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I.  Project description 
 
A. Background 
 
This project was initiated following discussions with the City of Ottawa because of cyclist and 
pedestrian safety concerns at the intersection of Bank Street and Riverside Drive. Currently, 
there is no dedicated crossing for cyclists, and the intersection configuration does not allow for 
an upgrade to the at-grade crossing itself. 
 
The proposed design provides a grade-separated crossing below Bank Street, adjacent to the 
abutment along the eastern shore of the Rideau River, greatly increasing pedestrian and cyclist 
safety (see Appendix 1). The proposed design also minimizes the impact to the Rideau River and 
the surrounding embankment. 
 
B. Project details 
 
The project will include the following: 
 

• Three-metre-wide concrete multi-use pathway below the two-year high-water mark 
• Three-metre-wide asphalt multi-use pathway above the two-year high-water mark 
• New tie-in points to the existing multi-use pathway on Riverside Drive 
• Concrete block retaining walls with limestone face texture 
• Pedestrian handrail along the full length of the retaining wall 

 
The existing multi-use pathway at the intersection will remain in place. As the Rideau River is 
prone to periodic flooding, the proposed grade-separated pathway will, on occasion, need to be 
closed temporarily. During such flooding events, cyclists and pedestrians will be able to 
approach Bank Street via the existing multi-use pathway and cross at the signalized intersection. 
To allow equipment and materials to be moved to and from the site, temporary lane closures 
may be in effect on occasion for the duration of the project. Construction of the multi-use 
pathway is anticipated to take approximately 8 to 10 weeks. Traffic disruptions on both Bank 
Street and Riverside Drive will be kept to a minimum. 
 
II. Public consultation process 
 
A. Overview  
 
Objectives 
 
The objective for the public consultation regarding the Bank and Riverside underpass was as 
follows: 
 

• Inform the public of the proposed plans for the Bank Street Underpass Multi-Use 
Pathway project, and solicit feedback from interest groups and members of the public 
regarding its implementation. 
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a. Date and time 
 
Online comment box 

• May 3 to 11, 2018 
 
b. Format 
 
The public consultation consisted of an online web page that featured information about the 
project, along with a comment box that solicited feedback from members of the public. 
 
B. Invitation and promotion  
 
An email invitation was sent using Public Affairs distribution lists, which include the following 
stakeholders: 
 

• Interest groups, user groups and environmental groups 
• Residents’ associations 
• Individuals 

 
Messages were also posted on the NCC’s social media accounts (Facebook and Twitter), 
soliciting the participation of all interested members of the public.  
 
C. Participants 
 
Two-hundred and seventy (270) members of the public provided comments via the online open-
text box on the NCC’s website. 
 
III. Analysis of results and main comments received 
 
A. Comments 
 
The comments received from members of the public were overwhelmingly supportive. Eighty 
nine percent expressed positive sentiments toward the project, while only 5 percent were 
negative and 6 percent were neutral (see Figure 1).  
 
The most frequently occurring comments included the following. 
 

• The vast majority of respondents expressed enthusiasm for the proposed underpass, 
and urged the NCC to have work completed as soon as possible. Many of these 
respondents affirmed that the underpass would make the area safer for pathway users 
and motorists.  

• A number of respondents related concerns regarding flooding events and their impact 
on the use of the underpass. These respondents wondered if there might be any 
alternatives to simply closing the underpass during the periods when it is submerged. 
Suggestions included building a flood dyke wall, building the underpass at a higher 
grade, building an overpass, creating detours and implementing new measures at the 
street-level to increase safety during periods when the underpass is closed. 
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• A number of respondents indicated that, while they are supportive of the underpass 
project, they believe that the more pressing issue is to make the bridge itself and north 
to south crossing safer for pathway users.  

 

 
 
 
Topic Sample comment 
Underpass 
project 

Sounds like a very good idea that will reduce congestion at that corner and 
keep cars and bicycles well separated. 
 
Love it! A great idea! 
 
I cycle along that path fairly frequently and support this proposal. 

Flooding As a cyclist, I think this is a great idea and overdue, given some sad 
accidents. Is there any way to build a reasonable flood dyke wall to 
increase the usability of this pathway during the spring months? 
 
How will you prevent damage to this pathway from the repeated flooding 
events? This may become more [expensive] than predicted. Maybe an 
overpass that curves up slightly toward the bridge/river then back to the 
opposing path can avoid this and create an opportunity for sightseeing. 
 
I am happy to see this initiative. The current crossing at-grade is not only 
dangerous in general, but the dimensions are too limited, so that we could 
see users bumping and ending up in the roadway. Could not the new 
sections be protected from flooding? 

Bridge and 
intersection 

Sounds great! Just wondering if there was thought on improving the bridge 
there for cyclists also and something to help cyclists and pedestrians cross 
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safety the intersection north to south. Thanks! 
 
Looks great for cyclists travelling along Riverside, but the biggest issue with 
that area is getting over the bridge on Bank Street. Maybe wait on this 
work until that is figured out, so both can be done at the same time to 
reduce construction disruption. Bikes need a safe passage across the river. 
 
This is a great idea! Access to the path from Bank (north and southbound) 
is also a safety consideration. Will this be considered in the plans as well? 

 
 
IV. Integration of results 
 
The following is the project team’s response to feedback received as part of the consultation. 
 

• Bank Street, the associated bridge and north–south connectivity are outside the scope 
of this project. The City of Ottawa, which is responsible for managing this stretch, is 
aware of the general concerns regarding cycling on Bank Street. We have shared the 
public’s comments with the City. 

• The underpass has been designed to withstand flooding and erosion impacts and has 
been approved by the Rideau Valley Conservation Authority. 

• Given the constraints of Rideau River flooding and a low clearance under the bridge, we 
have anticipated short periods of time when the underpass will be unavailable, and 
users will have to travel a short detour to the Bank Street crossing. There are few 
options that are technically or financially feasible within these constraints. We 
anticipate the total duration will be limited during the early spring season. 

 
 
V. Next steps 
 
Construction began in September 2018.  
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VI. Appendix 1: Consultation material 
 
 

 
Rendering of the Bank Street and Riverside Drive multi-use pathway 
 
 

 
Rendering of the Bank Street and Riverside Drive multi-use pathway 
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