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STAFF REPORT 
ZONING BOARD OF APPEALS MEETING         MEETING DATE: January 17.2019 

                                                                                           STAFF REPORT DATE: January 7.2019 
Case #4359:VARIANCE 
 
Property: 899 Pleasant Street 
  Map:58, Lot: 302 
 
Zoning: Mixed Used Business (MUB) 
 

Owner:  Dr. Moftah El-Ghadi 
 32 Hillman Street 
                      New Bedford, MA 02740 
  
Applicant:  Poyant Signs 
                       C/O Bethany Leonard 
  125 Samuel Barnet Blvd. 
  New Bedford, MA 02745 
   
Overview of Request: Notice is given of a public hearing on the petition of: Dr. Moftah El-Ghadi (32 Hillman 
Street, New Bedford, MA) and Poyant Signs, C/O Bethany Leonard (125 Samuel Barnet Blvd., New Bedford, 
MA 02745) for a Variance under Chapter 9, Comprehensive Zoning Sections 3200 (sign regulations) 3201 
(purpose), 3210 (general regulations),  3250 (regulations governing particular types of signs) and 3255 (area 
restrictions for ground signs in mixed use business districts, no ground sign shall exceed one square foot in 
area for each linear foot of street frontage of the lot upon which its erected, but in no event shall such sign 
exceed twenty-five (25) square feet in area, nor shall there be a distance of more than ten (10) feet from the 
ground to the bottom of the sign and not more than fifteen (15) feet from the ground to the top of the sign); 
relative to property located at 899 Pleasant Street, Assessors’ map 58 lot 302 in a Mixed Use Business 
[MUB] zoned district. The petitioner proposes to install a double-faced internally illuminated pylon 
(freestanding) sign onto a split block pedestal. The total sign area is proposed as 70.76 SF and overall height 
(including pedestal base) is 18’ per plans filed. 

 Existing Allowed Proposed 

Area of Ground Sign 0 25’ 70.76’ 

Height of Sign 0 15’ 18 

Proximity of Ground 
sign to property line 

0 6’ 14’ 

899 Pleasant Street 
Looking southeast from Hillman Street 

 



 
As with all variances, the board must find: 
 

▪ There are circumstances relating to the soil conditions, shape or 
topography which especially affect the land in question, but which 
do not affect generally the zoning district in which the land or 
structure in question is located.  
 

▪ If the city were to literally enforce the zoning ordinance, due to 
these circumstances unique to this land or structure, it would 
mean substantial hardship to the petitioner.   
  

▪ The granting of the variance would not take away from the 
purpose of the zoning ordinance nor would it cause substantial 
detriment to the public good.   

 
Existing Conditions: The 0.5-acre parcel is located just west of where 
Pleasant Street merges with Purchase Street, in the North Bedford 
Historic District. The parcel is shaped like a hammer and has frontage 
on four streets. The primary frontage is 288’+ on Pleasant Street. The 
site also has 44’+ of frontage on North Street, 167’+ on Hillman 
Street, and 92’+ on Foster Street. The property is currently being 
redeveloped with the construction of an addition on the rear of the 
existing building, a new parking lot, landscaping, and other site 

improvements. The building is located in 
the northeast corner of the lot. The parking 
lot spans the remainder of the lot with 
some landscaping around the perimeter of 
the site. The future use of the site is a 
dentist office on the first floor and 
professional offices on the upper levels.  
 
The surrounding neighborhood has a 
mixture of commercial and residential uses 
present. Directly abutting the property’s 
west side along Foster Street are 
multifamily residential units. Directly south 
across North Street is a mixed 
commercial/residential property. 
Commercial businesses and the Downtown 
Fire Station are located east across 
Pleasant Street from the property. Lastly, north across Hillman Street from the property are single and two-
family properties. 
 
Note: The proposal also required a Ground Sign Site Plan Review from the Planning Board. The proposal was 
granted on December 12, 2018 with specific conditions. (Please see attached). 
 
Proposal: The petitioner proposes to install a new pylon ground sign in a landscaped bed along the frontage 
of the southern portion of the site. As proposed, the sign would have an overall area of 70.76 SF, with an 
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overall height of 18’, sign body width of 7’, and depth of 1’5”+ , raised to a level 6’ 4”+ from the ground to 
the base of the sign.  
 
The sign as proposed would be a double sided, internally illuminated sign with multiple tenant panels. The 
top panel will have an aluminum sign face painted dark blue with white push thru graphics and lettering 
with the words “Sound Dentistry” and a white frame border.  The lettering and border will be internally 
illuminated via LED lights.  
 
Below the main panel will be five tenant panels: one large size (3’4”x7’) and four smaller sized (1’3”x 3.5’+). 
The tenant panels are unidentified at this time and will be white space holders until tenants are identified. 
The tenant panels will be internally illuminated.  
 
The sign as proposed will be installed atop a masonry pedestal 2’3”H x 11’2” W x 3’2” depth. The sign poles 
are proposed as powder coated white aluminum and the sign will have a white painted PVC topper. The 
address number “899” will be on the topper.     

 
The sign exceeds the maximum allowable dimensional requirements for ground signs in a Mixed Use 
Business (MUB) zoned district and therefore requires a variance.  

 
For Consideration: In considering each of the criteria necessary to grant the Variance appeal, staff offers the 
following for the board’s consideration: 
 
▪ There are circumstances relating to the soil conditions, shape or topography which especially affect the 

land in question, but which do not affect generally the zoning district in which the land or structure in 
question is located. The petitioner states that the property has a unique shape given that a portion of the 
parcel can be seen from Purchase Street while the remainder of the parcel is hidden. The petitioner notes 
the proposed sign would provide proper visibility of all tenants to the traffic on Pleasant Street, the more 
heavily traveled road. Staff acknowledges the parcel is shaped like a hammer and has frontage on four 
streets. The primary frontage is 288’+ on Pleasant Street. The site also has 44’+ of frontage on North 
Street, 167’+ on Hillman Street, and 92’+ on Foster Street.  
 

▪ If the city were to literally enforce the zoning ordinance, due to these circumstances unique to this land 
or structure, it would mean substantial hardship to the petitioner. The petitioner states the literal 
enforcement of the Zoning Ordinance would cause a substantial hardship. The petitioner explains that in 
order to be economically viable, proper signage for retail/office business is critical. The petitioner states 
the building is set back and blocked by other buildings when heading south, and due to the impairment, 
the proposed freestanding sign would need to be a certain stature to be visible. 
 

▪ The granting of the variance would not take away from the purpose of the zoning ordinance nor would it 
cause substantial detriment to the public good. The petitioner states due to the unique shape of the 
property, granting the variance would be specific to the unique conditions, and therefore would not take 
away from the integrity of the zoning ordinance. The petitioner notes adjacent & diagonal properties are 
retail/office developments with similar sized signs, which would be unaffected by the addition of the 
pylon freestanding sign. Additionally, the petitioner states that the requested relief may be granted 
without substantial detriment to the public good because the proposed signage is in keeping with the 
retail/office nature of the immediate neighborhood and the requested relief would ensure the economic 
viability of the property. Staff Acknowledges the presence of existing nonconforming signage in the 
surrounding neighborhood. 



 
 

 
 

899 Pleasant Street Map: 58, Lot: 302 
NOTE: Property line is approximate; for discussion purposes, only. 

 


