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MESSAGE FROM OUR CHIEF    
 
In 2014, the Hobart Police Department put an emphasis on Code Enforcement Services for 
the city.  Sgt. Ron Russo leads the way with his dedication to code complaints, as well as, a 
number of other responsibilities to the department.  Sgt. Russo was involved in 607 new cases 
for the 2014 calendar year, 525 of which were reported by our citizens.  Leo Finnerty assists in 
code enforcement due to the large volume of cases. In the summer, the cases per day          
skyrocket due to tall grass complaints. Usually tall grass complaints tend to accompany several 
other code violations that need addressed.  We do assign patrol officers to assist in that area 
outside of their normal patrol responsibilities.   

Of those cases, they obtained compliance in 325 of the cases, and 117 were determined to be 
unfounded.  An unfounded result could be determined if, for instance, the condition was fixed 
prior to arrival.  An unfounded result could also occur if a complaint did not necessarily      
violate a city ordinance. Of all the cases, 84 resulted in an enforcement action with a total of 
121 different charges.  Some were charged with more than 1 offense of the Hobart Municipal 
Code.  There are some open cases still working their way through the Hobart City Court. 

The ultimate goal of Code Enforcement Services is compliance with the city code.  We prefer 
to get that cooperation by explaining the violation, the code that it violates, and how to correct 
the problem. Often times, this comes in the way of a private consultation with an officer and 
the property owner, and a written notice explaining the corrective measures needed.  When 
compliance is not gained, we spend more time and resources taking enforcement action.  
Code violations can be expensive to the violator and may require a mandatory court                   
appearance. In addition, some actions taken by the city to correct the violation for the                  
property owner come with liens on the property for reimbursement of city expenses.   

Code Enforcement does try to use community service workers to assist in the clean ups of 
abandoned properties.  These are workers who have been sentenced to community service for 
committing a misdemeanor in Hobart City Court.  Code Services with the assistance of the 
Hobart City Court organizes the work force, provides them with basic protective gear, and 
supervises their manual labor. The goal is to make the property look better for the                  
neighborhood.  We plan to expand their use in 2015.   

The bulk of Code Services work comes from your complaints.  We encourage you to let us 
know when violations occur.  While you may have your own pet peeve, Sgt. Russo does try to 
advertise common complaints and solutions in his segment of this  newsletter.  You can reach 
him at (219) 942-1125 ext.1085. Please leave a message, because he is often out investigating 
the public complaints.   
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DID YOU  

KNOW? 
IC 9-21-8-59 
Use of             
telecommunica-
tions device 
while operating 
a moving motor 
vehicle 
A person may not 
use a telecommu-
nications device 
to: 
(1) type a text 
message or an 
electronic mail 
message;                 
(2) transmit a text 
message or an 
electronic mail 
message; or 
(3) read a text 
message or an 
electronic mail 
message; 
while operating a 
moving motor 
vehicle unless the 
device is used in 
conjunction with 
hands free or 
voice operated 
technology, or 
unless the device 
is used to call 911 
to report a bona 
fide emergency. 
     

*All persons     
under the age of 
18 are now 
banned from   
using any                
telecommunica-
tions device while 
operating a            
moving vehicle. 
Texting, talking, 
or even hands 
free, is not       
permitted. 

 

 

 

 

                      Watch Out for Fake Gmail Messages in Your Inbox 
Have a Gmail account? Watch out for scam emails posing as  
messages from Google. They may look like official notices about your 
account, but they carry malware. 
How the Scam Works: 
You receive an email that appears to be a message about your Google 
or Gmail account. One version of this scam informs you that  
“you have exceeded your email limit quota.” Another tells you that 
“you have a deferred email.” The text is hyperlinked in both, implying 
that you should click for more information. Don’t do it!  Clicking on the link will download malware to 
your computer. Once on your machine, it can hunt through your files for personal and banking  
information. This opens you up to the possibility of ID theft. These scam emails are particularly tricky 
because they look so real. They have details like Google’s address in the footer. One version actually has 
a link to “unsubscribe” and “change my notification settings.”  Be sure not to click these links because 
they also may contain malware.   
 
How to Spot a Scam Email: 
Check out the “From” field: Scammers have the ability to mask email addresses, making the message 
appear to come from a legitimate source. But they don’t always use it. In this scam, the “Google” emails 
aren’t actually from a @google.com address. 
Watch for typos, strange phrasing and bad grammar. Scammers can easily copy a brand’s logo and 
email format, but awkward wording and poor grammar are typically a give away that the message is 
a scam. In the example above, the phrases “limit quota” and “deferred email” are a sign that something’s 
not right. 
Hover over URLs to reveal their true destination. Typically, the hyperlinked text will say one thing, 
but the link will point somewhere else. Scammers either set up fake websites or hack into third-party sites 
and use them to host malware. 
Watch for look alike URLs. Be wary of sites that have the brand name as a sub domain of another 
URL (i.e. brandname.scamwebsite.com) or part of a longer URL 
(i.e.companynamecustomersupport.com). 

For more information visit bbb.org. 

                                   NIPSCO Warns of  Bill Payment Scam 

NIPSCO warns customers of a scam involving bill payments. Impersonators claiming to be NIPSCO 
employees call customers, tell them their bills are delinquent and request immediate payment to avoid a 
service disconnection. 

Never give personal information, including Social Security numbers and banking information, to                 
unconfirmed sources. NIPSCO only asks for a Social Security number when a customer is applying for 
new service or to validate an account holder when a customer calls to obtain account information,  
complete a transaction or service-related request over the phone. 

NIPSCO officials stress customers should call the utility company’s 24-hour customer service center at 
1-800-4NIPSCO (1-800-464-7726) with any questions about emails, phone calls, programs or other  
offers. Customers can also check the information printed on their most recent billing statement, call to 
speak with a customer service representative or register and view their bill on NIPSCO’s secure               
website. If you believe you’ve been the victim of a scam, notify your local authorities and financial                  
institution immediately. 
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HOBART POLICE BLOTTER January 05, 2015 - January 18, 2015, 123 Citations, 138 Traffic          
Accidents, 8 Warrant Arrests, 6 K-9 Usage, 24 Shoplifting Incidents, 13 Ordinance Violations,  
10 Animal Complaints, 3 Medical Incidents, 4 Driving Impaired, and 757 Calls For Service  
01/05, 8:44am, Property Damage, 3900 block W. 37th Ave., mailbox hit and knocked down  
01/05, 11:09am, Fraud, 2900 block E. 79th Ave., Walmart, fraudulent use of a debit card from unknown subject 
01/05, 12:33pm, Suicide Attempt, 100 block S. Wabash St., subject transported to hospital  
01/05, 12:54pm, Unwanted Party, 400 block W. 14th St., subject refusing to leave property 
01/05, 3:52pm, Suicide, 1200 block W. 43rd Pl., no description  
01/05, 8:35pm, Burglary, 0 block N. Liverpool Rd., forced entry into residence/several items taken  
01/05, 9:53pm, Battery, Main St., report taken 
01/05, 10:19pm, Disturbance, 0 block Cressmoor Pk., verbal altercation  
01/05, 10:47pm, Domestic Disturbance, 600 block W. 37th Ave., altercation between known subjects 
01/05, 11:03pm, Disturbance, 900 block W. 37th Ave., no description  
01/05, 11:37pm, Disturbance, 3100 block E. 62nd Pl., male subject transported to hospital  
01/05, 11:54pm, Harassment, 700 block E. 5th St., known person harassing through excessive phone calls 
01/06, 5:08am, Death Investigation, 2500 block Crowsnest Dr., no description  
01/06, 9:29am, Theft, 4500 block E. Lincoln St., theft of a rented vehicle  
01/06, 11:58am, Fraud, 8000 Utah St., attempted nipsco phone scam  
01/06, 1:10pm, Drugs, Georgiana St. & S. Illinois, subject issued summons 
01/06, 1:29pm, Harassment, 1000 block W. 41st Ave., subject being followed around town by known subject 
01/06, 3:20pm, Criminal Mischief, 3800 block Swift St., damage to mail box 
01/06, 3:25pm, Criminal Mischief, 3100 block E. 62nd Pl., damage to residence windows and several vehicles 
01/06, 4:27pm, Fraud, 1500 block US 41, no description  
01/06, 5:36pm, Domestic Disturbance, 2000 block Dogwood Trl., verbal altercation between known subjects 
01/06, 9:41pm, Runaway Juvenile, 0 block N. Illinois St., juvenile returned home 
01/06, 10:02pm, Intoxication, 1600 block Southlake Mall, subject transported to hospital  
01/06, 11:06pm, Property Damage, 4700 block W. 61st Ave., semi hit telephone wires/report taken  
01/07, 12:52am, Disturbance, 700 block W. 40th Pl., subject hearing pounding on wall from residence next door  
01/07, 1:29pm, Restraining Order, 300 block Crestwood Dr., no description  
01/07, 2:02pm, Harassment, 500 block Rush St., harassment by known subject  
01/07, 4:12pm, Theft, Police Station Report, theft of US currency 
01/07, 4:18pm, Threats, 700 block E. 10th St., no description  
01/08, 12:38am, Threats, 4400  block W. 49th Ave., threats by known subject made  
01/08, 4:09am, Unwanted Party, 8300 block Aster Dr., known subject refusing to leave 
01/08, 9:26am, Criminal Mischief, 400 block N. Lake Park Ave., window to residence broken  
01/08, 11:51am, Theft, 400 block Main St., Save Gas Station, theft of gasoline by driving off  
01/08, 3:10pm, Theft, 12000 block Brookside Dr., theft of package from porch  
01/08, 4:56pm, Criminal Mischief, Police Station Report, sticky substance thrown onto vehicle  
01/08, 5:51pm, Suicide Attempt, 3000 block W. Old Ridge Rd., subject transported to hospital  
01/08, 6:41pm, Harassment, 500 block Rush St., harassing phone calls from known subject 
01/09, 9:30am, Death Investigation, 600 block S. Washington St., no description  
01/09, 2:11pm, Theft, 5100 block E. Rt. 30, theft of a license plate 
01/09, 4:15pm, Criminal Mischief, 2000 block E. 84th St., windows to residence broken out   
01/09, 4:15pm, Criminal Mischief, 2000 block E. 84th St., windshield broken out by known subject 
01/09, 4:45pm, Theft, 200 block N. Cavender St., theft of stove and dishwasher  
01/10, 5:19am, Disturbance, 2000 block Arrowhead Dr., subject can hear screaming in hallway  
01/10, 6:07am, Domestic Disturbance, 2000 block Arrowhead Dr., subject can hear neighbors upstairs fighting  
01/10, 9:47am, Theft, 7700 block E. 37th Ave., theft of keys from jacket  
01/10, 12:07pm, Threats, 8300 block Aster Dr., threats through text messages from known subject  
01/10, 1:56pm, Intimidation, 2600 block W. 37th Ave., known subject making threats  
01/10, 5:33pm, Threats, 2900 block E. 81st Ave., report taken  
01/10, 7:07pm, Restraining Order, 2200 block Southlake Mall, no description  
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Police Blotter Continued 
01/10, 10:38pm, Burglary Attempt, 2000 block Dogwood Trl., damage to door lock/no entry made 
01/11, 1:11am, Suicide Attempt, 300 block N. California St., subject transported to hospital  
01/11, 4:04am, Burglary, 0 block Beverly Blvd., window broken out on door/several items taken  
01/11, 11:46am, Threats, Police Station Report, no description  
01/11, 5:45pm, Sex Offense, Police Station Report, no description  
01/11, 6:02pm, Harassment, 0 block W. 3rd St., fraudulent social media post made by known subject  
01/11, 9:33pm, Disturbance, 2500 block Southlake Mall, subjects refusing to pay bill  
01/11, 11:02pm, Burglary Attempt, 0 block N. Main St., forced entry/no items missing  
01/12, 1:11am, Drugs, 700 block W. 40th Pl., no description  
01/12, 8:41am, Theft, 1800 block Northwind Pkwy., theft of a mixer 
01/12, 10:12am, Fraud, 1600 block E. 80th Ave., fraudulent transactions made with debit card by unknown subject 
01/12, 2:11pm, Battery, 7400 block Tanager St., no description  
01/12, 5:53pm, Unwanted Party, 200 block N. Pennsylvania St., no description  
01/12, 6:01pm, Threats, 1100 block S. Delaware St., subject asked to leave residence and not return  
01/12, 8:30pm, Disturbance, 200 block N. Lake Park, Ave., subject making threats to burn down residence  
01/13, 12:50am, Theft, 100 block N. Kelly St., theft of US currency from residence  
01/13, 3:14am, Unwanted Party, 600 block W. 37th Ave., no description  
01/13, 3:35am, Theft, 600 block W. 37th Ave., theft of prescription medication/medication located  
01/13, 4:40am, Theft Attempt, 3100 block 40th Ave., attempt of theft of vehicle  
01/13, 8:17am, Battery, 0 block E. 8th St., no description  
01/13, 9:16am, Battery, 2200 block E. 10th St., no description  
01/13, 9:17am, Harassment, Police Station Report, harassing texts from known subject  
01/13, 10:22am, Theft, 3000 block W. 38th Ave., theft of US currency from vehicle  
01/13, 10:32am, Threats, Police Station Report, threats made by known subject through text  
01/13, 12:54pm, Fraud, 100 block Lincoln Hwy., no description  
01/13, 12:56pm, Drugs, Police Station Report, known subject at residence smoking marijuana 
01/13, 1:39pm, Unwanted Party, 290 0block E. 79th Ave., Walmart, disorderly subject refusing to leave the store  
01/13, 3:21pm, Trespassing, 3000 block W. 38th Pl., subject trespassed from residence  
01/13, 5:38pm, Theft, 2100 block Southlake Mall, theft of a backpack with several items from vehicle  
01/13, 6:40pm, Domestic Battery, 8400 block E. 37th Ave., no description  
01/13, 10:58pm, Fire, 600 block N. County Line Rd., subject can see smoke and lights in the area  
01/14, 6:50am, Burglary, 5000 block E. Lincoln Hwy., back door busted out to business  
01/14, 8:07am, Domestic Disturbance, 1600 block W. 11th Pl., verbal altercation  
01/14, 8:47am, Domestic Disturbance, E. 4th St. & Main St., no description  
01/14, 11:12am, Harassment, 4700 block W. 61st Ave., harassing phone calls from unknown subject  
01/14, 12:56pm, Domestic Disturbance, N. County Line Rd. & E. Cleveland, subjects were separated  
01/14, 1:36pm, Theft, 0 block N. Wisconsin St., theft of package from porch of residence  
01/14, 1:45pm, Juvenile Problem, 1100 block W. 38th Pl., no description 
01/14, 3:10pm, Theft, 2900 block E. 79th Ave., Walmart, theft of a tractor trailer from parking lot  
01/14, 5:56pm, Theft, 3900 block W. 37th Ave., Tobacco Town, theft of cigars  
01/14, 6:53pm, Domestic Disturbance, 0 block Victor Dr., verbal altercation  
01/14, 7:04pm, Child in Need of Services, 2900 block E. 79th Ave., no description  
01/14, 10:30pm, Domestic Disturbance, 3700 block Evergreen St., male subject asked to leave  
01/15, 2:06am, Fight, 3000 block Emerald Dr., altercation between known subjects  
01/15, 3:24am, Domestic Disturbance, 3700 block Evergreen St., subject issued a trespass warning  
01/15, 9:39am, Threats, 4100 block E. Lincoln Hwy., threats made by known subject at workplace  
01/15, 10:03am, Domestic Disturbance, 1400 block S. Lake Park Ave., no description  
01/15, 10:45am, Burglary, 60 0block W. 37th Ave., forced entry to residence/theft of US currency  
01/15, 12:23pm, Fraud, 3900 block W. 37th Ave., fraudulent transactions made with subjects debit card  
01/15, 4:36pm, Fraud, 3000 block Crabapple Ln., telephone scam  
01/15, 8:11pm, Disorderly, 4000 block Howard St., subject arrested  
01/15, 8:49pm, Domestic Disturbance, 3300 block Brown St., subject retrieving belongings from residence  
01/16, 9:04am, Drugs, 1800 block Mississippi St., no description  
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Found Property  

No found property to report in this issue. 

Question in regards to found property please call:  
942-1125   Ext. 1067 

 

 

Police Blotter Continued 
01/16, 9:47am, Threats, 1600 block W. 41st Av., subject threatening to set fire to residence  
01/16, 2:02pm, Theft, 600 block W. 37th Ave., theft of cell phone 
01/16, 2:23pm, Missing Person, 300 block N. California St., female subject located  
01/16, 4:19pm, Juvenile Problem, 0 block Main St., juveniles playing on the ice  
01/16, 4:28pm, Threats, 3200 block E. 81st Ave., threatening messages written on vehicle  
01/16, 9:12pm, Threats, 200 block S. Connecticut St., threats made by known subject 
01/17, 1:35am, Fight, 200 block Main St., physical altercation between three subjects 
01/17, 3:12am, Domestic Disturbance, 500 block E. 3rd St., verbal altercation  
01/17, 8:57am, Criminal Mischief, 100 block N. Cavender St., vehicle was egged 
01/17, 11:08am, Unwanted Party, 3000 block McAfee Ct., verbal altercation /subject asked to leave 
01/17, 11:43am, Theft, 4100 block Maple St., theft of a catalytic converter  
01/17, 1:31pm, Criminal Mischief, 0 block N. Colorado St., messages written on vehicle  
01/17, 2:18pm, Harassment, 2100 block Southlake Mall, former employee making harassing phone calls  
01/17, 4:38pm, Theft, 4100 block Alabama St., theft of catalytic converter  
01/17, 5:37pm, Criminal Mischief, 1900 block Southlake Mall, subject jumping on vehicle  
01/17, 6:36pm, Burglary, 300 block S. Illinois St., subject with mask on trying to pick lock  
01/17, 10;24pm, Missing Person, Police Station Report, male subject located  
01/17, 11:39pm, Domestic Disturbance, 3200 block W. 37th Ave., verbal altercation  
01/18, 12:07am, Threats, E. 80th Ave., threats made by known subject  
01/18, 2:48am, Theft, 200 block Main St., theft of a purse  
01/18, 7:35am, Domestic Disturbance, 1000 block E. 10th St., verbal altercation between known subjects  
01/18, 9:10am, Criminal Mischief, 3600 block N. Hobart Rd., juvenile shooting bb gun at business  
01/18, 10:13am, Fraud, 1900 block Southlake Mall, fraudulent transactions made on credit card  
01/18, 6:21pm, Public Intoxication, 2100 block Southlake Mall, subject called for a ride  
01/18, 6:29pm, Intoxication, 3600 block St. Joseph Pl., male subject arrested  
01/18, 7:37pm, Disturbance, 7700 block E. 37th Ave., subjects in verbal altercation/subjects separated  
01/18, 10:19pm, Restraining Order, 3600 block E. 34th Pl., no description  
 
 
 
 
 
 

                                                        5 Tips for Weathering Winter 

The winter can be a treacherous season, no matter where you live. Icy roads, hail, and wind chills can affect nearly any state.  
What can you do to remain safe during winter weather? Here are a few tips to help make it through the season. 

Watch your space heater: Space heaters are a great way to keep warm during chilly temperatures, but they’re also a 
fire hazard. Keep an eye on your heater, and place it away from walls or any flammable objects. 

Travel smart: If you travel by car, be sure to take heavy winter clothes. Sure, the car may be warm, but if 
you happen to get stuck in the snow because of an accident, you’ll need to keep warm. Tell family and friends when 
you’re planning to arrive to your destination so they can be on the lookout if you don’t get there on time. 

Take care of pets: The cold can be miserable and even fatal for animals left outside. Cats, dogs, hamsters, and any other    
domestic pets must be kept indoors during low temperatures. The wind chill also makes things feel much colder 
than the actual temperature, so play it safe with your pets. If they need to be put outside, make sure that a         
comfortable, warm shelter with unfrozen water is provided for them. 

Monitor the weather: There’s a huge difference between “a few inches of snow” and “it’s raining golf-size 
chunks of ice, otherwise known as hail.” Try not to be caught by surprise and check the weather report everyday. 

Enjoy it: Make yourself some hot chocolate and snuggle up in your favorite blanket. Who says we can’t enjoy        
winter? 
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Steven G. Bodnar, 44, Public Intoxication, Portage, IN 
Jarrell R. Bracey, 33, Hold for Hammond PD, Indianapolis, IN 
Sheryl L. Early, 52, Theft, Crown Point, IN 
Zeri K. Feari, 32, Conversion, Chicago, IL 
Janee S. Harris-Williams, 30, Conversion, Hobart, IN 
Ashley S. Jacobs, 23, Forgery, Gary, IN 
Alma R. Jeronimo, 32, Theft, Hammond, IN 
Joshua M. Lewis, 31, Theft, Hobart, IN 
Ignacio Luna Jr., 34, Operating While Intoxicated, Hammond, IN 
Stephanie M. McCall, 23, Arrest Warrant, Crown Point, IN 
Marc J. McClain, 44, Theft, Gary, IN 
Kimmie L. Moldovan, 45, Disorderly Conduct, Hobart, IN 
Ilijana Momcilovic, 25, Theft, Cedar Lake, IN 
Mariana Nino, 38, Theft, Merrillville, IN 
Jessica A. Ploof, 22, Arrest Warrant, Hammond, IN 
Martha Roman, 41, Theft, Lake Station, IN 
Hannah M. Strange, 20, Theft, Walkerton, IN 
Shelia M. Tipton, 45, Theft, Gary, IN 
Clarence K. Wallace, 19, Theft/Poss. of Marijuana, Sauk Village, IL 
James R. Winbush IV, 20, Burglary, Gary, IN 
2 Juveniles Arrested  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Week’s Sources: Better Business Bureau, Scambusters, Nipsco.com, in.gov  HAVE A SAFE WEEK! 
 

Arrests 01/05–01/18 All subjects are presumed innocent until proven guilty in a court of law                                         
Valentino Bailey Jr., 40, Conversion, Merrillville, IN 
Kendre Barber, 19, Battery, Gary, IN 
Robert W. Bracken, 61, Arrest Warrant, Schererville, IN 
Sherrod H. Brown, 44, Arrest Warrant, Gary, IN 
Anthony Carmichael, 55, Theft, Merrillville, IN 
Steven A. Chumley, 29, Arrest Warrant, Hammond, IN 
Michael J. Daunora, 27, Battery, Valparaiso, IN 
Lamone J. Dixon, 19, Theft, Gary, IN 
Derron M. Edwards, 27, Arrest Warrant, Gary, IN 
Tonyanikka R. Flax, 23, Theft/False Informing, East Chicago, IN 
Tyson Francis, 26, Theft, Portage, IN 
Wendy L. C. Guzman-Diaz, 44, Arrest Warrant, Hobart, IN 
Arthur Honeycutt Jr., 59, Arrest Warrant, Gary, IN 
Laquita L. Johnson, 22, Theft, Chicago, IL 
Alexis M. Kinsey, 32, Theft, Gary, IN 
Anthony R. Mileski, 26, Arrest Warrant, Lake Station, IN 
Brian A. Mula, 27, Poss. of Synthetic Marijuana, Hobart, IN 
Major L. Murphy, 26, Criminal Mischief, Hobart, IN 
Jennifer L. Rosas, 36, Arrest Warrant, Hammond, IN 
Jeffrey A. Swinson, 45, Arrest Warrant, Hebron, IN 
Lawrence Thomas II, 30, Driving While Suspended, Gary, IN 
Leslie D. Wilkerson, 31, Theft, Demotte, IN 
Vanetta Q. Williams, 23, Theft, Gary, IN 
Patrick M. Andrews, 26, Arrest Warrant, Gary, IN 
 

Code Enforcement Section-Cpl. Ron Russo 
Next article will post in our February 6 issue. 

Our Newsletter can also be picked up from the following locations: 
Hobart Police Station, Maria Reiner Senior Center, Hobart Family Y.M.C.A., Hobart Public Library,  
Walgreen’s 742 W. Old Ridge Rd., Ellney’s Bakery and Catering 1995 W. Old Ridge Rd, and at the following restaurants:  
Lake Park, Diner’s Choice, and Paragon 
If you would like to receive our newsletter via email: Please call our Public Relations Office at 219-942-1125 ext. 1070. 
You can also email us at jgrennes@cityofhobart.org or find the newsletter on the Hobart PD Facebook page.  
 

                                                      10 Ways to Avoid Tow Truck Scams 
Imagine your car breaking down and being hauled by a tow truck to a repair shop, and then you get a bill for hundreds of 
dollars ,maybe even $1,000 before work even starts on your vehicle.  It has happened. It’s part of a growing scam involving 
unscrupulous tow truck operators and repair shops.  In fact, according to the most recently available statistics covering 2010, 
the incidence of inflated towing bills almost doubled in a single year.  These tow truck mavericks are opportunists who patrol 
freeways and other major highways and tune in to police alerts to learn about accidents and breakdowns.  They turn up, often 
much to the relief of the car owner, and offer to take the vehicle in for repair. And before you know what’s happened, you’ve 
signed an authorization form and get slapped with that huge bill.  Scam tow truck operators are also likely in league with a 
local repair shop and collect a kickback when they bring in your car. 

Here are seven tips to avoid becoming involved with these crooks: 
1. If a tow truck operator arrives unsolicited on the scene (often they say they just happened to be passing) don’t let him take 
your vehicle. 
2. If police are on the scene, seek and follow their advice on towing. 
3. Don’t give your insurance details to a towing operator. 
4. Also, don’t give them any information about anyone who holds a lien on the vehicle. 
5. Check tow truck signage against what appears on any documentation they provide. 
6. If the truck doesn’t have any signage, ask the driver to confirm the identity of the company. 
7. If in doubt or if you feel threatened, call the police. 
8. Make sure you know in advance what your insurance company says it will cover with regard 
to towing. 
9. Get a price quote in writing before you let anyone tow your vehicle. 
10. If you’re not already a member of an emergency roadside assistance program, consider joining, especially before a long 
trip or travel in unfamiliar territory. 


