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No. 2018-P70.1 

To Board of Directors 

For DECISION Date  2018-06-21 
Subject/Title 

Landscape Site Concept for Les Terrasses de la Chaudière Complex (LTDC) at  
15 and 25, rue Eddy, 1, Promenade du Portage, and 10, rue Wellington, Gatineau. 
Proponent: Public Services and Procurement Canada 

Purpose of the Submission 

• To obtain Design Approval of the Landscape Site Concept for Les Terrasses de la 
Chaudière, a federal office complex. 

Recommendations 
• THAT the Landscape Site Concept for Les Terrasses de la Chaudière Complex, as 

summarized in Appendix 2, be approved; 
• THAT the preparation and signature of the Federal Design Approval document be 

delegated to the Executive Director, Capital Planning Branch; and 
• THAT the recommendations and scope of the Landscape Site Concept be 

incorporated into the ongoing related approval for the Les Terrasses Recladding 
Project. 

 

 
 
 
Submitted by: 
 

Daniel Champagne, Executive Director, Capital Planning Branch____ 
Name 
 

_______________________________________________________ 
Signature 
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1. Authority 

• National Capital Act, section 12  

2. Project Description 
Background 

• The project is part of an overall renovation of the Les Terrasses de la Chaudière 
complex; the dominant visual landmark within the Gatineau skyline and prominent in 
views of the capital from the west. 

• The Les Terrasses de la Chaudière complex was originally built in 1978 and designed 
by Montreal architecture firm ARCOP.  

• Currently 5000 employees work in the complex and with workplace 2.0 and new office 
layouts, this is expected to increase to approximately 9000 employees. 

• The Federal Heritage Building Review Office (FHBRO) recently reviewed the complex 
and did not recommend designation, but it is understood to have become part of the 
urban fabric of the core area of the Capital. 

• The project scope initially encompassed a site master plan. Given that municipal plans 
are at early stages of development, it has been revised to address landscape design 
within the property line of the Public Services and Procurement Canada property. 
 

Approval Context 

• The landscape planning work in this submission is based on the project vision and 
mission approved by the NCC’s Board of Directors in January 2017, as part of the 
Concept Approval for the LTDC recladding project. The owner initiated this study at the 
Advisory Committee on Planning Design and Realty’s (ACPDR) request.  

• The Concept Approval, issued November 16, 2017 for the re-cladding project included  
the following condition:  

“That a Site Master Plan including landscape design to improve the public realm 
surrounding the complex be initiated by the proponent before the final design 
approval for the recladding of the building is submitted for approval.” 

• The recladding project is the subject of a separate ongoing approval. It is being 
designed by architectural team Provencher Roy / Norr. See below for approval timeline. 

• The project was reviewed by ACPDR in August 2017 and in March 2018 and their 
comments have been instrumental in assisting the design team in selecting among 
design options, shaping the approach to the public experience, interior and exterior 
relationships, and universal accessibility among other issues. 

• The subject of this approval is the Landscape Site Concept, as summarized in the 
Landscape Site Plan Report May 7, 2018 Draft (Executive Summary is included as 
Appendix 2). Concept includes Key Principles and proposals related to pedestrian 
circulation, culture and public art, universal accessibility, relocation of retail storefronts, 
sustainability, microclimate, and exterior illumination. NCC will issue the approval letter 
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for this project based on the final draft of this report, which is currently nearing 
completion. 
 

Municipal Review 

• City of Gatineau staff reviewed the project and provided planning context (Appendix 3). 
The following is a summary of their comments: 

o Support on the general concept; are more concerned with the public realm than 
the private open space. 

o Agree with the north-south at-grade. Safety issues with at-grade pedestrian 
crossing of Alexandre-Taché in the St-Rédempteur axis, but could remain a 
visual link. 

o The water thematic may not be the best one. The City is thinking of an historic 
thematic. 

3. NCC Staff Analysis / Risks and Mitigations Measures 
• The Landscape concept are for the PSPC property only (see Appendix 1), and issues 

related to land outside the property are the responsibility of the City of Gatineau. 
• Issues External to the Site: 

o Long term success of this project will require careful coordination among 
partners including the municipality and transit authorities. An effective public and 
stakeholder consultation strategy is required to be developed by the proponent. 

o Issues related to transit, pedestrian movements, and municipal objectives are 
only beginning to be understood; 

o Project assumes increased density of employees for the site and a meaningful 
approach to the transportation issues around that is sought. 

• Staff Review: 
o Proponent should study storm water management with a view toward more 

pervious surfaces, in next phases. 
o Cycling connections to the complex should be enhanced in the future, as the 

City works to improve this district, as well as the adjoining Zibi district. 
o Care should be taken in next steps to select plant and tree species that are 

resistant to shade.  
o Consider the environment when designing site maintenance plans and look for 

ways to minimize or avoid use of salt for de-icing. 
o Make sure illumination is managed according to principles in the Capital 

Illumination Plan; add curfew information, and reduce up light even further. 
o Green demolition principles should be applied in decommissioning the current 

infrastructure.  If possible, reusing some material and site features should be 
considered. 

o Materials should be sourced locally, as much as possible. 
o Site maintenance should be optimized for an all season usage.  

PSPC confirmed they are in concurrence with staff review and will incorporate into the 
associated building recladding project. 
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4. Strategic Links  
• Corporate Priority 5: Be a value-added partner in support of Canada’s Capital Region. 
• Capital Planning: 

O Plan for Canada’s Capital, 2017 to 2067: this plan fully supports the renewal of 
the federal employment campuses with the addition of other non-federal 
residential, retail and office uses, particularly near rapid transit stations. 

O Core Area Sector Plan 2005: Many policies support the proposal to enhance this 
site and its relationship with adjacent urban fabric.   

O Canada’s Capital Views Protection November 2007: project is part of an area of 
‘foreground design control’, and background control. 

5. Consultations and Communications 
• Discussions with City of Gatineau staff, STO and OC Transpo continue.  
• The proponent is developing a consultation strategy that will engage municipal and 

Indigenous partners, and members of the public within a 2.5 km radius of the site. 

6. Next Steps 
Landscape Site Plan: 
• The proponent will develop a palette of landscape materials and plantings, and working 

drawings for the landscape design that will reflect the concept, and be part of the 
developed design approval for recladding. 

Recladding Project  
• NCC ACPDR – August 2018 
• NCC Board of Directors for Developed Design Approval – November 2018 
• Start of Construction – Spring 2019 

7. List of Appendices 
Appendix 1 – Land Ownership Map 
Appendix 2 – Landscape Site Plan Report Executive Summary 
Appendix 3 – Municipal Context 
Appendix 4 – Excerpts of ACPDR meetings 

8. Authors of the Submission 
Daniel Champagne, Executive Director, Capital Planning Branch (CP) 
Lucie Bureau, Director, Long-Range Planning and Transportation, CP 
Sandra Candow, Acting Director, Federal Approvals & Heritage, CP 
Christopher Hoyt, Senior Architect, Design and Land Use, CP 
 



ED
D

Y
WRIGHT

LED
U

C

WELLINGTON

SA
IN

T-JA
C

Q
U

ES

DU PORTAGE

LAURIER

M
O

NTCALM

DE L HÔTEL-DE-VILLE

SA
IN

T-R
ÉD

EM
PTEU

RDE CARILLON

ALEXANDRE-TACHÉ

VA
U

D
R

EU
IL

SAINTE-BERNADETTE

SAINTE-BERNADETTE

S u b m i t t e d  b y  -  S o u m i s  p a r

D a t e

B r a n c h  -  D i r e c t i o n

S c a l e  -   É c h e l l e P a r c e l  -   P a r c e l l e

PR
E

PA
R

E
D

 B
Y

 T
H

E 
G

E
O

M
A

TI
C

S
 S

E
C

TI
O

N
 / 

P
R

É
PA

R
É 

P
A

R
 L

A
 S

EC
TI

O
N

  D
E

 L
A

 G
ÉO

M
A

TI
Q

U
E

S u b j e c t  -  O b j e t

!

!

!

!

!
!

!

!

!

!

!

!

!

!

!

!

!

!! !

!

!

!

!

!
!

! SPARKS

SUSSEX

YORK

MACKEN
ZIE

GEORG E

BYWAR
D MARK

ET

CLAREN CE WILLIAMYORK

WILLIAM

QUEEN

METCAL
FE

ELGIN

WELLIN GTON

ALBERT

O'CONN
OR

ÊÚ

2015-07-29

Terrasses de la Chaudière

Sephen Willis Executive Director. CP CP / AC 4
1:2,500

SITE -
EMPLACEMENT

Legend / Légende

NCC LAND
TERRAIN CCN

FEDERAL OWNERSHIP SHOWN ON DFRP
PROPRIÉTÉ FÉDÉRALE MONTRÉE AU RBIF

ALEXANDRE-TACHÉ

WELLINGTON

DU PORTAGE

M
O

N
TCA

LM

ED
D

Y

CH
AU

D
IÈRE

PO
RTA

G
E

SA
IN

T-RÉD
EM

PTEU
R

LAURIER

ALEXANDRE-TACHÉ

WELLINGTON

DU PORTAGE

M
O

N
TCA

LM

ED
D

Y

SA
IN

T-RÉD
EM

PTEU
R

LAURIER

Daniel Champagne, Executive Director  CP

Federal Ownership on DFRP
Propriété fédérale montrée au RBIF

NCC Land
Terrain CCN

National Interest Land Mass (NILM)
Masse des terrains d’intérêt national (MTIN)

Legend / Légende

SITE
EMPLACEMENT



Les Terrasses de la 
Chaudière
Draft RS3 Report

Public Works and
Government Services
Canada

Travaux publics et
Services gouvernementaux
Canada

Phase 2 
Landscape Site Plan 
Report

May 7, 2018 



Executive Summary



May 7, 2018 Executive Summary

LTDLC - Landscape Site Plan Design Report

1

A.
INTRODUCTION, 
PROJECT MANDATE AND CONTEXT
Les Terrasses de la Chaudiere (LTDLC) is the tallest complex in the National Capital Region, and a key government building housing many national 
departments. Preliminary studies on the condition of the LTDLC have indicated that its declining state poses a risk to both public safety and health, as 
well as to federal identity, given the site’s importance and prominent location. Planning and design work to rehabilitate LTDLC building envelope has 
highlighted the need for a site related masterplan and long term implementation strategy. 

Dillon Consulting Limited has been retained by Public Services and Procurement Canada (PSPC) to provide landscape architecture services and a Master 

LTDLC Complex

Plan and Long Term Implementation Strategy for LTDLC. This Report, Les Terrasses de la Chaudière, 
Master Plan and Long Term Implementation Strategy RS3, aims to address the site’s existing conditions 
and public safety issues by providing a detailed vision for the building. The Plan and Strategy was 
developed through an extensive design process, visioning and idea sessions, ongoing engagement 
with stakeholders, and was shaped by the the Project’s Vision and Mission:

Vision: Les Terrasses de la Chaudière: Bridging People, Place and Communities

Mission: To move forward to a holistic approach to site + building design that reflects the values of 
an evolving Canadian identity and a modern public service

The new options proposed for the LTDLC represents a modern and inclusive building, focusing on 
enhanced public spaces, accessibility, connectivity, and integration with the streets and surrounding 
area. This Plan and Strategy will serve as a model for the LTDLC and future federal building projects, 
setting a high standard of sustainability, design excellence and performance. 

The Plan conforms with the PSPC mandate and vision for the the complex rehabilitation of government 
buildings within the changing contemporary workplace. Moreover, this works in tandem with Canada’s 
Blueprint 2020 initiative, which aims to create a world-class public service environment that is well-
equipped to serve Canada and Canadians now and into the future. 
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Vision
Les Terrasses de la Chaudière: 
Bridging People, Place and 
Communities

Mission
To move forward to a holistic approach 
to site + building design that reflects 
the values of an evolving Canadian 
identity and a modern public service

LTDLC -Rue Eddy

Scope of the Project
This Report brings together three key components: 

• The Phase 2 Master Plan/Landscape Site Plan Process and the Landscape Site Plan 
Approach;

• A connection between the previously completed Phase 1 Site Analysis Report, 
with design objectives, federal design criteria, a description of the design process, 
stakeholder input, and the conceptual design, culminating as a Landscape Site Plan 
and;

• An outline of the next steps.

In developing a Master Plan in this Report, it was determined that the scope 
and timing of many of the contextual issues require a broader level of 
planning and infrastructure resolution, as well as an extending time frame 
to work with the City of Gatineau. 

In order to complete the Masterplan within the project timelines, the scope 
of the Masterplan has been refined by PSPC to address the areas primarily 
within the Federal property limits of the LTDLC complex and to define the 
project as a Landscape Site Plan. It is understood that a continuing effort to 
resolve the contextual issues, and work with the City and stakeholders will 
be an ongoing approach to the site development.
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The LTDLC complex is located in downtown Gatineau’s southwest and 
the complex rests adjacent to the Ottawa River. The site is located at the 
historical town centre of Hull, with some of the remaining heritage industrial 
buildings located between the LTDLC buildings and the River’s edge. The 
complex consists of four office towers between Promenade du Portage, rue 
Eddy, rue Wellington, and rue Montcalm. The towers are linked internally 
and include exterior courtyard spaces. The office towers accommodate 
over 5000 staff with projections of increases to 9000 staff as a result of 
new office layout standards. The site is the largest federal government 
complex in Canada. The massing and scale of the complex’s four towers 
dominates Gatineau’s skyline, due to its proximity to Ottawa River and lower 
surrounding developments. As a result the site is highly visible and forms a 
significant urban element within the National Capital Region, as well as the 
western urban edge of the City.

The complex, completed in 1978 has deteriorated, and landscape site 
conditions have reached limits on the expected life cycles of materials. The 
re-cladding requirements of the building are the catalyst to the revitalization 
of the public realm and courtyard spaces of the complex.

An extensive review of existing site conditions is provided within the 
Phase 1 Site Analysis report for Les Terrasses de la Chaudière. It included 
assessments and reviews of the site issues and conditions and provided 
design recommendations to inform the design process for the landscape 

site plan. A detailed analysis reviewed core site components, operations 
and features of the existing site, and its context.

The key findings of the Phase 1 Site Analysis include core themes that 
emerged from the detailed site review, along with a review of Federal Criteria 
and stakeholder input. The detailed information is provided in the Phase 1 
Report, and the Design Objectives are presented as follows in our summary 
of Design Objectives.

B.
BACKGROUND ANALYSIS

LTDLC - Location Map
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D.
DESIGN OBJECTIVES
The process of building an understanding of the LTDLC complexities 
through primary and secondary research yields distinct design criteria 
and specific recommendations. These are highlighted as our key design 
objectives for LTDLC. These objectives are driven by the Federal criteria, the 
detailed project goals and the vision and mission statements listed earlier. 
The design objectives summarize 19 overarching themes in the site design 
process. The detailed information is available within the Phase 1 Analysis 
report. Based on the background input and stakeholders direction the 
following design objectives will guide the visioning, schematic design and 
subsequent development of the landscape site plan.  
• Benefit from the LTDLC complex proximity to waterfront and open space. Review 

opportunities to link and connect to the waterfront.

• Focus the design on people and enhance LTDLC’s urban influence on streetscapes 
and gateways.

• Enrich connections to community, transit, waterfront, greenspaces, heritage and 
passive space.

• Enhance the pedestrian and cyclist experience through linkages, design excellence, 
user amenities, site wayfinding and direct access to the LTDLC complex and 
surrounding destinations.

• Focus transit terminal design and amenities on the needs of transit users and 
operators by providing infrastructure that aids efficiency and a high quality user 
experience. Central Axis Walkway Looking South

Based on the background analysis of specific site conditions and issues, and aligned with the Design objectives, a detailed summary of recommendations 
was developed for each of the core aspects of the site. There are over 126 site specific recommendations to influence the design. The recommendations 
are found in the Phase 1 study and are referenced within the design description in Section 6 Site Landscape Plan of this report.

C.
SITE RECOMMENDATIONS
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• Improve vehicular circulation via better pedestrian crossings, driver amenities, site 
wayfinding and enhanced safety measures at loading docks and pedestrian zones.

• Enhance site porosity and views to the waterfront between the LTDLC complex 
buildings by turning the site inside out and reintegrating the site through building 
transparency

• Improve the LTDLC site through topography, vegetation, site furniture, streetscape 
characteristics, and site lighting that meets accessibility guidelines, sustainability, 
climatic specifications, cost, safety, security, and community needs and animation.

• Enhance the LTDLC complex animation through architectural urban integration/
connectivity, improved access and entries, upgraded character, enhanced 
permeability and increased public access to ground-floor amenity.

• Create foundations for successful retail in the LTDLC complex.

• Explore design modifications that improve site accessibility and connection to 
municipal services, and also achieve environmental and sustainability best practices 
while reducing the LTDLC complex energy demands.

• Protect the LTDLC complex against crime and violence through a comprehensive 
security strategy that meets security requirements through policy and contemporary 
technology.

• Create a resilient LTDLC complex by analyzing design options against climate

• Change trends and energy use.

Celebration Common Courtyard
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The design methodology builds directly from the Federal Site Design Criteria 
and design objectives. The design objectives support a contemporary 
approach that transforms Les Terrases into an attractive and sustainable 
environment where people are safe, supported and motivated in an 
effective working environment. The design process includes a visioning and 
ideas phase of work,  preliminary schematic options and subsequently the 
Landscape Site Plan. 

The process has included stakeholder facilitation within the complex and 
externally, including senior departmental leaders, adjacent developers, the 
City of Gatineau, and the National Capital Commission. This process has 
provided meaningful input and clarity to design approaches and a refined 
Plan. As indicated in the previous sections, the Dillon team has employed a 
diverse range of expertise and specialized sub- consultants to address the 
myriad of opportunities and constraints present within the LTDLC.

The technical design process follows three distinct phases that have 
included 1. Ideas and Vision, 2. Schematic Options, and 3. the Landscape Site 
Plan and design components. They are presented briefly in the following 
outline, and are presented fully within Section 6 of this report. 

The design criteria is developed based on the previous studies, the terms of 
reference, the PSPC principles of design for the LTDLC site, and the Federal 
Office and Sustainability Guidelines. The information and background 
provided by the  sources include both common high level themes and 
specific approaches to direct the design process.

In general, the Federal criteria and design objectives align with a consistent 
approach to the site. Changes that create an improved pedestrian experience 
and attract new visitors and the community into the site are key criteria to 
be achieved in the plan. The building and site must support a modern and 
inclusive public service and a site that holistically connects the building and 
the site. The plan must create a connection between the community and 
the complex.

F.
DESIGN PROCESS METHODOLOGY

E.
FEDERAL CRITERIA
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Ideas and Visioning
The ideas and visioning first step created a range of ideas to explore the 
feasibility of broad changes and solutions that could address the on-site 
and contextual issues. The initial ideas were intended as discussion points 
and were opportunities to define the range of possibilities and to help focus 
on reasonable and feasible schemes that could be the basis of moving 
forward. The preliminary review of options resulted in the selection of 6 
feasible visions for the site to be developed and evaluated further as part of 
the ideas development. 

Option 1
Landscape Plan

Option 2
Galleria Plan

Option 3
The Urban 

Gateway



MASTER PLAN AND LONG TERM IMPLEMENTATION STRATEGY FOR LES TERRASSES DE LA CHAUDIÈRE

PHASE 1 SITE ANALYSIS REPORT
OCTOBER 6, 2017
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Schematic Concept Development
The schematic design concepts evolved from the visioning 
and ideas sessions. The schematic options define a range 
of approaches from modest landscape solutions to more 
significant architectural and site changes. Three schematic 
options were developed based on the initial range of ideas 
and were presented to a range of stakeholders and to the 
NCC. The three schematics include Option 1 Landscape 
Plan, Option 2 Galleria Plan, and Option 3 The Urban 
Gateway. Following the presentation to the NCC, the Option 1 
Landscape Plan, a focus on changes to the site public realm 
and courtyards was selected by NCC and PSPC. 

Landscape Site Plan
Based on directions from PSPC, the design process was 
directed to focus primarily on a landscape site approach 
(Option 1) that focuses on the public realm, the courtyards, 
and transparency and access to the buildings. This option 
retains all of the buildings and does not include a central 
interior space/Galleria component.

The process recognizes that a broader collaborative effort 
will continue to be required with the City of Gatineau and with 
the OC transit and STO, to integrate and resolve the larger 
planning issues. The contextual work requires additional 
undertaking to determine overall transit, urban design, and 
transportation planning as it relates to the southern frontage 
and City of Gatineau public realm spaces. 

Further, the architectural cladding team has explored 
additional street configurations and organization of the 
surrounding land use and development opportunities that 
require review and study. In order to meet the LTDLC re-
cladding schedules, the Landscape Site Plan focuses on the 
immediate site area and adjacent edges.

A series of iterations of the evolving landscape site plan were 

developed that are the basis for the current Landscape Site Plan. A costing analysis was 
provided at the completion of the schematic options and a subsequent cost analysis for 
the selected Landscape Site Plan has also been developed.

Following a presentation of the Landscape Site Plan to ACPDR, and the City of Gatineau, 
additional comments have been incorporated, and input on future design development of 
the site is included in the next steps summary of the project work. Design development 
will need to continue as the building re-cladding and rooftop solutions are resolved. A 
brief description of the plan is included in section H. Landscape Site Plan of the executive 
summary and a full plan description is provided in Section 6 in the phase 2 report.
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Ongoing engagement has taken place over the past year and throughout 
the development of our landscape site plan. Stakeholder engagement over 
the past year has provided significant input reflected in our design. We have 
met with a number of groups and agencies who work in and around the 
complex as well as neighbouring developments. In March 2017, the project 
team held a workshop with various complex employees, key stakeholders, 
the City of Gatineau, transit agencies (OC Transpo and STO), and the National 
Capital Commission to review the background analysis and emerging 
findings as well as to receive stakeholder input on the process. In addition 
to formal consultation events, we have continued regular communication 
and engagement with the transit agencies, STO and OC Transpo and the 
City of Gatineau.

The project team has also made two (2) presentations to the Advisory 
Committee on Planning, Design, and Realty (ACPDR), once in August 2017 
and in March 2018.

Stakeholders engaged over the past year include:
• National Capital Commission (NCC)

• Canadian Radio-television and telecommunications commission (CRTC)

• Department of Canadian Heritage

• Indigenous and Northern Affairs Canada

• Public Services and Procurement Canada

• Transport Canada

• City of Gatineau

• City of Ottawa

• La Societe de transport de L’Outaouais (STO)

• OC Transpo

• Zibi

G.
STAKEHOLDER DIRECTION



Rendered Perspective Looking at rue Eddy and Prom. Du Portage

Celebration Common Courtyard
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The Landscape Site Plan proposes a revitalized and contemporary public 
realm that welcomes pedestrians, contributes to an attractive and supportive 
work environment and creates an animated site experience. The concept 
supports a healthy, accessible and sustainable environment that integrates 
site and architecture. A key feature of our plan is a central gathering plaza, 
the Celebration Commons that serves both employees and the community, 
supporting a strong sense of place for the site. The plan envisions a gathering 
place and connection with the community that will significantly contribute 
to realizing the vision for future federal sites. 

The plan proposes improved pedestrian circulation through the site. This 
is achieved through a central walkway that links the north and south 
perimeters of the site offering views to the waterfront. An enhanced public 
realm is found along the perimeter of the site with emphasis on the southern 
edge and direct connections to the waterfront trail system. 

Public art will be used throughout the complex to provide cultural 

H.
LANDSCAPE SITE PLAN

interpretation and animate the site. The north-south axis will serve to follow 
the historic centre of Gatineau and highlight its history on the site. The east-
west promenade will demonstrate the site’s connection to the waterfront 
and speak to the contributions of industrial workers who helped build 
Gatineau and the Ottawa region. Finally, sculptural elements throughout the 
site represent the functions, visions and missions of respective government 
agencies active in the complex. They have been aligned with each of the 
key entrances and courtyard area. 
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“THIS STUDY WAS WELL RECEIVED AND IT HAS SET THE 
CONDITIONS FOR SUCCESS”

The celebrations commons located along the central axis of the complex 
will serve as a primary gathering space. The commons is an animated space 
through the use of seating, an amphitheatre edge condition, water, public art 
and a dynamic landscape. It will support various departmental and agency 
events as well as having the capacity to host events for the surrounding 
community. The commons will create an animated destination focus within 
the courtyards that is attractive for individual use as well. 
Expanding on existing retail surrounding the complex, a retail zone is 
proposed along Promenade du Portage. The retail will be designed to 
animate the street environment and will be visible and transparent to the 

public realm. The retail area will help to animate the public realm along 
the sidewalk allowing for trees, seating, public art, drop off locations and 
themed lighting. 

The connection between the building and the urban landscape is significantly 
enhanced as new pedestrian entrances at 15 and 25 Rue Eddy, access from 
the interior courtyard spaces, and improved building transparency with 
revised glazing and open public space within the ground floor zones is 
proposed.
The site design incorporates 5 key principles of the Federal Sustainability 

“THE COMMITTEE APPRECIATED THE WORK THAT WAS 
DONE WITH THE MUNICIPAL AUTHORITIES”
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Plan. These include stormwater management approaches, sustainable 
landscape strategies, harvesting sustainable power, alternate air and 
building cooling strategies, and low energy lighting technologies. These 
sustainable design approaches work together to create a cohesive green 
approach for the site. 

The many components of the landscape site plan work together to achieve 
a comprehensive approach to the redevelopment of the LTDLC complex. 
Ultimately, it will create a place for people to use and enjoy site amenities 
in a welcoming, safe and transparent environment. The landscape site plan 
complies with and promotes the Technical Reference for Office Building 
Design and the Federal Sustainable Futures Strategy while creating a sense 
of place for government employees and contributing to an improved public 
realm in the urban landscape.
As indicated above, there are 126 site specific recommendations addressed 
within the plan .

The presentation of the plan to the NCC and stakeholders has received 
support for the approach and includes the following comments from The 
ACPDR panel that indicate

The detailed outline of the Landscape Site Plan is provided in Section 6 of 
the Design Summary Report.

Promoting strong visual and physical connections is a significant aspect 
of the design of the landscape site plan in coordination with the building 
re-cladding. The building re-cladding will promote permeable interaction 
between interior and exterior spaces. This will be encouraged through an 
increased transparency and accessibility into the buildings at the street 
level. This architectural transparency will promote improved interaction with 
the site, allowing interior activities to become visible and help contribute to 
street life, activity, and safety. Removing the barrier between exterior and 
interior space will help promote a cohesive LTDLC. 
The completion of the site landscape plan at this initial stage is critical 
as it will inform the re-cladding efforts and strategies. Site integration 
requirements can be integral with the building cladding detailed design and 
implementation.

I.
INTEGRATION WITH BUILDING RE-CLADDING
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J.
NEXT STEPS
The following project activities are required to further resolve the landscape 
site plan and to integrate the landscape plan as a part of the re-cladding 
exercise. The outline indicates short term requirements, as well as long term 
options. It is recommended that interim landscape repairs and  improvements 
will need to be incorporated as the cladding works are completed in order 
to maintain safe and accessible pedestrian routes throughout the site.

Strategically, components of the final landscape plan may be implemented 
as part of the ongoing construction work for the building cladding. 
Components to be considered  for implementation may be required to 
include:

• Building related changes including architectural canopies, building entry re-alignments 
, entry stairways, access to the underground parking zone, and site servicing as 
examples.

• Where cladding operations have been completed, implementation of streetscape 
initiatives could be undertaken.

The ongoing review of architectural cladding works tasks and timing with 
respect to the landscape components requires ongoing review to determine 
the prefered timing and integration of the site works. The implementation 
and phasing of the landscape works is a key next step in the process. The 
following outline illustrates short term and long term tasks required to 
develop and implement the landscape plan. 

Short term
• NCC Board Approval

• Integration of the Plan

• Ongoing Consultation

• Technical Background

A detailed survey of underground servicing and utilities, as well as below 
grade roof decks with overburden information is critical in developing the 
detailed landscape plan. 

Longer term
• The Urban Design Resolution

• Integration with the Building

• Updated Costs

Section 9 goes into more detail on the integration of short and long term 
next steps with the building cladding portion of the project.
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• Reconfigure public transit (STO and OC Transpo) 
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• Transform  this axis into a destination for activities, as a lively environment, focusing on pedestrian and active 
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• Establish a dynamic connection between the north and south sides of this street  
• Create a distincte gateway to the city and to Québec  

• Focus on ACCESSIBILITY AND SECURITY 
• Showcase the HERITAGE   

FIRST SET OF POSSIBLE 
SOLUTIONS… 

SOME OBJECTIVES… 



Protected A  Protégé A 

 

Excerpt of the Minutes of the  Extrait du procès-verbal du 
   

Advisory Committee 
on Planning, Design and Realty 

 Comité consultatif 
de l’urbanisme, du design et de l’immobilier 

   
Meeting of March 1 and 2, 2018  Séance des 1er et 2 mars 2018 

   

2018-P70.1 - Landscape Site Plan Project 
for Les Terrasses de la Chaudière Complex 

(C) 
 

2018-P70.1 - Projet de plan d’implantation 
des aménagements paysagers du complexe 

Les Terrasses de la Chaudière (C) 
 

ACPDR / CCUDI 1/2 2018-03-01/02 

 
 

 

 

Members received a presentation on the 
Landscape Site Plan Project for Les 
Terrasses de la Chaudière Complex. They 
provided the following comments: 

 Les membres reçoivent une présentation sur 
le projet de plan d’implantation des 
aménagements paysagers du complexe Les 
Terrasses de la Chaudière. Ils font les 
commentaires suivants : 

Urban Context  Contexte urbain 

 As the urban environment has a major 
impact on the project, only a larger study 
will help improve the area.  

  Étant donné que l’environnement urbain a 
un impact important sur ce projet, seule 
une étude plus large parviendra à améliorer 
le quartier. 

 The relationship between office space and 
urban space must converge: the City of 
Gatineau’s approach should keep pace 
with the project. 

  La relation entre espace à bureaux et 
espace urbain doit converger : la démarche 
de la Ville de Gatineau devrait se faire au 
même rythme que le projet. 

 The experience of the space during the 
winter should be thought out: where does 
the snow go, how to get sun? 

  On devrait réfléchir à l’expérience de 
l’espace pendant l’hiver : où va la neige, 
comment avoir du soleil ? 

Central Axis  Axe central 

 Maximal treatment is need for the central 
axis: it should be memorable, and become 
a destination to attract new people on the 
site. 

  Un traitement maximal est nécessaire pour 
l’axe central : il doit être mémorable, et 
devenir une destination pour attirer de 
nouvelles personnes sur le site. 

 Adequate soil depth needs to be provided 
to allow the trees to thrive. Trees in pots 
will modify the perception of space. 

  On doit fournir une profondeur de sol 
adéquate pour permettre aux arbres de 
prospérer. Les arbres en pots vont modifier 
la perception de l’espace. 
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 Transparency is important, especially at 
the ground level. Part of the vegetation 
should be brought inside to enlarge the 
public realm. 

  La transparence est importante, en 
particulier au niveau du sol. Une partie de 
la végétation devrait être amenée à 
l’intérieur pour élargir l’espace public. 

Mixed Use  Mixité des usages  

 Shifting the commercial activity to the 
Eddy side is in keeping with the urban 
context. 

  Le fait de déplacer l’activité commerciale 
du côté d’Eddy est en accord avec le 
contexte urbain. 

 Including housing in the complex could 
bring financial advantages, but also 
enhance animation and security outside of 
office hours. 

  Le fait d’inclure des logements dans le 
complexe pourrait apporter des avantages 
financiers, mais aussi améliorer l’animation 
et la sécurité en dehors des heures de 
bureau. 

Committee Secretary  Secrétaire des comités 

 
 

Caroline Bied 
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Members received a presentation on the Site 
Master Plan Project for Les Terrasses de la 
Chaudière complex. Members made the 
following comments: 

 Les membres assistent à un exposé sur le 
projet de plan directeur d’implantation pour le 
complexe Les Terrasses de la Chaudière. Les 
membres font les commentaires suivants : 

The proponent should present a thorough 
analysis of the options, and demonstrate how 
they relate to the high-level objectives of the 
project. A preferred option should be 
developed, that takes into account urban 
design and integration into existing urban 
fabric, real estate, economic impact, and the 
future of development in the area. 

 Le proposant devrait présenter une analyse 
approfondie des options, et démontrer en quoi 
elles sont en lien avec les objectifs principaux 
du projet. On doit élaborer une option 
préférentielle qui tienne compte le design 
urbain et l’intégration dans le tissu urbain 
existant, le marché immobilier, les impacts 
économiques, et l’avenir de l’aménagement du 
quartier. 

Removing a whole building is not a solution: 
there will be a large open space with no 
defined edge, and no connection to the 
adjacent streets. The existing building could 
create an opportunity for a residential 
complex, which would bring animation in the 
area. 

 Enlever un bâtiment entier n’est pas une 
solution : cela va créer un grand espace 
ouvert qui n’a pas de limite définie, et pas de 
lien avec les rues adjacentes. On pourrait en 
profiter pour transformer le bâtiment actuel en 
complexe résidentiel, ce qui animerait le 
quartier. 

Les Terrasses de la Chaudière complex 
should not only bring improvement, but 
transformation to the neighbourhood. Further 
consultations with the Ville de Gatineau 
should help bring understanding about where 
the needs are. 

 Le complexe des Terrasses de la Chaudière 
ne doit pas seulement apporter des 
améliorations au quartier, mais le transformer. 
Des consultations additionnelles avec la Ville 
de Gatineau pourraient servir à comprendre 
où se font sentir les besoins dans ce domaine. 

For better street animation, retail should 
open-up on the street (example of Complexe 
Desjardins in Montreal). The galleria might 

 Afin de mieux animer la rue, les commerces 
de détail doivent s’ouvrir sur la rue (exemple 
du Complexe Desjardins à Montréal). Il se 
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not be the best solution for retail success. peut que la galerie ne soit pas la solution 
idéale pour le succès du commerce de détail. 

Solutions to micro-climatic conditions should 
be adopted to protect users who walk or wait 
for public transit: trees, canopy, wind breaks, 
etc. 

 On devrait adopter des solutions pour faire 
face au microclimat, afin de protéger les 
usagers qui marchent ou attendent le 
transport en commun : arbres, marquise, 
brise-vents, etc. 

Alternative energy should be integrated in the 
scheme. 

 On doit intégrer les énergies alternatives au 
plan. 

The strategy for winter and night lighting 
should be presented. A 3-D study to show 
the penetration of natural light into the 
complex should be made. 

 On doit présenter la stratégie d’éclairage, 
surtout pour l’hiver et la nuit. On doit faire une 
étude pour montrer la pénétration de la 
lumière naturelle dans le complexe. 

In future presentations, it would be useful to 
combine the envelope and the urban design 
aspects of the project.  

 Lors des prochaines présentations, il serait 
utile de combiner les aspects de l’enveloppe 
et du design urbain du projet. 

Committee Secretary  Secrétaire des comités 

 
 
 
 
 

Caroline Bied 
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