
Critical Path for Document Completion for Patients Involved in Motor Vehicle Accidents 
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3.  

  

Have they initiated a claim 

with their insurance 

company?  

no  yes 

Assist client to contact the 

insurance company and 

complete an OCF 1  

Ensure documents are submitted 

and verify the name of the 

adjuster and claim number 

assigned to the file

Has a disability certificate 

been completed? 

no  yes 

Provide OCF 3 to attending 

physician for completion. 

Assist client to sign and 

complete certain sections.  

Submit to insurance 

company as soon as it is 

completed. provide copy to 

client for their records 

Has an OCF 19‐ Determination of 

Catastrophic Impairment been 

completed? 

no  yes 

Provide OCF 19 to 

attending physician for 

completion 

Submit to insurance 

company; provide copy to 

client for their records 

	

Things	to	remember	

1.	Timing	is	crucial‐	
documents	must	be	
submitted	as	soon	as	
possible.	

2.	You	do	not	require	the	
assistance	of	a	lawyer	to	
complete	these	three	
crucial	documents.	
Health	care	providers	
can	assist	with	
completing	these	forms.	

3.	Completing	these	
documents	will	allow	the	
client	to	gain	access	to	
the	insurance	resources	
they	will	need	for	
ongoing	rehabilitation.	

4.	Provide	a	copy	of	all	
completed	documents	to	
the	client	for	their	
records.	

5.	All	of	these	documents	
can	be	found	online	at:	

http://www.fsco.gov.on.
ca/en/auto/forms/Pages
/ocf_forms.aspx	

	


