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City of New Bedford                                                                                                                                                                       
Department of Planning, Housing & Community Development 

608 Pleasant St, New Bedford, Massachusetts 02740 
Telephone: (508) 979.1500   Facsimile: (508) 979.1575 

 

 

STAFF REPORT 
 

PLANNING BOARD MEETING  
June 8, 2016 

 
Case #20-16: SITE PLAN REVIEW  

FOR NEW GROUND SIGN 
DeMello International Center 
128 Union Street 

  Map 47, Lot 5 
 

Owner:   128 Union Street, LLC   
 117 Hathaway Road   

Dartmouth, MA 02747 
  
 Applicant:  DeMello International Center 

128 Union Street 
New Bedford, MA 02740 

 
Applicant’s Agent: 

Poyant Signs Inc.  
125 Samuel Barnet Blvd. 
New Bedford, MA 02745 

 
Overview of Request 
Request by applicant for Site Plan approval for Ground Sign under Chapter 9 Comprehensive Zoning, §5400, 5410, 
5427 and 5430-5490B, located at 128 Union Street (Map 47, Lot 5), in the Mixed Use Business zoning district, 
Central Business District, and Downtown Business Overlay District. 
 
It is anticipated that the applicant for this project will be submitting an application for a variance from the Zoning 
Board of Appeals pending final determination by the Zoning Enforcement Officer of its applicability.   
 
Existing Conditions  
The site of the proposed ground sign for DeMello International Center is located on Union Street, one of New 
Bedford’s Primary Gateway Corridors.  Currently recognized as Santander Bank, this landmark building is within the 
city’s Central Business District whose boundaries are shown in Figure 1.0, and the Downtown Business Overlay 
District [DBOD] with boundaries described as being located between the east side of County Street, north side of 
School Street, west side of Route 18 and south side of Kempton Street. 

PATRICK J. SULLIVAN 
 DIRECTOR 

 

 

 

 

VIEW LOOKING SOUTH AT SITE FROM UNION AND 
SOUTH SECOND STREETS 
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There is an existing ground 
sign already on the site 
installed by Santander Bank 
located on the site’s northeast 
corner.  This sign meets the 
minimum set back of six (6) 
feet from lot line under §3256.  
Given the prevalence of 
commercial buildings located 
on zero lot-lines, there are 
only a few ground signs 
located along the Union Street 
corridor, largely in this 
immediate area: the YMCA’s 
changeable copy sign is across 
the street to the east, a St. 
Anne’s Credit Union ground 
sign is located diagonally 
across the street to the 
northeast and an RMS ground sign is across the street to the west. 
 
With a surface area of 29.29+/- SF, the existing 37” x 114” Santander ground sign currently exceeds the maximum 
25 SF surface area stipulated under §3255 but predates this section 
of the ordinance; as such the Zoning Enforcement Officer has 
determined that it is a legal non-conforming sign. [NOTE: The 
existing 25”+/- masonry base height is not included in the surface 
area measurement. The combined height of base and sign 
measures 88” overall in height].   
 
Existing tenants of the 125,000 SF+/- five-story structure include 
the Waterfront Historic Area LeaguE (WHALE), SMILES mentoring 
program, Master Urban Educators Educational Consultants, 
McDonald’s Corporation, legal and investment firms, and 
Santander Bank. Applicant’s agent states Santander Bank will 
continue to lease space from DeMello International Center and 
share the monument ground sign.  
 
Proposed Conditions 
The applicant proposes to display a new single face, internally 
illuminated sign that will be mounted on two steel pole structures 
and fit above the existing monument ground sign. Surface area of the 
new sign is approximately nine (9) feet by three (3) feet, adding 
twenty-seven (27)+/- SF to the existing twenty-nine (29)+/- SF 
monument ground sign.  
 
The ground sign proposal describes an illuminated sign, having a “bleed face, with push through graphics”.  A bleed face 
may be defined as a sign having background color, with color shown seamlessly from edge to edge of the surface of the 
sign area.  Push through graphics and letters are of three dimensional shape or form. When illuminated from within the 

Existing Ground Sign at northeast           
corner of the site. 

Fig. 1.0 Central Business District  outlined in green with underlying Zoning Map;                                 
star depicts site location. 
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cabinet or box that hold the letter placement, a halo effect is produced which softly envelops the letter or graphic 
shapes.  
 
Review Comments 
As required under city ordinance, the case submittal documents were distributed to City Clerk, City Solicitor, Health 
Department, Inspectional Services, Engineering, Public Infrastructure, Conservation Commission, Fire Department 
and School Department. 
 
The Conservation Commission has noted that the proposed sign is not in or within 100’ of any local or State 
regulated Wetland Resource Areas and that as such, no permit is required for the requested ground sign.  The 
Planning Department awaits comments from the remaining departments at the time of the compilation of this 
report. 
 
Site Plan Review 
 

Plans submitted for consideration:  
 

The submittal is shown as the Site Plan for DeMello International Center, 128 Union Street, New Bedford, MA, as 
prepared for CompassBank, dated 12/29/98, by SITEC, Inc., 13 Welby Road, New Bedford, MA 02745 and presented 
by Poyant Signs. Inc., 125 Samuel Barnet Boulevard, New Bedford, MA 02745 consisting of one (1) sheet; 
and 
DeMello International Center, Design Development, dated May 6, 2016, as prepared by Poyant Signs. Inc., 125 
Samuel Barnet Boulevard, New Bedford, MA 02745 consisting of seven (7) sheets. 
 
Site Plan – Sheet 1  
Cover Page 
Addition to Monument Sign – Sheet 5A.1 – Option A 
Channel Letters - Sheet 3B.2 – Option B 
Channel Letters – Sheet 3B.1- Option B 
Reface Building Sign – Sheet 1A.1 – Option A 
Channel Letters – Sheet 4B.1 – Option B 
Channel Letters Sheet 4B.2 - Option B 
 
Master Plan Goal 
According to O Journal, the vision of the DeMello International Center is to “establish an educational and cultural 
hub whose ultimate goal is to create a vibrant, dynamic place for the community to engage in educational 
opportunities and enhance their understanding of the Portuguese culture.” http://ojornal.com/portuguese-brazilian-

news/2016/03/santander-building-sold-to-become-demello-international-center/#axzz49akFrQyY 
 
The application for commercial ground sign under consideration by the Planning Board as part of the development 
proposal by DeMello International Center meets the criteria set forth under A City Master Plan: New Bedford 2020 
in that the proposal for a ground sign supports existing business and attracts emerging industries as part of the 
strategic approach for economic development.  
 
For Board Member Consideration 
The application and plans for a ground sign are professional in design and scope; however, the proposed sign 
surface area is greater than allowed by city code, both when it is added to the existing ground sign and on its own. 
According to the Commissioner of Inspectional Services [Zoning Enforcement Officer], the proposed sign will 
require a variance from the city’s zoning ordinance. 

http://ojornal.com/portuguese-brazilian-news/2016/03/santander-building-sold-to-become-demello-international-center/#axzz49akFrQyY
http://ojornal.com/portuguese-brazilian-news/2016/03/santander-building-sold-to-become-demello-international-center/#axzz49akFrQyY
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Given the way in which the existing monument sign sits atop a stone foundation and the proposed new ground sign 
addition would necessitate a new footing and support pole and thus effectively create two separate structural 
supports for the signs, the Board may wish to ask for a revised plan that presents a single structural sign, defining 
the area to be shared by owner and primary tenant. 
 
Staff Recommendation: 
Having reviewed this request, the existing character of surrounding properties, and the thresholds required for 
approval of a site plan review, staff recommends approval of this application with the following conditions: 
 
 That the approval granted by the Planning Board is contingent on the approval of relief from the Zoning Board 

of Appeals. 
 That the applicant ensure that the deed book and page number is added to the Title Box on the final submitted 

plans to the Department of Inspectional Services and Planning Department. 
 That the applicant ensure that the Assessor’s Map and Lot be added to the Title Box on plan sheets. 

 
__________________________________________________________________________________________ 
 
Attachments:  
1. Site Plan Review Application for New Ground Sign 
2. Letter of Authorization 
3. Deed - Bristol County (S.D) Registry of Deeds Book 11623, Page 206 
4. Plan set 
 

  

Aerial view looking north toward the site. 




































