WALMART SURVEY INSTRUCTION

Dear Survey Agent,

You recelve this instructlon letter and check payment for your first survey assignment, this assignment will take
less than an hour for you to complete. Your survey will take place at the Wal-Mart store in your area. The
objective of this assignment Is to evaluate the effectiveness and efficlency of the Wal-Mart staffs and Money
Mart system.

First, you have to deposit/redeem the check at your bank immediately you receive this package; the fund will
be made available in your bank account immediately or in less than 24hrs. You will deduct $300 as your reward,

you will shop at the store not spending mare than $50; on any item you purchase will be yours, we are only
interested in the accurate information on your experience at the store.

You will survey the Money Mart by patronizing their MaoneyGram service using our feedback mechanism
Information given below; you will send funds through MoneyGram in order for you to survey their service so
you can give your full opinion on their customer service level, we are evaluating transaction mark of $1,200.00,
you will make transfer of $1,260.00 in the name, city and state given below. Transfer charges: $30.00, final
transfer amount: $1,230.00

You will make' the transfer to our Feedback Dept. via the information given below.

RElCEIVER'S NAME: DEN;EI. SIMEON

CITY: AUSTIN, TX 78704

You mugt take note of the following activities at the store. z

(1) Name of Cashier/Attendant (2) Customer Service standard (3) Time in and time out of the store (4) Efficlency
of the store clerks (S) Demeanor of cashier, pleasantness and manners (6) Neatness of the Store.

All this information will be your guild lines to fill the survey form. You are expected to perform the shopping
. without alerting the attention of employees or other customers,

Make sure you execute this assignment between 24 hours fram the time you recelve your survey kit. You will
confirm your survey to us with the Wal-Mart receipt # and the Money Gram reference # via email
solutionresearch@fastmail.com or text to (972) 924-0620 Immediately you finish your survey at the store.

You wiil fill a survey form so yau can share your personal experlence In the store with us; Check your emall for
the survey form to fill out, you have to answer the entire question on the form.

We are counting on you.

Sincerely,

Research Manager
Mr. Rich Feitelberg
Solution Research, Inc.
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