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Prepare a comprehensive business plan. Any-

one who extends credit to you (lenders, suppli-

ers, equipment and property lessons) will ask 

to see it. 
 

View or order a free copy of Guide to Starting 

a Business in Minnesota from the Minnesota 

Small Business Assistance Office.  Website: 

http://mn.gov/deed/newscenter/publications/

guidebooks/biz-guidebooks.jsp 

 or   call  (651)556-8425 for a print copy. 
  
Thoroughly estimate your start-up costs. These 

include: rent, supplies, telephone, insurance, 

opening inventory, license and permit fees, le-

gal and professional fees, fixtures and equip-

ment, decorating and/or remodeling costs, ad-

vertising and promotion costs, salaries and 

wages, utility deposits, adequate cash reserves. 
 

Have a record system that will keep track of all 

of your income and expenses, inventory, pay-

roll records, and tax reports. Have an account-

ant who will help with your financial state-

ments (preparation and interpretation). 
 

Insure your business. Some basic types of in-

surance are: property insurance (includes fire, 

storm, glass, auto, theft, vandalism), business 

interruption, key person, liability, workers’ 

compensation, health insurance, product liabil-

ity, fidelity and surety bonds. 
 

Know how to price the goods and services that 

you sell. 
 

Identify your suppliers. Have firm agreements 

with them in place before you start, i.e. terms, 

prices, ordering policies, delivery schedules. 
 

Establish customer payment policies. This in-

cludes check cashing, payment terms, extend-

ing credit and use of credit cards. 
 

Set up a company bank account that is separate 

from your personal account. 
 

 

Have job descriptions and work policies in 

place for all employees. Determine benefit 

packages keeping in mind such things as: 

payroll tax, health and/or life insurance, 

vacation, sick leave, and training. 
 

Determine the type of business organiza-

tion for your company - proprietorship, 

partnership, or corporation. This will have 

tax and management control consequences. 
 

Register your business name (if assumed) 

with the Secretary of State’s Office. If you 

are a corporation, file with the Secretary of 

State. Partnerships may register with the 

Secretary of State, but this is not necessary. 

www.sos.state.mn.us  
 

Minnesota businesses will need one or 

more tax identification numbers. These 

include the Federal Employer Identifica-

tion Number, the Minnesota Taxpayer 

Identification Number, and the Minnesota 

Unemployment Compensation Employer 

Identification Number. 
 

Businesses engaged in making taxable re-

tail sales or providing taxable services will 

need a Minnesota sales and use tax permit. 

www.taxes.state.mn.us 

 

The state, counties and municipalities of 

Minnesota may require one or more licens-

es for your business.  For the state check 

with the Minnesota Small Business Assis-

tance Office. For the county and city check 

with your local government offices about 

permits and codes . 
 

Make sure that the location you select for 

your business is properly zoned for your 

type of business.   
 

Consult the list of Frequently Requested 

Numbers at the end of the Resource Guide 

for website and telephone information. 

CHECKLIST FOR GOING INTO BUSINESS 
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Q.  I’m told that I need to register my 

business name with the State of Minne-

sota. Who do I contact to register my 

business name? 

 

A. Business names are registered with the 

Minnesota Secretary of State, Business 

Services Division.  Whether you are filing 

a certificate of assumed name, the registra-

tion of a corporate name, limited liability 

partnership or limited liability company 

name, appropriate forms can be download-

ed at www.sos.state.mn.us/. For more in-

formation call the Secretary of State Office 

at (651) 296-2803. 
 

Q. How do I find out if my business will 

require a business license? 

 

A. The State of Minnesota’s website  

 has an online directory of business licens-

es requirements.  In addition to the licens-

ing requirements imposed by the state, 

some local governments also require cer-

tain kinds of business activity to be li-

censed on the local level. Contact your city 

clerk for local license information. The 

cities of Minneapolis and St. Paul have li-

censing departments.  
 

www.ci.minneapolis.mn.us/business  

(612) 673-2080 

www.ci.stpaul.mn.us  

(651) 266-9090 

 

Or, the Minnesota Small Business Assis-

tance Office publishes “Guide to Starting a 

Business in Minnesota” which includes a 

directory of business licenses and permits. 

Access the publication at .http://mn.gov/

deed/newscenter/publications/guidebooks/

biz-guidebooks.jsp.  You can download an 

electronic copy or request a print copy.  

Q. Where do I get a tax identification number 

with the federal and state government? 

 

A. For a tax identification number with the State 

of Minnesota, download Form ABR at the De-

partment of Revenue at website: 

www.taxes.state.mn.us. To order Form ABR 

via telephone, call (651) 296-4444 and use their 

automated voice system. If you already have a 

tax identification number and have had business 

changes, notify the State of Minnesota by calling 

(651) 282-5225.  The Federal Employer Identifi-

cation Number (EIN) can be obtained at the In-

ternal Revenue Service website: 

www.irs.gov/businesses 

or call 1-866-816-2065. 

 

FREQUENTLY ASKED QUESTIONS 

Affordable Care Act 

ACA 

The Patient Protection and Affordable Care 
Act (Affordable Care Act or ACA) enacted 
comprehensive health insurance reforms 
designed to ensure Americans have access 
to quality, affordable health insurance. 
Learn what the law means for small busi-
nesses. 

The Affordable Care Act includes a variety 
of measures specifically for small business-
es that help lower premium cost growth and 
increase access to quality, affordable health 
insurance. Depending on whether you are 
self-employed, an employer with fewer than 
25 employees, an employer with fewer than 
50 employees, or an employer with 50 or 
more employees, different provisions of the 
Affordable Care Act may apply to you. 

Key Provisions of the 

Affordable Care Act 
 

www.sba.gov/healthcare 
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Q. I need to find out about SBA’s loan 

program.  Do I go directly to SBA? 

 

A. Not necessarily. SBA provides its loan 

guaranty to the financial institution. It is 

recommended that you meet with a poten-

tial lender first, and once the lender agrees 

to become involved, it is the lender that 

submits a completed loan application to 

SBA. Keep in mind, that it is the lender’s 

decision to apply for the SBA loan guaran-

ty. If the lender is willing to lend to you 

without SBA involvement, there is no rea-

son for SBA to become involved.  
 

You can review online at:  www.sba.gov/

loan programs. 
 

Before you approach the lender it is im-

portant that you do your homework first. 

Financial institutions expect a completed 

business plan when you apply for the loan.  

The business plan consists of information 

about the business, its history, a market 

analysis and strategy, management and fi-

nancial disclosures. Don’t let this scare you 

off; there are several programs to help you 

complete the business plan.  

 

Q. I need to talk with someone about 

getting a loan. Who can help me? 

 

A. SBA has a number of resource partners 

that will counsel you on a one-on-one ba-

sis. Most are available at no cost to individ-

uals. Read about the different programs 

and their locations in our Business Re-

sources section of this guide. You should 

find the right resource for you.   

Q. Where can I obtain information if I want 

to start exporting my product? 

 

A. There are numerous resource partners avail-

able to help small businesses gain the 

knowledge in order to export their products. 

Those resources are: SBA representative locat-

ed in the U.S. Export Assistance Center 

(USEAC) (612) 348-1642, the Minnesota Trade 

Office (651) 297-3920,  http://mn.gov/deed/

business/exporting/ or the Department of Com-

merce-Commercial Service (612) 348-1638, 

www.exportassistance.com. 

 

 

Follow SBA (MN, WI, IL, IN, MI, OH) 
Twitter:  www.twitter.com/SBAgreatlakes  
Facebook:  www.facebook.com/SBAgov  

 

FREQUENTLY ASKED QUESTIONS 


