means of locating it or you through 
the DMV. Your license plates may be replaced if something 
happens to them, you may also get special interest plates. 
If you are leaving the state, you may also need to surrender 
them.

Replacing your License Plates
In the event that something happens to your license plates, 
you may rest assured that the CA DMV will provide you 
with a means to replace them as soon as possible. You 
may request a replacement either online or in person; 
either way, the process is the same. Just follow the below 
steps:

Verify that you are the registered owner of the 
car.
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Getting Custom Plates 
In California, you will find a wide variety of custom license 
plates that will adapt to a variety of residents’ areas of 
interest. You may order these special interest license 
plates in standard numbering or in customer letters and 
numbers. So far, California offers several different special 
interest plates that will reflect the owner’s personal 
interests and causes. The available plates are:

If you are requesting duplicate plates in person, visit a DMV 
office. If, on the other hand, you want to replace plates by 
mail, send the fee and documents to: 

Department of Motor Vehicles 
Registration Operations 
PO Box 942869 
Sacramento, CA 94269-0001

Breast Cancer Awareness.

Coastal Commission (Whale Tail).

California Agriculture (CalAg).

Collegiate (UCLA only).

Environmental License Plate (ELP).

Lake Tahoe Conservancy.

California Memorial.

Yosemite Foundation.

California Arts Council.

Surrender your remaining or damaged plates. 

Pay the corresponding fee.

Verify that your current address is the same one 
that is on record with the DMV.

Complete an Application for Replacement 
Plates, Stickers, Documents. Include: 

• The vehicle license plate number

• Your full name

• Your current address

• Your driver license number

• Your signature

Kids- Child Health and Safety Funds.

California 1960s Legacy.

Veterans’ Organizations.

Pet Lovers Veterinary Board.
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Complete the Special Interest License Plate 
Application.

Visit the online application portal. 
Special License Plates.

Submit the form and the fees to:

Select the plate type (sequential or personalized 
order). Special Recognition License Plates.

Enter the vehicle information.
Occupational License Plates.

Select your special interest plate.
Legislative License Plates.

Pay the fees.
Apportioned License Plates.

Decals and Placards.

If you are interested in ordering custom plates for your 
motor vehicle, your first question may be regarding how 
to go about the process of placing an order. Well, the 
procedure is simple and may be completed online or by 
mail. Just follow the below process.

Online

Note

By Mail

To order your special plates online you must:

Depending on which method you use, when the license 
plates will be ready varies. Sequential license plates will 

DMV- SPU
MS D238, P.O. Box 932345
Sacramento, CA 94232-3450

be mailed directly to your mailing address and should 
arrive within four to six weeks. Personalized plates must 
be picked up from a DMV office and take approximately 8 
to 12 weeks to arrive.

There are also other types of custom license plates 
interested vehicle owners can choose from. Learn more 
about them and how to obtain them by clicking on each 
link.

https://www.dmv.ca.gov/portal/wcm/connect/6d97bdef-c5b1-46ee-a558-28ab938e4ec3/reg17.pdf?MOD=AJPERES
https://www.dmv.ca.gov/portal/wcm/connect/6d97bdef-c5b1-46ee-a558-28ab938e4ec3/reg17.pdf?MOD=AJPERES
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/online/elp/elp_mc
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/plates/specialplates
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/plates/occupationalplates
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/plates/senator
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/plates/apportioned
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/plates/decalsplacards
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Fees 

The special license fees and replacement costs will vary 
depending on the type of plate you have. Consult the fee 
schedule according to your plate.

Surrendering California License Plates
In most of the scenarios, you will not need to surrender you 
California license plates to the DMV because every time you 
sell a car, the license plates will stay with it. However, there 
are some situations in which you will need to surrender 
one or both license plates. No worries, the process is really 
straightforward and we will guide you through it. 

One example is when something happens to your plates 
and you need to replace them due to damage or because 
one of them is lost or stolen. Also, you will need to surrender 
your license plate if you decide to apply for a specialty 
license plate and exchange your standard plate. Finally, if 
you moved to California, you will need to surrender your 
out-of-state plates to the CA DMV as soon as your non-
resident registration application is complete. 

You may choose to surrender your plates in person by 
visiting your closest DMV office or if you prefer, you may 
surrender them by sending them over the mail to:

Department of Motor Vehicles
Registration Operations
PO Box 942869
Sacramento, CA 94269-0001

Replacement license 
plate

$20

https://www.dmv.ca.gov/portal/dmv/detail/pubs/brochures/fast_facts/ffvr11
https://www.dmv.ca.gov/portal/dmv/detail/pubs/brochures/fast_facts/ffvr11
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Vehicle Safety 

Tips

The most important tip to remember before you begin driving any vehicle is that both you and the vehicle are well-prepared 
for any trip you make. This means checking and making any changes to your vehicle or your behavior to make sure that you 
are able to drive safely at all times.
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One of the most dangerous times to drive is during the winter, especially if you live in an area that is prone to snowfall. 
Therefore, it is best to consider these tips to ensure you practice safe driving during the winter.

One of the essentials to safe driving is having a basic emergency kit available in your vehicle at all times. This kit should include 
items such as water, extra batteries, rope, first aid kit, matches, a whistle, etc. During the winter months, it is also important to 
carry items such as blankets, non-perishable foods, extra gloves and socks and a shovel.

Emergency Kit

Winter Driving
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Driving while using your cell phone is one of the most dangerous things you can do because during those few seconds that 
your attention is diverted to your phone, a major accident could occur. So, make sure you don’t text, use of the internet on your 
phone, or answer calls while you drive to prevent accidents as best as possible.

Do Not Rush!

Do Not Panic If You Skid or Slip

Check Your Vehicle

Roads are often covered in snow and ice after it snows, so instead of driving fast and risking an 
accident in your rush to get to your destination, try leaving a few minutes earlier than usual. This will 
allow you time to drive slower and help you to avoid rushing other drivers by not tailgating them if 
they are going slower. 

In the case that your vehicle does skid or slip while driving, make sure you do not panic and slam 
down on your brakes. Instead all you need to do is apply slow and even pressure on your brakes until 
you stop. This will prevent you from spinning further out of control. 

Before you even leave your house make sure your vehicle’s controls, brakes, tank, tires, antifreeze, 
exhaust, etc. are all working properly. It is also important that you remove all ice and snow from your 
car before you begin driving; this prevents the snow from blocking your view while you drive.

Using your Phone
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Driving isn’t always a relaxing experience. There are certain actions that can be both an annoyance and dangerous to you while 
on the road. These events are often avoidable if you make sure to take the necessary preventative measures.

Car Accidents 

Wasting Gas 

Aggressive Driving 

The best way to avoid car accidents is to ensure that your vehicle is safe to drive and will not cause 
you any problems. To do this, you need to regularly check that your brakes are functioning properly, 
your tires are inflated and not worn out, and that the steering and suspensions are checked by a 
mechanic and will not fail while you drive, especially at high speeds.

As the price of gas goes up, you may begin to start looking for ways to save on those expensive trips 
to the pump. Saving on gas is something that is possible if you take a few steps towards ensuring 
that you waste less gas.

Some of the ways you can start saving gas are: not using air conditioning, not leaving your engine 
runningand not speeding above 60 mph. These things are preventable and not necessary for you to 
drive, therefore you can quickly reduce the amount of gas you waste.

Another way to save on gas is to make sure that your vehicle is functioning properly, you can do this 
by checking that your tires are properly inflated, your engine is well tuned, and that your octane level 
is the correct amount according to your vehicle’s needs.

Aggressive driving and drivers are both things that should be avoided to prevent any on-road 
aggression or accidents. Aggressive driving is categorized as exhibiting behaviors such as aggressive 
tailgating, verbally or physically harassing another driver and preventing another driver from merging 
or passing. 

If you are an aggressive driver, you are putting others at risk every time you engage in any of the above 
behaviors. If you encounter a frustrating situation on the road, instead of becoming aggressive you 
should instead take for a moment, breathe and continue moving.

Things To Avoid
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In California, DMV field offices provide services for drivers 
who require driver licensing, vehicle registration and 
related services. For services that require a visit to a local 
DMV office, prepare by viewing this map to locate a branch 
near you or by looking through the alphabetical list of field 
offices here. The later link will provide you with information 
on the DMV office you select including office hours, holiday 
schedule, address and directions, customer wait time and 
nearby offices.

All DMV offices operate according to the following business 
hours:

DMV

Hours and Locations

All California DMV offices are closed on the following 
holidays:

Monday, Tuesday, Thursday, Friday: 8:00 a.m. 
- 5:00 p.m. 

Wednesday: 9:00 a.m. - 5:00 p.m.

New Year’s Day

Martin Luther King Jr’s Birthday

President’s Day

https://www.dmv.ca.gov/portal/dmv/detail/fo/offices/fomap
https://www.dmv.ca.gov/portal/dmv/detail/fo/fotocds
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To speak to a DMV representative via telephone, call using 
the following toll-free numbers during regular business 
hours:

Phone Number: 1-800-777-0133 
Hearing Impaired: TTY 1-800-368-4327

Cesar Chavez Day

Memorial Day

Independence Day

Labor Day

Veteran’s Day

Thanksgiving Day

Day after Thanksgiving Day

Christmas Day
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