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COUNTY OF ALAMEDA
MEDICAL SERVICES AGREEMENT

This Agreement, and the Medical Services Interim Agreement, for Master Contract No.
900324 (Procurement No. 3459, Purchase Order No. SHERF-0000005496), (said interim
agreement, dated 9117/08, is for the time period from the end of the last Agreement
(Contract No.1 0 123/EP/03) July 1,2008 to October 31,2008), are made and entered into
effective the first day of July, 2008, by and between the County of Alameda (hereinafter
referred to as the "County") and Prison Health Services, Inc. (hereinafter referred to as
"PHS" or "Contractor") for the provision ofhealth services to imnates in the custody of
the Alameda County Sheriffs Office (hereinafter referred to as "ACSO"). Countyand
PHS are deemed to be "the parties".

WITNESSETH

Whereas, County desires to procure comprehensive professional medical,
pharmaceutical, dental and similar inmate medical services and related administrative
services of PHS which are more fully described in the Exhibits hereto ("Comprehensive
Inmate Medical Services"); and

Whereas, PHS is professionally qualified to provide such services and is willing to
provide same to County under the terms and conditions set forth herein;

Now, therefore, in consideration of the promises and agreements hereafter set forth, the
parties agree that County does hereby retain PHS to provide inmate medical services,
and PHS accepts such engagement, on the General Terms and Conditions hereinafter .
specified in this Agreement, the Additional Provisions attached hereto, and the following
described exhibits, all of which are incorporated into this Agreement by this reference:

Exhibit A
Exhibit A-I
Exhibit A-2
Exhibit A-3
Exhibit A-4
ExhibitA-5
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F

Definition of Services
Description of Services
Scope of Work
Staffing Patterns

.Electronic Medical Records.
General Environmental Requirements
Payment Terms
Insurance Requirements
Debarment and Suspension Certification
Contract Compliance Reporting Requirements
The "Scope," "Specific Contractor Requirements," and
"Deliverables/Reports" sections within County's Request for Proposal
No.900324 (RFP)
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Exhibit G The "Executive Summary," "Description of the Proposed Services,"
"Implementation Plan & Schedules," and "Bid Form/Pricing" sections of
PHS' Proposal dated December 7, 2007

The effective date and tenn of this Agreement shall be from July 1,2008 through June
30,2011. Upon mutual written agreement of the parties, the contract may be renewed for
two additional one year periods.

The compensation payable to Contractor shall not exceed Seventy Seven Million Six
Hundred Forty-Four Thousand Six Hundred Twenty Three Dollars ($77,644,623.00),
including the spent amount paid to PHS for the period of July 1,2008 through October
31, 2008 of Seven Million Nine Hundred Sixty Five Thousand Two Hundred Sixty Six
and 681100 Dollars ($7,965,266.68), for the term of this Agreement.

The compensation payable to Contractor's sub-contracted pharmacy provider, Maxor
CPS, shall not exceed Nine Million Dollars ($9,000,000.00), including the spent amount
paid to Maxor CPS for the period of July 1,2008 through October 31, 2008 of Eight
Hundred Thousand Dollars ($800,000.00), for the term of this Agreement. -
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of
the day and year first above written.

I2J7/1/J/1-:/31
(Printed)

f(-r;;/hVJ /:- f (c~5
t

!/h,t-v
I

By signing above, signatory warrants
and represents that he/she executed
this Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the
entity upon behalf of which he/she
acted, executed this Agreement.

Date:
-----'-'--/-"'-='-------

Title:

Namer

PRISON HEALTH SERVICES, INC.

t::/3J' . !/
I '

BY:~.

Purchasing Agent

So ~\/l G\CA.V'-V"\.
(Printed)

Date:
----\'--=--/---'-"-f-----"""------\, '1-/ <£loK'

• I I

Approved as to Form:

Title: __~~~=~~= _

By:
--f-+-f--"'I--f\-+-'\"""".",.-------

COUNTY OF ALAMEDA

Name:------.,--------

By:----..t.~~~~::=.-_=== _
County Co nsel Signature



PurBoardApPO No. Procurement Contract No. __-----'Master Contract No. 900324

GENERAL TERMS AND CONDITIONS

1. INDEPENDENT CONTRACTOR: As referred to in this Agreement, "PHS" refers not
only to the named corporation but to its officers, employees and agents. No relationship
of employer and employee is created by this Agreement; it being understood and agreed
that Contractor is an independent contractor. Contractor is not the agent or employee of
the County in any capacity whatsoever, and County shall not be liable for any acts or
omissions by Contractor nor for any obligations or liabilities incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health insurance,
medical care, hospital care, retirement benefits, social security, disability, Workers'
Compensation, or unemployment insurance benefits, civil service protection, or
employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable payroll
taxes (including federal and state income taxes) or contributions for unemployment
insurance or old age pensions or annuities which are imposed by any govemmental
entity in connection with the labor used or which are measured by wages, salaries or
other remuneration paid to its officers, agents or employees and agrees to indemnify and
hold County harmless from any and all liability which County may incur because of
Contractor's failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all
applicable federal and state workers' compensation and liability laws and regulations
with respect to the officers, agents and/or employees conducting and participating in the
work; and agrees that such officers, agents, and/or employees will be considered as
independent contractors and shall not be treated or considered in any way as officers,
agents and/or employees of County.

Contractor does, by this Agreement, agree to perform its said work and functions at all
times in strict accordance with currently approved methods and practices in its health
care field and that the sole interest of County is to insure that said service shall be
performed and rendered in a competent, efficient, timely and satisfactory manner and in
accordance with the highest professional and accreditation standards required by the
County agency concerned.

Notwithstanding the foregoing, if the County determines thatpursuant to state and
federal law Contractor or any of its officers, employees, subcontractors, or agents is an
employee for purposes of income tax withholding, County may upon two week's notice
to Contractor, withhold from payments to Contractor hereunder federal and state income
taxes and pay said sums to the federal and state governments.

2. INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall hold
harmless, defend and indemnify the County of Alameda, its Board of Supervisors,
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employees and agents from and against any and all claims, losses, damages, liabilities
and expenses, including but not limited to attorneys' fees, arising out of or resulting
from the performance of services under this Agreement, provided that any such claim,
loss, damage, liability or expense is attributable to bodily injury, sickness, disease,
death or to injury to or destruction ofproperty, including the loss therefrom, or to any
violation of federal, state or municipal law or regulation, which arises out of or is any
way connected with the performance of this agreement (collectively "Liabilities")
except to the extent such Liabilities are caused by the negligence or willful misconduct
of any indemnitee. The County may participate in the defense of any such claim
without relieving Contractor of any obligation hereunder.

In the event that Contractor or any employee, agent, or subcontractor of Contractor
providing services under this Agreement is determined by a court of competent
jurisdiction or the Alameda County Employees' Retirement Association (ACERA) or
California Public Employees' Retirement System (PERS) to be eligible for enrollment
in ACERA and PERS as an employee of County, Contractor shall indemnify, defend,
and hold harmless County for the payment of any employee and/or employer
contributions for ACERA and PERS benefits on behalf of Contractor or its employees,
agents, or subcontractors, as well as for the payment of any penalties and interest on
such contributions, which would otherwise be the responsibility of County.

3. INSURANCE: Contractor shall at all times during the term of the Agreement with the
County maintain in force those insurance policies as designated in the attached Exhibit
C, and will comply with all those requirements as stated therein. .

4. PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor shall
pay to persons performing labor and services for this Agreement not less than the general
prevailing rate ofper diem wages for work of a similar character in the locality in which
the Work is performed, and not less than the general prevailing rate ofper diem wages for
legal holiday and overtime work in said locality, which per diem wages shall not be less
than the stipulated rates contained in a schedule thereof which has been ascertained and
determined by the Director of the State Department of Industrial Relations to be the
general prevailing rate ofper diem wages for each craft or type ofworkman or mechanic
needed to execute this contract.

5. WORKERS' COMPENSATION: Contractor shall provide Workers' Compensation
insurance, as applicable, at Contractor's own cost and expense and further, neither the
Contractor nor its carrier shall be entitled to recover from County any costs, settlements,
or expenses of Workers' Compensation claims arising out of this Agreement.

6. CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local goveming
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bodies, having jurisdiction over the scope of services, including all applicable
provisions of the California Occupational Safety and Health Act. Contractor shall
indemnify and hold County harmless from any and all liability, fines, penalties.
and consequences from any of Contractor's failures to comply with such laws,
ordinances, codes and regulations.

b. Accidents: Ifa death or serious personal injury occurs to Contractor's employed
or contracted staff or substantial property damage occurs in connection with
Contractor's performance of this Agreement, Contractor shall immediately notify
the Alameda County Risk Manager's Office by telephone. Contractor shall
promptly submit to County a written report, in such form as may be required by
County of all accidents which occur in connection with this Agreement. This
report must include the following information: (1) name and address of the
injured or deceasedperson(s); (2) name and address of Contractor's sub
Contractor, if any; (3) name and address of Contractor's liability insurance
carrier; and (4) a detailed description of the accident and whether any of County's
equipment, tools, material, or staff was involved.

c. Contractor further agrees to take all reasonable steps to preserve all physical
evidence and information which may be relevant to the circumstances
surrounding a potential claim, while maintaining public safety, and to grant to the
County the opportunity to review and inspect such evidence, including the scene
of the accident.

7. DEBARMENT AND SUSPENSION CERTIFICATION: (Applicable to all agreements
funded in part or whole with federal funds and contracts over $25,000).

a. By signing this agreement and Exhibit D, Debarment and Suspension
Certification, Contractor/Grantee agrees to comply with applicable federal
suspension and debarment regulations, including but not limited to 7 Code of
Federal Regulations (CFR) 3016.35, 28 CFR 66.35,29 CFR 97.35,34 CFR
80.35,45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge and
belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any federal department or agency;
and,

(2) Shall not knowingly enter into any covered transaction with a person who
is proposed for debarment under federal regulations, debarred, suspended,
declared ineligible, or voluntarily excluded from participation in such
transaction.
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8. PAYMENT: For services performed in accordance with this Agreement, payment shall
be made to Contractor as provided in Exhibit B hereto.

9. TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses unless
set forth in this Agreement.

10. TAXES: Payment of all applicable federal; state, and local taxes shall be the sole
responsibility of the Contractor.

11. OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and its
assignees all copyright and other use rights in any and all proposals, plans,
specifications, reports and related documents (including computerized or electronic
copies) respecting in any way the subject matter of this Agreement, whether prepared by
the County, the Contractor, the Contractor's sub-Contractors or third parties at the
request of the Contractor (collectively, "Documents and Materials"). This explicitly
includes the electronic copies of all above stated documentation.

Notwithstanding anything in this Agreement to the contrary, the term Documents and
Materials shall not include PHS forms and other tangible work product or materials
prepared or developed by PHS as part of its general business operations and not
specifically for the subject matter of this Agreement.

Contractor also hereby assigns to the County and its assignees all copyright and other
use rights in any Documents and Materials including electronic copies stored in
Contractor's Information System, respecting in any way the subject matter of this
Agreement.

Contractor shall be permitted to retain copies, including reproducible copies and
computerized copies, of said Documents and Materials. Contractor agrees to take such
further steps as may be reasonably requested by County to implement the aforesaid
assigmnent. If for any reason said assigmnent is not effective, Contractor hereby grants
the County and any assignee of the County an express royalty - free license to retain
and use said Documents and Materials. The County's rights under this paragraph shall
apply regardless of the degree of completion of the Documents and Materials and
whether or not Contractor's services as set forth in Exhibit "A" of this Agreement have
been fully performed or paid for.

In Contractor's contracts with other Contractors, Contractor shall expressly obligate its
Sub-Contractors to grant the County the aforesaid assignment and license rights as to
that Contractor's Documents and Materials. Contractor agrees to defend, indemnify and
hold the County harmless from any damage caused by a failure of the Contractor to
obtain such rights from its Contractors and/or Sub-Contractors.

Contractor shall pay all royalties and license fees which may be due for any patented or
copyrighted materials, methods or systems selected by the Contractor and incorporated
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into the work as set forth in Exhibit "A", and shall defend, indenmify and hold the
County harmless from any claims for infringement of patent or copyright arising out of
such selection. Notwithstanding any other language in this Agreement to the contrary,
the County's rights under this Paragraph 11 shall not extend to any computer software
or web-based applications owned or otherwise used by PHS, its agents, employees or
subcontractors to create such Documents and Materials. The County agrees that
Catalyst'?", PHS' web-based electronic health record, its underlying source code,
application, infonnation and materials are proprietary to PHS. PHS shall retain sole
ownership and all rights, title and interest in and to Catalyst and its underlying source
code, application, information and materials.

12. CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants that it
presently has no interest, and shall not have any interest, direct or indirect, which would
conflict in any manner with the performance of services required under this Agreement.
Without limitation, Contractor represents to and agrees with the County that Contractor
has no present, and will have no future, conflict of interest between providing the
County services hereunder and any other person or entity (including but not limited to
any federal or state or regulatory agency) which has any interest adverse or potentially
adverse to the County, as determined in the reasonable judgment ofthe Board of
Supervisors of the County.

The Contractor agrees that any information, whether proprietary or not, made known to
or discovered by it during the performance of or in connection with this Agreement for
the County will be kept confidential and not be disclosed to any other person. The

. Contractor agrees to immediately notify the County by notices provided in accordance
with Paragraph 13 of this Agreement, if it is requested to disclose any information made
known to or discovered by it during the performance of or in connection with this
Agreement. These conflict of interest and future service provisions and limitations shall
remain fully effective five (5) years after termination of services to the County
hereunder.

r

13. NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are effective on
delivery.

Certified Mail: When mailed certified mail, return receipt requested, notice is effective
on receipt, if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by ovemight delivery (Federal
Express/Airbome/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender's account, notice is effective on delivery, if delivery is
confirmed by the delivery service. Telex or facsimile transmission: When sent by telex
or facsimile to the last telex or facsimile number of the recipient known to the party
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giving notice, notice is effective on receipt, provided that (a) a duplicate copy of the
notice is promptly given by first-class or certified mail or by overnight delivery, or (b)
the receiving party delivers a written confirmation of receipt. Any notice given by telex
or facsimile shall be deemed received on the next business day if it is received after 5:00
p.m. (recipient's time) or on a non-business day.

Addresses for purpose ofgiving notice are as follows:

To the County:

and

and

and

To PHS:

and

Alameda County Sheriff' s Office
Gregory J. Ahern, Sheriff/Coroner
1401 Lakeside Drive, 12th Floor
Oakland, CA 94612

Alameda County Sheriffs Office
Commander, Detentions & Corrections Division
1401 Lakeside Drive, 1t h Floor
Oakland, CA 94612

Clerk, Alameda County Board of Supervisors
1221 Oak Street, Suite 536
Oakland, CA 94612

County Administrator
1221 Oak Street, Suite 555
Oakland, CA 94612

Prison Health Services, Inc.
105 Westpark Drive, Suite 200
Brentwood, Tennessee 37027
Attn: President with cc to General Counsel

Prison Health Services, Inc.
1150 Ballena Boulevard, Suite 200
Alameda, CA 94501
Attn: Health Services Administrator

Any correctly addressed notice that is refused, unclaimed, or undeliverable because of
an act or omission of the party to be notified shall be deemed effective as of the first
date that said notice was refused, unclaimed, or deemed undeliverable by the postal
authorities, messenger, or overnight delivery service.

Any party may change its address or telex or facsimile number by giving the other party
notice of the change in any manner permitted by this Agreement.

9



PurBoardApPO No. Procurement Contract No. __~MasterContract No. 900324

14. USE OF COUNTY PROPERTY: Contractor shall not use County property (including
equipment, instruments and supplies) or personnel for any purpose other than in the
performance of its obligations under this Agreement.

15. EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS: Contractor
assures that it will comply with Title VII of the Civil Rights Act of 1964 and that no
person shall, on the grounds of race, creed, color, disability, sex, sexual orientation,
national origin, age, religion, Vietnam era Veteran's status, political affiliation, or any
other non-merit factor, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Agreement.

a. Contractor shall, in all solicitations or advertisements for applicants for
employment placed as a result of this Agreement, state that it is an "Equal
Opportunity Employer" or that all qualified applicants will receive consideration
for employment without regard to their race, creed, color, disability, sex, sexual
orientation, national origin, age, religion, Vietnam era Veteran's status, political
affiliation, or any other non-merit factor.

b. Contractor shall, if requested to so do by the County, certify that it has not, in the
performanceof this Agreement, discriminated against applicants or employees
because of their race, creed, color, disability, sex, sexual orientation, national
origin, age, religion, Vietnam era Veteran's status, political affiliation, or any
other non-merit factor.

c. If requested to do so by the County, Contractor shall provide the County with
access to copies of all of its records pertaining or relating to its employment
practices, except to the extent such records or portions of such records are
confidential or privileged under state or federal law.

d. Contractor shall recruit vigorously and encourage minority - and women-owned
businesses to bid its subcontracts.

e. . Nothing contained in this Agreement shall be construed in any manner so as to
require or permit any act which is prohibited by law.·

f. The Contractor shall include the provisions set forth in paragraphs a through e
(above) in each of its subcontracts.

16. DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall comply
with the County's policy of maintaining a drug-free workplace. Neither Contractor nor
Contractor's employees shall unlawfully manufacture, distribute, dispense, possess or
use controlled substances, as defined in 21 U.S.C. § 812, including, but not limited to,
marijuana, heroin, cocaine, and amphetamines, at any County facility or work site. If
Contractor or any employee or subcontractor or agent of Contractor is convicted or
pleads nolo contendere to a criminal drug statute violation OCCUlTing at a County facility

10



PurBoardApPO No. --'Procurement Contract No. Master Contract No. 900324

or work site, the Contractor within five days thereafter shall notify the head of the
County department/agency for which the contract services are perfonned. Violation of
this provision shall constitute a material breach of this Agreement.

17. AUDITS; ACCESS TO RECORDS: The Contractor shall make available to tile
County, its authorized agents, officers, or employees, for examination any and all
ledgers, books of accounts, invoices, vouchers, cancelled checks, and other records or
documents evidencing or relating to the expenditures and disbursements charged to the
County, and shall furnish to tile County, its authorized agents, officers or employees
such other evidence or information as the County may require with regard to any such
expenditure or disbursement charged by the Contractor.

The Contractor shall maintain: full and adequate records in accordance WitII County
requirements to show the actual costs incurred by the Contractor in the performance of
this Agreement. If such books and records are not kept and maintained by Contractor
within the County of Alameda, California, Contractor shall, upon request of the County,
make such books and records available to the County for inspection at a location within
County or Contractor shall pay to the County the reasonable, andnecessary costs
incurred by the County in inspecting Contractor's books and records, including, but not
limited to, travel, lodging and subsistence costs. Contractor shall provide such
assistance as may be reasonably required in the course of such inspection. The County
further reserves the right to examine and reexamine said books, records and data during
the three (3) year period following termination of this Agreement or completion of all
work hereunder, as evidenced in writing by the County, and the Contractor shall in no
event dispose of, destroy, alter, or mutilate said books, records, accounts, and data in
any manner whatsoever for three (3) years after the County makes the final or last
payment or within three (3) years after any pending issues between the County and
Contractor with respect to this Agreement are closed, whichever is later.

18. DOCUMENTS AND MATERIALS: Contractor shall maintain and make available to
County for its inspection and use during the term of this Agreement, all Documents and
Materials, as defined in Paragraph 11 of this Agreement. Contractor's obligations under
the preceding sentence shall continue for three (3) years following termination or
expiration of this Agreement or the completion of all work hereunder (as evidenced in
writing by County), and Contractor shall in no event dispose of, destroy, alter or
mutilate said Documents and Materials, for three (3) years following the County's last
payment to Contractor under this Agreement.

19, TIME OF ESSENCE: Time is ofthe essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that tile foregoing
shall not be construed to limit or deprive a party of the benefits of any grace or use
period allowed in this Agreement.

20. TERMINATION: This Agreement may be terminated without cause by either party
upon at least one hundred twenty (120) days prior written notice in accordance with the
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notice section ofthis Agreement. In the event that the County should abandon,
terminate or suspend the Contractor's work, the Contractor shall be entitled to payment
for services provided hereunder prior to the effective date of said suspension,
termination or abandonment, Said payment shall be computed in accordance with
Exhibit B hereto, provided that the maximum amount payable to Contractor for its
Comprehensive Inmate Medical Services shall not exceed $77,644,623 payment for
services provided hereunder prior to the effective date of said suspension, termination or
abandonment.

21. SMALL LOCAL AND EMERGING BUSINESS PARTICIPATION: PHS currently
subcontracts with PHS Medical Corporation PC (1150 Ballena Blvd., Ste 200, Alameda,
CA 94501, Young S. Kim MD, Principal), JCL. Print Associates (555 Peters Avenue
#260A, Pleasanton, CA 94566, Jeffrey Lenchi, Principal) and PickPoint Corporation
(4234 Hacienda Drive #101 , Pleasanton, CA 94588, Kevin Delaney, Principal) for
services to be provided under tins Agreement in an aggregate amount of at least thirteen
percent (13%) of the available SLEB dollars for this contract value with tile exception of
expense payments going to local, community based hospitals for inpatient care, emergency
room services, and specialty clinics, and outside physician and specialized professional
services, accounting for 11% of total costs; salaries and benefits for staff working
directly at the jail estimated at 31%; and direct purchases ofpsychotropic mugs by
Behavioral Health Care Services (BHCS) equal to approximately 11% for this
Agreement, PHS will continue their efforts to maximize payments for expenses to
SLEB(s), and to work with GSA-Purchasing and the Office of Acquisition and Policy
(OAP) to identify certified businesses for 20% SLEB participation under this Agreement _
in accordance with County's Small and Emerging Local Business provision. .

Participation of a small andlor emerging local business must be maintained for the term
of this contract. Contractor shall not substitute the small and/or emerging local
businesses) listed in this agreement without prior written approval from the County.
County will be under no obligation to pay contractor for the percent committed to a
small and/or local business if the work is not performed or not performed by the listed
small and/or emerging local business. Said requests to substitute a small andlor
emerging local business shall be submitted in writing. Contractor shall not substitute
the subcontractor(s) without prior written approval from the Alameda County Auditor
Controller Agency, Office of Contract Compliance Officer.

Contractor shall provide SLEB utilization reports when invoicing the County utilizing
the AlamedaCounty Compliance System. Contractor and Contractor's small andlor
emerging local businesses participating as subcontractors on the awarded contract are
required to use the County web-based compliance system as described in Exhibit E
(Contract Compliance Reporting Requirements) to report and validate payments made
by Prime Contractors to the certified small and/or emerging local businesses. It is the
Contractor's responsibility to ensure that they and their subcontractors are registered
and trained as required to utilize tile Alameda County Contract Compliance System.
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Contractor questions regarding utilization of the Alameda County Contract Compliance
System are to be directed to the Auditor- Controller's Office of Contract Compliance
(OCC) located at 1221 Oak St., Rm. 249, Oakland, CA 94612 at Tel: (510) 891-5500,
Fax: (510) 272-6502 or via E-mail at ACSLEBcompliance@acgov.org if you have any
other questions regarding utilization of the Alameda County Contract Compliance
System.

22. FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall provide
County ten (10) working days to refer to Contractor, potential candidates to be
considered by Contractor to fill any new or vacant positions that are necessary to fulfill
their contractual obligations to the County that Contractor has available during the
contract term before advertising to the general public.

22. CHOICE OF LAW: This Agreement shall be governed by the laws of the State of
California.

23 . WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective unless it is
in writing and signed by the party waiving the breach, failure, right or remedy. No
waiver of anybreach, failure, right or remedy shall be deemed a waiver of any other
breach, failure, right or remedy, whether or not similar, nor shall any waiver constitute a
continuing waiver unless the writing so specifies.

24. ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits, and any
other documents specifically incorporated into tins Agreement, shall constitute the
entire agreement between County and Contractor relating to the subject matter of this
Agreement. As used herein, Agreement refers to and includes any documents
incorporated herein by reference and any exhibits or attachments. This Agreement
supersedes and merges all previous understandings, and all other agreements, written or
oral, between the parties and sets forth the entire understanding of the parties regarding
the subject matter thereof. The Agreement may not be modified except by a written
document signed by both parties,

25. HEADINGS: The headings are for convenience of reference only and shall in no way
affect interpretation of the Agreement.

26. ADVERTISING OR PUBLICITY: Contractor shall not use the name of County, its
officers, directors, employees oragents, in advertising or publicity releases or otherwise
without securing the prior written consent of County in each instance.

27. MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended or modified only by the mutual agreement of the parties, No supplement,
amendment or modification of this Agreement shall be binding unless it is in writing
and signed by authorized representatives of both parties.
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28. ASSURANCE OF PERFORMANCE: If at any time County believes Contractor may
not be adequately performing its obligations under this Agreement or that Contractor
may fail to complete the Services as required by this Agreement, County may request
from Contractor prompt written assurances ofperfonnance and a written plan
acceptable to County to correct the observed deficiencies in Contractor's performance.
Contractor shall provide such written assurances and written plan within ten (10)
calendar days of its receipt of County's request and shall thereafter diligently commence
and fully perform such written plan. Contractor acknowledges and agrees that any
failure to provide such written assurances and written plan within the required time is a
material breach under this Agreement.

29. SUBCONTRACTING/ASSIGNMENT: Contractor sha11 not subcontract, assign or
delegate any portion ofthis Agreement or any duties or obligations hereunder without
the County's prior written approval of the facility Commanding Officers for Santa Rita
Jail and Glenn E. Dyer Detention Facility.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or in the
name ofthe other party. Any agreement that violates this Section shall confer no
rights on any party and shall be null and void.

b. Contractor shall only use the subcontractors agreed to in writing by the County
and shall not substitute subcontractors without County's prior written approval.

c. Contractor shall remain fully responsible for compliance by its subcontractors
with all the terms of this Agreement, regardless of the terms of any agreement
between Contractor and its subcontractors.

30. SURVIVAL: The obligations of this Agreement, which by their nature would continue
beyond the termination on expiration of the Agreement, including without limitation,
the obligations regarding Indemnification (Paragraph 2), Ownership of Documents
(Paragraph 11), Conflict of Interest (Paragraph 12), Audits; Access to Records
(Paragraph 17); Documents and Materials (Paragraph 18) Termination (Paragraph 20)
and Patent and Copyright Indemnity (Paragraph 33) shall survive termination or
expiration.

31. SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to be illegal, unenforceable, or invalid in whole or in part for any reason, the
validity and enforceability of the remaining provisions, or portions of them, will not be
affected, unless an essential purpose of this Agreement would be defeated by the loss of
the illegal, unenforceable, or invalid provision.

32. PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows ofno
allegations, claims, or threatened claims that the materials, services, hardware or
software ("Contractor Products") provided to County under this Agreement infringe any
patent, copyright or other proprietary right. Contractor shall defend, indemnify and hold .
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harmless County of, from and against all losses, claims, damages, liabilities, costs
expenses and amounts (collectively, "Losses") arising out of or in connection with an
assertion that any Contractor Products or the use thereof, infringe any patent, copyright
or other proprietary right of any thirdparty. County will: (1) notify Contractor
promptly of such claim, suit or assertion; (2) permit Contractor to defend, compromise,
or settle the claim; and, (3) provide, on a reasonable basis, information to enable
Contractor to doso. Contractor shall not agree without County's prior written consent,
to any settlement, which would require County to pay money or perform some
affirmative act in order to continue using the Contractor Products.

a. IfContractor is obligated to defend County pursuant to this Section 32 and fails
to do so after reasonable notice from County, County may defend itself and/or
settle such proceeding, and Contractor shall pay to County any and all losses,
damages and expenses (including attomey's fees and costs) incurred in
relationship with County's defense and/or settlement of such proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its
option, (l) procure for County the right to continue using the Contractor
Products; or (2) replace or modify the Contractor Products so that that they
become non-infringing, but equivalent in functionality and performance.

c. Notwithstanding this Section 32, Comity retains the right and ability to defend
itself, at its own expense, against any claims that Contractor Products infringe
any patent, copyright, or other intellectual property right.

. 33. OTHER AGENCIES: Other tax supported agencies within the State of California who
have not contracted for their own requirements may desire to participate in this contract.
The Contractor is requested to service these agencies and will be given the opportunity
to accept or reject the additional requirements. If the Contractor elects to supply other
agencies, orders will be placed directly by the agency and payments made directly by
~~~ .

34. SIGNATORY: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity upon behalf of which he/she acted,
executed this Agreement.

35. TRANSITION: In the event that the provider ofMedical Services to County inmates
changes for any reason including but not limited to termination of the Agreement, PHS
shall be responsible for ensuring that the management, operational, and reporting
responsibilities for healthcare services are transferred as smoothly as possible to any
succeeding contractor providing comprehensive inmate medical services to the County.
PHS agrees to cooperate fully with the County and any other succeeding contractor during
the transition. PHS and County will establish a transition team composed of appropriate
medical and jail staff personnel, including Medical Records and clinical representatives,
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and Medical Physician, and Dr. Benton. The transition team will follow a transition
checklist approved by the County. PHS will cooperate fully with the subsequent vendor in
effecting a smooth transition.

In addition thereto, PHS will allow their medical personnel to apply for transfer to the new
provider without penalty or payment of a finder's fee, or any other fee, assessment or
charge of any nature, assessed to either new provider, ACSO, or County resulting from
such transfer ofpersonnel.

[END OF GENERAL TERMS AND CONDITIONS]
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EXHIBIT A

DEFINITION OF SERVICES

1. Prison Health Services, Inc. (PHS) shall provide contracted Comprehensive Inmate
Medical Services at Alameda County Santa Rita Jail (SRJ), 5325 Broder Boulevard,
Dublin, California 94568, and at the Glenn E. Dyer Detention Facility (GEDDF) 550 
6th Street, Oakland, California 94607 (collectively "the Facilities"), in accordance with
the General Terms and Conditions, Exhibit A-:-l, "Description of Services", Exhibit A-2, .
"Scope of Work", the "Scope," "Specific Contractor Requirements," and
"Deliverables/Reports" sections within County's Request for Proposal No.900324
(RFP), collectively Exhibit F, and the "Executive Summary," "Description of the
Proposed Services," "Implementation Plan & Schedules," and "Bid Form/Pricing"
sections of PHS' Proposal dated December 7,2007, collectively, Exhibit G.

a. In the event of any conflict (direct or indirect) among any of the above
referenced documents, the following order ofprecedence shall apply: (i) the
General Terms and Conditions, (ii) Exhibit A-I, (iii) Exhibit A-2, (iv) Exhibit
G and (v) Exhibit F. To the extent the General Terms and Conditions, Exhibit
A-I, and Exhibit A-2 are silent as to any particular matter or service, Exhibit
G shall control.

2. All licenses necessary for PHS to render medical and health services as provided by this
Agreement shall be maintained throughout the term ofthis Agreement by PHS, its staff
members, atld subcontractors participating in this Agreement. Such failure to maintain or
the revocation or non-renewal of any said license will be grounds for termination ofthis
Agreement by County.

PHS must maintain and or comply with all accreditations deemed appropriate by ACSO,
including, but not limited to the American Correction Association (ACA), the National
Committee on Correctional Health Care (NCCHC), and Commission on Accreditation for
Law Enforcement Agencies (CALEA) throughout the term ofthe Agreement.

3. PHS' project team will consist ofthe following Key Personnel and subcontractors, as
applicable during the contract term:

Bill Wilson

Rod Holliman

Health Services Administrator &
Regional Manager
Group Vice President

PHS agrees that it shall not transfer or reassign the individuals identified above as Key
Personnel or substitute subcontractors without the express written agreement of County,
which agreement shall not be unreasonably withheld. Should such individual or
individuals in the employ of PHS no longer be employed by PHS during the term of
this Agrsement, PHS shall make a good faith effort to present to County an·individual
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with greater or equal qualifications as a replacement subject to County's approval,
which approval shall not be unreasonably withheld.

4. The approval of County to a requested change shall not release PHS from its other
obligations under this Agreement.
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EXHIBIT A-I

DESCRIPTION OF SERVICES

A. The County reserves the right of prior and continuingapproval of all personnel who
work in the Facilities, either as an employee of PHS or under contract or subcontract
with PHS. PHS' employees and subcontractors (including candidates referred
through the First Source program) working at the Detention and Correction
facilities must be able to pass, to the satisfaction of Alameda County Sheriffs
Office (ACSO), a security and background check to be performed by ACSO.
This provision shall also pertain to any small and/or emerging local business
participating in this contract for the term.

In addition to the ACSO background check, PHS will continue to offer a new
hire background check procedure for licensed nursing staff (RNs and LVNs) and
Administrators at the ACSO Detention and Correction Facilities at no additional
cost to the County. In no way does this procedure replace or duplicate the
criminal record or other background checks that the ACSO will perform for
facility security Clearance purposes.

PHS shall, at the written request of ACSO, replace any personnel, agent,
representative, contractor, subcontractor, or the employees of any agent,
representative, contractor or subcontractor of PHS for any reason, with or
without cause.

1. The County shall have the right to screen all health care personnel to
assure such personnel will not constitute a security risk to the Facilities.

2. PHS shall warrant that all personnel employed in the performance of this
Agreement, whether they be PHS personnel or that of any PHS agent,
representative, contractor or subcontractor, possess the required expertise,
skill training, licensing, and professional competence to perform their
duties,

Under the terms of this Agreement a "meet and confer" process between the
parties is required for appointment of any regional PHS key personnel to a
capacity directly involved in the administration or support of this Agreement.
The County, in its sole discretion, has the right to ultimately reject a selected
PHS administrative candidate.

B. County Behavior Health Care Services (BRCS) staff shall be responsible for
mental health care after intake screening, and for crisis intervention, ongoing
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counseling and care. BHCS psychiatrists will also prescribe psychotropic
medications for their clients housed at the County detention facilities. BHCS will
provide and pay for the psychotropic drugs to be dispensed by Maxor Correctional
Pharmacy Services (Maxor CPS), PHS' subcontracted pharmacy provider. BHCS
is financially responsible for offsite inpatient and outpatient mental health and
psychiatric care for ACSO inmates.

C. PHS shall provide an annual report no later than January 31st of each year for the
previous calendar year of the Agreement to County and ACSO of its
compliance with current California laws, regulations and codes relating to the
Detention and Corrections Facilities Medical Programs at the Facilities. This
report will summarize the prior calendar year's health care activities and make
the Sheriff aware ofupcoming goals and objectives for the detention Facilities
and plans for meeting those goals and objectives. This repmi is given to the
Sheriffs Command Staff.

D. PHS will apply a proactive management approach ensuring a mechanism for
ongoing communication between health care staff and the ACSO correctional
professionals. PHS administrative leadership will continue to look for ways to
improve operational efficiency, cost accountability and responsiveness to the
inmates and ACSO.

E. PHS' Contract Administrator:

1. PHS shall work under the auspices of the ACSO, and the Contract
Administrator, currently referred to as the PHS Liaison Lieutenant and PHS
Liaison Sergeant, will be under the ACSO Commander of the Detention and
Corrections Division.

2. The Detention and Corrections Division Commander shall select a Contract
Compliance Officer (ACSO Project Officer) who shall have responsibilities
to include, but not be limited to:

a. Contract compliance

b. Fiscal Considerations

c. Liaison with Provider (PHS) and respective County agencies, and

d. Protocol development assistance

F. PHS shall provide a qualified (Board Certified) physician (currently, Dr. Harold
OIT) designated as Medical Director or lead physician for the Services in this
Agreement. Specialty certification shall be in the field of internal medicine, family
practice, or emergency room (ER) medicine. Alternatively, PHS may propose a
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"Board Eligible" physician or a physician with specialty experience equivalent to
that of a Board Certified physician, either ofwhich will be subject to the approval
of ACSO, which may be accepted as Medical Director or lead physician in the sole
discretion ofACSO.

The PHS Medical Director is responsible for overall health care delivery for the
Facilities. He or she must maintain current licenses and credentials to provide
services in the State of California.

The PHS Medical Director must provide written notification to the Command
.Staff prior to any scheduled time away from the Facilities due to vacations or
illness. The notice will include the name of the alternate physician to act on
behalf of the PHS Medical Director during his/her absence(s) from the Facilities
pursuant to PHS' staffing coverage plan set forth in Exhibit A-3 Staffing
Patterns.

Designated clinical full time equivalents (FTE's) shall be maintained at all times in
accordance with at least the Minimum Performance Levels described in Section
F.I. of Exhibit A-2 (i.e. should a person go on vacation they must be replaced by
comparable staff). Staffing plans may include consideration for a relief factor for
practitioners, but they are to be maintained in accordance with at least the
Minimum Performance Levels set forth in Section F.1. of Exhibit A-2. There shall
be one senior clinical staff member at each facility that shall be designated as the
contact person for the Commanding Officer of each facility and shall have'
decision-making authority, For purposes of this Agreement, the term "senior
clinical staff member" shall be a staff member with the qualifications of a
registered nurse or higher.

G. Any new medical programs or other changes in the provisions of services
required by this Agreement, proposed to be implemented after the date of this
Agreement, shall be reduced to writing and shall be undertaken only upon the
mutual agreement in writing by the County and PHS. Should a decision be
made to increase the scope of services in this Agreement, the County and PHS
shallmutually agree in writing to an adjustment in the cost of this Agreement, if
any, to be paid by the County to PHS. However, PHS shall bear all of the non
capital costs of any new program(s) required to be implemented by PHS to
comply with the provisions of the contract compliance standards, and the County
shall bear any applicable capital costs.

H. Security of Jail and Inmates:

1. PHS shall have no responsibility for the physical security of the Facilities,
or for the continuing custody of inmates, which shall be the responsibility
of County personnel. All PHS staff shall observe all applicable ACSO
policies and procedures concerning the operation of the Facilities. If any
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recommendation by PHS RN or doctor in charge for healthcare services
for any individual inmate or group of inmates, including but not limited to
transfers to health care facilities, should not be can-ied out by ACSO for
any reason, PHS shall thereby be released from all responsibility, for any
harm or damage to that individual or group, resulting from the refusal of
ACSO to comply with the RN (designated as the medical person in charge
of the affected facility) or doctor's reconunendation(s).

2. ACSO agrees not to confine any person in a hospital or OPHU for
disciplinary reasons.

1. In providing services to County, PHS must only employ medical, nursing, clinical
and administrative personnel who are certified and licensed by the appropriate
certification and/or licensing board, as required, by the State of California.

PHS will ensure that its professional health care employees at the ACSO are
credentialed, maintain all required licenses, and have access to Continuing
Education Units (CEU) to continually update their skills and knowledge to meet
California specific requirements.

During the term(s) of this Agreement with annual updates, PHS must maintain a
record of each professional health care employee at the ACSO to include the
following information:

1. Employee Name
2. Employee's position
3. Date of Current certification or license and expiration date
4. Continuing Education Units
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EXHIBIT A-2

SCOPE OF WORK

A. PHS' RESPONSIBILITIES FOR INMATES AND SERVICES'

Healthcare Services provided by PHS are intended only for those inmates
actuallyremanded into custody and/or booked into the Facilities and/or otherwise
committed to the Facilities, whichever occurs first, including inmates under
guard in outside hospitals if arraigned or committed to the ACSO's custody.
Such imnates shall be included in the dailypopulation count.

1. PHS becomes responsible for the medical care of an inmate when the
Health Services Director or Medical Director of PHS has been notified
that an inmate has been remanded or arraigned and/or otherwise
committed to the custody of ACSO, or when physically booked into any
of the Facilities, whichever first occurs.

2. Imnates on any sort of "temporary release" including, but not limited to,
imnates temporarily released for the purpose of attending funerals or
similar family emergencies, inmates on escape status, imnates on pass or
parole who do not return to the Facilities, and inmates assigned to the
Electronic Surveillance Program, will not be included in the daily
population count, and shall not be the responsibility of PHS with respect
to the payment or furnishing ofHealthcare Services.

3. Imnates who become ill or are injured while on "temporary release" (to
attend an outside program, funeral, etc) and who receive treatment outside
the Facilities will not be the financial responsibility of PHS with respect
to the costs of services provided by others (including County facilities)
relating to that particular illness or injury. The costs incurred by PHS for
providing services for such inmates, once the inmate is retumed to the
facility, are the fmancial responsibility of PHS. Other illnesses and
injuries for such inmates shall be the financial responsibility of PHS.

4. Inmates in the custody of other police or penal jurisdictions are likewise
excluded from the population count, and are not the responsibility of PHS
for the furnishing or payment of Healthcare Services, unless and until they
are initially booked into a Facility or returned to the custody ofACSO.

5. It is understood and agreed that PHS shall be the sole supplier and
coordinator of all medical programs for the Facilities, and as such, shall
have the authority and responsibility for the implementation, modification
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and continuation of any and all health care programs for the Facilities
within the requirements of this Agreeinent. "Modification" is defined as
any alteration in an existing service or program that does not require
additional staffing, funding or facilities or does not modify the terms of
this Agreement.

B. HEALTHCARE SERVICES REQUIREMENTS

1. Maintenance of Accreditations:

a. PHS shall assist the ACSO with any changes; updates or compliance
changes in accordance with the standards of the accrediting agencies
identified by the ACSO for the entire duration of this contract. For
purposes of this Agreement, the accrediting agencies currently
identified byACSO include the ACA, NCCHC, and CALEA.

b. PHS shall submit an annual Compliance Report by no later than
March I of each year to ACSO on all applicable PHS and PHS
medical staff, and subcontractors (if applicable) certifications,
accreditations and licenses during the life of this contract. PHS
shall maintain a file of all certifications, accreditations and licenses
of applicable PHS and PHS medical staff at both facilities.

2. PHS will provide the following services (medical, nursing, dental,
pharmacy, laboratory, radiology, and dialysis). Specific services provided
by PHS to County shall include, but may not be limited to:

a. Intake health screening

b. Health appraisals

c. Sick call

d. Physician services

e. Maintenance of medical records

f. Procedures manual(s)

g. Food services - special diets

h. Health screening - inmate workers

l. Consulting medical specialties
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J. Emergency services

k. Out patient Services

1. Dental services

m. Prenatal/pregnancy services

n. Prosthesis/glasses

o. Hospital care

p. Pharmaceuticals

q. Ancillary services

r. Detoxification

s. Ambulance Transportation (as specified in Section B.3.0. herein)

1. Quality assurance

u. Statistics and record keeping, and

v. Health education/family planning/social services

3. Description ofHealth Care Services Program: PHS shall provide the
following accredited health care services:

a. Intake Health Screening. Receiving screening must be performed
for all imnates by a licensed registered nurse (RN) or an LVN under
the supervision of an RN, at the time of booking at the Santa Rita Jail
and Glenn E. Dyer Detention Facility. Except in emergencies, there
must be no gaps in nursing staff for lunch or rest breaks during the
Intake, Transfer and Release (ITR) process. Mandatory tuberculosis
testing is begun at this point ofcontact in accordance with State and
local standards. PHS intake staffmust be trained by Criminal Justice
Mental Health Staff in screening for mental health conditions.
Criminal Justice Mental Health must provide PHS a copy ofthe
intake pre-screening procedure for mental health issues and referrals
on-site at each Facility for reference by ACSO and PHS medical
staff.

b. Fourteen (14) Day Health Appraisal. This examination (history
and physicals) is for all inmates coming into the Sheriff s custody
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and must be completed within the first 14 days of their incarceration
in order to be in compliance with applicable standards of the
accrediting agencies identified by the ACSO. The PHS 14 day
Health Appraisal includes a mental health assessment. Criminal
Justice Mental Health staffwill be responsible for training PHS
medical staff in the performance of the mental health assessment
portion of the 14 day Health Appraisal. PHS will provide this
service to meet the standards of the accrediting agencies identified by
the Alameda County Sheriff's Office.

c. Sick Call. Imnates shall be allowed access to essential health care
services at all times. At a minimum, a licensed nurse or physician
shall attend Sick Call held Monday through Friday at Santa Rita Jail,
and Monday through Friday at the Glen E. Dyer Detention facility
subject to ACSO staffmg and deputy availability.. AdditionalSick
Call hours may be added as required.

d. Food Services - Special Diets: PHS shall adhere at minimum to the
medical dietary standards which are outlined in Title 15, Section
1248 or any supercession thereof. Currently the Foodservice
provider provides a registered dietician who oversees the dietary
requirements of the inmates at both Facilities.

e. Health Screening - Inmate Workers: PHS shall provide health
screening, including appropriate lab work, for imnate food workers
and other inmate workers as required.

f. Consulting Medical Specialties: PHS shall make both arrangements
and payments for all consulting medical specialty services and
special medical equipment (i.e. braces, crutches, etc.). Special
medical equipment shall be defined as durable medical equipment
(DME) as set forth under Medicare Part B plans and includes, but is
not limited to diabetic supplies, canes, crutches, walkers, commode
chairs, home type oxygen equipment, hospital beds, seat lift
mechanisms, traction equipment, etc., excluding wheelchairs.

As further defined, DME is equipment which 1) can withstand
repeated use, 2) is primarily and customarily used to serve a medical
purpose, 3) is generally not useful to a person in the absence of
illness or injury, and 4) is appropriate for use in tile inmates housing
area. The use of any DME within the Facilities will be with the
approval of the Alameda County Sheriff s Office.
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g. Emergency Services: PHS shall be responsible for all emergency
services provided on-site, or off-site, including payment for such
services. This shall include both medical and dental services.

h. Outpatient Housing Unit (OPHU): Beds available for use in tins
area include up to twenty-five (25) beds in twenty (20) rooms at
Santa Rita Jail. Operations ofthe Outpatient Housing Units (OPHU)
shall include:

1) Physician on call twenty-four (24) hours per day; physician is
only called when there is no doctor on-site

2) Physician on premises eight (8) hours per day, forty (40)
hours per week, Monday through Friday

3) On-site supervision in the OPHU by a licensed registered
nurse (RN) on a twenty-four (24) hour seven (7) day per week
basis

4) Twenty-four (24) hour nursing services, seven (7) days per
week at the levels set forth in Section F.1. of this Exhibit

5) Copy of OPHU Manual shall be available on-site

6) Separate individual and complete medical record kept for each
inmate

1. Dental Services: PHS shall provide emergency, medically necessary
and non-emergency dental services, including but not limited to
extractions. Dental services five (5) days a week for at least forty
(40) hours per week at Santa Rita Jail. One day will be designated
for transfer of Glenn Dyer Detention Facility imnates to be
transported to Santa Rita Jail for dental services.

J. Special Needs ofPregnant and Postpartum Women: Provision
shall be made to care for the special needs ofpregnant and
postpartum women. The required services shall include, but are not
limited to:

1) Screening and testing for pregnancy at the time of booking the
imnate into the Detention and Correction facility

2) Continuation ofthe currently used Pregnant Female Protocols
for use by custodial and health care staff
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3) Referrals to and coordination with a community based
methadone treatment program experienced in the special
needs ofpregnant/postpartum clients

4) Prenatal education and counseling, and

5) Establishment by PHS ofwritten agreements with appropriate
health care professionals to assure the continuous availability
of the full range of routine and emergency obstetrical services
including management by the appropriate health care
professional of high risk conditions.

PHS shall evaluate pregnant women withhistories of drug
dependency on-site immediately and shall refer them within four (4)
hours for high risk obstetrical evaluation. PHS shall coordinate and
pay for enrollment and assessment services ofpregnant opiate
addicted women for methadone maintenance programs.

In addition, PHS shall provide on-going stafftraining programs as
required by law or accreditation standards, particularly with regard
to:

9 Development of regular training schedules for medical
staff on pregnancy issues.

Ell Development of training program for review of
medical protocol for pregnant imnates.

k. Family Planning Services: PHS shall be responsible for providing
family planning services pursuant to Penal Code Sections 3409,
4023.5 and other applicable laws.

1. Female Inmates Rights Plan: PHS is required to meet the
. requirements of the Reproductive Privacy Act (Jan. 1,2003), as well
as all lights required under law..

m. Prosthesis/Glasses: PHS shall provide and pay for medically
required medical and dental prostheses and eye glasses.

n. Hospital Care: PHS shall be responsible for arranging and paying
for all inpatient and outpatient treatment following imnate booking.

1). With the exception of emergencies or unavailability of
specific services, hospitalization for the acute care needs of
all incarcerated inmates is currently contracted for by PHS
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at Alameda County Medical Center (ACMC), Highland
Hospital located in Oakland.

2). Acute mental health care far all imnates is provided by BHCS
through an outside services provider. If ACSO develops an
Acute Psychiatric Unit on site PHS will negotiate in good
faith with the County to provide any non-routine medical
services to those imnates in the proposed unit that go beyond
the baseline medical services provided to all other inmates
under the ACSO's jurisdiction,

3) Emergency care for Santa Rita Jail inmates is currently
provided by Alameda COUl1ty Medical Center, Valley Care
Medical Systems, or Eden Medical Center. . Emergency
Room care for Glenn E. Dyer inmates iscurrently provided by
ACMC Highland Hospital.

o. Transportation: PHS shall be responsible for arranging and paying
for necessary ambulance transportation provided by American
Medical Response (AMR) or its successor. Transportation by
automobile shall be the responsibility ofACSO. PHS shall maintain
transportation policies and procedures for appropriate modes of
transportation jointly developed by ACSO and PHS to be kept on
site.

p. Pharmaceuticals:

1) PHS is responsible for the provision ofpharmacy services at
both Facilities and may subcontract with Maxor Correctional
Pharmacy Services (Maxor CPS) to provide pharmacy
services,

2) PHS shall provide an on-site pharmacist at the Santa Rita Jail
Facility who is duly licensed in the State ofCalifornia and has
correctional experience. The Pharmacist must be on-site
filling prescriptions. A fax/fill system is not acceptable at the
Santa Rita Jail. The Pharmacy shall be open with a
Pharmacist on-site Monday through Friday from 7:00 a.m. to
5:00 p.m. After hours and on weekends, a pharmacist shall be
on-call 24/7 and must come into the facility as needed. The
fax/fill system will continue at GEDDF unless and until
changed by written agreement of the parties.

3) PHS shall, in addition, establish a pharmaceutical and
therapeutics (P & T) committee to review inventory and
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control management for all drugs. A pharmacist, duly
licensed by the State of California, shall be a member of tlus
committee.

4) Maxor CPS shall work in collaboration with BHCS and/or
their contracted mental health services Provider when
ordering, dispensing, billing and reviewing documents of the
psychotropic medicines for all imnates in ACSO Detention
and Corrections Facilities.

5) County shall be responsible for providing all eligible HIV
medication established by the AIDS Drug Assistance Program
to eligible inmates in accordance with State regulations.

6) Maxor CPS shall utilize pill cups that can be composted (for
example, paper), or utilize a system whereby pill cups are
reused resulting in a reduction in solid waste generation.

q. AIDS: PHS shall cooperate with the Alameda County AIDS Task
Force in continuing with AIDS education in the Detention and
Correction Facilities. AIDS/HIV testing shall be provided as
clinically indicated within current community standards or upon
inmate request pursuant to Labor and Health and Safety Codes. All
testing shall be done in accordance with California State law.

r. Ancillary Services: PHS shall be responsible for laboratory, x-ray
and dialysis and other ancillary services as required. Ancillary

I' services can be performed off-site but preferably will be performed
on-site. All applicable licensure requirements shall be met prior to
the start of the Contract. A written list with the names, years of
experience and types of license held for persons who will be
providing these services will be maintained and available to the
ACSO upon request PHS will not be responsible for the costs of
dialysis services to imnates in the custody ofACSO but under the
jurisdiction of the US Marshal's Service.

s. Training and Education: PHS shallcontinue to provide a program
or programs of continuing education that meet or exceed
accreditation standards and/or are required by law for its health care
staff annually, and shall provide the County with a copy of its
training program annually.

1. Detoxification Servicesfrom Drugs and Alcohol:
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1) PHS shall provide detoxification services at the Facilities in
accordance with the standards of the accrediting agencies
identified by the Alameda County Sheriffs Office. PHS shall
be responsible for providing a methadone detoxification
program and for obtaining all licenses necessary to operate the
program.

2) PHS shall assure that arrangements are maintained whereby
pregnant women with histories of drug dependency are
evaluated on-site by registered nurses immediately and
referred within four (4) hours for high risk obstetrical
evaluation. PHS shall coordinate and pay for enrollment and
assessment services ofpregnant opiate addicted women for
methadone maintenance programs.

u. Suicide Prevention Program: PHS is responsible for ensuring there
is a suicide prevention program in place. BHCS is the lead agency in
this program and provides a chairperson for the Suicide Prevention
Meeting. ACSO, PHS, and BHCS shall work III collaboration to
provide prescreening and crisis intervention, and shall review issues
related to suicide prevention, and the resolution of problems in
accordance with applicable standards of the accrediting agencies
identified by the Alameda County Sheriff s Office.

v. Quality Assurance / Oversight / Reporting:

1) PHS shall cooperate fully with County Quality Assurance
Program, the Adult Inmate Medical Services Medical Review
Panel (AIMS Panel) and County Criminal Justice Oversight
Committee, which have been designated as advisory to the
Board of Supervisors (Board) with regard to criminal justice
medical services.

2) PHS shall participate as requested on service related County
committees, and shall promptly comply upon receipt of
requests for service infOlmation and statistics by the County
Quality Assurance Program and CriIniIml Justice Medical and
Mental Health Committees. PHS shall forward in writing the
requested information to the ACSO for review.

3) County, at its own expense, shall contract with an
independent neutral third party experienced in medical quality
assurance reviews. TIns third party Contractor will conduct
monthly review audits of inmate medical records for treatment
ofmedical conditions in order to evaluate the timeliness of

31



PurBoardApPO NO. Procurement Contract No. __---'Mlt~(erContract No. 900324

care, appropriateness of assessment, treatment, type of
provider and level of care using sampling techniques mutually
agreed upon by County, PHS and the third party medical
reviewers.

The third party reviewers shall act in an advisory capacity
only and are not granted any rights of contract enforcement.
Currently the ACSO is using American Health CAR) as its
third party Contractor. The role ofAH is to review medical
records and look for discrepancies in record keeping,
diagnosis, or prognosis as it refers to treatment.

The audits completed by the third party medical auditor
shall include, but not be limited to:
a) Master Problem List;
b) Segregation;
c) Seizure disorders;
d) Medication Administration Record;
e) Medication orders;
f) Biohazard waste;
g) PAP results;
h) Diabetes;
i) Intra-system transfers;
j) Diagnostic services;
k) Health assessment;
1) Assessment protocols;
m) Nurse sick call;
n) HIV;
0) Tuberculosis care; and,
p) Refusal of treatment.

These audits are conducted using correctional care criteria
reviewed and approved by the County, PHS and the third
party reviewer American Health ("AH"). The completed
audit studies of medical records shall be made available to
County Board of Supervisors, CAO and PHS upon request.

Currently, AH randomly selects files to review/audit monthly
for items such as timeliness of care, appropriateness of
care/documentation, and level of care given to the patients.
AH generates a monthly report of their findings to the County
Administrator's Office (CAO) and to PHS. A maximum of
twenty percent (20%) minor medical errors and a
maximum often percent (10%) major error rate will be a
goal per year for the contract term per year as determined
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by the independent neutral third party contractor (AH)
and the AIMS Panel. AH uses its own audit tool to measure
findings.

Error trends that fall below 80% (i.e., more than 20% for
minor medical errors) for three (3) consecutive months are
subject to a $3000 fine per month until the score reaches the
specified level of at least 80%. Major medical errors must be
cOlTected within 30 days ofreporting to PHS. Major errors in
excess of a ten percent (10%) rate of occurrence, as
discovered during the third party audits, will be considered a
material breach of the contract

4) The results of each quality assurance review, as well as
recommendations for corrective action performed and issued
by the AIMS Panel and/or other health care evaluators, will
be provided to the County and PHS. PHS shall provide
written acknowledgement within ten (10) business days to
County regarding all issues identified in the quality
assurance monthly summary. PHS shall promptly take the
recommended corrective action and advise the ACSO, in
writing, in any cases where PHS disagrees with any fmding
and provide a detailed explanation to the ACSO for review,
and then on a report to the AIMS Panel as to why such
corrective action should not be taken. Repeated enol' trends
recognized by the AIMS Panel with no effective corrective .
action, will result in the following fines:

a) Late responses (over forty-five days days) by PHS in
the implementation of or written responses as to why
implementation is not deemed advisable to the
recommended corrective actions contained in third
party audit report shall give rise to fines to be
imposed upon PHS of Three Thousand Dollars
($3,000) per occurrence, per month, until resolved to
the satisfaction of County.

b) Major errors must be corrected within thirty (30)
calendar days of report to PHS. Major errors in
excess of a ten percent (10%) rate of occurrence, as
discovered during the third party audits, will be
considered a material breach of this Agreement
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c) Whether an error is a major error shall be determined
by the AIMS Panel or as determined by the County
third party auditor.

5) Further monitoring is provided by way of adherence to ACA,
NCCHC, and CALEA Standards. PHS shall help to supply
documentation for the accreditation process.

Compliance with ACA, NCCHC, and CALEA accreditations
or any other accrediting agencies as identified by the Alameda
County Sheriffs Office is mandatory. Formal audits aloe
required every three (3) years and ACSO will informally
perform maintenance random audits periodically throughout
the year.

6) Oversight:

The Medical Director (currently Dr. On), or Health Services
Administrator (currently sm Wilson), and other appropriate
representatives of the medical provider shall regularly attend
scheduled meetings of the Criminal Justice Medical and
Mental Health Committee to report on issues ofconcern to
that Committee and shall cooperate on an ongoing basis with
designated Committee representatives.

w. Continuous Quality Improvement (CQl) Committee:

1) PHS must have in place and maintain a CQI Committee
which shall meet at least quarterly and is responsible for
developing, recommending and implementing all future
policies and procedures necessary for the operation of the
health care program. The objective of this committee will be
to assure quality health care is accessible to all inmates.

2) The Committee shall be comprised of at a minimum, a
physician, a representative(s) ofPHS administrative unit,
Nursing services, Dental services, and Pharmacy services.

3) The Committee shall meet quarterly with a written
predetermined agenda, recorded minutes, and copies of
reports submitted to the Detention and Corrections Contract
Lieutenant.

4) All services under the purview of health services shall be
reviewed and evaluated for quality of care through established

34



PurBoardApPO No. Procurement Contract No. Master Contract No. 900324

and regularly performed audits by the AIMS Panel, PHS, and
Dr. Benton. These services shall include but are not limited to
the following:

a) Primary care services

b) Preventive health services

c) Ancillary services, laboratory and x-ray

d) In-patient services, hospital and OPHU

e) Pharmacy

f) Dental services

g) Medical records

. h) Referral medical specialty services

i) Communicable disease control

j) Environmental safety

k) Intake screening health appraisals

1) Out-patient hospital services

m) OB/GYN services

n) Training orientation

5) PHS shall make available all accrued statistical data
regarding services provided which meet ACA guidelines.
Data shall be compiled in appropriate monthly reports as
defined by ACSO and shall require a monthly reporting
mechanism as defined by ACSO.

6). PHS shall make available upon request all records required
by the County to verify service delivery compliance with
this Agreement. Such records will be made available within
a maximum of five (5) working days of said request when
the records are maintained on site at the Facilities and within
a maximum of fifteen (15) working days when they are
maintained off site.

35



PurBoardApPO No, Procurement Contract No. __--:Ma~(erContract No. 900324

x. Hours ofCoverage:

1) Twenty-four (24) hour physician services shall be available
,on-call at both Detention and Corrections Facilities. The on
eall physician will come to the Facility ifneeded.

2) PHS will provide 24-hour seven days per week (including
holidays) clinical coverage at both Facilities.
A weekly staffing schedule, provided by PHS shall be
available for review by the Watch Commander.

3) A minimum of one hundred sixty (160) hours per week shall
be provided for on-site physician, physician assistant and
nurse practitioner services at the Santa Rita Jail, with an
additional forty (40) hours per week to be provided at the
Glenn E. Dyer Detention Facility. Minimum onsite coverage
for Santa Rita will include twenty four (24) hours each day,
Monday through Friday and rounds in the Out Patient
Housing Unit (OPHU) on Saturday or Sunday. Minimum
onsite coverage for Glenn E. Dyer shall include eight (8)
hours each day, Monday through Friday.

4) A PHS OB/GYN physician shall be on site for an average of
three (3)'to six (6) hours per week, with twenty four (24) hour
OB/GYN services available. SUPPOlt staff shall include a
prenatal coordinator, nurse practitioner and medical assistant.

5) PHS shall provide five (5) day per week on-site physician
coverage as well as 24-hour on call availability. PHS will
maintain at least 85% ofthe Optimal Staffing Level specified
in Exhibit A-3.

6) PHS will provide an evening shift Physician's Assistant or
Nurse Practitioner, as specified in Exhibit A-3.

y. The following specialty clinics shall be provided for at the Santa Rita
Jail:

1) Optometry, an average of 8 hours every other month

2) Olthopedics, 4 hours per week

3) Physical Therapy, 2 hours per week
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4) Obstetrics, 3 hours per week

5) AIDS/HIV, 16 hours per month, and

z. Grievance Procedure shall be as follows:

1) PHS will follow the current ACSO policy and procedure
regarding the communication and resolution of imnate and
ACSO staff complaints, or other items regarding any aspect
ofhealth care delivery.

2) PHS will continue to follow the Emergency Grievance
Procedure designed specifically for pregnant inmates.

3) PHS shall continue to update and follow ACSO Policies and
Procedures for dealing with complaints. Patient complaints
shall be part of the health services reporting requirements.

aa. Access: ACSO security staff shall accompany health care staff in
providing health care services in the cell block area in accordance
with written policies or procedures.

bb. Legal Services:

PHS shall actively assist County legal counsel in the defense of or
prosecution of any legal action against or on behalf of Alameda
County, the County Jail Health Care Staff, ACSO staff or any other
County employees or agents. Said assistance shall include, but is not
limited to, the timely provision of medical data, medical records and
other information as counsel deems necessary to prepare the defense
or prosecution, the investigation of claims, the preparation of
declarations or affidavits, and the participation at any pre-trial
discovery, trial or hearing as necessary and appropriate.

cc. Patient/Inmate Transfers or Releases/Continuity ofCare:

1) Health records of an inmate who is being transferred, whether
for medical or other reasons, shall be evaluated by the PHS
medical staff for completeness prior to transfer, and a transfer
summary shall completedat this time. Procedures for transfer
of inmates with suspected or known active tuberculosis must
be established by PHS in compliance with statutory
requirements.
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2) PHS is responsible for written notification to the appropriate
Public Health agencies of reportable illnesses and
communicable diseases prior to inmate release. Evidence of
this written notification must be placed in the inmate's
medical records file.

3) PHS provides a plan for continuity ofmedication therapy
upon inmate's transfer or release when PHS has been
provided notice ofrelease, and PHS will provide a one day
supply of emergency medication as deemed medically
necessary by the medical director.

dd. Staff Contagious Disease Testing: PHS must have and follow a
plan that includes testing for other exposures on a case-by-case basis
for various contagious diseases.

ee. Inmate Court Referral Protocols: PHS must have in place and
follow procedures and protocols for addressing medical referrals
from the courts (Section 4011 of the Penal Code).

ff. Responsibility for Mental Health Services:

At intake, PHS conducts a medical screening on all inmates. This
screening includes a brief mental health screen. Imnates identified as
needing further mental health assessment and triage are referred to
the County operated mental health services (BHCS/CJMH) which
shall be responsible for any further services related to the mental
health of imnates. Employees responsible for mental health
screening will be provided training by Criminal Justice Mental
Health. PHS shall make appropriate referrals to the County's BHCS
Criminal Justice Mental Health (CJMH) staff, and cooperate in
any ongoing treatment as prescribed by Mental Health practitioners,
and respond to written consult referrals from BHCS Mental Health
Practitioners. BHCS Mental Health Staffwill cooperate in any
ongoing medical treatment as prescribed by PHS Medical
Practitioners and will respond to all referrals on a timely basis.

PHS will provide timely responses to requests for medical
evaluations, medical consultations, and laboratory analyses from
CJMH. CJMH will provide timely responses to requests for .
mental health evaluations, mental health consultations and
medical information from PHS. Nurses employed by PHS will
administer psychotropic medications including injections as
ordered by CJMH psychiatrists and in compliance with an
applicable laws, rules and regulations.
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gg. Other PHS Responsibilities: .

1). PHS responsibilities shall include, but not be limited to the
following:

a) Strategic/operational planning

b) In-service training

c) Supervising the investigation of the implementation of
an electronic medical record system in accordance
with Exhibit A-4

d) . Developing drug utilization data

e) Establishing professional contracts with referral
facilities

f) Evaluating existing inventories

g) Personnel recruitment

'h) Ordering ofsupplies and equipment

i) Developing both internal and external plans for
emergency care, and

j) Establishing reporting procedures

C. CLINIC/OFFICE SPACE, FURNITURE & EQUIPMENT:

1. County shall provide the space, limited fumiture, fixtures, utilities,
telephone (excluding long distance and toll calls) and security necessary
for efficient operation of the Healthcare System. The County shall
provide only the equipment presently on-site as well as any other
equipment that the County chooses to purchase and retain ownership of.
PHS shall be responsible for the purchase of all other equipment and shall
retain ownership of the equipment that it purchases. All health care
related laundry services at Santa Rita and GEDDF, including
contaminated linens, shall be the financial responsibility of PHS.

2. PHS hereby agrees to be responsible for any direct loss or damage to
property or equipment ofthe County that is caused by PHS staff due to
willful acts or negligence.
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In like manner, County hereby agrees to be responsible for any direct loss
or damage to property or equipment of PHS that is caused by any willful
act or negligence by County employees or inmates.

3. PHS shall not use County premises, property (including equipment,
instruments and supplies) or personnel for any purpose other than in the
performance of its obligations under this Agreement.

4. The County reserves the right to purchase at a mutually agreeable price
any equipment or supplies purchased by PHS for on-site usage after the
termination of this Agreement.

D. MEDICAL RECORDS AND REPORTS

1. Medical Records: Medical Records are of a secure and confidential nature.
PHS agrees to continue to follow applicable accreditation standards for the
security and confidentiality of the inmates' medical/healthcare records as is
required by law. The Director ofHealth Information Management and her
staffwill continue to oversee the day-to-day operations of records
maintenance. In the event of a contract termination, records shall be
returned to County to assure compliance with medical records retention
practices.

,PHS shall cooperate with the Medical Records Audit Consultant review
program as provided by the County.

2. Records Maintenance: Individual inmate health records must be kept
current with updated, accurate information and shall include, but not be
limited to, the following required medical information:

a. Pre-screen history

b. Patient vital signs at each examination

c. Medical evaluation report

d. Complaints of injury or illness and action taken

e. Physician orders

f. Progress notes

g. Names of all personnel treating, prescribing, and/or issuing
medication
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h. Medications administered

1. All laboratory, x-ray, and other documentation of treatment provided,
and

3. Ownership ofRecords

a. Existing medical records and medical records prepared by PHS
medical staff shall, during the term of this Agreement, be under the
care and custody of PHS, but shall be the property of the County.
County shall have full and prompt access to medical records
during the term of this Agreement, and both PHS and County shall
maintain the confidentiality of all such records as required by law.

b. To ensure confidentiality of medical records accessible to the
County, only County Counsel, the Sheriff and its contractors, the
AIMS Panel and person(s) specifically identified in writing by
either as having access privileges, will be provided access to the
medical records.

c. At the termination of this Agreement, the care and custody of the
medical records shall be turned over to the County. PHS shall
have access to the medical records after the termination of this
Agreement in order to prepare for litigation or anticipated litigation
brought in connection with the Healthcare Services rendered by
PHS pursuant to this Agreement.

d. ACSO and the County shall allow PHS personnel access to inmate
confinement records or other data on a "need-to-know basis." PHS
personnel shall honor ACSO rules and/or established procedures
for safeguarding the confidentiality of such records or data.

e. Pursuant to California Government Code §6254 (c) "Personnel,
medical, or similar files, the disclosure of which would constitute
an unwarranted invasion ofpersonal privacy" are not required to be
disclosed under the California Public Records Act (Ref. Gov. Code
§6250, et. seq.). The County, as owner of such records, shall be
responsible for responding to any request made under the Public
Records Act for any inmate medical records, including, where
warranted, the enforcement of inmates' rights of confidentiality and
or privacy. PHS shall immediately notify County of any request
for records received.

4. Patient/Inmate Transfers 01' Release/ Continuity ofCare: .
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a. Upon PHS being notified of a transfer, the health records of an
inmate, who is being transferred, whether for medical or other
reasons, shall be evaluated by PHS medical staff for current
information and a transfer summary must be written in the progress
notes. Criteria for medical transfers shall be established by PHS,
based on State and local standards and a transfer summary shall be
prepared. The ACSO will attempt to provide PHS with 48 hours
notice for any intra and inter facility transfers in order to review the
medical record and to prepare a transfer summary.

b. Appropriate Public Health agencies will be notified of reportable
illness and communicable diseases prior to inmate release where
possible or upon discovery after inmate release. PHS will provide a
one day supply of emergency medication as deemed medically
necessary by the medical director.

E. DELIVERABLES/REPORTS

1. PHS will continue to maintain statistical data related to the inmate health
care program as required, which will include utilization of service
statistics and other areas that PHS and the ACSO agree would be useful
to evaluate the health care programs and anticipate future needs.

2. PHS must produce monthly statistical reports on health services
utilization which shall be provided to the County and the ACSO using the
data set and report formats approved by the County. A quarterly synopsis
of this data shall be sent to the Sheriffs Office.

PHS shall make available upon request accrued data regarding services
provided. The statistical data will reflect the previous month's workload
which may include, but not be limited to:
a. Inmates' request for various services
b. Inmates seen at Sick Call
c. Inmates seen by the physician
d. Inmates seen by the dentist
e. Medical Observation Unit admissions, patient days
f. Medical specialty consultation referrals
g. Intake Screening conducted
h. Fourteen day history and physical assessments
1. Diagnostic studies
J. Inmates testing positive for AIDS and HIV antibodies
k. Imnates testing positive for TB
1. Inmates treated for AIDS and HIV antibodies
m. Inmates treated for TB
n. Inmate mortality
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o. Number of hours worked by medical staff
p. Other data deem appropriate by the Jail Administration

3. PHS will submit a quarterly synopsis of the above data to the ACSO. In
addition to monthly reports, quarterly and annual health related
summaries, a comprehensive annual statistical report will be submitted.

4 Security of Data: Some data files of the County are of a confidential
nature. PHS employees shall be allowed access to these files, only as
needed, pursuant to staff and medical care duties related to this
Agreement, and in accordance with applicable law and the rules
established by the custodian of the records. PHS shall adhere to
established policies and procedures for safeguarding the confidentiality of
such data, and may be liable civilly or criminally under privacy legislation
for negligent release of such information

F STAFFING: The Optimum Performance Level (OPL) for PHS staffing and
hours of coverage shall be as set forth in Exhibit A-3 of this Agreement.

1. Staffing Service Flexibility:

The OPL for staff services (hours of coverage) is based on an Average
Daily Population (ADP) of four thousand one hundred and eighty inmates
at SRJ (4,180) and four hundred (400) inmates at GEDDF, which
approximates ninety percent (90%) and ten percent (10%) respectively of
all inmates in the custody ofACSO. Should either inmate movement vary
between Facilities or total inmate population vary to an extent necessary
to adjust PHS staff, a written plan will be agreed upon by both parties for
adjusting the OPL. PHS shall be required to maintain at least a
Minimum Performance Level for staff services (which is defined as
85% of Optimum Performance Level) shall be subject to penalty,
under the terms (such as notice and penalty amount) that PHS and
the ACSO shall negotiate in good faith.
The County reserves the right to adjust the MPL. The County will
provide PHS with thirty (30) days written notice of changes to the MPL
adjustments.

2. Flex hours should be used as much as possible on County holidays.
County holidays are:

New Years Day
Martin Luther King Jr.'s Birthday
Lincoln's Birthday
Washington's Birthday
Memorial Day
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Independence Day
Labor Day
Veteran's Day
Thanksgiving Day
Day after Thanksgiving
Christmas

3. Nurse Services:

a. PHS must provide twenty-four (24) hour registered nurse (RN) and
LVN staffing mix to meet the standards ofthe accrediting agencies
identified by the Alameda County Sheriffs Office.

b. PHS must provide a senior clinic staff member for all three shifts,
24 hours a day 7 days a week, at Santa Rita Jail facility, There
shall be one senior clinical staffmember at each facility that shall be
designated as the contact person for the Commanding Officer of each
facility and shall have decision-making authority.

c. PHS must provide fully trained and State Licensed nursing staff.
Verification of license will be maintained on file at both Facilities,
and will be made available at any time, during operating hours,
(2417) to ACSO personnel.

d. PHS personnel shall abide by the security regulations of the
Facilities. The County shall provide PHS with at least one (1)
copy of the security regulations. PHS shall inform its employees
and subcontractors of all such regulations. All PHS contract
personnel shall attend a security orientation provided by ACSO.

G. ADMINISTRATIVE SERVICES

1. Procedures Manual: PHS shall be responsible for maintaining an updated
procedures manuals that meets the requirements of applicable ~

accreditation standards as identified by the Alameda County Sheriffs
Office and as defined in Title 15, §I206 or any supercession thereof. A
separate communicable disease manual must also be maintained that
meets standards as set by local health authorities.

The County shall have the right to review and approve the contents of all
procedure manuals, protocols, etc., during the term of this Agreement, and
shall have access to these and other operating documents relevant to
oversight and coordination of activities in the Facilities. To the extent
specified in Section 11 of the General Terms and Conditions, upon
termination of this Agreement, the County shall be considered the owner
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of the procedure manuals, protocols, and other items created during the
scope of this Agreement

H. AUDIT PROVISIONS:

PHS shall maintain on a current basis complete records, including books of
original entry, source documents supporting accounting transactions, eligibility
and service records as may be applicable, a general ledger, personnel and payroll
records, canceled checks, and related documents and records ("Documents") to
assure proper accounting of funds and performance of this Agreement in
accordance with instructions as may be provided by County. PHS shall comply
with all such instructions. These documents and records shall be retained for at
least five (5) years from the termination date of this Agreement. PHS shall
cooperate with County in the preparation of, and will furnish any and all
information required for, reports to be prepared by County as may be required
by the rules, regulations, or requirements of County, State or Federal
govemment. To the extent permitted by law, PHS will also permit access to all
books, accounts, or records (relative to this Agreement) to County or its
designated representative for purposes of audit or investigation, in order to
ascertain compliance with the provisions ofthis Agreement so long as such a
need is stated. Such records shall be made available within a maximum of five
(5) working days of County's request when the records are maintained on site at
the Facilities and within a maximum of fifteen (15) days when they are
maintained off site
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EXHIBIT A-3

STAFFING PATTERN FOR

STAFFING PATTERN FOR
SANTA RITA JAIL

POSITION Hrs/Wk FTE
DAY SHIFT

Medical Director - See Note 1 40 1.00

Physician - See Note 1) 160 4.00

Case Manager (HIV) 40 1.00
Nurse Practitioner/Physicians
Assistant - See Note 1 120 3.00

Dentist 40 1.00
Health Services Admin. - See Note
2 40 1.00
DON . 40 1.00
Asst. Health Services
Administrator 40 1.00
Comm. Disease Coordinator 40 1.00'
Quality Assurance Coordinator 40 1.00
Administrative Asst/Secretary 120 3.00

Dental Assistant 40 1.00

Medical Assistant 272 6.80

Perinatal Coordinator 32 0.80

Perinatal Educator 8 0.20

Medical Records Supervisor 40 1.00

Medical Records Clerk 552 13.80

Laboratory Technician 40 1.00

Nurse Supervisor 104 2.60

Registered Nurse - See Note 3 1,112 27.80

Lie. Vocational Nurse - See Note 3 1,520 38.00

TOTAL HOURS/FTE pel" week 4,440 111.00

Notes: 1) On call twenty-four (24) hours per day.

2) On call twenty-four (24) hours per day (or

designated Assistant Health Services Admin.)

3) Including holidays
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EXHIBIT A-3

STAFFING PATTERN FOR

SANTA RITA JAIL CLINICS

POSITION Hrs/Wk FTE

DAYSHIFT

011ho 4 0.10

Optometry 0 0.00

AIDS/HIV 4 0.10

OB/GYN 6 0.15

Physical Therapy 12 0.30

TOTAL HOURS/FTE per week 26 0.65

STAFFING PATTERN FOR
GLENN E. DYER DETENTION FACILITY

ADP<400

POSITION HrslWk FTE

DAY SHIFT
Physician - See Note 1 40 1.00
Dentist 0 0.00

Dental Assistant 0 0.00

Asst. HSA/RN Supervisor 40 1.00

Medical Records Clerk 120 3.00
Registered Nurse - See Note 3 280 7.00

Lie. Vocational Nurse - See Note 3 168 4.20

TOTAL HOURS/FTE per week 648 16.20

Notes: 1) On call twenty-four (24) hours per day.
3) Including holidays

Total - AU Facilities 5,114 127.85

Note: This staffing plan represents the staffing plan included in the RFP for
GEDDF population up to 400.
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EXHIBIT A-4

ELECTRONIC HEALTH RECORDS

Upon signing of the Medical Services Agreement, PHS will work collaboratively and in
a timely manner with ACSO to investigate the implementation of Catalyst, an
automated correctional medical record model, at no additional cost to the County as
part of this current contract.

Within thirty (30) days of contract signing, ACSO and PHS shall forthwithjointly
create a schedule governing the timely analysis and implementation of Catalyst. The
agreed upon schedule shall be incorporated into this Agreement upon its adoption by the
parties and thereafter, with approval by ACSO Detention and Correction administration,
PHS shall perform all services under this Agreement in conformance with the schedule.

Catalyst is an electronic health record system. . It meets the functional requirements of
an electronic health record as defined by the Institute of Medicine. It delivers
population and statistical information to clinicians and administrators whenever they
need it and provides Active Directory authentication services to ensure privacy and
confidentiality,

Catalyst is web-based, allowing access to the information from any desktop or
workstation and is hosted from a secure, remote computing facility. Catalyst can
provide:

e Access to patient information at the point of decision-making;
C!I Easily retrievable information;
e Alerts and reminders of follow-up and required health services;
liII Protection for the personal health information of the patients; and
e High service availability.

PHS will evaluate the applicability of the various components of Catalyst to ensure it
enhances current jail operations and is compatible with jail systems and procedures.

PHS will also work collaboratively with the ACSO to explore the possibility of
implementing the PHS Chronic Care Tracking System (CCTS) module of the Catalyst
system to systemically manage essential data on patients with specific chronic illnesses.
Its purposes are to: identify those patients with chronic illnesses; provide prompts to
provider to give evidenced-based care; provide outreach to those with abnormal labs;
measure processes; and measure outcomes.
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EXHIBIT A-5

GENERAL ENVIRONMENTAL REQUIREMENTS

GENERAL ENVIRONMENTAL REQUIREMENTS: The requirements outlined in this
section apply to all product categories contained in this Agreement.

1. Measure D Requirements:

It is the objective of the County to purchase products with the lowest overall
environmental impact from manufacturing through end of life and to procure
services that achieve this same objective. To meet this objective, enviromnental
factors and product attributes are evaluated in the procurement process. The
County is mandated under Measure D to divert seventy five percent (75%) of
material from landfill by the year 20I0 through recycling and source reduction
and to encourage markets for environmentally preferable goods and services
through its procurement process ..

PHS is required to meet annually with the GSA Recycling Coordinator and the
ACSO Project team liaison to review updates to the recycling programs and to
evaluate the Contractor's participation. PHS is strongly encouraged to
participate in the County recycling programs which includes, but may not be
limited to, composting, cardboard, mixed office paper, bottles and cans, toner
and inkjet cartridges, and batteries (both single us and rechargeable).

2. Regulatory Compliance:

PHS will be in compliance with all local, state, and federal environmental and
worker health and safety regulations that apply to its operation under this
Agreement.

3. Source Reduction and Packaging:

The County has a strong commitment to source reduction, minimizing waste
generation, and reducing the County's expenditure on waste disposal and
recycling. PHS shall, and shall require any of its subcontractors, such as Maxor
CPS, to, provide bulk packaging, reusable, or minimal packaging in providing
products to the County. Packaging and distribution materials will be both made
from recycled materials and be reusable or recyclable. PHS agrees to explore
and provide opportunities for the reuse ofpackaging materials. At a minimum,
PHS shall utilize pill cups that are compostable or utilize a reusable pill cup that
does not enter the waste stream. PHS shall provide a written summary of its
planned efforts to minimize the amount of packaging, shipping, and distribution
materials and should describe the post-consumer recycled content of those
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materials to the County GSA Recycling Coordinator and the ACSO Project team
liaison.

Packaging shall not contain inks, dyes, pigments, stabilizers, or any other
additives to which any lead, cadmium, mercury, and hexavalent chromium has
been intentionally introduced. The sum of the concentration levels of lead,
cadmium, mercury, and hexavalent chromium shall not exceed one hundred
(100) parts per million by weight.

PHS is required to meet annually with the GSA Recycling Coordinator and the
ACSO Project team liaison to review updates to the recycling programs and to
evaluate the Contractor's participation, PHS is strongly encouraged to
participate in the County recycling programs which includes, but may not be
limited to, composting, cardboard, mixed office paper, bottles and cans, toner
and inkjet cartridges, and batteries (both single us and rechargeable).

4. Persistent Bioaccumulative Toxins:

In January 2002, the County passed a resolution "to encourage the reduction and
where feasible, the elimination of [persistent, bioaccumulative and toxic
chemical] (PBT) emissions ..." The United States Environmental Protection
Agency has established a list of twelve priority PBTs including dioxins,
polychlorinated biphenyls, mercury and its compounds, lead and others. The
most current list can be found at the EPA's website at
www.epa.gov/opptintr/pbtJ. Additionally, PBTs are listed in the CCR in Section
66261.24.

PHS must provide products and services that allow the County to comply with
. the PBT Resolution and must complete the certification statement included in the
Attachments. The Resolution requires thatthe County eliminate and reduce the
procurement ofproducts and services which contain or cause the generation and
release ofPBTs into the environment during their manufacture, use, or
destruction/disposal, PHS should provide products that do not contain, use, or
generate PBTs. If no altemative materials are available, PHS should notify the
County in writing prior to providing such materials to the County or using these
materials when providing services to the County.
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EXHIBITB

PAYMENT SCHEDULE

A. PRICING STRUCTURE

1. Pricing is for comprehensive inmate health care without limitations,
including on-site inmate health care, outside medical services and
pharmaceutical expenses.

a. The cost of outside medical services is defined as: inpatient
hospitalization costs, emergency room visits, ambulance
transportation expenses, outpatient surgeries, outpatient physician
consultations, outside specialist fees, off-site diagnostic procedures,
all dialysis treatments, both onsite and offsite, and managed care
network fees.

b. Components covered under pharmaceutical costs include: Over the
counter (O.T.C.) medications, formulary and non-formulary
medications, back-up pharmacy expenses, injections, vaccines
(including Hepatitis B, flu and rabies), courier service and dispensing
fees.

2. PHS will not be responsible for the cost of HIVIAIDS and psychotropic
medications. The County will be responsible for providing HIV/AIDS
medications to all eligible inmates through the AIDS Drug Assistance
Program (ADAP). The cost of psychotropic medications will be bome by
the County's Mental Health Provider, Behavioral Health Care Services
(BReS).

3. PHS will perform utilization/case management services to monitor the
necessity and appropriateness of inpatient hospital care arid other outside
medical services and will process all provider claims regardless of the level
of cost incurred.

\

4. The prices to be paid to PHS for this contract reflect the scope of services as
outlined in the Request of Proposal (RFP No. 900324) and described in
PHS' proposal as well as the current community standard of care with regard
to the provision of health care services. Should there be any change in
and/or modification to State or Federal laws or regulations, standards of care,
scope of services, or the number of correctional facilities services that will
result in a material change in the costs to PHS in providing services, the
County and PHS will negotiate in good faith and without delay an
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Amendment to the contract providing for the appropriate adjusts to the
contract price to account for said changes in costs.

5. PHS has included the already negotiated 10.7% salary increase for all
unionized positions (effective August 2008 for one year) as well as
anticipated legal expenses related to United Health care Workers West,

. Service Employees International Union (formerly SEIU Local 250)
negotiations to resume in Year Two of the contract.
In anticipation of Union negotiations, PHS has already included in its costs
an estimated annual increase for union employees' salaries and healthcare
costs in each ofYears Two and Three costs.

B. PAYMENT TERMS AND ANNUAL INCREASES

1. Except in cases otherwise provided for herein or mutually agreed between
the parties, in consideration for the services described herein and subject to
the adjustments set forth in Section C, below, the total remuneration payable
to PHS for its services over the three year term of this Agreement shall be
Seventy Seven Million Six Hundred Forty Four Thousand Six Hundred
Twenty-Three Dollars ($77,644,623).

a. Pricing is based on a combined average daily population (ADP) for
both facilities of 4,580 inmates (4200 inmates for Santa Rita Jail and
380 imnates for Glenn E. Dyer Detention Facility). Should the
combined monthly ADP exceed 4580 inmates, PHS will charge a per
diem to cover incremental variable (non-staffing) expenses.
Conversely, should the combined monthly ADP decrease below 4,150
inmates PHS will rebate to the County to cover savings in
incremental variable (non-staffing) expenses. Both charge and rebate
amounts by contract year are set forth below in Section C.

b. Medical care rendered within the Facilities to imnates from other
jurisdictions housed in the Facilities pursuant to contracts between the
County and other jurisdictions shall be the financial responsibility of
PHS, subject to Section C, MONTHLY ADJUSTMENTS IN
PAYMENTS, below. Any appointments, hospitalizations, or other
medical care rendered outside of the Facilities will be the
responsibility of PHS, unless otherwise specified in the contract
between ACSO and the contracting agency, e.g. Federal government.

2. DUling the contract years July 1, 2008 through and including June 30,2011,
County shall pay PHS ($77,644,623) payable as follows:
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a. From July 1,2008 through and including June 30, 2009, County shall
pay to PHS a total of Twenty Three Million Eight Hundred Ninety
Five Thousand Eight Hundred Dollars ($23,895,800) in twelve (12)
equal monthly installments (1/1ih

) of the annual contract amount to
be billed thirty (30) days prior to the month in which services are
rendered, with the County agreeing to pay PHS within thirty (30)
days of County's receipt and approval of PHS' invoice. The
payment amount will be One Million Nine Hundred Ninety One
Thousand Three Hundred Sixteen and 67/100 Dollars
($1,991,316.67).

b. From July 1,2009 through and including June 30, 2010 County shall
pay to PHS a percentage increase for year two of 8.4 0/ 0. The total
for year two will be Twenty Five Million Nine Hundred Three
Thousand Forty Seven and 201100 Dollars ($25,903,047.20) in twelve
(12) equal monthly payments (l/lih

) of the annual contract amount
thirty (30) days prior to the month in which services are rendered,
with the County agreeing to pay PHS within thirty (30) days of
County's receipt and approval of PHS' invoice. The payment
amount will be Two Million One Hundred Fifty Eight Thousand Five
Hundred Eighty Seven and 27/100Dollars ($2,158,587.27).

c. During the contract year July 1, 2010 through and including June 30,
2011 County shall pay to PHS a percentage increase for year three
of 7.5%. The total for year three will be Twenty Seven Million Eight
Hundred Forty Five Thousand Seven Hundred Seventy-Five Dollars
and Seventy-Four Cents ($27,845,775.74) in twelve (12) equal
monthly payments (Ulih

) of the annual contract amount thirty (30)
days prior to the month in which services are rendered with the
County agreeing to pay PHS within thirty (30) days of County's
receipt and approval of PHS' invoice. The payment amount will be
Two Million Three Hundred Twenty Thousand Four Hundred Eighty
One and31/100 Dollars ($2,320,481.31).

2. Base monthly payments to PHS shall be made within thirty (30) days of
County's receipt and approval of PHS' invoice. Payment shall be mailed
promptly by the specified day to an address supplied by PHS. PHS shall
submit its invoices to ACSO for approval, unless otherwise advised.

a. The County does not pay, and is 110t subject to, any late charges, fees
or penalties of any kind.

3. In the event that healthcare services provided to inmates of the Facilities are
covered by third party payments, e.g., Workers' Compensation, no-fault
insurance, private health insurance, etc., PHS shall bill only for such covered
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services in the same manner as if these PHS healthcare services were
provided by a private physician or health service. For each year ofthe
Agreement, PHS shall, as an offset to its costs, retain fifty percent (50%) of
all payments it receives from third-party payers. The remaining fifty percent
(50%) received by PHS shall be credited to the County in the next PHS
invoice following their receipt. PHS shall not be entitled to claim
reimbursement from County programs including Medically Indigent Adult
Program, County Workers! Compensation and County employee health
msurance.

C. MONTHLY ADJUSTMENTS IN PAYMENTS:

1. The payments set forth in Section B, PAYMENT TERMS AND
ANNUAL INCREASE, above, are based on a combined average of the
maximum daily inmate population at the Facilities of four thousand five
hundred eighty (4,580) imnates.

2. Per Diem Excess Charge/Rebate:

a) PHS shall be entitled to a per diem charge of Four and 49/100's
Dollars ($4.49) times the difference between the combined total of
four thousand five hundred eighty (4,580) and the actual daily
inmate population in excess of four thousand five hundred eighty
(4,580), averaged over the affected calendar month.

b) Should the inmate population decrease below four thousand one .
hundred fifty (4,150), averaged over the affected calendar month,
the County shall be entitled to a per diem rebate at the rate of Four
and 06/100's Dollars ($4.06) times the difference between four
thousand one hundred fifty (4,150) and the actual daily population
ofless than four thousand one hundred fifty (4150).

The per diem charge and per diem rebate are subject to the same
percentage increases for year two of 8.4% and for year three 7.5%
of the contract.

3. The inmate population will be recorded each day per calendar month. The
per diem shall be calculated as in the following examples:

EXAMPLE A:

AVERAGE DAILY POPULATION = 4,580

No excess charges for the month
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EXAMPLEB:

AVERAGE DAILY POPULATION = 4,620

Excess charges= (4,620-4,580 base) = 60

Excess charges = 60 INMATES = (60 X 4.49 Per Diem X
days of actual month)

EXAMPLEC:

AVERAGE DAILY POPULATION = 4,000

Credit/Rebate = (4,150 base-4,000) = 150

Credit/Rebate = for 150 INMATES = (150 X4.09 Per Diem
X days of actual month)

This amount to be taken (credited) from next monthly
mvoice,

4. PHS will be responsible for the provision of medical care and treatment to
the inmates housed in the acute psychiatric unit at GEDDF (10-20 male
and female County imnates). The number ofimnates in the acute
psychiatric unit will be counted as part ofthe ADP of 4580.

5. ACSO payments to PHS shall be less any monthly telephone charges for
toll and long distance telephone calls made from Facilities' provided
telephones, upon receipt of invoice from the County.

6. PHS' invoices to ACSO shall be adjusted to deduct any per diem rebates
for census decreases shown as a credit, or to add excess costs for census
increases to the next month's invoice.

D. LIMITATIONS

In consideration for the payments listed in Paragraphs A, PAYMENT
SCHEDULE, and B, MONTHLY ADJUSTMENTS IN PAYMENTS, above,
PHS shall provide all healthcare services, excluding Mental Health, including the
administration thereof, as described in this Agreement without limitations.

E. PAYlVIENT FOR PSYCHOTROPIC PHARMACEUTICALS
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PHS shall ensure that its subcontracted pharmacy provider, Maxor CPS, agree to
the payment of Maxor CPS' services of dispensing psychotropic pharmaceuticals
as follows:

1. In consideration for Maxor CPS' services, County shall pay Maxor CPS
in an amount not to exceed Nine Million Dollars ($9,000,000.00). As a
result of these services, the "not to exceed amount" is over the three year
term of the Agreement from July 1,2008 through June 30,2011.

2. The on-site pharmacy, operated by Maxor CPS, shall work in
collaboration with BMCS and/or their contracted services provider when
ordering, controlling, documenting, dispensing, distributing and
administering all psychotropic medications prescribed by County
psychiatrists to alImental health clients in the ACSO Facilities.

a. BHCS will pay for County prescribed psychotropic medications
purchased from pharmaceutical provider Maxor CPS. The cost
shallbe calculated as follows: .

Brand Names Drugs:
Generic Drugs:

Average Wholesale Price less 12% Discount
Lower of Average Wholesale Price (AWP)
less 20% Discount, Health Care Financing
Administration Maximum Allowable Cost
(HCFA MAC) or Usual & Customary
(U&C).

3. Pharmacy Services Reports: Maxor CPS shall submit to the BMCS,
Director ofPhannacy Services the following:

a. For purposes of receiving payment for those medications provided
to mental health clients, Maxor CPS must submit a hard copy
monthly invoice alphabetically listing each patient, medications
dispensed, cost and total monthly cost of the psychotropic
medications.

b. A monthly Excel report of each psychotropic medication
administered as part of the Pharmacy Services, Maxor CPS, shall
submit to the BHCS, Director ofPhannacy Services the following:

1) A monthly Excel report for each psychotropic medication
administered, dosage, number of tablets, cost per unit, and
client count. The total of this report should equal the cost
reflected in the monthly invoice submitted.
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2) A monthly Excel report with the patient's name, prescribing
doctor's name, medication, dosage strength, directions
provided with the medication, and the number of tablets.
For the prescribing doctor's name, "CJMH" (Criminal
Justice Mental Health) designation will not be sufficient.

3) The above Excel reports may be submitted with the monthly
invoice directly for the psychotropic medications. These
reports must be accurate before payment of the invoice for
the psychotropic medications can be effected.

4. Invoices will be approved by the County's representative: Behavioral Health
Care Services Director ofPharmacy Services, Douglas Del Paggio,
PharmD, MPA or his designee. All invoices under this Agreement shall be
sent to:

COUNTY OF ALANJEDA
Behavioral Health Care Services
2000 Embarcadero, Suite 101
Oakland, CA 94606-5300
Attn: Julie Fung, Financial Services Specialist II
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A

B

C

Commercial General Liability
Premises Liability; Products and Completed Operations; Contractual Liability;
Personal Injury and Advertising Liability; Abuse, Molestation, Sexual Actions,
and Assault and Battery

Commercial or BusinessAutomobile Liability
Allowned vehicles, hired or leased vehicles, non-owned, borrowed and
permissive uses. Personal Automobile Liability is acceptable forindividual
contractors with notransportation or hauling related activities

Workers' Compensation (WC) andEmployers Liability (EL)
Required for allcontractors with employees

$1,000,000 per occurrence (CSL)
Bodily Injury and Property Damage

$1,000,000 per occurrence (CSL)
Any Auto
Bodily Injury and Property Damage

WC: Statutory Limits
EL: $100,000 per accident forbodily injury or disease

D Professional Liability/Errors& Omissions $1,000,000 per occurrence
Includes endorsements of contractual liability and defense and indemnification of $2,000,000 project aggregate
the County

Endorsements and Conditions:

1. ADDITIONAL INSURED: All insurance required above with the exception of Professional Liability, Personal Automobile Liability, Workers'
Compensation and Employers Liability, shall beendorsed to name asadditional insured: County ofAlameda, its Board ofSupervisors, the
individual members thereof, and all County officers, agents, employees and representatives.

2. DURATION OFCOVERAGE: All required insurance shall bemaintained during theentire term of the Agreement with the foilowing exception:
Insurance policies and coverage(s) written on a claims-made basis shall bemaintained during theentire term ofthe Agreement and until 3
years following termination and acceptance of allwork provided under the Agreement, with the retroactive date of said insurance (as may be
applicable) concurrent with the commencement ofactivities pursuant to this Agreement.

3. REDUCTION ORLIMIT OF OBLIGATION: Ail insurance policies shall beprimary insurance to any insurance available to the Indemnified
Parties and Additionallnsured(s). Pursuant to the provisions of this Agreement, insurance effected orprocured bythe Contractor shail not
reduce or limitContractor's contractual obligation toindemnify and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING: Insurance shall bemaintained through aninsurer with aminimum A.M. Best Rating ofA-or better, with
deductible amounts acceptable to the County. Acceptance of Contractor's insurance by County shall not relieve ordecrease the liability of
Contractor hereunder. Any deductible or self-insured retention amount orother similar obligation under thepolicies shall bethesole
responsibility of the Contractor. Any deductible orself-insured retention amount or other similarobligation under the policies shall be the sole
responsibility of the Contractor.

5. SUBCONTRACTORS: Contractor shall include allsubcontractors as an insured (covered party) under itspolicies orshall furnish separate
certificates and endorsements foreach subcontractor. Allcoverage forsubcontractors shall be subject to alloftherequirements stated
herein.

6. JOINT VENTURES: If Contractor isanassociation, partnership orother jointbusiness venture, required insurance shall be provided byany
one of the following methods:

Separate insurance policies issued foreach individual entity, with each entity included asa "Named Insured (covered party), or at
minimum named asan"Additional Insured" onthe other's policies.
Joint insurance program with the association, partnership orother jointbusiness venture included asa "Named Insured.

7. CANCELLATION OFINSURANCE: All required insurance shall beendorsed to provide thirty (30) days advance written notice to theCounty
ofcancellation.

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s} of Insurance
and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance coverage is ineffect. The
County reserves the rights to require the Contractor toprovide complete, certified copies ofall requred insurance policies. Therequire
certificate(s) and endorsements must besentto:

Department/Agency issuing the contract: GSA Purchasing Department (1401 Lakeside Drive, Suite907,Oakland, CA94612Attn:
Sr.Contracts Specialist. .

Certificate C-2C Page 1of 1
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COUNTY OF ALAMEDA
EXHIBITD

DEBARMENT AND SUSPENSION CERTIFICATION
(Applicable to all agreements funded in part or whole with federal funds and contracts over $25,000).

The contractor, under penalty of perjury, certifies that, except as noted below,
contractor, its principals, and any named and unnamed subcontractor:

• Is not currently under suspension, debarment, voluntary exclusion, or

determination of ineligibility by any federal agency;

• Has not been suspended, debarred, voluntarily excluded or determined

ineligible by any federal agency within the past three years;

• Does not have a proposed debarment pending; and

• Has not been indicted, convicted, or had a civil judgment rendered against it by

a court of competent jurisdiction in any matter involving fraud or official

misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following
space.

Exceptions will not necessary result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below
to whom it applies, initiating agency, and dates of action.

Providing false information may result in, criminal prosecution or
administrative sanctions. The above certification is part of the Standard
Services Agreement. Signing this Standard Services Agreement on the
signature portion thereof shall also constitute signature of this Certification.

~.: /;'.1,,)

#>
SIGNATURE:( DATE:

'---o'"'===;'---#--=-----r-------- ----'-~'----''-------

Notes:
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COUNTY OF ALAMEDA
Comprehensive Inmate Medical Care

CONTRACT COMPLIANCE REPORTING REQUIREMENTS

Upon receipt of signed contract documents, prime contractor shall immediately enter/assign
subcontractors in the System, confirm payments received from the County within 5 business
days in the System, immediately enter payments made to subcontractors and ensure that
subcontractors confirm they received payments within 5 business days in the System.
Subcontractors shall confirm their payments received from the prime contractor within 5
business days in the System.

Alameda County Contract Compliance System training and ongoing support are provided at
no charge to contractors and participating sub-contractors awarded a contract as a result of
this bid process for this project. Contractors having contracts with the County which have a
start date on or after July 1,2007 should schedule a representative from their
office/company, along with each of their subcontractors, to attend training. The training
schedule may be viewed online at http://www.elationsys.com/elationsys/supportl.htm
or call Elation Systems at (510) 764-1870. A special access code will be provided to
contractors and subcontractors participating in this contract awarded to allow use of the
System free of charge.

It is the Contractor's responsibility to ensure that they and their subcontractors are
registered and trained as required to utilize the Alameda County Contract Compliance
System. Training sessions are approximately one hour and will be held periodically in a
number of locations throughout Alameda County.
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The following Sections are taken from the County of Alameda's Request for Proposal
No. 900324 document for insertion herein to the contract Agreement between Alameda
County Sheriffs Office (ACSO) and Prison Health Services (PHS)~

C. SCOPE

Contractor's employees and subcontractors (including candidates referred
through the First Source program) working at the detention and corrections
facilities must be able to pass, to the satisfaction ofACSO, a security and
background check to be performed by ACSO. This provision shall also
pertain to any small and/or emerging local business participating in this bid,
and for the term of any contract, which may be entered into as a result of this
RFP.

BHCS staff shall be responsible for mental health after intake screening, crisis
intervention, ongoing counseling and care, as well as BHCS psychiatrists
prescribing psychotropic medications for their clients housed at the County
detention facilities. BHCS will provide and pay for the psychotropic drugs to be
dispensed by the Contractor selected to provide Comprehensive Health Care
Services.

The Contractor is responsible for inmate health care services upon the
prisoners being arraigned /remanded into the custody of the ACSO.

The Contractor(s) must provide a program thatmeets the unique needs of
County Detention and Corrections, Such programs and services will provide, at
a minimum, the following:

1. Comprehensive health care services for inmates housed at the ACSO
detention and corrections facilities.

2. The development and implementation of a health care plans with clear
goals, objectives, policies and procedures for documenting goal
achievements specific to each ofthe detention facilities.

3. Vendor(s) must only employ medical, nursing, clinical and administrative
personnel who are certified and licensed by the appropriate certification
and!or licensing board, as required, by the State of Califomia;

4. Administrative leadership that offers both cost accountability and
responsiveness to the inmates and ACSO.

5. Responsible program or programs of continuing education that meet or
exceed accreditation standards for its health care staff annually.
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Contractor shall provide the County with a copy of its training program
annually.

6. An annual report to County and ACSO of compliance with current
Califomia laws, regulations and codes relating to Detention and
Corrections Facilities Medical Programs at Santa Rita Jail and Glenn
Dyer Detention Facility.

7. Descriptive information and scope of services provided at Santa Rita Jail,
Dublin:

a. TIns is the larger of the two facilities and is currently operated by
ACSO and is a "new generation" facility, where services are
brought to the inmates rather than sending the inmates to the
services. Currently eighteen (18) housing units are in use, holding
approximately four thousand two hundred (4,200) inmates. Many
of these imnates are held under contract with the State and Federal
governments. Approximately three hundred seventy-five (375)of
these imnates are women, some ofwhom require special
consideration due to pregnancy.

b. Medical Sites: The main clinic is housed in the Core Building and
contains a twenty (20) room outpatient housing unit (OPHU) with
a total capacity of twenty five (25) beds that can accommodate
convalescence care, intravenous treatment, centralized
detoxification, psychological observation, on-site dialysis and
management of non-ambulatory inmates.

c. Dental Office: There is a complete dental office and laboratory.
Oral surgery is also performed on site.

d. Women's Medical Office: A complete Obstetric-Gynecological
(OB/GYN) clinic in the women's area which has offices and
examination rooms. The clinic operates with a Contractor
provided prenatal coordinator, nurse practitioner and prenatal
educator.

e. Intake and Receiving: Consists of a holding area which allows the
separation of imnates by classification and sex. There is a
complete intake screening clinic which screens an average of one
hundred forty (140) imnates in a twenty-four (24) hour period.
Mandatory tuberculosis testing is a component of the intake
screening process as well as pregnancy and diabetes testing as
needed.

8. Descriptive information and scope of services provided at Glenn E. Dyer
Detention Facility, Oakland:
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a. 1 nis is a high-rise facility currently housmg an average daily
population of three hundred eight (380) inmates, with a maximum
capacity for housing eight hundred (800) inmates. The population
of this facility may also vary due to contracts with the Federal
Government and State of California.

b. Building Design: Nine (9) stories comprising six (6) housing
floors, one (1) medical floor, one (1) booking floor and one (1)
exercise floor. Described as a new generation jail in which
services are brought to the inmate.

c. Medical Floor: Floor contains medical offices, dental operating
room (currently not in use), and the examination area has capacity
to support x-ray facilities. Currently this area is used primarily for
office space and inmates are seen on the individual housing floors.

d. Housing Floor Examination Rooms: .Each housing floor has a
medical room with a bed and desk.

e. Potential Booking Screening Examination Room: The booking
floor has the potential for male and female examination rooms.
The intake screening process averages 60-70 inmates over the
counter during a 12 hour shift 1700-0500 hours. Mandatory
tuberculosis testing as well as pregnancy and diabetes testing is a
component of the intake screening process.

There is a current plan to open an acute psychiatric unit sometime
after January 1, 2008. The estimated capacity will be between 12 to
20 beds. The medical Contractor mayor may not be required to
provide medical and pharmacy services to persons who are in this
acute psychiatric unit. This decision will be based on approval by
BHCS.

9. Contract Administrator:

a. Contractor shall work under the auspices of the ACSO, and the
contract administrator shall be under the Commander of the
Detention and Corrections Division.

b. The Detention and Corrections Division Commander shall select a
Contract Compliance Officer (Project Officer) who shall have
responsibilities to include, but not be limited to:

1) Contract compliance

2) Fiscal Considerations

3) Liaison with provider and respective County agencies, and
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10. County requires that there be a qualified (Board Certified) physician
designated as medical director or lead physician. Specialty certification shall
be in the field of intemal medicine, family practice, or emergency room (ER)
medicine.

D. SPECIFIC CONTRACTOR REQUIREMENTS

1. Maintenance of Accreditations:

a. Contractors shall maintain all required accreditations including
.American Correctional Association (ACA) accreditation
throughout the term of any contract which may be awarded as a
result of this RFP.

b. Contractor shall assist the ACSO with any changes, updates or
compliance changes in accordance with ACA Standards for the
entire duration of any contract which may be awarded as a result
of this RFP.

c. Contractor shall submit an annual Compliance Report to ACSO
on all applicable certifications, accreditations and licenses
during the life of this contract.

2. Health Care Services Program: Contractor shall provide the following
range of accredited health care services:

a. Intake Health Screening. Receiving screening shall be performed
for all inmates by a licensed registered nurse (RN) at the time of
booking at the Santa Rita Jail. Booking takes place intermittently
but is heaviest on the P.M. Shift. (Glenn E. Dyer Detention
Facility currently does not book inmates), Mandatory tuberculosis
testing is begun at this point ofcontact in accordance with State
and local standards. Contractor shall develop an intake pre
screening procedure for mental health issues and referrals,

b. Fourteen (14) Day Health Appraisal. This service must be
provided in order to meet the ACA standards. This is an
examination (history and physicals) ofall inmates coming into the
Sheriff's custody must be completed within the first 14 days of
their incarceration in order to be in compliance with the ACA
standards.

c. Sick Call. Imnates shall be allowed access to essential health care
services at all times. At a minimum, licensed R.1.'J and physician
sick call shall be held Monday through Friday at both Detention
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and Corrections facilities. Detention and Corrections facilities
sick call shall be held in the medical rooms provided in the inmate
housing areas. Additional sick call hours may be added as
required.

3.. Hours of Coverage:

a. Twenty- four (24) hour physician services shall be available on
call at both Detention and Conections facilities. The on-call
physician will come to the facility ifneeded.

b. Minimum onsite coverage for on-site physician services at
Santa Rita Jail will include eight (8) homos each day, Monday
through Friday, and rounds in the OPHU on Saturday or
Sunday. l\£ minimum of one hundred sixty (160) hours per week
shall be provided for on site physician services at the Santa Rita
Jail, with an additional fOrty (40) hours per week to be provided at
the Glenn E. Dyer Facility. Minimwn onsite coverage for Santa
Rill! vlill include hvent)' fOllr (24) hours each da)', Monday
through Friday and rounds in the OPHU on Saturday and Sunday.
Minimum onsite coverage for on-site physician services at
Glenn E. Dyer shall include eight (8) hours each day, Monday
through Friday. A physician will be on-call and available 24
hours a day.'

c. OB/GYN physician shall be on site for three (3) to six (6) hours
per week, with twenty four (24) hour OB/GYN services available.
Support staff shall include a prenatal coordinator, nurse
practitioner and medical assistants.

d. Contractor shall be specific regarding five (5) day per week on
site physician coverage as well as provision for twenty-four (24)
hour physician on-call telephone availability. Designated full time
equivalents (FTE's) will be maintained at all times (i.e. should a
person go on vacation they must be replaced). Staffing plan
should include consideration for a relief factor for practitioners.

1 Said Item 3.b. was amended to read as stated above in Addendum No.2 ofthe RFP

e. The following specialty clinics shall be provided for at the Santa
Rita Jail:

I) Optometry, 3-4 hours per month

2) Olihopedics, 4 hours per week
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3) Physical Therapy, 2 hours per week

4) Obsteuics,3 hours per week

5) AIDS/HIV, 16 hours per month, and

6) Oral SurgelY, 4 6 hours per week. On site oral surgical
procedures shall include:

• l..Jl facial lacerations
" Maxillary LeF0l1 I fractures
e Zygomatic arch fractures
• Traumatic Nasal Septal deformities
• Mandible fractures (both open and closed)
• Denoalveolar fractures
• Incision and drainage ofmaxillofacial abscesses
• Complex odontetomies, and
III Complex biopsies2

4. . Food Services - Special Diets: Contractor shall adhere to the medical
dietary standards .outlined in Title 15, Section 1248.

5. Health Screening - Imnate Workers: Contractor shall provide health
screening, including appropriate lab work, for imnate food workers and
other imnate workers as required.

6. Consulting Medical Specialties: Contractor shall make both
arrangements and payments for all consulting medical specialty services
and special medical equipment (i.e., wheel chairs, braces, crutches, etc.).

7. Emergency Services: Contractor shall be responsible for all emergency
services provided on-site, or off-site, including payment for such services.
TIns shall include both medical and dental.

2 The above section on Oral Surgery was deleted in its' entirety in Addendum No.3 of the RFP

8. Outpatient Care: Beds available for use in these areas include twenty
five (25) beds in twenty (20) rooms at Santa Rita Jail. Operations of the
OPHU shall include:

a. Physician on call twenty-four (24) hours per day; physician is only
called when there is no doctor on-site

Page 66



Procurement Contract No. _ Master Contract No. 900324

b. Physician on-site eight (8) hours per day, forty (40) hours per
week, Monday through Friday

c. On-site supervision in the OPHU by a licensed registered nurse on
a twenty-four (24) hours basis

d. Twenty-four (24) hour nursing services

e. On-site copy ofManual ofNursing Services

f. Separate individual and complete medical record kept for each
inmate

9. Suicide Prevention Program: BHCS is the lead agency in this program
providing a physician to chair the program's meetings. The ACSO, the
medical Contractor, and BHCS work in collaboration to provide
prescreening and crisis intervention. They review issues related to suicide
prevention, and the resolution ofproblems in accordance with applicable
ACA standards. However, the Suicide Prevention Program is the
ultimate responsibility of the medical Contractor.

10. Dental Services: Contractor shall provide emergency, medically
necessary and non-emergency dental services, including but not limited
to extractions. Potential services shall be provided at least sixteen (16)
haUTS per week at the Glenn E. Dyer Facility and five (5) days a week for
at least forty hours per "vVeek at Santa Rita Jail.'

11. Special Needs of Pregnant and Postpartum Women: Provision shall be
made to care for the special needs of pregnant and postpartum women.
The required services shall include, but are not limited to: .

a. Screening and testing for pregnancy at the time ofbooking the
imnate into the Detention and Correction facility

b. Continuation of the currently used Pregnant Female Protocols for
use by custodial and health care staff

3 Above Section 10: Dental Services modified in Addendum No.3 ofRFP

c. Referral and coordination with a community based methadone
treatment program experienced in the special needs of
pregnant/postpartum clients

d. Prenatal education and counseling, and
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e. nstablishment of written agreements to assure the continuous
availability of the full range ofroutine and emergency obstetrical
services including management ofhigh risk conditions

12. Family Planning Services: Contractor shall be responsible for providing
family planning services pursuant to Penal Code Sections 3409,4023.5
and other applicable laws.

13. Female Inmates Rights Plan: Contractor is required to meet the
requirements of the Reproductive Privacy Act (Jan. 1,2003), as well as
all rights required under law.

14 Prosthesis/Glasses: Contractor shall provide and make payment for
medically required medical and dental prosthesis and eye glasses.

15. Hospital Care: Contractor shall be responsible for making arrangements
and payments for all in-patient and out-patient treatment following
booking.

a. With the exception of emergencies or unavailability of specific
services, hospitalization for the acute care needs of all
incarceratedinmates is currently contracted for at Alameda
County Medical Center (ACMC), Highland Hospital located in
Oakland.

b. Acute mental health care for all imnates is provided by BHCS
through an outside services provider. The medical Contractor
shall work in collaboration with the outside mental health services
provider.

c. Emergency room care for Santa Rita imnates is currently provided
by Valley Care Medical Systems. Emergency room care for
Glenn E. Dyer inmates is currently provided by ACMe Highland
Hospital.

16. Pharmaceuticals:

a. Contractor shall have the ability to contract for or provide
pharmacy services.

b. Contractor shall have a qualified, licensed by the State of
Califo111ia on-site pharmacy that shall be responsible for the
exercise ofproper controls, ordering, payments, and
administration, and timely distribution by licensed personnel of all
pharmaceuticals.

Page 68



Procurement Contract No. _ Master Contract No. 900324

c. Contractor shall provide an on-site pharmacist who is duly
licensed in the State of California and has correctional experience.
The Pharmacist must be on-site filling prescriptions. A fax/fill
system is not acceptable. The Pharmacy is open with a Pharmacist
on-site Monday through Friday from 7:00 a.m. to 5:00 p.m. After
hours and on weekends a pharmacist is on-call 24/7 and must
come into the facility as needed.

d. Contractor shall, in addition, establish a pharmaceutical committee
to review inventory and controls management for all drugs. A
pharmacist, duly licensed by the State of California, shall be a
niember of this committee. .

e. Pharmacy shall work in collaboration with BHCS and or their
contracted services provider when ordering, dispensing, billing
and reviewing documents of the psychotropic medicines for all
imnates in ACSO Detention and Corrections Facilities.

f. County shall be responsible for providing all eligible HIV
medication established by the AIDS Drug Assistance Program to
eligible inmates in accordance with State regulations.

g. Pharmacy shall utilize pill cups that can be are composted (for
example, paper), or utilize a system whereby pill cups are reused
resulting in a reduction in solid waste generation.

17. AIDS: Contractor shall cooperate with the Alameda County AIDS Task
.Force in continuing with AIDS education in the Detention and
Corrections facilities. AIDS/HIV testing shall be provided as clinically
indicated within current community standards or upon inmate or Sheriffs
Office staff request, pursuant to Labor and Health and Safety Codes. All
testing shall be done in accordance with State law.

18. Ancillary Services: Contractor shall be responsible for laboratory, x-ray
and other ancillary services as required. Ancillary services could be
performed off-site but preferably on-site. All applicable licensure
requirements shall be met prior to the start of the Contract. A written list
with the names, years of experience and types of license held for persons
who will be providing these services must be given to the ACSO prior to
the start of a Contract awarded as a result of this RFP

19. Training and Education:

Provide for on-going staff training programs as provided for by law or
accreditation standards.

a. Development ofregular training schedules for medical staff on
pregnancy Issues.
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b. Development oftraining program for review ofmedical protocol
for pregnant inmates.

20. Detoxification from Drugs and Alcohol:

a. Contractor shall provide detoxification services at the facility in
accordance with the American Correctional Association standards.
Contractor shall be responsible for providing a methadone
maintenance/detoxification program and for obtaining all licenses
necessary to operate the program.

b. Contractor shall assure that arrangements are maintained whereby
pregnant women with histories of drug dependency are evaluated
on-site by registered nurses immediately and referred within four
(4) hours for high risk obstetrical evaluation. Contractor shall
coordinate and pay for enrollment and assessment services of
pregnant opiate addicted women for methadone maintenance
programs.

21. Transportation: Contractor shall be responsible for arranging and paying
for necessary ambulance transportation. The current ambulance transport
provider is American Medical Response (AMR). Transportationby
automobile shall be the responsibility of ACSO. Policies and procedures
for appropriate modes of transportation shall be jointly developed by
ACSO and Contractor.

22. Quality Assurance / Oversight / Reporting:

a. Contractor shall cooperate fully with County's Quality Assurance
Program and County Criminal Justice Oversight Committee,
which have been designated as advisory to the Board of
Supervisors (Board) with regard to criminal justice medical
services,

b. Contractor shall participate as requested on service related County
committees, and with requests for service information and
statistics.

c. County, at its own expense, shall contract with a neutral third
party experienced in medical quality assurance reviews. This third
party will conduct monthly audits of inmate medical records for
treatment of medical conditions in order to evaluate the timeliness
of care, appropriateness of assessment, treatment, type of provider
and level of care using sampling techniques mutually agreed upon
by County and the third party reviewers. Currently the ACSO is
using Health Care Evaluation (HCm as its third party contractor.
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i ne role ofHCE is to review medical records and look for
discrepancies in record keeping, diagnosis, or prognosis as it refers
to treatment.

Currently Health Care Evaluation randomly selects files to review
monthly for items such as timeliness of care, appropriateness of
care/documentation, and level of care given to the patient. They
generate a monthly report of their findings to the County
Administrator's Office and the medical Contractor. The report
cites minor errors exceeding 20% and major errors exceeding
10%. If corrective action taken by the medical Contractor is not
effective after three (3) consecutive months of findings for the
same category, a penalty of three thousand dollars ($3000) could
apply. HCE uses its own audit tool to measure findings.

d. Contractor shall provide timely written responses to County
regarding all issues identified in the medical quality assurance
reviews monthly summary. Contractor shall provide timely
written responses regarding findings in any cases with which
Contractor disagrees.

e. Results of each medical quality assurance review, as well as
recommendations for corrective action, will be provided to the
County and Contractor. Contractor will take recommended
corrective action, or will advise the County in writing why such
corrective action should not be taken. Contractor will cooperate
with procedures to resolve any impasse.

f. Further monitoring is provided by way of adherence to ACA
Standards. Contractor shall help to supply documentation for the
accreditation process.

Compliance with ACA accreditations is mandatory, Formal audits
are required every three (3) years and ACSO will informally
perform maintenance audits periodically throughout the year.

g. Oversight:

The Medical Director, Health Services Administrator, and other
appropriate representatives ofthe medical provider shall regularly
attend scheduled meetings of the Criminal Justice Oversight
Committee to report on issues of concem to that committee and
cooperate on an ongoi~g basis with designated committee
representatives.
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23. Medical Audit Committee:

Master Contract No. 900324

a. Contractor shall institute and maintain a Medical Audit Committee
to be responsible for developing, recommending and
implementing all future policies and procedures necessary for the
operation of the health care program. The objective of this
committee will be to assure quality health care is accessible to all
inmates.

b. Proposed cominittee shall be comprised of, at a minimum, a
physician, representative(s) ofthe Contractor's administrative unit,
nursing services, dental services, pharmacy services, ACSO
Project Officer, 'Criminal Justice Mental Health, and Medical
Records personnel.

c. Connnittee shall meet at least monthly with a written
predetermined agenda, recorded minutes, and copies ofreports
submitted to the Project Officer.

d. All services under the purview of health services shall be reviewed
and evaluated for quality of care through established and regularly
performed audits. These services shall include but moe not limited
to the following:

1) Primary care services

2) Preventive health service

3) Ancillary services, laboratory and x-ray

4) In-patient services, hospital and OPHU

5) Pharmacy

6) Dental services

7) Medical records

8) Referral medical specialty services

9) Communicable disease control

10) Environmental safety

11) Intake screening health appraisal

12) Out-patient hospital services
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1::» OB/GYN services

14) Training orientation

Master Contract No. 900324

24. Range ofAccredited Health Care Services (medical, nursing, dental,
phannacy, laboratory, radiology). Specific expected services include, but
may not be limited to:

a. Intake health screening

b. Health appraisals

c. Sick call

d. Physician services

e. Maintenance ofmedical records

f. Procedures manual(s)

g. Food services - special diets

h. Health screening - inmate workers

1. Consulting medical specialties

J. Emergency services

k. Out patient Services

l. Dental services

m. Prenatal/pregnancy services

n. Prosthesis/glasses

o. Hospital care

p. Pharmaceuticals

q. Ancillary services

1". Detoxification

s. Transportation

t. Quality assurance
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u. Statistics and record keeping, and

Master Contract No. 900324

v. Health education/family planning/social services

25. Grievance Procedure shall be as follows:

a. Contractor will follow the current policy and procedure with the
ACSO for the communication and resolution of inmate and staff
complaints or other items regarding any aspect of health care
delivery.

b. Contractor will continue to follow the Emergency Grievance
Procedure designed specifically for pregnant inmates.

c. Contractor shall develop and follow polices and procedures for
dealing with complaints. Patient complaints shall be part of the
health services reporting requirements.

26. Access:

Security staff shall accompany health care staff in providing health care
services in the cell block area in accordance with written policies or
procedures.

27. Legal Services:

Contractor shall actively assist County legal counsel in defense of/or
prosecution of any legal action against or on behalf of Alameda County,
the County Jail Health Care Staff, ACSO staffor any other County
employees or agents. Said assistance shall include, but is not limited to,
the timely provision ofmedical data, medical records and other
information as counsel deems necessary to prepare the defense or
prosecution, the investigation of claims, the preparation of declarations or

affidavits, and the participation at any trial or hearing as necessary and
appropriate.

28. Patient/Inmate Transfers or Releases/Continuity of Care:

a. Health records of an imnate, who is being transferred, whether for
medical or other reasons, shall be evaluated by medical staff and a
transfer summary completed. Procedures for transfer of inmates
with suspected or known active tuberculosis shall be established
by Cont~-actor in compliance with statutory requirements.
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b. \....:ontractor is responsible for notifying the appropriate public
health agencies of reportable illnesses and communicable diseases
prior to inmate release where possible.

c. ACSO is in the process of developing a compassionate care
release program. Humanitarian, court approved releases are
currently used whenever feasible.

29. Staff Contagious Disease Testing:

Contractor must have a plan that includes testing for other exposures on a
case-by-case basis for various contagious diseases.

30. Inmate Court Referral Protocols:

Contractor must have in place procedures and protocols for addressing
medical referrals from the courts (Section 4011 of the Penal Code).

31. Medical Records Audit Consultant:

Contractor shall cooperate with the outside medical records review
program as provided by the County.

32. Responsibility for Mental Health Services:

After initial screening by Contractor, County shall be responsible for any
services related to mental health. Employees responsible for mental
health screening are to have specialized training and/or degrees in this
area. Contractor shall make appropriate referrals to the County's
Criminal Justice Mental Health staff, and when observations warrant
such, cooperate in any ongoing treatment as prescribed by mental health
practitioners.

Contractor will collaborate with CJMH Mental Health services by
providing timely responses to requests for medical evaluations,
medical consults, and laboratory analyses. Nurses employed by the
Contractor will administer psychotropic medications including
injections as ordered by CJMH psychiatrists.

33. Transition:

a. Contractor shall be responsible for ensuring that the management
and operational responsibilities for health services are transferred
as smoothly as possible from any preceding Contractor's medical
services,
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b. Contractor shall be responsible for the following:

1) Strategic/operational planning

2) In-service training

3) Supervising and development ofa disease/injury oriented
medical record system

4) Developing drug utilization data

5) Establishing professional contracts with referral facilities

6) Evaluating existing inventories

7) Personnel recruitment

"-

8) Ordering of supplies and equipment

9) Developing both intemal and extemal plans for emergency
care, and

10) Establishing reporting procedures

F. DELIVERABLES/REPORTS

1. Medical Records are of a secure and confidential nature. Contractor shall
agree to maintain confidentiality of the health care records as is required
by law. In the event of a contract termination, records shall be retumed to
County to assure compliance with medical records retention practices.

2. Records Maintenance: Individual inmate health records shall include but
will not be limited to:

a. Pre-screen history

b. Medical evaluation report

c. Complaints of injury or illness and action taken

d. Physician orders

e. Progress notes

f. Names of all personnel treating, prescribing, and/or issuing
medication
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g. .vledications administered
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h. All laboratory, x-ray, and other documentation oftreatment
provided, and

i. All off-site services shall be documented

It shall be noted that a maximum of twenty percent (20%) minor and a
maximum often percent (l0%) maj or error rate will be a goal per year4

for the coming Contract term per year as determined by the independent
neutral third party contractor and Contractor's quality assurance program.

The current penalty for exceeding 20% minor and 10% major medical
elTors, \vhere the same categOlYof elTor is repeated three consecutive
months, is three thousand dollars ($3000).5 A minor error might include
"file not found," "signature" or "documentation missing." A major error
would be determined by a peer review panel and might include an error
that caused severe injury or death to a patient.

3. Procedures Manual: Contractor shall be responsible for maintaining an
updated on-site procedures manual that meets the requirements of
applicable standards as outlined by the ACA, as well as the requirements
of the Sheriffs Office as defined in Title 15, Section 1206. A separate
communicable disease manual shall also be maintained onsite.

4 Sentence amended to read as above in Addendum No.1 ofRFP
5 Sentence above deleted as stated in Addendum No. 1 of RFP

4. Contractor shall produce monthly statistical reports on health services
utilization which shall be provided to the County and ACSO using the
data set and report formats approved by the County. A quarterly synopsis
ofthis data should be sent to the Sheriff ofAlameda County. In addition
to monthly reports, quarterly and annual SUl11l11aIies shall also be
submitted relating to progress toward agreed upon objectives for County
detentions and corrections health services and the status ofpersonnel
related activities.

5. Contractor shall make available accrued data regarding services provided.
Data shall be compiled in appropriate reports as defined by the ACSO
and shall initially require a monthly reporting mechanism defined by the
ACSO.
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6. Monthly statistical reports on health services utilization shall be provided
to the Project Officer using data set and report formats approved by the
County. In addition to monthly reports, quarterly and annual summaries
shall also be submitted relating to progress toward agreed upon objectives
for the County Jail Health Services and recruiting, disciplinary and other
affirmative action statistics.
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EXHIBIT G

SECTIONS FROM PHS PROPOSAL

Master Contract No. 900324

The attached documents are from the original proposal submitted by Prison Health Services
on December 7, 2007 and are being incorporated and made a part of this contract Agreement
between Alameda County (County) and Prison Health Services (PHS) as requested by PHS
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ALAMEDA COUNTY BOARD OF SUPERVISORS

** MINUTE ORDER **

The/allowing was action taken by the Board a/Supervisors on July 21,2009

Approved ~s Recommended 0 Other 0

Unanimous D Carson D Haggerty ug Miley 0 Steele 0 Lal-Bitksr 0 - 4
Vote Key: N=No; A=Abstain; X=ExGused

Documents accompanying this matter:

o Resolutlonts) _

o Ordlnancets) ---'-__

o Contract{s)_~ _

)F' 90.' . lie N9.' 232
Item No, 57A

Document. to be signed by Agency/Purchasing Agent

900324,3459 .o ContraCt{s) _---=:.==..:.~= _

Copies sent to:

Debbie Sullivan

Special Notes: I certify that the foregoing is a: correct
copy of a Minute Order adopted by the
Board of Supervisors, Alameda County,
State of California.
ATTEST:

. Crystal Hishida Graff, Clerk of the Board
Boar~ ofSupervisors

p:\agenda \fonns\mioord.doc



Alameda County Sheriff's Office
Lakeside Plaza, 1401 Lakeside Drive, 12'h Floor, Oakland, CA 94612-4305

Gregory J. Ahern, Sheriff
Coroner - Public Administrator - Marshal

Director of Emergency Services

AGENDA #

July 6,2009

HonorableBoard of Supervisors
County of Alameda
1221 Oak Street, Suite 536
Oakland, CA 94612-4305

Dear Board Members:

5~ ~ July 21, 2009

SUBJECT: APPROVEA CONTRACT INCREASE AND AMENDMENTWITHPRISON
HEALTHSERVICES, INC. FOR COMPREHENSIVE INMATEMEDICAL

) CARE,REQUEST FOR PROPOSAL (RFP)NO. 900324; AMOUNT $4,455,054

RECOMMENDATION:

Authorize the Purchasing Agent to sign the First Amendment to Master ContractNo. 900324
(and ProcurementContract#3459) with PrisonHealth Services, Inc., (PHS) (LarryH. Pomeroy,
Sr. VicePresident),Brentwood, TN, with a regional officein Alameda, CA, to provideexpanded
services to the inmatesin the custodyof the AlamedaCountySheriff's Office (ACSO) at Glenn
E. Dyer DetentionFacility (GEDDF)from July 1,2009 through June 30, 2011, and increase the
estimated contract amountfrom $77,644,623 to $82,099,677, an increase of $4,455,'054.

DISCUSSION/SUMMARY:

On May 13, 2008, Item No. 27, File No. 23386, yourBoard authorizeda contractawardto .
Prison Health Services (PHS) for the provisionof comprehensive inmate medicalservices at the
Santa Rita Jail (SRJ)and GlennE. Dyer DetentionFacility (GEDDF). The currentcontract·
amount of $77,644,623 is for the period beginning July J,2008 through June 30, 2011. The
combined averagedaily population (ADP) of inmatesexpected to be serviced was 4580.

The recommended Amendment would adjustthe combined ADP to 4800. The ADP at GEDDF
has increasedby approximately 380 inmates since December, 2008. The requestedfunding
increase is required to expandservices at GEDDF for the provision of radiology services, as
required, dental services24 hours per week, and a full service pharmacy on-site at the facility.
Currently the ACSO transports inmatesdailyfrom GEDDF to SRJ to receive needed treatments
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)
and services. The expansion of serviceswill eliminatethe need for additional ACSO staff who
must accompany the inmates to andfrom both facilities, andthe increaseintransportation costs
(fuel and vehicle maintenance).

SELECTIONCRITERIAIPROCESS:

ACSOworkedwith the General Services Agency (GSA) Purchasing Department to issuea
Requestfor Proposal(RFP) onSeptember 14, 2007. Two complete responses were evaluated
andPHS was rankedthehighestscoringqualifiedvendor. At the time thenewcontractwas
approved, SLEBparticipation was limitedto approximately 13% ofthe totalcontractamount
due to therangeand typesofservices mandated, and the stringent legalrequirementsfor
correctional medicalcareproviders, excluding majorareasofexpenses goingto 8LEB vendors,
such as, payments to localnon-profit community basedhospitalsfor inpatient care, emergency
room services and specialty clinics, and outsidephysician andspecializedprofessional services.
During thefirst year ofthe contract PHShaspaid$1,028, 014, or 4.30%, to two·oftheirSLEB
vendors, PHSMedicalCorporation (Alameda) andJ.C.LPrintAssociates(pleasanton). The
specialized natureoftheservicesbeingrecommendedfor GEDDF encompasses thefull amount
beingrequestedfor theprovisionofthese services, and there are 110 opportunitiesfor increased
SLEB dollars. PHS continues to activelypursue SLEBinvolvement throughout this contract, and
has recentlyidentifieda small local vendor to quoteon an'extensive listingofmedicalsupplies.

FUNDING:

) Funding for this contractamendment willbe includedin the Sheriff's OfficeFY 2009-2010
budget and will be requestedin subsequent budgetyears.

Respectfullysubmitted,

~/~
GregoryJ. Ahem
Sheriff/Coroner

Attachment

/''K. Nak~o .
Director, General Services Agency

AKN:SP:mp:Board Lelkrs\Purchasing\FY 2009·1O\Comprehensive Inmate Medical Care (prison Health Svs Inc)

co: SusanMuranishi, CountyAdministrator
Patrick O'Connell, Auditor-Controller
Richard E. Winnie, Officeofthe CountyCounsel

)
/
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ATTACHMENT 1

This summary is a comparison of the previously approved base contract amounts for the agreement betweenASCO and PHS and what
the ACSO is proposing in the amendment for the remaining contract term ofJuly 1,2009 through June 30, 2011..

Current PHS Base GEDDFPop Pharmacy
BudgetFY Contract Amount Increase Dental Option Option Amended Costs Contract Total.
2008-09 23,895,800.00 328,722.00 0.00 0.00 328,722.00 -24,452,429.60

2009-10 25,903,047.00 1,479,144.00 231,144.00 . 278,304.00 1,988,592.00 27,891,639.00
2010-11 Wi...: ~ 27,845,775.74 1,628,292.00 231,144.00 278,304.00 2,137,740.00 29,983,515.74
TOTAL: 77,644,622.74 4,455,054.00 82,327,584.34



r

)

)

, r ) '\

Master Contract No. 900324 Procurement Contract No. 3459 Purchase Order No. ei.F?z:ca:=-
.::JwA{ 5972-

First Amendment

To

County of Alameda Medical Services Agreement

THIS FIRST AMENDMENT (hereinafter the "First Amendment") to the Medical
ServicesAgr~ent, Contract No. 900324 (hereinafter the "Agreement"), is made and entered
into this 3()'"day ofJuly 2009, by andbetweenPrisonHealthServices, Inc., (hereinafter
"PHS") andthe County ofAlameda (hereinafter the "County").

In additionto any Amendments set forthherein,PHS and the Countyhereby seek to
memorialize and reaffirm the compensation due and owedto PHSby the County, for past
services renderedunder expiredContract No.1o1231EP/03 (hereinafter the "ExpiredContract"),
as amended.

I. ACKNOWLEDGEMENT & REAFFIRMATION

The Countyhereby acknowledges andreaffirms that compensation is due and owed to
PHS for past servicesrendered(andaccepted by the County) during theperiod from
September 1,2007 through June30, 2008. As consideration for such, the Countyhereby
agrees topay PHS a one time lumpsum paymentin the amount of Two HundredTwenty
Seven ThousandNine HundredSevendollars and Sixtycents ($227,907.60), under the
applicableterms and conditions ofthe ExpiredAgreement. Specifically, in accordance
with SectionVI - Item B of the Expired Agreement, PHSis entitled to monthly
adjustments in payments for reported per diemexcess charges basedon the difference
between the combinedaverage dailypopulation (ADP) of 4,100 and the actual daily
population in excess of 4,100 of ACSO inmates, averaged overthe affectedcalendar
months of September2007 through June 2008. As such,the County hereby agrees to
tender payment to PHS in the amount of TwoHundred TwentySevenThousand Nine
Hundred Seven dollars and sixtycents ($227,907.60) withinthirty(30) days of PHS,
Invoice for such services.

II. AMENDMENTS TO THE AGREEMENT (CONTRACT NO. 900324)

WHEREAS, the County andPHS entered intothe Agreement on July 1,2008, by
which PHS assumedthe responsibilities for the provision of comprehensive medical
services to be deliveredto inmates in the custody of theAlameda County Sheriff's Office
(hereinafter the HACSO); and

1
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WHEREAS, the County expanded services at its GlennE. Dyer DetentionFacility
(hereinafter "GEDDFH

) to increase its population and to increase booking at GEDDF;
and

WHEREAS, the Countyincreasedthe number of inmate transfersbetweenSanta
Rita Jail (hereinafter "SRr) and GEDDF; and

WHEREAS, the Countyhas chosento expand services at GEDDFto include the
provision of dental and radiologyservices;' and

WHEREAS, the Countyhas chosento expandpharmacy services at GEDDF to
include full service pharmacyservices on site;

NOW THEREFORE for valuableconsideration ofthe mutualcovenants herein
contained, the receipt and sufficiency ofwhichare hereby acknowledged, the County and
PHS hereby agree to effectuate the following changes:

)

1. The "Staffing Pattern for SantaRita Jail" and the "Staffing Pattern for Glenn E.
Dyer Detention Facility"expressedin Full Time Equivalents (hereinafter"FTEs")
attached as Exhibit A3 to the Agreement is amendedby replacing the current
StaffingPattern for GEDDF as expressed in FTEs with the revised GEDDF
Staffing Pattern to accommodate an ADP of 800 inmates. The revised GEDDF
Staffing Pattern is attachedhereto as ExhibitA to this First Amendment.

2. The base monthly contractcost for GEDDF, calculated by PHS as stated in its
original proposal, and the monthlycontractcost for the amended StaffingPattern
for GEDDF shall increasethe monthlypayment by the following amount:

a. Applying retroactively to the period from April I, 2009 and June 30,2009
(3 calendarmonths), the increased staffing cost due and owed to PHS is
$109,574.00 per month.

)

3. The base monthly cost for GEDDF, as statedby PHS in its originalproposal, and
the monthly increase in ADP/Staffing Pattern, and the addition ofradiology
services, dental services and pharmacy services at GEDDF shall increasethe
monthly paymentcost by the following amounts:

2
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a. Beginning July 1, 2009 through June 30, 2010, the increased cost is

$165,716.00 per month; and

b. Beginning July 1, 2010 through June 30,2011, the increased cost is

$178,145.00 per month.

However, PHS hereby agrees to deduct the monthly amount of $19,262.00 from
the monthly payments set forth in Sections 3a and 3b of this First Amendment,
until the dental services ("Dental Option") agreed upon by the Parties are being
provided by PHS at the GEDDF. In the event the Dental Option commences at the
GEDDF on a day other than the first or last day of the calendar month, PHS and
the County hereby acknowledge and agree that any deduction due and owed to the
County shall be prorated accordingly.

Additionally, PHS hereby agrees to deduct the monthly amount of$23,192.00
from the monthly payment amounts set forth in Sections 3a and 3b of this First
Amendment until the pharmacy services ("Pharmacy Option") agreed upon by the
Parties are being provided by PHS at the GEDDF. In the event the provision of
pharmaceutical services at the GEDDF commences on a day other than the first or
last day ofthe calendar month, PHS and the County hereby acknowledge and
agree that any deduction due and owed to the County shall be prorated
accordingly.

The maximum compensation payable to PHS under Sections 2a, 3a, and 3b ofthis
First Amendment is $4,455,054.00. As such, the maximum compensation payable
under the Agreement as amended shall increase from $77,644,623.00 to
$82,099,677.00, a total increase of $4,455,054.00. The increased amount shall
include the new GEDDF staffing pattern attached to this First Amendment as
Exhibit A, and shall include the radiology services, the dental services, and the
full-service pharmacy services at GEDDF. This increased amount does not
include the sum of$227,907.60 previously discussed in Section I of this First
Amendment (for past services rendered).

4. Section B.t.a. "The Payment Terms and Annual Increases'tportion ofExhibit B
to the Agreement, is hereby deleted and superseded in its entirety as follows:
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.Pricing is based on a combined average dailypopulation

. (ADP) for bothfacilities of 4,900 inmates. Shouldthe
combinedmonthlyADP exceed4900 inmates, PHS will
charge a per diemper inmate to cover incremental variable
(non-staffing) expenses. Conversely, shouldthe combined
monthly ADP decrease below4,200 inmates, PHS will issue
a credit to the ACSO to cover savings in incremental variable
(non-staffing) expenses. Both charge and creditamounts by
contract year are set forth in SectionC ofExhibitB ofthe
Agreement.

)

)

5.

6.

7.

8.

9.

SectionB.3.v., "QualityAssurance I Oversight / Reporting" ofExhibitA-2
("Scope of Work") to the Agreement, is herebydeleted and superseded in its
entirety as provided in ExhibitB to this First Amendment.

It is the intent of PHS and the Countythat the Reaffirmation and
Acknowledgement Sectionof this First Amendment (SectionI) shall apply
retroactivelyto services renderedby PHS datingbackto September 1,2007.
Consistenttherewith, the County shallpay PHS a one time lump sumpaymentin
the amount of $227,908.00 withinthirty (30) days of being invoiced for such
services.

This First Amendment shallbe effective as of July 1, 2009 (hereinafter "Effective
Date"). However, this Effective Date shall in no way affect or alterthe retroactive
provisions and/oranypayments duehereunder, as previouslyset forth herein.

In all other respects, the terms and conditions of the Agreement, except as
amendedherein, shall continue unchanged and in full force and effect.

This First Amendment contains the entire agreement between the Partieshereto
with respect to this First Amendment and supersedes all prior agreements, written
or oral, and negotiations betweenthe Partiesregarding this First Amendment.
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IN WITNESS WHEREOF, the parties hereto have executed this First Amendment
as of the day and year indicated.

)

COUNTY OF ALAMEDA

By: --f-~~I-+l,...,L--"'r-------

Name: U:O lA.-\...A. GLcvLA.c-...,
(Printed)

Title: PurchasingAgent

Date: ----=-f----f-------I-----

Approved as to form:

~
// -"

,By: ~-

ountyCounsel

PRISON HEALTH SERVICES, INC.

.By: (2AWj~;~
r---

Name:Wn:j D. J//j/)''rmttn
(Printed)

Date: _~I<L-L-<-=::J..L..::..L-! _

By signing above, signatorywarrants and
represents that he/she executedthis
Agreement in his/her authorized capacity
and that by his/her signature on this
Agreement, he/she or the entityupon behalf
.of whichhe/sheacted, executed this
Agreement.

APPROVED ASTOFORM
by LEGAL DEPT.9· r C---
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EXHIBIT A

TO THE FIRST AMENDMENT TO COUNTY OF

ALAMEDA MEDICAL SERVICES AGREEMENT

STAFFING PATTERN FOR
SANTA RITA JAIL

POSITION HrslWk FfE
DAY SHIFf

Medical Director - See Note 1) 40 1.00

Physician - See Note 1) 160 4.00

Case Manager (HIV) 40 1.00

Nurse Practitioner/Physicians Assistant - See Note 1) 120 3.00

Dentist 40 1.00

Health Services Admin. - See Note 2) 40 1.00
DON 40 1.00
Asst. Health Services Administrator 40 1.00
Comm. Disease Coordinator 40 1.00
Quality Assurance Coordinator '40 1.00
Administrative Asst/Secretarv 120 3.00

Dental Assistant 40 1.00

Medical Assistant 272 6.80

Perinatal Coordinator 32 0.80

Perinatal Educator 8 0.20

Medical Records Supervisor 40 1.00

Medical Records Clerk 552 13.80

Laboratory Technician 40 1.00

Nurse Supervisor 104 2.60

Registered Nurse - See Note 3) 1,112 27.80

Licensed Vocational Nurse - See Note 3) 1,520 38.00

TOTAL HOURS/FTE per week 4,440 111.00

Notes: l)On call twenty-four (24) hours per day.
2) On call twenty-four (24) hours per day (or

designated Assistant Health Services Admin).
3) Including holidays.
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STAFfiNG PATTERN FOR
SANTA RITA JAIL CLINICS
POSITION Hrs/Wk FfE

DAY SHIFf
Ortho 4 0.10
Optometry 0 0.00
AIDS/HN 4 0.10
OB/GYN 6 0.15
Physical Therapy 12- 0.30

TOTAL HOURS/FfE per week 26 0.65

STAFFING PATTERN FOR
GLENN E. DYER DETENTION FACILITY

ADP> 400 (with nart-tlme Dental)

POSITION HrslWk FTE
DAY SHIFT

Physician M See Note 1) 40 1.00
Dentist 24 0.60
Dental Assistant 24 0.60
Asst. HSAIRN Supervisor 40 1.00
AdministrativeAsst/Secretary 40 1.00
Pharmacist 40 1.0
PharmacyTech 40 1.0
Medical Records Clerk 140 3.50
RegisteredNurse - SeeNotes 2) &
3) 320 8.00
LicensedVocational Nurse - See
Note 3) 304 7.60
Medical Assistant 40 1.00

TOTAL HOURS/FTE pel' week 1052 26.30

Notes: 1) On call twenty-four (24)
hours per day. 2) Includes
Radiologyservices provided2 half
days per week by Clearviewx
Ray. 3) Includingholidays
Total M AUFacilities 5,518 137.95
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EXHIBITB

.TO THE FIRST AMENDMENTTO COUNTYOF ALAMEDA

MEDICAL SERVICES AGREEMENT

v. Quality Assurance/ Oversight/ Reporting:

1) PHS shall cooperate fully withtheAdultInmateMedical
Services Panel (AIMS Panel) andCountyCriminal Justice
Oversight Committee, whichhavebeen designated as
advisory to the Board of Supervisors (Board) withregard to
criminal justicemedical services.

)

2) PHS shall participate asrequested on service related County
committees, and shallpromptly comply upon receipt of
requests for service information andstatistics by theAIMS

Panel and Criminal Justice Medical & Mental Health
Committees. PHS shall forward in writing the requested
information to theACSO forreview.

)

3) County, at itsownexpense, shall contract withan
independent neutral third party experienced in medical
quality assurance reviews. ThisthirdpartyContractor will
conduct monthly review audits ofthe medicalrecords of not
in-custody inmates to evaluate thetimeliness of.care,
appropriateness of assessment, treatment, type ofprovider
andlevel of care, whilethe former inmatewas in custody,
usingsampling techniques mutually agreed uponbyCounty,
PHS andtheAIMS Panel

Thethirdpartyreviewers shallactin an advisory capacity
onlyandarenotgranted anyrights of contract enforcement.
Currently theACSOis usingAmerican Health("AH") as its
thirdpartyContractor. TheroleofAH is to review medical
records andlookfor discrepancies in record keeping,
diagnosis, 01' prognosis as it refers to treatment.

8
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These audits are conducted using correctional care criteria
reviewed and approved by the County, PHS and the third
patty reviewer, currently AH. The completed audit studies
ofmedical records shall be made available to the County
Board of Supervisors, CAO~ ACSO, AIMS Panel, and PHS
upon request.

9
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AH randomly selectsfiles of formerinmates to review and
auditmonthly for itemssuchas timeliness of care}
appropriateness of care/documentation} andlevelof care
givento theinmatesduring incarceration. AH generates a
monthlyreportof theirfindings to the County
Administrator's Office(CAO), the ACSO, andAIMS Panel.

)

)

4)

5)

The AIMSPanel will inform PHS in writing of any areasof
. concern. PHS will providewritten acknowledgement
within 10 days. The PHS MedicalDirector,Health
Services Administrator, and other appropriatestaffwill be
invitedto the AIMS panel to review the area(s) of concern.
If after this review, the AIMS panel concludes a written
plan of actionis necessaryPHS will prepare a written
correctiveactionplan and present it to the AIMSPaneland
the ACSOwithin 30 days.

As an advisorybody to the Board, the AIMS Panelmay
chooseto communicate directlywith the Board regarding
any area(s)of concern on inmatehealth, including
recommendation for the assessmentoffines. The penalty
amountmayrange from OneThousandDollars ($1,000) to
a maximumofThree ThousandDollars ($3,000) per
occurrence. IfPHS does not provide written
acknowledgement within lOdays followingnotification
from the AIMS Panel of areasof concern it will be subject
to a fine of OneThousandDollars ($1,000) pel' occurrence.

a) Ifa Majormedical error is not correctedon timely
basis as determined by the AlamedaCountySheriff
Officeand the AIMS Panel, it will be considered a
material breach of thisAgreement.

b) Matters that constitutea Major medical errorshall
be determined by the AIMS Panel and the ACSO.

PHS shallsupplydocumentation for the accreditation
processes as identified by theAlamedaCountySheriff
Office.

10
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Compliance withaccreditations as identified by the Alameda
County SheriffOffice ismandatory.

)

6) Oversight:

TheMedical Director (currently Dr. Orr), orHealthServices
Administrator (currently BillWilson), andotherappropriate
representatives of themedical provider shall regularlyattend
scheduled meetings ofthe Criminal Justice Medical and
Mental HealthCommittee to reporton issues ofconcernto
thatCommittee andshall cooperate onan ongoing basis with
designated Committee representatives.

11



ACORO® CERTIFICATE OF LIABILITY INSURANCE I
DATE(MMIDDIYYYY)

~. 06/05/09

PRODUCER I-BOO-733-4474 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Arthur J. Gallagher Risk Management Services, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Gallagher Healthcare HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
9B21 Katy Freeway ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

'1its 700
uston, TX 77024

INSURERS AFFORDING COVERAGE NAIC#-
INSURED INSURERk HART1!'ORD CAS INS CO 2942.L__
Prison Health services, Inc.
America Service Group Inc. INSURERB: ILLINOIS NATL IllS CO 23B17

105 Westpark Drive, Suite 200 INSURER C:NATIONAL UNION FIRE INS CO OF PITTS 1!!.1 45

Brentwood, TIl 37027 INSURERD:AIG CAS CO 19402

I INSURERE: INSURANCE CO OF THE STATE OF FA 19429

COVERAGES

THE POLICIES OF iNSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOlWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHiCH THiS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BYTHE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSiONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ir.~~ ~~~~ POLICY NUMBER 6£i-Jq~5%5~ ~~~lfXm<,hb~ LIMITS

~ERAL LIABILITY EACH OCCURRENCE s
=s~MERCIAL GENERAL Ll!\BIUTY ~~~~I9la~~~noo' S-

CLAIMS MADE 0 OCCUR
~

MEDEXP (Anyoneperson) s

- PERSONAL &ADVINJURY S

~
GENERAL AGGREGATE S

~I'LAGGRnE LIMITAPFlS PER: PRODUCTS - COMPIOP AGG S

POLICY P,[}R-r LOe

A ~OMOBILE LIABILITY 61UUNG'lB394 01/01/09 01/01/10 COMBINED SINGLE LIMIT
(Eaaccident) s 1,000,000.z. ANY AUTO

- ALLOWNED AUTOS BODILY INJURY- (Perperson) S
SCHEDULEO AUTOS- -

~ HIRED AUTOS BODILY INJURY S
~ NON·OWNED AUTOS (Pcraccldenl)
- PROPERlY DAMAGE s

\ (Peraccklcnl)

/
~RAGE LIABILITY AUtO ONLY·EAACCIDENT S

n« AUTO OTHER THAN EAACC S

'.
AUTOONLY: AGG S

~ESS I UMBRELLA LIABILITY EACH OCCURRENCE S

OCCUR 0 ClAIMS MADE AGGREGATE S

S

==1 DEOUCTIBLE S

RETENTION $ S

B WORKERS COMPENSATION WC4552915-WI & WC15SB09B FL 06/01/09 06/01/10 X IT~g~m¥sl 10JJi'
ANDEMPLOYERS'LIABILITY YIN

C Nf'( PROPRIETORIPARTNERlEXECUTIVE 0 WC4552914-CA 06/91/09 06/01/10 E.L.EACH ACCIDENT S 1,000,000
OFFICER/MEMBER EXCLUDED?

E,L.DISEASE - tA EMPLOYEfD (MandaloryIn NH) WC623293 (O~) 06/01/09 06/01/10 S 1,000,000

E ~p~Mt$~~,;j~16~s below WC4552913 06/01/09 06/01/10 E.L.DISEASE-POLICYlIMIT S 1,000,000
OTHER

DESCRIPTION OFOPERAll0NS.lLOCATJONS I VEHICLES! EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS
We - Covered states: AL, AZ, CA, CO, FL, 'GA, XL, KS, MA, MI, NC, NJ, lIM, NY, sv, OR, PA, sc , TN, TX, VA, VT, WI
with regard to Workers' Compensation Blanket Waiver of Subrogation as re~ired by written contract.

CERTIFICATE HOLDER

Alameda County

jOl Lakeside Drive, Suite 907

toakland, ~A 94612

ACORD 25 (2009/01) latwilhea

12153979

CANCELLATiON

SHOULD ANYOFTHEABOVE DESCRIBED POLICIES BECANCELLED BEFORETHEEXPIRATION

DATETHEREOF. THEISSUING INSURER W1LL ENDEAVOR TO MAIL 2Q...... DAYS WRITTEN

NOTICE TOTHECERTIRCATE HOLDER NAMED TOTHELEFT.BUTFAILURE TODOSOSHALL

IMPOSE NOOBLIGATIO:.! ORLIABILITYOFANYKlfW UPON THE INSURER. ITSAGENTS OR

REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE (l " ,1-
USA ~"'<dliv.)'dtvu<'.,

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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PRODUCER 11,18 CERTIFICATE ISISSUEDASA MATTER OFINFORMATlON ONLY

AlIiant Insurance Services Houston LLC
ANDCONFERS NORIGHTS UPONTI-lE CERTIFICATE HOLDER. THIS

) CERTlF1CATE DOESNOTAMEND, EXTEND ORALTERTIlE COVERAGE
5847San Felipe, Suite2750 AFFORDED BYTHEPOLICIES BElOW.
Houston. Texas77057

832485-4D00 COMPANIESAFFORDING COVERAGE

INSURED u\lSURERA: Lexington Insurance Company - NAlC#19437
PRISON HEALTH SERVICES, INC. INSURERS:
AMERICA SERVICE GROUP,INC,

u'l1SURERC:
105WESTPARK DRIVE, #200
BRENlWOOD. TN37027 .\lSURERD:

INSURERE:

~:dfiy'ERA'(i~s,~1~tMlh-~4t~'i*~~~~~ili~;(~~#f[fi£t,~~~::r2f~~~~ i'~)~~~ii~
THIS ISTO CERTIFYTHATTHE POLICIES LISTEDBELOW HAVE BEENISSUED TOTHEIN~URED NAMED ABOVEFORTHE POLICYPERIOD INDICATED,
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OFANYCONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICHTHIS
CERTIFICATE MAY BE ISSUEDOR MAYPERTAIN, THE INSURANCE AFFORDED BYTHE POLICIES DESCRIBED HEREIN IS SUBJECTTO ALLTHE
TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWNMAYHAVEBEENREDUCED BY PAIDCLAIMS.

co 1YPEOFINSURANCE POliCYNUMBER
POUCY POliCY

EFFECTNE DATE EXPIRATION DATE LIMITS
LTR

GENERAL UABIUTY GENERALAGGREGATE $ 10,000,000- 679-5963 01/01/09 01/01/10 $ 1,000,000A COMMERCIAL GENERAL LIABILITY PRODUCTS-GOMPIOP AGG.

I CLAIMS I#JJE o OCCUR PERSONAL &ADV.lNJURY $ 1,000.000
EACH OCCURRENCE $ 1,000,000

GENERALAGGREGATE UNlITAPPlIES PER FIRE DM1AGE (Anyone fire) $ 100,000
I POUCY I IPROJECT I I LOG MED EXPENSE (Nrjr:oe peson) $ None

~TOMOBILE LlABlUTY COMBINED SiNGlELIMIT $ -

- ANYAUTO (Each accident)

- ALLOWNEDAUTOS BODILYINJURY $

- SCHEDULEDAUTOS (PenJelson)

- HIRED AUTOS BODILYINJURY $
NON-OWNEDAUTOS {Per aOOdent}-
GAAAGE LIABIUTY PROPERTY DAMAGE $-
OTIlER

EXCESS LIABILrTY EACH OCCURRENCE $=1 UMBRaLAFORM AGGREGATE $
OTHER lliAN UMBRELLAFORM

VVORKERSCOMPENSATION STAWTORYLIMITS
AND EACH ACCIDENT $

EMPLOYERS'LIABILITY DISEASE-POliCYLIMIT $
DISEASE EACH EMPLOYEE $

A MEDICAlPROFESSIONAl.. LIABILITY 679-5042 01/01/08 01/01/10 'INCIDENT $ 1,000,000
. [ClaimsMadeCoverage) 'AGGREGATE $ 3,000,000

*TOTAlPOLICYAGGREGATE $ 10,000,000

OTHER:
EACH OCCURRENCE $
GENERALAGGREGATE $

DESCRIPTION OF OPERATIONSILOCATlONSNEHICLESISPECIAL ITEMS:

County ofAlameda, itsBoard ofSupervisors. theindividual members thereof, andallCounty officers, agenls, employees andrepresentative arean
Additional Insured, be]onlywith respect to theactsoftheNamed Insured shown above. Coverage is limited 10 Medical Professional Services provided
onbehalf of theInsured shown above.

TheI1mits shown above areinclusive oftheapplicable policy selfinsured retention,

&~aTIF(§,Al@ H~gm:r;~~;f:\\~3A;1bT;;~;;;g;':~)'27j\~'·'~~;:";;;'~~li X§~N9!;g~T1Qt:l';2f4:~Rin~f€;:::E~;A~~jjj.s~t;2i>~;\f':;~j: ';\e'{N;;-:4 !:0]!~~3;~i.~;1(

SHOULDANY OF THEABOVEDESCRIBED POLICIES BE CANCELEDBEFORE

.ALAMEDA COUN1Y SHERIFF'S OFFICE THE EXPIRATIONDATE THEREOF, THE ISSUING COMPANYVVILLENDEAVOR
TO MAlL 30 DAYSWRITTENNOTICETO THECERTIFICATE HOLDERNAMED

1401 U\KESIDE DRIVE, 12TH FLOOR TO THE LEFT,BUTFAILURETOMAIL SUCHNOTICESHALLIMPOSENO

OAl<LAND, CA94612 OBLIGATION OR LIABiLITYOF NoJY KINDUPONTHECOMPANY,ITSAGENTSOR
REPRESENTATJVES.

"

,-.;;:/gS6-2.--.--

AUTHORIZED REPRESENTATIVE-- . -
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SECOND AMENDMENT TO AGREEMENT

This Second Amendment to Agreement ("Second Amendment") is made by the
County ofAlameda ("County") and Prison Health Services, Inc., ("Contractor") with
respect to that certain agreement entered by them on December 8, 2008, and that certain
First Amendment to Contract, (collectively referred to herein as the "Contract") pursuant
to which Contractor provides health services to inmates in the custody of the Alameda
County Sheriffs Office to County.

County and Contractor agree as follows:

1) For valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, County and Contractor agree to amend the Agreement in the
following respects:

2) Except as otherwise stated in this Second Amendment, the terms and provisions of
this Second Amendment will be considered to be effective as of July 1, 2010.

3) Contractor's name shall be changed from Prison Health Services Inc. to PHS
Correctional Healthcare.

4) Page 30, Exhibit A-2, Section B, Item 3, p, 5), is replaced with "The County shall
be responsible for providing and paying for all eligible mY/AIDS medications."

5) Page 51, Exhibit B, Section A, Item 2 is replaced with "The County will be
responsible for the cost ofHIV/AIDS medications, The cost ofpsychotropic
medications will be borne by the County's Mental Health Provider, Behavioral
Health Care Services (BHCS)."

6) Page 69, Exhibit F, Section D, Item 16, fis replaced with "The County shall be
responsible for providing and paying for all eligible HIV/AIDS medications,"

7) Except as expressly modified by this Second Amendment, all of the terms and
conditions of the Agreement are and remain in full force and effect.
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment to the
Agreement as of the day and year first above written.

COUNTY OF ALAMEDA

By:--fl.-{--QL--I+-lr+-------

Name:
John Glann

Title: Purchasing Agent

')
Date: 911'llw

/ I

PHS CORRECTIONAL
HEALTHCARE

Name: Rodney D. Holliman
(Printed)

Title: PRESIDENT, COMMUNITY CORRECTIONS

Date:__<.....L---'-'=-.:-=-.:-=-="- _

By signing above, signatory warrants
and represents that he/she executed
this Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the entity
upon behalf ofwhich he/she acted,
executed this Agreement.

Page 2 of2
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Commercial General liability
Premises Liability; Products and Completed Operations; Contractual
Liability; Personal Injury and Advertising Liability; Abuse, Molestation,
Sexual Actions, and Assault and Batte

A

EXHIBIT C
COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force
during the entire term ofthe Agreement orlonger, as may be specified below, the following insurance coverage, limits and endorsements:

)

B Commercial orBusiness Automobile Liability
All owned vehicles, hired orleased vehicles, non-owned, borrowed and
permissive uses. Personal Automobile liability isacceptable for
individual contractors with no trans ortation orhauling related activities

$1,000,000 per occurrence (CSL)
Any Auto
Bodily Injury and Property Damage

C Workers' Compensation (WC) and Employers Liability (EL)
Re uired for all contractors with em 10 ees

WC: Statutory Limits
EL: $100,000 eraccident for bodil in'u ordisease

D Professional Liability/Errors &Omissions
Includes endorsements ofcontractual liability and defense and
indemnification ofthe Count

$1,000,000 per occurrence
$2,000,000 project aggregate

E

)

)

Endorsements and Conditions:

1. ADDITIONAL INSURED: All insurance required above with the exception ofProfessional Liability, Personal Automobile
Liability, Workers' Compensation and Employers Liability, shall provide an additional insurance endorsement page that names
as additional insured: County ofAlameda, its Board ofSupervisors, the individual members thereof, and all County officers,
agents, employees and representatives.

2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term ofthe Agreement with the
following exception: Insurance policies and coverage(s) written on aclaims-made basis shall be maintained during the entire
term ofthe Agreement and until 3 years following termination and acceptance ofall work provided under the Agreement, with
the retroactive date ofsaid insurance (as may be applicable) concurrent with the commencement ofactivities pursuant to this
Agreement.

3. REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance toany insurance available to the
Indemnified Parties and Addltionallnsured(s). Pursuant to the provisions ofthis Agreement insurance affected or procured by
the Contractor shall not reduce orlimit Contractor's contractual obligation toindemnify and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with aminimum A.M. Best Rating ofA- or
better, with deductible amounts acceptable to the County. Acceptance ofContractor's insurance by County shall not relieve or
decrease the liability ofContractor hereunder. Any deductible orself-insured retention amount orother similar obligation under

. the policies shall be the sole responsibility ofthe Contractor. '

5. SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies orshall
maintain separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all
ofthe requirements stated herein. .

6. JOINT VENTURES: IfContractor isan association, partnership orother joint business venture, required insurance shall be
provided by anyone ofthe following methods:
- Separate insurance policies issued for each individual entity, with each entity included as a"Named Insured (covered party),

oratminimum named as an "Additional Insured" on the other's policies.
- Joint insurance program with jhe association, partnership orother joint business venture included as a"Named Insured.

7. CANCELLATION OF INSURANCE: All required insurance shall be endorsed toprovide thirty (30) days advance written notice
to the County ofcancellation.

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s)
of Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance
coverage isineffect. The County reserves the rights to require the Contractor toprovide complete, certified copies ofall
required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract

Certificate C-2C Page 1of1 Form 2003-1 (Rev. 3/31/10)



.CERTIFICATE QF. LlABILlTYJNSURANC,E;.,. .~c:'" IISSUE DATE 9fi612010

)
PRODUCER

AlliantInsurance SeIVices Houston LLC
5847SanFelipe, Suite2750
Houston, Texas77057

832-485-4000

THISCERTIFICATE ISISSUEDASA MATTER OFINFORMATION ONLY
ANDCONFERS NORIGHTS UPON THECERT[RCATE HOLDER. THIS
CERTIFICATE DOES NOTAMEND, EXTEND ORAGER THECOVERAGE
AFFORDED BYTHEPOLICIES BELOW..

COMPANIES AFFORDING COVERAGE

INSURED
PRISON HEALTHSERVICES, INC.
AMERICA SERVICE GROUP, lNC.
105WESTPARK DRIVE, SUITE200
BRENTWOOD, TN 37027

INSURERA:

INSURERB:

INSURERC:

INSURERD:

lNSURERE:

Lexington Insurance Company - NAIC# 19437

THISIS TO CERTIFY THATTHE POLICIES LISTEDBELOW HAVEBEEN ISSUED TOTHEINSURED NAMED ABOVEFORTHEPOLICY PERIOD INDICATED,
NOlWlTHSTANDING ANY REQUIREMENT, TERMORCONDITION OFANYCONTRACT OROTHER DOCUMENT WITHRESPECT TOWHICH TH[S
CERTIFICATE MAYBE ISSUED ORMAY PERTAIN, THE [NSURANCE AFFORDED BYTHEPOLICIES DESCR[BED HEREIN ISSUBJECT TO ALLTHE
TERMS, EXCLUSIONS ANDCONDITIONS OFSUCHPOLICIES. LIMITS SHOWN MAYHAVE BEEN REDUCED BYPAIDCLAIMS.

POLlCY POLICY
CO lYPEOFINSURANCE POLICYNUMBER EFFECTIVE DATE EXPIRATION DATE LIMITS
LTR IM/WDDIYYJ

GENERALLIABILITY GENERAL AGGREGATE $ 10,000,000
A - COMMERCIAL GENERAL LIABILITY 679-5963 01f01/10 01f01f11 PRODUCTS-eoMP/OP AOO. $ 1,000,000

I ClAIMS MtlDE 00 OCCUR PERSONAL&ADV. [NJURY $ 1,000.000
EACH OCCURRENCE $ 1,000,000

GENERAl-AGGREGATE UMrrAPPUES PER F[RE DAMAGE (Anyone fue) $ 100,000
I POUCY I I PROJECT I I LOG MED EXPEN$E(hlyooo perron) $ None

~TO=:~~ABILITY COlvlBlNED SINGLE L1MrT $
lEachacddenll=~~=L~~:~: BODILY INJURY $
(Perperson)-

$\ HIRED AUTOS .- BOD[LY INJURY-.. NON-OWNEDAUTOS (Peraccident)- GARAGE LIABILITY $- . PROPERTY DAMAGE
OTHER

EXCESS LIABILITY EACH OCCURRENCE $=J UMBRElLA FORM AGGREGATE $
OTHER THAN UMBRElLA FORM
WORKERS COMPENSATION STATUTORY LIMITS

AND EACH ACCIDENT $
. EMPLOYERS' LIABILITY DISEASE-POliCY L1MrT s

DISEASE EACH EMPLOYEE $

A MEDICAl PROFESSIONAL LIABILITY 644-0015 0if01/10 01f01f12 "INCIDENT $ 1.000,000
(Claims MadeCoverage) "AGGREGATE $ 3,000,000

'TOTAlPOl[CYAGGREGATE $ 10,000,000

OTHER:
EACH OCCURRENCE $
GENERAL AGGREGATE s

DESCR[PTlON OFOPERATIONSlLOCATlONSNEH[CLES/SPECIAL ITEMS:

County ofAlameda, itsBoard ofSupervisors, theindMdual members thereof, and allCounty officers, agents, employees andrepresentative arean
Addilionallnsured, butonlywith respect to theacts of theNamed Insured shown above. Coverage islimited toMedical Professional SeNices provided
onbehalfoftheInsured shown above. .

SANTA RITA JAIL (ALAMEDA COUNTY SHERlFPS
OFFICE)
1401 lAKESIDE DRIVE, 12TH FLOOR
OAKlAND, CA 94612

CERTIFICATE HOLDER ..... -- :.(:.'; : CANCELLATION::-· ..::.-'i:.·,:::,~.>.:
SHOULDANYOF THEABOVEDESCRIBED POLICIES BE CANCELED BEFORE
THE EXPIRATIONDATETHEREOF, THE ISSUINGCOMPANYWILL ENDEAVOR
TOMAIL 30 DAYSWRmEN NOTICETO THECERTIFICATE HOLDERNAMED
TOTHE LEFT, BUTFAILURETO MAILSUCHNOTICE SHALL IMPOSENO
OBLIGATION OR LIABILITY OFANYK[NDUPONTHE COMPANY, [TSAGENTS OR
REPRESENTAT[VES.

AUTHORIZED REPRESENTATIVE



. .. ~

'CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIODIYYYY)ACORD
~. 09/16/2010

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

\ IMPORTANT: If the certificate holder is an ADDITIONAL INSURED,the poltcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
. the terms and conditions of the polley, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER 1-800-733 -4474 CONTACT Alexsis BrunsonNAME:
Arthur J. Gallagher Risk Management Services, Inc. rllgNJo Ext1: 713-935-8823 Ir~ Nol: 713-365-6590Gallagher Healthoare E·MAlL alexsis brunson@ajg.com9821 Katy Freeway ADDRESS:
suite 700 ~5~~g~~~lOiI' AMERSER-Ol
Houston, TX 77024
Sollie M. Bartoe INSURER(S) AffORDINGCOVERAGE NAICII
INSURED INSURERA: HARTFORD CAS INS CO 29424
Prison Health Services, Ina./America Service Group, Inc. INSURER B: ILLINOIS NATL INS CO 23817

105 Westpark Drive, Suite 200 INSURERC: INSURANCB CO OF THE STATE OF PA 19429

Brentwood, TN 37027
INSURERD: NATIONAL UNION FIRE INS CO OF PITTS 19445

INSURERE:

INSURERF:

COVERAGES CERTIFICATE NUMBER' 17394467 REVISiON NUMBER'

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITiON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE Of INSURANCE A~.,o.;~1l,~!: ~BMg~ r~ID-Jg~ LIMITSLTR POLICYNUMBER

GENERAL LIABILITY EACH OCCURRENCE S-
~~Y.i~~~~~~~noo\- 5'IMERCIAL GENERAL LIABILITY S

- CLAlM~~IADE D OCCUR MED EXP (Anyone parson) S

~C?NAL & ADVINJURY S

GENERAL AGGREGATE $

~'LAGGRnE LIMITAPf'Y PER: PRODUCTS· COMP/OP AGG S

POLICY P'fR,: LOC s
1\ AUTOMOBILE LIABILITY 61UUNGY8394 01/01/1 01/01/11 COMBINED SINGLE LIMIT S 1,000,000
) - (Eaeeddenl)

X ANYAUTO- BODILY INJURY (Parperson) S
ALLOWNED AUTOS ._------

- BODILY INJURY (Peraedden!) S

- SCHEDULED AUTOS PROPERTY DN.lAGE
X HIRED AUTOS (Peraccident) S
-
X NON.QV'lNED AUTOS $- --

$

UMBRELLA LIAS
HOCCUR EACH OCCURRENCE $-

EXCESSllAB CLAlMs.l.lADE AGGREGATE $

- DEDUCTIBLE S

RETENTION $ S
B WORKERS COMPENSATION WC1558098 (FIr) 06/01/1 06/01/11 X I WCSTAW·

1
0m-AND EMPLOYERS' LIABILITY YINC ANYPROPRJETORIPARTNERlEXECUTIVED WC067712460 - AOS 06/01/1 06/01/11 E.L EACH ACCIDENT S 1,000,000

OFfICER/ME/dBER EXCLUDED? ilIA
D (Mandalory In tlH) ,QC067712461-CA 06/01/1 06/01/11 E.L DISEASE· EAE"IPLOYEE s 1,000,000
C Ifyes.describe under WC1894562 [TX) 06/01/1 06/01/11 E.L DISEASE· POLICY LIMIT 5 1,000,000DESCRIPTION OFOPERATIONS below

DESCRIPTIOIi Of OPERATIONS / LOCATIONS (VEHICLES (AtlachACORD 101. Add{tlonal Rema'ks Schedule. If merespace Is required)
WC - Covered statesl AL, AZ, CA, CO, FL, GA, IA, IL, KS, MI, NC, NJ, NM, NV, NY, PA, TN, TX, VA and VI'.
With regard to Workers' Compensation Blanket Waiver of Subrogation as required by written contract.

CERTIFICATE HOLDER

Alameda County

.;01 Lakeside Drive, Suite 907

loakland, CIA 94612
USA

CANCELLATION 30 days

SHOULDANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEfORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCEWITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATWE

kimmclhea
ACORD 25 (2009/09)
17394467

© 1988·2009 ACORD CORPORATION. All rights reserved.
The AGORD name and logo are registered marks of ACORD
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IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the poUcy(ies}
must be endorsed. A statement on this certificate does not confer
rights to thecertificate holderin lieu of such endorsement(s).

If SUBROGATION ISWAIVED, subject to the terms andconditions of
the policy, certain policies may require an endorsement. A statement
on this certificate doesnot confer rights to the certfficate holderin lieu
of suchendorsement(s}.

DISCLAIMER

The certificate of Insurance on thereverse sideof this form does not
constitute a contract between the issuing insurer(s}, authorized
representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend for alter the. coverage
afforded by thepolicies listed thereon.



)

"

2, The bodily Injury occurs on or after the retroaotlve date but prior to the end of the poltoypQrlod;and .

3, A claim for damages because of tho bodl[y Inll1l)' I~ Hrst made ugainst the Insured during thepolicy perlod or the extended reporting period, Ifapplloable,

D. Defense Costs

NotWlthstimding the fact that we ere not obligated 'to ifldwnnlfy you for defense costs, d fensecosts are nevertheless Included within and reduce the eMh Medical Inoldent limit shown Oil thoDaclaratlons. Dofl'lose coats are in addition to the GMeral Aggregate Umlt and AggrogatePhysician limit shown In the Deotaratlons.

III. 'WHO IS AN INSURED

'rhe followfng are lnsurods under this Coverage Part:

1. You,

2. An indlvldual and tho Indlvldua!'$ spouse ura Insureds, but only with (flsMet to theconduct ofyour buslness named In the Oeolaratlons of which such lndlvldual hi thesola owner. .

3. A partnershlp or [oint venture Is'an Insured, but ·only if the pattnar~hlp or joh;t venture Is
sp~cif!cill'Y'Hstbi;l,.!I$ a' Ni\t!tl!_(ln~urod. The partnership's p~rtnar~ or Joint ventura'smembers and their ~pous'es are also Insureds, but only. wlth respect to the conduct ofvour buslness, . , . .

4. A limited ·lIablllty company Is .an Insurad, but orily if th"'> IImlte.d )!<ibil!~Y o,oinpa.ny Is
spaclflcaily.flsl~q as it Ni'lml)d'l~s'ur~d, The l(iillleClllal)JIiw (;omRany',s meihbel$ ara ~I$oInsureds,' but only: wlth T€{SpaOI to the conduct of You.r buslness, Your- managers areInsureds'but 6riiV with rsspactto 1h-~fr duties as your mail~gats.·

o. (f.you are qes!g'rratud In ths DQolaratlons as other than partnershlp, joint ve!1Nr~ orf1lT!lted liabilitY QOfnpany I the org~olzfltron so (l!il$lgnated and any exeouttvo otf[uer, 'director or stockholder thf1feof while aciln~ withIn the scope of hls duties for you.
6. Your employess, other than your executlve officers lJf you are an orgi;lDlza~!on otherthan a 'partnorship, joillt venture or limIted liability oompanyl or your rnnnaqers lIf yOllare u llmlted liability cornpanvl, are IOBurQds. but only for 30t$ within "tho scope of theiremployment by YOl) or while. performing duties related to the conduct of your. business.
7. AllY student enrolled 10 a traInIng program In ccnnectlon with your professional services,but only whon noting within the scope of his or hsr duties and at your dlrootlon,

a. Any of your authori~ad volunteer workers, othar than a healthcere provider, but onlywhile aoting withIn the scope of tholrdutles as such and at your,dIrection.

9. Your legal representative If you dle, but only with respect to hls or her dutles us a legalrepresentatlvo.

10. Your superintendents, sdmlnletretors, directors, department heads and heads of thernedlcal staff, ?llt only in their capacity 8S such:

(

("

Manuscrlpt (1/08) HrL ·2 of 11



11. Mombers of your boards and commhtees, but only for conduct urislng out of their o\)tiea
as board or commltt<JQ members and those'who execute orders from your boards or
¢o~l1'littBes, hut only. whllo In the course and scope of executing those orders.

,. .

)

/'

12. Your trustees and governors, but only for,the conduct of vour buslnoes within the /
Course and SCOpJ) of their ernptoyment.or theirdutles as trustees or novomors. t/

13. Any person or orqanhetlon with whom you llle obligated by vtrtuQ 01 a writtenoontraC~tA.~~
to provide insurance Is, an Insured, but only as respects youracts or thl) acts of those JV..p\1'\~
employed Or contracted by you withIn the Mope of thetr employment or contract with \:: $"
you and while performing dutlca rolotoa to the conduct of your"buslness. .

14-. Molvin Kolbl M,D., P.C, Is an lnaured, but only for claIms or suits fCllulling from
, profeselonel sar,vioes provided by or w~lch should have been provided by Melvin Kolb,
M.D. on yourbohalf',' '

jl/f.: fiXCLUSIONS ".

A. E){CLUS/ONS ,APp.LicABi:e TO'PARTS A., n., AND b'l OF THe IN.SURING Ar.nE~ ,
. '

,This Insurance t!oas, not apply'to l!nymedleal lnoldant, ola.lm or ~ult atfslnn 9ut of:
r • • • •

1.. Prior A~ts
,

Aots} ei'(or,s'~r q'mlslltO[lS'9f which an lnsursdhadknowledqe prl9f to.theln,c!JPtlQn data
of "tha"t)QUii;v.-p~tlod~"i(, as oj ,sl,lch..diitc, ao:hlsurl}Q could rOllsona~bl f!:ires-a6 tll~~ aclalm
mlgl)t,(esllit., "if' t"hls ,polloy "IS':ll :renQwof :V/tth. lISI wher~ used in thls excluslorrthe
U!ncept·fon. aate" 'is tnat of :the ea'rilb'sfpre9~Qlng policy for whtoh We have ~ontlnliot.isty·
provided th{£,prot~ct(oil pr6vl~ad'~Y thispoliny, "

. 2. D~ma~~:to 'prpp~rW

'Any dan;~9.e 'to':re8I'~r p~!$on~1 :PfO!?f;1flY and (),9.ns(lque~tlal ross resuftll)g therefrom,

3. Wor,k?rs .Go:mp~nsattOfl alid, Slml!llr,.l~VJs

Any oqllga!lon an l!l~urad hes under a workers comnensetlon, ,dlsablllty UMef!ts, of
unemploytrlol'lt comperrsatlon la\y or anyslmllar law.

4. Employer's Uablllty

Bodily Injury tot '

(I, A~ employeaof yours arisIng ?ut of and Inthe course of:
"

I. ' Employment by you: or '

II, While performing dutles related to theconductof yourbuslnessr or

b. Any claims Or suits by a spouse, child, parent, grandparent, brother, or sister of that
-umplovaa as a consequence of subparagraph a. abovo.

This exclusion appllest

a. Whether you may be liable as an employer or Inany othercapaoltv: and

) J
Menusorlpt 11/08) HPL·3 of 11



RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

THIRD AMENDMENT TO AGREEMENT

This Third Amendment to Agreement ("Third Amendment") is made by the

County ofAlameda ("County") and PHS Correctional Healthcare, ("Contractor") with

respect to that certain agreement entered by them on December 8, 2008 and that certain

First Amendment to Contract, (collectively referred to herein as the "Contract") pursuant

to which Contractor provides health services to inmates in the custody ofthe Alameda

County Sheriffs Office to County.

County and Contractor agree as follows:

1)' For valuable consideration, the receipt and sufficiency ofwhich are hereby

acknowledged, County and Contractor agree to amendthe Agreement in the·

following respects:

2) Except as otherwise stated in this Third Amendment, the terms and provisions of

this Amendment will be considered to be effective as ofthe date this Third

Amendment is executed by the County (July 1,2011).

3) The term ofthe Agreement is currently scheduled to expire on June 30, 2011. As

of the Effective Date, the term of the Agreement is extended through June 30,

2012.

In consideration for Contractor's additional services, the County shall pay

Contractor in an amount not to exceed Thirty-Five Million Six Hundred Twenty-

Two Thousand Two Hundred Eighty Dollars ($35,622,280). As a result of these

additional services, the not to exceed amount has increased from Ninety-One

Million Ninety-Nine Thousand Six Hundred Seventy-Seven dollars ($91,099,677)

Page 1 of4



RFP No. 900324, MasterContract No. 900324, Procurement Contract No. 3459

to One Hundred Twenty-Six Million Seven Hundred Twenty-One Thousand Nine

Hundred Fifty-Seven Dollars ($126,721,957) over the term ofthe Agreement.

4) Exhibit A-4, "Electronic Health Records" shall be amended by the inclusion of the .

following language:

Within 30 days ofsigning this Third Amendment, PHS will present to County an

implementation schedule for deployment of the catalyst electronic health record

system. The catalyst system must be deployed, tested, and fully functional to the

satisfaction ofCounty before the end of the term ofthis agreement. PHS and the

County hereby agree and acknowledge that the County shall be provided Catalyst

pursuant to a license for the usage of such during the term of the Agreement. PHS

retains any and all ownership rights to the Catalyst system subsequent to the term

of the Agreement.

5) Except as expressly modified by this Third Amendment, all of the terms and

conditions ofthe Agreement are and remain in full force and effect.

Page2of4



RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

IN WITNESS WHEREOF, the parties hereto have executed this Amendment to the
Agreement as of the day and year first above written.

COUNTY OF ALAMEDA PHS CORRECTIONAL
HEALTHCARE

By: ().~~6·U. Signature U

Name: T~Dft kj__
(printed)

Title:Shn;'" \f,'CX,71'-5-: kit ,~ dIer0;j off,~
John G1ann

Purchasing Agent

By:------j,J-f\I-HI-r<.------~-

Name:
----::-:--:-:--~----

Title: __---''--'''~~'b_''_''O''''''- _

Date: -I-_-'-- _ Date:,---''"l:''-J-='''-''=''-+ _

By signing above, signatory warrants
and represents that he/she executed
this Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she 01' the
entity upon behalfofwhich he/she .
acted, executed this Agreement.

Pnge30f4



·Alameda County Sheriff's Office

Lakeside Plaza, 1401 Lakeside Drive, 12" Floor, Oakland, CA 94612-4305

Gregory]. Ahern, Sheriff
Coroner - Public Administrator -Marshal

Director of Emergency Services

SUBJECT:

AGENDA #__, June 7, 2011

May 17,2011

Honorable Board of Supervisors

County ofAlameda
1221 Oak Street, Suite 536
Oakland, CA 94612-4305

Dear Board Members:

EXTEND AND INCREASE THE CONTRACT FOR COMPREHENSIVE INMATE

MEDICAL CARE, REQUEST FOR PROPOSAL (RFP) NO. 900324; AMOUNT: $35,622,280

RECOMMENDATION:

Authorize the Purchasing Agent to negotiate and sign a Third Amendment to iucrease and extend Master

Contract No. 900324, Procurement Contract No. 3459, with PHS Correctional Healthcare (PHS) (Larry H.

Pomeroy, Sr. Vice President), Brentwood, TN, with a regional office in Alameda, CA, to provide comprehensive

medical Careto inmates in the custody of the Alameda County Sheriff's Office (ACSO) at a cost of$33;'122;280·

and for psychotropic pharmaceuticals purchased by Behavioral Health Care Services at a cost of$2,500,000, for

a total estimated cost for these services at $35,622,28Q.. Thy contract amount will increase from $91,099,677 to

$126,721,957. The term of thecontract extension shall be one year, beginning approximately July 1, 2011 and

ending approximately June 30, 2012.

DISCUSSION/SUMMARY:

On May 13,2008, File·No. 23386, Item No. 27, your Board approved a three-year contract with PHS, beginning

approximately July 1,2008 and ending approximately June 30, 2011. On July 21, 2009, File No. 23290, Item

No. 57A, your Board approved a contract increase with PHS for $4,455,054.

PHS is the incumbent contractor and has been responsible for providing medical care to the County's inmate

population at Glenn E. Dyer Detention Facility and providing psychotropic pharmaceuticals purchased by

BHCS. PHS has been responsive to the needs ofboth the ACSO and BHCS and has demonstrated a

commitment to maintain and exceed the quality of their correctional health care services and programs.

Behavioral Health Care Services (SHCS) is responsible for the acute mental health care services for all inmates.

BHCS psychiatrists prescribe psychotropic medications for their clients housed at the County detention

facilities. Under the terms of the contract with the medical care provider, BHCS prescribes and pays for the

psychotropic drugs. The contract allows for this extension ·by mutual agreement.



Honorable Board Members

SELECTIONCRITERWPROCESS:

Page 2 May 17, 2011

TheACSO hasdetermined that theydo not currently have the resources required toprovide comprehensive
inmatemedical services. .

ACSOworkedwith the General Services Agency (GSA) Purchasing Department to issue a Requestfor Proposal'
(RFl') on September 14, 200Z l1vo complete responses were evaluatedandPHS was rankedthehighest
scoringqualifiedvendor

No SLEBsubcontracting opportuntty exists whichcanfidftl! the 20%SLEB requirement. As a result, a SLEB
waiverwas submittedto,' and approved by. the GSA-Office ofAcquisition Policy. The SLEBwaivernumberis
823.

FUNDING:

The appropriations for the Sheriff's portion of this contract are included in Fund 10000, Org 290561,Account
610261 in the FY 2011-12 MOBBudget and will be requested in subsequentbudget years. TIleappropriations
for BHCS's portion of this contractare included in the FY 2011-12 MOBbudget. No additional appropriations
are required and there willbe no increase in net County cost.

Respectfully SU.~d,

<p\ .....(,u. CA.c... j Ul""d0-sher'('.f

<:()~ br~o~J. Ahem
0" . Sheriff/Coroner

~~-f
Director, Genera]Services Agency

£4ex .s ~~:.-.::::::
Director, Health Care Services Agency

AKN:IT:hh\I\Board L~lIers'\Purchll5ing\FY20lO .1l\ComprchensivelnmataMcdical Care _3 n1Amendment BL

cc: Susan S. Muranishi, CountyAdministrator
Patrick J. O'Connell, Auditor-Controller
Richard R. Karlsson, InterimCounty Counsel



/
ALAMEDA COUNTY BOARD OF SUPERVISORS

** MINUTE ORDER **

The following was action taken by the Board ofSupervisors on June 7, 2011

Approved as Recommended 0 Other 0

Unanimous 10 Carson 0 Chan 0 Haggerty .D· Lockyer D Miley 0 - 5·
Vote Key: N=No; A=Abstain; X=Excused

Documents accompanying this matter:

o Resolution(s), _

0-Ordinance(s)---------o Contract(s) _

File No. 27348
Item No,_--'3"'2'--- _

Document(s) to be signed by Agency/Purchasing Agent

900324; 3459 & 34600' Contract(sL-l_'-"-=='-""~~="--__

Copies sent to:

.Debbie Sullivan

Special Notes: I certify that the foregoing is a correct
copy ofa Minute Order adopted by the
Board of Supervisors, Alameda County,
State of California.
ATTEST:
Crystal Hishida Graff, Clerk ofthe Board
Board of Supervisors

•

By: K.~~
DepUtY~

p:\agecnd,Monns\minord.doc



OFFICE OF ACQUISITION POLICY (OAP)
REQUEST FOR AUTHQRlZATION TO WAIVE SLEB PROGRAM REQUJREMENTS"

GSA·OAP
MAY 1'''{ 20\1

RECEiVED

For ALL Reque,ts over $3,UUO: Complete 1-9& 10 below (First Source) If over$100,000, sign and printyour name an line Jl,
submit bardcopy withsupportingdocumentation for approval to GSA-OAP BusinessOutreachOfficer,QIC26021 AND email soft
copy (PDPor Word)to nakia.neal@acgov.arg. Upon approval, theprocurement willbe processed by GSAPurchasing.

For Requests over$25.000, a·SLEB Waiver Number willbe Issued, Thlsnumber is required to enteraProcurement Contract In"
ALCOLINK. OAPwillemailsigned approvals(a, appropriate, withWaiverNumber)and denials to Requesting Departments,GSA
Purchasing and AuditorController OfficeofContractCompliance (OCC).

J. Please check appropriate box and complete department/cunract Information below.
I8J Requesting Department 0 GSAPurchasingmauaging thecompetitive process .

Depertmeut: ACSO Contact: Kerry JacksnnEmail: kjacksol!@acgov.orgTelephone #: (925) 551-6953

2. Recommended Non-SLEB Veudo» (Name): PHS Comclional Heallilcare PO#: N=/AC>- _

Street Address: rif,5fj111'Kiif~'lfd\R~'(.<f.~lil~JlmCity, State & :llp;rJiUiW\ll\W¥~~~~')j

3-,Procurement Type (check nil appropriate boxes below):
DNe\vColltract X Renewal Contract DCOlitractAmendmellt-Term OContractAmendment-Value DOlher:

"4. Totni PO/ColllI'act Value (Includlng Increase, if any)"$126,72J,957; Increase Value (If allY) $35,622,28U
COJ1t...ctT,,·m Start Dnte July I, 2011 End Date June 30,2012 One-TImePurchase 0 "

5. GoodslScrvlccs Prccnrement Descrlpuom ContrachJrprovides compl'ehensive inmate medicalcareand phannncenticals for
SantaRita jailand the GlennDycl" detention facility: .

6.· Brief explauatlou ofWilY goods/services ate required: Services arcmandated byFederal andStatestatutes.
" 7. Date Goods/ServicesNeeded: July L 2UII

a. What are thc censequences If the date gccdszservfces needed is not met?
CountywlH be outofcompliance withmandate andinmates willbe without medical cnre and plmmt8ceuticals.

B. Explanation of why the nOll-SLEB eontractor/suhcoutractor (In #2 above) is being recommended aud why they are unable
to subeonu-act with a SLEB(s) for a minimum of 20%:
There nre no locn! suppliers certified as SLEBs who provide these"services or anyporlion thereof. There is siWlificant liability if
servicesarenotperfonned properly. Therefore. tbere areno subcontracting opportunities. "

9. ExpiRi.r1 whar attempts were made to locate a SLED prime 01' subecntrnctorjs), Including:
a, 0 Copiesof bidsreceivedarid/or detailed statement of efforts made tocontactand negotiate with certified businesses, including

JistofSLEB, contacted,namesof'Indlviduals, addresses, phonenumbers, dates contactedand bid prices
b. Listof items orselectedportions ofworkproposed 'to beperformed bycertifiedbusiness inorderto increase the likelihoodof

achieving thestated goal: .
One SLEB was located,PHS Medical COIpoJ'atlon, PC Cmb cOIl/yaclorl. but due to the high dollar velueofthi,cootracl, there is
no opp0l1l1l1ily fol' theSLEE toattain morethan approxImately 2% compliance. PHS(prime) will continue todo businesswith
theSLEBduring the term of this contract as theSLEB iscurrently working under contract at Smlta Rita iailand oerforms critical
tosks forFHS (prime),

c. Description ofinformationprovided to certifiedcomrecrors/subconrractors regarding theplans,specifications and anticipated
time schedule for portions of the work to be performed: "
TIlecompetitive biddingprocesswasutilized andRFI.RFP and Addendull1s wereissuedcontaining complete specifications. 1\vo
bidder's confemnces wereheldand thebIdwas advertized on the County website. in locnl newspapers and ontheE-Gov website.

1U.If IIIC contract Is over $IOO,OOO,ls the recommended vendor able 10 comply with the First Source Program?
Yes: X No: 0 I[No, explain:

11: Department Certitlcatloru I c 0 the accuracy oflheprecedlllg"state!!U'JllJ1,

1\' ~ 0 l.-..-"'- 6ll>.. v,.""",'

"eslgnee or GSA Prlnt Name .
managed the precess)

~/n)q"
Date

OAP to complete below:

A. Request Approved: [IJ/' Waiver Valid Through t> (,,/ ~ (;;;-.... SLEB Waiver'NUllIbe,·:r--O~,.~ ]
Rcason:AV v Fkuv~ AM"!bL~ c: f_" -==L___=__:·1Jl
B. Request Dented: tJ~

1:\OAf'\MAIN DOCUMENnIUf';\I\$Um WAtVER. F'lfl!l\\Requcst for AUlI-rJril-<lll(lll fo \\'~i~'eSLE[J I(eqtlil"(lm~nr.c 1125/11



Reason: ~_'__~ ~~ -_----

~Lt.~.
]JJ)J'OWdbYGSAOOffice nrAcqulsttlonPolley (Required). §hAl

Dale

'Procuremeutsusing Federalgrantfunds thatprohibitgeographical preferences require Ute FederalGrantFunds SLEB Waiver
Requestform to be completed and submittedfor approval10theAuditor-Controller ace priorto solicitingbids/proposals and
awarding contracts. See theWaiver Request Procedure-for Federal Gmllt Funds Procurements in UPM(in theonline County
Document Center) for furtherinfbrrnation or contact the acc at (510)891-5500.

1:\fJAP;.>,f AI~J DnCUMGNT~\IJPM\SLE!J WAIVER flcrm\\Requ~sl forAwtljorizalinn to W"i>'¢ SLED Rtquin:mcnts 1125111



EXHI81TC
COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

Without limiting any other obligation orliability under this Agreement, the Contractor, atits sole cost and expense, shall secure and keep in force
during the entire term ofIhe Agreement orlonger, as may be specified below, the following insurance coverage, limits and endorsements: .

'"~..:J!lif
A Commercial General Liability

Premises Liability; Products and Completed Operalions; Contractual
Liability; Personal Injury and Advertising Liability; Abuse, Molestation,
Sexual Actions, and Assault and Balte

B Commercial orBusiness Automobile Liability $1,000,000 per occurrence (CSL)
All owned vehicles, hired orleased vehicles, non-owned, borrowed and Any Auto' . . .' .
permissive uses. Personal Automobile Liability is acceptable for Bodily injUry and Property Damage

. individual contractors with no trans ortation orhaulin related activities
C Workers' Compensation (WC) and Employers Liability {EL} WC: Statutory Limits

Re ulred forall contractors with em 10 ees EL: $100,000 eraccident for bodil in'u ordisease
D Professional Liability/Errors & Omissions $1,000,000 per occurrence

Includes endorsements ofcontractual liability and'defense and $2,000,000 project aggregate
indemnification ofthe Count

E Endorsements and Conditions:

1. ADDITIONAL INSURED: All insurance reqUired above with the exception ofProfessional Lia~ility, Personal Automobile
Liability, Workers' Compensation and Employers Liability, shall provide an additional insurance endorsement page that names
as additional insured: County ofAlameda, its Board ofSupervisors, the individual members thereof, and all County officers,
agents, employees and representatives.

2, DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and coverage(s) written on aclaims-made basis shall be maintained during the entire
term ofthe Agreement and unlil3 years following termination and acceptance ofall work provided under the Agreement, wilh
the retroactive date ofsaid insurance (as may be applicable) concurrent.with the commencement ofactivities pursuant tothis
Agreement. .

3. REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance to any insurance available to the
Indemnified Parties and Additionallnsured(s). Pursuant to the provisions ofthis Agreement, insurance affected orprocured by
the- Contractor shail not reduce orlimit Contractor's contractual obligation toindemntfy and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with aminimum A.M. Best Rating ofA-or
better, with deductible amounts acceptabie tothe County. Acceptance ofContractor's insurance by County shall not relieve or
decrease the liability ofContractor hereunder. Any deductible orself-insured retention amount orother similar obligation under
the policies shail be the sole resRonsibility of the Contractor.

5. SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under Its policies orshall
maintain separate certificates and endorsements foreach subcontractor. All coverages for subcontractors shall be subject toall
of the requirements stated herein.

6. JOINT VENTURES: IfContractor is an association, partnership orother joint business venture, reqursd insurance shall be
provided by anyone ofthe following methods:
- Separate insurance policies Issued for each individual entity, with each entity included as a 'Named Insured (covered party),

oratminimum named as an 'Additional Insured" on the other's policies. .
- Joint insurance program with ihe association, partnership orother joint business venture included as a 'Named Insured.

7. CANCELLATtON OF INSURANCE: All required insurance shall be endorsed toprovide thirty. (30) days advance written notice
to Ihe County ofcancellation.

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s}
of Insurance and applicable insurance endorsements, inform and satisfactory to County, evidencing that all required insurance
coverage is in effect. The County reserves the rights to require the Contractor toprovide complete, certified copies ofall
required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract

Certificale C-2C Pege 1 of1 Form 2003-1 (Rev. 3/31/10)



CERTIFICATE OF LIABILITY INSURANCE I DATE (r.lMJOOfYYVYj

06/14/:2011

THIS CERTIFiCATE IS ISSUED AS A MATTER OF INFORMATIDN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THiS
CERTIFiCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE C'OVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. .

IMPORTANT: If tho certificate holder Is an ADDITIONAL INSURED, the pollcy{les) must be endorsed. If SUBROGATfON IS WAIVED, subject to
the terms and oondltlcna of the policy, certain policies may require an endorsement. A statement on thIs certificate does not confer rights 10the
certlftcale hoJder In lieu of such ondorsemcnt(s).

19429

19445

~...
_CAlC,No): 713-365-6590

B2m~CT Alex-ais Brunson
PHONE

JNC Ho Exll' 113-358-5958

~oMD'M~SS: alexsis brunsop@ajg.com

INSURER(SlAFFORDING COVERAGE

.!@!!!!~R c: INSURANCE CO OF TH& STATE OF PA ==--1"':'''''''----1
lHSURERO: NATION'AL UNION FIRS· INS CO OF PITT,"S'__-f==='-__I
ItlSURERE:

Brentwood, TN 37027

105 Westpark Drive, Suite 200

PRODUCER l-aOO~222~9044

. Arthur cr. Gallagher Risk"Management Services, Inc.
Gallagher Healthcare
1900 W. Loop South
Suita 16(10·
Houston, TX 77027
Michael o~ Arnold
IIlSURED
Corizon Health. Inc.

COVERAGES CERTIFiCATE NUMBER •. 21714435

IIlSURER F:
. REVISION NUMBER

s
PRODUCTS· COMP/O?AGG $

GENERAL AGGREGATE S

01/01/1 01, 01,.2 5:m,ISINEO SINGLE uxtrr
S 1,000,000Ea acrldllnt

BODILY INJURY {Pllfplll'Son} S

BODilY INJuRY (Peruccldenl) S

Jp~~~~~I~AMAGE S

S

EACH OCCURRENCE S

AGGREGATE S

S

06/01/1~ 06/01/12 X WCSTAnJ-~ I 10 TH•

06/01/1 06/01/12 E.L. EACH ACCIOENT 51#000,000

05/01/1 05/01/12 E.L DISEASE· EAEMPLOYE S 1,000,000

06/01/1 06/01/12 E.L. DISEASE· POLICY LIMIT S 1,000,000

61UUNGYB394

WC00155809a (FL)

WC0156B37B6 - AOS

WC001B94562 (TX Oed)

11C0677124Gl (CA)

N/A

- SCHEDULED
__ AUTOS
X NON·OWNED
_ AUTOS

ANY AUTO
ALL OWNED
AUTOS

HIREDAUTOS

OED I I RETENTION 5
WORICERS COMPEtlSATJOU
AND EMPLOYERS'liABILITY YIN
ANYPROPRIETORiPARTNERlEXECUTIVE D
OFFICER/MEMBER EXCLUDED7
(Mandlltorj' In NH)

g~~~r~rr3N ~n;gpERATlONS below

AUTOMOBile LIABILITY

X
-
X-
_ UM8RElLA lIAB ~ OCCUR

EXC55S LIAS I ClAIMS.MADE

f--- -------.-
~ ---------1
~'LAGGRE~fuurrAP~S PE~

I I POUCY I I ~~R,: f I LaC
A

B

c
c
o

THIS IS TO CERTIFY THAT THE POLICIES OF INSllRANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM DR GONDfTIDN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHiCH THiS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAlO ~i'ST'- -l

Ii!-fN TYPE OF INSURANCE ADDL S BR POLlCY NUMBER . I f~~1ij~~~ ~3J'5~ LIMITS

GENERAL lIABIliTY EACHOCCURRENCE S

I-- COMMERCIAL GENERAL UABILfTY ~~E':i~~9~~'~~enctl S

1-+_"11CLAlt.tS·t,{ADE 0 OCCUR "'ED EX? (MY ono per~cn) $

PERSONAL& AOV INJURY S

DESCRIPTION OF OPERATIOHS IlDCA'nons IVEHIClES (Attach ACORD 1111, Aadiltonal Romarks Schodulo,lf morn spaca Is raqulrodj

we - Covered states I AUI AZ, CA, CO, FL, GA, IA, IL, KS, MI, NC, NJ, NM, NV, NY, OR, PA, TN, TX, VA and VT. With regard
to Workers l Compensation Blanket Waiver of Subrogation as required by written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLlCIES BE CANCELLED BEFORE
Alameda County THE EXPIRATION DATE THEREOF, . NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLlCY PROVISIONS,

1401 Lakeside Drive, Suite 907 AUTHORIZED RE?RESEtJTATIVE

Oakland, CA 94612 .
~.['- 0 ~I USA

ACORD 25 (2010/05)
az i.rui he.e
21714435

© 1988-2010 ACORD CORPORATION. All rtqhts reserved,

TheACORD name and logo are registered marks of ACORD



POLICYNUM8ER: 61 truN GY8394

CHJUlGR NUMBER, 010 - REVISRD

nns ENDORSEMENT. CI:IANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modlfles Insurance provided under the folloWing:

: .
FOR/4 Hl\9913 ADD'L INSURED/ RIGHTS OF RECOVERY

,CO[1~mRCIAL AUTO COVERAGE PART

~HE COUNT'l OF ALAMBDA, ITS BOARD OU SUPERVISORS, THE INDIVIDUAL
.M"Bl"SERS . THERBOf! I AND ALL COUNTY OFPICERS I AGENTS. EMPLOYESS,
JUlD RE~RESENTATIVES.

l..4.01" LAlCBSIDE DRIVE STE 901
OAKLAND, CA 94EiD2

. '.',. ,.

-,

. ; .
. ' .

Form tH 12 0111 85 SEQ. NO. 05 Printed In U.S.A.

.,' .
-( ...

.'~"" (· ~..
~--;: "
'"I ....

:·.~.'r.;1
.~...

.:.~.~.

'.--::,.:,. ,· .-;~:

.~."2i....
. V, ,
.:;-.·~.,.:.

-'.-' ... ~'.....
:?::'
- ;-:.
.... .

.,

,
:'...,



, .

IMPORTANT

If the certificate holderis anADDITIONAL INSURED, the policy(ies)
must be endorsed. A statement on this certificate does not confer
rights to thecertificate holder inlieu ofsuch endorsemenl(s).

IfSUBROGATION IS WANED, subject totheterms and conditions of
the policy, certain policies mayrequire anendorsemenl. A statement
on thiscertificate does notconfer rights tothecertificale holder in lieu
ofsuchendorsement(s). .

DISCLAIMER

The Certiflcale of Insurance onthe reverse side of this form does not
consUMe a conlract between the Issuing Insurer(s), authorized
rapresentative or producer, and the certificate holder, nor does it
affinmatively or negatively amend, extend for aiter ihe coverage
afforded bythepolicies listed thereon.



,f~-::--,' El~=l:.~_~__ISSUEDATE 112612011
-, ," 'E~-'IJ.· ".t,,.,. ~-.F.~:::J.iC_ •.s- •. ". ",.,C..•~ ':' -:"-:;.1,'_.<, f£;, '" =, f~ _ "'-r..u::;~ ..,.".;~

PRODUCER THiSCERTiFICATE ISISSUEDASMMTTER OFINFORMATION ONLY
ANDCONFERS 1\'0RIGHTS UPONTHECERTIFICATE HOLDER. THIS

AJRanllnsurance Services Houston llC CERTIFICATE DOES NOTAMEND, EXl'ENO ORALTERTHECOVERAGE
5847 SanFelipe, Suite 2750 AFfORDEDBYTHEPOll~ESBELOW •

. Houston, Texas 77057
COMPANIES AFFORDING COVERAGE632-4654000

INSURED lNStnlERA: LexIngton Insurance COmpany - NAIC #.19437
PRISONHEALTH SERVlCES,INC. INSURERS; .

AMERICASERVlCI:GROUP.INC.
INSURERC:

I05WESTPARK DRIVE, SUITE 200
INSIIRERD:

BREN1WOOD,TN 37027
IN51JRERE:

• - " .~., ~ ~-p~ ,"' ~'1j~~v.~;if~ _-~Rf·;, rs ~~~;,.:-' • - -~ = ~~. 't ~W~WS~~
, . -.lr.U! ••• ~".= ...a-. __ ,., . '" _!>.. - ~ . ~ '"

THiSIS TOCERTIFYTHATTHE POLIClES LISTED BELOWHAVE BEEN iSSUEDTOTHEINSURED NAMED ASOVE FORTHEPOLICY PERIODINDICATED,
NDlWITHSTANDING ANYREQUIREMENT. TERM ORCONOmoN OFANYCONTRACT OROTHER DDCUME~TWlTH RESPECT.TO WHICHTHiS
CERTIfiCATE MAYBEISSUED ORMAYPERTAIN, THEINSURANCE AffORDED BYTHEPDLICIE~E~ESCRIBED HEREIN IS SUSJECTTO ALL THE
TERMS EXCLUSIONS AND CONDITiONS OF SUCH pOlIClES.LIMITS SHOWN MAYHAVEBEEN R OUCED BYPAIDCLAIMS. .

POLICY POLICYco lYPEOFINSURANCE PQUCYNUMBER EffECTIVE DATE EXPIRAl10NDATE UMITS
LIJ1

GENERALUAilIUTY GENERAl AGGREGATE $ 10,000,000
A r-== COMMERCIAL GENERAlllABIUTY 67!l-5963 01101/11 011011l2 PRODUCTS-CQMPIOP AGG, $ ·1000000

I ClAJMS,..."'" DiJOCCUR PERSOWtL8/JJJV.INJURY s 1000.000
EACHOCCURRENCE s 1000,000

GEN.ERALAGGREGATE U!MAP9UESPER FlREIWMGE1Amoneilie1 $ 100000
I POlICY I I PROJECT I f LOC W,EOEXPENSEfNrIa:etJet9:ll'll $ None

.lLUTOMOBlLE UAEIUTY . COMBINED SINGlE LIMIT $
ANYAVTO lEadloo:Idenll

- All oWNEDAUTOS BODILY INJURY s=SCHEDVlEDAUTOS 'Per"""""
. HIREDAUTOS BODILY INJURY $=NON-OWNEDAUTOS fPerao:klenl\

_ GARAGE L1ABIUTY PROPERTY DM'AGE $
OTHER

EXCESS llABIUTY EACH OCCURRENCE $
~ UMBRELLAFORM AGGREGATE $
. OTHER1l'WJl.Hv\BRELlA FORM

WORJ<EHS COMPENSATION STATUTORYUMlTS
AND EACHACClOENT $

EMPlOYERS'lVlBILITY OISEASE-POVOY UMrr $
DISEASE EACHEMPLOYEE $

A MEOlCALPROFESSIOi<'l UABILITY 644-0016 01/01il0 01101112 -INCIDENT $ 1000000
(CialmsMaoo Coverage} "AGGREGAlE $ 3000000

'TOTAlPOWCY'AGGREGATE $ 10000000

OlliER:
EACHOCCURRENCE s

. GENERALAGGREGATE $
DESCRIPTION Of OPERATlONSIlDCATlONS/VfliICLESlSPECIAL ITEMS:

county ofAlameda, itS Board ofSupervisors, the tndividual members lhelEof, and all County OfficelB, agents, employees and representative ara all
Addillonallnsured, butonly v,;!h respect Iolheacts ofthe Named Insured shown above, COverage islimited t

~R.rj~~~l!R;;~!j!r:f!j[~iJi~~~Wi"ti~j[ ~~" '-:.""ok; _~~t,&'i'~~%.",'· ,J=: 'c:" _:c;"w<!C)i~9l1~~riJijJ
SHOLILDANY Of THEABOVEDESCRIBED POLICiES BE CANCELED BEFORE

SANTARITAJAIL(ALAMEDA COUNl'i'SHERlFPS
THE EXPIRATION DATETlHEREOf.THE ISSUINGCOMPANY WILL ENDEAVOR
TO MAIL;l!l DAYSWRITTEN NOTiCETO THECERTIFICATE HOLDERNAMED

OFFICE) TO THE LEFT,BUTFAILURE TOMAILSUCH NOTICE SHALLIMPOSENO

1401 lAKESIDE DRIVE, 12TH FLOOR OBLIGATiON ORLIABILITY Of AN'{ KlNDUPONTlHE COMPANY, ITS AGENTSOR

OAl<lAND, CAS4612
REPRESENTATIVES,

~..d2.-
.

AUTHORIZED REPRESENTATIVE

')<-("J)

6/-'3';/'1
19 f' 7 Z'--.'f'



PRINCIPAL:

CONTRACTOR:

RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

EXHIBITD-l

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below, contractor,
its principles, and any named or unnamed subcontractor: .

• Is not currently under suspension, debarment, voluntary exclusion, or

determination of ineligibility by any federal agency;

• Has not been suspended, debarred, voluntarily excluded or determined ineligible by

any federal agency within the past three years;

• Does not have a proposed debarment pending; and

• Has not been indicted, convicted, or had a civil judgment rendered against it by a

court of competent jurisdiction in any matter involving fraud or official misconduct

within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following space.

Exceptions will not necessary result in denial df award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below to
whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution 01' administrative
sanctions. The above certification is part of the Standard Services Agreement.
Signing this Standard Services Agreement on the signature portion thereof shall
also constitute signature ofthis Certification.

YH'S Cv'J{rew ()~J) id=C::'c~J:..L!-t/'1"",WJL='. '='-----'--,-_-----,--

+r !<'rY' TITLE: Szol(Y vP iChief /fjJ of~U-v
SIGNATURE: ---.C>~~L-!.-,'C:+ DATE: ~O/ jO!rkJI/

Pagel ofl



RFP Ho. 90032:±', Master Contract No. 900324,ProcurementLAltract No. 3459

FOURTH AMENDMENT TO AGREEMENT

This Fourth Amendment to Agreement ("Fourth Amendment") is made by the
County ofAlameda ("County") and PHS CorrectionalHealthcare, now known as Corizon
Health, Inc. ("Contractor"), with respect to that certain agreement entered by them on
July. 1, 2008 and those certain First, Second and Third Amendments to Contract to
Contract, (collectively referred to herein as the "Contract") pursuant to which Contractor
provides health services to inmates in the custody of the Alameda County Sheriff's
Office to County.

County and Contractor agree as follows:

1) For valuable consideration, the receipt and sufficiency of which are hereby

acknowledged, County and Contractor agree to amend the Agreement in the

following respects:

2) Except as otherwise stated in this Fourth Amendment, the terms and provisions of

this Amendment will be considered to be effective as of the date this Fourth

Amendment is executed by the County ("Effective Date").

3) Contractor's name is hereby changed from PHS Correctional Healthcare to

Corizon Health, Inc.

4) The not to exceed amount shall be decreased from One Hundred Twenty-Six

Million Seven Hundred Twenty-One Thousand Nine Hundred Fifty-Seven Dollars

($126,721,957) to One Hundred Twenty-Three Million Seven Hundred Forty-Two

Thousand Three Hundred Fifteen Dollars ($123,742,315) over the term of the

Agreement.

5) Except as expressly modified by this Fourth Amendment, all of the terms and

conditions of the Agreementare and remain in full force and effect.

Page 1 of3



RFP No. 900324, Master Contract No. 900324, Procurement L.vntract No. 3459

6) IN WITNESS WHEREOF, the parties hereto have executed this Amendment

to the Agreement as of the day and year first above written.

COUNTY OF ALAMEDA Corizon Health, Inc.

BY:...l·~::""--+l--=-t-~~ _

Title:_-----'lo....::..:==:-----=;;:;__---' _

Name:

Purchasing Agent

John Glann

BY:_-\--lr..-.p..q..-f1~ _

Title: -"'-""'====-=t:>=~__

Name:-------------

Date:
.---~+_--+f---='------

Date:
---'--'--"'-'--------

By signing above, signatory warrants
and represents that he/she executed
this Agreement in hislher authorized
capacity and that by his/her signature
on this Agreement, he/she or the
entity upon behalf ofwhich he/she
acted, executed this Agreement.

Page 2 of3



REP No. 900324, Master Contract No. 900324, Procurement Luntract No. 3459

EXHIBITD-2

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below, contractor,
its principles, and any named or unnamed subcontractor:

til Is not currently under suspension, debarment, voluntary exclusion, or

determination of ineligibility by any federal agency; .

\l) Has not been suspended, debarred, voluntarily excluded or determined ineligible by

any federal agency within the past three years;

e Does not have a proposed debarment pending; and

• Has not been indicted, convicted, or had a civil judgment rendered against it by a

court of competent jurisdiction in any matter involving fraud or official misconduct

within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following space.

Exceptions will not necessary result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below to
whom it applies, initiating agency, and dates of action. .

Notes: Providing false information may result in criminal prosecution or administrative
sanctions. The above certification is part of the Standard Services Agreement.
Signing this Standard Services Agreement on the signature portion thereof shall
also constitute signature of this Certification.

CONTRACTOR/,:=+---"-<--'---'-"----"i~~---'-?f--""--------------
/

PRINCIPAL: _,<:_.~~)/<'=<'~~:....L.-.f.~~----'~-TITLE: --='---j-_-j-- _

SIGNATURE: --""'''-----''---,f--~-----DATE: ----''''--'--''-'---''''-'''---''--'''- _
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ALAMEDA COUNTY BOARD OF SUPERVISORS

** MINUTE ORDER **

The following was action taken by the Board ofSupervisors on June 19. 2012

Approved as Recommended ~ Other 0

Unanimous 0' Carson D Chan 0 Haggerty D Valle 0 Miley 0 .. 5
Vote Key: N~No; A=Abstain; X=Excused

Documents accompanying this matter:

D Resoiution(s) --.

D Ordinance(s) _

D Contract(s) _

28229
37C

File No. _-----'== _
Item No.,__:::..;.",;;::;",.... _

Document(s) to be signed by Agency/PufchasingAgent '

900324j34590' Contract(s....) _----:;:..;:;;.;;.;;;;.;;;;;..::..L...;;;..;.;:;;.;""--__

Copies sent to:

Debbie Sullivan

Spedal Notes: I certify that the foregoing is a correct
copy ofa Minute Order adopted by the
Board of Supervisors, Alameda County,
State of California.
ATTEST:
Crystal Hishida Graff, Clerk ofthe Board
Board of Supervisors

By: k. PJc ,,' 1.-----.J
Deputy -- J

p:\ugendaxformsaninorddoc



Alameda County Sheriff's Office
Lakeside Plaza, 1401 Lakeside Drive, l Z'" Floor, Oakland, CA 94612-4305

Gregory J. Ahern, Sheriff
Coroner - Public Administrator - Marshal

Director of Emergency Services

AGENDA # 3/ c.. ,June 19, 2012

REVISED

May 22, 2012

Honorable Board ofSupervisors
County ofAlameda
1221 Oak Street, Suite 536
Oakland, CA 94612-4305

Dear Board Members:

SUBJECT: EXTEND AND INCREASE THE CONTRACT FOR COMPREHENSIVE INMATE
MEDICAL CARE, REQUEST FOR PROPOSAL (RFP) NO. 900324; AMOUNT:
$32,683,516

RECOMMENDATION:

Authorize the Purchasing Agent to negotiate and sign a Fifth Amendment to increase and extend
Master Contract No. 900324, Procurement Contract No. 3459, with Corizon Health, Inc. (formerly
PHS Inc.) (Larry H. Pomeroy, Sr. Vice President), Brentwood; TN, with a regional office in
Alameda, CA, to provide comprehensive medical care to inmates in the custody of the Alameda
County Sheriff's Office (ACSO) at a cost of$30,183,516 and for psychotropic pharmaceuticals
purchased by Behavioral Health Care Services at a cost of $2,500,000. The contract amount will
increase from $123,742,315 to $156,425,831, an increase of$32,683,516. The term ofthe contract
extension shall be one year, beginning on approximately July 1, 2012 and ending on approximately
June 30, 2013. The contract allows for this extension by mutual agreement.

DISCUSSION/SUMMARY:

On May 13, 2008, File No. 23386, Item No. 27, your Board approved a three-year contract with
Corizon, beginning on approximately July 1,2008 and ending on approximately June 30,2011, in
the amount of $86,644,623. On July 21,. 2009, File No. 23290, Item No. 57A, your Board approved
a contract increase with Corizon in the amount of$4,455,054. On June 7,2011, File No. 27348,
Item No. 32, your Board apptoved a contract increase with Corizon for $35,622,280. This increase .
in the contract amount was required for services related to an unexpected increase in the inmate
population.

The increase requested on the June 7, 2011 Board Letter was higher than necessary, therefore, on
November 22,2011, File No. 27348, Item No. 42, your Board approved adecrease in the Corizon
contract in the amount of $2,979,642.



Honorable Board Members Page 2 May 22, 2012

Corizon is the incumbent contractor and has been responsible for providing medical care to the
County's inmate population at Santa Rita Jail and Glenn E. Dyer Detention Facility and providing
psychotropic pharmaceuticals purchased by BHCS. Corizon has been responsive to the needs ofboth
ACSO and BHCS and lias demonstrated a commitment to maintain and exceed the quality of their
correctional health care services and programs.

BHCS is responsible for the acute mental health care services for all inmates. BHCS psychiatrists
prescribe psychotropic medications for their clients housed at the County detention facilities. Under
the terms ofthe contract with the medical care provider, BHCS prescribes and pays for the
psychotropic drugs. Because of strict security requirements, psychotropic drugs are purchased directly
from Maxor, Corizon's subcontractor for psychotropic drugs. '

SELECTION CRITERIAIPROCESS:

ACSO has determined that they do not currently have the resources required to provide comprehensive
inmate medical services.

ACSO worked with GSA Purchasing to'issue a Requestfor Proposal on September 14, 2007. Two
complete responses were evaluated and Corizon was ranked the highest scoring qualified vendor.

No SLEB subcontracting opportunity exists which canfulfill the 20% SLEB requirement. As a result, a
SLEB waiver was submitted to, and approved by, GSA-Office ofAcquisition Policy. The SLEB waiver
number is 1115.

FUNDING:

Appropriations for the Sheriff's portion of this contract are included in Fund 10000, Org 290561,
Account 610261 in the Sheriff's Office FY 2012-13 MOE Budget and will be requested in subsequent
budget years. Appropriations for BHCS's portion of this contract are included in the FY 2012-13 MOE
budget.

Respectfully submitted,

~jlAL--
Gregory J. Ahern
Sheriff/Coroner

~6-~
~~e
Director, Health Care Services Agency

AKN:J;f,~;'\BOardLetters\!'\lrchasing\FY201 I-J 2\Comprehensive Inmate Healthcare Svcs. - 5')1 Amendment BL

Attachment

cc: Susan S. Muranishi, County Administrator
Patrick J. O'Connell, Auditor-Controller
Donna Ziegler, County Counsel



RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

FIFTH AMENDMENT TO AGREEMENT

This Fifth Amendment to Agreement ("Fifth Amendment") is made by the County

ofAlameda ("County") and Corizon Health, Inc., ("Contractor") with respect to that

certain agreement entered by them on July 1, 2008 and those certain First, Second, Third

and Fourth Amendments to Contract, (collectively referred to herein as the "Contract")

pursuant to which Contractor provides health services to inmates in the custody of the

Alameda County Sheriffs Office.

County and Contractor agree as follows:

1. For valuable consideration, the receipt and sufficiency ofwliich are hereby

acknowledged, County and Contractor agree to amend the Agreement in the

following respects:

2. Except as otherwise stated in this Fifth Amendment, the terms and provisions of

this Amendment will be considered to be effective as ofthe date this Fifth

Amendment is executed by the County ("Effective Date").

3. The term ofthe Agreement is currently scheduled to expire on June 30, 2012. As

ofthe Effective Date, the term of the Agreement is extended through June 30,

2013.

4. In consideration for Contractor's additional services, the County shall pay

Contractor in an additional amount not to exceed thirty-two million six hundred

eighty-three thousand five hundred sixteen dollars ($32,683,516). As a result of

these additional services the not to exceed amount has increased from one hundred

twenty-three million seven hundred forty-two thousand three hundred fifteen

dollars ($123,742,315) to one hundred fifty-six million four hundred twenty-five
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RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

thousand eight hundred thirty-one dollars ($156,425,831) over the term ofthe

Agreement and any amendments.

5. Item2D ofthe Standard Services Agreement has been amended as follows:

20. TERMINATION: The County has and reserves the right to suspend, terminate or
abandon the execution ofany work by the Contractor without cause at any time upon
giving to the Contractor prior written notice. In the event that the County should
abandon, terminate or suspend the Contractor's work, the Contractor shall be entitled to
payment for services provided hereunder prior to the effective date ofsaid suspension,
termination or abandonment. Said payment shall be computed in accordance with
Exhibit B hereto, provided that the maximum amount payable to Contractor for the
provision ofhealth services to inmates in the custody ofthe Alameda County Sheriff's
Office shall not exceed $156,425,831 payment for services provided hereunder prior to
the effective date of said suspension, termination or abandonment.

6. DEBARMENT AND SUSPENSION CERTIFICATION:

a. By signing this Fifth Amendment and Exhibit D-3, Debarment and

Suspension Certification, Contractor agrees to comply with applicable

federal suspension and debarment regulations, including but not limited to 7

Code of Federal Regulations (CFR) 3016.35,28 CFR 66.35,29 CFR 97.35,

34 CFR 80.35, 45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge

and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment,

declared ineligible, or voluntary excluded by any federal department

or agency;

(2) Shall not knowingly enter into any covered transaction with a person

who is proposed for debarment under federal regulations, debarred,
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RFPNo. 900324,Master Contract No. 900324, Procurement ContractNo. 3459

suspended, declared ineligible, or voluntarily excluded from

participation in such transaction.

7. Except as expressly modified by this Fifth Amendment, all of the terms and

conditions of the Contract are and remain in full force and effect.
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RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

IN WITNESS WHEREOF, the parties hereto have executed this Amendment to the
Agreement as of the day and year first above written.

COUNTY OF ALAMEDA CORIZON HEALTH, INC.

Name: Name:
(John Glann)

Title: Purchasing Agent Title: t::.--,\
~ ......~;

Date: ~!G/'l- Date: :;vk>L
I f I

BY:_~pv-+JII-~'T-------

By signing above, signatory warrants
and represents that he/she executed
this Agreement in hislher authorized
capacity and that by hislher signature
on this Agreement, he/she or the entity
upon behalf ofwhich he/she acted,
executed this Agreement.

~.::OASTOFORMby LEGAL EPT.

Page 4 of4



RFP No. 900324, Master Contract No. 900324, Procurement Contract No. 3459

EXHlBITD-3

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below, contractor,
its principals, and any named or unnamed subcontractor:

GIl Is not currently under suspension, debarment, voluntary exclusion, or

determination of ineligibility by any federal agency;

• Has not been suspended, debarred, voluntarily excluded or determined ineligible by

any federal agency within the past three years;

'" Does not have a proposed debarment pending; and

• Has not been indicted, convicted, or had a civil judgment rendered against it by a

court of competent jurisdiction in any matter involving fraud or official misconduct

. within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following space.

Exceptions willnot necessary result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below to
whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or administrative
sanctions. The above certification is part of the Standard Services Agreement.
Signing this Standard Services Agreement on the signature portion thereof shall
also constitute signature of this Certification.

PRINCIPAL: -..p..,,...I4,.lLL~~EJ;;r~:::E:!t'+-...L--TITLE: --->...--rt-----/----

SIGNATURE: -~=--7----+--i~---+--DATE: ----''----,'-----''''---I--f---;t;'k---



ALAMEDA COUNTY BOARD OF SUPERVISORS

** MINUTE ORDER **

The following was action taken by the Board ofSupervisors on June 19,2012

Approved as Recommended ~ Other 0

Unanimous Ii! Carson D Chan 0 Haggerty D Valle 0 Miley 0 ... 5
Vote Key: N=No; A=Abstail1; X::;Excused

Documents accompanying this matter:

o Resolution(s} --,

o Ordinance(s) --

o Contract(s) __~ _

28229
37C

File No._--'~~ _
Item No.,_--.-:::.;,,;:::...-__.,......,_........__

Oocument(s) to be signed by Agency/Purchasing Agent

900324j3459o Contract(s.l-)_--=.;==-=~__
Copies sent to:

Debbie Sullivan

Special Notes: I certify that the foregoing is a correct
copy ofa MinuteOrder adopted by the
Board ofSupervisors, Alameda County,
State of California,
ATIEST:
Crystal HishidaGraff, Clerkofthe Board
Board ofSupervisors

By: k. be ,: l--bJ
Deputy J

p: :>j:~nda\foro!su-ni.uord,doc



Alameda County Sheriff's Office
Lakeside Plaza, 1401 Lakeside Drive, 12th Floor, Oakland, CA 94612....B05

Gregory J. Ahern) Sheriff
Coroner· Public Administrator - Marshal

Director of Emergency Services

AGEJ.'IDA # ..3/ Co , June 19, 2012

REVISED

May22, 2012

Honorable Board ofSupervisors
CountyofAlameda
1221 Oak Street, Suite 536
Oakland, CA946124305

DearBoardMembers:

SUBJECT: EXTENDAND INCREASE THE CONTRACTFOR COMPREHENSIVE INMATE
MEDICAL CARE,REQUESTFOR PROPOSAL(RFP)NO. 900324;AMOUNT:
$32,683,516

RECOMMENDATION:

Authorize the PurchasingAgent to negotiateand sign a Fifth Amendmentto increase and extend
MasterContract No. 900324; Procurement Contract No. 3459, with CorizonHealth, Inc. (formerly
PHS Inc.) (Larry H. Pomeroy, Sr.VicePresident);Brentwood;TN, with a regionalofficein .
Alameda, CA, to provide comprehensive medical care to inmates in the custodyof the Alameda
County Sheriff's Office (ACSO)at acosfof$30,183,516 and for psychotropic pharmaceuticals
purchasedby Behavioral Health CareServicesat a cost of$2,500,000. The contractamountwill
increase from $123,742,315 to $156,425,831, an increase of$32,683,516. The termofthe contract
extension shall be one year,beginningon approximatelyJuly 1, 2012 and endingon approximately
June 30, 2013. The contract allows forthis extension by mutual agreement. .

DISCUSSIONfSUMMARY:

On May 13,2008, File No. 233&6, Item No. 27, your Board approveda three-yearcontractwith
Corizon, beginning on approximately July1, 2008 and ending on approximately June30, 2011, in
the amount of$86,644,623. On July21, 2009, File No. 23290, Item No. 57A,your Board approved
a contract increase with Corizon in the amount 0[$4,455,054. On June7.2011, FileNo. 2734&,
ItemNo. 32, your Board approveda contractincrease with. Corizon for $35,622,280. This increase
in the contract amount was requiredfor services related to an unexpectedincreasein the inmate
population.

The increase requested on the June7, 2011 Board Letter was higher than necessary, therefore, on
November 22, 2011, File No. 27348, ItemNo. 42, your Board approveda decrease in the Corizon
contract in the amount of$2,979,642.
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Corizon is the incumbent contractorand has been responsiblefor providing medical care to the
County's inmate population at SantaRita Jail and GlennE. Dyer Detention Facility and providing
psychotropic pharmaceuticals purchased by BRCS. Corizonhas been responsive to the needs ofboth
ACSO and BHCS and lias demonstrated a commitmentto maintainand exceed the quality of their
correctional health care servicesand programs.

BHes is responsible for the acutemental health care servicesfor all inmates. BHCS psychiatrists
prescribe psychotropic medicationsfor their clients housed at the County detention facilities. Under
the terms ofthe contract with. the medical care provider, BHCSprescribes and pays for the
psychotropic drugs. Because of strict security requirements, psychotropicdrugs are purchased.directly
from Maxor, Corizon's subcontractor for psychotropicdrugs.

SELECTION CRlTERJAIPROCESS:

Acsa has determinedthat they do not currently have the resource.s requiredtoprovide comprehensive
inmate medical services.

ACSO worked with GSA Purchasing to"iSsue a Requestfor Proposal on September14, 2007. Two
complete responses wire evaluated and Corizon was rankedthehighest scoring qualified vendor.

No SLEB subcontractingopportunity existswhich canfulfill the20% SLEB requirement. As a result, a
SLEB waiver was submittedto, andapproved by, GSA-Office ofAcquisition Policy. The SLEB waiver
number is 1115.

FUNDING:

Appropriations for the Sheriff's portionof this contract are included in Fund 10000,Grg 290561,
Account 610261 in the Sheriff's OfficeFY 2012-13 MOEBudget andwillbe requested in subsequent
budget years. Appropriationsfor BHCS's portion ofthis contract are included in the FY 2012-13 MOE
budget.

Respectfully submitted,

~J#4--
Gregory J. Ahern
Sheriff/Coroner

4~
~~e
Director, Health Care ServicesAgency

AKN:rll;'\BOllfd LellersIPurchasing:\FY2011·1:r,ComprelJensive InmateHealrhcare Svcs, - 54, Amendment BL
·;~;f

Attachment

cc: Susan S. Muranishi, County Administrator
Patrick J. O'Connell, Auditor-Controller
Donna Ziegler, County Counsel



EXHIBITC
COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

A

B

C

D

Commercial General Liability
Premises liability; Products and Completed Operations; Contractual
Liability; Personal Injury and AdvertisIng Liability; Abuse, Molestation,
Sexual Actions, and Assault and Batte
Commercial or Business Automobile liability
AlloWned vehicles, hired or leased vehicles, non-owned, borrowed and
permissive uses. Personal Automobile Liability isacceptable forindividual
contractors with notrans ortation orhaulin related activities
Workers' Compensation (WC) andEmployers Liability (EL)
Re uired forallcontractors with emplo ees
Professional, Medical and Hospital Liability

$1,000,000 peroccurrence (CSL)
Bodily Injury and Property Damage

$1,000,000 peroccurrence (CSL)
Any Auto
Bodily Injury and Property Damage,

WC: Statutory Limits
EL; $100,000 eraccidentfor bodil in'u ordisease
$3,000,000 peroccurrence
$10,000,000 aggregate
Bodily In'ury and Pro e Damage

E Endorsements and Conditions:
1. ADDITIONAL INSURED: All insurance required above shall beendorsed toname asadditional insured: County ofAlameda, its

Board ofSupervisors, the individual members thereof, and allCounty officers, agents, employees and representatives, with the
exception ofProfessional Liability, Workers' Compensation and Employers Liability.

2. DURATION OF COVERAGE: Allrequired insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and CQverage(s) written onaclaims-made basis shall be maintained during the entire
term of the Agreement and until 3 years following termination and acceptance ofallwork provided under the Agreement, with
the retroactive date ofsaid insurance (as may beapplicable) concurrent with the commencement ofactivities pursuant tothis
Agreement.

3, REDUCTION OR LIMIT OF OBLIGATION: Allinsurance policies shall be primary insurance to any insurance available tothe
Indemnified Parties and Additionallnsured(s). Pursuant to the provisions ofthis Agreement, insurance effected orprocured by
the Contractor shall not reduce or limit Contractor's contractual obligation to indemnify and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING: Insurance shall be maintained through aninsurer with aA.M. Best Rating ofno less than A:VIl
orequivalent, shall be admitted tothe' State ofCalifornia unless ofherwtse waived byRisk Management, and with deductible
amounts acceptable to the County, Acceptance ofContractor's insurance by County shall not relieve ordecrease the liability of
Contractor hereunder. Any deductible orself-insured retention amount orother similar obligation under the policies shall be the
sole responsibility of the Contractor.. . .

5. SUBCONTRACTORS: Contractor shall include allsubcontractors as an insured (covered party) under its policies orshall
furnish separate certificates and endorsements foreach subcontractor. All coverages forsubcontractors shall be subject to all of
the requirements stated herein.

6. JOINT VENTURES: IfContractor is an association, partnership or other joint business venture, required insurance shall be
provided byanyone of the following methods:
- Separate insurance policies issued for each individual entity, with each entity included as a"Named Insured (covered party),

or atminimum named asan "Additionallnsured" on the other's policies.
- Joint insurance program with the association, partnership orother joint business venture included as a"Named Insured,

7. CANCELLATION OF INSURANCE: All required insurance shall be endorsed to provide thirty (30) days advance written notice
tothe County ofcancellation,

8. CERTIFICATE OF INSURANCE: Before commencement ofany operations under this Agreement, Contractor shall provide
Certificate(s) ofInsurance and applicable insurance endorsements, inform and satisfactory toCounty, eVidencing that all
required insurance coverage is ineffect. The County reserves the rights to require the Contractor toprovde complete, certified
copies ofall required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract
- With acop to Risk Mana ement Unit 125 -12th Street, 3rd Floor, Oakland, CA 94607)

Certificate C-13A Page 1of 1 Form 2001-1 (Rev. 03/15106)



ACORDr M CERTIFICATE OF LIABILITY INSURANCE I DATE(MMlDDIYYYY)

1/18/2012
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

DENISE D. BARNES ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HEALTHCARE LIABiLITY SOLUTIONS, INC. HOLDER. THIS CeRTIFICATE DOES NOT AMEND, EXTEND OR
840 GESSNER, SUITE 500 ALTER THE COVERAGE AFFORDED BYTHE POLICIES BELOW.
HOUSTON, TX 77024
PH: 800-732-8619 FAX: 713-343-5025 INSURERS AFFORDING COVERAGE NAIC#

INSURED INSURER A: LEXINGTONINSURANCE COMPANY 19437
VALITAS HEALTH SERVICES, iNC.

INSURERS:CORIZON HEALTH,INC.
105 WESTPARK DRIVE, SUITE 200 INSURERC:

BRENTWOOD, TN 37027 INSURER 0:

INSURERE:

COVERAGES
THE POLICIES OF INSURANCELISTED BELOWHAVEBEEN ISSUED TO THEINSURED NAMEDABOVE FORTHE POLICYPERIOD INDICATED.NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHERDOCUMENTWITH RESPECTTO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAYPERTAIN, THE INSURANCEAFFORDEDBY THE POLICIES,DESCRlBED HEREIN IS SUBJECTTO ALL THETERMS, EXCLUSIONS ANDCONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITSSHOWNMAYHAVEBEENREDUCEDBYPAIDCLAIMS.

INSR r-u0'L POLICYE.FFECTIVE POLlCYEXPiRATION
LTR NSRD TYPE OF INSURANCE POLlC\{ NUMBER OATE;: IMM/D~YY DATE Mt4DD.yy UMJTs

~NERAL UABlllTV EAC~OCCURRENCE ~1 000,000
OAMAGETO RENTED

.z, CQl-AMERCIAlGENERAL L1ABUTY
PREMisES (~A O:~GURFNr:r::, 500,000*

A -
~CLAIMS MADE 00CCUR 6797142 01/01/12 01/01/13 l.JEDEXP(An; one peraon) S; N/A

PERSON.$,L & ADV INJURY ~1.000,000
GENERALAGGREGATe 6,000,000

GEN'!.AGGRi9tMIT APn:ER:
PRODUCTS- COI,lP/OP"GG N/AXl, PRO- COMPLETEDOPERATIONS 1,000.000poue'l JI=('T' LOC

...1lltfOMOBILELlABfUTY CCMBINED SINGLELIMIT :IiNIA
{Ea accident}

- ANY AUTO

ALLOWNEDAUTOS NIA N/A N/A BODilY INJURY $ N/A- (Perpa.raoll)

- SCHEDULEDAUTOS

HIREDAUTOS BOUltY INJURY $ N/A- (Per aceidenl)

- NON·OWNED AUTOS

PROPERTY DAMAGE ~ N/A
(Per acewant)

GARAGELIABILITY AUTO ONLY - EA ACCIDENT N/A-r- N/A N/A N/A
EAACC N/AOTHER THAN

AUTO ONLY'
NfAAGO

:S:SS/UMBRELLA LIABILITY
EAC~ OCCURRENCE N/A

OCCUR DCLAIMSMADE N/A NfA N/A AGGREGATE NJA

N/A
==t:UCTIBLE N/A

TENTION N/A
WORKERS !:OMPENSATION AND I WC STATU-, I I OT~.

fMPLO¥E;RS'LIABIUTY TORYUMiTS ER

NfA N/A NIA E.L EACH ACC1O!;NT N/AANY PROPRIETORIPARTNERJEXECUT(VE
OFFICERIMEMBER ExcLUDEO?

$ N/AE,L. DISE;ASE - EA EMPLOYEE;
If yes, doscribt uneer
SPECIAL PR.'~~~l1SI0NSbek".,y E.L. OISEA~c - POLICY UM1T sN/A
OTHER

A PRIMARYMEDICALPROFESSIONAL 6797138 01/01/12 01/01/13 IsEE BELOW
LIABILITY- OCCURRENCE

DESORIPTION OF OPERATIONS/LOCAiloNS/vE.HICLESfEXClU$TONS ADDED BY ENDORSEMENT/SP;CIAL. PROVJSIONS

$1,000,000 PER LOSS EVENT PER CONTRACTOR INSURED/$3,000,OOO ANNUAL AGGREGATE PER CONTRACTOR INSURED
$1,000.000 PER LOSS EVENT CORPORATE LlMIT/$1 0.000,000 ANNUAL AGGREGATE CORPORATE LIMIT
$35.000,000 POLICY AGGREGATE
LIMITS INCLUDE ALL SELF-INSURED PORTIONS OF THE LIMITS OF LIABILITY
COUNTY OF ALAMEDA, ITS BOARD OF SUPERVISORS. THE INDIVIDUAL MEMBERS THEREOF. AND ALL COUNTY OFFICERS. AGENTS, EMPLOYEES
AND RESPRESENTATIVE ARE AN ADDITIONAL INSURED, BUT ONLY WITH RESPECT TO THE ACTS OF THE NAMED INSURED SHOWN ABOVE.
COVERAGE IS LIMITED TO MEDICAL PROFESSIONAL SERVICES PROVIDED ON BEHALF OF THE INSURED SHOW ABOVE. THIS CERTIFICATE OF
INSURANCE REPLACES AND SUPERCEDES THE CERTIFICATE PREVIOUSLY ISSUED ON 12129/2011 FOR THE POLlCY PERIOD ABOVE.

CERTIFICATE HOLDER CANCELLATION

SHOUL.O' ANY OF 'rHI$ A130VE DeSCRIBED POLICIES BE CANCELLED BE.FORE TI-fE EXPIRATION

DATE THEREOF, THE ISSUING INSURER wu.i, ENDE.AVOR TO MAIL -2Q.. OAYS WRlTTEN NOTICE.

ALAMEDA COUNTY TO THE CERtJFJCATE HOLDER NAMED TO THe LEFT, BUT FAILURE TO DO SO SHALL IMPOSE NO
1401 LAKESIDE DRIVE. 12TH FLOOR
OAKLAND, CA 94612

OBl1GATlON OR LIABILITY OF ANY KINO UPON mE INSURER, ITS AGENTS OR

REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

p£J~
AGORD 25 (2001108) CORIZON HEALTH.INCI12-i3/GL-PL @ACORD CORPORATION 1988



~ I OATE(MMIODiYY'NI
~u CERTIFICATE OF LIABILITY INSURANCE 12r.1.W.ZOt1

nes CERTIFICATE IS ISSUEDAS A MATJ'ER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERltFICATE DOES NOT AFRRMATIVELY OR NEGA11VELV AMEND. EXTEND OR ALTER THE COVERAGEAFFORDED BYTHE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSllTUT'E A CONTRACT BElWEEN THE ISSUiNG INSURER(S). AUTHORJZED
REPRESENTATIVe OR PRODUCER. ANDTHE CERTIFICATE HOLDER.
IMPORTANT: If th& c:ertlffcat&holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the tetm&and conditions ofthe polley, certaIn policies may require anendomlll1lant A statement on this certlflcal& doeu not confer rights to the
cerUtlceteholder In lieu of such endorsement(s}.

PROtIUCSt ~
Aon Risk Services Central. Inc. ~EJd1l (866) 283-7122 T _PhI: (S4n 953-5390
St. LOuis MO Office
8182 Maryland AVeIlUe ~St Louis 1010 63105 USA

INSURER(S) AFI'ORDmG COVERAGE NAlC~

MUllED lNllIllU!A II: Hartford Fi re Insurance co. 195&2
corizon wealth, Inc. lNIlUllER II:
105 westP.2rk Drive, Suite 200
srentwooilTN 37027 USA lNSlIllER c:

1NSlIIlER0:

INllllllER £;

1N8UlIStf':

I
I:x:

COVERAGES CERTIFICATE NUMBER' 570044879992 REVISION NUMBER:
THISISTOCERTIFY THATTHEPOUCIES OFINSURANCE USTEO BELOW HAVE BEEN ISSUED TOTHEINSUReD NAMED ABOVE FORTIlEPOUCY PERIOD
INDICATED. NOTWITHSTANDING ANYREQUIREMENT, TERM ORCONDITION OFAWfCONTRACT OROTHER DOCUMENT WITH RESPECTTO WHICH THIS
CERTIFICATE MAY BE ISSUED ORMAYPERTAIN, THEINSURANCE AFFORDED BYTHEPOLICIES DESCRIBEO HERElN ISSUBJECT TOALLTHE TERMS,
exCLUSIONSAND CONDITIONS OFSUCH=-LIMITS SHOWN MAY HAVE BEeN REDUCED BYPAID ClAIMS. Umlts shown are811requeated
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CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDD/YYVY)
12/29/20n

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAl INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the polley, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement{s).

~~~~~CT Sharon McLaughlinf1Ho"NE------;:---- ··===----·---rfAj(------------I'''/r;''''n ...t!; 713-3:Jg-78~4 I (AlC. Nol:
E.MAIL 1 .

,MJPRESS: sharon mc aughlin@~I¥,..:.:..:c:..:o::m"_ r- -l

.

NAIC/I

19429

23841

INSURERD;

Brentwood, TN 37027
INSURERE:

INSURERF;

COVERAGES CERTIFICATE NUMBER' 24777757 REVISION NUMBER-

LIMITS
--------------

THIS IS TO CERTIFY THAT THE POLICIESOF INSURANCE LISTED BELOW HAVEBEEN ISSUEDTO THE INSURED NAMED ABOVE FOR THE POLlCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECTTO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAYHAVEBEENREDUCED BY PAIDCLAIMS.

I~f~ TYPE OFINSURANCE I~~~;!~:'- POLICY NUMBER ... t8M%~! {~~M%~

_ UMBRELLA LIAB U OCCUR

EXCESSLIAB •.J ._.l~LAIMS-MAOE

AUTOMOBILE LIABILITY 1 I
i ANY AUTOi ALL OWNEO ~ SCHEDULED I

--j AUTOS f-- ~g1?gWNED I--i HIRED AUTOS f-- AUTOS ;

~
ENERAL LIABILITY I

I COMMERCIALGENERAlllABIUTY I
CLAIMS-MADE 0 OCCUR I

,_"GG_~"""'"''''". 'I
11 POLICY -I-1 ~~RT :-1 LOC I

$

$

$

$

$

$

!$
EACH OCCURRENCE

~_~~ (Anyone person)

PERSONAL& ADV INJURY

AGGREGATE

GENERAL AGGRE~!,TE __ .. '~'- -l

PRODUCTS· COMP/OP AGG $

s

EACH OCCURRENCE

reODILY INJURY (Per accident)
\--. ~._._...... M'~'

! PROPERTY DAMAGE
~(peraCcide1l!ntJ...)-----f.::...------.

L&~~~~~~t~INGLELIMIT

reODllY INJURY (Per person)

01/01/13! X! Iwq$lmm~ I 10 TH•
f..--=-l-'QB -!;B.-I---------l

01/01/13 E.L. EACH-'~CCIDENT $ 1,000,000

01/01/13 E.L DISEASE_:E~.eM':!:9.Yg~.oOO, OOQ__

E.L DISEASE· POLlCY LIMIT s 1 T 000,000

, i
I ,

I I
I i
i

01/01/1~

01/01/14

01./01/12

!

015684265 - AOS

015684268 (CA)

015684267 (FL)
NIA

OED I I RETENTIONs
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETORIPARTNERlEXECUTIVE 0
OFFICER/MEMBEREXCLUDEO?
(Mandatory In NH)

I If yas. describeunder
; DESCRIPTION OF OPERATIONSbelow

A

II

B

I
1

DESCRIPTION OF OPERATIONSI LOCATIONSlVEHICLES (Attach ACORO101. Additional Remarks Schedule, if mar. space is required)

WC - Covered states: AL, AR, AZ, CAT CO, .FL, GA, lA. rr.. IN, KS, MD, ME, MI, MN, MOT

TX, VA and VT. with regard to Workers' Compensation Blanket Waiver of Subrogation as

NC, NJ, NM, NV, NY, OK, OR, PAT TN,

required by written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Alameda County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

1401 Lakeside Drive, Suite 907 AUTHORIZEDREPRESENTATIVE

Oakland, CA 94612 '~.£,- 0 ~, USA

ACORD 25 (2010/05)
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bidder's oonilrenees wereheld and tlle bid was advertized on the Coun w ite, in local 1'I

Signature of AgenllylDe '11 t elld or Designeeor GSA' Print Name
PUf4:':hl'lsing MlInag.el" (if 'A utehasing managed theprocess)

H,l. If the (l)ntract Is. over $ltlf)~OOO, f1l the recommendedvendor able to comply with tbe First Source Program'!
Ye~; X No: 0 IfNo.~lam;

11. Department Certitic'a certify to the accuracy ofthe PlUeding ~mel1tl1.

;.) ,; \".....~ 61 (,LY-Y"

tasks forCorizon.
c. Descriptionofinformation providedto certifiedconUBetorslsubcontraetors regardingthe plans,specificationsand anLiclp ted

time sehedule for portionsofthe work to beperformed:
TheCOOt et'tive hi· r utiI' and RFI RF~ andAddendums were i uedcontllinin

no {) i or the 'B 0' in more than a oximalet.zt311 com li ceo em will continue t do businesswit
SLEBdurin the rm of is contract as the SLEB' eurreml workin und confIactat San Rita iail.a d

grryicesare 001 IS'fnnned properly. Therefore.mere: arenosubcontracting OJmortunities.
9. E~hdnwhat a«empts were made ttl J~atea SLEBprime or sU)x:<ll1traetor(s). lllcludiog~

a. U Copiesofbids received and/or detailedstatementofeffortsmade to contactand negotiatewithcertifiedbusinesses, in
list of SLEBscontacted,names of individuals, addresses, phonenumbers,dates contactedand hid prices.

b. Listofirems or selectedportionsof workproposedto be performed bycertifiedbusiness in older to increasethe Iikeliho
achieving (h(; stated goa):
On S EBwas 1 t PHS 'effie Co ration PC .~ub colt/mewr, but due10 Ih hi

oAP to complete below:

A. ReqlH!st Approved: rs! ~ver Vaild Through Db ft!;(; IJ2J..
Reason~cY~ ~VI~ .7L.
B. Request Denied: 0

OFFICE OF ACQUISITION PoLICY (OAP)
REOUEST FOR AU1lIORIZATION TO WAIVESUBPROGRAM REQUIREMENTS'"

FOr" ALL RMlielrtS OVl'!,:p,OOO~ Complete: 1.9 & 10below(First Source)if over1:100,000. sign andprint yournameon line 11
submit hardcopy with supporting documentation forapproval to OSA..QAP BusinessOutreachOfficer,QIC 260.U ANDemail oft
copy (pDF or Word) to nakis.neal@acgov.ofg. Upon approval, the prwureme:nt will beprocessedby GSAPurchasing.

ForRegnesm ove!: $25JJOO. a SLEB Waiver Number willbeissued. Thisnumber is required to entera ProcurernentContract '
ALCOLlNK. OAPwin email signedapprovals{a$appropriate.withWaiveTNumber)anddenialstoRtquestingDepartments.SA
Purchasing andAuditor ControUer Office of Contract Compliance (OCC).

1. Ple~ c:~k apPT<)prlate001 and complete dep:llrtmentlcontad lnformatioll below.
t81 Requesting Department 0 GSA Purchasing managing the competitive process

Departme1u: ACSO Coniact:.KerrY JacksQg Email: kjac.kson@acg;w,org Telephone #: (925) 551-6953

2. Re«lm.mendedNon-8LEB Vendor(Name): Coriuln Health. Inc. POf#: ::;;N""/A""- _

8metAd~: 1150 aaUer;ta Boulevard,suii~ 20.0CityJ Sblte &Zip:,~tda. CA !?4501
3. PrnCUl"ell1ent Type (clt«k all appropriate boxes below):

ONew Contract X Renewal Contract OConb.'iet Amendment~Term DConrract Amendment~Value DOmer:
4. Total PO/Contract Value(Including increase, ifan.)')$157,075.81h Increase Vlllue (l!any) $5~,333,516 Contract Ter
Sta*"l nate July I. 2012 End Date'June30, 2013One-Time.P~hase 0
5. Good~Serviees Pt«~ment l>eseriptiont Con tor ~des co r h 'v inmatemedical careand annaceuticals

Sants Rita jail and theGlenn Ow detention facilirt

6.. Briefel{)lananon of why ePOOs/sernces an requiNd:. Servicesare IDJ!.!ldated by Federal3l1d State sUltuto~. '
1. Date Goodsf8ervkes Needed: Jul~ 1, 2012

a. What are- tIJeconsequencesIf the date gl.lOdslservlces needed IsDOtmet?
CountY wiU be OUt ofemnplian.ce with mandateand inmates wilt be withoutmedicalcarel and pharmaceuticals.

8, Explanation ofwhy the non--SLEB ctlntraetorlsut>eontractor(hi #1;above) is being retommended @2 why theyare
• to 8uIN:ontract with a SLEB(s) for a minImum of 20%:

There are no I Hers certified Ilil SLEB.<; who ovidethe or



(Required)

*Proourementsusing Federalgrant fundsthat prohibitgeographical preferences requirethe Federal Grant funds SLEB Waiver
Request form to becompletedand submitted furapproval to theAuditor-Controller OCCprior'10soliciting bids/proposalsand
awardingcontracts. See theWaiverReguestProcedure ror FederalGrantFundS Procurements in UPM (in the online COlInty
Document Center) for lUrth~ information or contact the OCCat (5Hl} 891.5500.
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RFP No. " Master Contract No " Procurement Contract No.

SIXTH AMENDMENT TO AGREEMENT

This Sixth Amendment to Agreement ("Sixth Amendment") is made bv the Countv
- . ~ y

of Alameda ("County") and Corizon Health Inc., ("'Contractor") with respect to that

certain agreement entered by them and effective on July 1,2008 and the certain First.

Second, Third, Fourth, and Fifth Amendments to the Agreement, (collectively referred to

herein as the "Agreement") pursuant to which Contractor provides health care services to

County.

County and Contractor agree asfollows:

1. For valuable consideration, the receipt and sufficiency of which are hereby

acknowledged, County and Contractor agree to amend the Agreement in the

following respects:

2. Except as otherwise stated in this Sixth Amendment, the terms and provisions of

this Sixth Amendment will be considered to be effective as of the date that the

County executes it ("Effective Date").

3. The term of the Agreement is currently scheduled to expire on June 30,2013. As

of the Effective Date, the term of the Agreement is extended through June 30,

2016.

4. In consideration for Contractor's additional services, the County shall pay

Contractor an additional amount not to exceed ninety-five million dollars

(S95 .000,000.00). As a result of these additional services the not to exceed

amount has increased from one hundred fifty-six million four hundred twenty-five

thousand eight hundred thirty-one dollars ($156,425,831.00) to two hundred fifty

one million four hundred twenty-five thousand eight hundred thirty-one dollars

1



RFP No. " Master Contract No " Procurement Contract No.

($251.425.831.00) over the term of the Agreement and any amendments.

The County will pay Contractor, in relation to Contract Year 5 (July L l012-June

30,2013), a base amount equal to the billable amount of twenty-nine million nine

hundred eighty-three thousand five hundred fifteen dollars and seventy-two cents

($29.983,515.72) from Contract Year 4 (July 1, 2011- June 30,2012).

Additionally. an adjustment will occur based on the percentage rate change in the

Medical Component of the United States Department of Labor Consumer Price

Index for San Francisco-Oakland-San Jose, CA ("CPI") and will be calculated into

the yearly contract base amount. The CPI rate for the time frame between May 1.

2011 and April 30, 2012 indicates an increased change of 1.29%. Due to this

increase, the annual base amount for Contract Year 5 is thirty million three

hundred seventy-one thousand one hundred forty-one dollars and forty-two cents

($30,371.141.42). For each year of the three (3) year extension, the County shall

pay Contractor the annual base amounts of the then current year with adjustments

in the amount of the percentage change in the most current Cl'I,

5. Under this Sixth Amendment, Contractor shall issue to the County a credit totaling

eight million five hundred twenty-four thousand dollars ($8,524,000.00) over the

period from January 1. 2013. through June 30. 2016. This credit is to offset costs

that the County will incur for deputy transport, control and custody of patients to

offsite providers and inpatient facilities. For Contract Year 5, Contractor will

issue a monthly credit of three hundred fifty-five thousand one hundred sixty

seven dollars ($355,167.00) for the last six (6) months of the contract year

(January I. 2013-June 30,2013). For the subsequent thirty-five (35) months, (July

1. 2013-May 31. 2016), Contractor will provide the County a monthly credit of one

hundred seventy-seven thousand five hundred eighty-three dollars ($177,583.00 l.

For the final month of the contract. (June, 2013), Contractor will credit the County

one hundred seventy-seven thousand five hundred ninety-three dollars (S177.

593.00).

-,



RFP No. ' Master Contract No " Procurement Contract No.

6. Contractor will issue a one-time credit of sixty thousand seven-hundred fifteen

dollars and forty-eight cents ($60.715.48) to the County in 2013 for the purchase

of a room decontamination system from Zimek Technologies.

7. INDEMNIFICATION: Section 2 of the original Agreement regarding

indemnification shall be replaced in its entirety with the following language:

2. INDEMNIFICATION: To the fullest extent permitted by law,

Contractor shall hold harmless, defend and indenmify the County of

Alameda. its Board of Supervisors, employees and agents from and against

. any and all claims. losses. damages, liabilities and expenses, including but

not limited to attorneys' fees, arising out of or resulting from the'

performance of services under this Agreement, provided that any such

claim, loss, damage, liability or expense is attributable to bodily injury,

sickness, disease, death or to injury to or destruction of property, including

the loss therefrom, or to any violation of federal, state or municipal Jawor

regulation, which arises out of or is any way connected with the

performance of this agreement (collectively "Liabilities") except to the

extent such Liabilities are caused by the negligence or willful misconduct of

any indenmitee. The County may participate in the defense of any such

cl.aim without relieving Contractor of any obligation hereunder.

The indemnification provisions above shall include, but not be limited to.

any claim or action brought by any eni.ployee of Contractor that arises out of

or is in any way connected with his or her employment with Contractor. By

way of example only. such claims may be based on allegations that concern

racial discrimination. disability discrimination. or Workers' Compensation.



RFP No. " Master Contract No " Procurement Contract No.

Contractor" s employees work exclusively within certain areas of the

County's detention facilities. The County's employees rarely, if ever. enter

into such areas. Contractor shall immediately notify the County of any

dangerous or unsafe conditions of which any of its employees may become

aware within these areas. If Contractor fails to do so, the County shall not

be responsible for any claims. losses, damages. liabilities and expenses,

including hut not limited to attorneys' fees, arising out of or resulting from

the undisclosed dangerous or unsafe condition(s).

In the event that Contractor or any employee, agent, or subcontractor of

Contractor providing services under this Agreement is determined by a

coun of competent jurisdiction or the Alameda County Employees'·

Retirement Association (ACERA) or California Public Employees'

Retirement System (PERS) to be eligible for enrollment in ACERA and

PERS as an employee of County, Contractor shall indemnify, defend, and

hold harmless County for the payment of any employee and/or employer

contributions for ACERA and PERS benefits on behalf of Contractor or its

employees. agents, or subcontractors, as well as for the payment of any

penalties and interest on such contributions, which would otherwise be the

responsibility of County.

8. The terms of this Sixth Amendment exceed the original proposed contractual

terms. Upon expiration and completion of the terms of this Sixth Amendment, the

County will contract with a medical service provider only after soliciting bids from

qualified vendors wishing to provide medical services to the county detention

facilities.

4



RFP No. ' Master Contract No__~, Procurement Contract No.

9. DEBARMENT AND SUSPENSION CERTIFICATION:

a. By signing this Sixth Amendment and Exhibit Debarment and Suspension

Certification, Contractor/Grantee agrees to comply with applicable federal

suspension and debarment regulations, including but not limited to 7 Code

of Federal Regulations (CFR) 3016.35,28 CFR 66.35, 29 CFR 97.35,34

CFR 80.35,45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge

and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment,

declared ineligible, or voluntary excluded by any federal department

or agency;

(2) Shall not knowingly enter into any covered transaction with a person

who is proposed for debarment under federal regulations, debarred,

suspended, declared ineligible, or voluntarily excluded from

participation in such transaction.

10. Except as expressly modified by this Sixth Amendment, all of the terms and

conditions of the Contract are and remain in full force and effect.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK·l
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RFP No. ' Master Contract No , Procurement Contract No.

IN \VITNESS \VHEREOF~ the parties hereto have executed this Amendment to the
Agreement as of the day and year first above written.

COUNTY OF ALAMEDA CORIZON HEALTH, INC.

By:-+---";---------t--

Name: Nate Milev
(Primed)

Name: Jo~ (,UA-t..-tt..€ (2.

(Printed)

Title: President of the Board of Supervisors

Date:---1-----'---------

Approved as to Form:

By:
--.7----/---"C.....--==-------

6

Date: l'""2..-- (_l-_,_+l_l_2-- _

IBy signing above, signatory warrants
, and represents that he/she executed this

Agreement in his/her authorized
capacity and that by his/her signature on

I this Agreement, he/she or the entity
I upon behalf of which he/she acted,
i executed this Agreement, ~



RFP No. " Master Contract No , Procurement Contract No.

EXHIBIT D

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICAnON

The contractor, under penalty of perjury, certifies that, except as noted below, contractor,
its principals, and any named or unnamed subcontractor:

III Is not currently under suspension, debarment, voluntary exclusion, or

determination of ineligibility by any federal agency;

.. Has not been suspended, debarred, voluntarily excluded or determined ineligible by

any federal agency within the past three years;

6> Does not have a proposed debarment pending; and

II> Has not been indicted, convicted, or had a civil judgment rendered against it by a

court of competent jurisdiction in any matter involving fraud or official misconduct

within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following space.

Exceptions will not necessary result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below to
whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or administrative
sanctions. The above certification is part of the Standard Services Agreement.
Signing this Standard Services Agreement on the signature portion thereof shall
also constitute signature of this Certification.
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