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“SABs claims have become a field of 
game playing and rule manipulation.”

Lee Samis
Principal, 
Samis & Company
Canadian Underwriters Magazine – August 2010

Why is that?

How did we get to this point?
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Then Now

Legislation 2 pages 39 pages

Forms 4 18

Med / Rehab $25,000 $50,000 or $1 million

Attendant Care $0.00 $36,000 or $1 million

IRB’s $140 $400

+
-
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Part #6 – Relevant Dates
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Benefits Categories

Date of Onset

Unemployed 26/52

Please explain:
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Type of Practitioner
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Part 5 Criteria

Before 2003??

of use

Publication Data



Ontario Claims Forms (OCF) 
As of September 1, 2010

Karen Rucas



What’s new?

• OCF‐22 is gone!
• All requests for assessments and treatment 
are placed on an OCF‐18

• What do I get paid to complete the OCF‐18?
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Old form fees  ‐ Professional Services Guideline 
(June 2010)  Superintendent’s Guideline No. 04/10  
“These maximums do not apply to the assessments related to the completion 
of these forms”

Form Maximum
Payable for

Completion of
Form 

Disability Certificate (OCF-3) $63.72 
Treatment Plan Form (OCF-18) $63.72 
Treatment Plan Form (OCF-18)- HCAI
Electronic Version $70.00 

Form 1 – Assessment of Attendant
Care Needs $63.72 

Auto Insurance Standard Invoice (OCF-
21) $0.00 

Application for Approval of an
Assessment or Examination (OCF-22) $63.72 

Application for Approval of an
Assessment or Examination (OCF-22) -
HCAI Electronic Version 

$70.00 



New Form Fees ‐ Professional Services Guideline 
(July 2010)  Superintendent’s Guideline No. 06/10 

Form Maximum
Payable 

Disability Certificate (OCF-3) $200.00 
Treatment and Assessment
Plan (OCF-18) $200.00 

Auto Insurance Standard
Invoice (OCF-21) 

$0.00 

“The maximum fees payable for the listed forms include all examinations, 
assessments and expenses related to professional services (as referred to 
below) that are involved in such examinations and assessments, and all other 
activities, tasks and expenses involved in the completion and submission of 
the forms, whether they are made through the HCAI.”



Form Fees

• There is no fee to complete a Form 1
• You may consider bundling this time into your 
report fee



Payment to complete the OCF‐18

• When you do a clinical intake/screening (e.g., by 
telephone or in person) to gather information prior 
to proposing an assessment, you may charge $200 
for the intake/screening + OCF‐18 form completion.

• The next Treatment Plans are billed at the time it 
takes to complete the form itself (i.e., “expenses 
related to professional services”)

– Example: If it takes the OT 45 minutes to prepare the OCF‐
18, charge 0.75 hour of your professional time or $70



What’s new on the OCF‐18?



OCF‐18 – page one
→ No plan number, yet reference is made to the “Plan Number” on the     

OCF‐21 ??? 

→ HCAI will assign a unique document number which is matched to the 
invoice.

→ If this impairment comes within the Minor Injury Guideline…, there is a 
reminder to complete an OCF‐23 and not an OCF‐18.
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Section 38 (2) ‐ when an OCF‐18 is not required

(2) (a) the insurer gives the insured person a notice under subsection 39 (1) 
stating that the insurer will pay the expense without a treatment and 
assessment plan;

(b) the expense is for an ambulance or other goods or services provided 
on an emergency basis not more than five business days after the 
accident to which the application relates; or

(c) the expense is reasonable and necessary as a result of the impairment 
sustained by the insured person for,
(i)  drugs prescribed by a regulated health professional, or
(ii) goods with a cost of $250 or less per item.

IMPORTANT: The good(s) and/or service(s) can still be challenged; the
“reasonable and necessary” test still applies.



OCF‐18, page two
(1) provide compelling information that the person’s pre‐existing 

medical condition impacts recovery or (2) if the person has 
completed the MIG and now needs to access the remainder of 

the $3500 funding
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Part 6 – Injury and Sequelae 
Information

How do I complete this section if the assessment has not yet been done?
• If the assessment is meant to establish a diagnosis (e.g., psychological 

ax), use the ICD‐10 codes for symptoms such as insomnia, restlessness, 
etc…



Is your OCF‐18 ‘adjuster ready’?



Is your OCF‐18 ‘adjuster ready’?
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Preparing your OCF‐18

• Give solid rationale as to why the assessment or 
treatment should be performed

• What will happen if the assessment or treatment 
does not occur? e.g., the client is at risk of injury 
without the home modification assessment

• Avoid cookie‐cutter forms, particularly if you are 
charging for a “screening” assessment to complete 
the OCF‐18; make sure the information contained on 
the OCF‐18 is individualized



Preparing your OCF‐18

• If you are using HCAI, you can provide your clinical 
rationale  under the “Additional Comments” section 
to explain your rationale further; otherwise, fax 
attachments directly to the adjuster.

• If you know you will be providing treatment after the 
assessment, include a few sessions of treatment to 
avoid the unnecessary delays of submitting a second 
treatment plan



Coding

FYI
• Both injury and intervention codes are not
meant to inform the adjuster about the 
diagnosis or your intervention

• Codes will be used ONLY for data analysis

• All health care associations will be providing 
pick‐lists of commonly used codes.



Why is it important to have detailed 
rationale and individualized forms?

• The rationale on your OCF‐18 must convince the 
adjuster that your assessment/treatment is required 
and, if you are already providing treatment, that your 
patient has made some gains as a result

• With greater insurer discretion, your OCF‐18 may not 
be sent for an Insurer Examination (peer review)

• If your OCF‐18 is sent for an IE, it may not be 
reviewed by someone of the same discipline; there 
are no timelines for the completion of the IE



Unfair Denial of a Treatment Plan
Your treatment plan cannot be denied with the explanation 
that it was not “reasonable or necessary”.  The adjuster must 
provide a medical and other reason for denial.

What to do next?
1. Communicate with the adjuster.
2. Contact the Ombudsmen of the Insurance Company: 

http://www.giocanada.org/giomember.html 
AND

FSCO Market Conduct Branch, Financial Services Commission of Ontario 
(FSCO)
5160 Yonge Street
P.O. Box 85
Toronto, Ontario, M2N 6L9 



Assessment of Attendant Care 
Needs  (Form 1)

What form do I use after September 1st?



What’s new on the Form 1?
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The Form 1 – what’s new?

• The new Form 1 is used for all accidents 
occurring after March 31, 2008

• (http://www.fsco.gov.on.ca/english/forms/autoforms/claims/
1223E.pdf)

• Only OTs and nurses can complete the Form 1 
after Sept 1st, both for new and old accidents.



The Form 1 – what’s new?

Hourly rates: check the last page of the Form 1
for instructions

Rates for accidents between March 31, 2008 
and August 31, 2010:

Level 1: $11.23
Level 2: $  8.75
Leve 3:  $ 17.98
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For accidents occurring on or after 
September 1st, 2010

Attendant Care Costs Maximum Hourly
Rate 

Part 1: Hourly Rate A Level 1 Attendant Care is for
routine personal care. $13.19 

Part 2: Hourly Rate B Level 2 Attendant Care is for
basic supervisory functions. $10.25 

Part 3: Hourly Rate C Level 3 Attendant Care is for
complex health/care and hygiene functions. $19.35 



THANK YOU!THANK YOU!
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