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The Home and the World: Domestic Service and 

International Networks of Caring Labor 

Doreen J. Mattingly 

Departments of Women's Studies and Geography, San Diego State University 

The employment of immigrant domestic workers is a valuable entry point for examining the construction of class 
and racial-ethnic differences among women in a global economy. It also reveals the complex ways that social repro- 
duction, like production, is shaped by international connections and flows. This article draws on interviews with 
thirty-two immigrant domestic workers and twenty-nine employers of domestic workers in San Diego to examine 
the organization of caring labor in the two sets of households. The interview data show that employers of domestic 
workers rely on paid service workers to supply additional labor, while domestic workers rely on the unpaid labor of 
family members. Neither group relies primarily on government support, although differences in citizenship status in- 
fluence the strategies of the two groups. The article draws on the interviews to make two related points. First, it ar- 
gues that social reproduction has come, in some places, to involve networks that cross international borders. Sec- 
ond, it argues that the interrelated strategies the two groups of women use to access caring labor are informed by and 
contribute to class and racial-ethnic differences among women and their households, and that citizenship is of par- 
ticular importance in constructing and solidifying these differences. Key Words: domestic workers, immigration, net- 
works, San Diego, social reproduction, working women. 

ive days a week, Rosa1 boards a city bus that will 
take her to a distant wealthy neighborhood where 
she makes her living cleaning houses. Rosa is an 

undocumented immigrant from Mexico. The $40 she 
earns each day helps to feed her three children and pay 
rent on her family's small apartment. Every other Tues- 
day, Rosa arrives at Laurie's house at 7:30 a.m., just as 
Laurie, her husband, and their two children are prepar- 
ing to leave for school and work. Rosa works hard and 
fast, trying to finish in time to catch the afternoon bus 
that will get her home for dinner. Rosa's youngest child, 
still a baby, spends the day with Rosa's mother, who im- 
migrated illegally from Mexico just before the baby was 
bor. Laurie, a pharmacist, also faces a hectic day. Before 
work she feeds the children breakfast, chats briefly with 
Rosa, confirms the children's after-school arrangements, 
and takes her children to school. Her husband, a teacher, 
picks up the children in the evening. Laurie gets home 
late, often with take-out food in hand, for a few hours of 
homework and family time before collapsing on the 
clean sheets Rosa has left behind. 

Rosa and Laurie face many similar challenges each 
day. Both are working mothers trying to balance their 
family responsibilities with full-time jobs, and both rely 
on the labor of immigrant women to meet their domestic 
responsibilities. Laurie pays for additional labor from a 
host of low-wage service workers. Many of these workers- 
including the employees of the restaurant where she buys 
take-out food, the gardener who tends the yard each 

week, and Rosa-are immigrants from Mexico. It is an 
expensive strategy, but one made more affordable by the 
presence of immigrants willing to work for relatively low 
wages. Rosa, too, must rely on the labor of others to help 
with childcare and housework. Unlike Laurie, however, 
she cannot afford to pay for this care. Nor can she turn to 
government programs for assistance, since she is in the 
U.S. illegally. Her solution was to help her mother cross 
the border. Now Rosa's mother lives with Rosa, Rosa's 
husband, and their three children in a two-bedroom 
apartment. During the day, Rosa's mother also watches 
the young children of Rosa's sister, another domestic 
worker. 

Domestic service, alternatively called paid household 
work, is a category of employment that includes both 
"job workers," who clean several different houses each 
week, and live-in nannies and housekeepers (Romero 
1992). While many domestic workers are employed 
through agencies and cleaning services, a large portion of 
the labor market is employed "under the table," making 
it impossible to precisely measure its size. Nevertheless, 
scholars of the occupation suggest that it is growing in 
most industrialized countries, including the U.S., and 
that women's emigration for domestic service is expand- 
ing in several poorer countries, including the Philip- 
pines, Sri Lanka, and Mexico (Bakan and Stasiulis 1994; 
Hondagneu-Sotelo 1994b; Truong 1996; Pratt 1999). In- 
ternational migration from low-income to high-income 
countries and regions has accelerated in the 1980s and 
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1990s, and the limited data available suggest that women 
comprise a growing proportion of the total immigrant 
stream (United Nations 1994). In the U.S., as in many 
countries in Europe, Asia, and the Middle East, the ma- 
jority of domestic workers are female immigrants from 
poorer countries (Harris 1995; Tyner 1996; articles in 
Momson 1999). In San Diego and other cities with large 
immigrant Mexican communities, paid household work 
is a common occupation among Mexicanas, especially 
those who are in the U.S. illegally (Solorzano-Torres 
1991; Hondagneu-Sotelo 1994b; Mattingly 1999a). The 
rapid expansion of the occupation among immigrant 
women suggests that paid household work is an important 
part of a new international organization of caring labor. 

While immigrant domestic workers and the more af- 
fluent women who employ them differ in important 
ways, there are many important similarities between the 
two groups of women. In both Rosa's and Laurie's house- 
holds, the relations of social reproduction cross interna- 
tional borders. Laurie relies on low-wage paid labor to 
meet the demands of her double day, a strategy which is 
made affordable by the large pool of immigrant workers 
in San Diego and which contributes to the continued de- 
mand for immigrant workers. Rosa, like many immigrant 
women, was drawn to the U.S. by the demand for service 
workers. And like many other immigrant women, she 
draws on family networks, many of which cross interna- 
tional borders, to access the additional caring labor she 
needs. The networks of caring labor established by immi- 
grant domestic workers and their employers in San 
Diego, California provide revealing insights about the 
scale of the networks that organize the provision of caring 
labor in a globalizing economy. While both sets of net- 
works are highly localized, as much of the work of caring 
for bodies occurs in or near homes, the work is also lo- 
cated in networks that are international in scale. Thus, 
the networks of caring labor highlighted here connect 
the home and the world. 

The connections between the local and the interna- 
tional-the home and the world-also shape the meaning 
and experience of class and racial-ethnic differences be- 
tween the two groups of women. In the words of Gregson 
and Lowe (1994, 231), "the resurgence of waged domestic 
labor... constitutes a major change in the way class re- 
lates to social reproduction." One avenue for exploring 
the relationship between social reproduction and class is 
examination of the lives of young women and girls in 
domestic worker and employer households. Are they the 
recipients of additional caring labor, or are they called upon 
to provide caring labor for their families? Feminist scholars 
also argue that paid household work plays an important 
role in shaping racial-ethnic relations among women 

(Palmer 1989; Glenn 1992). In the case of immigrant 
workers, citizenship is of particular importance in defin- 

ing and shaping racial-ethnic differences in the sphere of 
social reproduction, since it regulates access to state pro- 
grams and legal protection (Hondagneu-Sotelo 1997). 

This article draws on in-depth interviews with immi- 

grant domestic workers2 and employers of domestic 
workers in San Diego to explore two interconnected issues. 
First, it illustrates that, in some places, social reproduction 
has come to involve networks that cross international 
borders. These cross-border networks of caring labor can 
be seen as part of the globalization of social reproduction. 
Second, it traces the implications for the international 

organization of caring labor of class and racial-ethnic dif- 
ferences among women and their households, arguing 
that citizenship is of particular importance in constructing 
and solidifying these differences. To develop these inter- 
connected arguments, the article begins with a brief lit- 
erature review, which provides a framework for analyzing 
social reproduction and the organization of caring work. 
This is followed by descriptions of the organization of 

caring work in the households of immigrant domestic 
workers and in households that employ domestic workers. 
The interviews show that working mothers in the two 

groups engage in different types of transactions of caring 
labor; employers tend to pay for extra help, while domestic 
workers rely on female relatives and friends. Finally, the 
article analyzes how changes in the state, the market, and 
the family contribute to the internationalization of social 

reproduction and to class and racial-ethnic differences 
among women in San Diego. 

Social Reproduction: A Framework for Analysis 

Scholarship on the topic of globalization has provided 
great insight into the contemporary reworking of the 

organization of production and has suggested some im- 

plications for class processes arising from the globalization 
of production (e.g., Castells 1996; Hirst and Thompson 
1996; Beck 2000). However, far less has been said about 
the implications for global connectedness on the organi- 
zation of social reproduction. This emphasis on produc- 
tion and neglect of reproduction reflects the widely held 
and gender-biased perspective that the feminine sphere 
of reproduction is reactive and secondary to the masculine 

sphere of production. In recent years scholars, especially 
those working from a feminist perspective, have begun to 

remedy this oversight (Law and Wolch 1993; Gregson 
and Lowe 1994; Peake 1995; Cravey 1997, 1998). Nev- 
ertheless, there has been very little analysis of the con- 
nection between social reproduction and the increase in 
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international flows and linkages. In a rare paper on the 
topic, Truong (1996, 29) argues that recent increases in 
female immigration, and the concentration of female im- 
migrants in service work, "point to an emerging interna- 
tional division of labor in reproduction." Following an 
analysis of female foreign workers in Japan, Truong 
(1996, 47) concludes that "[n]o production system oper- 
ates without a reproduction system and it should not be 
surprising that the globalization of production is accom- 
panied by its intimate 'Other,' i.e., reproduction." 

The term "reproduction" is used in at least three inter- 
related ways: (1) human reproduction, (2) systematic re- 
production of particular structures (such as ideologies) 
that maintain particular economic structures, and (3) 
the work of maintaining and sustaining human beings 
throughout their life cycle, or the economy of caring 
labor. It is this last element of reproduction-the work of 
caring for bodies, and, by association, homes-that is of 
central interest here. In recent decades there have been 
two significant shifts in the organization of caring labor, 
shifts that are closely tied to the changing organization of 
production. First, more mothers have entered the work- 
force, reducing the amount of women's unpaid caring 
labor. This trend has been found in most regions of the 
world, and is reflected in the increased number of female 
labor migrants (United Nations 2000). Second, social 
welfare programs around the world have been reduced. 
The lessened ability of national governments to tax cor- 
porations, coupled with the often-enforced ideology of 
neoliberalism, has contributed to the reduction of state 
support for social reproduction (Bakshi et al. 1995). The 
recent expansion of paid household work and the high 
concentration of immigrant women in the occupation 
has its genesis in these two transformations. The grow- 
ing numbers of professional women in developed coun- 
tries contributes to the demand for domestic work, and 
the absence of state support for social reproduction and 
the pressure on women to earn wages push many 
women to move to other countries to find work in the 
service economy. 

The relative invisibility of social reproduction in main- 
stream accounts of globalization, coupled with the signifi- 
cance of caring labor in shaping class and ethnic relations 
among women, suggest the importance of a careful analy- 
sis of changes in the way the work of social reproduction is 
organized (Picchio 1992). Four insights from the literature 
are helpful in constructing such an analysis: 

1. whether caring labor is paid or unpaid, it is pre- 
dominantly performed by women; 

2. the family, the state, and the market all contribute 
to the provision of caring labor; 

3. caring labor is organized though networks, which 
have distinct geographies; and 

4. the organization of caring work is shaped by, and 
influences, class and racial-ethnic hierarchies among 
women. 

These four points provide a framework for identifying 
and analyzing changes in the organization of caring work 
and therefore in the organization of social reproduction. 
These points also provide a framework for understanding 
how the increasing employment of immigrant women in 
domestic service is tied to other changes in the organiza- 
tion of social reproduction. 

The first point about caring labor is that it is by and 

large "women's work." Feminist scholarship has paid par- 
ticular attention to waged and unwaged "caring labor" or 
"caring work" (Radin 1996; England and Folbre 1999; 
Himmelweit 1999), arguing that women's responsibility 
for caring labor-whether paid or unpaid-contributes 
to women's lower earnings (England and Folbre 1999). 
Although the increased paid employment of women 
with young children has reduced the amount of unpaid 
labor many women dedicate to caring for their homes 
and families, it has not significantly changed the gender 
division of caring work. Even when employed full-time, 
women remain responsible for most of the unpaid work 
of caring for their homes and families (Hochschild 1989; 
Gregson and Lowe 1994; Aitken 1998). 

Working mothers have developed a variety of strate- 

gies for dealing with their grueling "double day" of paid 
work and domestic responsibilities. One important strategy 
is to pass on to others some of the caring work traditionally 
assigned to female household heads. Some women rely 
on the unpaid work of family members and close friends 
(Spain and Bianchi 1996). Research shows that daughters 
(Manke et al. 1994) and other female family members 
such as mothers and sisters (Roschelle 1997) are particularly 
important sources of this kind of family labor. Other 
women, especially those with more money, are able to 

pay low-wage service workers, most of whom are also 
women, for childcare, housekeeping, and food prepara- 
tion. The enduring gender division of caring labor has 
meant that the relations of paid household work are 
largely relations "between women" (Rollins 1985). 

Second, the organization of caring labor does not occur 
only in the family. Rather, it occurs in three spheres of 
society: the family, the market, and the state. In the family, 
other household members and female relatives contribute 
labor, helping with housework and care of dependents. 
The state contributes to social reproduction through 
public schools, support for health care, recreation pro- 
grams, and social welfare, and through laws and policies 
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providing economic support and protection for working 
parents. In the marketplace, paid workers-including 
domestic workers as well as restaurant workers, childcare 
workers, health care workers, and so on-also assist with 
social reproduction, especially in wealthier families. Ac- 
cess to these three types of support is mediated by differ- 
ent factors. When the source of additional labor is in the 
family, love, obligation, and cultural norms govern ac- 
cess to additional caring labor. When the state is the 
source of additional labor, citizenship and state defini- 
tions of eligibility regulate women's access to caring 
labor. In the realm of the market, access to caring labor is 
regulated by money. 

The lives of domestic workers and their employers 
provide a particularly insightful window onto the chang- 
ing and differentiated roles of the family, market, and 
state in providing caring work. The expansion of the oc- 
cupation marks a commodification of a service once per- 
formed without wages by female family members, and a 
shift in the location of caring work from the family to the 
market. The need for private solutions to women's double 
day attests to the absence of state provision of caring 
labor for the families of working mothers. This is not to 
say that the state is unimportant; indeed, its role in de- 
termining citizenship is central to defining differences in 
access to support for social reproduction and to defining 
women's status as workers and as mothers (Bakan and 
Stasiulis 1995; Pratt 1999). 

Third, caring work is organized through networks that 
have distinct geographies. A number of geographic 
studies have demonstrated that the place-based nature of 
women's networks affects their childcare strategies 
(Hanson et al. 1994; Dyck 1996; Gilbert 1998; Holloway 
1998). Investigations of paid household work have found 
that women's networks play a central role in shaping the 
labor market (Hondagneu-Sotelo 1994a; Mattingly 
1999a). At the international scale, there is an enormous 
body of literature that points to the importance of net- 
works in the process of immigration and settlement (e.g., 
Truong 1996; Hagan 1998). One reason that networks 
are particularly important in caring labor is that caring 
labor is relational in nature; relationships influence the 
allocation of caring work, and the process of caring itself 
develops relationships (Himmelweit 1999). 

Although shaped by relationships, caring labor never- 
theless comes at a cost; it is not a gift, but part of a trans- 
action. Women incur costs when they access additional 
caring labor, whether it is through the family, the state, 
or the market. Reliance on networks of family and com- 
munity can leave women indebted to others and subject 
them to greater control and dependence (Malkin 1997; 
Hagan 1998). Reliance on government control can subject 

women's lives to greater surveillance and state intervention 
(Abramovitz 1988), and reliance on the market can ex- 
acerbate existing economic inequalities and exclude 
those with fewer resources (Forrest 1991). 

A focus on networks of caring labor brings into view 
the connections between immigrant domestic workers 
and their employers. Since one group employs the other, 
the two groups of women are tied together through trans- 
actions of caring labor. A focus on networks also reveals 
the similar challenges faced by those immigrant domestic 
workers and employers who have dependent children; 
both groups of women need to access additional caring 
labor. While employers pursue a strategy of paying for extra 
labor for housework and care of dependents, the domestic 
workers themselves are not able to replicate their em- 

ployers' strategy, and turn instead to female family members. 
The direct link between domestic workers and their 

employers highlights the relational nature of social re- 

production. The strategies the two groups develop for 
accessing caring labor, and the implications of these 
strategies for the women and their families, are interde- 

pendent and interconnected. 
The fourth point is that class and racial-ethnic rela- 

tions shape the organization of social reproduction in all 
three contexts-the family, the state, and the market. 
The ways in which working mothers access additional 
help-the type of transactions of caring labor they de- 

velop-vary with class status. Since caring labor is pro- 
foundly shaped by and enacted through relationships 
(Himmelweit 1999), it is intimately involved in con- 
structing, supporting, and challenging class and racial- 
ethnic relations. Networks of family and friends, which 
are most often used by new immigrants, tend to be ethni- 
cally and racially homogeneous (Rose 1993; Roschelle 
1997; Hagan 1998; Gilbert 1999). State policies reinforce 
racial hierarchies through immigration and citizenship 
policies, as well as practices of racial discrimination 
(Abramovitz 1988; Mattingly 1997; Schecter 1998). 
Employment in service work is highly stratified by race, 
with women of color dominating the lowest paid, most 
labor-intensive caring occupations (Glenn 1992; Malveaux 
1992; Peake 1995). This "racial division of reproductive 
labor" (Glenn 1992, 6) has played a central role in creating 
and verifying specific ideas about racial-ethnic woman- 
hood. In the history of the U.S., the relations of domestic 
service have made possible a cult of domesticity among 
white women, which has elevated their status as wives 
and mothers while contributing to the invisibility and 

degraded status of women of color (Rollins 1985; Dill 
1988; Tucker 1988; Palmer 1989; Glenn 1992; Romero 
1992). As immigrants from Asia, Latin America, and the 
Caribbean have replaced native-born women of color in 
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the occupation, analysis of domestic service has increas- 
ingly investigated the role of the occupation in shaping new 
immigrant communities and identities (Colen 1995; Pratt 
1997, 1999; Steill and England 1997; Anderson 1999; 
Yeoh and Huang 1999). Colen (1995, 78) argues that do- 
mestic service is part of "a transnational, highly stratified 
system of social reproduction [in which] physical and so- 
cial reproductive tasks are accomplished differently ac- 
cording to inequalities that are based on hierarchies of 
class, race, ethnicity, gender, place in a global economy, 
and migration status and that are structured by social, 
economic, and political forces." 

Social reproduction is an important entry point for 
understanding the transformations of everyday life that 
stem from, and contribute to, the increasing volume of 
connections and flows across international borders. It al- 
lows for an investigation of the provision of caring labor, 
which has a different geography and structure than does 
productive labor. It also reveals crucial insights into racial- 
ethnic divisions, which are created and reinforced in both 
waged reproductive labor and the unpaid labor that women 
devote to caring for their own families. Finally, a focus on 
social reproduction is politically important, as it sheds 
light on the lives of those "whose primary experience of sub- 
ordination is not felt through economic exploitation" (Law 
and Wolch 1993, 163). 

Research Methods 

To analyze the transactions of caring labor, I con- 
ducted in-depth interviews between August 1993 and 
May 1994 with twenty-nine employers of domestic 
workers and thirty-five current and former immigrant 
Mexicana domestic workers in San Diego.3 Respondents 
were recruited through a variety of techniques. Some 
employers were contacted through a telephone survey 
conducted earlier (see Mattingly 1999a); others were 
found through professional women's organizations, or re- 
ferred by members of the Mexican immigrant commu- 
nity or by other respondents. Domestic workers were 
contacted in three ways: through referrals from key infor- 
mants, by approaching women in public, and through re- 
ferrals from other respondents (snowball sampling). 

This methodology offers some particular constraints 
and opportunities. Because neither of the samples selected 
for in-person interviews was statistically representative 
of a larger group, it is impossible to generalize to the entire 
universe of domestic workers or their employers. Given 
that the occupation is underground, and that so many 
domestic workers in San Diego are undocumented immi- 
grants, the parameters of the local populations of em- 
ployers and household workers cannot be determined. 

However, in-depth interviews do provide some impor- 
tant advantages. In particular, because they allow for cat- 

egories and relationships to emerge from people's varied 

experiences rather than preconceived ideas, qualitative 
methods are critical in the development of new models 
and theories. This advantage is valuable in the task of 

analyzing the role of social reproduction in class relations, 
which is often rendered invisible by existing theories and 
frameworks. 

Bertha Palenzuela Jottar, a native of Mexico, assisted 
me in interviews with immigrant domestic workers. Bertha 

helped locate respondents, and her fluency compensated 
for my awkward textbook Spanish. The information col- 
lected was undoubtedly affected by our own class and 
race position. As a white, middle-class, native-born 
American, I had much more in common with the em- 

ployers than with domestic workers. Nevertheless, the 

topic of the interview made many employers uncomfort- 
able, and some went to great lengths to assure me that 

they were fair and generous with their workers. Most of 
the workers spoke directly to Bertha, although her own 
middle-class background distanced her from some of the 

respondents. While it is impossible to completely com- 

prehend the influence of researchers on the data collected 
in such a project, one influence that we did discern was a 

general tone of defensiveness among the members of 
both groups of informants. Both domestic workers and 
their employers defended their choices, even when they 
were not asked. This defensiveness may have been due to 
the low status of the occupation, and may reflect the 

prevalence of illegal employment arrangements. 

Employers of Domestic Workers: 
Transactions in the Marketplace 

In general, the employers interviewed had extensive 
networks of care that were dominated by low-wage service 
workers. This category includes housekeepers, gardeners, 
and other workers who come to the home, as well as 
workers at other locations, such as day care workers and 

employees of restaurants and dry cleaners. As such, it is 
one aspect of the general commodification of care in 
middle-class U.S. households. Consider the title "soccer 
mom," which implies a form of parenting that is embedded 
in semipublic, fee-based organizations and institutions. It 
is not, however, a strategy that is available to all; it de- 

pends on financial resources. 
Table 1 shows the characteristics of the twenty-nine 

employers interviewed. The table also divides the re- 

spondents based on the employment status of the woman 
in the household. The table contains some general de- 
scriptions of the group of respondents, showing that they 
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have above-average incomes and education. The average 
annual household income reported was over $80,000,4 
and more than half of the men and women in employer 
households had some education beyond the bachelor's 
degree. By way of comparison, the 1990 census reported 
that the median household income in the city of San 
Diego was $33,686, and only 10.6 percent of residents 
aged 25 and older held postgraduate degrees (U.S. Bu- 
reau of Census 1990). The table shows that the majority 
of households (62 percent) interviewed contained an 
employed woman. The table also shows that the most 
common type of paid household work among respon- 
dents was house-cleaning: all of the respondents paid 
someone to clean their house. Twenty-four respondents 
(83 percent) employed only live-out cleaning help; the 
majority had their house cleaned weekly or biweekly. 
Two employed live-in childcare workers who also did the 
cleaning and cooking, and one of these also employed a 
home health-care worker for her disabled son. Two other 
employers paid for home health care as well as cleaning. 
Over four fifths (82.7 percent) of the employers were em- 
ploying a Mexican immigrant woman at the time of the 
interview, and all but one had employed at least one 
Mexicana at some point. On average, the employers in- 
terviewed paid for close to seventeen hours of domestic 
work each month, and had employed household workers 
for close to ten years. 

While men and older children contributed to domes- 
tic work in some houses, in most cases paid household 
workers replaced and supplemented women's unpaid 
labor. Among the twenty-two married couples inter- 
viewed, the idea of hiring a domestic worker originated 

with the women in nineteen of the couples (86.3 per- 
cent), and women were primarily responsible for hiring 
and supervising domestic workers in eighteen couples 
(81.2 percent). In only four of the married households 
was it reported that men and women shared housework 

evenly before hiring a domestic worker; it is interesting 
to note that in two of these cases I interviewed the hus- 
band rather than the wife. In eight other married house- 
holds (36.4 percent), the respondents, all women, said 
that their struggles to change the gender division of 
household labor preceded the decision to hire cleaning 
help. In the remaining ten married households inter- 
viewed (45.5 percent), paid household workers took on 
labor that employers unproblematically considered to be 
"women's work." In 72 percent of the households inter- 
viewed, women's paid employment influenced the deci- 
sion to hire a domestic worker. Another 16 percent of re- 

spondents told me that they had always had paid 
household help whether or not they (or their mothers) 
were employed outside the home. The decision to hire a 
household worker was triggered by the illness of a family 
member in the remaining 12 percent of employer house- 
holds interviewed. Thus, for a majority of the employers 
interviewed, domestic work presented a solution to 
women's double day that alleviates pressure on the gen- 
der division of labor. For example, like many of the em- 

ployed women I interviewed, Allison said that the time 

pressures caused by working and caring for her family led 
to the decision to hire a weekly housekeeper. 

Because I work-we both work-so it's just a displacement 
of time. You work all day and come home, then how do you 

Table 1. Personal Characteristics of Employers of Paid Household Workers 

Woman No Working-Age 
All Employed Homemaker Woman in Home 

(N = 29) (n = 18) (n = 2) (n = 9) 

Type of help (number) 
Cleaning help only 24 15 2 7 
In-home child care 2 2 0 0 
In-home health care 3 1 0 2 

Average household size 2.5 2.8 3.5 1.6 

Average annual household income (U.S. dollars) 81,000 90,000 110,000 61,000 

Percent with women holding post-graduate degrees 51.5 66.7 0 44.4 

Percent of households with children under 18 41.4 55 100 0 

Average number of years with paid help 9.9 9.4 14.5 10 

Average hours per month of paid household help 
(cleaners only) 16.9 18 16 15 

Percent employing Mexican female immigrant 
domestic worker 82.7 88.9 50.0 77.7 

Source: Personal interviews. 
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want to spend your time?... I don't know how we came to 
the ultimate decision. Probably I screamed, said, you know, 
I just can't continue. Because I was a student at the time, a 
student and working, so it was just a practical decision at 
the time. It was worth it to me. It was worth it to me not to 
go out to dinner. 

In addition to paying to have their homes cleaned, all 
of the dual-career employers with young children had 
some form of paid childcare. Three of the employers 
interviewed had live-in childcare workers. A third 
household employed a baby-sitter three days a week. The 

remaining two households with preschool children took 
their children to family day-care providers. Three other 

employers had employed live-in workers at some point 
when their children were young. Among higher-income 
households, childcare is only one of many paid services 
and programs people provide for their children. For ex- 

ample, employer households with school-age children, 
regardless of the mother's employment situation, re- 

ported complex schedules of after-school and weekend 
activities for their children. When I asked Rachel about 
the activities of her 15-year-old son and 12-year-old 
daughter, she took a deep breath and recited the list. 

Let's see. [My daughter] takes drama classes on Saturday, 
and dance classes at school. She works with me on [charity] 
projects about once a month. She takes ice skating classes, 
and at school she is on the soccer and cross-country teams. 
Right now she is also taking voice and piano lessons. My 
son is an Eagle Scout; his father is the scoutmaster. They are 
very active. Right now they're away on a hiking trip. He is 
on the high school water polo team; that is pretty demand- 
ing. And both of them are active in the church youth 
group. This year [my daughter] is an acolyte at church. 

The employers interviewed also paid for a number of 
other services. Twenty (70 percent) of the employers in- 
terviewed employed a gardener or gardening service on a 

weekly or biweekly basis. Eighteen (62.1 percent) re- 

ported paying for other types of yard work, such as tree 

trimming, during the year prior to the interview, and 
nineteen (65.5 percent) had paid for additional cleaning 
services, such as having carpets or draperies cleaned. 
Also, like many urban professionals, the employers inter- 
viewed regularly paid for food preparation and service. 
All but two respondents (93.1 percent) reported eating 
out on a regular basis (the average was five times a 
month), and just over half (51.7 percent) reported eating 
take-out food for dinner at least once a month. 

When the volume of paid caring labor hired for clean- 

ing, childcare, children's activities, and other services is 
taken as a whole, the dependence of these households on 

paid caring labor is quite striking. It is also interesting to 

note that none of the employers interviewed reported 
that extended family members contributed to caring 
labor. Indeed, two of the elderly respondents reported 
that they hired domestic workers because they did not 
want to ask their children for help. The minimal role 

played by state programs is also noteworthy. The most 

significant form of state support is public schools, which 
were used by half of the respondents with school-aged 
children (the other half sent their children to private 
schools). With this notable exception, state support for 
social reproduction was minimal in employer households. 

The interviews with employers also suggested the im- 

portance of international immigration to paid household 
work. Most employers (75.7 percent) felt that illegal im- 

migration made it easier to find domestic workers; the re- 
mainder said they did not know, as they had never 
looked for help elsewhere. For example, Ann said, "As 
far as working and having domestic help, whether they're 
legal or illegal, I don't know too many Americans who 
would do that kind of work." The interviews also re- 
vealed positive feedback effects contributing to the 

growth of the occupation. The more that middle-class 
households employ workers, and the more that immi- 

grant workers seek employment in the occupation, the 
more that additional middle-class households opt to "try" 
paying for housekeeping. Over 60 percent of the employers 
interviewed were not raised in homes with domestic 
workers. All of these first-generation employers of help 
told me that they had neighbors or coworkers who em- 

ployed help. Even more to the point, 58.8 percent of 
these first-generation employers first decided to hire help 
at the suggestion of someone outside their home (versus 
30 percent of the respondents whose parents had had 

help). This finding indicates the extend to which em- 

ploying domestic workers has become a locally acceptable 
option, not just something (in the words of one employer) 
"that snobby rich people do." 

Domestic Workers: Transactions 
in the Family and Community 

Like many of the women who hire them to clean and 
provide childcare, many domestic workers are also working 
mothers. Absent from their own homes and families for 
much of the day, immigrant domestic workers also face a 
double day. In many ways, the pressures of the double day 
are more difficult for this group; they perform housework 
on both shifts, their low income makes it difficult to pay 
for additional caring labor, and many immigrant domestic 
workers are undocumented. For working mothers who 
live in their employer's home, their job makes it impossible 
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to live with their families. As a result, most of the immi- 
grant domestic workers interviewed relied on the labor of 
friends or family members provided for free, for very low 
wages, or in exchange for room and board. Since many of 
the workers' family networks spanned the U.S.-Mexico 
border, transactions of caring labor were often interna- 
tional in nature. 

Table 2 shows the characteristics of the thirty-two do- 
mestic workers interviewed, distinguishing between 
those employed as live-out "job workers" and those 
working as live-in childcare workers. The table shows 
that live-in domestic work tends to be done by women 
who are younger, do not have small children of their 
own, and are more recent immigrants. Live-out cleaning, 
on the other hand, is dominated by women with families 
who had been in the U.S. for a longer time. The table 
also shows the average hourly wages reported by the do- 
mestic workers. Live-out workers reported an average of 
over $8.00 an hour, higher than California minimum 
wages ($5.75 in 1994). Live-in workers, on the other 
hand, earned far less, although they did receive room and 
board in addition to wages. 

The women who work in the homes of others differ 
from the women who employ them not only in their eth- 
nicity, but also in their class and legal status. All but two 
domestic workers had annual household incomes of less 
than $20,000, and a majority (57.2 percent) of the do- 
mestics interviewed earned at least half of their total 
household income. None of the domestic workers inter- 
viewed were citizens; 53 percent of the workers inter- 
viewed were in the country illegally, and the rest were 
resident aliens. Live-in work was more common among 
women who were undocumented immigrants, while live- 
out work was more common among women who were 
resident aliens (meaning they possessed "green cards" 
that make them eligible for employment). 

All of the domestic workers interviewed reported that 
women were responsible for cooking and housework in 

their homes, although in some households it was not the 
respondent herself who did this work. None of them re- 

ported that men made significant contributions to either 
cleaning or cooking, although several said that their hus- 
bands watched the children on weekends. To help them 
meet the dual demands of home and paid work, most of 
the immigrant domestic workers interviewed drew on 
networks of female relatives and friends. For example, 
like many of the women interviewed, Rosa did not do her 
own cooking and cleaning; instead, it was done by her 
mother. Other domestic workers reported that older 
daughters or other family members living with them did 
the cooking and housekeeping. In the homes of the im- 
migrant domestic workers interviewed, therefore, house- 
work and cooking were the responsibility of women, but 
not necessarily the domestic workers. In some cases, the 
work was done by another female family member, usually 
one less able to find employment because of her age or 
because she was a more recent immigrant. 

Domestic workers also differed from employers in their 
childcare arrangements. Among the eight job workers 
with preschool children, only three (37.5 percent) paid a 
babysitter who was not a relative. The remainder had 
their children cared for by relatives, often at no cost. The 
average payment for childcare among those job workers 
who did pay for care was $4 per day per child. Unable to 
pay much for childcare, the domestic workers inter- 
viewed found several different ways of accessing addi- 
tional caring labor. Among the fifteen job workers with 
school-aged children, four (26.7 percent) had family 
members care for their children after school and on vaca- 
tions, two (13.3 percent) had left their children in 
Mexico, and the remaining nine (60 percent) reported 
that their children were at home alone after school and 
during school vacations. In seven of the households, pre- 
teen and teenage girls were responsible for caring for 
their younger siblings after school and on vacations. 
Given the need for additional labor in the families of 

Table 2. Personal Characteristics of Domestic Workers 

All Live-out Live-in 
(N =32) (n =21) (n =11) 

Average age 33.7 37 26.9 

Single, never married (percent) 25 0 72.7 

Children under 6 (percent) 31.3 47.6 0 

Resident alien (percent) 46.9 61.9 18.2 

Average number of years in domestic service 8.5 10.0 5.5 

Average number of years since last migration to U.S. 8.6 11.3 3.2 

Average hourly wages (U.S. dollars) n/a 8.02 2.72 

Source: Personal interviews, Mattingly (1999b). 
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immigrant workers, older children are often needed 
workers, rather than additional expenses. Unlike em- 
ployers, few domestic workers paid for additional programs 
for their children. Catechism (Catholic religious educa- 
tion) was the most common outside activity for school-aged 
children. Only two reported any other activities for their 
children; one had a son taking karate lessons, and one 
had a daughter in a Girl Scout troop. In addition to 
babysitting and helping with housework, many reported 
that their older children occasionally helped them clean 
houses or went to work with their fathers. 

Interviews with domestic workers suggest that many 
women migrate specifically to work in domestic service 
(Mattingly 1999b). Two thirds (67.7 percent) of the do- 
mestic workers interviewed came to the U.S. to look for 
work, and almost three fourths (73.7 percent) found jobs 
as live-in nannies immediately upon arrival. Three (9.7 
percent) of the workers had specific jobs waiting for them 
when they arrived. Another 19 (61.3 percent) already 
had family in San Diego who worked as domestics or gar- 
deners and were able to help them find their first jobs. 
Even among those women who did not have contacts in 
the occupation, most knew they were likely to be cleaning 
houses or babysitting once they arrived in San Diego. Im- 
elda was a schoolteacher in Mexico; she migrated to join 
her husband, who had found construction work in San 
Diego. Despite her education, Imelda felt that there were 
no other jobs for her until she became a resident alien. 

When you first arrive in the U.S. this [cleaning houses] is 
the first job you look for. When you go to the house, many 
people do not mind if you have no papers. Some do mind, 
but if they had to hire another white women they would 
have to pay more than $40. 

The interviews suggested that the reliance of domes- 
tic workers and other immigrant women on female fam- 
ily members contributes to flows and linkages between 
Mexico and the U.S. The interviews showed that, for 
many immigrants, caring networks crossed international 
borders. Five domestic workers (15.6 percent) reported 
that they had helped family members immigrate illegally 
to live with them and care for their children. Six (18.7 
percent) of the workers interviewed reported that they 
had left their children in Mexico when they first came; 
two still had children living in Mexico. Many of the im- 

migrant domestic workers interviewed, especially single 
women employed as live-in caretakers, had substantial 

family obligations for family in Mexico. Over half (56 
percent) of the women interviewed sent money each 
month, primarily to help support their parents' house- 
holds there. Those sending money sent an average of 
$240 each month. 

The preceding descriptions of caring labor show that 
those among both immigrant domestic workers and em- 
ployers who have to balance children and jobs rely on 
the caring labor of other women. The more affluent em- 
ployers interviewed relied primarily on the paid labor of 

low-wage workers, while the immigrant domestic workers 
interviewed relied largely on the unpaid or poorly paid 
labor of female family members. The strategies are inti- 
mately connected and interdependent. Employers are 
only able to rely on paid labor because the cost of that 
labor is lower than their own wages. Thus, the organiza- 
tion of social reproduction of employer households is 
made possible by the organization of social reproduction 
in the families of domestic workers. The descriptions of 

caring labor in the two sets of households also reveal that 
both strategies are based on, and contribute to, the con- 
tinued international immigration of women. The de- 
mand for paid household workers attracts immigrants, 
and the need for unpaid caring workers in immigrant house- 
holds contributes to the further immigration of women. 
In this respect, immigrant domestic work links social re- 
production in both sets of households to global processes. 
The descriptions also reveal marked differences in the 

type and quantity of caring labor drawn on by the two 
groups of working mothers, differences that are particu- 
larly evident in the services they are able to provide for 
their children. 

Understanding the forces that have given rise to in- 
ternational networks of caring labor, and their implica- 
tions for women's lives, requires placing the caring labor 
of the two groups of women in context. In particular, the 
organization of caring labor needs to be examined in the 
context of the three sources of reproductive labor: the state, 
the market, and the family. The next three sections ex- 
amine the changes in each of these three spheres that 
contribute to both the internationalization of social re- 
production and the role of domestic service in constructing 
class and racial-ethnic hierarchies among women. 

The State: Declining Support for Caring Labor 

In the last two decades, state support for social repro- 
duction has declined in both Mexico and the U.S. Mex- 
ico has undergone a transition from a statist, centralized 
economy toward a free market, neoliberal economy 
based on export production. This transition is closely 
tied to the economic transition of core economies, and 
has been facilitated by the policies of transnational insti- 
tutions such as the International Monetary Fund (IMF) 
(McCaughan 1993). Between 1980 and 1990, the real 
wages of Mexican workers declined 40-60 percent as a 
result of wage controls, inflation, removal of most price 

378 

This content downloaded from 103.4.65.38 on Sat, 20 Apr 2013 05:08:42 AM
All use subject to JSTOR Terms and Conditions

http://www.jstor.org/page/info/about/policies/terms.jsp


The Home and the World 

controls, and declines in state subsidies and employment 
(Reding and Whalen 1991; McCaughan 1993). Through 
its leadership in the transition to an export-oriented 
economy, the Mexican state has contributed to a crisis of 
social reproduction for many Mexican citizens, pushing 
them across national borders. 

In the U.S., state support for social reproduction has 
also declined, as the welfare state ideology of the mid- 
twentieth century has been replaced with a neoconserva- 
tive economic ideology. During the mid-twentieth century, 
the U.S., like other industrial democracies, developed 
welfare state programs to support caring work. These pro- 
grams included means-tested redistributive programs, 
such as Aid to Families with Dependent Children (AFDC), 
and general service programs, such as local parks and rec- 
reation programs and public education. The welfare state 
in the U.S. has differed from that of many other nations 
in that most programs supporting caring work (with the 
notable exception of Social Security) have been means- 
tested, available only to those in poverty. In the last two 
decades, these means-tested programs have experienced 
dramatic reductions. Despite the continued increases in 
women's employment, few new programs have been de- 
veloped to aid with caring work. There are numerous 
facets to the decline of the welfare state, including the 
elimination of programs, the increasingly regressive nature 
of redistributive programs, the shifting of federal respon- 
sibility to state and local governments, and the privatiza- 
tion of social services (Law and Wolch 1993). Cuts in 
social welfare programs have not only reduced public 
support for caring work, they have also more firmly 
linked welfare benefits to citizenship (Bakan and Stasiulis 
1994; Harris 1995). While citizens have experienced a 
dilution of state support through public-private partner- 
ships and the rerouting of federal support to tax deduc- 
tions rather than direct subsidies, many of the cuts in 
social welfare programs have meant a denial of support 
to noncitizens. 

The U.S. safety net has always been partial in its cov- 
erage, distinguishing between the deserving and unde- 
serving poor (Abramovitz 1988). In the 1990s, citizen- 
ship became an important criterion for identifying and 
refusing the "undeserving" and denying them benefits 
(Hondagneu-Sotelo 1997). Undocumented immigrants 
receive the fewest benefits: they are not eligible for tax- 
supported social services such as food stamps, welfare 
(formerly AFDC, now TANF [Temporary Assistance for 
Needy Families]), public housing assistance, or unem- 
ployment insurance. Many of these restrictions also apply 
to legal residents who obtained their legal status through 
the legalization programs of the 1986 Immigration Reform 
and Control Act (IRCA). Since the interviews informing 

this article were conducted, benefits to immigrants have 
been further reduced by welfare reform.5 In addition to legal 
restrictions on state aid, political hostility toward immi- 
grants has focused on their use of social services, further 
limiting some services and creating a climate where im- 

migrants feel unwelcome in social service institutions. 
The interviews were being conducted during the campaign 
for California Proposition 187, which further reduced 
state support for undocumented immigrants.6 

The interviews offer several insights into the relation- 
ship between cuts in government spending and the caring 
work in the two sets of households. Both sets of house- 
holds have developed strategies for social reproduction 
that are largely independent of the U.S. government. 
The high incomes of most employers make them ineligible 
for means-tested support. Nevertheless, they are eligible 
for employment-related subsidies, such as unemployment 
insurance and Social Security, and are protected by laws 

supporting caring work, such as the Family and Medical 
Leave Act. Immigrant domestic workers, especially those 
in the country illegally, receive less government support 
and protection, in part because of the informal nature of 
their employment. For example, undocumented immi- 
grants are not eligible for U.S. government health care 
programs, and none of the household jobs I have en- 
countered provide health insurance for workers. Nor can 
undocumented immigrants access the limited state pro- 
grams in Mexico, as they reside in the U.S. This situation 
means that many immigrant workers have no protection 
or support when they or their family members become ill. 
The absence of a safety net is particularly apparent when 
it comes to pregnancy. Since the 1978 Pregnancy Dis- 
crimination Act, it has been illegal to fire workers be- 
cause of pregnancy. Nevertheless, among the women 
interviewed, pregnancy was the most common reason for 

being fired from live-in work, regardless of the worker's 
legal status: among the seven live-out workers employed 
as live-ins when they first arrived, four (57 percent) left 
the job or were fired when they became pregnant. And 
while most live-out job workers offered to have friends or 
relatives clean when they missed work with a birth, 
many still reported losing employers. 

Not only do these two sets of households receive little 
meaningful support for social reproduction from the 
state, the strategies they have developed are often in vi- 
olation of the law. In the U.S., it has been illegal to em- 

ploy undocumented workers since the passage of the Im- 

migration Reform and Control Act (IRCA) of 1986 

(Mattingly 1997). Nevertheless, 35.8 percent of the em- 

ployers interviewed told me that they knowingly employed 
an undocumented worker, or had done so in the past. It is 
likely that the actual numbers are much higher, since 
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none of the employers reported asking to see proof of 
legal residency. Indeed, domestic workers told me that 
their undocumented status was one of the chief reasons 
for working in domestic service, since few employers ask 
to see green cards (proof of resident alien status) and 
even fewer can identify forged documents. Most of the 
employers interviewed felt that the proximity of San Diego 
to Mexico, and the presence of a large illegal immigrant 
community there, made it possible to employ domestic 
workers. Twenty-two employers (75.7 percent) felt that 
illegal immigration made it easier to find domestic 
workers (the remainder said they did not know, as they 
had never looked for help elsewhere). For example, 
when asked whether paid household work is more com- 
mon in Southern California than elsewhere, Laurie re- 
plied, "I think that it's possible that because we are closer 
to the border and because we have an influx of workers 
seeking that kind of work, that it's more available." 

In addition to violating immigration law by employ- 
ing undocumented immigrants, many respondents also 
violated employment law. At the time of the interviews, 
people paying more than $50 annually to a household 
worker were required to pay Social Security taxes for 
their employee. And, given that the interviews occurred 
shortly after the name of President Clinton's first nominee 
for Attorney General, Zoe Baird, had been withdrawn 
because she was not paying Social Security taxes on her 
household workers, all employers interviewed had been 
made aware of the legal requirements. Few domestic 
workers received this benefit, however. Among the 
twenty-seven employers covered by this law (two hired 
their worker through a service), only one employer was pay- 
ing Social Security benefits for her household employee. 

While employers blatantly violated laws forbidding 
the employment of undocumented immigrants and man- 
dating they pay Social Security tax, many domestic 
workers violated the law by simply living and working in 
the U.S. Recall that 53 percent of the workers inter- 
viewed were undocumented at the time of the interview, 
and the remainder had been undocumented when they 
first arrived. All of the undocumented women were at 
constant risk of deportation, the most frightening aspect 
of which was the separation from their children. Of the 
twenty-five domestic workers willing to talk about their 
immigration experiences, sixteen (64 percent) had been 
caught by the Immigration and Naturalization Service 
(the INS, or la migra) and deported to Mexico at least 
once. Lupe was deported twice before she became a resi- 
dent alien. Both times her young children were at home, 
once with Lupe's niece and once with a baby-sitter. She 
talked at great length of her desperate attempts to get 
back to her children and their young babysitters, who 

were waiting anxiously for her return. Lupe's harrowing 
story underscores the extent to which, for many immi- 

grants, the U.S. government is a barrier to the organiza- 
tion of social reproduction, rather than a support for it. 

The interviews also revealed the heightened impor- 
tance of citizenship in shaping access to caring labor, and 
in the relationships between the two groups of women. 

Immigration policy in the U.S. shapes the lives of a large 
pool of undocumented workers, who are employed at low 

wages but denied citizenship benefits. Kearney (1991, 
58) argues that immigration policy in the U.S. is in- 
formed by a contradiction, where "[ftoreign labor is desired 
but the persons in whom it is embodied are not desired." 
He goes on to argue that immigration policy can be seen 
as a means to separate the sites of the expenditure of 
labor (in the U.S.) and the site of its reproduction (in 
migrants' home countries). "Only in transnational mi- 

gration," he argues, "is there national separation of the 
sites of production and reproduction" (1991, 59). Keamey's 
insightful analysis of immigration policy neglects those 
cases where the social reproduction of undocumented 
immigrants occurs in the U.S., including the immigrant 
households discussed here. Nevertheless, he underscores 
the magnitude of the opposition to the social reproduc- 
tion of undocumented immigrants living in the U.S. For 
while undocumented immigrants may be acceptable in 
the productive sphere, their needs for assistance with so- 
cial reproduction-for additional caring labor-are not 
seen as legitimate. 

Interviews with employers of immigrant domestic 
workers illustrate the contradictory nature of U.S. atti- 
tudes toward undocumented immigrants. While there 
was near consensus among employers about the desirability 
of undocumented immigrants as workers, there was a di- 
versity of opinion about who should bear the collective 
costs of social reproduction for people who are illegally 
working in a foreign country. When asked about the ef- 
fects of undocumented immigration in San Diego, the 
most common response was the cost of providing social 
services, which was mentioned by 12 employers (41.4 
percent). Undoubtedly the ongoing campaign for Propo- 
sition 187 made people more conscious about the cost of 

providing social services to immigrants than they would 
have been otherwise. Nevertheless, the opposition to the 
state provision of caring labor for undocumented immi- 

grants by people who themselves rely on the caring labor 
of undocumented immigrants speaks volumes about the 
salience of citizenship as a marker of difference. For ex- 
ample, Joyce, who told me that her long-term domestic 
worker had been undocumented for many years, felt ille- 

gal immigration should be controlled; she said, "I think it 
causes huge drains on public services such as Medicaid, 
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Medicare, and education." What is particularly interest- 
ing is that all but one of these same respondents did not 
oppose the employment of illegal immigrants. This con- 
tradiction between the desirability of immigrants as a 
source of labor and the opposition to providing support 
for their social reproduction is pivotal in marking differ- 
ences in social reproduction. By invoking citizenship to 
constrain the purview of the state, these employers are esca- 
lating inequalities in social reproduction, and further em- 
phasizing citizenship as a legitimate marker of inequality. 

Paid household work has expanded to fill the gap in 
caring labor created by the failure of both the U.S. and 
Mexican state to support the social reproduction of 
working mothers. In the absence of state support, both 
employers and domestic workers have constructed trans- 
actions of caring work that are outside of, and in many 
cases in violation of, the government. The very expansion 
of paid household work and the concentration of undoc- 
umented immigrants in the occupation are evidence of 
the informal and illegal nature of many caring transactions. 
The interviews suggest that the organization of transac- 
tions of caring labor contributes to opposition to state 
policies, arguably further undermining the legitimacy of the 
state. The interviews also reiterate the importance of cit- 
izenship in constructing differences among women. 
Noncitizens are marginalized in numerous ways, including 
in their access to state support for social reproduction. 
The interviews suggest that this marginalization contributes 
to immigrant women's willingness to work for low wages, 
which enables wealthier women to pay for caring labor. 

The Market: Low-Wage Caring Labor 

The Fordist system of employment in the U.S., as well 
as the associated family wage and the welfare state, began 
changing in the 1970s for a number of reasons, including 
the relocation of industrial jobs to low-wage locations, 
the decline in the state's power and legitimacy, and 
women's pursuit of employment and economic indepen- 
dence. In the emerging post-Fordist, flexible economy, 
workers have less security, fewer rights, and longer hours. 
Capital and people are more internationally mobile, al- 
though the movement of people is often illegal, while 
the movement of money is legal and encouraged. State 
services are reduced and increasingly privatized, often in 
the name of supporting the "free market." Increasing 
economic and social polarization also marks the post- 
Fordist economy. As Harris (1995, 19) pointedly remarks, 
"A new global economy seems only to have removed na- 
tional responsibility in favor of those who are able to 
make good when allowed to do so." 

In Mexico, the transition in the organization of produc- 
tion has been accompanied by dramatic changes in the or- 

ganization of social reproduction (Cravey 1997, 1998). 
The transition to an export-oriented model of economic 

development has both relied on and contributed to pov- 
erty wages and flexible labor relations. One response of 
households to declines in real wages has been to increase 
the number of wage earners, particularly among adult 
women (Chant 1991; Gonzalez de la Rocha 1994). In- 
creases in Mexican women's economic responsibilities 
have motivated many women to immigrate in the U.S. in 
search of jobs. In the last decade, increases in the migra- 
tion of women and children from Mexico to the U.S. have 
been particularly pronounced (Bean et al. 1990; Woodrow 
and Passel 1990; Solorzano-Torres 1991; Cornelius 1992). 

In response to the growing demand for caring labor 
fueled by the growth of women's paid employment, the 
reduction of state support, and the persistence of gender 
divisions of labor, caring labor is increasingly organized 
through the market. While some portion of the growth 
in personal service employment can be attributed to con- 

spicuous consumption among the wealthy, a large por- 
tion of it is the result of changing strategies for organizing 
caring work. Household expenditure studies have found 
that women's earnings and employment status are key 
factors in determining households' consumption of house- 

keeping services and meals away from home (Oropesa 
1993; Cohen 1998). Like the employers interviewed 
here, many women and men increasingly build their net- 
works of caring labor in the marketplace, by directly or 

indirectly employing low-wage service workers. Around 
the world, expanding personal service occupations- 
especially paid household work, hotel and restaurant 
work, and sexual work-are increasingly filled by immi- 

grant women (Giri 1995; Harris 1995; Truong 1996). 
The close tie to immigration underscores the geography 
of personal service work. Unlike low-wage work in man- 

ufacturing or business services, service occupations cannot 
be geographically removed from affluent consumers. 
Thus, the growing communities of immigrant workers in 
San Diego and other cities are in part caused by the caring 
strategies of more affluent residents. 

The expansion of paid household workers is one as- 

pect of the privatization of social reproduction that stems 
from and contributes to economic and social polarization 
(Gregson and Lowe 1994). Indeed, the strategy of paying 
for caring work relies on service workers earning signifi- 
cantly less than the people who employ them. If a 
woman pays as much for childcare as she earns while 

working, there is little incentive for her to work. Em- 

ployers therefore benefit from processes in Mexico and 
the U.S. that maintain a pool of low-wage workers, as 
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these workers make it possible for them to care for their 
homes and families. Among the employers interviewed, 
51.7 percent reported that they would be unwilling to 
pay more for household work. June indicated that she 
would pay "[m]aybe $5 more a visit. I mean, she would be 
making more than I would." And Gretchen pointed out, 
"I think if the supply of women willing to work, to clean 
homes for $45 a day, dried up, I don't know that the same 
people who could afford to pay that amount could afford 
to pay a lot more for the same work." 

Kinship Networks and Undervalued Labor 

Unable to afford to pay for additional caring labor, 
and ineligible for most forms of government assistance, 
immigrant domestic workers, particularly those who are 
undocumented, rely instead on the free or inexpensive 
labor of female family members and, occasionally, friends 
and neighbors. In this section of the article, I explore two 
implications of the concentration of caring labor in im- 
migrant family networks. First, the interviews suggest 
that the reliance of immigrants on family-based transac- 
tions of caring labor shapes international immigration. 
Second, the mutual responsibilities of caring labor impose 
constraints upon women and girls that further contribute 
to stratification and inequality. 

The description of caring labor in the households of 
immigrant domestic workers makes evident the impor- 
tance of female family members. Many of the networks 
that immigrants draw on to help with caring labor cross 
borders. Domestic workers with children rely on other 
immigrant women and girls to care for their children 
while they are working, and in some households, on other 
female family members (like Rosa's mother) to do the 
cooking and housework. In five of the worker households 
interviewed (15.6 percent), female family members were 
illegally helped across the border to help with caring 
labor. For example, Lupe, a live-out worker with two 
children, has had different types of arrangements 
throughout her children's lives. Twice, Lupe and her hus- 
band helped nieces immigrate to the U.S. so they could 
care for the children and help with the housework and 
cooking. Since the children have been in school, Lupe 
has paid friends and family members to help with child- 
care before and after school. During the summer months, 
she has left them with relatives or neighbors, and some 
days taken them to work with her. The transnational na- 
ture of networks of caring labor is further emphasized by 
the stories of women who left their children in Mexico 
with relatives. Six (18.7 percent) of the workers inter- 
viewed reported that they had left their children in Mexico 
when they first came, and two of the women were living 

apart from their children at the time of the interview. 
Leonora's six-year-old daughter lived with Leonora's 
mother in Mexico City; the wages Leonora made clean- 
ing houses supported them both. For the time being, 
Leonora had been forced into the only arrangement that 
she could afford; bringing her mother and daughter to 
San Diego would be too expensive, and wages in Mexico 
were too low for her to meet her financial responsibilities. 

The interviews also contained evidence that reliance 
on family-based networks places additional constraints 
on women, teenage girls, and young women. Family 
labor is not provided completely free of charge, but is 
part of a transaction of mutual responsibility. While 
there is a large literature describing and analyzing networks 
among immigrants, these studies often frame networks as 
enabling, rather than constraining, women. For example, 
in her study of immigrant domestic workers, Hondagneu- 
Sotelo (1994a) argues that women's participation in im- 
migrant networks influences their success as domestic 
workers. While my research also shows the benefits of net- 
works for immigrant women (Mattingly 1999a), focusing 
on the costs and constraints embedded in family net- 
works illuminates the relationship between family-based 
transactions of caring labor and inequality among women 
(c.f. Malkin 1997). 

Two costs were particularly apparent in my interviews: 
the financial responsibility for relatives living in Mexico 
(discussed above) and the demands placed on the labor 
of girls and young women. Earlier in the article, I stated 
that many domestic workers rely on their daughters, 
some as young as 12, for help with babysitting and house- 
work. While this practice eliminates the expense of 
childcare, it also places a great deal of responsibility on 
the shoulders of girls and young women, keeping them 
from studying, earning wages, or pursuing other interests. 
One characteristic of the system of stratified social repro- 
duction is that it places differential value on women's 
work. In this hierarchy, the labor of young immigrant 
women has the least value. Unable to contribute by 
earning wages, these young women support the employ- 
ment of their mothers or other female relatives by work- 
ing without wages or for very low pay. 

Like relying on older daughters to provide childcare, 
the practice of bringing young female relatives north to 
help with housework and childcare also has implications 
for young women. Two of the young live-in workers in- 
terviewed migrated to care for the children of family 
members. One left because the wages paid by her aunt 
and uncle were too low ($40 per week), and the other 
was caring for her brother's children (for $70 a week) at 
the time of the interview. Both complained about the 
low wages paid by family members, one stating that "to 
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work for family is bad business." In addition, both re- 
ported that the family members they worked for regu- 
lated their social life and expected them to work eve- 
nings and weekends. 

The impact of family-based caring networks on young 
women is also evidenced by the large amounts of money 
sent home by young women working as live-in caretak- 
ers. Many of the young women interviewed were working 
as domestics in the U.S. to help support their families in 
Mexico. All but one of the seven young (age 25 or 
younger) live-in workers interviewed sent the majority of 
their income back to their family in Mexico. Most of 
these young women reported that they left school and 
came to the U.S. for the express reason of earning money 
to help support their family in Mexico. Financial respon- 
sibility for their families in Mexico constrained the op- 
tions of these young women. Only 21, Vicki had been 
working full-time since she was 15, and had been a live- 
in nanny and housecleaner in the U.S. since she was 17. 
At the time of the interview she was the primary wage- 
earner for her widowed mother and three siblings still 
living in Mexico. When asked what she would do if she 
could choose any job, she replied: 

Fashion designing, acting, songwriting, I have lots of dreams 
... I really want to go to school, but they come home late and 
I don't have a car, so it's impossible. I try to save for a car but 
I can't because my family really needs the money. 

When compared with the discussion of Rachel's teenage 
daughter, whose busy schedule included lessons in voice, 
piano, drama, and dance, Vicki's story underscores the 
costs of family labor on young women. Rather than being 
called upon to contribute additional labor, teenage girls 
and young women in employer households are generally 
relieved of their domestic responsibilities by the presence 
of a domestic worker. Instead of spending their free hours 
cleaning or caring for children, they are often enrolled in 
additional programs, such as athletics and art and music 
classes. While the effect of family commitments on the 
lives and careers of young women was not the primary 
focus of this study, the evidence suggests that they may 
be being negatively affected by the reliance of immi- 
grants on family networks for social reproduction. Addi- 
tional research is needed to fully understand the full 
impact of the organization of social reproduction on in- 
equalities among teenage girls and young women (see also 
Orenstein 1994). 

While many immigrant domestic workers come to the 
U.S. and other industrialized nations to fill jobs created 
by the caring strategies of more affluent families, their 
low incomes prohibit them from using those strategies 
themselves. Unable to access shrinking welfare state 

programs and workplace protections because of their im- 

migrant status and the informal nature of their work, 
immigrant domestic workers have no choice but to rely 
on the caring labor of family and friends. While this 

strategy undoubtedly contributes in many ways to immi- 

grant life, it also places great burdens on the working 
women interviewed. And although this strategy is by no 
means limited to women employed in domestic service, 
the direct links between the caring strategies of domestic 
workers and those of their employers makes evident the 
relational nature of social reproduction and the role of 

caring labor in shaping differences among women. 

Conclusion: Caring Work and 
Differences among Women 

Paid household work is one type of women-centered 
social relation that organizes the work of social reproduc- 
tion, yet its expansion has quite different implications for 
the women who work in the occupation and the families 
who employ them. This article extends our understanding 
of the influence of paid household work on the construction 
and enforcement of class differences among women 

through the work of social reproduction. Rather than focus 
on differences generated through the employer-employee 
relationship or the structure of the labor market, I have 
instead analyzed the very different ways domestic 
workers and their employers organize the labor needed to 
care for their homes and families. This approach reveals 
how some inequalities among women are created and en- 
forced by the resources they are able to bring to a similar 

problem. It also reveals that the networks of caring labor 
used by both immigrant domestic workers and their em- 

ployers cross international borders, suggesting the global 
scale of social reproduction. 

Recall the stories of Rosa and Laurie that opened the 
article. Like many of the domestic workers and em- 

ployers interviewed, both are working mothers who face 
the daily struggle of organizing labor for the social repro- 
duction of their family members. Constrained by a gen- 
der division of labor that assigns this work to women and 
able to receive little support from the state, these women 
must enter into transactions to access additional caring 
labor. The strategies they pursue are shaped by their eco- 
nomic class and citizenship status. Those who can afford 
it, such as Laurie, meet their labor needs in the market- 

place, hiring workers for lower wages than they earn 
themselves. Lacking the money to pay for additional 
labor and ineligible for state support, poor immigrant 
women such as Rosa must rely on the labor of family 
and friends. These strategies are not independent; 
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rather, they are closely connected, as one group employs 
the other. The strategies also construct and reinforce 
differences, as evidence by the very different responsi- 
bilities and resources of young women in the two groups 
of households. 

In addition, the contrasting strategies for accessing 
caring labor reveal the importance of citizenship in de- 

fining differences among women and their households. 
Of greatest importance is the influence of citizenship on 
households' access to state support for the social repro- 
duction of domestic workers, which contributes to the 
low cost of paid caring labor and the ability of wealthier 
citizens to rely on paid help. The frequency with which 

employers invoked citizenship as a rightful marker of 

rights to assistance with social reproduction-even 
when they themselves employed undocumented domes- 
tic workers-reinforces the significance of citizenship in 
the material construction of racial-ethnic differences. 

The interviews also reveal that the very local work of 
social reproduction has an international dimension. 
Service work cannot be geographically removed from the 
consumers, so accessing low-wage workers from poorer 
countries requires that the workers migrate. In San Diego 
and elsewhere, the reliance of relatively affluent house- 
holds on paid caring labor is made possible by the pres- 
ence of immigrant women and encourages their contin- 
ued migration. In addition, the reliance of immigrant 
paid household workers on the caring labor of family 
members emphasizes their ties to family members still 
in Mexico. Thus, for both immigrant domestic workers 
and their employers, networks of caring labor interlace 
the home and the world. These insights remind us of 
the dynamic and important role of social reproduction 
in the space economy, and the importance of continued 
research into the organization of caring work in an era 
of globalization. 
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Notes 

1. Like all names used in this article, "Rosa" is a pseudonym. 
2. In this article, the terms "paid household work" and "domes- 

tic service" are used synonymously to describe cleaning, child- 
care, and elder care performed for wages in the homes of em- 
ployers. 

3. I also conducted a telephone survey of a geographically repre- 
sentative random sample of 500 households living in the city 
of San Diego. The goal of the survey was to determine the ex- 
tent of domestic work in the city, its geographic distribution, 
the characteristics of households who employ domestic 
workers, and the characteristics of the workers that they em- 
ploy. For details, see Mattingly (1999a). 

4. This number is probably low, because the highest income cat- 
egory respondents could choose was "$100,000 and over." 

5. Welfare benefits for documented immigrants, also known as 
resident aliens, were dramatically reduced by the 1996 Per- 
sonal Responsibility and Work Opportunity Reconciliation 
Act (Wheeler 1996; Hing 1998). A sweeping welfare reform 
bill that ended federal commitment to provide even a mini- 
mal level of assistance to America's poorest, the act claimed 
a savings of $53.4 billion, 44 percent of which resulted from 
eliminating coverage for immigrants (Hing 1998). The origi- 
nal act barred both documented and undocumented immi- 
grants from receiving Supplemental Security Income (SSI) 
and food stamps. It also barred documented immigrants from 
receiving any federal means-tested assistance for a period of 
five years after entry, authorized states to pass laws denying 
legal immigrants' access to several state-administered federal 
programs, and required sponsors for family-based immigrant 
visas to prove their financial ability to support applicants 
(Wheeler 1996). An outcry against these cuts led to a re- 
reform of welfare laws in the 1997 budget agreement, at which 
time most disability and health benefits were restored to legal 
immigrants who were in the country and covered before the 
initial legislation (Hing 1998). Despite these changes, wel- 
fare reform in the U.S. severely curtailed the social and eco- 
nomic safety net available to immigrants. 

6. The proposition prohibited undocumented immigrants from 
attending the state's public educational system and required 
that tax-supported social service providers screen all appli- 
cants for legal status. Shortly after referendum, a federal 
judge issued an injunction against most aspects of the propo- 
sition, although the screening of applicants and the prohibi- 
tion banning attendance at public higher education were 
permitted (Schmidt and Selingo 1997). 
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