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Thomson Rogers launches
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online trauma resource directory
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n response to concerns thar

almost half of the vicrims

of serious trauma accidents
are discharged from hospital
without appropriate support,
law firm Thomson Rogers has
launched a new resource site
o allow lawyers, insurance
adjusters, health professionals,
and accident victims to access
vital informadon on  healch

the firm consulted with a focus
group of half a dozen health
workers who gave guidance on
the information I_|11;:~' needed
and how the site should look
and work. One member of the
focus group was Nick Gurevich,
executive director of Function-
Ability  Oceupational  Therapy
Services in Vaughan, One. He
believes the project is an inrerest-
ir1g and innovative concept that
he hopes health-care providers
will embrace,

pracritoners.

The new offering at traw-
.F.?}rfli"iﬂfq'?‘i':‘fi."rt’{'fﬂr__]i comr 18 in-
tended 1o be a free compre-
hensive listing of all qualified
service providers throughout
Ontaro. It allows healdh prac-
titioners to upload informartion
abour them, in-:.;luding their
area of specialization, years
of experience, the area of the
province they service, and the
languages they speak. The di-
rectory is publicly accessible at
no cost and with no restrictions.

Darcy Merkur, a partner at
Thomson Rogers, explains the
imperus behind the new service.

“Ower the last few years, we
would repeatedly get phone calls
from caseworkers in motor ve-
hide accidents, social workers,
and discharge planners at hospi-
tals .;|S|-:ir1g if we knew of anyone
who speaks a certain language or
practises in a particular area,” he
5aVs. “For t:xamp]t:: iF}'n;_:u have
a French-speaking patient who
needs o be discharged in Wasaga
Beach, you need someone to in-
spect the home and give physio-
therapy. That's prewy obscure,”

Merkur believes people called
his firm our of hopes that it could
help because there was no other
way to figure things our. “There
was nowhere to turm and no on-
line option. If you do a Google
search, vou ger the Yellow Pages.
[t might have the address but it
doesn' tell vou anything.”

Merkut's usual response was
to circulate an e-mail internally
to the roughly 25 personal injury
lawyers within the firm. “Tes a
large internal neowork,” he says.
“I would also post e-mails on the
Ontario oial lawyers web  sie.
I evenmually decided thar whar
would really help was a directory
that health professionals could
puat their information on.”

The Thomson Rogers mar-
keting department then ook up
the idea and set up a Facebook
site for the rehabilimton com-
NIy, The site is searchable in
a number of ways, incdluding by
location, language, trearment
needs, area of specialization, and
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a kevword search,

“In developing the project,
we recognized thar we were not
primarily‘ duianWr it for |.|5," Say's
Merkur. “Its for the health com-
|T1|.1r1il:"..r and ]1:;_:5|_:uil_;i| workers, Tt
can also be used by insurance
companies, other law firms, and
family at the hospitals.”

Given the wide applicadon,

“After Thomson Ropers came
up with the concepr of the direc-
tory, T was asked w provide some
thoughr as to how it would oper-
ate, who would use it, and who
would bencht,” says Gurevich,
“We brainstormed some ideas
and made some revisions o the
original concept.”

He believes the site can now
generate proper referrals from

service rakes the guessing pame
out of it. You can co-ordinate
the services required before dis-
n:]l:_argi;-"

Gurevich is aware thar social
workers, discharge workers, and
nurses have very littde dme and
resources to make sure discharges
oo according to 1_1|;|.|1- “They are
often concerned that they don't
know what happens to the pa-
tent after discharge, This con-
cept should make their lives
much easier, It provides a really

someone looking for a Punjabi-
speaking occupational therapist,
Normally, it takes a long time
to e-mail inside and ouside the
hrm, review the responses, and
verify the informadon. With this
tool, [ did it in two seconds. The
person who got the new dienc
was very grateful and the person
looking for the help was very
grareful, wo.”

So far, the firm has concen-
trated on marketing the web site
to health workers, “Uniil it has

‘It will be a valuable tool for all
personal injury lawyers and for
insurance companies who are
looking to assist the insured,’
says Darcy Merkur.

community health-care workers.
“There is community care after
service, but there are significant
delays and uncertaindes. This

eood tool tw hook up with prop-
er respurces and proper care.”
-].I'H:JS'E ir1 'i"(jll"rtf'd leﬂ!d}l' AN
sider the web site a big success.
Well over 300 people have
signed up since the launch,” says
Merkur, “I've had a number of
I:,.d”S ;,il-ld E:—lT'ljl.iIE F-l";}lT'l E‘ﬂ'l.,'ll_]lﬂj
who have had success finding
someone with it and | have found
it uschul myself. T had a call from

scale, it is useless,” says Merkur.
“Bur with well over 300 names,
it is beginning to build up. We
are just starting o bring o the
attention of the personal injury
bar that there is access to the frec
service. It will be a valuable ool
for all personal injury |;|1.-'..'].-'rr3
and for insurance companies
who are looking to assist the

insured.” 1T
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