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Q: What are options for hosting/ecommerce providers? 
A: GoDaddy Quick Shopping Cart, Shopify, Magento, OSCommerce 
  
Q: What can be done to drive traffic to a website/ SEO? 
A: There are many factors when it comes to search engine rankings, including remarkable content and reviews.  Pay per 
click ads and hiring SEO services are options. Just make sure you get what you pay for. SEO can be a black art! For some 
basic information about SEO visit http://j.mp/1hKvJ0X to consider your options. 
  
Q: What are some options for website design? 
A: There are many do-it-yourself solutions available for building sites for a small amount up front. Google website 
builder to see what's out there. GoDaddy offers one with lots of features - http://bit.ly/1csTGHu.  
  
Q: Is there a website that list reviews for pure online businesses? Yelp is only for brick and mortar. 
A: yotpo.com is an add-on app that you could try. There's also software that come with reviews built in (OSCommerce, 
magenta, Quick Shopping Cart). For Yelp - All you need is a business. If you own a business, chances are you are being 
reviewed by past and current customers on local review sites. These sites make it possible for customers to create 
business pages and review your company without your consent. Which is why it's a smart idea to manage your account 
for positive or negative feedback — every business should know how it's doing! 
  
Q: How can I protect against fraud when accepting credit card payments online? 
A: Most merchant account providers offer fraud protection to minimize chargebacks and inventory loss. For comparison, 
you can review the features of the GoDaddy Merchant Accounts at http://www.godaddy.com/ecommerce/merchant-
services.aspx.  
  
Q: How can I avoid copyright issues with photos and descriptions? 
A: Laws around copyrights are complex to say the least. When in doubt, avoid using someone else's content. If you do 
plan on using someone else's content, always make sure you give them fair attribution for their work.  
  
Q: Where can I find information about SSL? 
A: Visit http://x.co/scorecom for more information about SSLs and how they protect your site visitors. 
  
Q: Are there creative ways to try to turn Live Chat inquiries to paying customers? 
A: Avoid being robotic during live chats and do everything you can to answer your potential customers' questions. For 
five good tips visit http://www.websitemagazine.com/content/blogs/posts/archive/2013/03/18/retail-chatter-5-net-
tactics-to-master-live-chat.aspx.  
  
Q: What are a few live chat services? 
A: Shawn mentioned Olark during the webinar, but you can also find 10 more free chat apps at 
http://sixrevisions.com/tools/10-free-website-chat-widgets-to-make-your-site-interactive/.  
  
Q: What is a solution for a dropshipper when it comes to photos, descriptions, and videos when there is no product on 
hand? 
A: You should always sample the products you plan on selling - this allows you speak knowledgeably about them with 
your customers and ensures that they are of the quality that your customers are expecting. While you have the products 
on hand, take the time to create visual content that your customers can benefit from.  
  
Q: How can get quality photos? Can you use a smart phone? 
A: Yes, yes you can! Visit http://support.godaddy.com/help/article/8550/creating-videos-for-your-website-with-your-
phone?locale=en for a few handy tips that will help improve the quality of your images.  
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Q: What is the best method out there to advertise a new web site? 
A: That's a question that's as old as the Internet! Don't worry - We have answers at 
http://www.godaddy.com/business/small-business.aspx#grow.  
  
Q: What images would you suggest for someone selling a service? 
A: Good question! Make them personal - take pictures of you and your staff performing the service, and as many as you 
can of your customers that have benefitted from the offerings. 
  
Q: Should chat hours be posted?   
A: Yes - set the expectation if you won't be there 24/7. But, make sure you give an alternative for hours you're not 
available like a support email address or a contact form. 
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